








































































































































































































ATTACHMENT A, CANON LEASE AGREEMENT TERMS AND CONDITIONS 
 
 
CFS:  Canon Financial Services, Inc., a New Jersey Corporation, with its place of business at 
158 Gaither Drive, Suite 200, Mount Laurel, New Jersey 08054 
 
CUSTOMER:  political subdivision or agency or other Purchasing Entity under the applicable 
Participating Addendum 
 
PRODUCTS:  The Devices, Accessories, parts, software, and/or Supplies being leased by 
Customer under a Fair Market Value Lease, a $1 Buyout Lease, a Straight Lease, or a Short-
Term Lease, as specified in the applicable Order.  
 
1. TERM OF LEASE: Each lease of Products under an Order shall be effective on and 
commence from the date the Products are delivered to Customer (“Commencement Date”), 
provided Customer executes CFS’ form of acceptance (“Acceptance Certificate”) or otherwise 
accepts the Products as specified herein. The term of each lease shall consist of the initial term 
specified in the applicable Order and any renewal term(s) if and as applicable. After acceptance 
of the Products, Customer shall have no right to revoke such acceptance or cancel the lease 
during the term thereof, except as set forth herein.  
 
2. RENEWAL OF LEASE; RETURNS OR PURCHASES OF PRODUCTS; BUYOUT TO 
KEEP/RETURN:  Leases shall not be subject to automatic renewals, except as hereafter 
provided.  With the exception of a $1 Buyout Lease arrangement, or unless exercising the 
purchase option on an FMV Lease, Customer shall return the Products at the end of the initial 
lease  term, or at the end of the Renewal Lease  Term, or CFS may pick the Products up, 
without any further financial obligations to Customer.  
 

FMV Leases:  Upon expiration of the initial lease term, Customer may do one of the 
following: 
1) Exercise its purchase option; 
2) Renew the lease on a month to month basis, or a 12-month basis, at the 

discretion of Customer, Short-Term Leases excepted; or 
3) Return the Products to CFS, or have CFS pick the Products up. 
 

$1 Buyout Leases:  Upon the expiration of the initial lease term, CFS shall provide title to 
the Products to the Customer, or as otherwise determined in a Participating 
Addendum, and Customer shall not be subject to any additional expense in order 
to assume possession of the Products. 

 
Straight Leases:  Upon the expiration of the initial lease term, Customer may do one of 

the following: 
1) Renew the lease on a month to month basis, or a 12-month basis, at the 

discretion of Customer; or 
2) Return the Products to CFS, or have CFS pick the Products up. 
 

Short-Term Lease:  Upon the expiration of the initial lease term, Customer may do one 
of the following: 



1) Renew the rental on a month to month basis, up to a total maximum term 
of 12 months, including the initial lease term; or 

2) Return the Products to CFS, or have CFS pick the Products up. 
 

If Customer desires to exercise a purchase, renewal, or return of the Products, it shall give CFS 
at least thirty (30) days written notice prior to the expiration of such lease term. Notwithstanding 
anything to the contrary, if Customer fails to notify CFS of its intent with respect to the exercise 
of a purchase, renewal, or return of the Products, the initial lease term shall be terminated on 
the date as stated in the Order and removal of the Product will be mutually arranged, unless 
otherwise specified in a Participating State or Entity’s Participating Addendum. 
 
Notwithstanding the foregoing, if Customer fails to notify CFS at least thirty (30) days prior to 
lease termination of a digital press Production Device and/or large format printer, then the lease 
will automatically renew on a month-to-month basis until Customer notifies CFS of its intent. In 
such a case, the automatic renewal term shall not exceed a maximum of 12 monthly payments. 
At which point in time, CFS will make arrangements to pick up the Equipment from Customer.   
 
If Customer does not exercise the purchase or renewal option, it will immediately make the 
Product available to Contractor in as good of condition as when Customer received it, except for 
ordinary wear and tear. 
 
Product Payments for renewal terms shall never exceed Master Agreement pricing.  If Customer 
enters into a renewal term, then the Product Payment will be subject to the lease rates listed in 
the most recent Price List(s) posted on the NASPO ValuePoint website. 
 
Customers under FMV or $1 Buyout Leases shall have a Buyout to Keep Option.  Customers 
under FMV, $1 Buyout or Straight Leases shall have a Buyout to Return Option.  The Buyout to 
Keep Option price shall be the Remaining Lease Balance (as hereinafter defined).  The Buyout 
to Return Option shall be the Remaining Lease Balance, less the Fair Market Value (as 
hereinafter defined).  Customer must notify the CFS, in writing, at least thirty (30) days in 
advance, if it wishes to exercise the Buyout to Keep option on an FMV or $1 Buyout Lease.  
Customer must notify CFS, in writing, at least thirty (30) days in advance, if it wishes to exercise 
the Buyout to Return option on an FMV, $1 Buyout or Straight Lease, and return the Products to 
CFS in good working condition (ordinary wear and tear excepted). 
 
3. PAYMENTS: The first scheduled payment (as specified in the applicable Order), will be 
due following the Acceptance of the Products, or such later date as CFS may designate. The 
remaining payments (together with the first scheduled payment, the “Payments”) will be due on 
the same day of each subsequent month, unless otherwise specified in the applicable Order. 
The Payments are comprised of the principal and interest thereon. Customer’s obligation to pay 
all amounts due for the lease of the Products shall be absolute and unconditional and is not 
subject to any abatements, set-off, defense or counterclaim for any reason whatsoever. 

 
4. APPLICATION OF PAYMENTS: All Payments received by CFS from Customer under 
this Agreement will be applied to amounts due and payable hereunder chronologically, based 
on the date of the charge as shown on the invoice for each such amount, and among amounts 
having the same date in such order as CFS, in its discretion, may determine.   
 
5. NO CFS WARRANTIES: CUSTOMER ACKNOWLEDGES THAT CFS IS NOT A 
MANUFACTURER, DEALER, OR SUPPLIER OF THE PRODUCTS. CUSTOMER AGREES 



THAT THE PRODUCTS ARE LEASED ''AS IS'' AND IS OF A SIZE, DESIGN AND CAPACITY 
SELECTED BY CUSTOMER. CUSTOMER ACKNOWLEDGES THAT CFS HAS MADE NO 
REPRESENTATION OR WARRANTY WITH RESPECT TO THE SUITABILITY OR 
DURABILITY OF THE PRODUCTS, THE ABSENCE OF ANY CLAIM OF INFRINGEMENT OR 
THE LIKE, OR ANY OTHER REPRESENTATION OR WARRANTY, EXPRESS OR IMPLIED, 
WITH RESPECT TO THE PRODUCTS INCLUDING, WITHOUT LIMITATION, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. Any 
warranty with respect to the Products made by the manufacturer, dealer, or supplier is separate 
from, and is not a part of, the lease of the Products and shall be for the benefit of CFS, 
Customer and CFS’ successors or assignees, if any. So long as Customer is not in breach or 
default with respect to its lease, CFS assigns to Customer any warranties (including those 
agreed to between Customer and the manufacturer, dealer, or supplier) which CFS may have 
with respect to any item of the Products; provided that the scope and limitations of any such 
warranty shall be solely as set out in any agreement between Customer and such manufacturer, 
dealer, or supplier or as otherwise specified in warranty materials from such manufacturer, 
dealer, or supplier and shall not include any implied warranties arising solely from CFS’ 
acquisition of the Products. CUSTOMER ACKNOWLEDGES THAT NEITHER THE SUPPLIER 
NOR ANY DEALER IS AUTHORIZED TO WAIVE OR ALTER ANY TERM OF THIS 
AGREEMENT OR ANY SCHEDULE, OR TO MAKE ANY REPRESENTATION OR 
WARRANTY WITH RESPECT TO THIS AGREEMENT OR THE PRODUCTS ON BEHALF OF 
CFS. 
 
6. NON-APPROPRIATION OF FUNDS: The continuation of any lease agreement will be 
subject to, and contingent upon, sufficient funds being made available by the Participating State 
Legislature and/or federal sources. Customer may terminate any such lease  agreement, and 
CFS waives any and all claim(s) for damages, effective immediately upon receipt of written 
notice (or any date specified therein) if for any reason the Customer’s funding sources are not 
available. 
 
7. ACCEPTANCE; DELIVERY: Customer's acceptance of a Product as provided in the 
Master Agreement shall conclusively establish that the Equipment has been delivered to and 
accepted by Customer for all purposes of this Agreement and Customer may not for any reason 
revoke that acceptance. 
 
8. LOCATION; LIENS; NAMES; OFFICES: Customer shall not move the Products from the 
location specified in the applicable Order except with the prior written consent of CFS. Customer 
shall keep the Products free and clear of all claims and liens other than those in favor of CFS. 
Customer's legal name (as set forth in its constituent documents filed with the appropriate 
governmental office or agency) is as set forth in the applicable Order. The chief executive office 
address of Customer is as set forth herein. Customer shall provide CFS with written notice at 
least thirty (30) days prior to any change of its legal name or chief executive office address, and 
shall execute and deliver to CFS such documents as required or appropriate. 
 
9. WARRANTY OF BUSINESS PURPOSE; USE; PERSONAL PROPERTY; FINANCING 
STATEMENTS: Customer represents and warrants that the Products will not be used for 
personal, family, or household purposes. Customer shall comply with all laws and regulations 
relating to the use and maintenance of the Products. Customer shall put the Products only to 
the use contemplated by the manufacturer or developer. The Products shall remain personal 
property regardless of whether it becomes affixed to real property or permanently rests upon 
any real property or any improvement to real property. Customer authorizes CFS (and any third 
party filing service designated by CFS) to execute and file (a) financing statements evidencing 



the interest of CFS in the Products (including forms containing a broader description of the 
Equipment than the description set forth herein), (b) continuation statements in respect thereof, 
and (c) amendments thereto, and Customer irrevocably waives any right to notice thereof.  
 
10. INDEMNITY: Customer shall reimburse CFS for and defend CFS against any claim for 
losses or injury caused by the Products. This Section shall survive termination of the lease.  
 
11. MAINTENANCE; ALTERATIONS: Customer shall at all times maintain and keep in 
effect a service contract, through one of Contractor’s Authorized Dealers under the Master 
Agreement or by other contractual arrangements, to keep and maintain the Equipment in good 
working order and to supply and install all replacement parts and accessories when required to 
maintain the Equipment in good working condition.  Customer shall not, without the prior written 
consent of CFS, make any changes or substitutions to the Equipment. Any and all replacement 
parts, accessories, authorized changes to and/or substitutions for the Equipment shall become 
part of the Equipment and subject to the terms of this Agreement.   
 
12. TAXES; OTHER FEES AND CHARGES: CUSTOMER SHALL PAY AND DISCHARGE 
WHEN DUE ALL LICENSE AND REGISTRATION FEES, ASSESSMENTS, SALES, USE AND 
OTHER TAXES, AND OTHER EXPENSES AND CHARGES, together with any applicable 
penalties, interest, and administrative fees now or at any time imposed upon any Products, the 
Payments, or Customer's performance or non-performance of its obligations hereunder, whether 
payable by or assessed to CFS or Customer.  If Customer fails to pay any such fees, 
assessments, taxes, expenses or charges as required hereunder, CFS shall have the right but 
not the obligation to pay those fees, assessments, taxes, expenses and charges, and Customer 
shall promptly reimburse CFS, upon demand, for all such payments made plus administrative 
fees and costs, if any. Notwithstanding the generality of the foregoing, Customer shall not be 
liable for property taxes, which shall be the sole responsibility of CFS. 
 
13. INSURANCE: Customer, at its sole cost and expense, shall, during the term hereof 
including all renewals and extensions, obtain, maintain and pay for (a) insurance against the 
loss, theft, or damage to the Equipment for the full replacement value thereof, and (b) 
comprehensive public liability and property damage insurance. All such insurance shall provide 
for a deductible not exceeding $5,000 and be in form and amount, and with companies 
satisfactory to CFS. Each insurer providing such insurance shall name CFS as additional 
insured and loss payee and provide CFS thirty (30) days’ written notice before the policy in 
question shall be materially altered or canceled. Customer shall pay the premiums for such 
insurance, shall be responsible for all deductible portions thereof, and shall deliver certificates or 
other evidence of insurance to CFS. The proceeds of such insurance, at the option of CFS, shall 
be applied to (a) replace or repair the Equipment, or (b) pay CFS the "Remaining Lease 
Balance," which shall be the sum of: (i) all amounts then owed by Customer to CFS under the 
lease; plus (ii) the present value of all remaining Payments for the full term of the lease; plus (iii) 
except in the case of $1 Buyout Leases, the Fair Market Value of the Products (as defined 
herein); plus (iv) any applicable taxes, and any expenses, charges or fees which may be 
payable as otherwise provided herein or in the Master Agreement or the applicable Participating 
Addendum . For purposes of determining present value, Payments shall be discounted at three 
percent (3%) per year. Customer hereby appoints CFS as Customer's attorney-in-fact solely to 
make claim for, receive payment of, and execute and endorse all documents, checks, or drafts 
for any loss or damage to Equipment under any such insurance policy. If within ten (10) days 
after CFS’ request, Customer fails to deliver satisfactory evidence of such insurance to CFS, 
then CFS shall have the right, but not the obligation, to obtain insurance covering CFS’ interests 
in the Equipment, and add the costs of acquiring and maintaining such insurance, and an 



administrative fee, to the amounts due from Customer with respect to the lease. CFS and any of 
its affiliates may make a profit on the foregoing. 
 
14. LOSS; DAMAGE: Customer assumes and shall bear the entire risk of loss, theft of, or 
damage to the Products from any cause whatsoever, effective upon delivery to the Customer, 
except that Customer shall be relieved of all risks of loss or damage to the Products during 
periods of transportation and de-installation. No such loss, theft or damage shall relieve 
Customer of any obligation with respect to its lease of the Products. If any Equipment is lost or 
stolen, Customer, at the option of CFS, will (a) replace the same with like equipment in a 
condition acceptable to CFS and convey clear title to such equipment to CFS (and such 
equipment will become "Equipment" and be subject to the terms of this Agreement), or (b) pay 
CFS the Remaining Lease Balance. Upon CFS’ receipt of the Remaining Lease Balance, CFS 
shall transfer the applicable Equipment to Customer “AS-IS, WHERE-IS” without any 
representation or warranty whatsoever, except for title, and this Agreement shall terminate with 
respect to such Equipment. 
 
15. DEFAULT: Each of the following is a “default” under these lease terms: 

i) Customer fails to pay any Payment within forty-five (45) days (or as otherwise 
agreed to in a Participating Addendum) of its due date; 

ii) Any representation or warranty made by Customer in these lease terms or in the 
Master Agreement is false or incorrect and Customer does not perform any of its 
obligations under these lease terms or in the Master Agreement, and this failure 
continues for forty-five (45) days (or as otherwise agreed to in a Participating 
Addendum) after CFS has notified Customer; 

iii) Customer or any guarantor makes an assignment for the benefit of creditors; 
iv) Any guarantor dies, stops doing business as a going concern, or transfers all or 

substantially all of such guarantor’s assets; or 
i) Customer stops doing business as a going concern or transfers all or substantially all 

of Customer’s assets. 
 

16. REMEDIES:  If Customer defaults on a lease, then CFS, in addition to, or in lieu of, the 
remedies set forth in the Master Agreement, and Participating Addendum, may do one or more 
of the following: 

i) Cancel or terminate the Order; 
ii) Require Customer to immediately pay to Contractor, as compensation for loss of 

Contractor’s bargain and not as a penalty, a sum equal to the Remaining Lease 
Balance. 

 
17. EXPENSES OF ENFORCEMENT: Customer shall reimburse CFS for all of its out-of-
pocket costs and expenses incurred in exercising any of its rights or remedies hereunder or in 
enforcing any of the terms of this Agreement, including, without limitation, reasonable fees and 
expenses of attorneys and collection agencies, whether or not suit is brought. If CFS should 
bring court action, Customer and CFS agree that attorney's fees equal to twenty-five percent 
(25%) of the total amount sought by CFS shall be deemed reasonable for purposes of this 
Agreement. 
 
18. ASSIGNMENT: (i) Customer has no right to sell, transfer, encumber, sublet or assign the 
Product or any lease agreement without Contractor’s prior written consent (which consent shall 
not be unreasonably withheld).  (ii) CFS may not sell or assign any portion of CFS’ interests in 



the Products or any Order for leases, without notice to Customer even if less than all the 
payments have been assigned.  In that event, the assignee (the “Assignee”) will have such 
rights as CFS assigns to them, but none of CFS’ obligations (CFS will keep those obligations) 
and the rights of the Assignee will not be subject to any claims, defenses or set offs that 
Customer may have against CFS.   
 
19. DATA: Customer acknowledges that the hard drive(s) on the Equipment, including 
attached devices, may retain images, content or other data that Customer may store for 
purposes of normal operation of the Equipment (“Data”). Customer acknowledges that CFS is 
not storing Data on behalf of Customer and that exposure or access to the Data by CFS, if any, 
is purely incidental to the services performed by CFS. CFS does not have an obligation to erase 
or overwrite Data upon Customer’s return of the Products to CFS.  Customer shall indemnify 
CFS, its subsidiaries, directors, officers, employees and agents from and against any and all 
costs, expenses, liabilities, claims, damages, losses, judgments or fees (including reasonable 
attorneys’ fees) arising or related to the storage, transmission or destruction of the Data. This 
section survives termination or expiration of the lease term under the applicable Order. The 
terms of this section are without limitation of Contractor’s obligations with respect to Data under 
the Master Agreement, the applicable Participating Addendum, and the applicable Order. 
 
