
WSCA Voice 1907 Final.xls 1907

9 pm to 6 am Monday thru Friday and all day Saturday and Sunday

General Information

Enter all information directly into the relevant Excel spreadsheet cells.  Enter numbers on form in “number” (two-place decimal), not “currency” or other format 
unless otherwise stated.  Omit dollar signs, commas, and any other non-essential symbols.  (e.g., $11.90 should be entered as 11.90)  Prices must be in US 
Dollars.  Enter “0” if there is no charge.  Cells left blank will be interpreted as “no offer.” A "No Offer" bid may disqualify the vendor from that category.

Usage Summary -- Voice Service

The following is an estimate of the total number of subscribers within participating states in the Western States Contracting Alliance. The number represents the 
total number of line subscribers accross all WSCA states and from all current suppliers. California's total number of lines were removed from this estimate as they 
have submitted a RFP for Cellular service last year. 

Estimated number 
of subscribers: 1,718,154

Quote all charges fees and discounts for the listed plan. The list price is the publicly available/reference-able price on the proposal submission date.  The 
monthly access fee must include the Base Requirements and include all basic features. Plans. "Prepay" plans do not qualify as consumption-based plans, as 
the State cannot pay in advance for services not yet rendered. 

Vendors may provide additional services as options.  These must be noted as "additional services" on a separate sheet.  Please identify how these options will tie 
into "Basic" or "Advanced Plan" discounts.  For SMS and Broadband that is inclusive of the wireless services (i.e., smart phones), state the additional charge (if 
any) for those features in the cell, then describe the addtional charge on a seperate sheet for clarification.  For example, adding broadband may reduce the monthly 
charge on the original plan but then add a fee for the broadband.  For the original plan, under broadband please write "NA" and then under the combo plan list the 
monthly charge, the charge for broadband, then explain those two charges together make up the total monthly charge and state the units (unlimited, 1500 
messages, 1000 mb, etc.). Broadband services that are a "standalone", and not "bundled"  as part of a wireless service offering must be submitted on the 

Vendors must define peak times and set identical peak times for all plans. 
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Option 1: 
Fixed 

 Price Included 
Minutes

Additiona
l Line

Roaming 
Charges

Overage 
Fees

Broadban
d SMS Text

 $    44.99 450 19.99 NA* 0.25 NA 20.00*

 $    64.99 900 19.99 NA 0.25 NA 20.00
 $    84.99 1350 19.99 NA 0.25 NA 20.00

 $  104.99 2000 19.99 NA 0.25 NA 20.00

 $  154.99 4000 19.99 NA 0.25 NA 20.00

 Price Included 
Minutes

Additiona
l Line

Roaming 
Charges

Overage 
Fees

Broadban
d SMS Text

 $    44.99 450 19.99 NA 0.25 45.00 20.00
 $      5.00 unlimited NA NA NA NA NA
 $    64.99 900 19.99 NA 0.25 45.00 20.00
 $    84.99 1350 19.99 NA 0.25 45.00 20.00
 $  104.99 2000 19.99 NA 0.25 45.00 20.00
 $  154.99 4000 19.99 NA 0.25 45.00 20.00

Basic Equipment Package & Equipment Discounts

Equipment

All Basic 
Plans 

Provide 
for:

Basic Equipment- at no charge for all plans: 
(Handset, AC Power Adapter/Charger, 
Compatible Handsfree Accessories) 

List discount for equipment purchased not included in Basic Plans. 
Discount shall be off of list price and not to exceed general public pricing.

Mininum 50% off National Contract Reference on select basic equipment 
http://www.wireless.att.com/businesscenter/legal-contracts/wsca.jsp 

Discount shall be applied to the prevailing market pricing which includes all solicitations, promotions or contractual offerings.

Shared-Minute Basic Plan shall include the 
following Features:

In the Additional Line column indicate the cost for each additional phone sharing minutes on the plan. Additionally 
indicate the maximum number of phones that can be shared on each plan.

Minimum Minutes included in plan as 
requested

Basic rate 
plan for 
indiviual 
or shared 
minutes *

Rollover Minutes 
Available

Free local calls and Natl. long distance calling 
for all Peak time minutes included in plan No

Unlimited off-peak minutes No
Free On-network roaming No

Free Mobile-to-Mobile Minutes for calls placed 
to and from subscribers of the supplier No

SMS Text Messaging No

Shared-Minute Advanced Plan  must 
include all features in the Basic Plans plus 

the following:                          Advanced 
rate plan 

for 
indiviual 
or shared 
minutes **

Rollover Minutes 
Available

Data enabled devices with unlimited Data No
Walkie-Talkie No

SMS Text messaging unlimited No
No
No
No

2 of 16



WSCA Voice 1907 Final.xls 1907

Option 2: 
Discount 

List Price Included 
Minutes Discount Net 

Pricing
Roaming 
Charges

Broadban
d SMS Text Overage 

Fees

Rollover 
Minutes 

Available
 $    30.00 100 25 22.50 NA NA 20.00 0.25 No

 $    39.00 300 25 29.25 NA NA 20.00 0.25 No
 $    44.00 400 25 33.00 NA NA 20.00 0.25 No

 $    53.00 600 25 39.75 NA NA 20.00 0.25 No

 $    70.00 1000 25 52.25 NA NA 20.00 0.25 No

List Price Included 
Minutes Discount Net 

Pricing
Roaming 
Charges

Broadban
d SMS Text Overage 

Fees

Rollover 
Minutes 

Available
 $  109.00 400 47 50.97 NA 45.00 unlimited 0.25 No

 $      5.00 Yes or No

0 Yes or No

Yes or No

Yes or No

See Condition below 
Roaming Charges ‐ Domestic only
SMS Text ‐ Unlimited ‐ other levels are available
*Base Plan: Business ‐ Pooled Nation Plans * further details see Add'l Svs Voice

AT&T Business Pooled Nation plans ‐ please refer to Section 3.5 and Add'l Services options
Applicable Sales Information = AT&T Business Pooled Nation Plan Sales Information including Terms & Conditions

**Basic Rate: Government Pooled Plan **  further details see Add'l Svs Voice
AT&T Business Pooled Nation plans ‐ please refer to Section 3.5 and Add'l Services options
Applicable Sales Information = AT&T Business Pooled Nation Plan Sales Information including Terms & Conditions

***Advance Rate: Government Pooled Plan **  further details see Add'l Svs Voice
* Net Pricing equates to the price after all credits and Service Discounts. 
For the purpose of clarity and the avoidance of doubt, if the Service Discount changes
^Net Pricing equates to the price after all credits and Service Discounts. 
For the purpose of clarity and the avoidance of doubt, if the Service Discount changes 
during the Term of the Agreement the Net Pricing remains the same.

Shared-Minute Basic Plan shall include the 
following Features:

Minimum Minutes included in plan as 
requested

Basic 
Plan **

Free local calls and Natl. long distance calling 
for all Peak time minutes included in plan

Unlimited off-peak minutes
Free On-network roaming

Free Mobile-to-Mobile Minutes for calls placed 
to and from subscribers of the supplier

SMS Text Messaging

Shared-Minute Advanced Plan and 
Individual-Minute Plans must include all 

features in the Basic Plans plus the 

Advanced 
Plan ***

Data enabled devices with unlimited Data 

Walkie-Talkie

SMS Text messaging unlimited
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ADDITIONAL SERVICES AND PRICING Discount  WSCA Monthly 
Recurring Charge 
Net Price

Individual Cost 
of Bundle

Bundles 
Savings

Government Bundles (Voice/Data/Text)
300 Gov Bundles (Voice/Data/Text) NA $50.00 104.00$           54.00$        
Mobile Hotspots  Included 
Anytime voice minutes pooled 300 $39.00
Overage Rate/minute $0.25
Mobile-To-Mobile Unlimited
Nights and Weekends 5,000
Unlimted Messaging Text Unlimited $20.00
Unlimited Smartphone Enterprise Data Unlimited $45.00

Shared-Minute Advanced Plan
400 Gov Bundles (Voice/Data/Text)
^ 400 Bundle Monthly Recurring Charge NA $50.97 109.00$           58.03$        
Mobile Hotspots Included 
Anytime voice minutes pooled 400 44.00$             
Overage Rate/minute $0.25
Mobile-To-Mobile Unlimited
Nights and Weekends 5,000
Unlimted Messaging Text Unlimited 20.00$             
Unlimited Smartphone Enterprise Data Unlimited 45.00$             

600 Gov Bundles (Voice/Data/Text)
600 Bundle Monthly Recurring Charge NA $63.00 118.00$           55.00$        
Mobile Hotspots Included
Anytime voice minutes pooled 600 53.00$             
Overage Rate/minute $0.25
Mobile-To-Mobile Unlimited
Nights and Weekends Unlimited
Unlimted Messaging Text Unlimited 20.00$             
Unlimited Smartphone Enterprise Data Unlimited 45.00$             

1,000 Gov Bundles (Voice/Data/Text)
1,000 Bundle Monthly Recurring Charge NA $75.00 135.00$           60.00$        
Mobile Hotspots Included
Anytime voice minutes pooled 1,000 70.00$             
Overage Rate/minute $0.25
Mobile-To-Mobile Unlimited
Nights and Weekends Unlimited
Unlimted Messaging Text Unlimited 20.00$             
Unlimited Smartphone Enterprise Data Unlimited 45.00$             

http://www.wireless.att.com/businesscenter/legal-contracts/wsca.jsp
*See Condition below 
All Sales Collateral applies
^Net Pricing equates to the price after all credits and Service Discounts. 
For the purpose of clarity and the avoidance of doubt, if the Service Discount changes 
during the Term of the Agreement the Net Pricing remains the same.
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ADDITIONAL SERVICES AND PRICING VOICE RATE 
PLANS

WSCA Std. 
DISCOUNT

NET 
DISCOUNT 

Monthly 
Recurring 
Charge after 
Discounts. 

Government Pooled Plan
GOV Nation Pooled 100 Anytime & 5000 NW & UNL MTM $30 Included features:
Monthly Recurring Charge $30.00 25% ($7.50) $22.50 Nationwide Long Distance
Anytime minutes 100 100 Caller ID
Rate/minute $0.25 $0.25 Voicemail
Mobile-To-Mobile Unlimited Unlimited Detailed Billing
Nights and Weekends 5,000 5,000 Call Forwarding

AT&T 411 INFO ($1.99 per call)
GOV Nation Pooled 200 Anytime & 5000 NW & UNL MTM $34 Call Waiting
Monthly Recurring Charge $34.00 25% ($8.50) $25.50 Text/Instant Messages ($0.20 per message)
Anytime minutes 200 200 3-Way Calling
Rate/minute $0.25 $0.25 Picture/Video Messages ($0.30 per message)

Mobile-To-Mobile Unlimited Unlimited
Web browsing $2/MB (Applies to new customers or customers who change 
voice plans or cancel data plans)

Nights and Weekends 5,000 5,000

GOV Nation Pooled 300 Anytime & 5000 NW & UNL MTM $39
Monthly Recurring Charge $39.00 25% ($9.75) $29.25
Anytime minutes 300 300
Rate/minute $0.25 $0.25
Mobile-To-Mobile Unlimited Unlimited
Nights and Weekends 5,000 5,000

GOV Nation Pooled 400 Anytime & 5000 NW & UNL MTM $44
Monthly Recurring Charge $44.00 25% ($11.00) $33.00
Anytime minutes 400 400
Rate/minute $0.25 $0.25
Mobile-To-Mobile Unlimited Unlimited
Nights and Weekends 5,000 5,000

GOV Nation Pooled 500 Anytime & UNL NW & UNL MTM $49
Monthly Recurring Charge $49.99 25% ($12.50) $37.49
Anytime minutes 500 500
Rate/minute $0.25 $0.25
Mobile-To-Mobile Unlimited Unlimited
Nights and Weekends Unlimited Unlimited

GOV Nation Pooled 600 Anytime & UNL NW & UNL MTM $53
Monthly Recurring Charge $53.00 25% ($13.25) $39.75
Anytime minutes 600 600
Rate/minute $0.25 $0.25
Mobile-To-Mobile Unlimited Unlimited
Nights and Weekends Unlimited Unlimited
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GOV Nation Pooled 700 Anytime & UNL NW & UNL MTM $57
Monthly Recurring Charge $57.00 25% ($14.25) $42.75
Anytime minutes 700 700
Rate/minute $0.25 $0.25
Mobile-To-Mobile Unlimited Unlimited
Nights and Weekends Unlimited Unlimited

GOV Nation Pooled 800 Anytime & UNL NW & UNL MTM $61
Monthly Recurring Charge $61.00 25% ($15.25) $45.75
Anytime minutes 800 800
Rate/minute $0.25 $0.25
Mobile-To-Mobile Unlimited Unlimited
Nights and Weekends Unlimited Unlimited

GOV Nation Pooled 900 Anytime & UNL NW & UNL MTM $65
Monthly Recurring Charge $65.00 25% ($16.25) $48.75
Anytime minutes 900 900
Rate/minute $0.25 $0.25
Mobile-To-Mobile Unlimited Unlimited
Nights and Weekends Unlimited Unlimited

GOV Nation Pooled 1,000 Anytime & UNL NW & UNL MTM $70
Monthly Recurring Charge $70.00 25% ($17.50) $52.50
Anytime minutes 1,000 1000
Rate/minute $0.25 $0.25
Mobile-To-Mobile Unlimited Unlimited
Nights and Weekends Unlimited Unlimited

GOV Nation Pooled 6,000 Anytime & UNL NW & UNL MTM $205
Monthly Recurring Charge $205.00 25% ($51.25) $153.75
Anytime minutes 6,000 6000
Rate/minute $0.25 $0.25
Mobile-To-Mobile Unlimited Unlimited
Nights and Weekends Unlimited Unlimited

Nation plans ‐ Individual plans Included features:
• Nationwide Long Distance • Caller ID

Nation 450 • Voicemail • Detailed Billing
Monthly Recurring Charge $39.99 25% ($10.00) $29.99 • Call Forwarding • AT&T 411 INFO ($1.99 per call)
Anytime minutes 450 450 • Call Waiting • Text/Instant Messages ($0.20 per message)
Rate/minute $0.45 $0.45 • 3-Way Calling • Picture/Video Messages ($0.30 per message)
Mobile-To-Mobile Unlimited Unlimited • Web browsing $2/MB†
Nights and Weekends 5,000 5,000

Nation 900
Monthly Recurring Charge $59.99 25% ($15.00) $44.99
Anytime minutes 900 900
Rate/minute $0.40 $0.40
Mobile-To-Mobile Unlimited Unlimited
Nights and Weekends Unlimited Unlimited

6 of 16



WSCA Voice 1907 Final.xls Add'l Svs Voice

Nation 1350
Monthly Recurring Charge $79.99 25% ($20.00) $59.99
Anytime minutes 1350 1350
Rate/minute $0.35 $0.35
Mobile-To-Mobile Unlimited Unlimited
Nights and Weekends Unlimited Unlimited

Unlimited Voice Plan
Monthly Recurring Charge $69.99 0 $0.00 $69.99
Anytime minutes Unlimited Unlimited
Rate/minute $0.00 $0.00
Mobile-To-Mobile Unlimited Unlimited
Nights and Weekends Unlimited Unlimited

