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Vendor Name: 											
Reference Company Name:  								
Reference Contact Name:  								
Phone Number: 									
Email: 											


1. How long has your company been a client of the vendor?

 	 	 	 	 	 	 



2. How would you rate the vendor in each of the following categories or services (with 1 being poor and 5 being excellent - Circle answer)? If you have not received a service, please respond N/A.
a. Customer service
1	2	3	4	5
b. Timeliness of project delivery
1	2	3	4	5
c. Overall project management
1	2	3	4	5
d. Branding/campaign development
1	2	3	4	5	N/A
e. Video production
1	2	3	4	5 	N/A
f. Online marketing – Web and Interactive
1	2	3	4	5 	N/A
g. Print materials
1	2	3	4	5 	N/A
h. Photography services
1	2	3	4	5	N/A
i. Audio production
1	2	3	4	5 	N/A
j. Ad placement services
1	2	3	4	5 	N/A
k. Other services (please specify)
1	2	3	4	5 	N/A




3. How likely are you to use the vendor again? (Circle answer)
a. Will not use them again
b. Not likely
c. Neutral
d. Likely
e. Highly likely


4. How frequently did the vendor complete your project(s) on or before an agreed upon deadline?
(Circle answer)
a. Always
b. Most of the time
c. Sometimes
d. Rarely
e. Never
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