20. MAXIMUM INTEREST; RECHARACTERIZED AGREEMENT: No Payment is intended 
to exceed the maximum amount of interest permitted to be charged or collected by applicable 
laws, and any such excess Payment will be applied to payments due under the applicable 
Order, in inverse order of maturity, and thereafter shall be refunded. If the lease under any 
Order is characterized as a conditional sale or loan, Customer hereby grants to CFS, its 
successors and assigns, a security interest in the Products to secure payment and performance 
of Customer's obligations under such Order. 
 
21. UCC-ARTICLE 2A: CUSTOMER ACKNOWLEDGES AND AGREES THAT EACH 
ORDER IS INTENDED AS A “FINANCE LEASE” AS THAT TERM IS DEFINED IN ARTICLE 2A 
OF THE UNIFORM COMMERCIAL CODE (“UCC 2A”) AND THAT CFS IS ENTITLED TO ALL 
BENEFITS, PRIVILEGES, AND PROTECTIONS OF A LESSOR UNDER A FINANCE LEASE. 
CUSTOMER WAIVES ITS RIGHTS AS A LESSEE UNDER UCC 2A SECTIONS 508-522. 
 
22. WAIVER OF OFFSET: Each Order shall be a net lease. If the Products are not properly 
installed, do not operate as represented or warranted, or are unsatisfactory for any reason, 
Customer shall make such claim solely against the supplier, dealer, or manufacturer. Customer 
waives any and all existing and future claims and offsets against any Payments or other 
charges due under each Order, and unconditionally agrees to pay such Payments and other 
charges, regardless of any offset or claim which may be asserted by Customer or on its behalf. 
 
23. AUTHORITY AND AUTHORIZATION: Customer represents and agrees that (a) 
Customer is a state or a political subdivision or agency of a state or other eligible Purchasing 
Entity under the applicable Participating Addendum; (b) that entering into and performance of 
each Order is authorized under Customer's state laws and Constitution and does not violate or 
contradict any judgment, law, order, or regulation, or cause any default under any agreement to 
which Customer is party; and (c) Customer has complied with any bidding requirements and, 
where necessary, has properly presented each Order for approval and adoption as a valid 
obligation on Customer's part. Upon request, Customer agrees to provide CFS with an opinion 
of counsel as to clauses (a) through (c) above, an incumbency certificate, and other documents 
that CFS may request, with all such documents being in a form satisfactory to CFS. 
 



24. GOVERNMENT USE:  Customer agrees that the use of the Products are essential for 
Customer's proper, efficient and economic operation, Customer will be the only entity to use the 
Products during the term of the applicable Order and Customer will use the Products only for 
Customer's governmental purposes. Upon request, Customer agrees to provide CFS with an 
essential use letter in a form satisfactory to CFS as to the preceding sentence. 
 
 
 



ATTACHMENT B, CANON MAINTENANCE TERMS AND CONDITIONS 
 
 
This document includes additional terms and conditions that apply to Maintenance Agreements 
for Purchasing Entities (referred to as “You” herein). 
 
1. Maintenance.  

1.1 Authorized Dealer shall provide all routine preventive maintenance and emergency service 
necessary to keep the Equipment in good working order in accordance with this Agreement and 
Authorized Dealer’s normal practice. Such service shall be performed during Authorized Dealer’s 
local regular business hours (8:00 A.M. to 5:00 P.M. Monday through Friday, except holidays).  
(a) You shall give Authorized Dealer reasonable and safe access to the Equipment to perform 

on-site service. Authorized Dealer may terminate its maintenance obligations on any 
Equipment you relocate to a site outside Authorized Dealer’s service territory. If, in 
Authorized Dealer’s opinion, any Equipment cannot be maintained in good working order 
through Authorized Dealer’s routine maintenance services, Authorized Dealer may, at its 
option, (i) substitute comparable Equipment or (ii) cancel any balance of the term of the 
Maintenance Agreement as to such Equipment and refund the unearned portion of any 
prepaid charges hereunder. Parts or Equipment replaced or removed by Authorized Dealer in 
connection with maintenance services will become the property of Authorized Dealer and you 
disclaim any interest therein.  

(b) Installation/Implementation of software Products may be at an additional charge, and may be 
conditioned on a separate statement of work or other document covering the scope and 
schedule of installation/implementation, configuration options, responsibilities of each party, 
and other matters, which shall govern as to the matters covered therein. Additional charges 
may apply for work beyond the initial scope described in such separate document.  

(c) Support for software Products is provided directly by the respective developers thereof and 
as set forth in each developer’s applicable separate support contract, and is not provided by 
Authorized Dealer under the Maintenance Agreement except as expressly provided herein. 
Support for software Products may require separate purchase by you of a support contract. 
The terms of support contracts for software Products are available from the developers, or 
will be provided to you by Authorized Dealer upon request.  

(d) Authorized Dealer shall make available to you from time to time software patches and any 
updates for software Products and Embedded Software, but only if such patches and updates 
are provided to Authorized Dealer by the developers of such software Products and 
Embedded Software. New releases (upgrades) of software Products, and 
installation/implementation thereof, shall be chargeable to you.  You are not required to use 
Authorized Dealer for installation software patches, updates or upgrades, but if installation is 
done by anyone other than Authorized Dealer, Authorized Dealer shall have no responsibility 
for any performance or other issues that may result from such installation.  

(e) Authorized Dealer shall also use reasonable efforts to provide Level 1 support for the 
software Products (for all software Products for which separately-priced support contracts are 
available, Level 1 support shall be provided only if and so long as the support contract for 
such software Product from the developer has been purchased and remains in effect). Level 
1 support consists of (i) providing help-line telephone assistance in operating the software 
Product and identifying service problems and attempting to troubleshoot any such problems 
in the software Product; (ii) escalating operating problems to the available developer of the 
software Product as needed to rectify such problems, including facilitating contact between 
you and the developer of the software Product as necessary; and (iii) maintaining a log of 
such problems to assist in tracking the same. 

 



1.2 For Equipment under NASPO ValuePoint Groups A & C, the meter shall record a quantity of 2 
impressions for any image produced on 11”x17” media.  

 
1.3 In the event your toner usage exceeds by more than 10% the published manufacturer 

specifications for conventional office image coverage, as determined by Authorized Dealer, 
Authorized Dealer may invoice you for such excess, provided that Authorized Dealer shall not 
invoice you for excess toner usage as aforementioned unless and until Authorized Dealer has 
first notified you of the excess toner usage, and until you and Authorized Dealer have consulted 
in good faith in an attempt to identify the reason(s) for the excess toner usage and you have had 
a reasonable opportunity, if practicable, to rectify the excess toner usage . You may purchase 
additional toner from Authorized Dealer if required during the term of the Maintenance 
Agreement.  

 
1.4 You shall bear all risk of loss, theft or damage to unused consumables, which shall remain 

Authorized Dealer’s property and shall be returned promptly upon termination of the Maintenance 
Agreement.  

 
1.5 Unless otherwise indicated, you authorize Authorized Dealer to use networked features of the 

Equipment including imageWARE to receive software updates, activate features/new licenses 
and transmit use and service data accumulated by the Equipment over your network by means of 
an HTTPS protocol and to store, analyze and use such data for purposes related to servicing the 
Equipment, providing reports and product improvement. You agree to provide meter readings to 
Authorized Dealer, in accordance with a meter read option made available by Authorized Dealer. 
Authorized Dealer may change your meter read options from time to time upon 60-day notice. If 
Authorized Dealer does not receive timely meter readings from you, you agree to pay invoices 
that reflect Authorized Dealer’s estimates of meter readings. Authorized Dealer reserves the right 
to verify the accuracy of any meter readings from time to time, and to invoice you for any shortfall 
in the invoice for the next periodic billing cycle. 

 
2. Non-Covered Service. The following services, and any other work beyond the scope of this 

Agreement are not included within Maintenance: (a) replacement of any consumable supply item not 
provided as part of toner inclusive service identified on the face page, including, without limitation, 
paper, toner, ink, waste containers, fuser oil, staples, other media, print heads and puncher dies; (b) 
repairs necessitated by factors other than normal use including, without limitation, any willful act, 
negligence, abuse or misuse of the Equipment; the use of parts, supplies or software which are not 
supplied by Authorized Dealer and which cause abnormally frequent service calls or service 
problems; service performed by personnel other than Authorized Dealer personnel; use of the 
Equipment with non-compatible hardware or software components; electrical power malfunction or 
heating, cooling or humidity ambient conditions; (c) de-installation, re-installation or relocation of 
Equipment; (d) repairs to or realignment of Equipment, and related training, necessitated by changes 
you made to your system configuration or network environment; (e) work which you request to be 
performed outside of Authorized Dealer’s regular business hours; or (f) repair of network/system 
connection device.  

 
3. Term and Renewal of Maintenance Agreement.  For leased Equipment, the term of the 

Maintenance Agreement therefor shall be equal to the term of the lease.  For purchased Equipment, 
the term of the Maintenance Agreement shall be as specified on the related Order (provided, that it 
may not exceed 60 months on Group A, Group B, Group D, Group E and Group F Devices and 84 
months on Group C Devices).  Maintenance Agreements shall not be subject to automatic renewal; if 
you desire to renew a Maintenance Agreement, the pricing during the renewal term shall be as 
determined pursuant to the Master Agreement. 

 
4. Limited Warranty. All Equipment is provided with a manufacturer’s end user limited warranty from 

Canon USA, Inc. Authorized Dealer is an authorized Canon service dealer and provides warranty 
service under the Canon USA limited warranties. All other Products are provided subject to such end 
user warranties and license terms as are provided by the manufacturer or developer as packaged or 



otherwise provided with the Listed Items. Authorized Dealer shall upon your request provide to you 
copies of all such end user warranties and license. SUCH WARRANTIES, TOGETHER WITH 
WARRANTIES AS PROVIDED IN THE MASTER AGREEMENT AND THE APPLICBLE 
PARTICIPATING ADDENDUM, ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR 
IMPLIED, INCLUDING ANY IMPLIED WARRANTIES REGARDING MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE, RELATING TO THE USE OR PERFORMANCE OF THE 
PRODUCTS, AND ALL SUCH OTHER WARRANTIES ARE HEREBY EXPRESSLY DISCLAIMED. 
YOU EXPRESSLY ACKNOWLEDGE THAT SUCH WARRANTIES DO NOT ASSURE 
UNINTERRUPTED OPERATION AND USE OF THE PRODUCTS.   

 
5. LIMITATION OF LIABILITY. NEITHER AUTHORIZED DEALER NOR CONTRACTOR SHALL BE 

LIABLE FOR EXPENDITURES FOR SUBSTITUTE EQUIPMENT OR SERVICES, LOSS OF 
REVENUE OR PROFIT, LOSS, CORRUPTION OR RELEASE OF DATA, FAILURE TO REALIZE 
SAVINGS OR OTHER BENEFITS, STORAGE CHARGES OR INCIDENTAL, SPECIAL, PUNITIVE 
OR CONSEQUENTIAL DAMAGES ARISING OUT OF OR IN CONNECTION WITH THIS 
AGREEMENT REGARDLESS OF THE LEGAL THEORY ON WHICH THE CLAIM IS BASED AND 
EVEN IF AUTHORIZED DEALER OR CONTRACTOR HAS BEEN ADVISED OF THE POSSIBILITY 
OF SUCH DAMAGES. 



ATTACHMENT C, CANON SAMPLE MPS AGREEMENT TERMS AND CONDITIONS 
 
 
 
1. TERM. The Managed Print Services (“MPS”) shall begin on the Start Date and continue for the initial term 

specified above.  
 
2. CHARGES. Authorized Dealer agrees that pricing shall remain firm for the initial terms of the Maintenance 

Agreement. Upon expiration of the initial contract term, or during any renewal period, Dealer reserves the 
right to increase the pricing upon thirty (30) days prior written notice, based on any changes to the fleet, 
or services being delivered, provided these changes are outside the scope of the original statement of 
work, and provided the pricing does not exceed Master Agreement pricing. If you have selected the Fleet 
Coverage Plan, the Base Charge, Covered Images and Per Image Charges noted above shall apply to 
all of the Equipment on the Schedule.  If you have selected the Per Unit Coverage Plan, the Base Charge, 
Covered Images and the Per Image Charges for each unit shall be reflected on the Schedule.    

 
3. PRIOR ASSESSMENT. As part of an initial assessment, Authorized Dealer has performed a network and 

system discovery analysis of your IT environment in which services are to be rendered under this 
Agreement. Additionally, as part of the initial assessment, Authorized Dealer has used certain discovery 
tools to identify the components and conditions of your IT environment.  

 
4. COVERED PRINTERS. This agreement is intended to provide services for your entire fleet of printers; 

however, certain models of printers may not be eligible for services under this contract due to age, 
geographic location or other reasons determined by Authorized Dealer. At Authorized Dealer’s discretion, 
the ineligible printers may be placed under a “Standard Plan” and identified on the associated schedule 
(“Schedule B”) and shall only receive toner cartridges and monitoring services. The “Premier” scope of 
services as defined in Paragraph 7 covers only the printers identified on the associated schedule 
(“Schedule A” or “Schedule A-MICR”). The parties may agree to add or remove printers from time to time 
during the Term by mutual execution of an Authorized Dealer MPS Change Order. Customer shall provide 
Authorized Dealer a standard device configuration sheet showing the start meter reading of the added 
printer(s) as of the start date of this contract. Otherwise, Authorized Dealer may compute a start reading 
for the printer(s) utilizing the current meter reading and subtracting an estimated monthly volume per 
printer, as determined by Authorized Dealer. In the event Customer acquires additional devices 
subsequent to the start date of this Agreement, the start meter shall be zero.  If the quantity of printers 
changes during the Term from the original quantity listed on Schedule A, Schedule A-MICR or Schedule 
B, Authorized Dealer reserves the right to adjust the pricing accordingly. 

 
5. YOUR RESPONSIBILITIES. As a condition precedent to Authorized Dealer’s duties: 

(a) The Printers shall meet the “Fit for Service” requirements outlined in the MPS Customer 
Expectation Document (CED) and shall be in good working condition on the Start Date (as 
determined solely by Authorized Dealer in its reasonable discretion.) 

(b) You shall provide Authorized Dealer with an accurate location and printed configuration page for 
each printer placed under this Agreement. You shall notify Authorized Dealer if you relocate any 
printers from the address indicated on Schedule A, A-MICR, B or any related Change Order. 

(c) You shall use only Authorized Dealer-approved parts and supplies for the Printers. 
(d) You shall have proper electrical and network connections, install, and use Authorized Dealer 

approved surge protector where appropriate. 
(e) You shall provide a Key Operator responsible for designated duties in the operator’s manual and 

insure that the proper supplies are being installed and/or used correctly with the printers. 
(f) You are solely responsible for security of your electronic and other data. 
(g) You must install and keep the Data Collection Agent (“DCA”) installed on your network for 

networked devices and locally for non-networked devices throughout the Term of this Agreement. 
If the DCA does not communicate with Authorized Dealer, you agree to provide manual meter 
readings upon request. 



(h) You agree that Authorized Dealer may use estimated meter readings if it does not receive timely 
meter reading on any Printers covered by this Agreement. 

(i) You shall utilize the Authorized Dealer ordering procedures for adding or deleting printers and 
ordering Toner Cartridges. You acknowledge that Authorized Dealer will not deliver services or 
toner for printers not listed on Schedule A, Schedule A-MICR, Schedule B or any related Change 
Order until you complete the proper ordering procedure to add the printer to the Agreement. 

(j) You shall provide timely meter readings for any printer not connected to the DCA for any reason. 
ADDITIONAL TERMS AND CONDITIONS 

 
 
6. AUTHORIZED DEALER RESPONSIBLITIES 

(a) Authorized Dealer may tag each Printer initially listed on Schedule A, Schedule A-MICR or 
Schedule B with an Authorized Dealer Service tag indicating serial # and Authorized Dealer 
contact information. 

(b) Printers listed on Schedule A, A-MICR and B are provided replenishment of Original Equipment 
Manufacturer (“OEM”) or 3rd Party manufactured toner cartridges, as indicated on Page 1, for 
exclusive use with the Printers specified on Schedule A, A-MICR and B. The pricing in this 
agreement is based upon 5% toner coverage for black & white and 20% for color letter size 
pages. You agree that Authorized Dealer may invoice you for excess usage in the event your 
actual toner usage exceeds these assumptions by more than 10%. Excess toner charges shall 
be computed using the expected print volume (“EPV”) minus the actual print volume reported. 
The EPV = actual number of cartridges shipped x the toner yield per cartridge x 90%. You shall 
bear all risk of loss, theft or damage to unused toner cartridges provided to you under this 
Agreement, which shall remain Authorized Dealer’s property and shall be returned promptly upon 
termination of this Agreement. 