Included features:
NBI 450 AT&T Business Pooled Plans include the following features for WSCA:
Monthly Recurring Charge $44.99 25% ($11.25) $33.74 Included features:
Anytime minutes 450 450 ·         Nationwide Long Distance
Rate/minute $0.25 $0.25 ·         Caller ID
Mobile-To-Mobile Unlimited Unlimited ·         Voicemail
Nights and Weekends Unlimited Unlimited ·         Detailed Billing
Nationwide Long Distance Included Included ·         Call Forwarding
Roaming Included Included ·         AT&T 411 INFO ($1.99 per call)
A-List Included Included ·         Call Waiting

·         Text/Instant Messages ($0.20 per message)
NBI 900 ·         3-Way Calling
Monthly Recurring Charge $64.99 25% ($16.25) $48.74 ·         Picture/Video Messages ($0.30 per message)

Anytime minutes 900 450
·         Web browsing $2/MB Applies to new customers or customers who 
change voice plans or cancel data plans

Rate/minute $0.25 $0.25
Mobile-To-Mobile Unlimited Unlimited
Nights and Weekends Unlimited Unlimited
Nationwide Long Distance Included Included 
Roaming Included Included 
A-List Included Included

NBI 1350
Monthly Recurring Charge $84.99 25% ($21.25) $63.74
Anytime minutes 1350 450
Rate/minute $0.25 $0.25
Mobile-To-Mobile Unlimited Unlimited
Nights and Weekends Unlimited Unlimited
Nationwide Long Distance Included Included 
Roaming Included Included 
A-List Included Included

Business Pooled Nation Plans
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NBI 2,000
Monthly Recurring Charge $104.99 25% ($26.25) $78.74
Anytime minutes 2,000 450
Rate/minute $0.25 $0.25
Mobile-To-Mobile Unlimited Unlimited
Nights and Weekends Unlimited Unlimited
Nationwide Long Distance Included Included 
Roaming Included Included 
A-List Included Included

NBI 4,000
Monthly Recurring Charge $154.99 25% ($38.75) $116.24
Anytime minutes 4,000 450
Rate/minute $0.25 $0.25
Mobile-To-Mobile Unlimited Unlimited
Nights and Weekends Unlimited Unlimited
Nationwide Long Distance Included Included 
Roaming Included Included 
A-List Included Included

NBI Add a Line 
Monthly Recurring Charge $19.99 25% ($5.00) $14.99
Anytime minutes 0 0
Rate/minute $0.25 $0.25
Mobile-To-Mobile Unlimited Unlimited
Nights and Weekends Unlimited Unlimited
Nationwide Long Distance Included Included 
Roaming Included Included 
A-List NA NA

Business Nation Flat Rate Plan Features included with every plan:
Monthly Recurring Charge $12.99 25% ($3.25) $9.74 • Voicemail
Anytime minutes 0 0 • Call Forwarding
Rate/minute $0.15/minute $0.15 • 3-Way Calling
Mobile-To-Mobile NA NA • Caller ID
Nights and Weekends NA NA • Call Waiting

All these features included automatically or
1.  AT&T also imposes: a Regulatory Cost Recovery Fee of up to $1.25 to help defray costs available upon request. Usage charges may apply.
incurred in complying with obligations and charges imposed by State and Federal Features available for purchase:
telecom regulations; State and Federal Universal Service charges; and surcharges • Push to Talk $5/month
for government assessments on AT&T. These fees are not taxes or government-required charges. • Text/Instant Messaging $0.20/message
2.  Available for use in your applicable Service Area. No roaming or long distance • Multimedia Messaging $0.30/message
charges nationwide.

http://www.wireless.att.com/businesscenter/legal-contracts/wsca.jsp
*See Condition below 
All Sales Collateral applies
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ADDITIONAL SERVICES AND PRICING BLACKBERRY, SMARTPHONE AND 
IPHONE PLANS

BLACKBERRY / IPHONE UNLIMITED PLAN ENTERPRISE EMAIL

UNLIMITED DATA SERVICE FOR EMAIL AND ENTERPRISE / 
CORPORATE APPLICATIONS ACCESSED FROM 
BLACKBERRY/IPHONE DEVICES
Monthly Recurring Charge $45.00
Data service Unlimited

Wi-Fi
Unlimited AT&T Wi-Fi Basic Hotspot 
usage

PDA UNLIMITED PLAN ENTERPRISE EMAIL

UNLIMITED DATA SERVICE FOR EMAIL AND ENTERPRISE / 
CORPORATE APPLICATIONS ACCESSED FROM PDA 
DEVICES
Monthly Recurring Charge $40.00
Data service Unlimited

Wi-Fi
Unlimited AT&T Wi-Fi Basic Hotspot 
usage

DataPro Enterprise 2 GB PLAN ENTERPRISE EMAIL
Monthly Recurring Charge $40.00
Monthly data included in plan 2 GB
Additional GB above 2 GB per month $10 / GB
Wi-Fi Mobile Hotspots/Tethering 

DataProEnterprise 4 GB PLAN  ENTERPRISE EMAIL
Monthly Recurring Charge $60.00
Monthly data included in plan 2 GB
Additional GB above 4 GB per month $10 / GB
Wi-Fi Mobile Hotspots/Tethering 

iPhone services and devices and subject to additional terms and conditions.
Rate plans, features and service descriptions may be found at the following program website:
http://www.wireless.att.com/businesscenter/legal-contracts/wsca.jsp
*See Condition below 
All Sales Collateral applies

9 of 16



WSCA Voice 1907 Final.xls Add'l Svs Smartphone 

Included Domestice Data 
Access

WSCA Std. 
DISCOUNT

NET DISCOUNT  Monthly 
Recurring Charge 
after Discounts. 

Unlimited 25% ($11.25) $33.75
Internet browsing  

Intranet access
Corporate and Personal email

Unlimited 25% ($10.00) $30.00
Internet browsing  

Intranet access
Corporate and Personal email

Includes 2 GB 25% ($10.00) $30.00
Internet browsing 2 GB
Intranet access $10 / GB
Corporate and Personal email

Includes 4 GB 25% ($15.00) $45.00
Internet browsing 4 GB
Intranet access $10 / GB
Corporate and Personal email

10 of 16



WSCA Voice 1907 Final.xls Add'l Svs International 

DATA GLOBAL 50 MB INTERNATIONAL ROAMING
Monthly Recurring Charge $59.99
Data included 50 MB international
Overage $0.005/KB - $0.0195/KB

DATA GLOBAL 100 MB INTERNATIONAL ROAMING
Monthly Recurring Charge $119.99
Data included 100 MB international
Overage $0.005/KB - $0.0195/KB

DATA GLOBAL 200 MB INTERNATIONAL ROAMING
Monthly Recurring Charge $199.99
Data included 200 MB international
Overage $0.005/KB - $0.0195/KB

DATA GLOBAL 500 MB INTERNATIONAL ROAMING
Monthly Recurring Charge $499.99
Data included 500 MB international
Overage $0.005/KB - $0.0195/KB

http://www.wireless.att.com/businesscenter/legal-contracts/wsca.jsp
*See Condition below 
All Sales Collateral applies
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ADDITIONAL SERVICES AND PRICING MESSAGING PLANS

SMS/TEXT MESSAGING

MESSAGING 1000
Monthly Recurring Charge $10.00
Messages included 1000 / month
Additional messages $.10/message

MESSAGING UNLIMITED
Monthly Recurring Charge $20.00
Messages included Unlimited  
Additional messages n/a

† Includes text, picture, video and instant messaging. International messages and premium content not included.

http://www.wireless.att.com/businesscenter/legal-contracts/wsca.jsp

*See Condition below 
All Sales Collateral applies

All voice, Blackberry, iPhone and Smartphone devices will be activated with Basic SMS/Text 

NOTE: Rate plans, features and service descriptions may be found at the following program 
website: www.att.com/cda
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ADDITIONAL SERVICES AND PRICING DATACONNECT PLANS (Domestic) WSCA Std. 
DISCOUNT

NET 
DISCOUNT 

Monthly 
Recurring 
Charge after 
Discounts. 

DATACONNECT UNLIMITED
Monthly Recurring Charge NOT OFFERED BY AT&T N/A  
Data service Unlimited 

DATACONNECT 5 GB PLAN
Monthly Recurring Charge $60.00 25% ($15.00) $45.00
Data service 5 GB / month
Additional GB above 5 GB per month $0.05/MB

DATACONNECT 3 GB PLAN
Monthly Recurring Charge $35.00 25% ($8.75) $26.25
Data service 3 GB / month
Additional GB above 1 GB per month $10 / GB
Mobile Hotspot Devices only

DATACONNECT 10 MB PLAN
Monthly Recurring Charge $20.00 25% ($5.00) $15.00
Data service 10 MB / month
Additional MB above 10 MB per month $1.99/ MB
Wi‐Fi Not included Not included

DATACONNECT 10 MB POOLED PLAN
Monthly Recurring Charge $23.00 25% ($5.75) $17.25
Data service 10 MB / month
Additional MB above 10 MB per month $1.99/ MB
Wi‐Fi Not included

POOLED DATACONNECT 50MB 
Monthly Recurring Charge $44.00 25% ($11.00) $33.00
Data service 50MB /month
Additional MB above 10 MB per month $0.00097KB

http://www.wireless.att.com/businesscenter/legal‐contracts/wsca.jsp
*See Condition below 
All Sales Collateral applies

DATACONNECT PLANS FOR WIRELESS MODEMS, AIRCARDS AND TELEMETRY DEVICES

13 of 16



WSCA Voice 1907 Final.xls Add'l Svs Other Fees

CRU ‐ ADDITIONAL SERVICES AND PRICING OTHER SERVICES

ACTIVATION FEES WAIVED
STANDARD OVERNIGHT SHIPPING FEES WAIVED
UPGRADE FEES 18.00$                                                                   
EARLY TERMINATION FEES WAIVED
EQUIPMENT REQUIRES NEW ACTIVATION 
OR ELIGIBLE UPGRADE AFTER 18 MONTHS 
OF SERVICE.  

http://www.wireless.att.com/businesscenter/legal-contracts/wsca.jsp
*See Condition below 
All Sales Collateral applies

Rate plans, features and service descriptions may be found at the following program website: 

14 of 16



WSCA Voice 1907 Final.xls Add'l Info Equipment

http://www.wireless.att.com/businesscenter/legal-contracts/wsca.jsp

*See Condition below 
All Sales Collateral applies
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17% MSC IRU Discount
ACTIVATION FEES – Waived when order through Premier
STANDARD SHIPPING FEES ‐Waived when order through Premier
UPGRADE FEES ‐ $18.00 applies 
*(Waive Upgrade – IRU when upgrading to integrated data Dependent of Eligibility)

$75 IRU activation credit on Smartphone’s (integrated devices) when combine with a Voice Service MSC of 
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17% MSC IRU Discount
ACTIVATION FEES – Waived when order through Premier
STANDARD SHIPPING FEES ‐Waived when order through Premier
UPGRADE FEES ‐ $18.00 applies 
*(Waive Upgrade – IRU when upgrading to integrated data Dependent of Eligibility)

$75 IRU activation credit on Smartphone’s (integrated devices) when combine with a Voice Service MSC of 
$39.99+ and data plan of $25.00+ – valid for first Term Year

$75 IRU migration credit when IRU moves from Voice only line to Smartphone’s (integrated devices) data 
plan of $25.00+ when combine with a Voice Service MSC of $39.99+ – valid for first Term Year

$50 IRU activation credit on Smartphone’s (integrated devices) data plan of $25.00+ when combine with a 
Voice Service MSC of $9.99+ (Family add‐line) ‐ valid for first Term Year

d f l bl d d/

17% MSC IRU Discount
ACTIVATION FEES – Waived when order through Premier
STANDARD SHIPPING FEES ‐Waived when order through Premier
UPGRADE FEES ‐ $18.00 applies 
*(Waive Upgrade – IRU when upgrading to integrated data Dependent of Eligibility)

$75 IRU activation credit on Smartphone’s (integrated devices) when combine with a Voice Service MSC of 
$39.99+ and data plan of $25.00+ – valid for first Term Year

$75 IRU migration credit when IRU moves from Voice only line to Smartphone’s (integrated devices) data 
plan of $25.00+ when combine with a Voice Service MSC of $39.99+ – valid for first Term Year

$50 IRU activation credit on Smartphone’s (integrated devices) data plan of $25.00+ when combine with a 
Voice Service MSC of $9.99+ (Family add‐line) ‐ valid for first Term Year

IRU Equipment: ‐ Dependent of Eligible Upgrade and/or New IRU Customers
AT&T will provide to Customer the following promotional pricing on select Equipment identified below, 
subject to availability limitations, during the first Term Year.  Customer understands and agrees that the 
promotional pricing set forth below does not include applicable Taxes and may not be combined with any 
other available promotions apply. No rebates apply to this custom pricing.  

Smartphone IRU:  Curve/Bravo/9700 at no charge (except applicable taxes) when combine on Smartphone’s 
(integrated devices) data plan of $25.00 or higher; & a Voice Service MSC of $39.99+ – valid for first Term 
Year

17% MSC IRU Discount
ACTIVATION FEES – Waived when order through Premier
STANDARD SHIPPING FEES ‐Waived when order through Premier
UPGRADE FEES ‐ $18.00 applies 
*(Waive Upgrade – IRU when upgrading to integrated data Dependent of Eligibility)

$75 IRU activation credit on Smartphone’s (integrated devices) when combine with a Voice Service MSC of 
$39.99+ and data plan of $25.00+ – valid for first Term Year

$75 IRU migration credit when IRU moves from Voice only line to Smartphone’s (integrated devices) data 
plan of $25.00+ when combine with a Voice Service MSC of $39.99+ – valid for first Term Year

$50 IRU activation credit on Smartphone’s (integrated devices) data plan of $25.00+ when combine with a 
Voice Service MSC of $9.99+ (Family add‐line) ‐ valid for first Term Year

IRU Equipment: ‐ Dependent of Eligible Upgrade and/or New IRU Customers
AT&T will provide to Customer the following promotional pricing on select Equipment identified below, 
subject to availability limitations, during the first Term Year.  Customer understands and agrees that the 
promotional pricing set forth below does not include applicable Taxes and may not be combined with any 
other available promotions apply. No rebates apply to this custom pricing.  

Smartphone IRU:  Curve/Bravo/9700 at no charge (except applicable taxes) when combine on Smartphone’s 
(integrated devices) data plan of $25.00 or higher; & a Voice Service MSC of $39.99+ – valid for first Term 
Year

Voice: Nokia 6350/Breeze II/A777Red at no charge (except applicable taxes) when combine on a Voice 
Service MSC of $39.99+ – valid for first Term Year

To the extent that any of the Equipment is discontinued, AT&T will provide Customer with similar 
Equipment and pricing. The Equipment make and model provided to Customer is in AT&T’s sole discretion 
and may vary.  
**Special pricing and activation credit only allowed through Premier channel, AT&T resellers Excluded, 

17% MSC IRU Discount
ACTIVATION FEES – Waived when order through Premier
STANDARD SHIPPING FEES ‐Waived when order through Premier
UPGRADE FEES ‐ $18.00 applies 
*(Waive Upgrade – IRU when upgrading to integrated data Dependent of Eligibility)

$75 IRU activation credit on Smartphone’s (integrated devices) when combine with a Voice Service MSC of 
$39.99+ and data plan of $25.00+ – valid for first Term Year

$75 IRU migration credit when IRU moves from Voice only line to Smartphone’s (integrated devices) data 
plan of $25.00+ when combine with a Voice Service MSC of $39.99+ – valid for first Term Year

$50 IRU activation credit on Smartphone’s (integrated devices) data plan of $25.00+ when combine with a 
Voice Service MSC of $9.99+ (Family add‐line) ‐ valid for first Term Year

IRU Equipment: ‐ Dependent of Eligible Upgrade and/or New IRU Customers
AT&T will provide to Customer the following promotional pricing on select Equipment identified below, 
subject to availability limitations, during the first Term Year.  Customer understands and agrees that the 
promotional pricing set forth below does not include applicable Taxes and may not be combined with any 
other available promotions apply. No rebates apply to this custom pricing.  

