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STATE OF OKLAHOMA CONTRACT WITH LEGAL AID SERVICES OF OKLAHOMA,
INC.

This State of Oklahoma Contract is entered into between the State of Oklahoma by and through the
Oklahoma Insurance Department and Legal Aid Services of Oklahoma, Inc. (“Supplier”) and is
effective as of the effective date set forth on a properly issued purchase order or, if no effective date is
listed, the date of last signature (“Effective date). The term of the Contract is one (1) year with the
option to renew for four (4) additional years.

Purpose

The State is awarding the Contract to Supplier for the provision of SBE-FP Navigator Entity Services,
as more particularly described in certain Contract Documents. Supplier submitted a best and final offer.
This Contract Document memorializes the agreement of the parties with respect to terms of the Contract
that is being awarded to Supplier.

Now, therefore, in consideration of the foregoing and the mutual promises set forth herein, the receipt
and sufficiency of which are hereby acknowledged the parties agree as follows:

1. The parties agree that Supplier has not yet begun performance of work under the Contract.
Issuance of a purchase order is required prior to payment to a Supplier.

2. The following Contract Documents are attached hereto and incorporated herein:

2.1. Solicitation EV00000966, Attachment A;

2.2. General Terms, Attachment B;

2.3. Reserved, Attachment C;

2.4, Reserved, Attachment D;

2.5. Response to Specifications, Attachment E;

2.6. Pricing, Attachment E-1, and

2.7. Third Party Supplier Information, Attachment E-2

3. The parties additionally agree:

3.1. Except for information deemed confidential by the State pursuant to applicable law, rule,
regulation or policy, the parties agree Contract terms and information are not confidential
and are disclosable without further approval of or notice to Supplier.

3.2.  To the extent any term or condition in any Contract Document, including via a hyperlink or
uniform resource locator, conflicts with an applicable Oklahoma and/or United States law
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or regulation, such term or condition is void and unenforceable. By executing any Contract
Document which contains a conflicting term or condition, the State or Customer makes no
representation or warranty regarding the enforceability of such term or condition and the
State or Customer does not waive the applicable Oklahoma and/or United States law or
regulation which conflicts with the term or condition.

4. Payment obligations rest solely with the Oklahoma Insurance Department.

Please send invoices and billing inquiries to:
400 Northeast 50th Street, Oklahoma City, Oklahoma 73105, United States
Comptroller@oid.ok.gov

5. The undersigned Agency hereby attests that any required terms and conditions based on a Federal
Award applicable to this Contract are included herein.

6. Any reference to a Contract Document refers to such Contract Document as it may have been
amended. If and to the extent any provision is in multiple documents and addresses the same or
substantially the same subject matter but does not create an actual conflict, the more recent provision
is deemed to supersede earlier versions.

SIGNATURES

The undersigned represent and warrant that they are authorized, as representatives of the party on whose
behalf they are signing, to sign this Agreement and to bind their respective party thereto.

STATE OF OKLAHOMA LEGAL AID SERVICES OF OKLAHOMA,
by and through the OKLAHOMA INC.
INSURANCE DEPARTMENT :

By: Eﬁt’im Downs By: [WO‘/

B63471FD67E4468... 9B726F0811A3435...

Name: Brian Downs Name: michael FIGGINS
Title: First Deputy Commissioner, Chief of Sthiffe: ED

Date: 9/4/2026 Date: 9/3/2026

The State Purchasing Director is signing solely to ensure state agency compliance with provisions of the
Oklahoma Central Purchasing Act pursuant to 74 O.S., 85.5 concerning acquisitions by state agencies.

Signed by:

By: @Mwu B

669CCBBCEBCO4ZE.
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Name:

Amanda Otis
Title:

State Purchasing Director
Date:

9/4/2026
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@&, okLAHOMA Attachment A
" % Office of Management AGENCY SOLICITATIONS
N> & Enterprise Services SOLICITATION NO. EV00000966

This solicitation is a contract document and is a request for proposal in connection with the contract awarded on
behalf of the Oklahoma Insurance Department (OID) by the Office of Management and Enterprise Services as
more particularly described below. Any defined term used herein but not defined herein shall have the meaning
ascribed in the General Terms or other contract document.

1. PURPOSE
The Office of Management and Enterprise Services (OMES) Central Purchasing division is seeking responses on
behalf of the OID from potential suppliers to provide a contract for the purchase of SBE-FP Navigator Entity
services. SBE-FP is a State Based Exchange on the Federal Platform. Navigator Entity’s oversee individual
Navigators and conduct education and outreach to help Oklahomans access health insurance. Navigators help
consumers with applying for coverage and provide education on health care basics, plan options, and available
financial assistance. OID reserves the right to offer a single award or multiple awards, as determined to be in the
best interest of the State.
A contract resulting from this solicitation may be designated for use as a statewide contract. See 74 O.S. §
85.5(G)(3).

The contract is awarded on behalf of the OID for SBE-FP Navigator Entity services.

1. Contract Term and Renewal Options
1.1 The initial contract term, which begins on the effective date of this contract, is one year, and there
are four one-year options to renew the contract.
2. Solicitation Criterion
2.1 The bid will be evaluated using a best-value criterion, based on the following:
2.1.1 Detailed Budget;
2.1.2 Business Assessment and Mandatory Disclosure Form responses; and
2.1.3 Navigator Program Application responses.
3. Scope and description
3.1 The bid response shall show the ability of the bidder to meet or exceed the following
specifications: Exhibit 01: Executive Summary and Company Information; Exhibit 02: Detailed
Budget; Exhibit 03 — Business Assessment & Mandatory Disclosure Form; Exhibit 04 — Navigator
Program Application; Exhibit 05: Third-Party Supplier Information; Exhibit 6 - SBE Navigator Entity
Sow.
4. Pricing
4.1 Pricing shall be proposed as one of the following:
4.1.1 Acompleted Detailed Budget (Exhibit 02) to outline the proposed budget plan for the
period of performance.
4.2 Value-added products and/or services within scope of the acquisition may be included in the bid.
Attach separately from the Detailed Budget (Exhibit 02).

5. Executive Summary and company information. Located in Exhibit 01: Executive Summary and
Company Information.

6. All technical responses. Located in Exhibit 03 — Business Assessment & Mandatory Disclosure Form;
and Exhibit 04 — Navigator Program Application.

7. The response to pricing shall be proposed using Exhibit 02: Detailed Budget.

8. Value-added products and/or services within scope of the acquisition are to be attached to Exhibit 02
— Detailed Budget.

9. Third-party vendor information is included in Exhibit 05: Third-Party Supplier Information.

OMES Central Purchasing | October 2025 Attachment A: Agency Solicitations | Page 1 of 1
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ATTACHMENTB
Se
W& oKLAHOMA
:‘ % Office of Management STATE OF OKLAHOMA
> & Enterprise Services GENERAL TERMS

This State of Oklahoma General Terms ("General Terms") is a contract document in connection with the contract
awarded by the State of Oklahoma by and through the Office of Management and Enterprise Services.

In addition to other terms contained in an applicable contract document, supplier and state agree to the following
General Terms:

1 Scope and Contract Renewal

1.1 Supplier may not add products or services to its offerings under the contract without the state's prior
written approval. Such request may require a competitive bid of the additional products or services. If
the need arises for goods or services outside the scope of the contract, supplier shall contact the state.

1.2 At no time during the performance of the contract shall the supplier have the authority to obligate any
customer for payment for any products or services (a) when a corresponding encumbering document is
not signed or (b) over and above an awarded contract amount. Likewise, supplier is not entitled to
compensation for a product or service provided by or on behalf of supplier that is neither requested nor
accepted as satisfactory.

13 If applicable, prior to any contract renewal, the state shall subjectively consider the value of the contract
to the state, the supplier's performance under the contract, and shall review certain other factors,
including but not limited to the: a) terms and conditions of contract documents to determine validity
with current state and other applicable statutes and rules; b) current pricing and discounts offered by
supplier; and c) current products, services and support offered by supplier. If the state determines
changes to the contract are required as a condition precedent to renewal, the state and supplier will
cooperate in good faith to evidence such required changes in an amendment. Further, supplier may
request a price increase no more than once per contract year by submitting a request to OMES Central
Purchasing (CP) at least 30 days prior to the end of the then current term. OMES CP will take requests to
increase price into account up to but not exceeding the U.S. Bureau of Labor Statistics Consumer Price
Index (CPI) percentage change rates for the current calendar year in which the price increase request is
made. OMES reserves the right to refuse such price increases at our sole discretion. A price increase will
not be effective until approved in writing by the category manager.

1.4 The state may extend the contract for 90 days beyond a final renewal term at the contract
compensation rate for the extended period. If the state exercises such option to extend 90 days, the
state shall notify the supplier in writing prior to contract end date. The state, at its sole option and to the
extent allowable by law, may choose to exercise subsequent 90-day extensions at the contract pricing
rate, to facilitate the finalization of related terms and conditions of a new award or as needed for
transition to a new supplier.

1.5 Supplier understands that supplier registration expires annually and, pursuant to OAC 260:115-3-3,
supplier shall maintain its supplier registration with the state as a precondition to renewal of the

contract.
2 Contract Effectiveness and Order of Priority
2.1 Unless specifically agreed in writing otherwise, the contract is effective upon the date last signed by the

parties. Supplier shall not commence work, commit funds, incur costs, or in any way act to obligate the
state until the contract is effective.

2.2 Contract documents shall be read to be consistent and complementary. Any conflict among the contract
documents shall be resolved by giving priority to contract documents in the following order of
precedence:

A. Any amendment.
OMES Central Purchasing | October 2025 Attachment B | Page 1 of 18
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2.4

B. Terms contained in this contract document.

C. Any contract-specific state terms that include, without limitation, information technology terms
and terms specific to a statewide contract or a state agency contract.

D. Any applicable solicitation.

E. Any successful bid as may be amended through negotiation and to the extent the bid does not
otherwise conflict with the solicitation or applicable law.

F. Any statement of work, work order or other mutually agreed contract documents.

If there is a conflict between the terms contained in this contract document or in contract-specific terms

and an agreement provided by or on behalf of supplier including but not limited to linked or

supplemental documents which alter or diminish the rights of customer or the state, the conflicting

terms provided by supplier shall not take priority over this contract document or acquisition-specific

terms. In no event will any linked document alter or override such referenced terms except as

specifically agreed in an amendment.

Any contract document shall be legibly written in ink or typed. All contract transactions, and any

contract document related thereto, may be conducted by electronic means pursuant to the Oklahoma

Uniform Electronic Transactions Act.

3 Modification of contract Terms and contract documents

3.1

3.2

33

3.4

3.5

The contract may only be modified, amended, or expanded by an amendment. Any change to the
contract, including the addition of work or materials, the revision of payment terms, or the substitution
of work or materials made unilaterally by the supplier, is a material breach of the contract. Unless
otherwise specified by applicable law or rules, such changes, including without limitation, any
unauthorized written contract modification, shall be void and without effect and the supplier shall not
be entitled to any claim under the contract based on those changes. No oral statement of any person
shall modify or otherwise affect the terms, conditions, or specifications stated in the contract.

Any additional terms on an ordering document provided by supplier are of no effect and are void unless
mutually executed. OMES bears no liability for performance, payment or failure thereof by the supplier
or by a customer other than OMES in connection with an acquisition.

Except for information deemed confidential by the state pursuant to applicable law, rule, regulation, or
policy, the parties agree contract terms and information are not confidential and are disclosable without
further approval of or notice to supplier.

Unless mutually agreed to in writing by the State of Oklahoma by and through the Office of
Management and Enterprise Services, no contract document or other terms and conditions or clauses,
including via a hyperlink or uniform resource locator, shall supersede or conflict with the terms of this
contract or expand the state's or customer's liability or reduce the rights of customer or the state. If
supplier is acting as a reseller, any third-party terms provided are also subject to the foregoing.

To the extent any term or condition in any contract document, including via a hyperlink or uniform
resource locator, conflicts with an applicable Oklahoma and/or United states law or regulation, such
term or condition is void and unenforceable. By executing any contract document which contains a
conflicting term or condition, the state or customer makes no representation or warranty regarding the
enforceability of such term or condition and the state or customer does not waive the applicable
Oklahoma and/or United states law or regulation which conflicts with the term or condition.

4 Definitions
In addition to any defined terms set forth elsewhere in the contract, the Oklahoma Central Purchasing Act and
OAC Title 260, the parties agree that, when used in the contract, the following terms are defined as set forth
below and may be used in the singular or plural form:

4.1

4.2

Acquisition means items, products, materials, supplies, services and equipment acquired by purchase,
lease purchase, lease with option to purchase, value provided or rental under the contract.
Amendment means a mutually executed, written modification to a contract document.

OMES Central Purchasing | October 2025 Attachment B | Page 2 of 18



Docusign Envelope ID: 1FFO5FAC-5D9E-84FB-8180-D8D3EEOBDB59

4.3
4.4
4.5

4.6
4.7

4.8

4.9

4.10

4.11

4.12

4.13
4.14
4.15

4.16

4.17

4.18

4.19

4.20

Bid means an offer a bidder submits in response to the solicitation.

Bidder means an individual or business entity that submits a bid in response to the solicitation.
Contract means the written, mutually agreed and binding legal relationship resulting from the contract
documents and an appropriate encumbering document as may be amended from time to time, which
evidences the final agreement between the parties with respect to the subject matter of the contract.
Customer means the governmental entity receiving goods or services contemplated by the contract.
Debarment means action taken by a debarring official under federal or state law or regulations to
exclude any business entity from inclusion on the supplier list; bidding; offering to bid; providing a
guote; receiving an award of contract with the state and may also result in cancellation of existing
contracts with the state.

Destination means delivered to the receiving dock or other point specified in the applicable contract
document.

Governmental entity means any governmental entity specified as a political subdivision of the state
pursuant to the Governmental Tort Claim Act including any associated institution, instrumentality,
board, commission, committee, department, or other entity designated to act on behalf of the state.
Indemnified parties means the state and customer and/or its officers, directors, agents, employees,
representatives, contractors, assignees and designees thereof.

Inspection means examining and testing an acquisition (including, when appropriate, raw materials,
components, and intermediate assemblies) to determine whether the acquisition meets contract
requirements.

Moral rights means any and all rights of paternity or integrity of the work product and the right to
object to any modification, translation or use of the work product and any similar rights existing under
the judicial or statutory law of any country in the world or under any treaty, regardless of whether or
not such right is denominated or referred to as a moral right.

OAC means the Oklahoma Administrative Code.

OMES means the Office of Management and Enterprise Services.

Solicitation means the document inviting bids for the acquisition referenced in the contract and any
amendments thereto.

State means the government of the State of Oklahoma, its employees and authorized representatives,
including without limitation any department, agency or other unit of the government of the State of
Oklahoma.

Supplier means the bidder with whom the state enters into the contract awarded pursuant to the
solicitation or the business entity or individual that is a party to the contract with the state.

Suspension means action taken by a suspending official under federal or state law or regulations to
suspend a supplier from inclusion on the supplier list; be eligible to submit bids to state agencies and be
awarded a contract by a state agency subject to the Oklahoma Central Purchasing Act.

Supplier confidential information means certain confidential and proprietary information of supplier
that is clearly marked as confidential and agreed by the state purchasing director or customer, as
applicable, but does not include information excluded from confidentiality in provisions of the contract
or the Oklahoma Open Records Act.