(c)  Authorized Dealer may perform an initial walkthrough of Customer locations covered under this 
Agreement. Customer shall identify each networked and non-networked device to be covered 
under this agreement. Authorized Dealer will deliver, install, configure and test its network Data 
Collection Agent (“DCA”) with your IT staff assistance. Authorized Dealer will provide all technical 
support, updates and maintenance for the DCA. 

(d) You acknowledge that Authorized Dealer’s ability to deliver the services is dependent upon your 
full and timely cooperation with Authorized Dealer, as well as the accuracy and completeness of 
the information provided by you to Authorized Dealer. If, during the initial three (3) months of the 
Term, the assumptions used to develop the pricing and any related Statement of Work is found 
to be incorrect or misstated, the parties agree to meet and in good faith negotiate equitable 
changes in the scope of work and associated charges.  You agree to follow the detailed 
operational procedures and program guidelines, which are explained in the MPS Customer 
Expectation Document, which you hereby acknowledge, receipt of at the time of executing this 
agreement.   

 
7. SERVICES. YOU SHALL RECEIVE THE SERVICES DESCRIBED IN THIS PARAGRAPH 7 ONLY 

FOR THE EQUIPMENT LISTED ON A SCHEDULE A, SCHEDULE A-MICR, CHANGE ORDER FORM 
A, OR CHANGE ORDER FORM A-MICR . SUCH SERVICES ARE SUBJECT TO THE EXCLUSIONS 
HERINAFTER DESCRIBED.   

 
8. COVERED SERVICES  

(a) Authorized Dealer shall provide all routine preventive maintenance, maintenance kits and 
emergency service necessary to keep the Printers in good working order in accordance with this 
Agreement and Authorized Dealer’s normal practice. Such service shall be performed during 
Authorized Dealer’s local regular business hours (8:00 A.M. to 5:00 P.M. Monday through Friday, 
except holidays). 

(b) You shall afford Authorized Dealer full, free and safe access to the Printers to perform on-site 
service. Authorized Dealer may terminate its maintenance obligations as to any Printers if you 
relocate it to a site outside Authorized Dealer’s authorized service territory. If, in Authorized 
Dealer’s opinion, any Printers cannot be maintained in good working order through Authorized 
Dealer’s routine maintenance services, Authorized Dealer shall, at its option, either (i) substitute 



comparable Printers or (ii) cancel the balance of any remaining term of this Agreement as to such 
Printers and refund the unearned portion of any prepaid charges hereunder. Parts replaced or 
removed by Authorized Dealer in connection with maintenance services hereunder shall become 
the property of Authorized Dealer and you disclaim any interest therein. 

 
9. NON-COVERED SERVICE. You acknowledge that Authorized Dealer shall not have obligations related 

to i) overhauls and/or reconditioning of printers; ii) printer user errors; (iii) the alteration, modification or 
customization of any software controlling, used by, installed on or embedded in the Printers; (iv) the 
service or repair of devices, accessories, power, data or communication lines or other instruments which 
are external to or otherwise not a component part of the Printers; (v) hard drive removal or (vi) supplying 
external communications or data transfer lines, paper or other throughput, staples, cassettes, exit trays 
or other like items or supplies (other than toner cartridges as defined in section 3 ) used or consumed in 
the normal operations of the Printers (“Excluded Items”). The following services, and any other work 
beyond the scope of this Agreement, shall be invoiced in accordance with Canon’s then current contract 
pricing: 

(a) replacement of any consumable supply item other than toner; 
(b) repairs necessitated by factors other than normal use including, without limitation, any willful act, 

negligence, abuse or misuse of the Printers; the use of parts, supplies or software which are not 
supplied by Authorized Dealer and which cause abnormally frequent service calls or service 
problems; service performed by personnel other than Authorized Dealer personnel; 
transportation of the Printers; accident; use of the Printers with non-compatible hardware or 
software components; electrical power malfunction or heating, cooling or humidity ambient 
conditions; 

(c) re-installation or relocation of Printers; 
(d) repairs to or realignment of Printers, and related training, necessitated by changes you made to 

your system configuration or network environment; 
(e) repairs or service required because of inadequate operation of the Printers (e.g., Authorized 

Dealer technician is dispatched to rectify a problem described in the operator manual); and 
(f) work that you request to be performed outside of Authorized Dealer’s regular business hours. 

 
10. DATA. You acknowledge that the hard drive(s) on the Equipment may retain images, content or other 

data that you may store for purposes of normal operation of the Equipment (“Data”). You acknowledge 
that Authorized Dealer is not storing Data on your behalf and that exposure or access to the Data by 
Authorized Dealer, if any, is purely incidental to the services performed by Authorized Dealer. You are 
solely responsible for the Data. The Canon branded Equipment contains various security features that 
you can utilize.  Upon your request, Authorized Dealer will work with you to provide information regarding 
your options and offer services to assist you.  Please note that Canon offers basic data security options 
free of charge; however, other optional services may have an additional cost associated.  The terms of 
this Section shall solely govern as to Data, notwithstanding that any provisions of this Agreement or any 
separate confidentiality or data security or other agreement now or hereafter entered into between you 
and Authorized Dealer could be construed to apply to Data.  

 
11. TERMINATION. Either party may terminate this Agreement, with or without cause, by providing thirty (30) 

days written notice to the other party.  
 



ATTACHMENT D, CANON SAMPLE MPS CUSTOMER EXPECTATIONS 
DOCUMENT 

 
 
1. Introduction. This Customer Expectation Document is designed to provide details related to the 

Canon Managed Print Services (‘MPS”) Program and to answer commonly asked questions.  The 
terms and conditions of the MPS program can be found in the associated Managed Print Services 
Agreement. 

 
2. Program Objectives. The MPS program is designed to help organizations achieve business 

efficiencies and cost savings through better management and administration of print environments.  
Our unique consulting process contemplates collaboration with our customers to identify areas for 
print optimization, increased productivity and cost savings.  Critical to this process is the availability of 
print volume data from all sources within the print enterprise. The success of the program is 
dependent on uninterrupted communication with the printers or alternative sources of data capture in 
order for Authorized Dealer to perform the services and provide accurate and timely billing under the 
agreement. 

 
3. Initial Contract Set-up 

a) Start Date. The contract becomes effective approximately 10 days after the Customer executes 
the MPS Agreement accompanied by a complete listing of the covered Printers on Schedule A 
and Schedule B, if applicable.  This allows Authorized Dealer ample time to prepare its systems 
to accept customer calls and begin to provide services. 

b) Initial Printer Listing. Schedule A and B contain all relevant information on each printer initially 
covered under the MPS Agreement. Printers listed in Schedule B will only be eligible for toner 
fulfillment and monitoring services. The Customer is responsible for discovering and identifying 
the required information for all printers to be covered under this agreement.  Although Authorized 
Dealer software tools may help discover devices based on detection of activity, idle units and 
units with no network connection may not be detected during this discovery process.  In the event 
a customer identifies additional equipment which was mistakenly excluded from the original 
schedules, additional printers can be added using the Change Order form along with a printed 
configuration page for each printer added and made retroactive to the start date.  Customers who 
call for services or toner for units not yet added to the contract may be told their printer is not 
covered since it will not appear in the Authorized Dealer system. 

c) “Fit for Service” Requirements. Prior to the start of the contract, the following must be 
confirmed: 

i. Each printer must have a minimum of 25% toner remaining in the cartridge; 
ii. Each printer must have a minimum of 25% life remaining for other consumable 

maintenance items (fuser kit, maintenance kit, drums); 
iii. Any printer displaying a service or supplies alert (error codes, low consumables, etc.) or 

demonstrating a technical or performance issue (regardless of alert status) must have the 
condition corrected; 

iv. Any printer with an image quality issue must have the condition corrected; and 
v. Any printer inadvertently placed on an MPS contract that does not meet “Fit for Service” 

requirements, must have the issues promptly remediated or the Printer must be removed 
from the MPS contact. 

d) Customers can contact Authorized Dealer Customer Service (see Section 5 below) to purchase 
the required consumable items (toner cartridge, maintenance kit, fuser kit, drum, etc.) and/or 
request a service call to remediate technical issues, so the printer can be added to an MPS 
contract.  

e) Tagging. Each printer initially covered under the agreement may be tagged with an Authorized 
Dealer Service tag by an Authorized Dealer representative.  The tag includes the serial # of the 
printer, the phone # for service and supplies and other relevant information.  The tag should not 



be removed from the printer during the term of the agreement.  Authorized Dealer may mail tags 
to the customer for placement on the printers for machine additions or remote locations during the 
term of the contract. 

f) Installation of DCA Software. Authorized Dealer will work with the Customer’s IT staff to 
perform the initial installation of the Data Collection Agent (“DCA”) software for networked 
devices.  Additionally, Authorized Dealer may assist the Customer’s IT staff to push the local 
client version of the DCA software for use with any non-networked printers.  It is the Customer’s 
responsibility to keep the DCA installed during the term including any reinstallation that may be 
required because of change in the Customer’s infrastructure or environment.  

 
4. Ordering Procedures 

a) Toner. Printer toner cartridges may be ordered from Authorized Dealer by either calling Customer 
Service or by placing an on-line order (if applicable). Customers who wish to use on-line ordering 
must first register through Authorized Dealer’s on-line customer portal. Customers will be asked 
to provide the related serial # or asset tag# located on the asset tag placed on the printer. The 
maximum toner order is limited to one (1) cartridge per serial#.  Authorized Dealer Reserves the 
right to limit toner shipments based upon print volume/utilization.  Canon’s Managed Print 
Services program does not contemplate the provision of “shelf stock” at Customer locations.  
Customers that require extra toner stored onsite may purchase shelf stock by contacting 
Customer Service (see Section 5 below).  

b) Service Calls. Requests for repair may be placed by either calling Authorized Dealer’s Dispatch 
Center or by placing a service request on-line within the Authorized Dealer’s on-line customer 
portal (if applicable).   

c) Add/Remove. Additions or deletions of printers covered under the MPS Agreement are made by 
executing and submitting an MPS Change Order form indicating the pertinent information on the 
specific units being added or removed from the agreement or submitting such request on-line 
within the customer portal (if applicable).  Additionally, Customers must provide a printed 
configuration page from each added or removed unit that provides Authorized Dealer necessary 
meter, quality and other information necessary to make the change effective.  Please note that 
changes to the printer fleet configuration may impact the price per copy reflected in the contract 
on a prospective basis.  

 
5. Customer Service. For any questions or contract changes, please reference the following contact 

information: 
Email:  _________________________ 
Phone: _________________________ 

 
6. Relocations. If Customers relocate any printers under the agreement, they must promptly notify 

Authorized Dealer in order to change the location information in the Authorized Dealer database.  
Customers are responsible for de-installing and reinstalling all relocated printers including installation 
of the DCA in order to keep the printers communicating with Authorized Dealer.  Please note that 
printers relocated outside of Authorized Dealer’s Servicing geography may not be eligible to be 
covered under this agreement. 

 
7. Meter Collection. The MPS program is designed to automatically collect periodic meter readings 

from the printers covered under this agreement using the DCA software program.  The DCA program 
is initially installed on the Customer network for connectivity to networked printing devices.  A local 
DCA program must be installed on individual networked computers in order to communicate with non-
networked printers.  It is extremely important to keep the DCA software connected in order for 
Authorized Dealer to capture information in order to provide the services under the MPS Agreement.  
Customers are responsible to maintain this critical connection that may require reinstallation of the 
local DCA software when upgrading, replacing or repairing related computers. 

 
8. Fixed Volume. If Authorized Dealer does not receive timely meter readings from the DCA software or 

alternatively from the Customer through other means of communication, Authorized Dealer will 



estimate the usage on the related devices utilizing predetermined average monthly volume 
information, which are based on Authorized Dealer standard usage rates by model. 

 
9. Toner Usage Reconciliation. The MPS program includes replenishment of toner cartridges based 

upon toner page coverage of 5% for black toner and 20% for color toner.  Customers who print 
images with more toner average coverage should expect to pay additional charges.  Toner usage 
reconciliation is done separately for black toner, color toner, and MICR toner.  Please see the 
reconciliation example below: 

Toner Manufacturer Yield per Cartridge     3,000 
# of Cartridges shipped to Customer*     x   10 
Manufacturer Expected Print Volume   30,000 
Extra 10% provided by Authorized Dealer  3,000  
Authorized Dealer Expected Print Volume  27,000 
Actual Print Volume                 25,500 
Volume Reconciliation      1,500  
Price per Page                x $ .0200 
Toner Usage Reconciliation Charge         $30.00 

* Note 1:  Certain cartridges for the same models may contain different manufacturer yields. 
* Note 2:  Cartridge yield associated with “Unused Toner Cartridges” (see definition in Section 12 
below) purchased from Authorized Dealer for purposes of “shelf stock” may be considered during 
toner reconciliation, when the Actual Print Volume exceeds the Authorized Dealer Expected Print 
Volume. 

 
10. Quarterly Review Process. Customers are entitled to a quarterly review discussion to review 

expectations, charges, print volume data and recommendations for further optimization of the print 
environment. 

 
11. Renewal and End of Term Process 

a) The MPS agreement will not automatically renew. If the Customer wishes to renew, then 
Authorized Dealer shall promptly provide a renewal quote for the renewal period.  Upon mutual 
agreement, a new agreement shall be executed for the renewal term. 

b) If the Customer does not choose to renew, the Customer may return unused toner cartridges 
within 30 days of the end of term and Authorized Dealer will adjust the # of cartridges shipped for 
computing the final toner reconciliation described above. 

c) Customers must contact Authorized Dealer’s Customer Service to obtain return instructions and 
return authorization # prior to mailing the returned supplies back to Authorized Dealer.  In the 
event Authorized Dealer is unable to obtain a final meter reading from the DCA or other 
reasonable means, Authorized Dealer will estimate the final meter reading using customer 
volume history or utilizing the Authorized Dealer standard usage rates by model. 

 
12. Unused Toner Cartridges. Unused toner cartridges are defined as the original items shipped to 

Customers, which: 
a) were provided to the Customer by Authorized Dealer; 
b) are in the original box, which is unopened and undamaged; 
c) the contents (toner cartridges) are sealed and undamaged; and 
d) are deeded resalable, in Authorized Dealer’s sole discretion.  

 
13. Restocking Fee. A restocking fee of 10 percent (10%) of the MSRP value shall be charged for all 

unused toner cartridges returned to Authorized Dealer, unless the returned cartridge is deemed 
defective or the restocking fee is prohibited by law.  

 
14. Toner Availability. Authorized Dealer shall use commercially reasonable efforts to procure toner 

cartridges for the printer(s) covered by the MPS contract.  In the event OEM toner is no longer readily 
available (discontinued by the manufacturer, restricted distribution, exhausted inventory, etc.) 
Authorized Dealer shall, at its option, either (i) substitute OEM cartridges with compatible (3rd party) 



toner cartridges, or (ii) substitute comparable printer(s) at your expense, or (iii) cancel the balance of 
any remaining term of the MPS contract for the affected printer(s) and refund the unearned portion of 
any prepaid charges associated with the printer(s). 

 
 
 



ARTICLE II 
 
 
DCA Software & Technical Requirements 
Authorized Dealer must utilize data collection software to provide services under this agreement. 
Authorized Dealer is responsible to maintain the software, provide updates when necessary, and assist 
with the initial installation as necessary. The detailed technical information with respect to the Data 
Collection Agent (DCA) is as follows: 
 
The DCA collects usage data on Products from predefined Management Information Bases (MIBs), using 
Simple Network Management Protocol (SNMP). For greater security, the DCA initiates communication 
solely with the Authorized Dealer Data Repository. Communication sessions are conducted via HTTPS 
(port 443), the universal standard in secure transactions. The DCA sends and receives data in a single 
hourly session.  
 
Authorized Dealer does not provide root access or local edit access to the DCA and Authorized Dealer 
does not permit scripts to be run against the DCA.  
 
Customers must provide the following technical information in conjunction with the implementation of the 
Canon Managed Print Services program.  This information is required specifically for the expressed 
purposes of configuration and implementation of the DCA. Requirements and details below may be 
subject to change based on modifications to the existing software or a change to the DCA software being 
utilized. 
 
