Oklahoma Department of Labor

COMMISSIONER OF LABOR

HOT WATER HEATER INSPECTIONS FREQUENTLY ASKED QUESTIONS

1. Does my Hot Water Heater need to be inspected?

e Yes, if you are in a city, county or State facility all domestic hot water heaters are
inspected.

2. How often do they need to be inspected?
e Hot water heaters are inspected in city, county and state facilities at least once every
two (2) years.
3. Canlschedule an inspection?

e Yes, please provide us what county you are in for us to direct you to the correct
inspector for Hot Water Heater inspections.

4. How much is it for an inspection?
e $5.00 per Hot Water Heater.

5. Dol pay from the inspection report or will you send an invoice?

e You can pay from the invoice that is left at the time of the inspection just be sure to
return a copy of the invoice and contact information with the payment.

6. Can| get an original invoice?
e Yes, we can reprint an invoice.

7. Has this invoice been paid?
e Please provide the OK# or Invoice# for us to verify if the payment has been made.

8. Can | pay with a credit card? Can | pay Online?

e Yes, you can pay with a credit over the phone by contacting the Licensing Division at
(405)521-6100 or (888)269-5353. At this time online payment is not an option.

9. What forms of payment do we accept?
e We accept cash (in person only), MasterCard, Visa, money order, cashier’s check or
check payable to ODOL.

10. What address do | send the payment to?
e Oklahoma Department of Labor 3017 N Stiles, Suite 100, Oklahoma City, OK. 73105