Work product means any and all deliverables produced by supplier under a statement of work or similar
contract document issued pursuant to this contract, including any and all tangible or intangible items or
things that have been or will be prepared, created, developed, invented or conceived at any time
following the contract effective date including but not limited to any (i) works of authorship (such as
manuals, instructions, printed material, graphics, artwork, images, illustrations, photographs, computer
programs, computer software, scripts, object code, source code or other programming code, HTML
code, flow charts, notes, outlines, lists, compilations, manuscripts, writings, pictorial materials,
schematics, formulae, processes, algorithms, data, information, multimedia files, text web pages or web
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5 Pricing
5.1

5.2

5.3

sites, other written or machine readable expression of such works fixed in any tangible media, and all
other copyrightable works); (ii) trademarks, service marks, trade dress, trade names, logos or other
indicia of source or origin; (iii) ideas, designs, concepts, personality rights, methods, processes,
techniques, apparatuses, inventions, formulas, discoveries, or improvements, including any patents,
trade secrets and know-how; (iv) domain names; (v) any copies and similar or derivative works to any of
the foregoing; (vi) all documentation and materials related to any of the foregoing; (vii) all other goods,
services or deliverables to be provided by or on behalf of supplier under the contract; and (vii) all
intellectual property rights in any of the foregoing that are or were created, prepared, developed,
invented or conceived for the use of benefit of customer in connection with this contract or with funds
appropriated by or for customer or customer's benefit (a) by any supplier personnel or customer
personnel or (b) any customer personnel who then became personnel to supplier or any of its affiliates
or subcontractors, where, although creation or reduction-to-practice is completed while the person is
affiliated with supplier or its personnel, any portion of same was created, invented or conceived by such
person while affiliated with customer.

Pursuant to 68 O.S. §§ 1352, 1356 and 1404, state agencies are exempt from the assessment of state
sales, use, and excise taxes. Further, state agencies and political subdivisions of the state are exempt
from federal excise taxes pursuant to Title 26 of the United States Code. Any taxes of any nature
whatsoever payable by the supplier shall not be reimbursed.

Pursuant to 74 0. S. § 85.40, all travel expenses of supplier must be included in the total acquisition
price.

The price of a product offered under the contract shall include and supplier shall prepay all shipping,
packaging, delivery and handling fees. All product deliveries will be free on-board customer's
destination. No additional fees shall be charged by supplier for standard shipping and handling. If
customer requests expedited or special delivery, customer may be responsible for any charges for
expedited or special delivery.

6 Ordering, Inspection and Acceptance

6.1

6.2

Any product or service furnished under the contract shall be ordered by issuance of a valid purchase
order or other appropriate payment mechanism, including a pre-encumbrance, or by use of a valid
purchase card. All orders and transactions are governed by the terms and conditions of the contract.
Any purchase order or other applicable payment mechanism dated prior to termination or expiration of
the contract shall be performed unless mutually agreed in writing otherwise.

Services will be performed in accordance with industry best practices and are subject to acceptance by
the customer. Notwithstanding any other provision in the contract, deemed acceptance of a service or
associated deliverable shall not apply automatically upon receipt of a deliverable or upon provision of a
service. Supplier warrants and represents that a product or deliverable furnished by or through the
supplier shall individually, and where specified by supplier to perform as a system, be substantially
uninterrupted and error-free in operation and guaranteed against faulty material and workmanship for a
warranty period of the greater of 90 days from the date of acceptance or the maximum allowed by the
manufacturer. A defect in a product or deliverable furnished by or through the supplier shall be repaired
or replaced by supplier at no additional cost or expense to the customer if such defect occurs during the
warranty period.

Any product to be delivered pursuant to the contract shall be subject to final inspection and acceptance
by the customer at destination. The customer assumes no responsibility for a product until accepted by
the customer. Title and risk of loss or damage to a product shall be the responsibility of the supplier until
accepted. The supplier shall be responsible for filing, processing and collecting any and all damage
claims accruing prior to acceptance.

OMES Central Purchasing | October 2025 Attachment B | Page 4 of 18
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Pursuant to OAC 260:115-9-1, payment for an acquisition does not constitute final acceptance of the
acquisition. If subsequent inspection affirms that the acquisition does not meet or exceed the
specifications of the order or that the acquisition has a latent defect, the supplier shall be notified as
soon as is reasonably practicable. The supplier shall retrieve and replace the acquisition at supplier's
expense or, if unable to replace, shall issue a refund to customer. Refund under this section shall not be
an exclusive remedy.

6.3 Supplier shall deliver products and services on or before the required date specified in a contract
document. Failure to deliver timely may result in liquidated damages as set forth in the applicable
contract document. Deviations, substitutions, or changes in a product or service, including changes of
personnel directly providing services, shall not be made unless expressly authorized in writing by the
customer. Any substitution of personnel directly providing services shall be a person of comparable or
greater skills, education and experience for performing the services as the person being replaced.
Additionally, supplier shall provide staff who are sufficiently experienced and able to perform with
respect to any transitional services provided by supplier in connection with termination or expiration of
the contract.

6.4 Product warranty and return policies and terms provided under any contract document will not be more
restrictive or more costly than warranty and return policies and terms for other similarly situated
customers for a like product.

7 Invoices and Payment

7.1 Supplier shall be paid upon submission of a proper invoice(s) at the prices stipulated in the contract in
accordance with 74 O.S. § 85.44B, which requires that payment be made only after products have been
provided and accepted or services rendered and accepted.

The following terms additionally apply:

A. An invoice shall contain the purchase order number, description of products or services
provided and the dates of such provision.

B. Failure to provide a timely and proper invoice may result in delay of processing the invoice for
payment. Proper invoice is defined at OAC 260:10-1-2.

C. Payment of all fees under the contract shall be due net 45 days. Payment and interest on late
payments are governed by 62 O.S. § 34.72. Such interest is the sole and exclusive remedy for
late payments by a state agency and no other late fees are authorized to be assessed pursuant
to Oklahoma law.

D. The date from which an applicable early payment discount time is calculated shall be from the
receipt date of a proper invoice. There is no obligation, however, to utilize an early payment
discount.

E. If an overpayment or underpayment has been made to supplier any subsequent payments to
supplier under the contract may be adjusted to correct the account. A written explanation of the
adjustment will be issued to supplier.

F. Supplier shall have no right of set off.

Because funds are typically dedicated to a particular fiscal year, an invoice will be paid only
when timely submitted, which shall in no instance be later than six months after the end of the
fiscal year in which the goods are provided or services performed.

H. The supplier shall accept payment by purchase card as allowed by Oklahoma law.

8 Maintenance of Insurance, Payment of Taxes, and Workers' Compensation
8.1 As a condition of this contract, supplier shall procure at its own expense and provide proof of insurance

coverage with the applicable liability limits set forth below, and any approved subcontractor of supplier
shall procure and provide proof of the same coverage. The required insurance shall be underwritten by

an insurance carrier with an A.M. Best rating of A- or better. Such proof of coverage shall additionally be
provided to the customer if services will be provided by any of supplier's employees, agents or
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8.2

8.3

subcontractors at any customer premises and/or if employer vehicles will be used in connection with
performance of supplier's obligations under the contract. Supplier may not commence performance
hereunder until such proof has been provided. Additionally, supplier shall ensure each insurance policy
includes a notice of cancellation and includes the state and its agencies as certificate holder and shall
promptly provide proof to the state of any renewals, additions or changes to such insurance coverage.
Supplier's obligation to maintain insurance coverage under the contract is a continuing obligation until
supplier has no further obligation under the contract. Any combination of primary and excess or
umbrella insurance may be used to satisfy the limits of coverage for commercial general liability, auto
liability and employers' liability. Unless agreed between the parties and approved by the state
purchasing director, the minimum acceptable insurance limits of liability are as follows:

A. Workers' compensation and employer's liability insurance in accordance with and to the extent
required by applicable law.
B. Commercial general liability insurance covering the risks of personal injury, bodily injury

(including death) and property damage, including coverage for contractual liability, with a limit
of liability of not less than 2,000,000 per occurrence.

C. Automobile liability insurance with limits of liability of not less than $2,000,000 combined single
limit each accident.
D. If the supplier will access, process or store state data, then security and privacy liability

insurance, including coverage for failure to protect confidential information and failure of the
security of supplier's computer systems that results in unauthorized access to customer data
with a limit of not less than $5,000,000 per occurrence.
E. Additional coverage required in writing in connection with a particular acquisition.
Supplier shall be entirely responsible during the existence of the contract for the liability and payment of
taxes payable by or assessed to supplier or supplier's employees, agents and subcontractors of whatever
kind, in connection with the contract. Supplier further agrees to comply with all state and federal laws
applicable to any such persons, including laws regarding wages, taxes, insurance and workers'
compensation. Neither customer nor the state shall be liable to the supplier, supplier's employees,
agents or others for the payment of taxes or the provision of unemployment insurance and/or Workers'
Compensation or any benefit available to a state or customer employee.
Supplier agrees to indemnify customer, the state and its employees, agents, representatives, contractors
and assignees for any and all liability, actions, claims, demands or suits, and all related costs and
expenses (including without limitation reasonable attorneys' fees and costs required to establish the
right to indemnification) relating to tax liability, unemployment insurance and/or workers'
compensation in connection with its performance under the contract.

9 Compliance With Applicable Laws

9.1

As long as supplier has an obligation under the terms of the contract and in connection with

performance of its obligations, the supplier represents its present compliance, and shall have an ongoing

obligation to comply, with all applicable federal, state and local laws, rules, regulations, ordinances and

orders, as amended, including but not limited to the following:

A. Drug-Free Workplace Act of 1988 set forth at 41 U.S.C. § 81.

B. Section 306 of the Clean Air Act, Section 508 of the Clean Water Act, Executive Order 11738, and
Environmental Protection Agency Regulations which prohibit the use of facilities included on the
EPA List of Violating Facilities under nonexempt federal contracts, grants or loans.

C. Prospective participant requirements set at 2 CFR part 376 in connection with Debarment,
Suspension and other responsibility matters.

D. 1964 Civil Rights Act, Title IX of the Education Amendments of 1972, Section 504 of the
Rehabilitation Act of 1973, and Americans with Disabilities Act of 1990.

E. Anti-Lobbying Law set forth at 31 U.S.C. § 1352 and as implemented at 45 CFR Part 93.
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9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

F. Requirements of IRS Publication 1075 regarding use, access and disclosure of Federal Tax
Information (as defined therein).
G. Obtaining certified independent audits conducted in accordance with Government Auditing

Standards and Office of Management and Budget Uniform Guidance, 2 CFR 200 Subpart F §
200.500 et seq. with approval and work paper examination rights of the applicable procuring
entity.

H. Requirements of the Oklahoma Taxpayer and Citizen Protection Act of 2007, 25 O.S. § 1312 and
applicable federal immigration laws and regulations and be registered and participate in the
Status Verification System, defined at 25 0O.S. § 1312, includes but is not limited to the free
Employment Verification Program (E-Verify) through the Department of Homeland Security, and
is available at e-verify.gov.

. Requirements of the Health Insurance Portability and Accountability Act of 1996; Health
Information Technology for Economic and Clinical Health Act; Payment Card Industry Security
Standards; Criminal Justice Information System Security Policy and Security Addendum; and
Family Educational Rights and Privacy Act.

J. Be registered as a business entity licensed to do business in the state, have obtained a sales tax
permit, and be current on franchise tax payments to the state, as applicable.

The supplier's employees, agents and subcontractors shall adhere to applicable customer policies

including but not limited to acceptable use of internet and electronic mail, facility and data security,

press releases, and public relations. As applicable, the supplier shall adhere to the State of Oklahoma

Information Security Policy, Procedures and Guidelines set forth at e-verify.gov. Supplier is responsible

for reviewing and relaying such policies covering the above to the supplier's employees, agents and

subcontractors.

At no additional cost to customer, the supplier shall maintain all applicable licenses and permits

required in association with its obligations under the contract.

In addition to compliance under subsection 9.1 above, supplier shall have a continuing obligation to

comply with applicable customer-specific mandatory contract provisions required in connection with the

receipt of federal funds or other funding source.

The supplier is responsible to review and inform its employees, agents, and subcontractors who provide

a product or perform a service under the contract of the supplier's obligations under the contract and

supplier certifies that its employees and each such subcontractor shall comply with minimum

requirements and applicable provisions of the contract. At the request of the state, supplier shall
promptly provide adequate evidence that such persons are its employees, agents or approved
subcontractors and have been informed of their obligations under the contract.

As applicable, supplier agrees to comply with the governor's executive orders related to the use of any

tobacco product, electronic cigarette or vaping device on any and all properties owned, leased, or

contracted for use by the state, including but not limited to all buildings, land and vehicles owned,
leased, or contracted for use by agencies or instrumentalities of the state.

The execution, delivery and performance of the contract and any ancillary documents by supplier will

not, to the best of supplier's knowledge, violate, conflict with or result in a breach of any provision of, or

constitute a default (or an event which, with notice or lapse of time or both, would constitute a default)
under, or result in the termination of any written contract or other instrument between supplier and
any third party.

Supplier represents that it can pay its debts when due and it does not anticipate the filing of a voluntary

or involuntary bankruptcy petition or appointment of a receiver, liquidator or trustee.

Supplier represents that, to the best of its knowledge, any litigation or claim or any threat thereof

involving supplier has been disclosed in writing to the state and supplier is not aware of any other

litigation, claim or threat thereof.
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9.10

If services provided by supplier include delivery of an electronic communication, supplier shall ensure
such communication and any associated support documents are compliant with Section 508 of the
Federal Rehabilitation Act and with state standards regarding accessibility. Should any communication
or associated support documents be noncompliant, supplier shall correct and redeliver such
communication immediately upon discovery or notice, at no additional cost to the state. Additionally, as
part of compliance with accessibility requirements where documents are only provided in nonelectronic
format, supplier shall promptly provide such communication and any associated support documents in
an alternate format usable by individuals with disabilities upon request and at no additional cost, which
may originate from an intended recipient or from the state.

Audits and Records Clause

10.1

10.2

10.3

As used in this clause and pursuant to 67 O.S. § 203, "record" includes a document, book, paper,
photograph, microfilm, computer tape, disk, record, sound recording, film recording, video record,
accounting procedures and practices and other data, regardless of type and regardless of whether such
items are in written form, in the form of computer data or in any other form. Supplier agrees any
pertinent federal or state agency or governing entity of a customer shall have the right to examine and
audit, at no additional cost to a customer, all records relevant to the execution and performance of the
contract except, unless otherwise agreed, costs of supplier that comprise pricing under the contract.
The supplier is required to retain records relating to the contract for the duration of the contract and for
a period of seven years following completion or termination of an acquisition unless otherwise indicated
in the contract terms. If a claim, audit, litigation or other action involving such records is started before
the end of the seven-year period, the records are required to be maintained for two years from the date
that all issues arising out of the action are resolved or until the end of the seven-year retention period,
whichever is later.

Pursuant to 74 O.S. § 85.41, if professional services are provided hereunder, all items of the supplier
that relate to professional services are subject to examination by the state agency, state auditor and
inspector, and the state purchasing director.

Confidentiality

111

11.2

11.3

The supplier shall maintain strict security of all state and citizen data and records entrusted to it or to
which the supplier gains access, in accordance with and subject to applicable federal and state laws,
rules, regulations, and policies and shall use any such data and records only as necessary for supplier to
perform its obligations under the contract. The supplier further agrees to evidence such confidentiality
obligation in a separate writing if required under such applicable federal or state laws, rules and
regulations. The supplier warrants and represents that such information shall not be sold, assigned,
conveyed, provided, released, disseminated or otherwise disclosed by supplier, its employees, officers,
directors, subsidiaries, affiliates, agents, representatives, assigns, subcontractors, independent
contractors, successor or any other persons or entities without customer's prior express written
permission. Supplier shall instruct all such persons and entities that confidential information shall not be
disclosed or used without the customer's prior express written approval except as necessary for supplier
to render services under the contract. The supplier further warrants that it has a tested and proven
system in effect designed to protect all confidential information.

Supplier shall establish, maintain and enforce agreements with all such persons and entities that have
access to state and citizen data and records to fulfill supplier's duties and obligations under the contract
and to specifically prohibit any sale, assignment, conveyance, provision, release, dissemination or other
disclosure of any state or citizen data or records except as required by law or allowed by written prior
approval of the customer.