 
INFORMATION 
DCA Server (must be able to access all subnets with devices under contract) 
Hostname 
IP Address 
Default Gateway 
Fully Qualified Domain Name 
DNS Server (primary and secondary) 
Subnet Mask 
Network 
Subnet Range(s) 
Proxy (if applicable) 
Proxy Name 
Port Number 
Username / Password (if required) 
SNMP 
Public (READ) 
Any non-public SNMP community strings 
 
CONFIGURATION 
In addition to the information above to function properly, the DCA requires the following network 
configuration 
Port 80 TCP (outbound access) 
Port 443 TCP (outbound access) 
SNMP (access to all subnets with devices on contract) Port 161 UDP (access to all subnets with devices 
on contract)  
ADDITIONAL PORTS REQUIRED FOR MDS CLOUD CC AGENT 
 Port 427 UDP (outbound access) 
 Port 47545 UDP (outbound access) (Canon Devices) 
 Port 47546 TCP (outbound access) (Canon Devices) 
 Port 9007 TCP (outbound access) (Canon Devices) 
 Port 50700 UDP (inbound access) (Canon Device event notifications) 



 Port 11427 UDP (inbound access) (Canon Device power status notifications) 
 Port 44301 TCP (inbound access) (Open CC Agent dashboard on network) 
 
HARDWARE 
Hardware:  Non-dedicated server powered on 24 hours a day, 7 days a week 
Network Card:  100mbit or higher 
RAM 512 MB or higher 
Internet connected browser  
 
ADDITIONAL HARDWARE REQUIRED FOR MDS CLOUD CC AGENT 
 Dual Core CPU 2.0GHz or faster 
 RAM 4GB or more Recommended 8GB or more 
 Available Storage 8GB or more Recommended 35GB or more 
 
SOFTWARE 
Computers where the DCA will be installed must meet the following software requirements: 
Windows 7, 8, 10, Server 2008 R2, Server 2012, Server 2016 or higher and .NET Framework 3.5 SP1 
Including .NET 3.0 and 2.0 Feature enabled 
Virtualization software support:  The following virtualization software will support the installation: 
Microsoft Virtual Server 2005 
VMware GSX 
 
ADDITIONAL SOFTWARE REQUIRED FOR MDS CLOUD CC AGENT 
 Virtual Environments: 
VMware vSphere v6.0/v6.5 
Microsoft Hyper-V: Windows Server 2008 R2/Server 2012/Server 2012 R2 
 .NET Framework 4.5.2 or higher: https://www.microsoft.com/en-
US/download/details.aspx?id=42643  
 IIS 10.0 Express: https://www.microsoft.com/en-us/download/details.aspx?id=48264  
 SQL Server Express 2014 SP2 or higher: https://www.microsoft.com/en-
US/download/details.aspx?id=53167  
 
COLLECTION INTERVALS FOR MDS CLOUD CC AGENT 
 Errors and alerts – Every 5 minutes while not in sleep mode 
 Consumable Supplies (Toner & Paper levels) – Every 60 minutes while not in sleep mode 
 Counters – Every 8 hours 
 
DATA TRANSMISSION 
The DCA transmits small amounts of data to the central server.  This data includes only statistical and 
alert condition information.  NO IMAGE DATA IS TRANSMITTED.  The following data estimates are 
provided to assist in the assessment of network impact. 
DCA scan, blank IP:  5.2KB 
DCA scan, 1 printer:  7.2KB 
DCA scan, 1 printer, 254 local IP addresses:  96KB 
DCA scan, network of 15 printers, 254 local IP addresses: 125KB 
 
 

https://www.microsoft.com/en-US/download/details.aspx?id=42643
https://www.microsoft.com/en-US/download/details.aspx?id=42643
https://www.microsoft.com/en-us/download/details.aspx?id=48264
https://www.microsoft.com/en-US/download/details.aspx?id=53167
https://www.microsoft.com/en-US/download/details.aspx?id=53167


ATTACHMENT E, DIGITAL PRESS PRODUCTION AND LARGE FORMAT 

EQUIPMENT MASTER SERVICES AGREEMENT TERMS AND CONDITIONS 

 
 
This Attachment includes additional terms and conditions that apply to Maintenance Agreements for 
Purchasing Entities (referred to as “Customer” herein) for Océ Production Equipment and Large 
Format Equipment (referred to as “Equipment” herein).  In the event of a conflict between the Canon 
Maintenance Terms and Conditions set forth in Attachment B and the terms and conditions in this 
Attachment E, the terms and conditions in this Attachment E shall govern.  
 
   
1.  Installation and Site Preparation 
1.1  Authorized Dealer shall install the Equipment at the location identified on the applicable Schedule 
("Equipment Location").  Installation shall be deemed complete when the Equipment has been installed and 
is ready for commercial operation.  Customer shall furnish a suitable installation site in accordance with 
Authorized Dealer’s power, environmental, and other requirements.  All site preparation, including 
appropriate space requirements, electrical wiring, air conditioning, required venting or special duct work 
and necessary permits or approvals, is Customer’s responsibility.  
 
1.2  For Software installed at a Customer location, installation shall be determined complete when the 
Software has been installed and is ready for commercial operation.  For all of the Software, installation shall 
be deemed complete when Customer is provided instructions on how to access and/or download the 
Software. 
 
2.  Supplies 
Customer is entitled to the amount of toner/supplies which, on average, covers six percent (6%) of the 
letter size media unless another coverage rate is specified in an Order.  Unless otherwise agreed to in an 
Order, for cutsheet color products, Customer is entitled to the amount of toner/supplies which, on 
average, covers ten percent (10%) of the letter size media per color (black counts as a color).  Unless 
specifically agreed to in an Order, supplies do not include staples.  Reconciliation for overuse of 
toner/supplies shall be invoiced to and paid by Customer at the rates in effect at the time of such 
reconciliation, and will be calculated based on coverage/use. 
     
3.  Maintenance 
3.1    Equipment Support:  Authorized Dealer shall provide Customer:  (a) Authorized Dealer's 
standard preventive maintenance services (“PM’s”), including labor and replacement parts to be provided 
Monday – Friday during Authorized Dealer’s standard business hours (the length and frequency of 
periods of time required for preventive maintenance will be determined by Authorized Dealer); (b) 
corrective maintenance coverage as indicated on the applicable Schedule, including labor and 
replacement parts (service on Authorized Dealer holidays is available with advance notice to Authorized 
Dealer and Authorized Dealer shall bill Customer at its then current hourly rates for holiday service) 
provided that repairs can be performed in the field; and (c) engineering changes, including safety 
changes, deemed necessary by Authorized Dealer.  Preventive maintenance includes testing, adjusting, 
cleaning and replacement of components scheduled in accordance with the Equipment service 
specifications. PM’s performed on weekends, holidays or between 5PM and 8:00AM (at Customer’s 
request) will be billed at Authorized Dealer’s holiday rates according to the Master Agreement Price Lists. 
If Customer refuses to permit installation of a safety change or removes one already installed, Authorized 
Dealer may discontinue maintenance support services for all Equipment until the hazard has been 
corrected.  All defective parts removed during maintenance shall become the property of Authorized 
Dealer.  Parts used for repair may be used or remanufactured in accordance with manufacturer’s 
specifications.  The Equipment may contain software that allows Authorized Dealer to access the 
Equipment remotely (“Remote Software”).  In such cases, Customer authorizes Authorized Dealer to use 
the Remote Software to (i) receive software updates and transmit use and service data accumulated by 
the Equipment over Customer’s network by means of an HTTPS (or other) protocol and (ii) store and 



analyze such data solely for Authorized Dealer’s own purposes related to servicing the Equipment and for 
product improvement. 
 
3.2   Customer shall:  (a) provide Authorized Dealer full, free and safe access, subject to Customer’s 
safety and security regulations, to the Equipment for performance of maintenance as deemed necessary 
by Authorized Dealer; (b) allow Authorized Dealer to store reasonable quantities of maintenance 
equipment and/or parts on Customer's premises; (c) provide a suitable environment for the Equipment in 
accordance with manufacturer’s environmental requirements; and (d) inform Authorized Dealer promptly 
of any operating problems 
 
3.3  Remote Help Desk Support   (applicable to cut sheet printers and Software under 5x8 service 
coverage) 

If Customer purchases “Remote Help Desk Support”, then the following terms are applicable:       
(a) Authorized Dealer provides Remote Help Desk Support via telephone, to access Authorized 

Dealer Support Specialists for operator questions, installation support, explanation of 
maintained software features and functionality, network connectivity questions, and other 
support issues (“Remote Support”).  Remote Support is available Monday – Friday 8:00AM to 
8:00PM EST, excluding holidays.  By purchasing Remote Support, Customer has unlimited 
access to the help desk.   

  
(b) Authorized Dealer will provide Remote Support to those Customer employees who have 

been issued an ID code providing email/telephone access to the Authorized Dealer Software 
Support Center.  Customer shall be responsible for controlling ID code access and for any 
unauthorized use of ID codes.  ID codes are non-transferable. 

 
3.4  Services for Additional Charge 

(a) The services listed in this Section are not included as part of Authorized Dealer’s remedial or 
preventive maintenance services: Services for repair of Equipment (including the inkjet heads 
in Authorized Dealer’s printers or the fuser rollers in Authorized Dealer’s continuous feed 
printers) or replacement of parts (including the inkjet heads in Authorized Dealer’s printers or 
the fuser rollers in Authorized Dealer’s continuous feed printers ) caused or made necessary, 
in Authorized Dealer’s reasonable discretion, in whole or in part, by: (i) Customer’s failure to 
continually provide a suitable environment in accordance with Authorized Dealer's 
requirements; (ii) neglect, misuse, or use of the Equipment for purposes other than for which 
it was designed, or failure to operate the Equipment in accordance with Authorized Dealer's 
or manufacturer’s operating instructions or within manufacturer’s specifications; (iii) accident, 
disaster, including effects of water, wind, lightning, or transportation; terrorism, vandalism or 
burglary; (d) alterations of Equipment, including any deviation from Equipment design, unless 
previously authorized in writing by Authorized Dealer; (iv) attachment(s) to the Equipment, 
including connection of devices not supplied by Authorized Dealer, which cause the 
Equipment to malfunction, unless previously authorized in writing by Authorized Dealer; (v) 
Customer’s failure to perform or its failure to correctly perform the normal duties of 
Customer’s operators; (vi) the use of any non-Authorized Dealer parts, toner, developer or 
inks; (vii) the use of forms not in compliance with Authorized Dealer’s paper specifications; 
(viii) maintenance or repair services performed by Customer or a third party without written 
authorization from Authorized Dealer; or (ix)  pre or post processing Equipment disconnected 
from the printing system to which it was originally installed unless previously authorized in 
writing by Authorized Dealer.  If in Authorized Dealer’s reasonable discretion, Equipment has 
been rendered un-repairable, then Authorized Dealer may refuse to render services under 
this Agreement and may terminate the appropriate Schedule. 

 
(b) If repairs or replacements as set forth above are needed due to the causes listed in (a) 

above, Authorized Dealer’s prices to provide any such repair or replacement will: (i) use the 
published hourly Master Agreement service rates and minimum charges for the service time, 
which includes travel and waiting time; (ii) use the current parts and material prices; and (iii) 



travel expenses.   All repairs will be governed by the terms of this Agreement, however, 
Authorized Dealer reserves the right to decline to perform such services. 

 
(c) Authorized Dealer may withdraw any item of Equipment from maintenance coverage (i) if 

such Equipment has been removed from the Equipment Location and Authorized Dealer 
does not offer maintenance services at the new Equipment location; or (ii) if Authorized 
Dealer declares end of life for such Equipment, and then only with at least ninety (90) days 
prior written notice.  Customer shall pay monthly service charges up to the date of 
termination.  For any prepaid amounts, Authorized Dealer shall refund or credit the pro rata 
amount of the remaining term from the effective date of termination. 

 



 

ATTACHMENT F, SAMPLE ECOPY EULA 
 

 
You acknowledge that you have read all of the above terms and conditions, understand them, and agree to 
be bound by them. You understand that Canon USA and any Dealer are not Nuance’s agents and are not 
authorized to make any representations or warranties on Nuance’s behalf nor to vary any of the terms or 
conditions of this License. 
 
© Copyright 1995-2009 Nuance Communications, Inc. All rights reserved. Nuance and the Nuance logo 
are trademarks or registered trademarks of Nuance Communications, Inc. or its affiliates in the United 
States and/or other countries. 
 
P/N: 73-00521 
December, 2009 
 
This Nuance Software License Agreement (this 
“License”) is a legal agreement between you 
(either an individual or an entity) and Nuance 
Communications, Inc. It applies to one or more of 
the following items: eCopy™ShareScan® 
(comprised of eCopy ShareScan Client software, 
eCopy ShareScan Services Manager software and 
eCopy ShareScan Administration Console 
software), eCopy PaperWorks™ software, the 
Nuance designated Connectors for third party 
applications, and updates of any of the preceding 
which are provided under the Maintenance and 
Support Agreement described in Section 6 below. 
IF YOU DO NOT AGREE TO THE TERMS OF 
THIS AGREEMENT, THEN YOU ARE NOT 
AUTHORIZED TO USE THE NUANCE 
SOFTWARE, YOU ARE NOT PERMITTED 
TO INSTALL OR ACTIVATE THE 
SOFTWARE, AND YOU SHALL RETURN 
THE ENTIRE PACKAGE OF WHICH THIS 
LICENSE IS A PART TO THE PLACE OF 
PURCHASE, AND THE FEES THAT YOU 
PAID FOR THE NUANCE SOFTWARE WILL 
BE REFUNDED. If you or a third party acting on 
your instructions installs and/or activates the 
Software, then you will be deemed to have 
accepted and agreed to this License. 
 
1. LICENSE. 

Nuance Communications, Inc. (“Nuance”) 
hereby grants to you (either an individual or 
entity) a non-exclusive, non-transferable 
license to use the software (“Software”) either 
contained on the media included in the 
package of which this License is a part 
(“Package”) and/or which you are directed by 
the Package to download from an Nuance 
website, and together with the written 

computer program documentation, either in 
printed format or included in electronic 
format on the media (“Documentation”) 
enclosed in this Package for your internal use, 
all in accordance with the terms and 
conditions of this License. The Software and 
Documentation are owned by Nuance or its 
suppliers and are protected by United States 
copyright laws and international treaty 
provisions. Nuance and its suppliers retain 
title to and all copyright and other intellectual 
property rights in the Software and 
Documentation. 

 
2. USE LIMITATIONS. 

This License authorizes you to use the 
Software in the Package only as follows: 
(a) any eCopy ShareScan Client software may 

be installed and used on as many Nuance 
supported Canon brand devices 
(“Licensed Devices”) as are authorized by 
the eCopy ShareScan software license 
package you have purchased; 

(b) any eCopy ShareScan Services Manager 
Software and eCopy ShareScan 
Administration Console software may be 
installed on as many computers as you 
deem desirable to utilize eCopy ShareScan 
on the Licensed Device(s); 

(c) any eCopy PaperWorks software may be 
used on that number of computers as are 
authorized by the eCopy PaperWorks 
software license package you have 
purchased; to  the extent your eCopy 
PaperWorks software also contains an 
eCopy PaperWorks Software License 



 

Agreement, the terms of this License will 
govern your use of eCopy PaperWorks; 

(d) any Nuance designated Connector 
software which is contained in the 
Package or which you are directed by the 
Package to download from an Nuance 
website (“Connector”) may be used with 
as many Licensed Devices as are 
authorized by the Connector software 
license package you have purchased; 

(e) If the Software is labeled “Not for Resale” 
or “NFR” and you are a Dealer (as 
defined below), you are granted a limited, 
non-exclusive, non-transferable license to 
use the Software, and you may not resell, 
or otherwise transfer, the NFR Software. 
(If you are not a Dealer, you should return 
the NFR Software promptly to Nuance.); 
and 

(f) If the Software is labeled “Evaluation” 
you are granted a limited, non-exclusive, 
non- transferable license to use a copy of 
the Evaluation Software for 45 days after 
you install the Evaluation Software. From 
time to time the Software displays a 
reminder indicating the number of days 
remaining until expiration. You may at 
any time purchase the right to use the full 
version of the Software on the license 
terms specified herein. You may not copy 
the printed materials or user 
documentation accompanying the 
Evaluation Software, if any. BY YOUR 
USE OF THE EVALUATION 
SOFTWARE, YOU UNDERSTAND 
AND AGREE THAT AFTER 45 DAYS, 
YOU MAY NOT BE ABLE TO 
CONTINUE TO ACCESS AND/OR USE 
THE EVALUATION SOFTWARE 
UNLESS YOU PURCHASE THE 
RIGHT TO USE THE FULL VERSION 
OF THE SOFTWARE. 
 

Whether you have purchased eCopy 
ShareScan as a single license or multiple 
licenses, each eCopy ShareScan Client 
component may only be used on the particular 
Licensed Device(s)  on which it was activated 
and may not be transferred to any other 
Licensed Device(s). For multiple license 
packages of eCopy PaperWorks, you must 
inform each user of the Software of the terms 
and conditions of this License. For the 

purpose of this License, “use” of eCopy 
PaperWorks means loading the Software into 
RAM, a computer, a hard disk or other 
storage device. Licensed users of eCopy 
PaperWorks software may access the eCopy 
PaperWorks software from a hard disk over 
the network, or any other method you choose 
as long as you otherwise comply with this 
License, including limiting the number of 
computers on which eCopy PaperWorks is 
used to the number of eCopy PaperWorks 
licenses purchased. Any Connector software 
which is not designated in the Package is 
licensed separately. 

 
You may not modify, decompile, disassemble, 
reverse engineer or create derivative works of 
the Software, or remove, modify or obscure 
any copyright or other proprietary rights 
notice on the Software or Documentation. 
You may not make copies of the Software or 
Documentation, except that you may either (a) 
make one copy of the Software solely for 
backup or archival purposes, or (b) transfer 
the Software to a single hard disk provided 
you keep the original solely for backup or 
archival purposes, in each case including 
Nuance’s copyright and other intellectual 
property rights notices. Nor may you rent or 
lease the Software or use it to provide a 
timesharing or similar service. You will not 
disclose the Software to third parties.  You 
agree to cooperate with Nuance in its 
verification of your compliance with this 
License including to permit a reasonable 
audit. 

