Vendor:
Reference Contact:
Date:

1. Does vendor currently provide food service to your organization?


2. What type of service is provided? Ex. Number of clients, how many meals served per day (up to 2 points available)
3 meals per day – 1 point
100 or more clients – 1 point
3. How long have they provided food service for your company? (up to 2 points available)
3 or more years – 2 points
1-3 years – 1 point
Less than 1 year – 0 points

4. How was the quality of food? (1 point available)
Positive response – 1 point
Negative response – 0 points
5. Were they able to meet special dietary needs? (1 point available)
Yes – 1 point
No – 0 points

6. Was there a variety offered at every meal? (1 point available)
Yes – 1 point
No – 0 points
7. Describe any issues that have arisen and the manner in which they were resolved. (up to 2 points available)
No issues and/or minor resolved promptly – 2 points
Minor issues resolved eventually  – 1 point
Major issues/ not resolved – 0 points

8. If vendor is no longer providing food service, what is the reason for service ending? Would you hire the vendor again to perform your contract? (1 point available – if past reference)

Yes – 1 point
No – 0 points

9. If vendor is currently providing food service, would you hire again to perform your contract? Why or why not? (1 point available – if current reference)
Yes – 1 point
No – 0 points

10. Any additional comments?