Supplier shall immediately report to the customer any and all unauthorized use, appropriation, sale,
assignment, conveyance, provision, release, access, acquisition, disclosure or other dissemination of any
state or citizen data or records of which it or its parent company, subsidiaries, affiliates, employees,
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officers, directors, assignees, agents, representatives, independent contractors, and subcontractors is
aware or have knowledge or reasonably should have knowledge. The supplier shall also promptly furnish
to customer full details of the unauthorized use, appropriation, sale, assignment, conveyance, provision,
release, access, acquisition, disclosure or other dissemination, or attempt thereof, and use its best
efforts to assist the customer in investigating or preventing the reoccurrence of such event in the future.
The supplier shall cooperate with the customer in connection with any litigation and investigation
deemed necessary by the customer to protect any state or citizen data and records and shall bear all
costs associated with the investigation, response and recovery in connection with any breach of state or
citizen data or records including but not limited to credit monitoring services with a term of at least
three years, all notice-related costs and toll free telephone call center services.

11.4  Supplier further agrees to promptly prevent a reoccurrence of any unauthorized use, appropriation,
sale, assignment, conveyance, provision, release, access, acquisition, disclosure or other dissemination
of state or citizen data and records.

11.5 Supplier acknowledges that any improper use, appropriation, sale, assignment, conveyance, provision,
release, access, acquisition, disclosure or other dissemination of any state data or records to others may
cause immediate and irreparable harm to the customer and certain beneficiaries and may violate state
or federal laws and regulations. If the supplier or its affiliates, parent company, subsidiaries, employees,
officers, directors, assignees, agents, representatives, independent contractors and subcontractors
improperly use, appropriate, sell, assign, convey, provide, release, access, acquire, disclose or otherwise
disseminate such confidential information to any person or entity in violation of the contract, the
customer will immediately be entitled to injunctive relief and/or any other rights or remedies available
under this contract, at equity or pursuant to applicable statutory, regulatory, and common law without a
cure period.

11.6  The supplier shall immediately forward to the state purchasing director, and any other applicable person
listed in the Notices section of the contract, any request by a third party for data or records in the
possession of the supplier or any subcontractor or to which the supplier or subcontractor has access and
supplier shall fully cooperate with all efforts to protect the security and confidentiality of such data or
records in response to a third party request.

11.7 Customer may be provided access to supplier's confidential information. State agencies are subject to
the Oklahoma Open Records Act and supplier acknowledges information marked confidential will be
disclosed to the extent permitted under the Open Records Act and in accordance with this contract.

11.8  Except for information deemed confidential by the state pursuant to applicable law, rule, regulation or
policy, the parties agree contract terms and information are not confidential and are disclosable without
further approval of or notice to the supplier.

Conflict of Interest

In addition to any requirement of law or of a professional code of ethics or conduct, the supplier, its employees,

agents and subcontractors are required to disclose any outside activity or interest that conflicts or may conflict

with the best interest of the state. Prompt disclosure is required under this section if the activity or interest is
related, directly or indirectly, to any person or entity currently under contract with or seeking to do business
with the state, its employees or any other third-party individual or entity awarded a contract with the state.

Further, as long as the supplier has an obligation under the contract, any plan, preparation or engagement in

any such activity or interest shall not occur without prior written approval of the state. Any conflict of interest

shall, at the sole discretion of the state, be grounds for partial or whole termination of the contract.

Assignment and Permitted Subcontractors

13.1  Supplier's obligations under the contract may not be assigned or transferred to any other person or
entity without the prior written consent of the state which may be withheld at the state's sole
discretion. Should supplier assign its rights to payment, in whole or in part, under the contract, supplier
shall provide the state and all affected customers with written notice of the assignment. Such written
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notice shall be delivered timely and contain details sufficient for affected customers to perform
payment obligations without any delay caused by the assignment.

13.2  Notwithstanding the foregoing, the contract may be assigned by supplier to any corporation or
other entity in connection with a merger, consolidation, sale of all equity interests of the supplier, or a
sale of all or substantially all of the assets of the supplier to which the contract relates. In any such case,
said corporation or other entity shall by operation of law or expressly in writing assume all obligations of
the supplier as fully as if it had been originally made a party to the contract. Supplier shall give the state
and all affected customers prior written notice of said assignment. Any assignment or delegation in
violation of this subsection shall be void.

13.3  If the supplier is permitted to utilize subcontractors in support of the contract, the supplier shall remain
solely responsible for its obligations under the terms of the contract, for its actions and omissions and
those of its agents, employees and subcontractors and for payments to such persons or entities. Prior to
a subcontractor being utilized by the supplier, the supplier shall obtain written approval of the state of
such subcontractor and each employee, as applicable to a particular acquisition, of such subcontractor
proposed for use by the supplier. Such approval is within the sole discretion of the state. Any proposed
subcontractor shall be identified by entity name, and by employee name, if required by the particular
acquisition, in the applicable proposal and shall include the nature of the services to be performed. As
part of the approval request, the supplier shall provide a copy of a written agreement executed by the
supplier and subcontractor setting forth that such subcontractor is bound by and agrees, as applicable,
to perform the same covenants and be subject to the same conditions and make identical certifications
to the same facts and criteria, as the supplier under the terms of all applicable contract documents.
Supplier agrees that maintaining such agreement with any subcontractor and obtaining prior written
approval by the state of any subcontractor and associated employees shall be a continuing obligation.
The state further reserves the right to revoke approval of a subcontractor or an employee thereof in
instances of poor performance, misconduct or for other similar reasons.

13.4  All payments under the contract shall be made directly to the supplier, except as provided in 13.1 above
regarding the supplier's assighment of payment. No payment shall be made to the supplier for
performance by unapproved or disapproved employees of the supplier or a subcontractor.

13.5 Rights and obligations of the state or a customer under the terms of this contract may be assigned or
transferred, at no additional cost, to other customer entities.

Background Checks and Criminal History Investigations

Prior to the commencement of any services, background checks and criminal history investigations of the

supplier's employees and subcontractors who will be providing services may be required and, if so, the required

information shall be provided to the state in a timely manner. Supplier's access to facilities, data and
information may be withheld prior to completion of background verification acceptable to the state. The costs of
additional background checks beyond supplier's normal hiring practices shall be the responsibility of the
customer unless such additional background checks are required solely because supplier will not provide results
of its otherwise acceptable normal background checks; in such an instance, supplier shall pay for the additional
background checks. Supplier will coordinate with the state and its employees to complete the necessary
background checks and criminal history investigations. Should any employee or subcontractor of the supplier
who will be providing services under the contract not be acceptable as a result of the background check or
criminal history investigation, the customer may require replacement of the employee or subcontractor in
guestion and, if no suitable replacement is made within a reasonable time, terminate the purchase order or
other payment mechanism associated with the project or service.

Patents and Copyrights

Without exception, a product or deliverable price shall include all royalties or costs owed by the supplier to any

third party arising from the use of a patent, intellectual property, copyright or other property right held by such

third party. Should any third party threaten or make a claim that any portion of a product or service provided by

OMES Central Purchasing | October 2025 Attachment B | Page 10 of 18



Docusign Envelope ID: 1FFO5FAC-5D9E-84FB-8180-D8D3EEOBDB59

16

supplier under the contract infringes that party's patent, intellectual property, copyright or other property right,
supplier shall enable each affected customer to legally continue to use, or modify for use, the portion of the
product or service at issue or replace such potentially infringing product, or reperform or redeliver in the case of
a service, with at least a functional noninfringing equivalent. Supplier’s duty under this section shall extend to
include any other product or service rendered materially unusable as intended due to replacement or
modification of the product or service at issue. If the supplier determines that none of these alternatives are
reasonably available, the state shall return such portion of the product or deliverable at issue to the supplier,
upon written request, in exchange for a refund of the price paid for such returned goods as well as a refund or
reimbursement, if applicable, of the cost of any other product or deliverable rendered materially unusable as
intended due to removal of the portion of product or deliverable at issue. Any remedy provided under this
section is not an exclusive remedy and is not intended to operate as a waiver of legal or equitable remedies
because of acceptance of relief provided by supplier.

Indemnification

16.1 State Shall Not Indemnify

The State of Oklahoma cannot lawfully agree to indemnify a private contractor. The credit of the state

shall not be given, pledged or loaned to any individual, company, corporation, association, municipality

or political subdivision of the state pursuant to Okla. Const. art. 10, § 15, OAC 260:115-7-32(k)(3)(A) and

Attorney General Opinion 2012-18.

16.2  Acts or Omissions

A. Supplier shall defend and indemnify the indemnified parties, as applicable, for any and all
liability, claims, damages, losses, costs, expenses, demands, suits and actions of third parties
(including without limitation reasonable attorneys' fees and costs required to establish the right
to indemnification) arising out of or resulting from any action or claim for bodily injury, death or
property damage brought against any of the Indemnified parties to the extent arising from any
negligent act or omission or willful misconduct of the supplier or its agents, employees, or
subcontractors in the execution or performance of the contract.

B. To the extent supplier is found liable for loss, damage or destruction of any property of
customer due to negligence, misconduct, wrongful act or omission on the part of the supplier,
its employees, agents, representatives or subcontractors, the supplier and customer shall use
best efforts to mutually negotiate an equitable settlement amount to repair or replace the
property unless such loss, damage or destruction is of such a magnitude that repair or
replacement is not a reasonable option. Such amount shall be invoiced to and is payable by
supplier 60 days after the date of supplier's receipt of an invoice for the negotiated settlement
amount.

16.3 Infringement

Supplier shall indemnify the indemnified parties, as applicable, for all liability, claims, damages, losses,

costs, expenses, demands, suits and actions of third parties (including without limitation reasonable

attorneys' fees and costs required to establish the right to indemnification) arising from or in connection
with supplier's breach of its representations and warranties in the contract or alleged infringement of
any patent, intellectual property, copyright or other property right in connection with a product or

service provided under the contract. Supplier's duty under this section is reduced to the extent a

claimed infringement results from: (a) customer's or user's content; (b) modifications by customer or

third party to a product delivered under the contract or combinations of the product with any
nonsupplier-provided services or products unless supplier recommended or participated in such
modification or combination; (c) use of a product or service by customer in violation of the contract
unless done so at the direction of supplier, or (d) nonsupplier product that has not been provided to the
state by, through or on behalf of supplier as opposed to its combination with products supplier provides
to or develops for the state or customer as a system.
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16.4

16.5

16.6

Notice and Cooperation

In connection with indemnification obligations under the contract, the parties agree to furnish prompt

written notice to each other of any third-party claim. Any customer affected by the claim will reasonably

cooperate with supplier and defense of the claim to the extent its interests are aligned with supplier.

Supplier shall use counsel reasonably experienced in the subject matter at issue and will not settle a

claim without the written consent of the party being defended, which consent will not be unreasonably

withheld or delayed, except that no consent will be required to settle a claim against indemnified parties
that are not a state agency, where relief against the indemnified parties is limited to monetary damages
that are paid by the defending party under indemnification provisions of the contract.

Coordination of Defense

In connection with indemnification obligations under the contract, when a state agency is a named

defendant in any filed or threatened lawsuit, the defense of the state agency shall be coordinated by the

attorney general of Oklahoma, or the attorney general may authorize the supplier to control the
defense and any related settlement negotiations; provided, however, supplier shall not agree to any
settlement of claims against the state without obtaining advance written concurrence from the attorney
general. If the attorney general does not authorize sole control of the defense and settlement
negotiations to supplier, supplier shall have authorization to equally participate in any proceeding
related to the indemnity obligation under the contract and shall remain responsible to indemnify the
applicable indemnified parties.

Limitation of Liability

A. With respect to any claim or cause of action arising under or related to the contract, neither the
state nor any customer shall be liable to supplier for lost profits, lost sales or business
expenditures, investments or commitments in connection with any business, loss of any
goodwill, or for any other indirect, incidental, punitive, special or consequential damages, even
if advised of the possibility of such damages.

B. Notwithstanding anything to the contrary in the contract, no provision shall limit damages,
expenses, costs, actions, claims and liabilities arising from or related to property damage, bodily
injury or death caused by supplier or its employees, agents or subcontractors; indemnity,
security or confidentiality obligations under the contract; the bad faith, negligence, intentional
misconduct or other acts for which applicable law does not allow exemption from liability of
supplier or its employees, agents or subcontractors.

C. The limitation of liability and disclaimers set forth in the contract will apply regardless of
whether customer has accepted a product or service. The parties agree that supplier has set its
fees and entered into the contract in reliance on the disclaimers and limitations set forth herein,
that the same reflect an allocation of risk between the parties and form an essential basis of the
bargain between the parties. These limitations shall apply notwithstanding any failure of
essential purpose of any limited remedy.

17 Termination for Funding Insufficiency

17.1

17.2

Notwithstanding anything to the contrary in any contract document, the state may terminate the
contract in whole or in part if funds sufficient to pay obligations under the contract are not appropriated
or received from an intended third-party funding source. In the event of such insufficiency, supplier will
be provided at least 15-day written notice of termination. Any partial termination of the contract under
this section shall not be construed as a waiver of, and shall not affect, the rights and obligations of any
party regarding portions of the contract that are not terminated. The determination by the state of
insufficient funding shall be accepted by, and shall be final and binding on, the supplier.

Upon receipt of notice of a termination, supplier shall immediately comply with the notice terms and
take all necessary steps to minimize the incurrence of costs allocable to the work affected by the notice.
If a purchase order or other payment mechanism has been issued and a product or service has been
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17.3

accepted as satisfactory prior to the effective date of termination, the termination does not relieve an
obligation to pay for the product or service but there shall not be any liability for further payments
ordinarily due under the contract or for any damages or other amounts caused by or associated with
such termination. Any amount paid to supplier in the form of prepaid fees that are unused when the
contract or certain obligations are terminated shall be refunded.

The state's exercise of its right to terminate the contract under this section shall not be considered a
default or breach under the contract or relieve the supplier of any liability for claims arising under the
contract.

18 Termination for Cause

18.1

18.2

18.3

18.4

18.5

Supplier may terminate the contract if (i) it has provided the state with written notice of material
breach, and (ii) the state fails to cure such material breach within 30 days of receipt of written notice. If
there is more than one customer, material breach by a customer does not give rise to a claim of material
breach as grounds for termination by supplier of the contract as a whole. The state may terminate the
contract in whole or in part if (i) it has provided supplier with written notice of material breach, and (ii)
supplier fails to cure such material breach within 30 days of receipt of written notice. Any partial
termination of the contract under this section shall not be construed as a waiver of, and shall not affect,
the rights and obligations of any party regarding portions of the contract that are not terminated.

The state may terminate the contract in whole or in part immediately without a 30-day written notice to
supplier if (i) supplier fails to comply with confidentiality, privacy, security, environmental or safety
requirements applicable to supplier's performance or obligations under the contract; (ii) supplier's
material breach is reasonably determined to be an impediment to the function of the state and
detrimental to the state or to cause a condition precluding the 30-day notice; or (iii) when the state
determines that an administrative error in connection with award of the contract occurred prior to
contract performance.

The state may terminate the contract if the scope includes public relations (PR) vendor services and the
supplier, or supplier's employee, violate the lobbying clause. PR vendor services is defined to include a
contract for public relations, marketing or communication services. The state may immediately
terminate the contract with no more than a 10-day notice under this section.

Upon receipt of notice of a termination, supplier shall immediately comply with the notice terms and
take all necessary steps to minimize the incurrence of costs allocable to the work affected by the notice.
If a purchase order or other payment mechanism has been issued and a product or service has been
accepted as satisfactory prior to the effective date of termination, the termination does not relieve an
obligation to pay for the product or service but there shall not be any liability for further payments
ordinarily due under the contract or for any damages or other amounts caused by or associated with
such termination. Such termination is not an exclusive remedy but is in addition to any other rights and
remedies provided for by law. Any amount paid to supplier in the form of prepaid fees that are unused
when the contract or certain obligations are terminated shall be refunded. Termination of the contract
under this section, in whole or in part, shall not relieve the supplier of liability for claims arising under
the contract.

The supplier's repeated failure to provide an acceptable product or service; supplier's unilateral revision
of linked or supplemental terms that have a materially adverse impact on a customer's rights or
obligations under the contract (except as required by a governmental authority); actual or anticipated
failure of supplier to perform its obligations under the contract; supplier's inability to pay its debts when
due; assignment for the benefit of supplier's creditors; or voluntary or involuntary appointment of a
receiver or filing of bankruptcy of supplier shall constitute a material breach of the supplier's obligations,
which may result in partial or whole termination of the contract. This subsection is not intended as an
exhaustive list of material breach conditions. Termination may also result from other instances of failure
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20

21

22

to adhere to the contract provisions and for other reasons provided for by applicable law, rules or
regulations; without limitation, OAC 260:115-9-1 is an example.