 
3. TERM. 

(a) Commencement of License Term.  For 
each eCopy ShareScan Software product, 
the License Term will commence on the 
date on which the eCopy ShareScan 
product is activated. For each eCopy 
PaperWorks and Connector, the License 
Term will commence on the date on which 
eCopy PaperWorks or Connector is 
installed by you. All Software should also 
be registered with Nuance prior to use. 
Activation and registration instructions are 
located in the applicable Nuance Software 
product, Documentation and/or Package, or 
at http://eCopy.com/registration. To the 
extent you have licensed a bundle of 
several Nuance Software products (and 

http://ecopy.com/registration


 

whether such products are contained on the 
media in your Package or available for 
download from an Nuance website), then 
activation or installation of any one 
product of the bundle will simultaneously 
commence the License Term on all 
products of the bundle, so that the License 
Term of all Software products of the 
bundle will commence at the same time. 
You may exercise all of the Software and 
Documentation license rights granted to 
you in this License solely during the 
License Term. 

(b) Automatic Commencement of License 
Term. Notwithstanding Subpart 3(a) 
above, all Nuance Software, whether or 
not packaged in a bundle, will be 
automatically deemed activated or 
installed, as the case may be, and your 
License Term will automatically 
commence, not later than 180 days after 
shipment from Nuance. 

(c) Termination of License Term. This License 
is effective until terminated either (i) by 
you at any time by notifying Nuance in 
writing, or (ii) automatically, upon your 
failure to comply with any term or 
condition of this License and (iii) in the 
case of Evaluation Software, 
automatically, 45 days after you install 
such Evaluation Software. Nuance shall 
have the right to disable operation of the 
Software upon termination of the License. 
Upon termination, you agree to destroy all 
copies of the Software and Documentation 
in your possession and to remove all 
copies of the Software from all Licensed 
Devices, computers, hard disks and other 
storage devices. 

 
4. LIMITATION OF WARRANTIES. 

You assume responsibility for the selection of 
the Software to achieve your intended results 
and for the installation and use of, and results 
obtained from, the Software. Nuance does not 
warrant that the functions contained in the 
Software will meet your requirements or that 
the operation of the Software will be 
uninterrupted or error free. The media, if any, 
on which the Software is recorded are 
warranted against defective materials or 
workmanship under normal use for a period of 
90 days from the date of original delivery. 
During such warranty period, defective media 

presented to an authorized imaging retail 
dealer (“Dealer”) of Canon U.S.A, Inc. 
(“Canon USA”) and proven to be defective 
upon inspection will be exchanged for 
replacement media by Nuance. Replacement 
media will be warranted for the remainder of 
the original 90-day warranty period of the 
defective media. The limited warranty does 
not apply if the failure of the media resulted 
from accident, abuse or misapplication of the 
Software. EXCEPT AS PROVIDED ABOVE 
WITH RESPECT TO MEDIA, NEITHER 
NUANCE, ITS SUPPLIERS, CANON USA 
NOR ANY DEALER MAKES AND YOU 
RECEIVE NO EXPRESSED OR IMPLIED 
WARRANTIES OF ANY KIND 
(INCLUDING, WITHOUT LIMITATION, 
ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR 
A PARTICULAR PURPOSE) WITH 
RESPECT TO THE SOFTWARE, THE 
DOCUMENTATION, OR ANY MEDIA, 
ALL OF WHICH ARE PROVIDED “AS 
IS”. 

 
5. LIMITATION OF LIABILITY.  

NEITHER NUANCE, ITS SUPPLIERS, 
CANON USA NOR ANY DEALER 
SHALL BE LIABLE FOR ANY SPECIAL, 
INDIRECT, INCIDENTAL, OR 
CONSEQUENTIAL LOSSES OR 
DAMAGES (INCLUDING, WITHOUT 
LIMITATIONS, ANY LOSS OF DATA OR 
LOST PROFITS) PERTAINING IN ANY 
WAY TO THE SOFTWARE, THE 
DOCUMENTATION, OR ANY MEDIA, 
OR TO ANY OF NUANCE’S 
OBLIGATIONS UNDER THIS LICENSE, 
EVEN IF NUANCE, CANON USA OR 
THE DEALER HAS BEEN MADE 
AWARE OF THE POSSIBILITY OF SUCH 
LOSSES OR DAMAGES. 

 
6. SEPARATE AGREEMENT FOR 

MAINTENANCE AND SUPPORT. 
This License does not include any 
maintenance or support for the Software, 
which is provided separately under the 
optional Nuance, Inc. Software Maintenance 
and Support Agreement (“Maintenance 
Agreement”). If under a Maintenance 
Agreement you receive Software labeled as 
an update, you must be properly licensed for 
the original Software to be eligible for the 



 

update. An update replaces and/or 
supplements the product that formed the 
basis for your eligibility for the update. You 
may use the resulting updated Software 
provided under a Maintenance Agreement 
only in accordance with the terms of this 
License Agreement. 

 
7. GENERAL. 

This License is the complete and exclusive 
statement of the agreement between you and 
Nuance, and this License supersedes any prior 
proposal, agreement, or communication, oral 
or written, pertaining to the subject matter of 
this License. You shall not export or re-export 
the Software from the United States, directly 
or indirectly, except in compliance with all 
applicable statutes and regulations, including, 
without limitation, the Export Administration 
Regulations of the U.S. Department of 
Commerce in effect from time to time. In 
addition, if the Software is identified as 
export controlled items under applicable 
export laws, you represent and warrant that 
you are not a citizen, or otherwise located 
within, an embargoed nation (including 
without limitation Iran, Iraq, Syria, Sudan, 
Libya, Cuba, North Korea, and Serbia) and 
that you are not otherwise prohibited under 
the applicable export laws from receiving the 
software. This License shall be governed by 
the laws of the State of New Hampshire and 
of the United States of America. All 
questions concerning the terms and 
conditions of this License should be directed 
to Nuance in writing to Legal Department, 
Nuance Communications, Inc., One Wayside 
Drive, Burlington. MA 01803 USA. 

 
8. U.S. GOVERNMENT RESTRICTED 

RIGHTS. 
The Software and the Documentation are 
provided with Restricted Rights. Use, 
duplication, or disclosure by the Government 
is set forth in subparagraph (c)(1)(ii) of the 
Rights in Technical Data and Computer 
Software clause of DFARS 252.227-7013 or 
subparagraphs (c)(I) and (2) of the 
Commercial Computer Software -Restricted 
Rights clause at 48 CFR 52.227-19, as 
applicable. The contractor/manufacturer is 
Nuance Communications, Inc., One Wayside 
Drive, Burlington. MA 01803 USA. 

 

9. TRADEMARKS. 
“Nuance, the Nuance logo, eCopy, the 
eCopy logo, Making Paper Work, eCopy 
ShareScan, eCopy Scan Station, and eCopy 
PaperWorks are trademarks or registered 
trademarks of Nuance, Inc. 



 

THIS NUANCE ECOPY MAINTENANCE AND SUPPORT AGREEMENT APPLIES ONLY TO 
M&S OR EXTENDED M&S THAT WAS PURCHASED ON OR AFTER SEPTEMBER 6, 2010. 
FOR M&S OR EXTENDED M&S PURCHASED PRIOR TO SEPTEMBER 6, 2010, PLEASE 

SEE THE MAINTENANCE AND SUPPORT INSERT THAT ACCOMPANIED THE LICENSED 
PRODUCT. 

 
NUANCE COMMUNICATIONS, INC. SOFTWARE MAINTENANCE AND SUPPORT AGREEMENT  

THIS AGREEMENT, by and between the end user 
entity whose name and address is entered during 
the online registration process described in 
Section 1 below (“you”) and Nuance 
Communications, Inc. (“Nuance”), sets forth the 
terms and conditions under which Nuance will 
furnish updates  to and technical support for the 
following licensed software: eCopy ShareScan® 
software, eCopy PaperWorks™ software, eCopy 
Business Automation Services™ software, and the 
Nuance-developed Connector software that you 
have licensed from Nuance (“Licensed Products”) 
and are specified in the website through which 
you obtained your Licensed Product (“Download 
Site”). IF YOU DO NOT AGREE WITH THE 
TERMS OF THIS AGREEMENT, THEN DO 
NOT REGISTER WITH NUANCE, AND NOTIFY 
THE ENTITY FROM WHOM YOU PURCAHSED 
AND THE FEE THAT YOU PAID WILL BE 
REFUNDED.  If you or a third party acting on 
your instructions registers with Nuance, 
then you will be deemed to have accepted 
and agreed to this Agreement. 

1. ELIGIBILITY. In order for Nuance to provide you 
with M&S, or with any extension of M&S, you 
must register online by following the 
instructions at www.eCopy.com/registration. 
PLEASE BE AWARE THAT IF YOU DO 
NOT REGISTER YOU WILL BE UNABLE 
TO ACCESS THE M&S SERVICES THAT 
YOU HAVE PURCHASED. 

 
2. TERM. Unless terminated pursuant to Section 

10 below, this Agreement shall be in effect for 
the period of time listed in the Download Site 
that begins on the start date of the license of the 
related Licensed Product(s) for which you have 
purchased M&S from Canon U.S.A., Inc. 
(“Canon USA”) or from an authorized office 
imaging retail dealer of Canon USA (“Dealer”). 
This Agreement will be extended upon your 
purchase of extended M&S solely from Canon 
USA or a Dealer. The period of extended M&S 

will be described in an Extension Certificate 
provided by Canon USA or a Dealer. No matter 
when purchased, the term of extended M&S 
starts upon the expiration of the prior M&S term. 
For current extended M&S prices, please 
contact Canon USA or a Dealer. Such prices 
may be changed at any time without notice. To 
ensure continued support, extended M&S 
should be purchased by you prior to the 
expiration of this Agreement. 

 
3. AUTOMATIC COMMENCEMENT. 

Notwithstanding Section 2 above, the term of 
M&S will commence automatically no later than 
180 days after Nuance ships the Licensed 
Product or any Extension Certificate. 

 
4. UPDATES TO LICENSED PRODUCTS. 

During the effective term of this Agreement, 
Nuance shall make available all updates to the 
Licensed Products to you within 30 days of 
Nuance’s commercial release of such updates 
and you may download and install one copy of 
each update for each Licensed Product. If the 
“eCopy ShareScan® Suite™” Licensed Product 
is covered by this Agreement, then as part of 
your M&S you are entitled to receive one copy 
of each Nuance-developed Connector software 
product made generally available during the 
term of this Agreement, which will be licensed to 
you under the same license agreement that 
governs the eCopy ShareScan Suite Licensed 
Product. Nuance reserves the right to 
discontinue support for Nuance-developed 
Connectors to versions of third party 
applications that are no longer supported by the 
manufacturer. New versions of the Licensed 
Products, such as versions for new operating 
systems, are not within the scope of this 
Agreement. Any operating system software 
from Microsoft® Licensing Inc. or its affiliates 
("Microsoft") that has been pre-loaded on the 
eCopy ScanStation System will be supported by 
Microsoft in accordance with the license 
agreement accompanying such operating 
system software. 

 

http://www.ecopy.com/registration
http://www.ecopy.com/registration


 

5. TECHNICAL SUPPORT. You shall first contact 
Dealer for Level 1 support on the Licensed 
Products. Level 1 support consists of providing 
help-line telephone assistance in operating the 
Licensed Products and identifying service 
problems facilitating contact between you and 
Nuance to rectify such problems and 
maintaining a log of such problems to assist in 
tracking the same. If you still require technical 
support after Dealer has provided Level 1 
support, then you shall have access to Nuance 
technical support as escalated through Dealer 
during the term of this Agreement. You must 
specify a designated individual who will act for 
you as the sole support liaison to Dealer. You 
shall have access to telephone, e-mail, or web 
based support during the term of this 
Agreement. You can contact Technical Support 
online at www.askecopy.com. Nuance will 
support the current Major Release (and related 
Point Releases) and the most recent prior Major 
Release (and all related Point Releases), as 
defined below. For example, if the last five 
releases were 4.3, 5.0, 5.1, 6.0, and 6.1, 
Nuance would support 5.0, 5.1, 6.0., and 6.1, 
but not 4.3. “Major Releases” and “Point 
Releases” are software releases for a Licensed 
Product which is commercially available and 
marketed to the public. Therefore, you are 
advised to install promptly all updates made 
available to you by Nuance under Section 4 to 
ensure that Nuance will support your versions of 
the Licensed Products throughout the term of 
this Agreement and any Extension Certificate. 

 
6. Additional M&S Offerings 

(a) On-Demand Online Training – Access 
to online library of best practices, “how-
to” and “what’s new” videos related to 
Licensed Product installation; 

(b) eCopy User Group - Membership to 
eCopy’s User Group allows you to 
connect with other licensees of the 
Licensed Product to share 
experiences, feedback and recommend 
enhancements to the Licensed Product.  
Membership includes access to periodic 
webinars, electronic newsletters and 
access to Premium Knowledge Base 
Articles. 

(c) Remote Technical Diagnostics – 
Communicate with live technical support 
resources to remotely troubleshoot 
performance and configuration issues; 

(d) License Key replacement – Upon your 
request, a replacement license key can 
be issued to replace a lost or corrupt 
license key at no additional cost to you; 

(e) Designated Contacts – During the term 
of M&S, you may designate two primary 
individuals (each a “Technical Contact”) 
to serve as the liaison between you, the 
Dealer, Canon USA and Nuance support 
personnel.  Your designated Technical 
Contact shall be the sole liaison 
between you, the Dealer, Canon USA 
and Nuance for M&S.  To avoid 
interruptions in services, notify Dealer, 
Canon USA and Nuance whenever 
your Technical Contact responsibilities 
are transferred to another individual. 

(f) Connector Migration Support – With 
respect to Connectors delivered to you 
by Nuance at the time the Licensed 
Product is delivered (“Core 
Connector”), Nuance will, at no 
additional cost, provide up to four (4) 
hours of technical support for issues 
encountered with the Core Connectors 
when moving the Licensed Product to 
hardware not supplied by Nuance or 
when upgrading the Licensed Product 
from a prior version of the Licensed 
Product; provided (a) the upgrade is 
from the immediately prior version of the 
Licensed Product (i.e. from V4.x to 
V5.x, not V3.x to V5.x); (b) you have 
registered the Licensed Product in 
accordance with Section 1, (c)  you 
request such Connector Migration 
Support no more than once in any 
twelve month period during the Term 
and (d) you schedule Connector 
Migration Support via your Dealer 
during Nuance’s normal business hours. 

 
7. ASSIGNMENT. Nuance will be entitled to 

assign, sub-contract or sub-let this Agreement 
or any part thereof. You will not be entitled to 
assign this Agreement or any part thereof 
without the prior written consent of Nuance. 

 
8. NEITHER Nuance, ITS SUPPLIERS, CANON 

USA NOR ANY DEALER SHALL BE LIABLE 
FOR ANY INDIRECT, INCIDENTAL, OR 
CONSEQUENTIAL DAMAGES (INCLUDING, 
WITHOUT LIMITATION, ANY LOSS OR 
DEGRADATION OF DATA OR LOST 
PROFITS) ARISING FROM THE 

http://www.askecopy.com/


 

MAINTENANCE AND SUPPORT OF THE 
ECOPY SCANSTATION SYSTEM, , 
INCLUDING UPDATES FOR LICENSED 
PRODUCTS, OR FROM ANY OF Nuance’s 
OBLIGATIONS UNDER THIS AGREEMENT, 
EVEN IF Nuance, ITS SUPPLIERS, CANON 
USA OR DEALER HAS BEEN MADE 
AWARE OF THE POSSIBILITY OF SUCH 
LOSSES OR DAMAGES. THIS SECTION 
WILL SURVIVE THE TERMINATION OR 
EXPIRATION OF THIS AGREEMENT. 

 
9. GENERAL. This Agreement is the complete 

and exclusive statement of the terms and 
conditions under which Nuance will provide you 
with M&S for the eCopy ScanStation System, 
including updates to Licensed Products. This 
Agreement supersedes any prior proposal, 
agreement, or communication; oral or written, 
pertaining to the subject matter contained 
herein. This Agreement shall be governed by 
the laws of the State of New Hampshire and of 
the United States of America. All questions 
concerning the terms and conditions of this 
M&S Agreement should be directed to Nuance 
in writing to Legal Department, Nuance 
Communications, Inc.-Corporate Offices, One 
Wayside Road, Burlington, MA 01803, USA. 

 

10. U.S. GOVERNMENT RESTRICTED RIGHTS. 
Any upgrades of the Licensed Products or 
comparable systems are provided with 
Restricted Rights. Use, duplication, or disclosure 
by the Government is set forth in subparagraph 
(c)(1)(ii) of the Rights in Technical Data and 
Computer Software clause of DFARS 252.227 
7013 or subparagraphs (c)(1) and (2) of the 
Commercial Computer Software - Restricted 
Rights clause at 48 CFR 52.227 19, as 
applicable. The contractor/manufacturer is 
Nuance Communications, Inc., Corporate 
Offices, One Wayside Road, Burlington, MA 
01803 USA. 