Smartphone IRU:  Curve/Bravo/9700 at no charge (except applicable taxes) when combine on Smartphone’s 
(integrated devices) data plan of $25.00 or higher; & a Voice Service MSC of $39.99+ – valid for first Term 
Year

Voice: Nokia 6350/Breeze II/A777Red at no charge (except applicable taxes) when combine on a Voice 
Service MSC of $39.99+ – valid for first Term Year

To the extent that any of the Equipment is discontinued, AT&T will provide Customer with similar 
Equipment and pricing. The Equipment make and model provided to Customer is in AT&T’s sole discretion 
and may vary.  
**Special pricing and activation credit only allowed through Premier channel, AT&T resellers Excluded, 
AT&T Retail Stores EXCLUDED.  No Exceptions 

16 of 16



 RFP No: 1907 

To 
The State of Nevada on behalf of the 
Western States Contracting Alliance 
(WSCA) 

For 

Part II – Cost Proposal for: 
“Wireless Voice Service, Wireless 
Broadband Service, Accessories 
and Equipment” 

 
Accessories and Equipment 

Date Proposal Opening Date: April 4, 2011 
Proposal Opening Time: 2:00 PM 

 

 
 

Offeror AT&T Mobility National Accounts LLC, dba AT&T Mobility  
1025 Lenox Park Blvd NE 5D46 
Atlanta, GA 30319 

 

 



 

 

Limited Rights Legend 
 

RFP No:  1907 

Contractor: AT&T Mobility National Accounts LLC dba AT&T Mobility (“AT&T”).  

 



RFP No: 1907 
The State of Nevada on behalf of the Western States Contracting Alliance (WSCA) 
Part II Cost Proposal — Accessories and Equipment 

 

  
 

  I–1 

Tab II .   Cost Proposal 
5.1 Vendors must provide detailed pricing for all costs associated with the responsibilities and 

related services.  Clearly specify the nature of all expenses anticipated.  Vendors must also 
state the discount percentage from their product line’s price for other items.  This discount 
percentage may be considered during the award of this contract.  Percentage off balance of 
the line must be listed in the cost proposal.  See Attachment H, Pricing Schedules. 

AT&T Response: 

Attached are AT&T’s pricing schedules and accessories and equipment information detailed 
descriptions. 
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Tab II I .   Attachment B2. Cost 
Proposal Certification of Compliance 
with Terms and Conditions of RFP 

I have read, understand and agree to comply with the terms and conditions specified in this 
Request for Proposal.   

YES  I agree to comply with the terms and conditions specified in this 
RFP. 

NO  I do not agree to comply with the terms and conditions specified in 
this RFP. 

In order for any exceptions and/or assumptions to be considered they MUST be documented in 
detail in the tables below.  The State will not accept additional exceptions and/or assumptions if 
submitted after the proposal submission deadline.  Vendors must be specific.  Nonspecific 
exceptions or assumptions may not be considered.  If the exception or assumption requires a 
change in the terms or wording of the contract, the scope of work, or any incorporated 
documents, vendors must provide the specific language that is being proposed in the tables 
below. 
  
Company Name  
    

Signature    
    
Print Name   Date 
 

Vendors MUST use the following format.  Attach additional sheets if necessary. 
EXCEPTION SUMMARY FORM 

RFP SECTION 
NUMBER 

RFP PAGE 
NUMBER 

EXCEPTION 
(Complete detail regarding exceptions must be provided) 

n/a n/a n/a 
 

ASSUMPTION SUMMARY FORM 
RFP SECTION 

NUMBER 
RFP PAGE 
NUMBER 

ASSUMPTION 
(Complete detail regarding assumptions must be provided) 

Attachment H, 
Pricing 
Schedules 

n/a The State is eligible for prices as shown in the respective 1907 
attachments as well as generally available products and 
services which are made available during the Term of the 
Agreement.  Such products and services are subject to change 
during the Term of the Agreement. 
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AT&T® extends your network to more places and delivers true diversity 
to your business continuity solutions. 

Partner With the Leader in Wireless 
AT&T has the best wireless coverage worldwide among U.S. carriers, 
offering the most wireless phones that work in the most countries.

The Power of Wireless WAN (WWAN) Connectivity 
Now you have the flexibility to wirelessly enable your enterprise data 
network in locations where traditional wireline connections are not 
available or feasible in fixed or mobile environments. And, for backup 
connectivity, you can enjoy the added confidence of knowing that you 
have true diversity via the AT&T wireless data network. 

The AT&T Network Has you Covered 
The domestic digital voice and data network from AT&T covers more 
than 300 million people.

AT&T delivers the nation’s fastest 3G service in more than 360 markets. 
AT&T has the largest national high-speed wireless data network, 
enabling WWAN connectivity in over 17,000 cities and towns AT&T 
has the broadest international coverage of any U.S. wireless provider, 
delivering voice service in more than 220 countries and data service 
in more than 195 countries. AT&T also offers voice and data roaming 
coverage on 130 major cruise ships, as well as 3G services in more 
than 115 countries. In January 2010, AT&T deployed a new 3G 
technology called HSPA 7.2 on a number of cell sites throughout its 
footprint. The AT&T network offers coverage in more than 13,000 cities 
and along almost 40,000 miles of U.S. highways.

Flexible Network-to-Network Connections and Security Options 
AT&T offers enterprise customers a number of options for extending 
host connectivity to mobile users or devices via Frame Relay or 
Network Initiated VPN. 

The Right Wireless Data Plan for you 
Select from a range of data service plans to fit the needs of your 
WWAN application, including: 

  • �Telemetry – low-usage pricing options for lower-bandwidth 
applications

  • �Capped – pricing option that provides low costs in low-usage 
months, predictable and competitive high-end cost protection in 
higher-usage months

  • Backup/Primary – higher-usage pricing options with low overage

1. �Data usage pooling is available at no additional charge. Restrictions apply. See Terms 
and Conditions below for details.

2. �The total monthly charges for the Monthly Service Charge and additional domestic data 
usage charges are capped at a maximum of $129.99/month. If a line hits the cap for 
three consecutive months, AT&T thereafter reserves the right to move such line, without 
notice, to the Business Connect $99.99 5000 MB plan.

3. �Data usage pooling is available for an additional $4/month per line. Restrictions apply. 
See Terms and Conditions below for details.

4. �Data usage pooling is available for an additional $5/month per line. Restrictions apply. 
See Terms and Conditions below for details.

5. �With a voice-capable WWAN data device, voice service is available at the default pay-
per-use voice rates as set forth below. Activation of wireless voice plans in combination 
with these Business Connect plans is also permitted.

Business Connect Plans 
Wirelessly Enable your Enterprise Data Network for Backup and Primary Connectivity

	� Monthly Service 	 Included	 Additional	 Canada 
Charge 	 Data (MB) 	 Data (per KB) 	 Roaming (per KB) 

	 $8.991 	 1 	 $0.005 	 $0.015

	 $11.991 	 2 		

	 $13.991 	 3

	 $15.991 	 4 		

	 $17.991 	 5 		

	 $20.991 	 10 		

	 $29.992,5 	 20 	 $0.001	 Not Available

	 $39.993,5 	 50 	 $0.00097	

	 $49.994,5 	 250 		

	 $59.994,5 	 1000 	 $0.0003 	

	 $99.994,5 	 5000

Business Connect

© 2010 AT&T Intellectual Property.  All rights reserved.  AT&T and the AT&T logo are trademarks of AT&T Intellectual Property.



Business Connect plans are intended for use with machine-to-machine 
and/or Wireless Wide Area Network (WWAN) applications and not for 
support of individual remote or mobile workers using a laptop or PDA. 
For plans designed for laptop and PDA customers, see DataConnect 
rate plan brochure.

AT&T also imposes the following charges: a Regulatory Cost Recovery 
Fee of up to $1.25 to help defray its costs incurred in complying 
with obligations and charges imposed by State and Federal telecom 
regulation, a gross receipts surcharge, and State and Federal Universal 
Service charges. The Regulatory Cost Recovery Fee is not a tax or a 
government-required charge.

ELIGIBILITY: Valid eligible business or government agreement for 
wireless service required. Business Connect plans are restricted to 
corporate responsibility end users (“Corporate Responsibility Users” 
or “CRUs”). Individual responsibility end users (a.k.a. “Sponsorship 
Employees”) may not activate lines under Business Connect plans. 
Business customer and CRU service address(es) must be within 
an AT&T-owned wireless network coverage area. Fixed wireless 
deployments must be installed within an AT&T-owned wireless network 
coverage area. Ask your AT&T account representative for address 
verification. Business Connect plans only work with select equipment, 
features, billing services and service offerings. VOICE CALLING: Voice 
calling is restricted on the 1MB, 2MB, 3MB, 4MB, 5MB, and 10MB 
plans. For primary and back0up plans with a voice-capable device, 
voice calls are $0.40 per minute on AT&T’s wireless network and 
$0.69 per minute for domestic roaming voice calls off AT&T’s wireless 
network. See AT&T Nation® Rate Plan map for voice coverage area. If 
desired, subscribers may request voice blocking on any rate plan at 
no additional cost. MESSAGING: The default rate is $0.20/message for 
Text/Instant Messages and $0.30/message for Picture/Video Messages. 
Charges for international messages from the U.S. are $0.20/message 
for Text Messages and $0.50/message for Picture/Video Messages. 
Additional charges for premium content apply. MISCELLANEOUS: AT&T 
strongly encourages the use of compatible customer-provided and/or 
third-party security solutions, such as virtual private networks (VPNs). 
Additional eligibility, billing, usage and other restrictions and terms 
apply. See General Terms and Conditions and applicable Additional 
Terms that follow.

I. GENERAL TERMS AND CONDITIONS APPLICABLE TO AT&T’S 
BUSINESS CONNECT WIRELESS DATA SERVICES, INCLUDING BUT NOT 
LIMITED TO, FEATURES THAT MAY BE USED WITH SUCH WIRELESS DATA 
SERVICES AND WIRELESS CONTENT.

AT&T provides wireless data services, including but not limited to, 
features that may be used with wireless data services and wireless 
content (“Services”). The absolute capacity of the wireless data network 
is limited. Accordingly, service is only provided for circumscribed 
purposes and pricing for Data Services is device dependent, based on 
the transmit and receive capacity of each device. A pricing plan 
designated for one type of device may not be used with another 
device. These Services may be subject to credit approval and may only 
be available when combined with certain voice rate plans. An 
activation fee of $18 may apply to each new line activated on a 
Business Connect plan of $8.99, $11.99, $13.99, $15.99, $17.99 or 
$20.99. An activation fee of $36 may apply to each new line activated 
on a Business Connect plan of $29.99 or higher. Compatible data-
enabled wireless device required. Usage/Billing: Usage and monthly 
fees will be charged as specified in your plan. DATA TRANSPORT IS 
BILLED IN FULL-KILOBYTE INCREMENTS, AND ACTUAL TRANSPORT IS 
ROUNDED UP TO THE NEXT FULL-KILOBYTE INCREMENT AT THE END 
OF EACH DATA SESSION FOR BILLING PURPOSES. AT&T CHARGES A 
FULL KILOBYTE OF DATA TRANSPORT FOR EVERY FRACTION OF THE 
LAST KILOBYTE OF DATA TRANSPORT USED ON EACH DATA SESSION. 