Termination for Convenience

19.1

19.2

The state may terminate the contract, in whole or in part, for convenience if it is determined that
termination is in the state's best interest. In the event of a termination for convenience, supplier will be
provided at least a 30-day written notice of termination. Any partial termination of the contract shall not
be construed as a waiver of, and shall not affect, the rights and obligations of any party regarding
portions of the contract that remain in effect.

Upon receipt of notice of such termination, supplier shall immediately comply with the notice terms and
take all necessary steps to minimize the incurrence of costs allocable to the work affected by the notice.
If a purchase order or other payment mechanism has been issued and a product or service has been
accepted as satisfactory nor to the effective date of termination, the termination does not relieve an
obligation to pay for the product or service but there shall not be any liability for further payments
ordinarily due under the contract or for any damages or other amounts caused by or associated with
such termination. Such termination shall not be an exclusive remedy but shall be in addition to any
other rights and remedies provided for by law. Any amount paid to supplier in the form of prepaid fees
that are unused when the contract or certain obligations are terminated shall be refunded. Termination
of the contract under this section, in whole or in part, shall not relieve the supplier of liability for claims
arising under the contract.

Suspension of Supplier

20.1

20.2

20.3

Supplier may be subject to suspension without advance notice and may additionally be suspended from
activities under the contract if supplier fails to comply with confidentiality, privacy, security,
environmental or safety requirements applicable to supplier's performance or obligations under the
contract.

Upon receipt of a notice pursuant to this section, supplier shall immediately comply with the notice
terms and take all necessary steps to minimize the incurrence of costs allocable to the work affected by
the notice. If a purchase order or other payment mechanism has been issued and a product or service
has been accepted as satisfactory prior to receipt of notice by supplier, the suspension does not relieve
an obligation to pay for the product or service, but there shall not be any liability for further payments
ordinarily due under the contract during a period of suspension or suspended activity or for any
damages or other amounts caused by or associated with such suspension or suspended activity. A right
exercised under this section shall not be an exclusive remedy but shall be in addition to any other rights
and remedies provided for by law. Any amount paid to supplier in the form of prepaid fees attributable
to a period of suspension or suspended activity shall be refunded.

Such suspension may be removed, or suspended activity may resume, at the earlier of such time as a
formal notice is issued that authorizes the resumption of performance under the contract or at such
time as a purchase order or other appropriate encumbrance document is issued. This subsection is not
intended to operate as an affirmative statement that such a resumption will occur.

Certification Regarding Debarment, Suspension, and Other Responsibility Matters
The certification made by supplier with respect to debarment, suspension, certain indictments, convictions, civil
judgments and terminated public contracts is a material representation of fact upon which reliance was placed

when entering into the contract. A determination that supplier knowingly rendered an erroneous certification,
in addition to other available remedies, may result in whole or partial termination of the contract for supplier's

default. Additionally, supplier shall promptly provide written notice to the state purchasing director if the
certification becomes erroneous due to changed circumstances.

Certification Regarding state Employees Prohibition From Fulfilling Services

Pursuant to 74 O.S. § 85.42, the supplier certifies that no person involved in any manner in the development,
approval or negotiation of the contract, including change orders, extensions, renewals or amendments, while
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24

25

employed by the state shall be employed or given anything of value to fulfill any services provided under the

contract.

Force Majeure

23.1  Either party shall be temporarily excused from performance to the extent delayed as a result of
unforeseen causes beyond its reasonable control including fire or other similar casualty, act of God,
strike or labor dispute, war or other violence, or any law, order or requirement of any governmental
agency or authority provided the party experiencing the force majeure event has prudently and
promptly acted to take any and all steps within the party's control to ensure continued performance and
to shorten duration of the event. If a party's performance of its obligations is materially hindered as a
result of a force majeure event, such party shall promptly notify the other party of its best reasonable
assessment of the nature and duration of the force majeure event and steps it is taking, and plans to
take, to mitigate the effects of the force majeure event. The party shall use commercially reasonable
best efforts to continue performance to the extent possible during such event and resume full
performance as soon as reasonably practicable.

23.2  Subject to the conditions set forth above, nonperformance as a result of a force majeure event shall not
be deemed a default. However, a purchase order or other payment mechanism may be terminated if
supplier cannot cause delivery of a product or service in a timely manner to meet the business needs of
customer. Supplier is not entitled to payment for products or services not received; therefore, amounts
payable to supplier during the force majeure event shall be equitably adjusted downward.

23.3  Notwithstanding the foregoing or any other provision in the contract, (i) the following are not a force
majeure event under the contract: (a) shutdowns, disruptions or malfunctions in supplier's system or
any of supplier's telecommunication or internet services other than as a result of general and
widespread internet or telecommunications failures that are not limited to supplier's systems or (b) the
delay or failure of supplier or subcontractor personnel to perform any obligation of supplier hereunder
unless such delay or failure to perform is itself by reason of a force majeure event; and (ii) no force
majeure event modifies or excuses supplier's obligations related to confidentiality, indemnification, data
security or breach notification obligations set forth herein.

Security of Property and Personnel

In connection with supplier's performance under the contract, supplier may have access to customer personnel,

premises, data, records, equipment and other property. Supplier shall use commercially reasonable best efforts

to preserve the safety and security of such personnel, premises, data, records, equipment and other property of
customer.

Supplier shall be responsible for damage to such property to the extent such damage is caused by its employees

or subcontractors and shall be responsible for loss of customer property in its possession, regardless of cause. If

supplier fails to comply with customer's security requirements, supplier is subject to immediate suspension of
work as well as termination of the associated purchase order or other payment mechanism.

Notices

All notices, approvals or requests allowed or required by the terms of any contract document shall be in writing,

reference the contract with specificity and deemed delivered upon receipt or upon refusal of the intended party

to accept receipt of the notice. In addition to other notice requirements in the contract and the designated
supplier contact provided in a successful bid, notices shall be sent to the state at the physical address set forth
below. Notice information may be updated in writing to the other party as necessary. Notwithstanding any
other provision of the contract, confidentiality, breach and termination-related notices shall not be delivered
solely via email.

If sent to the state:

OMES Central Purchasing, Attn: State Purchasing Director

2401 N. Lincoln Blvd., Oklahoma City, OK 73105
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26

With a copy, which shall not constitute notice, to:
OMES Central Purchasing, Attn: Deputy General Counsel
2401 N. Lincoln Blvd., Oklahoma City, OK 73105
Miscellaneous

26.1

26.2

26.3

26.4

26.5

Choice of Law and Venue

Any claim, dispute, or litigation relating to the contract documents, in the singular or in the aggregate,
shall be governed by the laws of the state without regard to application of choice of law principles.
Pursuant to 74 O.S. § 85.7(F), where federal granted funds are involved, applicable federal laws, rules
and regulations shall govern to the extent necessary to insure benefit of such federal funds to the state.
Venue for any action, claim, dispute or litigation relating in any way to the contract documents, shall be
in Oklahoma County, Oklahoma. The state expressly declines any terms that minimize its rights under
Oklahoma law, including but not limited to, statutes of limitations.

Employment Relationship

The contract does not create an employment relationship. Individuals providing products or performing
services pursuant to the contract are not employees of the state or customer and accordingly are not
eligible for any rights or benefits whatsoever accruing to such employees.

Transition Services

If transition services are needed at the time of contract expiration or termination, supplier shall provide
such services on a month-to-month basis, at the contract rate or other mutually agreed rate. Supplier
shall provide a proposed transition plan, upon request, and cooperate with any successor supplier and
with establishing a mutually agreeable transition plan. Failure to cooperate may be documented as poor
performance of supplier.

Publicity

The existence of the contract or any acquisition is in no way an endorsement of supplier, the products or
services and shall not be so construed by supplier in any advertising or publicity materials. Supplier
agrees to submit to the state all advertising, sales, promotion and other publicity matters relating to the
contract wherein the name of the state or any customer is mentioned or language used from which, in
the state's judgment, an endorsement may be inferred or implied. Supplier further agrees not to publish
or use such advertising, sales promotion or publicity matter or release any informational pamphlets,
notices, press releases, research reports or similar public notices concerning the contract or any
acquisition hereunder without obtaining prior written approval of the state.

Open Records Act

Supplier acknowledges that all state agencies and certain other customers are subject to the Oklahoma
Open Records Act set forth at 51 0.S. § 24A-1 et seq. Supplier also acknowledges that compliance with
the Oklahoma Open Records Act and all opinions of the Oklahoma Attorney General concerning the act
is required. Nothing herein is intended to waive the state purchasing director's authority under OAC
260:115-3-9 in connection with bid information requested to be held confidential by a bidder.
Notwithstanding the foregoing, supplier confidential information shall not include information that: (i) is
or becomes generally known or available by public disclosure, commercial use or otherwise and is not in
contravention of this contract; (ii) is known and has been reduced to tangible form by the receiving
party before the time of disclosure for the first time under this contract and without other obligations of
confidentiality; (iii) is independently developed without the use of any of supplier confidential
information; (iv) is lawfully obtained from a third party (without any confidentiality obligation) who has
the right to make such disclosure or (v) pricing provided to the state. In addition, the obligations in this
section shall not apply to the extent that the applicable law or regulation requires disclosure of supplier
confidential information, provided that the customer provides reasonable written notice, pursuant to
contract notice provisions, to the supplier so that the supplier may promptly seek a protective order or
other appropriate remedy.
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26.6

26.7

26.8

26.9

26.10

26.11

26.12

Failure to Enforce

Failure by the state or a customer at any time to enforce a provision of or exercise a right under the

contract shall not be construed as a waiver of any such provision. Such failure to enforce or exercise

shall not affect the validity of any contract document, or any part thereof, or the right of the state or a

customer to enforce any provision of or exercise any right under the contract at any time in accordance

with its terms. Likewise, a waiver of a breach of any provision of a contract document shall not affect or
waive a subsequent breach of the same provision or a breach of any other provision in the contract.

Mutual Responsibilities

A. No party to the contract grants the other the right to use any trademarks, trade names, other
designations in any promotion or publication without express written consent by the other party.

B. The contract is a nonexclusive contract, and each party is free to enter into similar agreements
with others.

C. The customer and supplier each grant the other only the licenses and rights specified in the
contract and all other rights and interests are expressly reserved.

D. The customer and supplier shall reasonably cooperate with each other and any supplier to which
the provision of a product and/or service under the contract may be transitioned after
termination or expiration of the contract.

E. Except as otherwise set forth herein, where approval, acceptance, consent or similar action by a
party is required under the contract, such action shall not be unreasonably delayed or withheld.

Invalid Term or Condition

To the extent any term or condition in the contract conflicts with a compulsory applicable state or

United states law or regulation, such contract term or condition is void and unenforceable. By executing

any contract document which contains a conflicting term or condition, no representation or warranty is

made regarding the enforceability of such term or condition. Likewise, any applicable state or federal
law or regulation which conflicts with the contract or any nonconflicting applicable state or federal law
or regulation is not waived.

Severability

If any provision of a contract document or the application of any term or condition to any party or

circumstances is held invalid or unenforceable for any reason, the remaining provisions shall continue to

be valid and enforceable and the application of such provision to other parties or circumstances shall
remain valid and in full force and effect. If a court finds that any provision of this contract is invalid or
unenforceable, but that by limiting such provision it would become valid and enforceable, then such
provision shall be deemed to be written, construed, and enforced as so limited.

Section Headings

The headings used in any contract document are for convenience only and do not constitute terms of

the contract.

Sovereign Immunity

Notwithstanding any provision in the contract, the contract is entered into subject to the state's

constitution, statutes, common law, regulations, and the doctrine of sovereign immunity, none of which

are waived by the state nor any other right or defense available to the state.

Survival

As applicable, performance under all license, subscription, service agreements, statements of work,

transition plans and other similar contract documents entered into between the parties under the terms

of the contract shall survive contract expiration. Additionally, rights and obligations under the contract
which by their nature should survive including, without limitation, certain payment obligations invoiced
prior to expiration or termination; confidentiality obligations; security incident and data breach
obligations and indemnification obligations, remain in effect after expiration or termination of the
contract.
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26.13

26.14

26.15

Entire Agreement

The contract documents taken together as a whole constitute the entire agreement between the
parties. No statement, promise, condition, understanding, inducement or representation, oral or
written, expressed or implied, which is not contained in a contract document shall be binding or valid.
The supplier's representations and certifications, including any completed electronically, are
incorporated by reference into the contract.

Gratuities

The contract may be immediately terminated, in whole or in part, by written notice if it is determined
that the supplier, its employee, agent, or another representative violated any federal, state or local law,
rule or ordinance by offering or giving a gratuity to any state employee directly involved in the contract.
In addition, suspension or debarment of the supplier may result from such a violation.

Import/Export Controls

Neither party will use, distribute, transfer or transmit any equipment, services, software or technical
information provided under the contract (even if incorporated into other products) except in
compliance with all applicable import and export laws, conventions and regulations.
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Attachment E

Oklahoma Health Insurance Marketplace: PY 2027
Navigator Program Application Form

Instructions: Complete the information below to provide details about your organization
and proposed project goals for the 12-month period (September 2026 — August 2027). All
responses should align with the Navigator Program Standards as outlined in 45 CFR
§155.210 and Oklahoma Administrative Code 365: 10-31.

A. Organization Information

1. Organization Legal Name Legal Aid Services of Oklahoma, Inc.

2. 0 ization Empl Identificati
NL?E::‘(:?[:) mployer Identification 73_1 022203

3. Organization Type (e.g., provider,

Community or Consumer-focused

commupity or consumer-focused non-profit
nonprofit, or other entity that meets
requirements)
4. Website URL myOKplan.org legalaidok.org
5. Total Number of Planned Individual
Navigators 9
6. Number of Physical Locations 6
7. Addresses
a. Primary Physical Address
Street 3800 N. Classen Blvd, Suite 230
City, State Oklahoma City
Zip / Postal Code 73118
County Oklahoma
b. Mailing Address (complete only if different from above; P.O. Boxes allowed)
Street
City, State
Zip / Postal Code

c. Additional Project Site Location(s) (submit an additional page with additional
project site location(s), if needed)

Street Please see additional page uploaded,
City, State and list in "Additional Information" on page 13
Zip / Postal Code of this document.
County
8. Navigator Entity Consortium?
(Yes/No) No

If yes, enter the Sub-Recipient
Organization Name(s) (Refer to the
Navigator Program Request for Proposal
for additional details)
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9. Consortium Information
If applicable, describe the consortium structure and participating organizations.
Responses must address each of the following elements:
e Participating organizations: ldentify each organization included in the consortium.
e Roles and responsibilities: Describe the role of each organization and its primary
responsibilities.
e Governance structure: Explain how the consortium is governed, including
decision-making authority and oversight.
e Work coordination: Describe how work is coordinated across organizations,
including communication, reporting, and collaboration processes.
If this question does not apply, state “Not applicable.”

Not applicable

B. Point of Contact: The Point of Contact is the assigned project lead responsible for

overseeing and coordinating the work described in this form.

10. Point of Contact
Last Name Berry
First Name Dianna
11. Job Title Project Director/Attorney
12.Telephone Number 405-266-7728
13. Email Address dianna.berry@laok.org
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C. Authorized Organizational Representative: The Authorized Organizational

Representative is the designated representative of the Navigator Entity with authority
to act on the organization’s behalf in matters related to the award.

14. Authorized Organizational Representative
Last Name Figgins
First Name Michael
15. Job Title Executive Director
16. Telephone Number 405-488-6768
17. Email Address michael.figgins@laok.org

Project Description

Navigator Entity applicants must answer the following questions to describe their
Navigator Program throughout the performance period.

A. Proposed Service Area |

Define the geographic area where services and outreach will be conducted. Include all
applicable counties, cities, regions, and/or zip codes.

