Attachment E-1 Price

JIOABACUS

SERVICE CORPORATION

I. SECTION NINE: PRICING

Pricing associated with the Bid shall be inserted in this section and shall be in the required structure set
forth above in Subsection 8.1, if any.

As instructed, we have listed our prices in Exhibit 4. As this contract will be utilized by agencies throughout
the State, we have provided a rate range to cover a large variety of skillsets. In addition, the
implementation cost is based on 100 agents’ project and covers the cost for Email, Chat, Enterprise QM,
and Interaction Analytics Implementation among others.

Exhibit 4
Services - Tiered Pricing/Consumption Based Pricing
SW1118 Call Contact Center
| Deserigtion Unit of Measure | List Price 3% aff List Price Cost per Unit
Inbound and cutbound agent Per hour 520,00 -535.00 10% 518.00- 53150
Supervisaor Per hiour 536.00 - 560.00 108 532.40 - 554.00
|Te1:hnica§ support Per haour 528.00 - 575,00 10% $25.20-- 567.50
Executive support Per hour 575,00 - 595.00 108 $67.50 - 585.50
Contact center license Per user-Per month$110.00 - 5175.00 10% $99.00 - 5157.50
Laptop Per unit $350.00 - 5700.00 3% 533950 - 5679.00
Headset Per unit 515.00 - 549.00 3% 514.55-547.53
Langusee line Per minute $102-3305 % 51.00-5259
|E=mail Per e-mail 50.30 - 50.75 2% 50.29-5074
Chat services Per character 50.12 - 50.50 2% 5012 - 50.49
Implementation fee 570,000.00 - 5120,000.00 5% 566,500.00 - 5114,000.00
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