NETWORK OVERHEAD, SOFTWARE UPDATE REQUESTS, AND RESEND 
REQUESTS CAUSED BY NETWORK ERRORS CAN INCREASE MEASURED 
KILOBYTES. AIRTIME AND OTHER MEASURED USAGE ARE BILLED IN 
FULL-MINUTE INCREMENTS AND ROUNDED UP TO THE NEXT FULL-
MINUTE INCREMENT AT THE END OF EACH CALL FOR BILLING 
PURPOSES. Data sent and received includes, but is not limited to 
downloads, email, overhead and software update checks. Unless 
designated for International or Canada use, prices and included use 
apply to EDGE/GPRS and BroadbandConnect access and use on 
AT&T’s wireless network and its partner wireless networks within the 
United States and its territories (Puerto Rico and the U.S. Virgin Islands), 
excluding areas within the Gulf of Mexico. Usage on networks not 
owned by AT&T is limited as provided in your data plan. Charges will be 
based on the location of the site receiving and transmitting service 
and not the location of the subscriber. BroadBandConnect access 
requires a compatible, eligible 3G device. Overage is billed by the 
kilobyte. Service charges paid in advance for monthly or annual 
Services are nonrefundable. Some Services may require an additional 
monthly subscription fee and/or be subject to additional charges and 
restrictions. See applicable rate plan materials for complete pricing and 
terms. Prices do not include taxes, directory assistance, roaming, 
universal services fees or other exactions and are subject to change. In 
order to assess your usage during an applicable billing period, you 
may obtain approximate usage information by calling customer service 
or using one of our automated systems. Voice: If you have a voice-
capable device, unless you request voice blocking, select a data plan 
that restricts voice access or select a qualified voice plan, the default 
rate for voice calls on AT&T’s wireless network are $0.40 per minute 
and $0.69 per minute for domestic roaming voice calls off AT&T’s 
wireless network (rates are subject to change without notice). 
Additional taxes and surcharges may apply. See AT&T Nation® map at 
store or att.com/wireless for default wireless voice coverage area. If 
you request voice blocking or your selected data plan restricts voice 
access, all voice calling capabilities (except for outgoing calls from the 
device to 911 or 611) will be blocked, including without limitation, calls 
from 911 or 611 to the device. If you have a wireless voice plan, 
wireless voice calls are billed as provided in your wireless voice rate 
plan. Roaming: Roaming charges for wireless data or voice service may 
be charged with some plans when outside AT&T’s wireless network. 
Display on your device will not indicate whether you will incur roaming 
charges. Services originated or received while outside your plan’s 
included coverage area are subject to roaming charges. Use of 
Services when roaming is dependent upon roaming carrier’s support of 
applicable network technology and functionality. Check with roaming 
carriers individually for support and coverage details. Billing for 
domestic and international roaming usage may be delayed up to three 
billing cycles due to reporting between carriers. You may be required 
to (1) use a device programmed with AT&T’s preferred roaming 
database; and (2) have a mailing address and live in the United States, 
Puerto Rico or the U.S. Virgin Islands. International Roaming: See att.
com/wirelessinternational or dial 1-866-246-4852 for more 
information and for a list of currently available countries and carriers. 
Compatible internationalcapable device required. Certain countries 
and/or carriers within a roaming zone may be unavailable with certain 
plans or Services while roaming. Availability, quality of coverage and 
Services while roaming are not guaranteed. Rates apply to AT&T’s 
wireless customers only. Certain tenure, billing and credit restrictions 
and additional charges may apply. Many devices including iPhone 
transmit and receive data messages without user intervention and can 
generate unexpected charges when taken out of the United States. 
Cancellations/Early Termination Fee: An Early Termination Fee of $175 
may be assessed against you in the event that you terminate your 
Wireless Service Agreement and/or selected plan before the expiration 
of its term. For Service activated on or after May 25, 2008, the Early 
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Termination Fee will be reduced by $5 for each full month toward your 
minimum term that you complete. You may cancel your service, for any 
reason and without incurring the Early Termination Fee, within thirty 
(30) days of signing your Wireless Service Agreement, PROVIDED, 
however, that if you cancel service you will remain responsible for any 
service fees and charges incurred. If you cancel within three (3) days of 
signing your Wireless Service Agreement, you will be entitled to a 
refund of your activation fee, if any. If you exercise this option, you may 
be required to return devices and associated accessories purchased in 
connection with your Wireless Service Agreement. Service Availability 
and Access/Coverage: AT&T does not guarantee availability of wireless 
network. Services may be subject to certain equipment and 
compatibility/limitations including memory, storage, network availability, 
coverage, accessibility and data conversion limitations. Services 
(including without limitation, eligibility requirements, plans, pricing, 
features and/or service areas) are subject to change without notice. 
When outside coverage area, access will be limited to information and 
applications previously downloaded to or resident on your device. 
Coverage areas vary between AT&T BroadbandConnect, EDGE and 
GRPS. AT&T BroadbandConnect only available in select markets. See 
coverage map(s), available at store or from your sales representative, for 
details. AT&T BroadbandConnect download speeds only available on 
the AT&T BroadbandConnect network. Actual download speeds depend 
upon device characteristics, network, network availability and coverage 
levels, tasks, file characteristics, applications and other factors. 
Performance may be impacted by transmission limitations, terrain, 
in-building/in-vehicle use and capacity constraints. Information/
Content: Certain information or content is provided by independently 
owned and operated content providers or service providers who are 
subject to change at any time without notice. AT&T IS NOT A 
PUBLISHER OF THIRD-PARTY INFORMATION OR CONTENT AND IS NOT 
RESPONSIBLE FOR ANY OPINIONS, ADVICE, STATEMENTS, OR OTHER 
INFORMATION, SERVICES OR GOODS PROVIDED BY THIRD PARTIES. 
Third-party content or service providers may impose additional charges. 
Policies regarding intellectual property, privacy and other policies may 
differ among AT&T’s content or service providers and you are bound by 
such policies when you visit their respective sites or use their services. It 
is your responsibility to read the rules or service agreements of each 
content provider or service provider. Any information you involuntarily 
or voluntarily provide third parties is governed by their policies. The 
accuracy, appropriateness, content, completeness, timeliness, 
usefulness, security, safety, merchantability, fitness for a particular 
purpose, transmission or correct sequencing of any information or 
downloaded data is not guaranteed or warranted by AT&T or any 
content providers or other third party. Delays or omissions may occur. 
Neither AT&T nor its content providers, service providers or other third 
parties shall be liable to you for any loss or injury arising out of or 
caused, in whole or in part, by any information acquired through the 
Service. You acknowledge that every business or personal decision, to 
some degree or another, represents an assumption of risk, and that 
neither AT&T nor its content and service providers or suppliers, in 
providing access to information, underwrites, can underwrite, or 
assumes your risk in any manner whatsoever. Prohibited and 
Permissible Uses: Except as may otherwise be specifically permitted or 
prohibited for select data plans, data sessions may be conducted only 
for Wireless Wide Area Network (WWAN) applications (e.g. machine-to-
machine connections). While most common uses for Wireless Wide 
Area Network (WWAN) applications are permitted by your data plan, 
there are certain uses that cause extreme network capacity issues and 
interference with the network and are therefore prohibited. Examples 
of prohibited uses include, without limitation, the following: (i) server 
devices or host computer applications; (ii) “auto-responders,” “cancel-
bots,” or similar automated or manual routines which generate 
excessive amounts of net traffic, or which disrupt net user groups or 

email use by others; (iii) “spam” or unsolicited commercial or bulk 
email (or activities that have the effect of facilitating unsolicited 
commercial email or unsolicited bulk email); (iv) any activity that 
adversely affects the ability of other people or systems to use either 
AT&T’s wireless services or other parties’ Internet-based resources, 
including “denial of service” (DoS) attacks against another network 
host or individual user; (v) accessing, or attempting to access without 
authority, the accounts of others, or to penetrate, or attempt to 
penetrate, security measures of AT&T’s wireless network or another 
entity’s network or systems; downloading movies using P2P file sharing 
services, redirecting television signals for viewing on Personal 
Computers, web broadcasting, and/ or for the operation of servers, is 
prohibited. Furthermore, plans (unless specifically designated for 
tethering usage) cannot be used for any applications that tether the 
device (through use of, including without limitation, connection kits, 
other phone/PDA-to-computer accessories, Bluetooth® or any other 
wireless technology) to Personal Computers (including without 
limitation, laptops), or other equipment for any purpose. Accordingly, 
AT&T reserves the right to (i) deny, disconnect, modify and/or terminate 
Service, without notice, to anyone it believes is using the Service in any 
manner prohibited or whose usage adversely impacts its wireless 
network or service levels or hinders access to its wireless network, 
including without limitation, after a significant period of inactivity or 
after sessions of excessive usage and (ii) otherwise protect its wireless 
network from harm, compromised capacity or degradation in 
performance, which may impact legitimate data flows. You may not 
send solicitations to AT&T’s wireless subscribers without their consent. 
You may not use the Services other than as intended by AT&T and 
applicable law. Plans are for individual, non-commercial use only and 
are not for resale. AT&T may, but is not required to, monitor your 
compliance, or the compliance of other subscribers, with AT&T’s terms, 
conditions, or policies. Security: AT&T DOES NOT GUARANTEE 
SECURITY. Data encryption is available with some, but not all, Services 
sold by AT&T. If you use your device to access company email or 
information, it is your responsibility to ensure your use complies with 
your company’s internal IT and security procedures. Changes to the 
terms and conditions: These terms and conditions may be changed 
from time to time. AT&T will post the most current version of these 
terms and conditions at http://www.wireless.att.com/businesscenter/
business-programs/midlarge/wan.jsp or other appropriate location. 
Please check these regularly to inform yourself about changes to the 
terms and conditions. Access Requirements: Additional hardware, 
software, subscription, credit or debit card, Internet access from your 
compatible PC and/or special network connection may be required 
and you are solely responsible for arranging for or obtaining all such 
requirements. Some solutions may require third-party products and/or 
services, which are subject to any applicable third-party terms and 
conditions and may require separate purchase from and/or agreement 
with the third-party provider. AT&T is not responsible for any 
consequential damages caused in any way by the preceding hardware, 
software or other items/requirements for which you are responsible. 
Miscellaneous: Not all plans or Services are available for purchase or 
use in all sales channels, in all areas or with all devices. AT&T is not 
responsible for loss or disclosure of any sensitive information you 
transmit. AT&T’s wireless services are not equivalent to landline 
Internet. AT&T is not responsible for nonproprietary services or their 
effects on devices. If applicable, use of Desktop Toolbar requires 
compatible home computer products. AT&T RESERVES THE RIGHT TO 
TERMINATE YOUR SERVICES WITH OR WITHOUT CAUSE, INCLUDING 
WITHOUT LIMITATION, UPON EXPIRATION OR TERMINATION OF YOUR 
WIRELESS SERVICE AGREEMENT. Caller ID blocking is not available 
when using the Services, and your wireless number is transmitted to 
Internet sites you visit. You may receive unsolicited messages from 
third parties as a result of visiting Internet sites, and a per-message 
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charge may apply whether the message is read or unread, solicited or 
unsolicited. Additional Terms: See below for additional terms relating to 
specific Services and rate plans. In addition, all use of AT&T’s wireless 
network and the Services is governed by AT&T’s Acceptable Use Policy, 
which can be found at att.com/AcceptableUsePolicy, as determined 
solely by AT&T. AT&T can revise its Acceptable Use Policy at any time 
without notice by updating this posting. Use of the Services is subject 
to Terms and Conditions of your Wireless Service Agreement. See 
Wireless Service Agreement, att.com/wireless or AT&T Customer 
Service for additional conditions, restrictions, privacy policy and 
information. Intellectual Property: All trademarks, service marks and 
trade names used on or in connection with the Services are the 
property of their respective owners. You must respect the intellectual 
property rights of AT&T, our third-party content providers, and any 
other owner of intellectual property whose protected property may 
appear on any website and/or dialogue box controlled by AT&T or 
accessed through the AT&T’s websites. Except for material in the public 
domain, all material displayed in association with the Service is 
copyrighted or trademarked. Except for personal, non-commercial use, 
trademarked and copyrighted material may not be copied, 
downloaded, redistributed or otherwise exploited, in whole or in part, 
without the permission of the owner.

II. ADDITIONAL TERMS APPLICABLE TO BUSINESS CONNECT FOR 
SPECIFIC WIRELESS DATA SERVICES, TEXT, INSTANT MESSAGING AND 
PICTURE/VIDEO MESSAGING.

Messages are limited to 160 characters per message. Premium text 
and picture/video messages are charged at their stated rates. Standard 
rates apply to all incoming messages when in the U.S. Different, 
non-standard per message charges apply to international messages 
sent from the U.S. Text, Instant, Picture, and Video messages are 
charged when sent or received, whether read or unread, solicited 
or unsolicited. AT&T does not guarantee delivery of messages. Text, 
Instant, Picture, and Video messages, including downloaded content, 
not delivered within 7 days will be deleted. AT&T reserves the right 
to change this delivery period as needed without notification. You 
are charged for each part of messages that are delivered to you in 
multiple parts. Picture/Video Messaging, data plan, and Text Messaging 
may need to be provisioned on an account in order to use Picture/
Video Messaging. Some elements of Picture/Video messages may 
not be accessible, viewable, or heard due to limitations on certain 
wireless phones, PCs, or e-mail. AT&T reserves the right to change 
the Picture/Video message size limit at any time without notification. 
Picture/Video Messaging pricing is for domestic messages only. 
When a single message is sent to multiple recipients, the sender is 
charged for one message for each recipient and each recipient is 
charged for the message received. Text message notifications may be 
sent to non-Picture/Video Messaging subscribers if they subscribe to 
Text Messaging. Fixed wireless deployments: INSTALLATION MUST BE 
WITHIN AN AT&T-OWNED WIRELESS NETWORK COVERAGE AREA AND 
USAGE OF THE SERVICES ON OTHER CARRIERS’ WIRELESS NETWORKS 
(“OFFNET USAGE”) IS PROHIBITED. If your fixed wireless deployment 
incurs any offnet usage, AT&T may at its option terminate your wireless 

service or access to data Services, deny your continued use of other 
carriers’ coverage, or change your plan to one imposing usage charges 
for offnet usage. AT&T will provide notice that it intends to take any 
of the above actions and you may terminate your agreement. Mobile 
wireless deployments: If your mobile wireless deployment Offnet 
Usage exceeds 10% of the kilobytes included with your plan during 
any two consecutive months, AT&T may at its option terminate your 
wireless service or access to data Services, deny your continued use of 
other carriers’ coverage, or change your plan to one imposing usage 
charges for offnet usage. AT&T will provide notice that it intends to 
take any of the above actions and you may terminate your agreement. 
Business Connect plans (excluding $29.99 plan): Consolidated billing 
is required. WIN Advantage® may also be required. AT&T will not 
provide Customer Care support on an individual subscriber basis, 
including without limitation, 611 calls from the device into the AT&T 
Customer Care support center. For Customer Care support, you must 
go through one designated contact, such as your telecom manager or 
system administrator, for all your CRUs under the plan. Pooling: Within 
a single Foundation Account (FAN), Customer’s CRUs with pooling 
on an eligible Business Connect Plan (“Pooled Plan”) aggregate or 
“pool” their included data usage (“Included Usage”), creating a “Pool.” 
To pool together, each CRU in the Pool must subscribe to a Pooled 
Plan that has the same amount of Included Usage and the same 
Additional Kilobyte charge (“Similar Pooled Plan”). Every billing cycle, 
each CRU first uses his or her Included Usage. If a CRU does not use 
all his or her Included Usage it creates an underage in the amount 
of unused kilobytes (“Under Usage”). If a CRU uses more than his or 
her included usage it creates an overage with respect to kilobytes 
of data usage (“Over Usage”). The Pool’s Under Usage kilobytes and 
Over Usage kilobytes are then aggregated respectively and compared. 
If the aggregate Under Usage kilobytes exceed the aggregate Over 
Usage kilobytes, then no CRU in the Pool pays Additional Kilobyte 
charges. If the aggregate Over Usage kilobytes exceeds the aggregate 
Under Usage kilobytes, then the ratio of Under Usage kilobytes to 
Over Usage kilobytes is applied to the data usage of each CRU in 
the Pool with Overage Usage, resulting in a monetary credit against 
the corresponding Additional Kilobyte charges. For example, if a Pool 
has 900 Under Usage kilobytes and 1,000 Over Usage kilobytes 
(90%), then each CRU with Over Usage will receive a credit equal to 
90% of his or her Additional Kilobyte charges. CRUs changing price 
points or migrating to Pooled Plans during a bill cycle may result in 
one-time prorations or other minor impacts to the credit calculation. 
Customer may have more than one Pool within a FAN provided that 
Customer may only have one Pool for Similar pooled Plans within a 
FAN; however, an individual CRU can only be in one Pool at a time. 
AT&T reserves the right to limit the number of CRUs in a Pool due to 
business needs and system limitations. CRUs on Pooled Plans and 
CRUs participating in a legacy Telemetry  connect plan pool created 
prior to February 17, 2006 (“Legacy Pool”) cannot be in the same Pool 
but can be within the same FAN. End users on non-pooling AT&T plans 
may be included in the same FAN as CRUs on pooled plans; however, 
these non-pooling end users will not receive the pooling benefits or 
contribute Included Usage to a pool.

For more information, please call 866-9ATT-B2B (866-928-8222) or visit att.com/wirelessbusinesscenter.
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Access work and personal email, sync up your calendar  
and contacts, view attachments, browse the Internet and  
stay connected with a wireless data plan from AT&T.

Share the value with Pooled DataConnect.
Share data access easily and economically among a group of your 
corporate responsibility employees to help maximize your mobile 
employees’ productivity. 

* A $5 discount applies with eligible wireless voice plan. Eligible wireless voice plan must be activated and maintained on the same device. Ask your sales 
representative for details.

1,024 kilobytes (KB) = 1 megabyte (MB). For coverage information and maps, please see a sales representative or visit att.com/wirelesscoveragemap, 
att.com/broadbandconnect, and att.com/wifibusinesssolutions.

AT&T also imposes the following charges: a Regulatory Cost Recovery Fee of up to $1.25 to help defray its costs incurred in complying with obligations 
and charges imposed by State and Federal telecom regulation, a gross receipts surcharge, and State and Federal Universal Service charges. The 
Regulatory Cost Recovery Fee is not a tax or a government required charge.

