RFP S-10700-00001200 and Master Agreement #P0-10700-00015853- Parks & Recreation and Playground
Equipment, Installations and Related Goods & Services

Exhibit 3
Description of Goods and/or Services and Discount Percentages

1.1 SERVICES AND GOODS AVAILABLE UNDER THIS MASTER AGREEMENT

Contractor has been awarded all products and services available via the Contractors catalog
link:

Products and Services in this Master Agreement are available Nationally.

12 PERCENTAGE OFF PER CATEGORY AWARDED

Indoor & Outdoor Fitness Equipment: 10%
Outdoor Furniture: 10%

Park Site Furnishings: 10%

Safety Surfacing: 10%

Track and Field: 10%

Floating Dock Products: 10%

Shelters and Shades: 10%

Electronic Play (Audio & Visual & Touch): 10%

1.3 RETURN POLICY

If any products prove defective or non-conforming under normal use and within the warranty
provisions in Exhibit 1 _Section 10 of the Master Agreement, or within any manufacturers’
warranty periods for the above listed

categories, Purchasing Entity must promptly notify Playworld Systems, Inc. in writing at 1000
Buffalo Road, Lewisburg, PA 17837 USA. Playworld may elect to inspect

the alleged defect at Purchasing Entity site or at Playworld’s facility. Purchasing Entity shall not

return products to Playworld unless authorized by Playworld to do so.

Authorized returns must be properly packaged and shipped prepaid and insured, at
Purchasing Entity expense. Upon verification of warranty coverage, Playworld may elect, inits
sole discretion, to repair defective or non-conforming products, or replace them by delivering
products or parts free of charge to the site. Playworld’s limited warranties do not cover the cost
of labor to remove defective or nonconforming parts or to install repaired or replacement parts.
By use of these limited warranties in Exhibit 1-Section 10 of the Master Agreement, Purchasing
Entity accepts their terms and limitations, and waives any rights it would otherwise have to
claim or assert that such warranties fail of their essential purpose. All warranty periods begin
on the date of Playworld’s invoice. Repaired and/or replacement parts are warranted only for
the balance of the original limited
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warranty period. Warranties extend only to the original Purchasing Entity /end user for
products purchased from Playworld or a Playworld authorized reseller and are not
transferable. Warranties apply only to Playworld products that are erected and installed in
conformance with Playworld installation instructions, and that are maintained and inspected in
conformance with Playworld maintenance instructions
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