There will be assistance available statewide, either remotely (telephone and/or virtual)
or in-person. There will be assistance available to consumers in all 77 counties in
Oklahoma: Adair, Alfalfa, Atoka, Beaver, Beckham, Blaine, Bryan, Caddo, Canadian,
Carter, Cherokee, Choctaw,Cimarron, Cleveland, Coal, Comanche, Cotton, Craig,
Creek, Custer, Delaware, Dewey, Ellis, Garfield, Garvin, Grady, Grant, Greer, Harmon,
Harper, Haskell, Hughes, Jackson, Jefferson,Johnston, Kay, Kingfisher, Kiowa,
Latimer, LeFlore, Lincoln, Logan, Love, McClain, McCurtain, Mclntosh, Major,
Marshall, Mayes, Murray, Muskogee, Noble, Nowata, Okfuskee, Oklahoma,
Okmulgee, Osage, Ottawa, Pawnee, Payne, Pittsburg, Pontotoc, Pottawatomie,
Pushmataha, Roger Mills, Rogers, Seminole, Sequoyah, Stephens, Texas, Tillman,
Tulsa, Wagoner, Washington, Washita, Woods, Woodward.
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B. Target Populations and Communities Served

Identify the priority population(s) you intend to serve. For each priority population,
provide the estimated number of consumers you expect to reach and any relevant
geographic, demographic, and socioeconomic characteristics.

Using guidance from the latest federal training materials, LASO will endeavor to serve the uninsured Oklahomans who are
"economically or socially marginalized" and individuals in "under-resourced populations.” This includes members of religious
communities, and rural areas who lack access to employer-based health plans, so may be eligible for Marketplace plans. LASO will
reach and enroll the general self-employed population at all income levels who are eligible for Marketplace coverage.

LASO estimates assisting about 800 consumers from across Oklahoma during the performance period.
Many consumers can be counted in several "priority populations" categories, such as low income women with children in a rural area.

Consumers with pre-existing health conditions are also part of "underserved populations at risk for insufficient health insurance
coverage" according to the latest CMS training for Navigators. There will be an emphasis on older (non Medicare-covered) adults and
rural populations where the level of pre-existing conditions may be higher than average.

LASO has many years of experience serving special or vulnerable populations, including all the categories listed below. Vulnerable
populations may include but are not limited to:

* Racial and ethnic minorities.

* Rural communities.

*» Low income or homeless individuals.

» American Indians and Alaska Natives (Al/AN).

* People with physical or intellectual disabilities or cognitive, hearing, speech, and/or vision impairments.
» Pregnant women, new mothers, and women with children.

« Individuals with mental health or substance-related disorders.

* Individuals with HIV/AIDS.

» Medicaid-eligible consumers who are not enrolled in coverage despite being eligible for Medicaid.

Relevant geographic, demographic, and socioeconomic characteristics for some populations:

Racial and Ethnic minorities: In current CMS training, the list of "underserved communities” includes Black/African American and
Latino populations. The most recent Census data shows the adult (age 18-64) uninsured rate for African-Americans in Oklahoma is
17.5% and 32.9% for Hispanics, compared to 11.5% for the White (non-Hispanic) population.

Source: https://www.census.gov/data-tools/demo/sahie/

Also listed in the CMS Navigator training is "Asian Americans and Pacific Islanders". LASO will continue outreach to the many
self-employed Vietnamese consumers in the Oklahoma City area. In rural areas of Oklahoma there are Marshall Island-Pacific
Islanders with health insurance access under the COFA rules.

Rural Communities: In Oklahoma, rural areas have up to twice the uninsured rate as urban areas. For example, the lowest uninsured
rate is 11.2% in urban Canadian County, while rural Harper County is at 22.0%, according to the most recent Census data. Rural areas
are also likely to have less access to healthcare, due to distance and transportation limitations.

Source: https://www.census.gov/data-tools/demo/sahie/

American Indian individuals: LASO Navigators have experience enrolling Tribal members and are knowledgeable of the rules for
Al/ANs in the Marketplace. Census data shows an uninsured rate at 30.4% (approx. 45,000) for the Al/AN adult age 18-64 population
in Oklahoma and is spread across the state since Tribal members are not limited to distinct reservations. The AlI/AN population shares
Health-Related Social Needs (HRSN) categories with Rural, or low-income populations, but may also have unique SDOH needs, such
as community context and health literacy related to traditional medicine practices.

Source: https://www.census.gov/data-tools/demo/sahie/

People with physical or intellectual disabilities and Individuals with cognitive, learning, speech and/or vision impairments: LASO is
connected with organizations and medical facilities that serve these populations, so there is an easy referral system. These
populations are generally less likely to have jobs that offer a health plan, so Marketplace becomes a feasible option, with Navigator
assistance. Employment, housing, and healthcare are major SDOH categories, and these populations share HRSN factors based on
income, ethnicity and other demographic groups.

Families: LASO Navigators assist families whose children may be eligible for Medicaid; however, the adults are over-income, so
eligible for Marketplace when no affordable employer-sponsored plan is available. The most frequent HRSNs are housing and food
insecurity, transportation needs and interpersonal violence.

Individuals with mental health or substance-related disorders: This group exists within the other select populations. Common SDOH
and HRSN factors are social isolation, feeling safe at current place of residence, and work, housing and food instability. Outreach will
include collaboration with community groups and faith-based treatment centers, among others.
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C. Application and Enrollment Strategy
Target number of consumers assisted with their Marketplace application, 350
plan shopping navigation, and/or enrollment or re-enrollment in a QHP.

This may also include assisting consumers with Marketplace exemptions, coverage
appeals, and tax forms.

Target number of consumers assisted who completed enrollment or re- 110
enrollmentin a QHP.

This may include enrollments completed online, via phone, or with paper applications.
This goal’s target number should be a subset of the target number above.

Describe how the organization helps consumers understand eligibility and coverage
options, enroll, and update applications. Response must include how the organization

plans to meet targets.
(Minimum required word count: 250 words)

The goal numbers above and in Section D are consistent with the previous CMS federal grant goals, and are open to
discussion with the state. LASO strives to over-perform these goals, but the upcoming Plan Year 2027 follows a year
when Oklahoma Marketplace enroliments were down 15%, and effectuation rate down about 30%. The months ahead
may be a time of rebuilding interest in Marketplace plans through expanded outreach and education.

While LASO Navigators may assist many Oklahomans with a Marketplace application, the decision about enroliment is at
the discretion of the consumer. Navigators do not "close a sale". A common situation is that a Navigator helps a consumer
complete an application, then assists for 45 minutes or more showing plan information so a consumer narrows their
interest to two or three plans. But, the consumer is not ready to make a final choice and will complete the enroliment on
their own. Navigators always ensure that consumers have the necessary information (username and password for
HealthCare.gov) to complete their enrolilment themselves. Similarly, Navigators ensure enough assistance and information
is given so the consumer can contact an insurers to enroll directly in the plan For many consumers, Navigators will not
know whether an enrollment was completed. With the high-level of consumer education and plan shopping support from
the Navigator, it's a positive outcome when the consumer feels confident completing enroliment on their own.

LASO plans to meet the target numbers through its existing network of referral sources, including health agencies and
community groups. Increased outreach, both in-person and via social media, should attract new consumers for Navigator
services.

A combination of national and local training for Navigators leads to consumers better understanding their health coverage
and how to use it. The national CMS “Coverage to Care” (C2C) materials are given to consumers, especially the lists of
preventative services without cost sharing. Navigators educate about the importance of staying "in-network" to get the best
pricing, and help consumers search for providers, including specialists and urgent care. Select population members may
prefer providers that share culture or language, so Navigators assist with searches of the plan's provider directory.

Navigators will educate consumers about how pre-existing conditions are covered from day one. For many consumers in
the select populations in Oklahoma, it's important to mention that mental health is "automatically included" in the plan
since some think it's a costly add-on, like dental or vision services. The automatic inclusion of counseling, psychotherapy
and substance use disorder services, in addition to behavioral health medications, is sometimes a new fact for consumers.
It has been our experience that for individuals with disability, a focus on the rehabilitative and habilitative services included
in EHB is relevant and important.

LASO will ensure that the Navigator workforce, including contracted entities performing Navigator duties, provides
information and services in a fair, accurate, and impartial manner, and does not steer consumers toward or away from a
particular Marketplace plan.

LASO Navigators remind consumers to update their Marketplace applications to reflect changes in income, address and
household composition, since these may affect their tax credit discounts.
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D. Outreach and Education Strategy

Target number of consumers assisted with understanding basic concepts 800
and rights related to health coverage.

This may include educating consumers on health insurance literacy, billing and payment
processes, locating providers, Marketplace or Medicaid coverage, accessing
preventative health services, etc.

Target number of outreach activities

See Section 2.2 of the RFP for the definition of outreach activities. 20
Target number of educational materials developed. 10

This may include presentation materials, flyers, handouts, etc. This should reflect the
number of unique materials developed, not the number of materials distributed (e.g., a
handout provided to 20 consumers counts as 1 educational material, rather than 20).

Describe the outreach and education approach, including methods, target audiences,
and key messages. Response must include how the organization plans to meet targets.
(Minimum required word count: 250 words)

The outreach and education approach has a variety of components with a variety of messages that can create interest in the Health Insurance Marketplace across
the years, both during the Open Enroliment Period, and beyond..

In accordance with the RFP, consumer interactions will be carried out as a human-only service. Navigators will not utilize Al for consumer interactions

In-person outreach and education events are an important part of LASO Navigator activities. All Navigators have experience in presentations to the public and
professional or business groups.

Along with pre-planned outreach and education meetings, LASO Navigators will take advantage of opportunities as they occur. For example, there are scheduled
major health fairs and county health organization meetings, but Navigators also watch for opportunities that open up quickly, such as church or business group
meetings.

Target audiences match the list of populations and communities in Section B. LASO Navigators have experience with all these types of consumers.

Among all audiences, it is understood that there are different reasons for seeking a health plan. LASO Navigators have experience with assisting consumers who:
Have a current condition and treatment plan, so are seeking a plan that allows them to continue with their current providers and medications

Are ill or injured, but have not had a health plan recently so are seeking coverage for their specific situation

Accustomed to getting coverage through their job, so are getting a plan on their own for the first time

Self-employed and independent contractors with no job that offers a health plan

When Medicaid/SoonerCare ends and income is in the range for Marketplace

The general outreach and education approach is to understand that consumers may need information at any time, as their individual lives change and health
needs arise. Our website, MyOKplan.org, continues to provide Oklahoma-specific Marketplace info available 24/7, and a place to request Navigator assistance.
Consumer feedbacks has been positive, with appreciation for Oklahoma-related information available at night for busy families and self-employed persons.

Along with in-person outreach, social media messages have been useful, especially during the "SEP season". These messages are keyed to life events that open
a Marketplace SEP, such as loss of job coverage or marriage. These messages appear to Oklahomans as they are searching for information about healthcare for
their individual situations.

Key messages that create interest in Marketplace center on choice, completeness of coverage, and affordability.
You choose from a dozen or more plans from 5 insurers (numbers are examples)

You choose plans that include your doctors and hospitals

You know in advance the costs of visits and medications

Coverage includes your pre-existing conditions from Day 1

Coverage for behavioral, mental health and substance use treatment is included from Day 1

Coverage for injuries, not just ilinesses

Coverage includes many free, prevention services (use at your option)

Affordable -- What you pay is calculated after discounts based on your household income, household size, etc.
Affordable -- You choose the deductibles, co-pays and premiums that fit your budget

Plans set a maximum that you pay for the year for covered services

Materials are developed for the consumer situations and motivations listed above. Materials and messages are timed to the Open Enroliment Period, and the other
months of "SEP Season". There will be flyers or other print materials for people to take home, plus social media and website materials available constantly.

Both church and community organizations have hosted a Navigator to speak about the Marketplace and answer general questions. A key piece of information has
been that eligible children remain on SoonerCare or Medicaid when parents enroll in Marketplace. These presentations have led to individuals scheduling
appointments with Navigators, and subsequent enroliments in Marketplace plans.

Another pathway for in-person outreach and education has been meetings with other medical or non-profit social service professionals who may refer clients to
Navigators. These may be care case managers for specific diseases, or general health or economic organizations. For example, a Navigator in southwest
Oklahoma meets monthly with the local multi-county health and economic improvement committee to remind these professionals about the availability of
Navigators.
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E. Referral Plan
Anticipated number of consumers connected to additional support 300

This may include referrals to agents/brokers, Medicaid/CHIP, Medicare, insurance
companies, Marketplace Call Center, tax professionals, or other assistance groups.

Describe how consumers are referred to other programs or community resources when

needs extend beyond the organization’s services.
(Minimum required word count: 250 words)

LASO Navigators maintain lists of other programs or community resources for
consumers whose needs extend beyond health plan enroliment services. Consumers
are offered a "warm handoff" with a phone call to the other organization, when the
consumer expresses interest and has the time during a meeting with the Navigator.

There are referrals to the Oklahoma Health Care Authority (OHCA) for problems
SoonerCare, and to Oklahoma Human Services (OHS) for medical services for the
aged, blind or disabled.

LASO Navigators refer Medicare questions to the SHIP program at OID. This is a
common referral for consumers attaining Medicare at age 65 as the Navigator assists
with correctly ending the Marketplace plan at the proper time.

For additional support as necessary, LASO Navigators also direct consumers to the
HealthCare.gov Marketplace Call Center, the OID "Find Local Help" assister list or to
commercial assistance noted on the OID website, such as the "Certified Enroliment
Partner" directory.

Beyond the health coverage system, there are referrals for assistance with other
Health-Related Social Needs (HRSNs). When a consumer asks about health-related
needs such as food or housing, the LASO Navigator checks the statewide listing
available through the 211 system (both the Heartline system for western Oklahoma
and the 211-Tulsa United Way system for the eastern side of the state). Also utilized is
the "Be a Neighbor" website operated by the Oklahoma Health Care Authority and the
"FindHelp" nationwide service. This also connects with state government resources for
employment, foster care and the Oklahoma Red Cross.

Legal Aid Services of Oklahoma, Inc. is also a resource for family law situations as
well as legal assistance on health-related housing problems.
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F. Accessibility Approach

Explain how services will be accessible to consumers with disabilities and consumers
with language and literacy needs. Include accessibility methods offered, language and
literacy support available, how consumers request accommodation, and who is

responsible for providing support.
(Minimum required word count: 150 words)

LASO provides consumers with accessibility support, including language
interpretation. LASO has a Spanish-speaking Navigator and utilizes a “Language Line”
services when appropriate for a wide variety of languages.

To help with health literacy, LASO utilizes the CMS-created Marketplace applications
and education materials available in over a dozen languages. Accessible materials are
presented, when available from CMS, OID or other trusted sources.

Navigators are trained to help consumers who have low literacy for printed text
materials by providing verbal information with non-complex vocabulary.

For individuals with disabilities, outreach sites are checked for accessibility by
wheelchair before booking a venue. Navigator offices are accessible by wheelchair,
and accommodations are available.

Navigators utilize technology when appropriate. For example, for consumers with a
speech disability and transportation difficulties, Navigators have done remote
applications by using cell phone text responses to verbal questions, at the consumer's
request and with their consent.

For consumers with medical or social disabilities, Navigators, at the request of the
consumer, often work with case managers or social workers to assist with Marketplace
applications in a way that is appropriate and comfortable for the consumer.

Consumers can request accommodation at the time of making an appointment, or
when they see the Navigator in-person. The Navigator is responsible for providing
support, or consulting with LASO managers to obtain further support for a consumer.
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G. Privacy and Security of Consumer Personally Identifiable Information (Pll)
Describe the Navigator’s plan to protect consumers’ Pll, in accordance with Oklahoma
privacy and security standards, including ongoing monitoring consistent with 45 CFR §
155.260. Include compliance approach and procedures for the following:

e Screening and training personnel with access to Pll and other sensitive data

e Granting and revoking access to PlI

e Obtaining, documenting, and securely storing consumer consent
(Minimum required word count: 250 words)

Every Navigator has completed the federal web-based course on this topic and the CMS Assister
Standard Operating Procedures Manual, particularly the section on “Consumer Protections:
Privacy and Security Guidelines”, including Protecting Pll and Reporting Breaches of PII.