CANADA AND INTERNATIONAL ROAMING: Additional data for Canada roaming per KB is $0.015; International roaming per KB is $0.0195. VOICE 
CALLING: If you have a voice-capable device (unless you request voice blocking, select a data plan that restricts voice access or select a qualified voice 
plan), the default rates for voice calls on AT&T’s wireless network are $0.40 per minute and $0.69 per minute for domestic roaming voice calls off AT&T’s 
wireless network. See AT&T Nation map for default voice coverage area. MESSAGING: Unless otherwise specified in your wireless plan, the default rate 
is $0.20/message for Text/Instant Messages and $0.30/message for Picture/Video Messages. Charges for international messages from the U.S. are  
$0.20/message for Text Messages and $0.50/message for Picture/Video Messages. Additional charges for premium content apply. MISCELLANEOUS: 
Separate MEdia data plan not required for MEdia Net™ usage. Additional eligibility, billing, usage and other restrictions and terms apply. 

Data Rate Plan
Monthly  

Service Charge
Domestic Included  

Data Usage
Additional Data  

(per KB)

LaptopConnect Device

Pooled DataConnect $44* 50 MB $0.00097

Pooled DataConnect 
 Leave your desk behind.
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For more information, contact your AT&T account representative,  
visit att.com or call 866-9ATT-B2B (866-928-8222).
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DataConnect Enterprise  
Plans for Tablets 
 Choose the rate plan that is best for your business.

DataConnect Enterprise  
Plans for Tablets

Monthly Service 
Charge2

Included 
Domestic Data 

Access

Additional 
Domestic  

Data Usage  
Per GB

Included 
International  
Data Usage1  

(in Select Countries)

Additional 
International  
Data Usage  

Per KB1  

(in Select Countries)

International  
Data Usage  

Per KB4  
(in Other Countries)

Domestic DataConnect  
Enterprise Plans for Tablets3

$40 2 GB $10/GB** – – –

$60 5 GB $10/GB** – – –

International DataConnect 
Enterprise Plan for Tablets3 $99.99 2 GB $10/GB** 100 MB $.005/KB $.0195/KB

	 1	Data usage only for use within “roam zone” comprised of select carriers. See att.com/dataconnectglobal for details.
	 2	In addition to the monthly cost of the rate plan and any selected features, AT&T imposes the following charges: (i) a Regulatory Cost Recovery Charge of up to $1.25 

to help defray its cost incurred in complying with obligations and charges imposed by state and federal telecom regulations, (ii) a gross receipts surcharge, (iii) state 
and federal universal service charges, and (iv) other government assessments on AT&T. These fees are not taxes or government-required charges.

	 3	Customers with DataConnect Enterprise Plans for Tablets can get access to AT&T Wi-Fi Basic service at no additional charge. Additional restrictions apply. Subject to 
applicable AT&T Wi-Fi Basic terms and conditions. See att.com/attwifitosaup for further details.

	 4	Rate outside the “roam zone” countries is $0.010/KB except in Algeria, Azerbaijan, Belarus, Bosnia/Herzegovina, Brunei, Faroe Islands, Macedonia (former Yugoslavia), 
Maldives, Mongolia, Qatar, Saudi Arabia, Tunisia and Venezuela where the rate is $0.0195/KB.

	**	AT&T may temporarily suspend a user’s mobile broadband service without notice in the event the user exceeds the applicable limit set for overage charges during 
a billing cycle (“Overage Limit”). The Overage Limit is $100 for Domestic DataConnect Enterprise Plans for Tablets and $1,000 for the International DataConnect 
Enterprise Plan for Tablets. If a user’s mobile broadband service is suspended during a billing cycle, customer must agree to pay any additional overage charges and 
authorize AT&T to resume the service to the user. Otherwise, the user’s mobile broadband service will remain suspended until the user’s next billing cycle. Due to 
unpredictable use patterns, there may be delays between the time your users reach or pass their allowable threshold and when you receive notification or their service 
is restricted. Under rare circumstances, you may not receive notification at all as system updates occur. In most circumstances, the amount of included data available 
as part of the AT&T DataConnect Enterprise Plans for Tablets subscription will be sufficient for most of your users.

In most circumstances, the amount of included data available as part of the AT&T DataConnect Enterprise Plans for Tablets subscription will be sufficient for most of your 
users. In order to manage the consumption of this data and help ensure optimum use of the device it is recommended that your users use available Wi-Fi connections 
when possible. The Domestic DataConnect Enterprise Plans for Tablets do not include international pay per use. When traveling outside of the U.S., you will need the 
International DataConnect Enterprise Plan for Tablets. Users with a current prepaid Tablet account must cancel it prior to activating DataConnect Enterprise Plans for 
Tablets. Any unused data remaining on the user’s prepaid Tablet account will be lost. If not cancelled, the prepaid Tablet plan will continue to auto renew and be charged 
to the credit card on the account.
If desired, authorized company representatives have the ability to place a permanent exemption on a subscriber’s account. Exemption means that the account owner 
of record will not receive email notifications that account is nearing usage limits and being suspended and these subscribers will not receive automatic suspension for 
excessive overage. This needs to be provisioned through AT&T Customer Care after the account is activated. For additional solutions to remove overage caps please 
contact your AT&T Account Team.

IMPORTANT INFORMATION: Available only to customers with a qualified AT&T Enterprise Agreement and their respective CRUs. An activation fee of up to $36 may apply to 
each new data line. Compatible device required. Plans are subject to the applicable Enterprise Agreement, including without limitation, the “Enterprise Customers: Additional 
Service and Equipment Related Terms” found at att.com/abs-addtl-terms and this brochure. All data allowances, including overages, must be used in the billing period in which 
the allowance is provided or they will be forfeited. Equipment Return Policy for Tablets: Tablet returns must occur within 14 days of purchase. Tablet returns are not subject 
to 10% restocking fee if returned unopened and user did not purchase AT&T DataConnect Enterprise Plans for Tablets. Otherwise, a 10% restocking fee applies, except where 
prohibited. See our complete return policy at: www.att.com/returnpolicy. Coverage: Coverage not available in all areas. See coverage map(s), available at store or from your sales 
representative, for details. Offnet Usage: If your use of the Data Services on other carriers’ wireless networks (“offnet data usage”) during any month exceeds your offnet data 
usage allowance, AT&T may at its option terminate your access to Data Services, deny your continued use of other carriers’ coverage, or change your plan to one imposing usage 
charges for offnet data usage. Your offnet data usage allowance is equal to the lesser of 24 megabytes or 20% of the kilobytes included with your plan. You may be required to 
use a Device programmed with AT&T’s preferred roaming database. Additional charges and other restrictions apply. Offer subject to change. © 2011 AT&T Intellectual Property. 
All rights reserved. AT&T and the AT&T logo are trademarks of AT&T Intellectual Property.
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Take your Tablet with you across town or across the world with access to email, the Internet 
and business and social networking applications along the way. Select a DataConnect 
Enterprise Plan for your Tablet device and stay connected on AT&T’s wireless network.

Unlimited Wi-Fi® usage on the national AT&T Wi-Fi network.*
Wi-Fi provides a fast, seamless connection at home, in the office and in thousands of hotspots. 
Using Wi-Fi is convenient and helps you save on your mobile data usage. Connect to a home or 
office Wi-Fi network by following a few simple steps on your device. Once you’ve connected 
successfully one time, your device will automatically connect you every time you’re in range. 
Wi-Fi access is included with your DataConnect Enterprise Plans for Tablets. Ask an AT&T sales 
representative to help you choose the right plan.
* Wi-Fi coverage is not available in all areas. Requires qualifying data rate plan. Wi-Fi enabled device required. Other 
restrictions apply. See attwifi.com for details and locations.

For more information, contact  
your AT&T account representative.



Data Rate Plans 
Take it all on-the-go.  
A plan just for you, any time ...

	 *	Access includes AT&T Wi-Fi Basic. Wi-Fi enabled device required. Other restrictions apply. See 
attwifi.com for details and locations.

	**	Compatible smartphone and applicable data plan required. Service not available outside AT&T’s 
mobile broadband coverage area. Additional charges for premium content apply.

Get out of the office.
Stay ahead of your competition in and out of the office by 
syncing your corporate email, calendar and contacts to your 
smartphone.6 AT&T’s enterprise-class wireless email solutions 
make it all possible.

Ask your IT organization which solutions your company 
supports. Then ask an AT&T sales representative to help you 
choose a compatible smartphone and the right plan for you.

Add messaging and save.
Get more messaging for less by adding 1000 or unlimited 
text, picture, video and instant messages.

Our data plans just got personal.
DataPlusSM Personal and DataProSM Personal plans.
Send an email, browse the web for the latest score or 
download a favorite song – all on-the-go.

DataConnect plans.
Take your laptop or netbook with you across town or 
across the country with access to email, the Internet and 
business and social networking applications along the way. 
Our stand-alone mobile hotspot devices allow you to carry 
your personal connection to the Internet with you. You can 
even share it with other users and devices.

Select a DataConnect plan and stay connected anywhere 
you get a signal on AT&T’s wireless network. 

Unlimited Wi-Fi® usage. 
Virtually all AT&T smartphones come with Wi-Fi technology 
embedded inside. Wi-Fi provides a fast connection at home, 
in the office, and in thousands of hotspots. Using Wi-Fi is 
convenient and helps you save on your mobile data usage. 
Smartphone data plans include unlimited usage on AT&T’s 
entire national Wi-Fi network.* Connect to a home or office 
Wi-Fi network by following a few simple steps on your 
device. Once you’ve connected successfully one time, your 
device will automatically connect you every time you’re in 
range. Wi-Fi access is included with your DataPlus, DataPro 
or DataConnect plan. International Roaming not included.

Mobile Video.
Get streaming news, sports, stock quotes and much 
more – all on your compatible smartphone. Mobile Video 
is now included with all DataPlus and DataPro plans.**

Life moves.
We’ll keep you connected.
Respond quickly on-the-go. AT&T offers a variety of wireless 
solutions to help you stay productive.

Smartphones with Mobile Hotspots.
Some smartphones allow you to create a mobile hotspot 
and share your connection with multiple users/devices. 
Stay connected to the people, places and information 
that are important to you so you never miss a thing. 
Requires compatible device and a DataPro 4 GB plan. 

Messaging 
Bundles†

Included 
Messages

Monthly 
Service 
Charge

Additional 
Messages 
(Per Message)

Messaging  
1000 1000 $10 $0.10

Messaging 
Unlimited UNLIMITED $20 INCLUDED

†	Includes text, picture, video and instant messaging. International 
messages and premium content not included.



The $325 Early Termination Fee applies to all new and upgrade customers who purchase discounted equipment for activation on a Data Rate Plan.

Choose a plan that meets your needs.

Data Rate Plan

Monthly 
Service 
Charge1

Included Domestic  
Data Access

Additional 
Domestic  
Data Usage6

Messaging 
Charges

Smartphones

DataPlusSM Personal2,3,5,6 $15
Includes 200 MB
• Internet browsing
• Personal email

$15/200 MB

Pay-per-message or 
Messaging bundle

DataProSM Personal2,3,6 $25
Includes 2 GB
• Internet browsing
• Personal email

$10/GB

DataPro 4 GB Personal2,3,6,7 $45

Includes 4 GB
• Internet browsing
• Personal email
• Mobile Hotspots/Tethering

$10/GB

DataPro Enterprise3,4,6 $40

Includes 2 GB
• Internet browsing
• Intranet access
• �Corporate and Personal email

$10/GB

DataPro 4 GB Enterprise3,4,6,7 $60

Includes 4 GB
• Internet browsing
• Intranet access
• �Corporate and Personal email
• Mobile Hotspots/Tethering

$10/GB

LaptopConnect and Stand-alone Mobile Hotspot Devices

DataConnect3,5,6,8 $35

Includes 3 GB
• �Stand-alone  

Mobile Hotspot devices ONLY
• Internet browsing 
• Intranet access
• Corporate and Personal email 

$10/GB

Pay-per-message or 
Messaging bundleDataConnect3,6,9 $50

Includes 5 GB
• �4G†† LaptopConnect Devices ONLY
• �Stand-alone  

Mobile Hotspot devices
• Internet browsing 
• Intranet access
• Corporate and Personal email 

$10/GB

DataConnect3,6 $60

Includes 5 GB
• Internet browsing 
• Intranet access
• Corporate and Personal email 

$0.05/MB
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To find out how to get started,  
talk to a sales representative today.

††4G speeds delivered by HSPA+ with enhanced backhaul. Available in limited areas. Availability increasing with ongoing backhaul 
deployment. Requires 4G device and compatible data plan. Learn more at att.com/network. 

1	 See Terms and Conditions for details on voice calling, prohibited/permissible uses, eligibility, billing, and other restrictions at  
www.att.com/wirelessterms. In addition to the monthly cost of the rate plan and any selected features, AT&T imposes the following charges: (i) a 
Regulatory Cost Recovery Charge of up to $1.25 to help defray its cost incurred in complying with obligations and charges imposed by state and 
federal telecom regulations, (ii) a gross receipts surcharge, (iii) state and federal universal service charges, and (iv) other government assessments 
on AT&T. These fees are not taxes or government-required charges.

2	 DataPlus Personal and DataPro Personal plans include access to personal email, such as Yahoo!®, AOL® and POP3/IMAP4 Internet Service Providers. 
BlackBerry Internet Service (BIS) is included on these plans if a BlackBerry device is selected. 

3	 Data Rate Plans include access to AT&T Wi-Fi Basic. Wi-Fi enabled device required. Other restrictions apply. See attwifi.com for details and locations. 
International Roaming not included.

4	 Compatible smartphone and one of the following email solutions required: BlackBerry Enterprise or Microsoft Direct Push. 

5	 With respect to both Corporate Responsibility Users (CRUs) and Individual Responsibility Users (IRUs), the Service Discount described in your AT&T 
business agreement is NOT available on the DataPlus Personal $15 and DataConnect $35 plans. DataPlus Personal $15 plan not available for 
Corporate Responsibility Users. 

6	 On DataPlus, DataPro or DataConnect plans with a monthly megabyte (MB) or gigabyte (GB) allowance, once you exceed your monthly allowance or 
any subsequent overage allowance during the billing period, you will be automatically be provided an overage data allowance and charged for each 
data overage allowance provided as specified in the applicable rate plan information/chart, except when overage is charged on a per MB basis. All 
data allowances, including overages, must be used in the billing period in which the allowance is provided or they will be forfeited. An Enterprise 
DataPro or DataConnect plan for LaptopConnect Devices or Stand-alone Mobile Hotspot Devices is required for corporate email, company intranet 
sites and business applications. 

7	 Tethering and/or Mobile Hotspots require a DataPro 4 GB plan and an AT&T approved Tethering or Mobile Hotspot device. Data used by devices 
connected to a tethering device or Mobile Hotspot is deducted from the data allowance included in your DataPro 4 GB plan, in addition to the data 
your device consumes. Mobile Hotspot performance may vary depending on the number of devices connected, proximity, and other factors. The 
number of devices you can connect to a Mobile Hotspot device depends on its capabilities. If you do not use a password, others will be able to use 
your Mobile Hotspot connection. 

8	 Plan is for compatible stand-alone Mobile Hotspot Devices only. Handsets with Mobile Hotspot capability do not qualify. 1 or 2 year contract 
required, when purchasing a discounted stand-alone Mobile Hotpsot device. The number of devices you can connect to a Mobile Hotspot device 
depends on its capabilities. Performance may vary depending on the number of devices connected, proximity and other factors.

9	 Plan for compatible stand-alone Mobile Hotspot Devices and 4G Laptop Connect Devices only. Handsets with Mobile Hotspot capability do not qualify. 
1 or 2 year contract required when purchasing a discounted device. The number of devices you can connect to a Mobile Hotspot device depends on 
its capabilities. Mobile Hotspot performance may vary depending on the number of devices connected, proximity and other factors.