 
11. TERMINATION. This Agreement shall 

terminate automatically without notice to you 
upon failure to comply with any term or condition 
of this Agreement or upon the termination of the 
license agreement for any Licensed Product. 
Upon such termination, you acknowledge that 
no refunds of any maintenance fees shall be 
made. 

 
 
Copyright © 2010 Nuance Communications, Inc. All 
rights reserved. Nuance and the Nuance logo are 
trademarks or registered trademarks of Nuance 
Communications, Inc. or its affiliates in the United 
States and/or other countries. 
P/N: 73-00518 

 
 
 
 

 



 

ATTACHMENT G, SAMPLE THEREFORE EULA 
 
 
 
THEREFORE END USER LICENSE AGREEMENT – valid only in the United States of America 
Therefore License Agreement 
 
This Therefore License Agreement (this “License”) is a legal agreement between you, the Customer 
(either an individual or an entity) and Therefore Corporation GmbH, Wiener Strasse 2/2, A-2340 
Moedling, Austria, incorporated in Moedling, registered at the Court of Wiener Neustadt under FN 
237129 w (“Therefore Corporation”). It applies to one or more of the following software items for 
which you have paid license fees and completed required license purchase documents: 
THEREFORE and associated modules and updates to any of the preceding items which are provided 
under the Maintenance and Support Agreement described in Section 6 below (“Licensed Software”). 
If Customer does not agree to the terms of this License, do not use the Licensed Software associated 
with this License and go to the place of purchase, where any portion of the license fees paid will be 
refunded; if Licensed Software is used, Customer will be deemed to have accepted and agreed to 
these terms and conditions. 
 
1. LICENSE. Therefore Corporation hereby grants to Customer a non-exclusive, non-
transferable license to use the Licensed Software contained in the downloaded package (“Package”), 
together with the associated computer program documentation (“Documentation”) included with this 
Package, all in accordance with the terms and conditions of this License. The Licensed Software is 
typically used in a network environment in which client desktop computers and other client devices 
(“Client Computers”) are networked with a server computer (“Server Computer”), acting as an 
application and data server, connected to a multifunctional print device, scanner or other input-output 
device (“Licensed Device”) (“Associated Hardware”). The Licensed Software and Documentation are 
owned by Therefore Corporation or its suppliers and are protected by United States copyright laws, 
international treaty provisions and the copyright laws of other countries. Therefore Corporation and its 
suppliers retain title to and all copyright and other intellectual property rights in the Licensed Software 
and Documentation. 
 
2. USE LIMITATIONS; CUSTOMER OBLIGATIONS. This License authorizes Customer to 
install the Licensed Software in the Package only on (a) the Licensed Devices for which a license 
was purchased, (b) as many Client Computers as are authorized by the License you have 
purchased and (c) the Server Computer configuration for which a license was purchased, in each 
case as shown in the completed required license purchase documents. This License authorizes 
Customer to use the Licensed Software only to the extent of the named, concurrent and read-only 
licenses Customer purchases. Customer must inform each user of the Licensed Software of the 
terms and conditions of this License. For the purpose of this License, “use” means loading the 
Licensed Software into RAM, as well as installation on a hard disk or other storage device and also 
use of Licensed Software functionality by any of the available component access or execution 
modes. Customer may not modify, decompile, disassemble, reverse engineer or create derivative 
works of the Licensed Software. Customer may not make copies of the Licensed Software or 
Documentation, except that Customer may (a) make copies of components as reasonably needed to 
exercise the user rights Customer has licensed; (b) make one copy of the Licensed Software solely 
for backup or archival purposes, or (c) store the Licensed Software as required for customary 
periodic system backup or archival purposes, in each case including Therefore Corporation’s 
copyright and other intellectual property rights notices. 
 
3. TERM. This License is effective upon Customer’s acceptance of it and will continue in effect 
until terminated either (a) by Customer at any time by notifying Therefore Corporation in writing or (b) 
automatically, upon Customer’s failure to comply with any term or condition of this license or to pay 
license fees when due. Upon termination, Customer agrees to destroy all copies of the Licensed 



 

Software and Documentation in Customer’s possession and to remove all copies of all components 
of the Licensed Software from the Client Computers and any other storage devices. 
 
4. LIMITATION OF WARRANTIES. Customer assumes responsibility for the selection of the 
Licensed Software to achieve Customer’s intended results and for the installation and use of, and 
results obtained from, the Licensed Software. Therefore Corporation does not warrant that the 
functions contained in the Licensed Software will meet Customer’s requirements or that the 
operation of the Licensed Software will be uninterrupted or error free. NEITHER THEREFORE, ANY 
DEALER NOR CANON USA MAKES AND CUSTOMER RECEIVES NO EXPRESSED OR IMPLIED 
WARRANTIES OF ANY KIND (INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE) WITH RESPECT TO THE 
LICENSED SOFTWARE OR THE DOCUMENTATION OR ANY ASSOCIATED HARDWARE THAT 
MAY BE SOLD WITH THE LICENSED SOFTWARE, ALL OF WHICH ARE PROVIDED “AS IS.” 
  
5. LIMITATION OF LIABILITY. NEITHER THEREFORE, ANY DEALER NOR CANON USA 
SHALL BE LIABLE FOR ANY SPECIAL, INDIRECT, INCIDENTAL, OR CONSEQUENTIAL 
LOSSES OR DAMAGES (INCLUDING, WITHOUT LIMITATION, ANY LOSS OF DATA, BUSINESS 
INTERRUPTION OR LOST PROFITS) PERTAINING IN ANY WAY TO THE LICENSED 
SOFTWARE, THE DOCUMENTATION, OR ANY STORAGE MEDIA, OR TO ANY OF 
THEREFORE’S OBLIGATIONS UNDER THIS LICENSE, EVEN IF THEREFORE, THE DEALER OR 
CANON USA HAS BEEN MADE AWARE OF THE POSSIBILITY OF SUCH LOSSES OR 
DAMAGES. CUSTOMER ACKNOWLEDGES THAT THE LIABILITY OF DEALER, CANON USA 
AND/OR THEREFORE (INDIVIDUALLY AND IN THE AGGREGATE) FOR DIRECT DAMAGES 
ARISING OUT OF CUSTOMER’S OPERATION OR USE OF THE LICENSED SOFTWARE, 
REGARDLESS OF THE FORM OF ACTION (I.E., WHETHER IN CONTRACT OR TORT, 
INCLUDING WITHOUT LIMITATION NEGLIGENCE OR STRICT LIABILITY), SHALL NOT EXCEED 
THE FEES ACTUALLY PAID BY CUSTOMER TO DEALER OR CANON USA. 
 
6. REQUIREMENTS; DATABASE SOFTWARE. Customer is responsible for (i) acquiring, all 
hardware necessary to implement and operate the Licensed Software, including devices that meet 
the minimum memory, processor speed or type or other requirements published from time to time by 
Therefore Corporation or by the licensor of any third party software that is part of the Package; (ii) 
implementing not less than industry standard security procedures for privacy and other data 
protection required by law or good practices; and (iii) implementing adequate data back-up and 
disaster recovery procedures. The Licensed Software also requires database software. When 
Customer downloads the Licensed Software, the download routine checks for the presence of a 
database program that meets the database software requirements published from time to time by 
Therefore Corporation. If no database software is present, the download routine will supply a copy of 
Microsoft SQL Server 2005 Express. This copy is made available by Therefore Corporation pursuant 
to the attached Microsoft Corporation End-User License Agreement, which includes a right for 
Therefore Corporation to copy and distribute the object code form of the software, subject to certain 
requirements. In particular, Customer must agree to terms that protect this Microsoft software at 
least as much as the terms of the attached Microsoft Corporation End-User License Agreement. 
Accordingly, as part of this agreement for Licensed Software, as to the Microsoft SQL Server 2005 
Express software, Customer agrees that the license terms of Sections 3 through 13 of the attached 
Microsoft Corporation End-User License Agreement and any other applicable terms of that 
agreement that protect  the Microsoft SQL Server 2005 Express software made available to 
Customer shall govern in place of terms of this agreement that address the same subject; provided 
that, if this agreement has more protective terms, then those more protective terms shall govern. 
Microsoft is not granting Customer directly a license. However, warranty disclaimers and limits and 
limitations of liability set forth in the attached Microsoft Corporation End- User  License Agreement 
shall protect Microsoft, as a third party beneficiary, and also protect Therefore Corporation and 
Canon USA and its dealers. 
 
7. SEPARATE AGREEMENT FOR SUPPORT OR MAINTENANCE. This License does not 
include any support or maintenance for the Licensed Software, which is provided separately under 



 

the Therefore Licensed Software Support and Maintenance Agreement included in the Package 
(“Support Agreement”). If Customer complies with the registration requirements of the Support 
Agreement as specified therein, Customer will receive the first year of support and maintenance at 
no additional charge. Additional years of support and maintenance are available for purchase as 
described in the Support Agreement. 
 
8. GENERAL. This License is the complete and exclusive statement of the agreement between 
Customer and Therefore Corporation, and this License supersedes any prior proposal, agreement, 
or communication, oral or written, pertaining to the subject matter of this License. This License shall 
be governed by the laws of the State of New York and of the United States of America. All questions 
concerning the terms and conditions of this License should be directed in writing to Therefore 
Corporation GmbH, Wiener Strasse 2/2, A-2340 Moedling, Austria. 
 
9. U.S. GOVERNMENT RESTRICTED RIGHTS. The Licensed Software and the 
Documentation are provided to any Government licensee under subparagraph (c)(1)(ii) of the Rights 
in Technical Data and Computer Licensed Software with Restricted Rights. Use, duplication, or 
disclosure by the Government is set forth in clause of DFARS 252.227-7013 or subparagraphs (c)(I) 
and (2) of the Commercial Computer Licensed Software-Restricted Rights clause at 48 CFR 52.227-
19, as applicable. The contractor/manufacturer is Therefore Corporation GmbH, Wiener Strasse 2/2, 
A-2340 Moedling, Austria. 
 
Customer acknowledges that Customer has read all of the above terms and conditions, understands 
them, and agree to be bound by them. Customer understands that Canon USA is not and Dealer is 
not Therefore Corporation’s agent and is neither authorized to make any representations or 
warranties on Therefore Corporation’s behalf nor to vary any of the terms or conditions of this License. 
 
 
 
 
 
 
SOFTWARE SUPPORT AND MAINTENANCE AGREEMENT 
 
This software support and maintenance agreement (“Agreement”) by and between the Customer 
whose name and address appear in the registration described in Section 1 below (“Customer”) and 
Therefore Corporation GmbH (“Therefore Corporation”), sets forth the terms and conditions under 
which Therefore Corporation will furnish updates to and technical support for the licensed software 
products listed on this Agreement (“Licensed Software”). 
 
1. ELIGIBILITY. In order for Customer to be eligible for maintenance and support services, 
Customer must register online by completing the requested information when prompted during 
installation. Once Customer activates the support services, Therefore Corporation’s support and 
maintenance database will determine eligibility and the effective term (including the initial term and 
any extended terms purchased with the initial purchase of Licensed Software) and send confirmation 
to Customer. In case an online registration is not possible, the registration may be completed via e-
mail to the e-mail address displayed in the registration procedure. 
 
2. TERM. This Agreement shall commence on the date (“Commencement Date”) which is the 
initial date of license of the Licensed Software. Unless terminated pursuant to Section 9 below, this 
Agreement shall be in effect for one (1) year from the Commencement Date, and is included at no 
additional charge in the price of the Licensed Software purchased from Canon U.S.A., Inc. (“Canon 
USA”) or an authorized office imaging retail dealer of Canon USA (“Dealer”). At the original purchase 
or prior to the expiration of this one (1) year term, Customer may purchase extended maintenance 
and support solely from Canon USA or a Dealer. For current extended support prices, please 
contact Canon USA or a Dealer. Such prices may be changed at any time without notice. No matter 
when purchased, the term of extended maintenance and support starts upon the expiration date of 



 

the term that you have previously purchased. To ensure continued maintenance and support, the 
extension must be purchased by Customer prior to the expiration of this Agreement. If additional 
Licensed Software is purchased, this may result in adjustment of the effective term for all supported 
Licensed Software. Customer may contact the purchase source for the Licensed Software (Canon 
USA or Dealer) for information about the effective term of support and maintenance. Support outside 
the scope or term of this Agreement may be provided at the published rates of Therefore 
Corporation, Canon USA or its Dealers, as the case may be, for time and materials and with 
Customer assuming all costs, including shipping. 
 
3. UPDATES TO LICENSED SOFTWARE. During the effective term of this Agreement 
Therefore Corporation will provide updates to the Licensed Software from time to time as these 
become available. Therefore will distribute such Updates (a) by on-line download offered to 
Customer’s support liaison designated under this Agreement, or, (b) upon written request of 
Customer’s support liaison and payment of the costs of media and shipping, by delivery of Licensed 
Software in suitable tangible media, in each case after Customer’s provision of license serial number 
or other required license and support entitlement verification. Therefore Corporation reserves the 
right to discontinue support for connections to versions of third party applications that are no longer 
supported by the manufacturer. New versions of the Licensed Software, such as versions for new 
operating systems or which feature new functionality, are not within the scope of this Agreement. 
Any open source software and certain other third party software components that are included in the 
Licensed Software will be supported solely to the extent that the relevant developer makes support 
available to Therefore Corporation, and Therefore Corporation reserves the right to replace such 
third party software at any time, including if technical updates or compatibility upgrades deemed 
necessary by Therefore Corporation are not forthcoming from any such developer. Any updates or 
modified version of the Licensed Software provided under this Agreement shall be subject to the 
same End-User License Agreement as is applicable to the Licensed Software, and shall be subject 
to its terms. 

 
4. OBTAINING TECHNICAL SUPPORT. Customer shall contact the purchasing source 
(Dealer or Canon USA) for Level 1 support on Licensed Software. Level 1 support consists of 
providing help-line telephone assistance in operating Licensed Software and identifying service 
problems, escalating issues as needed to rectify such problems and maintaining a log of such 
problems to assist in tracking the same. If Customer still requires technical support after Level 1 
support has been provided by Dealer or Canon USA, as the case may be, then, at Customer’s 
request, Canon USA shall escalate the issue in coordination with Therefore Corporation. Customer 
must specify a designated individual who will act for Customer as the sole support liaison to Dealer 
or Canon USA. Therefore Corporation will support every software release for the Licensed Software 
for a period of time of at least eighteen (18) months. Thus, Customer is advised to install promptly all 
updates produced by Therefore Corporation under Section 3 and made available to Customer by its 
Dealer or Canon USA under Section 3 to ensure that Therefore Corporation will support Customer’s 
versions of the Licensed Software throughout the term of this Agreement and any extension of this 
Agreement. In making a request for technical support, the Customer representative must identify 
Customer and provide (where applicable) the serial number(s) of its Licensed Software to ensure 
that it is entitled to support. 
 
5. ASSIGNMENT. Therefore Corporation is entitled to assign, sub-contract or sub-let this 
Agreement or any part thereof. Customer is not entitled to assign this Agreement or any part thereof 
without the prior written consent of Therefore Corporation. 
 
6. LIMITATION OF LIABILITY. NEITHER THEREFORE, CANON USA NOR ANY DEALER 
SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES 
(INCLUDING, WITHOUT LIMITATION, ANY LOSS OR DEGRADATION OF DATA, BUSINESS 
INTERRUPTION OR LOST PROFITS) ARISING FROM THE MAINTENANCE AND SUPPORT OF 
THE THEREFORE SYSTEM, INCLUDING LICENSED SOFTWARE AND UPDATES THEREFOR, 
OR FROM ANY OF THEREFORE’S OBLIGATIONS UNDER THIS AGREEMENT, EVEN IF 
THEREFORE, CANON USA OR DEALER HAS BEEN MADE AWARE OF THE POSSIBILITY OF 



 

SUCH LOSSES OR DAMAGES. CUSTOMER ACKNOWLEDGES THAT THE LIABILITY OF 
DEALER, CANON USA AND/OR THEREFORE (INDIVIDUALLY AND IN THE AGGREGATE) FOR 
DIRECT DAMAGES ARISING OUT OF CUSTOMER’S OPERATION OR USE OF THE LICENSED 
SOFTWARE, REGARDLESS OF THE FORM OF ACTION (I.E., WHETHER IN CONTRACT OR 
TORT, INCLUDING WITHOUT LIMITATION NEGLIGENCE OR STRICT LIABILITY), SHALL NOT 
EXCEED THE FEES ACTUALLY PAID BY CUSTOMER TO DEALER OR CANON USA. 
 
7. GENERAL. This Agreement is the complete and exclusive statement of the terms and 
conditions under which Therefore Corporation will produce Updates to be made available to 
Customer through Canon USA and its Dealers with maintenance and certain technical support 
services for Licensed Software, including updates to Licensed Software. This Agreement 
supersedes any prior proposal, agreement, or communication, oral or written, pertaining to the 
subject matter contained herein. This Agreement shall be governed by the laws of the State of New 
York. All questions concerning the terms and conditions of this Agreement should be directed in 
writing to Therefore Corporation GmbH at Wiener Strasse 2/2, A-2340 Moedling, Austria. 
 