LASO generally conducts weekly webinar meetings with Navigators to reinforce privacy and
security topics, plus provide updates on Marketplace changes. During Navigator site visits,
security of PII will be evaluated, and additional training or assistance will be provided as needed
to ensure compliance with federal and state guidelines to maintain the privacy and security of
consumer information. During LASO provided training sessions, the practical aspects of handling
Pl will be discussed, such as use of opaque folders so Pll cannot be casually seen by others.
Best practices for special situations, such as maintaining PII security at public events, will be
shared. Relevant sections of the CMS Assister Standard Operating Procedures Manual will be
reviewed, especially the section on “Consumer Protections: Privacy and Security Guidelines” and
SOP-1 on “Receive Consent Before Accessing Consumer PII”. LASO Navigator requirements
require all electronic devices to have password protection and the deletion of temporary files after
enrollment session. There is special attention to the security of laptops and smartphones.

Each Navigator partner agency will be required to attest to privacy and security standards and
implement operational, technical, administrative, and physical safeguards to ensure Pll is
protected against any reasonably anticipated threats or hazards. Partners will also be expected to
monitor and periodically assess security controls and related systems, including computers,
laptops, tablets, smartphones, and other electronic devices. Navigators will be required to sign an
acknowledgment of, and an agreement to adhere to the PII rules pertaining to consumer privacy.

LASO conducts a criminal background check on all individuals that apply to become Navigators,
which includes a check against sex offender and violent offender registries. Navigator applicants
are also checked against the HHS Office of Inspector General (OIG) Sanction checklist of
persons who are debarred or sanctioned from participating on any federal program.

Partner agreements will require that all those who have access to sensitive information or PII
related to Navigator activities comply with CMS rules and regulations pertaining to consumer
privacy and security. There are no volunteers utilized in this project.

A mitigation plan for addressing any PIl breaches that may occur:

The mitigation plans to address PII breaches are to implement and comply with Breach and
Incident handling procedures that are consistent with CMS’ Risk Management Handbook. This
includes sections on Awareness, Incident Reporting and Privacy Programs at CMS. This also
includes reporting any Incident or Breach of Pll to the PD and CMS IT Service Desk within 24
hours from knowledge of the Breach. Incidents must be reported to the CMS IT Service Desk by
the same means as Breaches, but within 72 hours from knowledge of the Incident.
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H. Personnel Qualifications

List and describe key staff qualifications and relevant experience of key staff and/or
personnel contracted to support the proposed Navigator activities (and, if applicable,
budgeted roles). For each key staff include relevant qualifications, credentials, and

experience, primary responsibilities, and how the role aligns with proposed activities.
(Minimum required word count: 250 words)

The key staff listed below will continue with the Navigator program at Legal Aid
Services of Oklahoma, Inc. This staff has experience and success with meeting the
goals for a Navigator program, both in services and activities for consumers, and in the
administrative and reporting tasks to agencies that oversee the program.

The Authorized Organizational Representative (AOR) is LASO Executive Director
Michael Figgins, with more than 30 years’ experience administering federal grants as
well as grants from other entities. He is a career legal services attorney and has
directed programs in Arizona and Florida as well as Oklahoma. He has served as
executive director of Legal Aid Services of Oklahoma (LASO) since 2012. LASO
administers federal grants from several agencies.

The Project Director (PD) is Dianna Berry. She has over 35 years of public sector
experience including the management and oversight of multimillion dollar general fund
and grant fund budgets. She has been employed with Legal Aid Services of Oklahoma
since 2021. As an attorney, she has provided civil legal assistance to underserved and
vulnerable populations by preserving and protecting their right and access to quality
healthcare coverage, including Medicaid, ACA Marketplace, Medicare Savings
Programs, Long-Term Care Services and Supports, Children’s Health Insurance
Program, etc.

The Director of Finance is Melissa Lange, a certified public accountant with 30 years’
experience in state government and nonprofit financial management. She has
managed a variety of budgets in human services and legal services, ranging from $10
million to over $2 billion. She is currently LASO’s Director of Finance, with
responsibility for all company financial operations, including management of over 120+
state, federal and private grants.

The Lead Navigator is Steven Goldman, who has been in this role at Legal Aid for six
years, and for five years at a previous CMS grantee. His PhD in Communications aids
design of consumer education materials about Marketplace and health issues. He
conducts outreach with consumer and community groups, plus professional
organizations. He was recognized by CMS as a speaker at national conferences and
as a mentor to other Navigator programs. For Oklahoma, he has developed specialties
in Tribal Member (AI/AN) matters, and enrollment of self-employed persons in
Marketplace.

10
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I. Navigator Staffing and Onboarding Plan

Describe the organization’s approach to staffing/contracting and onboarding Navigators.
e Provide the anticipated number of Navigators for the performance period.
e Outline the approach and timeline for recruiting, hiring, onboarding, and training
new staff, contractors, or volunteers to meet project milestones.
e Address how the organization plans to ensure Navigators maintain registration

and certification status.
(Minimum required word count: 250 words)

Anticipated number of Navigators in place throughout the performance period: 9

(8 during the 12 months plus 1 for 4 months around Open Enroliment)

This number includes two administrative staff who are fully-certified Navigators, but don't
currently engage in enrollment activities.

All LASO current Navigators have completed Plan Year 2026 federal training and are
registered with the Oklahoma Insurance Department. LASO, as a Navigator Entity
organization is already renewed with OID through September 30, 2027.

LASO ensures that all Navigators maintain their required federal training and certification
for PY 2027 and renew their state registration with OID. monitoring training and licensing
expiration dates. Administrative staff at LASO monitor training and registration expiration
dates, then provide reminders of training needs and follow completion of courses and
paperwork, such as keeping on-file all Navigator federal and state certificates.

Approach for new staff:

The budget includes one new person for the Open Enroliment period only. It's anticipated
to be a LASO staff member who has been a Navigator in the recent past, so training
should be brief. This new Navigator would complete the federal web-based course on
this topic and the CMS Assister Standard Operating Procedures Manual. On-boarding
would include one-to-one personalized training by current, experienced LASO
Navigators, plus mentoring through initial contacts with consumers.

LASO conducts a criminal background check on all individuals that apply to become
Navigators, which includes a check against sex offender and violent offender registries.
Navigator applicants are also checked against the HHS Office of Inspector General
(OIG) Sanction checklist of persons who are debarred or sanctioned from participating
on any federal program.

Every Navigator has completed the federal web-based training course related to privacy
and security standards and the CMS Assister Standard Operating Procedures Manual,
particularly the section on “Consumer Protections: Privacy and Security Guidelines”,
including Protecting PIl and Reporting Breaches of PII.

Partner agreements will require that all those who have access to sensitive information
or Pll related to Navigator activities comply with CMS rules and regulations pertaining to
consumer privacy and security. There are no volunteers utilized in this project.

11
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J. High-Level Budget Description

In line with the detailed budget submitted for the performance period, provide a brief
overview of the project’s projected costs and planned funding strategy, highlighting priority

areas and any assumptions used to estimate the budget.
(Minimum required word count: 250 words)

Overall, the proposed budget is at $318,884, a small increase from the $310,000
awarded to LASO by CMS for 2025-2026 to allow for more staffing and enhanced
outreach activities. LASO is open to discussion with OID on the budget or other
Navigator Program maters.

The proposed budget is built with year 1 at $318,884 and a 3% inflationary adjustment
for most categories for each year of the 5 year period, ending at just under $350,000
for year 5.

Personnel costs, including Navigators, are at approximately 70% of the budget.

Travel costs are included at about 3% of the budget. This funds travel to outreach
events across Oklahoma, especially in rural areas. Since 2027 is a year of many
changes to both Marketplace and Medicaid, the budget includes an independent
training conference held in Washington, DC.

The emphasis on consumer outreach is reflected in three categories. Supplies at about
3% of the budget includes costs for printing flyers, brochures, etc. for consumers. The
equipment request (about 0.5% of budget) includes laptops and a printer for helping
consumers at outreach events or other remote assistance sites. In the Contractors
category, ONIE is listed as the organization that designs website and print materials
for the LASO Navigator Program. ONIE is associated with the University of Oklahoma
College for Public Health and has experience in public education programs regarding
health.

In the "other" budget category are Indirect Costs and OID Registration costs for both
individual Navigators and LASO as a Navigator Entity.

12
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Additional Information, Assurances, and Signature

'A. Additional Information |

Provide any additional information the organization would like to share.

From item 7(c) on page 1 of this document:

Here is the list of Project Site Locations.

Altus Legal Aid office,3000 N Main St, #500, Altus, OK, 73521 (Jackson County)
Ardmore Legal Aid office, 14 E St SW, Ardmore, OK, 73401 (Carter County)
McAlester Legal Aid office, 321 South 3rd St, #6, McAlester, OK, 74501 (Pittsburg
County)

OKC Legal Aid office, 2915 N Classen Blvd Suite 200, Oklahoma City, OK, 73106
(Oklahoma County) (LASO administrative offices)

RAIN-Oklahoma office, 3800 N Classen Blvd Suite 200, Oklahoma City, OK, 73118
(Oklahoma County)

Tulsa Legal Aid office, 907 Detroit Ave, Suite 725, Tulsa, OK, 74120 (Tulsa County)

B. Assurances

As the duly Authorized Organizational Representative (AOR), | am aware that
submission to the Oklahoma Insurance Department of the accompanying
documentation constitutes the creation of a public document that may be made
available upon request at the completion of the award process. This may include
the completed Navigator Program Application Form, Business Assessment &
Mandatory Disclosure of Risk Form, Detailed Budget, and any additional materials.
In addition, | certify that the Navigator Entity organization:

e Has legal authority to apply for the funds made available under the requirements
of the documentation, and has the institutional, managerial, and financial
capacity (including funds sufficient to pay the non-State share of project costs, as
appropriate) to ensure proper planning, management and completion of the
project described in this form.

e Will give the Oklahoma Insurance Department, or its authorized representatives,
access to and the right to examine all records, books, papers, or documents
related to the award, and will establish a proper accounting system in
accordance with Generally Accepted Accounting Principles (GAAP).

o Will establish safeguards to prohibit employees from using their positions for a
purpose that constitutes or presents a real or perceived personal or
organizational conflict of interest, or personal gain. This means that the Navigator

13
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Entity did not have any involvement in the preparation of the Navigator Program
materials, including the Navigator Program Application Form or Navigator
Program RFP, development of specifications or requirements, or the evaluation of
the submitted forms.

o Will maintain necessary operational and financial systems to effectively manage
and safeguard award monies and data.

e Willcomply with all federal and state statutes and regulations relating to non-
discrimination. These include but are not limited to: 1) Title VI of the Civil Rights
Actof 1964 (P.L. 88-352;34 CFR Part 100) which prohibits discrimination based
onrace, color or national origin; 2) Section 504 of the Rehabilitation Act of 1973,
as amended (29 U.S.C. 794; 34 CFR Part 104), which prohibits discrimination
based on handicaps and the Americans with Disabilities Act (ADA), 42 U.S.C.
12101 et seq.; 3) Age Discrimination Act of 1975, as amended (42 U.S.C. 6101 et.
seq.; 45 CFR part 90), which prohibits discrimination on the basis of age; and
associated executive orders pertaining to non-discrimination on public contracts;
and 4) Federal Equal Employment Opportunities Act.

o Willcomply with all applicable federal and state laws and regulations.

e Hasincluded a statement of explanation regarding any and all involvement in any
litigation, criminal or civil.

e Attests that the Navigator Entity and all subrecipients are not presently debarred,
proposed for debarment, declared ineligible, or voluntarily excluded.

e Understands that unresolved monies owed to the federal agencies or the State of
Oklahoma may preclude the receipt of this award.

e Understands that any false, fictitious, or fraudulent statements or claims may
subject the organization and/or individual to criminal, civil, or administrative
penalties.

e Attests that all statements contained within the submitted Oklahoma
Marketplace Navigator Program documents, including the Navigator Program
Application Form, Business Assessment and Mandatory Disclosure of Risk Form,
Detailed Budget, and any additional documents are true, complete, and accurate
to the best of my knowledge.

e Certifies that the organization and its subrecipients will comply with all the
assurances above.

e Certifies that the organization and its subrecipients have read the Navigator
Program Request for Proposal in full and will comply with program requirements.

e Certifies that the organization and its subrecipients have read the state and
federal regulations pertaining to Navigator Programs.

AOR Name Michael Figgins, Executive Director

AOR Signature

Date 9/1/26

14
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Attachment E-1 Pricing

Oklahoma Health Insurance Marketplace Navigator Program: Detailed Budget

Instructions:

- In parallel with completing the Navigator Program Intent Form, Navigator Entities must also complete this detailed budget form to outline their proposed Navigator program budget.
- The contract term for this budget is from September 1, 2026 through August 31, 2027.

- Budget: up to $350,000.00
- Round all costs to the nearest dollar.
- Add additional rows beneath each caf

tegory, as needed.

Navigator Entity Organization Information

Legal Name: Legal Aid Services of Oklahoma, Inc
,EFT,:‘“Y" Identification Number 73-1022203

| A. staffing

|Provide current and anticipated new employees or contracted personnel who will conduct Navigator activities.

Role Title &

Name

Total C

Time Allocated to the Proiect

alarv/Wages

Fringe Costs

Enter the individual's title and a brief
description of their role as it relates to
accomplishing program objectives.

Enter the individual's name if they are
currently employed, or indicate when
the person will be hired/contracted.

Estimate the number of hours this
person will work over the course of
the contract term.

Specify the amount of program funding
allocated to the individual's wages for the
contract term.

Specify the amount of program
funding allocated to the individual's
fringe benefits (e.g., insurance,
retirement, paid time off, etc.) for the

Add the individual's salary/wages
and fringe cost to calculate the total
compensation for the contract term.

\ B. Travel

Provide funds budgeted for employee travel, including a justification for the travel and how it supports program objectives. Travel rates cannot exceed the ra
(https://oklahoma.gov/omes/divisions/central-accounting-reporting/transaction-processing/travel. html).

Travel funds may be used only for Navigator Entity employee travel related to Navigator consumer outreach and engagement activities.

Project Director Dianna Berry 0.4 30696 8165 38,861.00
Paralege Assistant Dedra Mason 0.3 10039 4016 14,055.00
Paralegal/Navigator Norma Parsons 0.1 3900 1502 5,402.00
Paralegal/Navigator Tarra Bond 0.1 3245 1428 4,673.00
Paralegal/Navigator Theresa Battles 0.1 5241 1677 6,918.00
Paralegal/Navigator Juana Lozier 0.1 2880 922 3,802.00
TBD - Navigator (during Open
Enrollment Oct - Jan) 78D 0.33 14850 4752 $ 19,602.00
TOTAL STAFFING COSTS $ 93,313.00

tes set by the State of Oklahoma

transportation, air travel, lodging, per
diem, and/or other associated travel
costs (e.g., baggage fees).

Purpose Number of Travelers Cost Per Trip Number of Trips Total Cost
Enterthe purpose of projected travel, including location and approximate dates. |  Enter the estimated numberof | Enter the estimated cost per-person, per- | Enter the estimated number of trips | Calculate the total cost for this travel
travelers. trip, including cost for mileage, ground for this travel purpose. purpose.

C. Equipment

Provide planned equipment purchases. Equipment is tangible, nonexpendable property purchased with Navigator
the use of each item and relate it to specific program objectives.

Item Name

Purpose

Item Cost Per Unit

Site Visits to Navigator offices done quarterly 1 800 4 3,200.00
Outreach events, various dates, various sites around state 1 100 10 1,000.00
National Navigator Conference, Wash., DC, Jan 19-22, 2027 2 3100 1 6,200.00

TOTAL TRAVEL COSTS 10,400.00

Program funding that can be used for at least one year (e.g., laptop computers,

Total Number of Equipment Units

printers). Provide justification for

Total Cost

Enter the name of the item.

Describe the purpose of this item.

Enter the cost of the item.

Enter the number of units to be

Calculate the total cost for this item.