COVERAGE: Coverage not available in all areas. For coverage information and maps, please see a sales representative or visit  
att.com/wirelesscoveragemap or att.com/wirelessbroadbandconnect.

CANADA AND INTERNATIONAL ROAMING: Additional data for Canada roaming per KB is $0.015; International Roaming per KB is $0.0195.

MESSAGING: Unless otherwise specified in your wireless plan, the default rate is $0.20/message for Text/Instant Messages and $0.30/message for 
Picture/Video Messages. Charges for international messages from the U.S. are $0.25/message for Text Messages and $0.50/message for Picture/Video 
Messages. Charges for messages sent while roaming internationally are $0.50/message for Text Messages and $1.30/message for Picture/Video 
Messages. Additional charges for premium content apply.

1,024 kilobytes (KB) = 1 megabyte (MB).

© 2011 AT&T Intellectual Property. All rights reserved. AT&T and the AT&T logo are trademarks of AT&T Intellectual Property.



International data solutions for 
business around the world.
Pick the plan that fits your specific needs.

M A K I N G  B U S I N E S S  R U N  B E T T E R

Network   |   Expertise   |   Applications   |   Service

AT&T takes your business global.
It’s a global economy, and AT&T offers cost-
effective ways for you and your employees 
to take advantage of the opportunities 
this presents. With the best coverage 
worldwide of any carrier, AT&T makes it easy 
to stay in touch when crossing oceans and 
international borders. Use the same devices 
and wireless numbers, so you’re always ready 
to travel.

The global standard for voice  
and data roaming.
Because AT&T’s wireless network is based 
on GSM,™ the global wireless standard, you 
can stay connected easily to people and 
information worldwide with voice coverage 
in over 220 countries. Wireless data services 
are available in 195 countries. Now, GSM 
technology enables fast connections across 
the globe on high-speed data networks:

•	EDGE data technology has been deployed 
in over 150 countries, and that number is 
steadily growing.

•	UMTS offers broadband speed in over 
115 countries (and growing), including 
Japan, South Korea, Hong Kong, 
Singapore, Great Britain and Taiwan.

International roaming – voice.
The easy and affordable way to  
call internationally.
With the broadest international coverage, 
AT&T travels abroad with you. More of our 
wireless devices work in more places around 
the world – over 220 countries – than 
any other carrier. Sign up with AT&T World 
TravelerSM and get our best wireless voice 
rates in more than 100 of those countries.

International roaming – data.
Email and Internet access across the globe.
It’s becoming more and more important 
to have access to documents and data 
wherever you are doing business. AT&T 
provides wireless solutions for connecting 

data devices to the Internet and email in 195 
countries. This gives you and your employees 
more tools to do business, wherever your 
travels take you. We have plans designed 
for LaptopConnect devices, smartphones, 
BlackBerry® and Apple® iPhone™.

International roaming in  
Japan and South Korea.
When roaming in Japan and South Korea, 
you’ll need a device that operates on 3G 
technology at 2100 MHz. AT&T now sells 3G 
2100 MHz wireless devices.

International long distance.
AT&T is the leading wireless carrier in 
international long distance.
Let your voice travel all over the world, 
even when you’re at home. Stay in touch 
with business associates outside the U.S. 
from your smartphone. Sign up for World 
Connect® and get discounted wireless voice 
rates in over 220 countries.

Enterprise email.
Access your corporate email while  
you’re away.
Business customers can take advantage of 
enterprise-class wireless email solutions to 
stay in touch.

Sync your corporate email, calendar and 
contacts to your smartphone so you can 
stay ahead of your competition – in and out 
of the office.

Ask your IT organization which solutions 
your company supports. Then have a sales 
representative show you the compatible 
smartphones and select the domestic 
DataPro Enterprise plan.

Need international Wi-Fi?  With AT&T 
Wi-Fi Premier, you will have access to over 
125,000 AT&T and roaming partner hotspots 
worldwide, including more than 20,000 in 
the U.S.  For more information or to order 
service, go to www.attwifi.com.
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1	 Does not include data usage within the U.S. Qualified domestic plan required.
2	 Data usage only for use within “roam zone” comprised of select carriers. See Terms inside for further details.
3	 AT&T also imposes the following charges: a Regulatory Cost Recovery Charge of up to $1.25 to help defray its costs incurred in complying with obligations 

and charges imposed by State and Federal telecom regulation; State and Federal Universal Service charges; and surcharges for government assessments on AT&T. 
These fees are not taxes or government-required charges.

4	 Plans may also be used with eligible, AT&T-certified customer owned and maintained (COAM) 3G devices. If you have a messaging-capable device, the default rate 
is $0.20/message for Text/Instant Messages and $0.30/message for Picture/Video Messages. Charges for international messages from the U.S. are $0.25/message 
for Text Messages and $0.50/message for Picture/Video Messages. Charges for messages sent while roaming internationally are $0.50/message for Text Messages 
and $1.30/message for Picture/Video Messages. Additional charges for premium content apply. Not available with LaptopConnect devices.

5	 DataConnect customers can get access to AT&T Wi-Fi Basic service at no additional charge. (Requires a LaptopConnect card or USB device, AT&T Communication 
Manager version 6.8 or higher, 802.11 b/g-enabled device and Windows® operating system.) Additional restrictions apply. Subject to applicable AT&T Wi-Fi Basic terms 
and conditions. See https://secure.sbc.com/tosaup.adp for further details.

6	 Rate outside the “roam zone” countries is $0.010/KB except in Algeria, Azerbaijan, Belarus, Bosnia/Herzegovina, Brunei, Faroe Islands, Kuwait, Macedonia (former 
Yugoslavia), Maldives, Mongolia, Qatar, Saudi Arabia, Tunisia, Turkey and Venezuela where the rate is $0.0195/KB.

INTERNATIONAL 
DATA PLANS

MONTHLY 
SERVICE 
CHARGE3

INCLUDED 
DOMESTIC DATA 

ACCESS

ADDITIONAL 
DOMESTIC DATA 
USAGE per MB 

INCLUDED 
INTERNATIONAL 

DATA USAGE

ADDITIONAL 
INTERNATIONAL DATA 

USAGE per KB 
(in select countries)2

INTERNATIONAL DATA USAGE 
per KB (in other countries)

SMARTPHONES/BLACKBERRY® OR iPHONE®: Add to domestic data plans

Data Global 
Add-on 
to Domestic 
Data or 
iPhone Plans1,4

$24.99

Based on domestic data plan

20 MB 
(in select countries)2

$0.005 $0.0195

$59.99 50 MB 
(in select countries)2

$0.0056 $0.010 or $0.01956

$119.99 100 MB 
(in select countries)2

$0.0056 $0.010 or $0.01956

$199.99 200 MB 
(in select countries)2

$0.0056 $0.010 or $0.01956

$499.99 500 MB 
(in select countries)2

$0.0056 $0.010 or $0.01956

LAPTOPCONNECT DEVICES (Includes domestic data, 1-year term required)

DataConnect 
North America 
Plan4,5

$109.99
Includes 5 GB
• Internet browsing
• Email
• Intranet access

$0.05/MB

100 MB 
(in select countries)2

$0.005 $0.0195

DataConnect 
Global Plan4,5

$139.99

$229.99 200 MB 
(in select countries)2

Pick a plan and get going.
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WIRELESS DATA SERVICE TERMS AND CONDITIONS 

I. GENERAL TERMS AND CONDITIONS APPLICABLE TO AT&T’S WIRELESS DATA SERVICES, INCLUDING BUT NOT LIMITED TO, FEATURES THAT MAY BE USED 
WITH WIRELESS DATA SERVICES AND WIRELESS CONTENT.

General Requirements: AT&T provides wireless data services, including but not limited to, features that may be used with wireless data services and wireless content 
and applications (“Services”). The absolute capacity of the wireless data network is limited. Accordingly, service is only provided for prescribed purposes and pricing 
for Data Services is device dependent and based on the transmit and receive capacity of each device. A pricing plan designated for one type of device may not be 
used with another device. Some devices or plans may require you to subscribe to data plan. If AT&T determines that you are not subscribed to the required plan(s), 
AT&T reserves the right to switch you to the required plan or plans and bill you the appropriate monthly fee. The Services may be subject to credit approval. An 
activation fee of up to $36 may apply to each new data line. Compatible data-enabled wireless device required.

Usage/Billing: Usage and monthly fees will be billed as specified in your rate plan brochure, customer service summary, or rate plan information online. DATA 
TRANSPORT IS CALCULATED IN FULL-KILOBYTE (“KB”) INCREMENTS, AND ACTUAL TRANSPORT IS ROUNDED UP TO THE NEXT FULL KB INCREMENT AT THE END OF 
EACH DATA SESSION FOR BILLING PURPOSES. TRANSPORT IS BILLED EITHER BY THE KB OR MEGABYTE (“MB”). IF BILLED BY MB, THE FULL KBs CALCULATED FOR 
EACH DATA SESSION DURING THE BILLING PERIOD ARE TOTALED AND ROUNDED UP TO NEXT FULL MB INCREMENT TO DETERMINE BILLING. IF BILLED BY KB, THE 
FULL KBs CALCULATED FOR EACH DATA SESSION DURING THE BILLING PERIOD ARE TOTALED TO DETERMINE BILLING. NETWORK OVERHEAD, SOFTWARE UPDATE 
REQUESTS, AND RESEND REQUESTS CAUSED BY NETWORK ERRORS CAN INCREASE MEASURED KILOBYTES. AIRTIME AND OTHER MEASURED USAGE ARE BILLED IN 
FULL-MINUTE INCREMENTS AND ROUNDED UP TO THE NEXT FULL-MINUTE INCREMENT AT THE END OF EACH CALL FOR BILLING PURPOSES. Data sent and received 
includes, but is not limited to downloads, email, overhead and software update checks. Unless designated for International or Canada use, prices and included 
use apply to EDGE/GPRS and BroadbandConnect access and use on AT&T’s wireless network and its affiliated partner wireless networks within the United States 
and its territories (Puerto Rico and the U.S. Virgin Islands), excluding areas within the Gulf of Mexico. Usage on networks not owned by AT&T is limited as provided 
in your data plan. Charges will be based on the location of the site receiving and transmitting service and not the location of the subscriber. BroadbandConnect 
access requires a compatible, eligible 3G device. Unless otherwise specified, overage is billed either by the KB or MB. Service charges paid in advance for monthly or 
annual Services are nonrefundable. Some Services may require an additional monthly subscription fee and/or be subject to additional charges and restrictions. See 
applicable rate plan materials for complete pricing and terms. Prices do not include taxes, directory assistance, roaming, universal services fees or other exactions 
and are subject to change. In order to assess your usage during an applicable billing period, you may obtain approximate usage information by calling customer 
service or using one of our automated systems.

Voice: A voice plan is required on all voice-capable Devices, unless specifically noted in the terms governing your agreement.

Roaming: Roaming charges for wireless data or voice service may be charged with some plans when outside AT&T’s wireless network. Display on your device 
will not indicate whether you will incur roaming charges. Services originated or received while outside your plan’s included coverage area are subject to roaming 
charges. Use of Services when roaming is dependent upon roaming carrier’s support of applicable network technology and functionality. Check with roaming 
carriers individually for support and coverage details. Billing for domestic and international roaming usage may be delayed up to three billing cycles due to reporting 
between carriers. If your usage of the Services on other carriers’ wireless networks (“offnet usage”) during any month exceeds your offnet usage allowance, AT&T 
may at its option terminate your wireless service or access to data Services, deny your continued use of other carriers’ coverage, or change your plan to one 
imposing usage charges for offnet usage. Your offnet usage allowance is equal to the lesser of 24 megabytes or 20% of the kilobytes included with your plan 
and for messaging plans the lesser of 3000 messages or 50% of the messages included with your plan. AT&T will provide notice that it intends to take any of the 
above actions and you may terminate your agreement. You may be required to (1) use a device programmed with AT&T’s preferred roaming database; and (2) have 
a mailing address and live in the United States, Puerto Rico or the U.S. Virgin Islands.

International Roaming: See att.com/global or dial 1-866-246-4852 for more information and for a list of currently available countries and carriers. Compatible 
international-capable device required. Certain countries and/or carriers within a roaming zone may be unavailable with certain plans or Services while roaming. 
Availability, quality of coverage and Services while roaming are not guaranteed. Rates apply to AT&T’s wireless customers only. Certain tenure, billing and credit 
restrictions and additional charges may apply. Many devices including iPhone transmit and receive data messages without user intervention and can generate 
unexpected charges when taken out of the United States.

Cancellations/Early Termination Fee: You may cancel service within 30 days from the activation date to avoid any applicable early termination fee (the “ETF”). If 
your Service Commitment includes the purchase of certain specified equipment on or after June 1, 2010, the ETF will be $325 minus $10 for each full month of 
your Service Commitment that you complete. (For a complete list of the specified equipment, check www.att.com/equipmentETF). Otherwise, your ETF will be $150 
minus $4 for each full month of your Service Commitment that you complete. The ETF is not a penalty, but rather a charge to compensate us for your failure to 
satisfy the Service Commitment on which your rate plan is based.  You will be responsible for all applicable usage fees, prorated access charges, taxes, surcharges 
or other charges through the termination date. AT&T will refund your activation fee, if any, if service is terminated within 3 days of activation.

Service Availability and Access/Coverage: AT&T does not guarantee availability of wireless network. Services may be subject to certain equipment and 
compatibility/limitations including memory, storage, network availability, coverage, accessibility and data conversion limitations. Services (including without 
limitation, eligibility requirements, plans, pricing, features and/or service areas) are subject to change without notice. When outside coverage area, access will 
be limited to information and applications previously downloaded to or resident on your device. Coverage areas vary between AT&T BroadbandConnect, EDGE 
and GPRS. AT&T BroadbandConnect only available in select markets. See coverage map(s), available at store or from your sales representative, for details. AT&T 
BroadbandConnect download speeds only available on the AT&T BroadbandConnect network. Actual download speeds depend upon device characteristics, 
network, network availability and coverage levels, tasks, file characteristics, applications and other factors. Performance may be impacted by transmission limitations, 
terrain, in-building/in-vehicle use and capacity constraints.
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Information/Content/Applications: Certain information, applications, or other content is provided by independently owned and operated content providers or 
service providers who are subject to change at any time without notice. AT&T IS NOT A PUBLISHER OF THIRD-PARTY INFORMATION, APPLICATIONS, OR OTHER 
CONTENT AND IS NOT RESPONSIBLE FOR ANY OPINIONS, ADVICE, STATEMENTS, OR OTHER INFORMATION, SERVICES OR GOODS PROVIDED BY THIRD PARTIES. 
Third-party content or service providers may impose additional charges. Policies regarding intellectual property, privacy and other policies or terms of use may 
differ among AT&T’s content or service providers and you are bound by such policies or terms when you visit their respective sites or use their services. It is your 
responsibility to read the rules or service agreements of each content provider or service provider. Any information you involuntarily or voluntarily provide third 
parties is governed by their policies or terms. The accuracy, appropriateness, content, completeness, timeliness, usefulness, security, safety, merchantability, fitness 
for a particular purpose, transmission or correct sequencing of any application, information or downloaded data is not guaranteed or warranted by AT&T or any 
content providers or other third party. Delays or omissions may occur. Neither AT&T nor its content providers, service providers or other third parties shall be liable 
to you for any loss or injury arising out of or caused, in whole or in part, by your use of any information, application or content, or any information, application, or 
other content acquired through the Service. You acknowledge that every business or personal decision, to some degree or another, represents an assumption of risk, 
and that neither AT&T nor its content and service providers or suppliers, in providing information, applications or other content or services, or access to information, 
applications, or other content underwrites, can underwrite, or assumes your risk in any manner whatsoever.