8. U.S. GOVERNMENT RESTRICTED RIGHTS. Any new releases, upgrades or versions of 
the Licensed Software are provided to any Government licensee with Restricted Rights. Licensed 
Software provided under this Agreement is “commercial computer software” as defined in DFARS 
252.227- 7014(a)(1)(June 1995) and accompanying Documentation is subject to Restricted Rights. 
Contracting Officer and Government End User agree to the inclusion of third party copyrighted 
computer software and documentation for all Licensed Software provided under this Agreement. 
Use, duplication, or disclosure by the Government is set forth in subparagraph (b)(3) of Rights in 
Noncommercial Computer Software and Noncommercial Computer Software Documentation, 
DFARS 252.227-7014 (June 1995) or subparagraphs (c)(1) and (2) of the Commercial Computer 
Software-Restricted Rights clause at 48 CFR 52.227-19(June 1987), as applicable. 
Contractor/manufacturer is Therefore Corporation GmbH, Wiener Strasse 2/2, A-2340 Moedling, 
Austria. Contracting Officer and Government End User acknowledge that they have read all of the 
above terms and conditions, understand them, agree to be bound by them and further that neither 
Canon USA nor Dealer is a Therefore Corporation’s agent, nor are they authorized to make 
representations or warranties on Therefore Corporation’s behalf, or to vary any of the terms or 
conditions of this Agreement. 
 
9. TERMINATION. This Agreement shall terminate automatically without notice to Customer 
upon failure to comply with any term or condition set herein or upon the termination of the license 
agreement for any Licensed Software. Upon such termination, Customer acknowledges that no 
refunds of any maintenance fees shall be made. 
 



ATTACHMENT H, SAMPLE UNIFLOW EULA 
 
 
 
 
NT-WARE END USER LICENSE AGREEMENT 
 
Including provisions for Third Party Software 
 
-MICROSOFT DATA ACCESS COMPONENTS 2.6 License 
-Provisions for Crystal Reports Runtime Software 
 
NT-WARE SOFTWARE SUPPORT AND MAINTENANCE AGREEMENT 
 
 
LICENSE CODE: 
Important – Read the end user license agreement before using the license code to activate the 
software 
 
 

NT-WARE’S END USER LICENSE AGREEMENT 
 
 
This NT-Ware License Agreement (this “License”) is a legal agreement between Company (either 
an individual or an entity) and NT-Ware U.S.A., Inc. It applies to one or more of the following 
software items for which you have paid license fees: uniFLOW core and associated modules, and 
updates to any of the preceding items which are provided under the Maintenance and Support 
Agreement described in Section 6 below. If Company does not agree to the terms of this License, 
promptly return the entire package, of which this License is a part, to the place of purchase and 
Company’s money will be refunded; otherwise, upon any act of acceptance or commencement of use 
of the Licensed Software, Company will be deemed to have accepted and agreed to these terms and 
conditions. 
 
1. LICENSE. NT-Ware U.S.A., Inc. (“NT-Ware”) hereby grants to Company a non-exclusive, 
non-transferable license to use the Licensed Software (“Licensed Software”) contained on the 
disk(s) or other media of your uniFLOWpackage (“Package”), together with the written computer 
program documentation (“Documentation”) enclosed in this Package, all in accordance with the terms 
and conditions of this License. The  Licensed  Software  is typically used in a network environment in 
which client desktop computers (“Client Computers”) are networked with at least one server computer 
(“Server Computer”), acting as a core server or remote print server, and connected to at least one 
multifunctional print device (“Licensed MFP”) which may have an associated card reader or other 
authorization device (“Associated Hardware”). The Licensed Software and Documentation are 
owned by NT-Ware or its suppliers and are protected by United States copyright laws and 
international treaty provisions. NT-Ware and its suppliers retain title to and all copyright and other 
intellectual property rights in the Licensed Software and Documentation. 
 
2. USE LIMITATIONS. This License authorizes Company to install various modules of the Licensed 
Software in the Package only on (a) the number of Licensed MFPs with which or for which each module 
was purchased, and on (b) as many Client Computers and Server Computers as are authorized by the 
License(s) you have purchased, in your original license purchase and any follow-on purchases of additional 
components or usage rights. The specific license purchases you make will be evidenced in invoices issued 



to you by a Dealer or Canon USA (as defined in Section 4 below), which will be the proof of the extent of 
your rights. 
 
Company must inform each user of the Licensed Software of the terms and conditions of this License. For 
the purpose of this License, “use” means loading the Licensed Software into RAM, as well as installation on 
a hard disk or other storage medium. Company may not modify, decompile, disassemble, reverse engineer 
or create derivative works of the Licensed Software. Company may not make copies of the Licensed 
Software or Documentation, except that Company may (a) make one copy of the Licensed Software solely 
for backup or archival purposes, or (b) transfer the Licensed Software to a single hard disk or other medium 
provided Company keep the original solely for backup or archival purposes, in each case including NT-
Ware’s copyright and other intellectual property rights notices. 
 
3. TERM. This License is effective upon Company’s purchase of the Package and will continue in 
effect until terminated either (a) by Company at any time by notifying NT-Ware in writing or (b) automatically, 
upon Company’s failure to comply with any term or condition of this license, or (c) as provided by any 
equipment lease documents. Upon termination, Company agree to destroy all copies of the Licensed 
Software and Documentation in Company’s possession and to remove all copies of the Licensed Software 
from the System, Client Computers and other storage devices. 
 
4. LIMITATION OF WARRANTIES. Company assumes responsibility for the selection of the Licensed 
Software to achieve Company’s intended results and for the installation and use of, and results obtained 
from, the Licensed Software. NT-Ware does not warrant that the functions contained in the Licensed 
Software will meet Company’s requirements or that the operation of the Licensed Software will be 
uninterrupted or error free. The media, if any, on which the Licensed Software is recorded, are warranted 
against defective materials or workmanship under normal use for a period of 90 days from the date of 
original delivery. During such warranty period, defective media presented to a authorized office imaging 
retail dealer (“Dealer”) of Canon U.S.A., Inc. (“Canon USA”) and proven to be defective upon inspection will 
be exchanged for replacement media by NT-Ware. Replacement media will be warranted for the remainder 
of the original 90-day warranty period of the defective media. The limited warranty does not apply if the 
failure of the media resulted from accident, abuse or misapplication of the program. NEITHER NT-WARE, 
ANY DEALER NOR CANON USA MAKES AND COMPANY RECEIVES NO EXPRESSED OR IMPLIED 
WARRANTIES OF ANY KIND (INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE) WITH RESPECT TO THE 
LICENSED SOFTWARE OR THE DOCUMENTATION OR ANY ASSOCIATED HARDWARE THAT MAY 
BE SOLD WITH THE LICENSED SOFTWARE, ALL OF WHICH ARE PROVIDED “AS IS.” 
 
5. LIMITATION OF LIABILITY. NEITHER NT-WARE, ANY DEALER NOR CANON USA SHALL BE 
LIABLE FOR ANY SPECIAL, INDIRECT, INCIDENTAL, OR CONSEQUENTIAL LOSSES OR DAMAGES 
(INCLUDING, WITHOUT LIMITATION, ANY LOSS OF DATA, BUSINESS INTERRUPTION OR LOST 
PROFITS) PERTAINING IN ANY WAY TO THE LICENSED SOFTWARE, THE DOCUMENTATION, OR 
ANY MEDIA, OR TO ANY OF NT-WARE’S OBLIGATIONS UNDER THIS LICENSE, EVEN IF NT-WARE, 
THE DEALER OR CANON USA HAS BEEN MADE AWARE OF THE POSSIBILITY OF SUCH LOSSES 
OR DAMAGES. COMPANY ACKNOWLEDGES THAT THE LIABILITY OF DEALER, CANON USA 
AND/OR NT-WARE (INDIVIDUALLY AND IN THE AGGREGATE) FOR DIRECT DAMAGES ARISING 
OUT OF COMPANY’S OPERATION OR USE OF THE LICENSED SOFTWARE, REGARDLESS OF THE 
FORM OF ACTION (I.E., WHETHER IN CONTRACT OR TORT, INCLUDING WITHOUT LIMITATION 
NEGLIGENCE OR STRICT LIABILITY), SHALL NOT EXCEED THE FEES ACTUALLY PAID BY 
COMPANY TO DEALER OR CANON USA. 
 
6. SEPARATE AGREEMENT FOR SUPPORT OR MAINTENANCE. This License does not include 
any support or maintenance for the Licensed Software, which is provided separately under the NT-
Ware U.S.A., Inc. Licensed Software Support and Maintenance Agreement included in the Package 
(“Support Agreement”). If Company complies with the registration requirements of the Support 
Agreement as specified therein, Company will receive the first year of support and maintenance at 



no additional charge. Additional years of support and maintenance are available for purchase as 
described in the Support Agreement. 
 
7. GENERAL. This License is the complete and exclusive statement of the agreement between 
Company and NT-Ware, and this License supersedes any prior proposal, agreement, or communication, 
oral or written, pertaining to the subject matter of this License. This License shall be governed by the laws of 
the State of New York and of the United States of America. All questions concerning the terms and 
conditions of this License should be directed to NT-Ware in writing NT-Ware U.SA., Inc., 105 Maxess Road, 
Suite 129 S, Melville, New York 11747. 
 
8. U.S. GOVERNMENT RESTRICTED RIGHTS. The Licensed Software and the Documentation are 
provided subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer Licensed Software with 
Restricted Rights. Use, duplication, or disclosure by the Government is set forth in clause of DFARS 
252.227-7013 or subparagraphs (c)(I) and (2) of the Commercial Computer Licensed Software-Restricted 
Rights clause at 48 CFR 52.227-19, as applicable. The contractor/manufacturer is NT-Ware U.S.A., Inc., 
105 Maxess Road, Suite 129 S, Melville, New York 11747. 
 
Company acknowledge that Company have read all of the above terms and conditions, understand 
them, and agree to be bound by them. Company understand that Dealer is not NT-Ware’s agent 
and is not authorized to make any representations or warranties on NT-Ware’s behalf nor to vary any 
of the terms or conditions of this License. 
 
9. THIRD PARTY SOFTWARE. The Licenses Software uses certain additional 3rd party software 
components for certain functionalities. These software components are automatically installed with the 
Licensed Software but are separately licensed by the 3rd party licensors under the following terms. In 
addition to the terms above, Company acknowledges and agrees to these terms. 
 

• MICROSOFT DATA ACCESS COMPONENTS 2.6 (“MDAC”): The MDAC are a software 
framework which is being used with uniFLOW for accessing SQL server and other data 
base systems. They are included with uniFLOW and are automatically installed during the 
uniFLOW installation process. Without them uniFLOW could not access these data bases. 

 
 

MICROSOFT CORPORATION END-USER LICENSE AGREEMENT 
MICROSOFT DATA ACCESS COMPONENTS 2.6 

 
IMPORTANT-READ CAREFULLY: This End-User License Agreement ("EULA") is a legal agreement 
between you (either an individual or a single entity) and Microsoft Corporation for the Microsoft software 
product identified above, which includes computer software and may include associated media, printed 
materials, and "online" or electronic documentation ("Product"). An amendment or addendum to this 
EULA may accompany the Product. YOU AGREE TO BE BOUND BY THE TERMS OF THIS EULA 
BY INSTALLING, COPYING, OR OTHERWISE USING THE PRODUCT. IF YOU DO NOT AGREE, DO 
NOT INSTALL OR USE THE PRODUCT; YOU MAY RETURN IT TO YOUR PLACE OF PURCHASE FOR 
A FULL REFUND. 
 
1. GRANT OF LICENSE. Microsoft grants you the following rights provided that you comply 
with all terms and conditions of this EULA: 

a. Installation and Use. You may install and use an unlimited number of copies of the Product only 
for your internal use on your premises. You may make an unlimited number of copies (either in 
hard copy or electronic form) of any electronic documents included with the Product only for your 
internal use on your premises. 

b. Storage/Network Use. You may also store or install a copy of the Product on a storage device, 
such as a network server, used only to install or run the Product on your other computers over 
an internal network. 



c. Performance or Benchmark Testing. You may not disclose the results of any benchmark test 
using the Product to any third party without Microsoft's prior written approval. 

d. Application Development; Redistribution Rights. You may use the Product to design, develop, 
and test your software application products that will add significant and primary functionality to 
the Product ("Application"). You have a royalty-free right to reproduce and distribute the Product, 
provided that you comply with the following: 

i. General Redistribution Requirements. You will (a) redistribute, or have third parties 
redistribute, the Product in its entirety, in object code only, in a single executable file as 
provided by Microsoft (MDAC_typ.exe), and only in conjunction with and as a part of an 
Application; (b) not use Microsoft's name, logo, or trademarks to market your 
Application without the prior written consent of Microsoft; (c) include a valid copyright 
notice with your Application; (d) include all copyright and trademark notices contained 
in the Product; (e) include a copy of this EULA with any Product you distribute; (f) 
indemnify, hold harmless, and defend Microsoft from and against any claims or 
lawsuits, including attorneys' fees, that arise or result from the use or distribution of your 
Application; and 

ii. Not permit further distribution of the Product by end users of your Application. You may 
direct your Application end users who desire to obtain Product redistribution rights to: 
http://www.microsoft.com/data/download.htm. Microsoft reserves the right to delete the 
Product download and to change, move, or remove this web page at any time, at its 
sole option.(ii) Reservation of Rights. Microsoft reserves all rights not expressly granted 
to you in this EULA. 

 
 

2. ADDITIONAL SOFTWARE. This EULA applies to updates or supplements to the original Product 
provided by Microsoft, unless we provide other terms along with the update or supplement. 
 
3. TRANSFER. Transfer to Third Party. The initial user of the Product may make a one-time transfer 
of the Product to another end user. The transfer has to include all component parts, media, printed 
materials, this EULA, and if applicable, the Certificate of Authenticity. The transfer may not be an indirect 
transfer, such as a consignment. Prior to the transfer, the end user receiving the transferred Product must 
agree to all the EULA terms. No Rental. You may not rent, lease, or lend the Product. 
 
4. LIMITATION   ON   REVERSE   ENGINEERING,   DECOMPILATION,   AND    DISASSEMBLY. 
You may not reverse engineer, decompile, or disassemble the Product, except and only to the extent that it 
is expressly permitted by applicable law notwithstanding this limitation. 
 
5. TERMINATION. Without prejudice to any other rights, Microsoft may cancel this EULA if you do 
not abide by the terms and conditions of this EULA, in which case you must destroy all copies of the 
Product and all of its component parts. 
 
6. CONSENT TO USE OF DATA. You agree that Microsoft and its affiliates may collect and use 
technical information you provide as a part of support services related to the Product. Microsoft agrees not 
to use this information in a form that personally identifies you. 

 
7. EXPORT RESTRICTIONS. Export-Restricted Encryption. If the Product is identified as "North 
America Only Version, "the following terms apply: The Product contains strong encryption and cannot be 
exported outside of the United States (including Puerto Rico, Guam and all other territories, dependencies 
and possessions of the United States) or Canada without a U.S. Commerce Department export license or 
an applicable license exception. You agree that you will not directly or indirectly export or re-export the 
Product (or portions thereof), other than to Canada, without first obtaining an export license or determining 
that a license exception is applicable. For additional information see http://www.microsoft.com/exporting/. 
Exportable Encryption. If the Product is not identified as "North America Only Version," the following terms 
apply: You agree that you will not export or re-export the Product (or portions thereof) to any country, 

http://www.microsoft.com/data/download.htm
http://www.microsoft.com/exporting/


person or entity subject to U.S. export restrictions. You specifically agree not to export or re-export the 
Product (or portions thereof): (i) to any country subject to a U.S. embargo or trade restriction; (ii) to any 
person or entity who you know or have reason to know will utilize the Product (or portions thereof) in the 
production of nuclear, chemical or biological weapons; or (iii) to any person or entity who has been denied 
export privileges by the U.S. government. For additional information see 
http://www.microsoft.com/exporting/. 
 
8. DISCLAIMER OF WARRANTIES. To the maximum extent permitted by applicable law, Microsoft 
and its suppliers provide the Product and support services (if any) AS IS AND WITH ALL FAULTS, and 
hereby disclaim all other warranties and conditions, either express, implied or statutory, including, but not 
limited to, any (if any) implied warranties, duties or conditions of merchantability, of fitness for a particular 
purpose, of accuracy or completeness of responses, of results, of workmanlike effort, of lack of viruses, 
and of lack of negligence, all with regard to the Product, and the provision of or failure to provide support 
services. ALSO, THERE IS NO WARRANTY OR CONDITION OF TITLE, QUIET ENJOYMENT, QUIET 
POSSESSION, AND CORRESPONDENCE TO DESCRIPTION OR NON-INFRINGEMENT WITH 
REGARD TO THE PRODUCT. 
 