D. Supplies

Item Name

Purpose

Provide ptanned supply purchases. Supplies include tangible property not included under the “Equipment” category (e.g., printing costs, office supplies).

Item Cost Per Unit

Laptop computer Consumer. report $1,000.00 2 2,000.00
Printer/scanner Consumer. $200.00 1 200.00
TOTAL EQUIPMENT COSTS 2,200.00

Total Number of Supplies

Total

Enter the name of the item.

Describe the purpose of this item and when it will be purchased.

Enter the cost of the item.

Enter the number of units to be

nurchased

Calculate the total cost for this item.

E. Consultants

Provide planned consultant costs. Consultants are individuals or companies engaged for paid advisory or professional services (e.g., trair
Navigator Entity and may not perform Navigator duties.

Office suppli General office expenses allocated to program $50/month) 50 12 600.00
Tri-fold flyer Print program flyers 1 10000 10,000.00
TOTAL SUPPLIES COSTS 10,600.00

ing, subject-matter expertise, reporting support). Consultants are not employees of the

Name of Description Period of Goods/Service Total
Enterthe consultant group or individual's | Describe the consultant's qualifications, including the services they will Specify the period during which the consultant will provide services. Enterthe total cost for this item.
name. provide and how the Navigator Entity will monitor progress and

F. Contractors

|perform Navigator duties.
Name of Contractor

Provide planned contractor costs. Contractors are individuals or companies engaged to provide a product or servic

Description

TOTAL CONSULTANTS COSTS

., IT support, payments for facility use). Contractors are not employees of the Navigator Entity and may not

Period of Goods/Service

Total

Identify the contractor and individuate

Describe the contractor's purpose, including the services they will provide

Specify the period during which the contractor will provide services.

Enter the total cost for this item.

| Provide planned funds for subreci
Name of ipi

nt Costs (if applicable)

=

affiliated if annlinahla and how the Navigator Entity will monitor progress and.
Steven Goldman Lead Navigator Sept 2026 - Aug 2027 $ 60,000.00
Navigator Sept 2026 - Aug 2027 $ 71,166.00
ONIE Media/Outreach Sept 2026 - Aug 2027 $ 45,000.00
TOTAL CONTRACTORS COSTS $ 176,166.00

Period of Goods/Service

Total

Identify the subrecipient if applicable.

Describe the subrecipient's purpose, including the services they will provide

and how the Navigator Entity will monitor progre:

and

Specify the time period during which the subrecipient will use these funds.

Enter the total cost for this item.

E. Other

Item Name

Provide any additionat planned expenses not covered by the categories above. List each item and provide a justific

Purpose

Item Cost Per Unit

TOTAL SUBRECIPIENT COSTS.

ation describing how the item supports specific program objectives.

Total Number Units

Total

Enter the name of the item or service.

Describe the purpose of this item or service.

Enter the cost of the item.

Enter the number of units to be

Calculate the total cost for this item.

purchased.

Indirect Costs at 27.6% of salaries T and software, costs 0.276 $ 70,851.00 $ 19,555.00

Allocated rent/utilities based on Navigator costs in applicable office 420 12 $ 5.040.00
Website hosting myokplan.org website hosting 100 12 $ 1,200.00
Registration with OID - LASO Navigator
Entity Org. oI 50 1 $ 50.00
Registration with OID - individual
Navigators o & check 40 $ 360.00

TOTAL OTHER COSTS $ 26,205.00

[ GRAND TOTAL $
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Oklahoma Health Insurance Marketplace Navigator Program: Detailed Budget

Instructions:

- In parallel with completing the Navigator Program Intent Form, Navigator Entities must also complete this detailed budget form to outline their proposed Navigator program budget.
- The contract term for this budget is from September 1, 2027 through August 31, 2028.

- Budget: up to $350,000.00

- Round all costs to the nearest dollar.

- Add additional rows beneath each category, as needed

Legal Name: Legal Aid Services of Oklahoma, Inc

Employer Identification Number

73-1022203

ipated new employees or contracted personnel who will conduct Navigator ac:

Role Title & Name Time Allocated to the Proiect Salarv/Wages Fringe Costs Total Compensation
Enter the individual's title and a brief | Enter the individual's name if they are | Estimate the number of hours this | Specify the amount of program funding Specify the amount of program | Add the individual's salary/wages and
description of their role as it relates to | currently employed, or indicate when | person will work over the course of | allocated to the individual's wages for the | funding allocated to the individual's | fringe cost to calculate the total
accomplishing program objectives. the person will be hired/contracted. the contract term. contract term. fringe benefits (e.g., insurance, | compensation for the contract term.

retirement, paid time off, etc.) for the

Project Director Dianna Berry 0.4 31617 8410 $ 40,027.00
Parale; i Assistant Dedra Mason 0.3 10340 4136 $ 14,476.00
Paralegal/Navigator Norma Parsons 0.1 4017 1547 $ 5,564.00
Paralegal/Navigator Tarra Bond 0.1 3342 1471 $ 4,813.00
Paralegal/Navigator Theresa Battles 0.1 5398 1727 $ 7.125.00
Paralegal/Navigator Juana Lozier 0.1 2880 950 $ 3,830.00
TBD - Navigator (during Open
Oct-Jan) 78D 0.33 15296 4895 $ 20,191.00
TOTAL STAFFING COSTS s 96,026.00

B. Travel
Provide funds budgeted for employee travel, including a justification for the travel and how it supports program objectives. Travel rates cannot exceed the rates set by the State of Oklahoma

(https://oklahoma.gov/omes/divisions/central-accounting-reporting/transaction-processing/travel.html).

Travel funds may be used only for Navigator Entity employee travel related to Navigator consumer outreach and engagement activities.

Purpose Number of Travelers Cost Per Trip Number of Trips Total Cost
Enter the purpose of projected travel, including location and approximate dates. Enter the estimated number of | Enter the estimated cost per-person, per- | Enter the estimated number of trips | Calculate the total cost for this travel
travelers. trip, including cost for mileage, ground for this travel purpose. purpose.

transportation, air travel, lodging, per
diem, and/or other associated travel costs

(e.g., baggage fees).
Site Visits to Navigator offices done quarterly 1 824 4 $ 3,296.00
Outreach events, various dates, various sites around state 1 103 10 $ 1,030.00
National Navigator Conference, Wash., DC, Date TBD. 2 3193 1 $ 6,386.00
$ B
$ ,
TOTAL TRAVEL COSTS $ 10,712.00

C. Equipment

Provide planned equipment purchases. Equipment s tangible, nonexpendable property purchased with Navigator Program funding that can be used for at least one year (e.g., laptop computers, printers). Provide justification for
the use of each item and relate it to specific program objectives.

Item Name Purpose Item Cost Per Unit Total Number of Equipment Units Total Cost

Enter the name of the item. Describe the purpose of this item. Enter the cost of the item. Enter the number of units to be Calculate the total cost for this item.

TOTAL EQUIPMENT COSTS -

D. Supplies
|Provide planned supply purchases. Supplies include tangible property not included under the “Equipment” category (e.g., printing costs, office supplies).
Item Name Purpose Item Cost Per Unit Total Number of Supplies Total
Enter the name of the item. Describe the purpose of this item and when it will be purchased. Enter the cost of the item. Enter the number of units to be Calculate the total cost for this item.
Office. ing/postage General office expenses allocated to program $50/month) 52 12 $ 624.00
Tri-fold flyer Print program flyers 1 10000 $ 10,000.00
s B
s B
TOTAL SUPPLIES COSTS $ 10,624.00

E. Consultants

Provide planned consultant costs. Consultants are individuals or companies engaged for paid advisory or professional services (e.g., training, subject-matter expertise, reporting support). Consultants are not employees of the

Navigator Entity and may not perform Navigator duties.

Name of C. Description Period of Goods/Service Total
Enter the consultant group or individual's |  Describe the consultant's qualifications, including the services they will Specify the period during which the consultant will provide services. Enter the total cost for this item.
name. provide and how the Navigator Entity will monitor progress and performance.
TOTAL CONSULTANTS COSTS $ -

F. Contractors

Provide planned contractor costs. Contractors are individuals or companies engaged to provide a product or service (e.g., IT support, payments for facility use). Contractors are not employees of the Navigator Entity and may not
|perform Navigator duties.

Name of Contractor Description Period of Goods/Service Total
Identify the contractor and individuate | Describe the contractor's purpose, including the services they will provide Specify the period during which the contractor will provide services. Enter the total cost for this item.
affiliated. if anoli and how the Navigator Entity will monitor progress and
Steven Goldman Lead Navigator Sept 2027 - Aug 2028 $ 61,800.00
RAIN Navigator Sept 2027 - Aug 2028 $ 73,301.00
ONIE Media/Outreach Sept 2027 - Aug 2028 $ 45,000.00
TOTAL CONTRACTORS COSTS 180,101.00
plicable)
rganizations.
Name of Subrecipient Description Period of Goods/Service Total
Identify the subrecipient if applicable. | Describe the subrecipient's purpose, including the services they will provide Specify the time period during which the subrecipient will use these funds. Enter the total cost for this item.

and how the Navigator Entity will monitor progress and

TOTAL SUBRECIPIENT COSTS $ -
E. Other
|Provide any additional planned expenses not covered by the categories above. List each item and provide a justification describing how the item supports specific program objectives.
Item Name Purpose Item Cost Per Unit Total Number Units Total
Enter the name of the item or service. Describe the purpose of this item or service. Enter the cost of the item. Enter the number ofunitstobe | Calculate the total cost for this item.
purchased.
Indirect Costs at 27.6% of salaries IT equi and software, administrative costs 0.2760 $ 72,890.00 $ 20,118.00
o Allocated rent/utilities based on Navigator costs in office 433 12 $ 5,196.00
Website hosting myokplan.org website hosting 103 12 $ 1.236.00
Registration with OID - LASO Navigator
Entity Org o 50 1 $ 50.00
Registration with OID - individual
Navigators OID registration & background check 40 9 360.00
TOTAL OTHER COSTS 26,960.00
GRAND TOTAL 324,423.00
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Oklahoma Health Insurance Marketplace Navigator Program: Detailed Budget

Instructions:

- In parallel with completing the Navigator Program Intent Form, Navigator Entities must also complete this detailed budget form to outline their proposed Navigator program budget.
- The contract term for this budget is from September 1, 2028 through August 31, 2029.

- Budget: up to $350,000.00

- Round all costs to the nearest dollar.

- Add additional rows beneath each category, as needed

Legal Name: Legal Aid Services of Oklahoma, Inc

Employer Identification Number

73-1022203

ipated new employees or contracted personnel who will conduct Navigator ac:

Role Title & Name Time Allocated to the Proiect Salarv/Wages Fringe Costs Total Compensation
Enter the individual's title and a brief | Enter the individual's name if they are | Estimate the number of hours this | Specify the amount of program funding Specify the amount of program | Add the individual's salary/wages and
description of their role as it relates to | currently employed, or indicate when | person will work over the course of | allocated to the individual's wages for the | funding allocated to the individual's | fringe cost to calculate the total
accomplishing program objectives. the person will be hired/contracted. the contract term. contract term. fringe benefits (e.g., insurance, | compensation for the contract term.

retirement, paid time off, etc.) for the

Project Director Dianna Berry 0.4 32566 8662 $ 41,228.00
Parale; i Assistant Dedra Mason 0.3 10650 4260 $ 14,910.00
Paralegal/Navigator Norma Parsons 0.1 4138 1593 $ 5,731.00
Paralegal/Navigator Tarra Bond 0.1 3442 1515 $ 4,957.00
Paralegal/Navigator Theresa Battles 0.1 5560 1779 $ 7,339.00
Paralegal/Navigator Juana Lozier 0.1 2880 979 $ 3,859.00
TBD - Navigator (during Open
Oct-Jan) 78D 0.33 15755 5042 $ 20,797.00
TOTAL STAFFING COSTS s 98,821.00

B. Travel
Provide funds budgeted for employee travel, including a justification for the travel and how it supports program objectives. Travel rates cannot exceed the rates set by the State of Oklahoma

(https://oklahoma.gov/omes/divisions/central-accounting-reporting/transaction-processing/travel.html).

Travel funds may be used only for Navigator Entity employee travel related to Navigator consumer outreach and engagement activities.

Purpose Number of Travelers Cost Per Trip Number of Trips Total Cost
Enter the purpose of projected travel, including location and approximate dates. Enter the estimated number of | Enter the estimated cost per-person, per- | Enter the estimated number of trips | Calculate the total cost for this travel
travelers. trip, including cost for mileage, ground for this travel purpose. purpose.

transportation, air travel, lodging, per
diem, and/or other associated travel costs

(e.g., baggage fees).
Site Visits to Navigator offices done quarterly 1 849 4 $ 3,396.00
Outreach events, various dates, various sites around state 1 106 10 $ 1,060.00
National Navigator Conference, Wash., DC, Date TBD. 2 3289 1 $ 6,578.00
$ B
$ ,
TOTAL TRAVEL COSTS $ 11,034.00

C. Equipment

Provide planned equipment purchases. Equipment s tangible, nonexpendable property purchased with Navigator Program funding that can be used for at least one year (e.g., laptop computers, printers). Provide justification for
the use of each item and relate it to specific program objectives.

Item Name Purpose Item Cost Per Unit Total Number of Equipment Units Total Cost

Enter the name of the item. Describe the purpose of this item. Enter the cost of the item. Enter the number of units to be Calculate the total cost for this item.

TOTAL EQUIPMENT COSTS -

D. Supplies
|Provide planned supply purchases. Supplies include tangible property not included under the “Equipment” category (e.g., printing costs, office supplies).
Item Name Purpose Item Cost Per Unit Total Number of Supplies Total
Enter the name of the item. Describe the purpose of this item and when it will be purchased. Enter the cost of the item. Enter the number of units to be Calculate the total cost for this item.
Office. ing/postage General office expenses allocated to program $50/month) 54 12 $ 648.00
Tri-fold flyer Print program flyers 1 10000 $ 10,000.00
s B
s B
TOTAL SUPPLIES COSTS $ 10,648.00

E. Consultants

Provide planned consultant costs. Consultants are individuals or companies engaged for paid advisory or professional services (e.g., training, subject-matter expertise, reporting support). Consultants are not employees of the
Navigator Entity and may not perform Navigator duties.

Name of C. Description Period of Goods/Service Total
Enter the consultant group or individual's |  Describe the consultant's qualifications, including the services they will Specify the period during which the consultant will provide services. Enter the total cost for this item.
name. provide and how the Navigator Entity will monitor progress and performance.
TOTAL CONSULTANTS COSTS $ -

F. Contractors

Provide planned contractor costs. Contractors are individuals or companies engaged to provide a product or service (e.g., IT support, payments for facility use). Contractors are not employees of the Navigator Entity and may not
|perform Navigator duties.

Name of Contractor Description Period of Goods/Service Total
Identify the contractor and individuate | Describe the contractor's purpose, including the services they will provide Specify the period during which the contractor will provide services. Enter the total cost for this item.
affiliated. if anoli and how the Navigator Entity will monitor progress and
Steven Goldman Lead Navigator Sept 2028 - Aug 2029 $ 63,654.00
RAIN Navigator Sept 2028 - Aug 2029 $ 75.500.00
ONIE Media/Outreach Sept 2028 - Aug 2029 $ 45,000.00
TOTAL CONTRACTORS COSTS 184,154.00
plicable)
rganizations.
Name of Subrecipient Description Period of Goods/Service Total
Identify the subrecipient if applicable. | Describe the subrecipient's purpose, including the services they will provide Specify the time period during which the subrecipient will use these funds. Enter the total cost for this item.

and how the Navigator Entity will monitor progress and

TOTAL SUBRECIPIENT COSTS $ -
E. Other
|Provide any additional planned expenses not covered by the categories above. List each item and provide a justification describing how the item supports specific program objectives.
Item Name Purpose Item Cost Per Unit Total Number Units Total
Enter the name of the item or service. Describe the purpose of this item or service. Enter the cost of the item. Enter the number ofunitstobe | Calculate the total cost for this item.
purchased.
Indirect Costs at 27.6% of salaries IT equi and software, administrative costs 0.276 $ 74,991.00 $ 20,698.00
o Allocated rent/utilities based on Navigator costs in applicable office 446 12 $ 5,352.00
Website hosting myokplan.org website hosting 106 12 $ 1.272.00
Registration with OID - LASO Navigator
Entity Org o 50 1 $ 50.00
Registration with OID - individual
Navigators OID registration & background check 40 $ 360.00
TOTAL OTHER COSTS $

[ GRAND TOTAL $
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Oklahoma Health Insurance Marketplace Navigator Program: Detailed Budget

Instructions:

- In parallel with completing the Navigator Program Intent Form, Navigator Entities must also complete this detailed budget form to outline their proposed Navigator program budget.
- The contract term for this budget is from September 1, 2029 through August 31, 2030.

