RFP $-10700-00001200 and Master Agreement #P0-10700-00015855- Parks & Recreation and Playground
Equipment, Installations and Related Goods & Services

1.1

1.2

1.3

Exhibit 3
Description of Goods and/or Services and Discount Percentages

SERVICES AND GOODS AVAILABLE UNDER THIS MASTER AGREEMENT

Contractor has been awarded all products and services available via the Contractors catalog
link: www.playlsi.com

Products and Services (including installation) on this Master Agreement are available
nationally.

PERCENTAGE OFF PER CATEGORY AWARDED

Category: ~ Percentage off all items in Category:

Indoor & Outdoor Fitness Equipment: 6%

Outdoor Furniture: 6%

Park Site Furnishings: 6%

Shelters and Shades: 6%

Waterparks (Spray & Splash): 5%

Waterparks (Spray & Splash), Aquatix Design and Mechanicals: 1%
Electronic Play (Audio & Visual & Touch): 6%

RETURN POLICY

Contractor will accept returns of new structures and /or new equipment purchased within
60 days of the original invoice date. Advanced notification of the return from the Purchasing
Entity is necessary to ensure the credit is applied properly.

Parts not included in the Contractors return policy are custom parts (including PlaySharper
posts), as well as used or damaged parts. If parts arrive to the Participating Entity/Purchaser
damaged, contact the Contractor and a damage claim with the Shipper. This fee applies if the
Participating Entity/Purchaser receives the items undamaged. A 20% restocking fee plus all
return freight charges will apply to all product returns. All parts are subject to inspection by
the Contractor upon return. Parts returned damaged may not receive a full credit.
Participating Entity when returning product must ensure that the parts are properly
packaged to prevent damage in transit. If a return needs to be done, Participating Entity must
contact the Contractor for the correct return shipping address.
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