9. EXCLUSION OF INCIDENTAL, CONSEQUENTIAL AND CERTAIN OTHER DAMAGES. TO 
THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL MICROSOFT OR 
ITS SUPPLIERS BE LIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL 
DAMAGES WHATSOEVER (INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS 
OR CONFIDENTIAL OR OTHER INFORMATION, FOR BUSINESS INTERRUPTION, FOR PERSONAL 
INJURY, FOR LOSS OF PRIVACY, FOR FAILURE TO MEET ANY DUTY INCLUDING OF GOOD FAITH 
OR OF REASONABLE CARE, FOR NEGLIGENCE, AND FOR ANY OTHER PECUNIARY OR OTHER 
LOSS WHATSOEVER) ARISING OUT OF OR IN ANY WAY RELATED TO THE USE OF OR INABILITY 
TO USE THE PRODUCT, THE PROVISION OF OR FAILURE TO PROVIDE SUPPORT SERVICES, OR 
OTHERWISE UNDER OR IN CONNECTION WITH ANY PROVISION OF THIS EULA, EVEN IN THE 
EVENT OF THE FAULT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, BREACH OF 
CONTRACT OR BREACH OF WARRANTY OF MICROSOFT OR ANY SUPPLIER, AND EVEN IF 
MICROSOFT OR ANY SUPPLIER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
 
10. LIMITATION OF LIABILITY AND REMEDIES. Notwithstanding any damages that you might incur 
for any reason whatsoever (including, without limitation, all damages referenced above and all direct or 
general damages), the entire liability of Microsoft and any of its suppliers under any provision of this EULA 
and your exclusive remedy for all of the foregoing shall be limited to the greater of the amount actually paid 
by you for the Product or U.S. $5.00. The foregoing limitations, exclusions and disclaimers (including 
Sections 11 and 12 above) shall apply to the maximum extent permitted by applicable law, even if any 
remedy fails its essential purpose. 
 
11. NOTE ON JAVA SUPPORT. THE PRODUCT MAY CONTAIN SUPPORT FOR PROGRAMS 
WRITTEN IN JAVA. JAVA TECHNOLOGY IS NOT FAULT TOLERANT AND IS NOT DESIGNED, 
MANUFACTURED, OR INTENDED FOR USE OR RESALE AS ONLINE CONTROL EQUIPMENT IN 
HAZARDOUS ENVIRONMENTS REQUIRING FAIL-SAFE PERFORMANCE, SUCH AS IN THE 
OPERATION OF NUCLEAR FACILITIES, AIRCRAFT NAVIGATION OR COMMUNICATION SYSTEMS, 
AIR TRAFFIC CONTROL, DIRECT LIFE SUPPORT MACHINES, OR WEAPONS SYSTEMS, IN WHICH 
THE FAILURE OF JAVA TECHNOLOGY COULD LEAD DIRECTLY TO DEATH,   PERSONAL   INJURY,   
OR   SEVERE   PHYSICAL   OR   ENVIRONMENTAL   DAMAGE.   Sun Microsystems, Inc. has 
contractually obligated Microsoft to make this disclaimer. 

 
12. U.S. GOVERNMENT LICENSE RIGHTS. All Product provided to the U.S Government pursuant to 
solicitations issued on or after December 1, 1995 is provided with the commercial license rights and 
restrictions described elsewhere herein. All Product provided to the U.S. Government pursuant to 
solicitations issued prior to December 1, 1995 is provided with “Restricted Rights” as provided for in FAR, 
48 CFR 52.227-14 (JUNE 1987) or DFAR, 48 CFR 252.227.7013 (OCT 1988), as applicable. 

 

http://www.microsoft.com/exporting/


13. APPLICABLE LAW. If you acquired this Product in the United States, this EULA is governed by 
the laws of the State of Washington. If you acquired this Product in Canada, unless expressly prohibited by 
local law, this EULA is governed by the laws in force in the Province of Ontario, Canada; and, in respect of 
any dispute which may arise hereunder, you consent to the jurisdiction of the federal and provincial courts 
sitting in Toronto, Ontario. If this Product was acquired outside the United States, then local law may apply. 
 
14. COPYRIGHT. The Product is protected by copyright and other intellectual property laws and 
treaties. Microsoft or its suppliers own the title, copyright, and other intellectual property rights in the 
Product. The Product is licensed, not sold. 
 
15. ENTIRE AGREEMENT. This EULA, including any addendum or amendment to this EULA which is 
included with the Product, are the entire agreement between you and Microsoft relating to the Product and 
the support services (if any), and they supersede all prior or contemporaneous oral or written 
communications, proposals and representations with respect to the Product or any other subject matter 
covered by this EULA. To the extent the terms of any Microsoft policies or programs for support services 
conflict with the terms of this EULA, the terms of this EULA shall control. 
 

• CRYSTAL REPORTS FOR MICROSOFT VISUAL STUDIO 2005: MS Visual Studio is a 
development environment that is being used by uniFLOW. Crystal Reports, which is 
integrated with MS Visual Studio, is being used by uniFLOW for generating printing reports, 
a core functionality of uniFLOW. Please also refer to https://support.microsoft.com/en-
us/kb/318102. NT-ware as a developer is licensee of MS Visual Studio and of Business 
Object Software Limited (“Business Objects”), the supplier of Crystal Reports software. 
Business Objects permits NT-ware to sub-license certain Crystal Reports Runtime 
Software to uniFLOW End-Users. Similar to MDAC, Crystal Reports Runtime Software 
(“Runtime Software”) is included with uniFLOW and is automatically installed during the 
normal installation process. 

 
 
The following are terms Company agrees to as a condition of its use of the Runtime Software: 
 
The Runtime Software is licensed, not sold, to Company. Company may only use the Runtime Software 
in conjunction with uniFLOW. Accessing data that is not specifically created or used within the context of 
a uniFLOW is in violation of this license. 
 

o Company agrees not to alter disassemble, decompile, translate, adapt or reverse-
engineer the Runtime Software or the report file (.RPT) format; 

o Company agrees not to distribute the Runtime Software with any general-purpose 
report writing, data analysis or report delivery product or any other product that 
performs the same or similar functions as Business Objects’ product offerings; 

o Company agrees not to use the Runtime Software to create for distribution a product 
that is generally competitive with Business Objects' product offerings; 

o Company agrees not to use the Runtime Software to create for distribution a product that 
converts the report file (.RPT) format to an alternative report file format used by any 
general purpose report writing, data analysis or report delivery product that is not the 
property of Business Objects; and 

o Company agrees not to use the Runtime Software on a rental or timesharing basis or to 
operate a service bureau facility for the benefit of third parties. 

 
BUSINESS OBJECTS AND ITS SUPPLIERS AND DISTRIBUTORS DISCLAIM ALL WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION THE WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NONINFRINGEMENT OF 
THIRD PARTY RIGHTS FOR THE RUNTIME SOFTWARE. BUSINESS OBJECTS AND ITS 
SUPPLIERS AND DISTRIBUTORS SHALL HAVE NO LIABILITY WHATSOEVER UNDER THIS 



AGREEMENT OR IN CONNECTION WITH THE RUNTIME SOFTWARE. 
Business Objects and/or its suppliers retain all right, title and interest in and to the Runtime Software 
and all copies at all times, regardless of the form or media in or on which the original or other copies may 
subsequently exist. 
 
Company neither owns nor hereby acquires any claim or right of ownership to the Runtime Software 
or to any related patents, copyrights, trademarks or other intellectual property.  Company agrees to use 
reasonable efforts to prevent and protect the contents of the Runtime Software from unauthorized 
disclosure or use. Business Objects and/or its suppliers reserve all rights not expressly granted to 
Company. Business Objects’ suppliers are the intended third party beneficiaries of these terms and have 
the express right to rely upon and directly enforce the terms set forth herein. 
 
The Runtime Software is copyrighted by Business Objects and/or its suppliers and is protected by 
United States copyright and patent laws and international treaty provisions. 
 
 

SOFTWARE SUPPORT AND MAINTENANCE AGREEMENT 
 
This software support and maintenance agreement (“Agreement”) by and between the company whose 
name and address appear in the registration described in Section 1 below (“Company”) and NT-Ware 
U.S.A., Inc. a Delaware corporation (“NT-Ware”), sets forth the terms and conditions under which 
NT-Ware will furnish updates to and technical support for the licensed software products of NT-ware 
covered by this Agreement (“Licensed Software”). 
 
1. ELIGIBILITY. In order for Company to be eligible for maintenance and support 
services, Company must register online by completing the requested information when 
prompted during installation. Once Company activates the support services, NT-Ware’s support 
and maintenance database will determine eligibility and the effective term (including the initial term 
and any extended terms purchased with the initial purchase of Licensed Software) and send 
confirmation to Company. In case an online registration is not possible, the registration may be 
completed via e-mail or by fax to the number listed in the registration procedure. 
 
2. TERM. This Agreement shall commence on the date (“Commencement Date”) which is the date 
of license of the Licensed Software. Unless terminated pursuant to Section 9 below, this Agreement shall 
be in effect for one (1) year from the Commencement Date, and is included at no additional charge in the 
price of the Licensed Software purchased from Canon U.S.A., Inc. (“Canon USA”) or an authorized office 
imaging retail dealer of Canon USA (“Dealer”). At the time of original purchase or prior to the expiration of 
this one (1) year term, Company may purchase additional years of extended maintenance and support 
solely from Canon USA or a Dealer. Accordingly, depending on the purchase of extended support, the 
duration of support will be for a period of up to five (5) years from the date of license of the Licensed 
Software (“Support Term”). For current extended support prices, please contact Canon USA or a Dealer. 
Such prices may be changed at any time without notice. No matter when purchased, the term of extended 
maintenance and support starts upon the expiration date of the term that you have previously purchased. 
To ensure continued maintenance and support, the extension must be purchased by Company prior to 
the expiration of this Agreement. If additional Licensed Software is purchased, this may result in 
adjustment of the effective term for all supported Licensed Software. Customer may contact the purchase 
source for the Licensed Software (Canon USA or Dealer) for information about the effective term of 
support and maintenance. Support outside the scope or term of this Agreement may be provided at the 
published rates of NT-Ware, Canon USA or its Dealers, as the case may be, for time and materials and 
with Company assuming all costs, including shipping. 
 
3. UPDATES TO LICENSED SOFTWARE. During the Support Term NT-Ware will provide updates 
to the Licensed Software, including patches and new versions of the Licensed Software (“Updates”) to 
Canon USA within 30 days of NT-Ware’s commercial release of such Updates, and Canon USA will 
distribute such Updates to Dealers (or, where applicable, its direct purchasers). During the Support Term, 



Company is entitled to receive all commercially released Updates of the Licensed Software. Company 
may install any Update release itself or engage Canon USA or a Dealer to perform such installation for an 
agreed upon charge. NT-Ware reserves the right to discontinue support for connections to versions of 
third party applications that are no longer supported by the manufacturer. New versions of the Licensed 
Software, such as versions for new operating systems or which feature fundamentally new functionality, 
are not within the scope of this Agreement. Also, Updates that are patches will only be suitable and 
compatible with a version of Licensed Software that is not more than two (2) years from its release date 
(i.e., within a Mainstream Support Period as defined below). Any open source operating system software 
and certain other third party software components that are included in the Licensed Software will be 
supported solely to the extent that the relevant developer makes support available to NT-Ware, and NT-
Ware reserves the right to replace such third party software at any time, including if technical updates or 
compatibility upgrades deemed necessary by NT-Ware are not forthcoming from any such developer. Any 
Updates or other modified version of the Licensed Software provided under this Agreement shall be 
subject to the same End-User License Agreement as is applicable to the Licensed Software, and shall be 
subject to its terms. 

 
4. OBTAINING TECHNICAL SUPPORT. During the Support Term, Company shall contact the 
purchasing source (Dealer or Canon USA) for Level 1 support on a uniFLOW System. Level 1 support 
consists of providing help-line telephone assistance in operating the uniFLOW System and identifying 
service problems, escalating issues as needed to rectify such problems with bug fixes, if needed to 
remedy a problem, and maintaining a log of such problems to assist in tracking the same. If Company still 
requires technical support after Level 1 support has been provided by Dealer or Canon USA, as the case 
may be, then, at Company’s request, Canon USA shall escalate the problem in coordination with NT-
Ware. Company must specify a designated individual who will act for Company as the sole support liaison 
to Dealer or Canon USA. NT-ware will provide Level 3 support and bug fixes (if needed) only if, on the 
date of the support request, Company is running a version of Licensed Software that is no more than two 
(2) years from the release date of such version (“Mainstream Support Period”). If the Support Term is 
ongoing but Company requests support for a problem more than two (2), but less than seven (7) years 
from the release date of the Licensed Software version (the “Subsequent Support Period”) hotfixes for 
bugs in such version are possible but not guaranteed, and any Update releases specifically for this 
version will further be provided at NT-ware’s sole discretion based on common market demand. During 
the Support Period, the Mainstream Support Period will be refreshed whenever Company is running a 
version of the License Software that is within two (2) years of the version release date. Therefore, 
Company is advised to install promptly all Updates produced by NT-Ware under Section 3 and made 
available to Company by its Dealer or Canon USA under Section 3 to ensure that NT-Ware will optimally 
support Company’s versions of the Licensed Products throughout the term of Company’s purchased 
Support Period. In making a request for technical support, the Company representative must identify 
Company and provide the serial number(s) and release date of its version of the Licensed Software then 
running to define the support to which it is entitled. 
 
5. ASSIGNMENT. NT-Ware will be entitled to assign, sub-contract or sub-let this Agreement or any 
part thereof. Company will not be entitled to assign this Agreement or any part thereof without the prior 
written consent of NT-Ware. 
 
6. LIMITATION OF LIABILITY. NEITHER NT WARE, CANON USA, NOR ANY DEALER, SHALL 
BE LIABLE FOR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES (INCLUDING, 
WITHOUT LIMITATION, ANY LOSS OR DEGRADATION OF DATA, BUSINESS INTERRUPTION OR 
LOST PROFITS) ARISING FROM THE MAINTENANCE AND SUPPORT OF THE NT-WARE SYSTEM, 
INCLUDING LICENSED SOFTWARE AND UPDATES THEREFOR, OR FROM ANY OF NT-WARE’S 
OBLIGATIONS UNDER THIS AGREEMENT, EVEN IF NT-WARE, CANON USA OR DEALER HAS 
BEEN MADE AWARE OF THE POSSIBILITY OF SUCH LOSSES OR DAMAGES. COMPANY 
ACKNOWLEDGES THAT THE LIABILITY OF DEALER, CANON USA AND/OR NT-WARE 
(INDIVIDUALLY AND IN THE AGGREGATE) FOR DIRECT DAMAGES ARISING OUT OF COMPANY’S 
OPERATION OR USE OF THE LICENSED SOFTWARE, REGARDLESS OF THE FORM OF ACTION 
(I.E., WHETHER IN CONTRACT OR TORT, INCLUDING WITHOUT LIMITATION NEGLIGENCE OR 



STRICT LIABILITY), SHALL NOT EXCEED THE FEES ACTUALLY PAID BY COMPANY TO DEALER 
OR CANON USA. 
7. GENERAL. This Agreement is the complete and exclusive statement of the terms and conditions 
under which NT-Ware will produce Updates to be made available to Company through Canon USA and 
its Dealers with maintenance and certain technical support services for the uniFLOW System, including 
updates to Licensed Software. This Agreement supersedes any prior proposal, agreement, or 
communication, oral or written, pertaining to the subject matter contained herein. This Agreement shall be 
governed by the laws of the State of New York. All questions concerning the terms and conditions of this 
Agreement should be directed to NT-Ware in writing to NT-Ware U.S.A., Inc. at 105 Maxess Road, Suite 
129 S, Melville, New York 11747. 
 
8. U.S. GOVERNMENT RESTRICTED RIGHTS. Any new releases, upgrades or versions of the 
Licensed Software are provided with Restricted Rights. Licensed Software provided under this agreement 
is “commercial computer software” as defined in DFARS 252.227-7014(a)(1)(June 1995) and 
accompanying Documentation is subject to Restricted Rights. Contracting Officer and Government End 
User agree to the inclusion of third party copyrighted computer software and documentation for all 
Licensed Software provided under this Agreement. Use, duplication, or disclosure by the Government is 
set forth in subparagraph (b)(3)of Rights in Noncommercial Computer Software and Noncommercial 
Computer Software Documentation, DFARS 252.227-7014 (June 1995) or subparagraphs (c)(1) and (2) 
of the Commercial Computer Software-Restricted Rights clause at 48 CFR 52.227-19(June 1987), as 
applicable. Contractor/manufacturer is NT-Ware U.S.A., Inc., 105 Maxess Road, Suite 129 S, Melville, 
New York 11747. 
 
Contracting Officer and Government End User acknowledge that they have read all of the above 
terms and conditions, understand them, agree to be bound by them and further that neither Canon 
USA nor Dealer is a NT-Ware’s agent, nor are they authorized to make representations or warranties 
on NT-Ware’s behalf, or to vary any of the terms or conditions of this Agreement. 
 
9. TERMINATION. This Agreement shall terminate automatically without notice to Company upon 
failure to comply with any term or condition set herein or upon the termination of the license agreement 
for any Licensed Software. Upon such termination, Company acknowledges that no refunds of any 
maintenance fees shall be made. 
 

 
 

Registration Data: 
 
In order to activate your NT-Ware Software Maintenance and Support Agreement, you must register 
the Licensed Software covered by this Agreement by completing the requested information when 
prompted during installation. Be prepared to supply the following information: 
 
COMPANY name/Technical Contact (Name and Title): 
Post Office Address: 
E-mail Address: 
DEALER name: 
[Licensed Software Serial Number – the 10 digit number after “S/N” that is located on the label of the 
software CD case.] 
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