Prohibited and Permissible Uses: Except as may otherwise be specifically permitted or prohibited for select data plans, data sessions may be conducted only for 
the following purposes: (i) Internet browsing; (ii) email; and (iii) intranet access (including access to corporate intranets, email, and individual productivity applications 
like customer relationship management, sales force, and field service automation). While most common uses for Intranet browsing, email and intranet access 
are permitted by your data plan, there are certain uses that cause extreme network capacity issues and interference with the network and are therefore 
prohibited. Examples of prohibited uses include, without limitation, the following: (i) server devices or host computer applications, including, but not limited 
to, Web camera posts or broadcasts, automatic data feeds, automated machine-to-machine connections or peer-to-peer (P2P) file sharing; (ii) as a substitute 
or backup for private lines, landlines or full-time or dedicated data connections; (iii) “auto-responders,” “cancel-bots,” or similar automated or manual 
routines which generate excessive amounts of net traffic, or which disrupt net user groups or email use by others; (iv) “spam” or unsolicited commercial 
or bulk email (or activities that have the effect of facilitating unsolicited commercial email or unsolicited bulk email); (v) any activity that adversely affects 
the ability of other people or systems to use either AT&T’s wireless services or other parties’ Internet-based resources, including “denial of service” (DoS) 
attacks against another network host or individual user; (vi) accessing, or attempting to access without authority, the accounts of others, or to penetrate, 
or attempt to penetrate, security measures of AT&T’s wireless network or another entity’s network or systems; (vii) software or other devices that maintain 
continuous active Internet connections when a computer’s connection would otherwise be idle or any “keep alive” functions, unless they adhere to 
AT&T’s data retry requirements, which may be changed from time to time. This means, by way of example only, that checking email, surfing the Internet, 
downloading legally acquired songs, and/or visiting corporate intranets is permitted, but downloading movies using P2P file sharing services, redirecting 
television signals for viewing on Personal Computers, web broadcasting, and/or for the operation of servers, telemetry devices and/or Supervisory Control 
and Data Acquisition devices is prohibited. Furthermore, plans (unless specifically designated for tethering usage) cannot be used for any applications that 
tether the device (through use of, including without limitation, connection kits, other phone/smartphone to computer accessories, BLUETOOTH® or any 
other wireless technology) to Personal Computers (including without limitation, laptops), or other equipment for any purpose. Accordingly, AT&T reserves the 
right to (i) deny, disconnect, modify and/or terminate Service, without notice, to anyone it believes is using the Service in any manner prohibited or whose usage 
adversely impacts its wireless network or service levels or hinders access to its wireless network, including without limitation, after a significant period of inactivity or 
after sessions of excessive usage and (ii) otherwise protect its wireless network from harm, compromised capacity or degradation in performance, which may impact 
legitimate data flows. You may not send solicitations to AT&T’s wireless subscribers without their consent. You may not use the Services other than as intended by 
AT&T and applicable law. Plans are for individual, non-commercial use only and are not for resale. AT&T may, but is not required to, monitor your compliance, or the 
compliance of other subscribers, with AT&T’s terms, conditions, or policies.

Security: AT&T DOES NOT GUARANTEE SECURITY. Data encryption is available with some, but not all, Services sold by AT&T. If you use your device to access company 
email or information, it is your responsibility to ensure your use complies with your company’s internal IT and security procedures.

Changes to the terms and conditions: These terms and conditions may be changed from time to time. AT&T will post the most current version of these terms and 
conditions at att.com/mediaterms or other appropriate location. Please check these regularly to inform yourself about changes to the terms and conditions.

Access Requirements: Additional hardware, software, subscription, credit or debit card, Internet access from your compatible PC and/or special network connection 
may be required and you are solely responsible for arranging for or obtaining all such requirements. Some solutions may require third party products and/or services, 
which are subject to any applicable third party terms and conditions and may require separate purchase from and/or agreement with the third party provider. 
AT&T is not responsible for any consequential damages caused in any way by the preceding hardware, software or other items/requirements for which you are 
responsible.

Miscellaneous: Not all plans or Services are available for purchase or use in all sales channels, in all areas or with all devices. AT&T is not responsible for loss or 
disclosure of any sensitive information you transmit. AT&T’s wireless services are not equivalent to landline Internet. AT&T is not responsible for nonproprietary 
services or their effects on devices. If applicable, use of Desktop Toolbar requires compatible home computer products. AT&T RESERVES THE RIGHT TO TERMINATE 
YOUR SERVICES WITH OR WITHOUT CAUSE, INCLUDING WITHOUT LIMITATION, UPON EXPIRATION OR TERMINATION OF YOUR WIRELESS SERVICE AGREEMENT. 
Caller ID blocking is not available when using the Services, and your wireless number is transmitted to Internet sites you visit. You may receive unsolicited messages 
from third parties as a result of visiting Internet sites, and a per-message charge may apply whether the message is read or unread, solicited or unsolicited.

Additional Terms: See below for additional terms relating to specific Services and rate plans. In addition, all use of AT&T’s wireless network and the Services is 
governed by AT&T’s Acceptable Use Policy, which can be found at att.com/acceptableusepolicy, as determined solely by AT&T. AT&T can revise its Acceptable Use 
Policy at any time without notice by updating this posting. Use of the Services is subject to Terms and Conditions of your Wireless Service Agreement. See Wireless 
Service Agreement, att.com/wireless or AT&T Customer Service for additional conditions, restrictions, privacy policy and information.
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Intellectual Property: All trademarks, service marks and trade names used on or in connection with the Services are the property of their respective owners. You 
must respect the intellectual property rights of AT&T, our third-party content providers, and any other owner of intellectual property whose protected property may 
appear on any Web site and/or dialogue box controlled by AT&T or accessed through the AT&T’s Web sites. Except for material in the public domain, all material 
displayed in association with the Service is copyrighted or trademarked. Except for personal, non-commercial use, trademarked and copyrighted material may not 
be copied, downloaded, redistributed, modified or otherwise exploited, in whole or in part, without the permission of the owner. The RIM and BlackBerry families of 
related marks, images and symbols are the exclusive properties and trademarks or registered trademarks of Research In Motion Limited – used by permission. AT&T, 
the AT&T logo and all other AT&T marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies. All other marks contained 
herein are the property of their respective owners.

II. ADDITIONAL TERMS FOR SPECIFIC WIRELESS DATA SERVICES

Text, Instant Messaging and Picture/Video Messaging: Messages are limited to 160 characters per message. Premium text and picture/video messages are 
charged at their stated rates. Standard rates apply to all incoming messages when in the U.S. Different, non-standard per message charges apply to international 
messages sent from the U.S. Text, Instant, Picture, and Video messages are charged when sent or received, whether read or unread, solicited or unsolicited. AT&T 
does not guarantee delivery of messages. Text, Instant, Picture, and Video messages, including downloaded content, not delivered within 7 days will be deleted. AT&T 
reserves the right to change this delivery period as needed without notification. You are charged for each part of messages that are delivered to you in multiple 
parts. Picture/Video Messaging, data plan, and Text Messaging may need to be provisioned on an account in order to use Picture/Video Messaging. Some elements 
of Picture/Video messages may not be accessible, viewable, or heard due to limitations on certain wireless phones, PCs, or email. AT&T reserves the right to change 
the Picture/Video message size limit at any time without notification. Picture/Video Messaging pricing is for domestic messages only. When a single message is sent 
to multiple recipients, the sender is charged for one message for each recipient and each recipient is charged for the message received. Text message notifications 
may be sent to non-Picture/Video Messaging subscribers if they subscribe to Text Messaging.

Global Messaging 50 Package: Requires a compatible device and domestic messaging plan. Eligibility restrictions apply based on service tenure, payment history 
and/or credit. AT&T may block your ability to use the plan until eligibility criteria are met. The plan is only for messaging sent from countries/carriers included in 
AT&T’s international roaming zone. Messaging sent outside AT&T’s international roaming zone will incur standard pay-per-use international messaging roaming 
fees. Messaging to and from certain countries/carriers may be blocked and change without notice. Availability, quality of coverage and services while roaming are 
not guaranteed. The plan includes an allotted number of messages for a set monthly fee. You will incur an overage charge, if you send more than the allotted 
number of messages. Unused allotted messages are not carried over. If you enroll after the beginning date of your billing cycle, the monthly fee and the number of 
allotted messages included will be correspondingly reduced per day and will be less than the number of allotted messages in a full billing cycle in the first month 
of enrollment. The plan’s number of allotted messages, monthly fee, overage rate, and countries/carriers are subject to change. 

DirectBill Service: DirectBill enables you to bill third party content or services on your wireless bill. Use of the DirectBill service constitutes consent to these terms 
and conditions. There is no charge for creating an AT&T DirectBill account and DirectBill is available to you automatically as a subscriber. Charges and Payment: 
You will be charged monthly on your AT&T wireless bill for all transactions entered into during the previous billing period using the DirectBill service. If you authorize 
others to use your payment information, you are liable for charges they incur. You have full-time access to your transaction history by logging into att.com/db and 
selecting “Review My Account.” You may contest charges and seek refunds for purchases with which you are not satisfied. AT&T reserves the right to restrict the use 
of the DirectBill service or terminate the account of anyone who seeks refunds on improper grounds or otherwise abuses the DirectBill service. Prepaid/GoPhone 
customers: Transactions will be debited from your account balance at the time of the transaction. If there are insufficient funds in your account at the time of the 
transaction, you will not be able to complete your purchase or receive the requested services.

Mobile Email: Requires email account with compatible Internet service provider and a downloaded or preloaded email application for the wireless device. Access 
and use of Mobile Email is billed by total volume of data sent and received (in kilobytes) in accordance with your MEdia Net service. Email attachments cannot be 
sent, downloaded, read, or forwarded on the mobile device. Only a paper clip icon appears indicating an attachment. You must view attachments from your PC. 
Upgrades to the application may be required in order to continue to use the service. Wireless data usage charges will apply for downloading the application and 
any upgrades.

Mobile Video (formerly CV): Not available in all areas and not available when off the AT&T-owned network. 3G phone and eligible wireless data plan required. 
Depending on selected data plan, eligible wireless voice plan may also be required. Unlimited Media Net package or eligible unlimited data plan required for Mobile 
Video. Mobile Video is charged at stated monthly subscription rates or at stated pay-per-view rates. Mobile Video provided by a monthly subscription rotates as 
appropriate for the service and is subject to withdrawal in the provider’s sole discretion. Mobile Video provided on a pay-per-use basis can be viewed an unlimited 
number of times for 24 hours. Mobile Video is for individual use only and not for resale. No content may be captured or forwarded. Some Mobile Video content may 
be inappropriate for younger viewers. Parental guidance suggested. Use Parental Controls to restrict access to mature content. All screen images are simulated.

AT&T Wi-Fi Services: AT&T Wi-Fi service use with a Wi-Fi capable wireless device is subject to the Terms of Services & Acceptable Use Policy (“Terms”) 
found at https://secure.sbc.com/tosaup.adp. Your use represents your agreement to those Terms, incorporated herein by reference. AT&T Wi-Fi Basic service 
is available at no additional charge to wireless customers with select Wi-Fi capable devices and a qualified data rate plan. Other restrictions may apply.

Data Global Add On: May only be used with eligible AT&T-certified devices. Domestic data usage not included. Qualified domestic wireless data plan required. 
Available countries, coverage and participating international carriers included in the “Select International Roam Zone” vary from our generally available Canada/
international wireless data roam zones and may not be as extensive. The Select International Roam Zone is restricted to select international wireless carrier(s). See 
att.com/dataconnectglobal for a current list of participating carriers and eligible roam zones. With respect to the countries included in the Select International Roam 
Zone, you will be restricted from accessing Service through any non-participating Canada/international wireless carriers that may otherwise be included in our 
generally available Canada and international wireless data roam zones. Eligible wireless voice plan is required. If combined with a wireless voice plan that includes 
international voice roaming, your international wireless voice roaming in countries included in the Global Data Add-On’s Select International Roam Zone will be 
limited to the participating Canada/international wireless carriers and you will be restricted from voice roaming through any non-participating Canada/international 
wireless carriers that may otherwise be included in our generally available Canada and international voice roam zones. Requires minimum one-year agreement and 
you must remain on an eligible Data Global Add-On, for a minimum one-year term.
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DataConnect Global Plans: Available countries, coverage and participating international carriers included in the “Select International Roam Zone” vary from 
our generally available Canada/international wireless data roam zones and may not be as extensive. The Select International Roam Zone is restricted to select 
international wireless carrier(s). See att.com/dataconnectglobal for a current list of participating carriers and eligible roam zones. With respect to the countries 
included in the Select International Roam Zone, you will be restricted from accessing Service through any nonparticipating Canada/international wireless carriers 
that may otherwise be included in our generally available Canada and international wireless data roam zones. Requires minimum one-year agreement and you 
must remain on an eligible DataConnect Global plan for a minimum one-year term. Voice access is restricted and prohibited.