- Budget: up to $350,000.00

- Round all costs to the nearest dollar.

- Add additional rows beneath each category, as needed

Legal Name: Legal Aid Services of Oklahoma, Inc
:a;‘:‘loyer Identification Number 731022203

ipated new employees or contracted personnel who will conduct Navigator ac:

Role Title & Name Time Allocated to the Project

Salarv/Wages

Fringe Costs Total Compensation

Enter the individual's title and a brief
description of their role as it relates to

Enter the individual's name if they are
currently employed, or indicate when

Estimate the number of hours this
person will work over the course of

Specify the amount of program funding
allocated to the individual's wages for the

Specify the amount of program
funding allocated to the individual's

Add the individual's salary/wages and
fringe cost to calculate the total

accomplishing program objectives. the person will be hired/contracted. the contract term.

contract term.

fringe benefits (e.g., insurance,
retirement, paid time off, etc.) for the

compensation for the contract term.

Project Director Dianna Berry 0.4 33543 8922 $ 42,465.00
Parale; i Assistant Dedra Mason 0.3 10970 4388 $ 15,358.00
Paralegal/Navigator Norma Parsons 0.1 4262 1641 $ 5,903.00
Paralegal/Navigator Tarra Bond 0.1 3545 1560 $ 5,105.00
Paralegal/Navigator Theresa Battles 0.1 5727 1832 $ 7,559.00
Paralegal/Navigator Juana Lozier 0.1 2880 1008 $ 3,888.00
TBD - Navigator (during Open
Oct-Jan) 78D 0.33 16228 5193 $ 21,421.00
TOTAL STAFFING COSTS s 101,699.00

B. Travel
Provide funds budgeted for employee travel, including a justification for the travel and how it supports program objectives. Travel rates cannot exceed the rates set by the State of Oklahoma
(https://oklahoma.gov/omes/divisions/central-accounting-reporting/transaction-processing/travel.html).

Travel funds may be used only for Navigator Entity employee travel related to Navigator consumer outreach and engagement activities.

Purpose Number of Travelers Cost Per Trip Number of Trips Total Cost
Enter the purpose of projected travel, including location and approximate dates. Enter the estimated number of | Enter the estimated cost per-person, per- | Enter the estimated number of trips | Calculate the total cost for this travel
travelers. trip, including cost for mileage, ground for this travel purpose. purpose.

transportation, air travel, lodging, per
diem, and/or other associated travel costs

(e.g., baggage fees).
Site Visits to Navigator offices done quarterly 1 874 4 $ 3,496.00
Outreach events, various dates, various sites around state 1 109 10 $ 1,090.00
National Navigator Conference, Wash., DC, Date TBD. 2 3388 1 $ 6,776.00
$ B
$ ,
TOTAL TRAVEL COSTS $ 11,362.00

C. Equipment

Provide planned equipment purchases. Equipment s tangible, nonexpendable property purchased with Navigator Program funding that can be used for at least one year (e.g., laptop computers, printers). Provide justification for
the use of each item and relate it to specific program objectives.

Item Name Purpose Item Cost Per Unit Total Number of Equipment Units Total Cost

Enter the name of the item. Describe the purpose of this item. Enter the cost of the item. Enter the number of units to be Calculate the total cost for this item.

TOTAL EQUIPMENT COSTS -

D. Supplies

|Provide planned supply purchases. Supplies include tangible property not included under the “Equipment” category (e.g., printing costs, office supplies).
Item Name Purpose
Enter the name of the item. Describe the purpose of this item and when it will be purchased.

Item Cost Per Unit
Enter the cost of the item.

Total
Calculate the total cost for this item.

Total Number of Supplies
Enter the number of units to be

Office postage. General office expenses allocated to program $50/month) 56 12 $ 672.00
Tri-fold flyer Print program flyers 1 10000 $ 10,000.00
s B
s B
TOTAL SUPPLIES COSTS $ 10,672.00

E. Consultants

Provide planned consultant costs. Consultants are individuals or companies engaged for paid advisory or professional services (e.g., training, subject-matter expertise, reporting support). Consultants are not employees of the
Navigator Entity and may not perform Navigator duties.

Name of C. Description Period of Goods/Service Total
Enter the consultant group or individual's |  Describe the consultant's qualifications, including the services they will Specify the period during which the consultant will provide services. Enter the total cost for this item.
name. provide and how the Navigator Entity will monitor progress and performance.

TOTAL CONSULTANTS COSTS
F. Contractors

Provide planned contractor costs. Contractors are individuals or companies engaged to provide a product or service (e.g., IT support, payments for facility use). Contractors are not employees of the Navigator Entity and may not
|perform Navigator duties.

Name of Contractor Description Period of Goods/Service Total

Enter the total cost for this item.

Identify the contractor and individuate | Describe the contractor's purpose, including the services they will provide Specify the period during which the contractor will provide services.

affiliated if and how the Navigator Entity will monitor progress and
Steven Goldman Lead Navigator Sept 2029 - Aug 2030 $ 65,564.00
Navigator Sept 2029 - Aug 2030 $ 77,765.00
ONIE Media/Outreach Sept 2029 - Aug 2030 $ 45,000.00
TOTAL CONTRACTORS COSTS 188,329.00

plicable)

rganizations.

Name of Subrecipient
Identify the subrecipient if applicable.

Description
Describe the subrecipient's purpose, including the services they will provide
and how the Navigator Entity will monitor progress and

Period of Goods/Service
Specify the time period during which the subrecipient will use these funds.

Total
Enter the total cost for this item.

TOTAL SUBRECIPIENT COSTS $ -
E. Other
|Provide any additional planned expenses not covered by the categories above. List each item and provide a justification describing how the item supports specific program objectives.
Item Name Purpose Item Cost Per Unit Total Number Units Total
Enter the name of the item or service. Describe the purpose of this item or service. Enter the cost of the item. Enter the number ofunitstobe | Calculate the total cost for this item.
purchased.
Indirect Costs at 27.6% of salaries T and software, administrative costs 0.276 $ 77.155.00 $ 21,295.00
o Allocated rent/utilities based on Navigator costs in office 459 12 $ 5,508.00
Website hosting ‘myokplan.org website hosting. 109 12 $ 1.308.00
Registration with OID - LASO Navigator
Entity Org o 50 1 $ 50.00
Registration with OID - individual
Navigators OID registration & background check 40 $ 360.00
TOTAL OTHER COSTS $ 28,521.00

| GRAND TOTAL $ 340,583.00
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Oklahoma Health Insurance Marketplace Navigator Program: Detailed Budget

Instructions:

- In parallel with completing the Navigator Program Intent Form, Navigator Entities must also complete this detailed budget form to outline their proposed Navigator program budget.
- The contract term for this budget is from September 1, 2030 through August 31, 2031.

- Budget: up to $350,000.00

- Round all costs to the nearest dollar.

- Add additional rows beneath each category, as needed

Legal Name: Legal Aid Services of Oklahoma, Inc

Employer Identification Number

73-1022203

ipated new employees or contracted personnel who will conduct Navigator ac:

Role Title & Name Time Allocated to the Proiect Salarv/Wages Fringe Costs Total Compensation
Enter the individual's title and a brief | Enter the individual's name if they are | Estimate the number of hours this | Specify the amount of program funding Specify the amount of program | Add the individual's salary/wages and
description of their role as it relates to | currently employed, or indicate when | person will work over the course of | allocated to the individual's wages for the | funding allocated to the individual's | fringe cost to calculate the total
accomplishing program objectives. the person will be hired/contracted. the contract term. contract term. fringe benefits (e.g., insurance, | compensation for the contract term.

retirement, paid time off, etc.) for the

Project Director Dianna Berry 0.4 34549 9190 $ 43,739.00
Parale; i Assistant Dedra Mason 0.3 11299 4520 $ 15,819.00
Paralegal/Navigator Norma Parsons 0.1 4390 1690 $ 6,080.00
Paralegal/Navigator Tarra Bond 0.1 3651 1607 $ 5,258.00
Paralegal/Navigator Theresa Battles 0.1 5899 1887 $ 7.786.00
Paralegal/Navigator Juana Lozier 0.1 2880 1038 $ 3,918.00
TBD - Navigator (during Open
Oct-Jan) 78D 0.33 16715 5349 $ 22,064.00
TOTAL STAFFING COSTS s 104.664.00

B. Travel
Provide funds budgeted for employee travel, including a justification for the travel and how it supports program objectives. Travel rates cannot exceed the rates set by the State of Oklahoma

(https://oklahoma.gov/omes/divisions/central-accounting-reporting/transaction-processing/travel.html).

Travel funds may be used only for Navigator Entity employee travel related to Navigator consumer outreach and engagement activities.

Purpose Number of Travelers Cost Per Trip Number of Trips Total Cost
Enter the purpose of projected travel, including location and approximate dates. Enter the estimated number of | Enter the estimated cost per-person, per- | Enter the estimated number of trips | Calculate the total cost for this travel
travelers. trip, including cost for mileage, ground for this travel purpose. purpose.

transportation, air travel, lodging, per
diem, and/or other associated travel costs

(e.g., baggage fees).
Site Visits to Navigator offices done quarterly 1 900 4 $ 3,600.00
Outreach events, various dates, various sites around state 1 112 10 $ 1,120.00
National Navigator Conference, Wash., DC, Date TBD. 2 3490 1 $ 6,980.00
$ B
$ ,
TOTAL TRAVEL COSTS $ 11,700.00

C. Equipment

Provide planned equipment purchases. Equipment s tangible, nonexpendable property purchased with Navigator Program funding that can be used for at least one year (e.g., laptop computers, printers). Provide justification for
the use of each item and relate it to specific program objectives.

Item Name Purpose Item Cost Per Unit Total Number of Equipment Units Total Cost

Enter the name of the item. Describe the purpose of this item. Enter the cost of the item. Enter the number of units to be Calculate the total cost for this item.

TOTAL EQUIPMENT COSTS -

D. Supplies
|Provide planned supply purchases. Supplies include tangible property not included under the “Equipment” category (e.g., printing costs, office supplies).
Item Name Purpose Item Cost Per Unit Total Number of Supplies Total
Enter the name of the item. Describe the purpose of this item and when it will be purchased. Enter the cost of the item. Enter the number of units to be Calculate the total cost for this item.
Office. ing/postage General office expenses allocated to program $50/month) 58 12 $ 696.00
Tri-fold flyer Print program flyers 1 10000 $ 10,000.00
s B
s B
TOTAL SUPPLIES COSTS $ 10,696.00

E. Consultants

Provide planned consultant costs. Consultants are individuals or companies engaged for paid advisory or professional services (e.g., training, subject-matter expertise, reporting support). Consultants are not employees of the
Navigator Entity and may not perform Navigator duties.

Name of C. Description Period of Goods/Service Total
Enter the consultant group or individual's |  Describe the consultant's qualifications, including the services they will Specify the period during which the consultant will provide services. Enter the total cost for this item.
name. provide and how the Navigator Entity will monitor progress and performance.
TOTAL CONSULTANTS COSTS $ -

F. Contractors

Provide planned contractor costs. Contractors are individuals or companies engaged to provide a product or service (e.g., IT support, payments for facility use). Contractors are not employees of the Navigator Entity and may not
|perform Navigator duties.

Name of Contractor Description Period of Goods/Service Total
Identify the contractor and individuate | Describe the contractor's purpose, including the services they will provide Specify the period during which the contractor will provide services. Enter the total cost for this item.
affiliated. if anoli and how the Navigator Entity will monitor progress and
Steven Goldman Lead Navigator Sept 2030 - Aug 2031 $ 67.531.00
RAIN Navigator Sept 2030 - Aug 2031 $ 80,098.00
ONIE Media/Outreach Sept 2030 - Aug 2031 $ 45,000.00
TOTAL CONTRACTORS COSTS 192,629.00
plicable)
rganizations.
Name of Subrecipient Description Period of Goods/Service Total
Identify the subrecipient if applicable. | Describe the subrecipient's purpose, including the services they will provide Specify the time period during which the subrecipient will use these funds. Enter the total cost for this item.

and how the Navigator Entity will monitor progress and

TOTAL SUBRECIPIENT COSTS $ -
E. Other
|Provide any additional planned expenses not covered by the categories above. List each item and provide a justification describing how the item supports specific program objectives.
Item Name Purpose Item Cost Per Unit Total Number Units Total
Enter the name of the item or service. Describe the purpose of this item or service. Enter the cost of the item. Enter the number ofunitstobe | Calculate the total cost for this item.
purchased.
Indirect Costs at 27.6% of salaries IT equi and software, administrative costs 0.276 $ 79,383.00 $ 21,910.00
o Allocated rent/utilities based on Navigator costs in office 473 12 $ 5,676.00
Website hosting ‘myokplan.org website hosting. 112 12 $ 1.344.00
Registration with OID - LASO Navigator
Entity Org o 50 1 $ 50.00
Registration with OID - individual
Navigators OID registration & background check 40 $ 360.00
TOTAL OTHER COSTS $

[ GRAND TOTAL $
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. okLAHOMA

» -
" 7] Off|ce of Management Best and Flnal Offel'
Q> & Enterprise Services Central Purchasing
Date of Issuance: 08/31/2026 Solicitation No. EV00000966
ISSUED BY:

Contracting Officer: Samantha Fox

E-Mail Address: Samantha.fox@omes.ok.gov

Request:

The State is requesting your best and final offer (“BAFO”). Please submit this form with your BAFO via e-mail to
the Contracting Officer above by September 1st, 2026 at 4:00PM Central Time.

If you do not increase your metrics to obtain an increased contract amount, please explain why. If you do not offer
increased metrics or an explanation for why you cannot increase your metrics/do not want increased funding, you
may be removed from consideration. You may submit your BAFO below or return this form and a separate
word/pdf/excel document.

Request updated pricing to align with proposed new targets:
1.# of consumers assisted with basic concepts — 800-1000

2. # of consumers assisted with Marketplace applications 350-425
3. # of consumers assisted that results in an enrollment — 110-140

You may contact the Contracting Officer above if you have questions regarding this request.

Legal Aid Services of Oklahoma, Inc 9/1/2026
Supplier Company Name (PRINT) Date

2 0 / // \4#\«
Michael Figgins Executive Director (7 gs
Authorized Representative Name (PRINT) Title Authorized Representative

Signature
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Request for Proposals for
Solicitation Number EV00000966

Attachment E-2 Third Party

7.11 Section Eleven: Third Party Vendor Information
EXHIBIT 5: 3rd Party Supplier Information

Instructions -If a third-party vendor or subcontractor is included as part of a submitted Bid, the following information is required

Clients for which the two Products and/or services proposed to be
3rd Party Comp 'y Relationship to Bidder entities have worked provided by the third-party vendor and
together how those products and/or services
Third-party vendor or subcontractor name: interface with the Bidder’s solution
Name: Steven Goldman US CMS Navigator and Connecting Kids | Lead Navigator; including monitoring, reporting, training, and
Independent consultant Independent entity to Coverage grants assisting the Project Manager
RAIN Oklahoma is a nonprofit organization
whose mission is to compassionately serve
Name: RAIN Oklahoma individuals and communities impacted by chronic
" diseases through education, volunteerism and
coordinated access to healthcare and support
services. Independent entity US CMS Navigator grant Certified Navigator - consumer enrollment assistance

Name:

Name:

Name:
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