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	Statewide Contract Summary


Official signed contract documents are on file with OMES Central Purchasing.
	Contract title:
	Deliverable Based Information Technology Services 

	Contract Number:
	SW1050MHA
	

	Date of Contract issuance:
	12/23/2024

	
	
	

	Agreement period: 12/23//2024
	through
	03/31/2029

	Type of contract: 
	Mandatory
	[bookmark: Check19]  |_|
	Non-Mandatory
	  |X|
	
	

	OMES Central Purchasing contact: 
	Glenda Caudle
	Title:
	Category Manager III, CPOII

	Phone: 

	
	(405)
	-
	522
	-
	1739
	
	 Email:
	Glenda.Caudle@omes.ok.gov 


	Supplier name: 
	[bookmark: Text8]MyHealth Access Network 

	Supplier ID: 
	600478
	Contract ID #:
	0-7674

	Supplier Point of Contact: 
	Jacqueline McDaniel
	

	Supplier address: 
	[bookmark: Text22]PO Box 56
Tulsa, OK 74101
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Phone #:   405-414-5497
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	Email:
	Jacqueline.mcdaniel@myhealthaccess.net

	
	

	
	

	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	

	
	

		Authorized Users:  All state departments, colleges, boards, commissions, agencies, and institutions, in 

	addition to counties, and municipalities, that provide in patient pharmacy services, may avail themselves of this contract.  

	

	

	How to order/Procure Services:

	Please reach out to Supplier Point of Contact identified above. 

	

	

	

	Available Brands:

	N/A

	

	Available Products and Services:

	MyHealth Access Network is an Oklahoma non-profit health information exchange (HIE) created in 2009 by a coalition of healthcare industry stakeholders across the state. MyHealth offers physicians and patients with the most effective cutting-edge technology available in healthcare information, improving quality care for nearly 4 million patients.

CAPABILITIES: 
· Health Information Exchange: MyHealth’s HIE is a secure system that allows electronic sharing of a patient’s health information among different healthcare providers involved in their care. The network is a digital hub where doctors, nurses, care coordinators, pharmacists, mental health professionals, and other authorized healthcare professionals can access a patient’s medical history in real-time. Patient records are accessed within the network according to HIPAA and other relevant state and federal laws.
· Health Data Utility: MyHealth serves as a Health Data Utility (HDU) where we provide robust health data to enable stakeholders such as public health agencies, Medicaid programs, and community-based organizations to access and act on timely, high-quality information. 


	PRODUCTS AVAILABLE:
· Provider Portal: The MyHealth Provider Portal allows users to securely and instantly access patients' health information from more than 1,500 locations. Our master person index links records for the same patient across multiple organizations. MyHealth's secure Provider Portal, a HIPAA-compliant, HITRUST CSF R2-certified platform. It provides real-time, 24/7 access to comprehensive patient health information for care managers, clinicians, and other authorized personnel who support both treatment and healthcare operations. It provides access to lab results, medication histories, encounter summaries, allergies, and other critical health information. The platform is integrated with over 195 electronic health record (EHR) systems and includes information from more than 130,000 patient encounters daily.
· Care Fragmentation Alerting (CFA): Care Fragmentation Alerting notifies and provides providers visibility into when their patients receive care in Emergency Rooms, Hospitals, or other clinics in the past 24 hours. Helping providers to reduce 30-day readmission, maximize follow-up revenue, close loops on referrals, guide care management activities, and succeed in Value-Based Payment Models.
· Care Gap Reporting: Aids providers in identifying and addressing gaps in patient care by presenting the most recent values based on the provider's specified valueset, enabling targeted interventions for enhanced patient outcomes 
· Single Sign-On (SSO): Single Sign-On seamlessly integrates access to the MyHealth Provider Portal with the user's EMR, allowing them to transition with a single click and view the same patient across platforms effortlessly.
· Social Needs/Social Drivers of Health Screening: A mobile screening process to identify a patient's health-related social needs and provide a custom list of resources to help address the identified needs. This process provides a valuable service to the patient with no additional workload for the healthcare facility.
· E-Notification: MyHealth E-Notifications help hospitals to comply with CMS Hospital Conditions of Participation (CoP) Electronic Notification requirement. Hospitals must send an electronic notification to a patient's providers when patients are admitted, discharged, or transferred (ADT) from the hospital.

Additional Capabilities Include: 
· Claims and Clinical Data Aggregation, 
· Clinical Data Analytics, 
· Clinical Data Quality Improvement, 
· Clinical Quality Measures, 
· Data Cleaning and Enrichment, 
· Data Warehousing,  
· EHR/EMR Integrated Portal Access, 
· Enterprise Master Patient Index (EMPI), 
· Patient Identity Matching, 
· Patient Records Aggregation, 
· Public Health Reporting, 
· Real-Time Notification
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