ATTACHMENT A
SOLICITATION NO. 09000000510

This Solicitation is a Contract Document and is a request for proposal in connection with the
Contract awarded by the Office of Management and Enterprise Services as more particularly
described below. Any defined term used herein but not defined herein shall have the meaning
ascribed in the General Terms or other Contract Document.

PURPOSE

The Contract is awarded as a statewide contract for the Office of Management and Enterprise
Services, on behalf Primary and Secondary 911 Centers throughout the State of Oklahoma or any
geographical area therein is issuing a request for proposal for deliver a learning management
system platform. The learning management system shall allow the Oklahoma 911 Management
Authority staff the ability to assign, deploy and monitor ongoing training and verify user
compliance with training and continuing education requirements as established by the Board or
the State of Oklahoma.

BACKGROUND

There are approximately 126 primary PSAPs in Oklahoma that coordinate with 85 Emergency
Communications Districts (ECD). Each of Oklahoma’s 77 Counties has an ECD, and there are
eighteen (18) Municipal ECDs. Included in this count are PSAPs operated on a handful of military
bases and at least one tribal organization. Throughout these agencies, there was self-reported to
be 1600 telecommunicators. The Learning Management System must be capable of meeting
today’s needs as well as allow for future expansion of additional users to meet the anticipated
growth of users and their education needs. The LMS must have the ability to support an initial
enrollment of 800 users with the ability to expand up to 2,500 users.

1. Contract Term and Renewal Options
The initial Contract term, which begins on the effective date of the Contract, is one (1) year
and there are two [2] one-year options to renew the Contract.
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