DataConnect North America Plan: Available countries, coverage and participating international wireless carriers included in the “Select Canada/Mexico Roam 
Zone” vary from our generally available Canada/international wireless data roam zones and may not be as extensive. Select Canada/Mexico Roam Zone is restricted 
to select wireless carrier(s) and coverage areas within Canada and Mexico. See att.com/dataconnectglobal for a current list of participating carriers and eligible 
roam zones. Under this plan, you will be restricted from accessing Service through any non-participating Canada/Mexico wireless carriers that may otherwise be 
included in our generally available Canada and international wireless data roam zones. Requires minimum one-year agreement and you must remain on eligible 
DataConnect North America plan for a minimum one-year term. Voice access is restricted and prohibited.
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To find out how to get started, talk to a sales representative today,
visit att.com/global or call 866-9ATT-B2B (866-928-8222).
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AT&T Business plans for 
Apple® iPhone™�

On the nation’s fastest 3G network

Terms Applicable to AT&T Business Plans for iPhone: Coverage not 
available in all areas. See wireless.att.com/coverageviewer for coverage 
details. Purchase of an iPhone requires an AT&T Business Plan for 
iPhone. If it is determined that an iPhone is being used without an 
eligible data plan, AT&T reserves the right to add an eligible data plan to 
customer’s account and bill customer the appropriate monthly fee. Up 
to a $36 activation fee may apply. AT&T Business Plans for iPhone may 
not be used with other computing devices (including but not limited 
to iPads, personal computers, and PC Data Cards) either by SIM card 
transfer or any other means. Additionally, tethering is prohibited unless 
you have a plan that expressly allows it. iPhone is subject to additional  
third-party terms and conditions. All iPhone returns may be subject to 
a 10% restocking fee. Substantial charges may be incurred if iPhone is 
taken out of the U.S., even if no services are intentionally used. Receipt 
of Visual Voicemail messages when roaming internationally are charged 
at international data pay-per-use rates unless subscriber has a Data 
Global Add-On for iPhone, in which case receipt of Visual Voicemail 
messages decrement megabytes included in the Data Global Add-On 
for iPhone. Data roaming toggle set to OFF will block data roaming 
and receipt of Visual Voicemail messages outside the U.S., the U.S.  
Virgin Islands and Puerto Rico, with the exception of Guam or Northern 
Mariana Islands. Additional Terms: Additional terms, conditions and  
restrictions (incl., without limitation, international roaming terms) apply. 
For full details on messaging and data usage, see att.com/dataterms. 
Certain features will not be available in all areas at all times. Data Plan 
for iPhone: Data Plan for iPhone may only be used for the following 
purposes: (i) internet browsing, (ii) personal email, and (iii) consumer 
applications. Access to corporate email or other applications and services 
on a corporate intranet is prohibited. Enterprise Data Plan for iPhone: 
Enterprise Data Plan for iPhone is required when using iPhone to access 
corporate email, company intranet sites, and/or other business 
solutions/applications. AT&T Wi-Fi Services: AT&T Wi-Fi service use 
with a Wi-Fi capable wireless device is subject to the Terms of Service 
& Acceptable Use Policy (“Terms”) found at att.com/attwifitosaup. Your 
use represents your agreement to those Terms, incorporated herein by 
reference. AT&T Wi-Fi Basic service is available at no additional charge 
to wireless customers with select Wi-Fi capable devices and a qualified 
data rate plan. Other restrictions may apply. Subscriber must live and 
have a mailing address within AT&T’s owned network coverage area.  If 
your Service Commitment includes the purchase of certain specified 
Equipment on or after June 1, 2010, the Early Termination Fee will be 
$325 minus $10 for each full month of your Service Commitment that 
you complete. (For a complete list of the specified Equipment, check  
att.com/equipmentETF). Otherwise, your Early Termination Fee will 
be $150 minus $4 for each full month of your Service Commitment 
that you complete. The Early Termination Fee is not a penalty, 
but rather a charge to compensate us for your failure to satisfy the 
Service Commitment on which your rate plan is based.  If phone is 
returned within 3 days, activation fee will be refunded. If phone is 
returned within 30 days in like-new condition with all components, 
Early Termination Fee will be waived. All other charges apply. Some 
dealers impose additional fees. ©2010 AT&T Intellectual Property. 
All rights reserved. AT&T and the AT&T logo are trademarks of AT&T  
Intellectual Property. Subsidiaries and affiliates of AT&T Inc. provide 
products and services under the AT&T brand. Apple, the Apple logo, 
iPod, iTunes and iWork are trademarks of Apple Inc., registered in the 
U.S. and other countries. iPhone is a trademark of Apple, Inc. App Store 
and MobileMe are service marks of Apple, Inc. 

THE NATION’S FASTEST 3G NETWORK

the best coverage WorldWide*

AT&T HAS THE LARGEST PORTFOLIO
of business-focused devices

*The most phones that work in the most countries.

AT&T Advantages



1AT&T also imposes a monthly Regulatory Cost Recovery Charge of
up to $1.25 to help defray costs incurred in complying with State
and Federal telecom regulations; State and Federal Universal 
Service Charges; and surcharges for customer-based and revenue-
based state and local assessments on AT&T. These are not taxes 
or government required charges. There are no equipment discounts 
available with the purchase of an iPhone. Visual Voicemail can 
be password protected to help secure your voicemail messages, 
contacts and related content. All plans require a 2-year AT&T service 
agreement for Individual Responsibility Users or 2-year line term 
commitment for Corporate Responsibility Users. Credit approval 
required. Prices are billed monthly and are valid for use in the U.S. 
only. Messaging plans may be canceled at any time. Charges for 
international messages sent from the U.S. are 25¢ for Text Messages 
and 50¢ for Picture/Video Messages. Charges for usage while 
roaming internationally: 50¢ for each Text Message sent, and $1.30 
for each Picture/Video Message sent. Web Browsing $2 /MB applies 
to new customers or customers who change voice plans or cancel 
data plans on or after 7/31/09, otherwise 1¢/KB. Additional charges 
for premium messages and content apply. Additional subscription 
and download charges may apply.

2If you exceed your initial data allowance, you will automatically be 
provided: (a) another 1G for DataPro and DataPro Enterprise (including 
Tethering Plans) and be charged an additional $10 for each additional 
1G provided or (b) another 200MB for DataPlus and be charged 
an additional $15 for each additional 200MB provided. All data 
allowances, including overages, must be used in the billing period 
in which the allowance is provided or they will be forfeited. 3With 
respect to both Corporate Responsibility Users (CRUs) and Individual 
Responsibility Users (IRUs), the Service Discount described in your 
AT&T business agreement is NOT available on the Data Plan for iPhone 
$15 plan. COVERAGE: For coverage information and maps, please see 
a sales representative or visit att.com/wirelesscoveragemap or att.
com/wirelessbroadbandconnect. * Wi-Fi available at U.S. company-
operated Starbucks locations equipped with a Hot Spot. Starbucks 
and the Starbucks logo are trademarks of Starbucks U.S. Brand, LLC. 

Data Plans for iPhone1 
(U.S. Coverage Packages with Access to AT&T Wi-Fi Hot Spots*)

Microsoft® Exchange ActiveSync® Support
Delivers secure push email and over-the-air Contacts 
and calendar. Create and receive meeting invitations 
right from the device, and dial phone numbers from 
meeting notes.  

Built-in Attachment Support
View Microsoft® Word®, Excel®, and PowerPoint®, PDF, 
JPEG and iWork® email attachments.

Cisco IPsec VPN
Provides access to corporate services with highest level 
of IP-based encryption for transmission of sensitive 
information.

Securing Data
Local and Remote wipe, enforced security and password 
policies, and encryption capabilities help IT  
administrators securely manage confidential company 
information.

Device Configuration
Create and distribute encrypted configuration profiles for 
the remote configuration and installation of your 
company’s passcode policies, device restrictions, VPN, 
email and wireless network settings.

Business Applications
With the App Store, iPhone becomes a must-have mobile 
device for businesses. You can manage your sales 
pipeline, tap into your accounting system, or even attend 
a Web conference. With support for system in-house 
applications, there are more ways than ever to expand 
what’s possible with iPhone. Using the iPhone SDK, any 
business can easily create applications customized to its 
needs.

Messaging Plans 
			 
UNLIMITED	 $20 per month		       
1500 Messages	 $15 per month, 5¢ per additional message
200 Messages	 $5 per month, 10¢ per additional message
Pay Per Use	 20¢ per Text Message, 	  
	 30¢   per Picture/Video Message

Introducing Apple iPhone 3GS
New Features

Speed
Load Web pages, launch apps, open 
attachments and take pictures faster than ever 
before. iPhone 3GS makes your entire iPhone 
experience more responsive.*

Video Camera
iPhone 3GS now lets you shoot and edit 
video, then share it via email, Picture/Video 
Messaging, MobileMe or YouTube. And still 
pictures get better with a 3-megapixel  
camera, built-in autofocus and a tap-to- 
focus feature.

Voice Control
With Voice Control, you can use your voice 
to call someone in your Contacts list, dial a 
number, or play a song.

Business Features

*Up to 2x faster compared with iPhone 3G.

Monthly 
Service

Domestic 
Data Access 
(Included)

Domestic 
Data Usage 
(Additional)

DataPlus2  $153 200MB $15/200MB

DataPro2  $25 2GB $10/GB

DataPro  
with Tethering2

$45 2GB $10/GB

DataPro 
Enterprise2

$40 2GB $10/GB

DataPro  
Enterprise 
with Tethering2

$60 2GB $10/GB
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17% MSC IRU Discount on Select Voice and Data Rate Plans
ACTIVATION FEES – Waived when order through Premier
STANDARD SHIPPING FEES ‐Waived when order through Premier
UPGRADE FEES ‐ $18.00 applies 
*(Waive Upgrade – IRU when upgrading to integrated data Dependent of Eligibility)

$75 IRU activation credit on Smartphone’s (integrated devices) when combine with a Voice Service MSC of 
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17% MSC IRU Discount on Select Voice and Data Rate Plans
ACTIVATION FEES – Waived when order through Premier
STANDARD SHIPPING FEES ‐Waived when order through Premier
UPGRADE FEES ‐ $18.00 applies 
*(Waive Upgrade – IRU when upgrading to integrated data Dependent of Eligibility)

$75 IRU activation credit on Smartphone’s (integrated devices) when combine with a Voice Service MSC of 
$39.99+ and data plan of $25.00+ – valid for first Term Year

$75 IRU migration credit when IRU moves from Voice only line to Smartphone’s (integrated devices) data 
plan of $25.00+ when combine with a Voice Service MSC of $39.99+ – valid for first Term Year

$50 IRU activation credit on Smartphone’s (integrated devices) data plan of $25.00+ when combine with a 
Voice Service MSC of $9.99+ (Family add‐line) ‐ valid for first Term Year
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17% MSC IRU Discount on Select Voice and Data Rate Plans
ACTIVATION FEES – Waived when order through Premier
STANDARD SHIPPING FEES ‐Waived when order through Premier
UPGRADE FEES ‐ $18.00 applies 
*(Waive Upgrade – IRU when upgrading to integrated data Dependent of Eligibility)

$75 IRU activation credit on Smartphone’s (integrated devices) when combine with a Voice Service MSC of 
$39.99+ and data plan of $25.00+ – valid for first Term Year

$75 IRU migration credit when IRU moves from Voice only line to Smartphone’s (integrated devices) data 
plan of $25.00+ when combine with a Voice Service MSC of $39.99+ – valid for first Term Year

$50 IRU activation credit on Smartphone’s (integrated devices) data plan of $25.00+ when combine with a 
Voice Service MSC of $9.99+ (Family add‐line) ‐ valid for first Term Year

IRU Equipment: ‐ Dependent of Eligible Upgrade and/or New IRU Customers
AT&T will provide to Customer the following promotional pricing on select Equipment identified below, 
subject to availability limitations, during the first Term Year.  Customer understands and agrees that the 
promotional pricing set forth below does not include applicable Taxes and may not be combined with any 
other available promotions apply. No rebates apply to this custom pricing.  

Smartphone IRU:  Curve/Bravo/9700 at no charge (except applicable taxes) when combine on Smartphone’s 
(integrated devices) data plan of $25.00 or higher; & a Voice Service MSC of $39.99+ – valid for first Term 
Year

17% MSC IRU Discount on Select Voice and Data Rate Plans
ACTIVATION FEES – Waived when order through Premier
STANDARD SHIPPING FEES ‐Waived when order through Premier
UPGRADE FEES ‐ $18.00 applies 
*(Waive Upgrade – IRU when upgrading to integrated data Dependent of Eligibility)

$75 IRU activation credit on Smartphone’s (integrated devices) when combine with a Voice Service MSC of 
$39.99+ and data plan of $25.00+ – valid for first Term Year

$75 IRU migration credit when IRU moves from Voice only line to Smartphone’s (integrated devices) data 
plan of $25.00+ when combine with a Voice Service MSC of $39.99+ – valid for first Term Year

$50 IRU activation credit on Smartphone’s (integrated devices) data plan of $25.00+ when combine with a 
Voice Service MSC of $9.99+ (Family add‐line) ‐ valid for first Term Year

IRU Equipment: ‐ Dependent of Eligible Upgrade and/or New IRU Customers
AT&T will provide to Customer the following promotional pricing on select Equipment identified below, 
subject to availability limitations, during the first Term Year.  Customer understands and agrees that the 
promotional pricing set forth below does not include applicable Taxes and may not be combined with any 
other available promotions apply. No rebates apply to this custom pricing.  

Smartphone IRU:  Curve/Bravo/9700 at no charge (except applicable taxes) when combine on Smartphone’s 
(integrated devices) data plan of $25.00 or higher; & a Voice Service MSC of $39.99+ – valid for first Term 
Year

Voice: Nokia 6350/Breeze II/A777Red at no charge (except applicable taxes) when combine on a Voice 
Service MSC of $39.99+ – valid for first Term Year

To the extent that any of the Equipment is discontinued, AT&T will provide Customer with similar 
Equipment and pricing. The Equipment make and model provided to Customer is in AT&T’s sole discretion 
and may vary.  
**Special pricing and activation credit only allowed through Premier channel, AT&T resellers Excluded, 
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$75 IRU activation credit on Smartphone’s (integrated devices) when combine with a Voice Service MSC of 
$39.99+ and data plan of $25.00+ – valid for first Term Year

$75 IRU migration credit when IRU moves from Voice only line to Smartphone’s (integrated devices) data 
plan of $25.00+ when combine with a Voice Service MSC of $39.99+ – valid for first Term Year

$50 IRU activation credit on Smartphone’s (integrated devices) data plan of $25.00+ when combine with a 
Voice Service MSC of $9.99+ (Family add‐line) ‐ valid for first Term Year

IRU Equipment: ‐ Dependent of Eligible Upgrade and/or New IRU Customers
AT&T will provide to Customer the following promotional pricing on select Equipment identified below, 
subject to availability limitations, during the first Term Year.  Customer understands and agrees that the 
promotional pricing set forth below does not include applicable Taxes and may not be combined with any 
other available promotions apply. No rebates apply to this custom pricing.  

Smartphone IRU:  Curve/Bravo/9700 at no charge (except applicable taxes) when combine on Smartphone’s 
(integrated devices) data plan of $25.00 or higher; & a Voice Service MSC of $39.99+ – valid for first Term 
Year

Voice: Nokia 6350/Breeze II/A777Red at no charge (except applicable taxes) when combine on a Voice 
Service MSC of $39.99+ – valid for first Term Year

To the extent that any of the Equipment is discontinued, AT&T will provide Customer with similar 
Equipment and pricing. The Equipment make and model provided to Customer is in AT&T’s sole discretion 
and may vary.  
**Special pricing and activation credit only allowed through Premier channel, AT&T resellers Excluded, 
AT&T Retail Stores EXCLUDED.  No Exceptions 
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List Price # Units 
included Discount Net Pricing Overage Fees

Rollover 
Units 

Available

NA

60.00 1.00 25% 45.00 0.05/MB No
Basic 35.00 1.00 25% 26.25 10.00/GB No

Plan 50.00 1.00 25% 37.50 10.00/GB No

44.00 1.00 25% 33.00 0.00097 KB No

40.00 1.00 25% 30.00 10.00/GB No

60.00 1.00 25% 45.00 10.00/GB No

149.99 1.00 70% 45.00^ 0.0003 per kb  No

*See Condition below 
All Sales Collateral applies
^Net Pricing equates to the price after all credits and Service Discounts. 
For the purpose of clarity and the avoidance of doubt, if the Service Discount changes 
during the Term of the Agreement the Net Pricing remains the same.

50 MB Pooled DataConnect (laptop device)

GOV Data Connect 5GB Pooling

Domestic  DataConnect Enterprise Plan for 
Tablets 5GB

General Information

Enter all information directly into the relevant Excel spreadsheet cells.  Enter numbers on form in “number” (two-place decimal), not 
“currency” or other format unless otherwise stated.  Omit dollar signs, commas, and any other non-essential symbols.  (e.g., $11.90 
should be entered as 11.90)  Prices must be in US Dollars.  Enter “0” if there is no charge.  Cells left blank will be interpreted as “no 
offer.” A "No Offer" bid may disqualify the vendor from that category.

Broadband - Domestic

Detail any additional plan specifics below: 

Unlimited Data Package 

Domestic  DataConnect Enterprise Plan for 
Tablets 2GB

5 GB DataConnect  4G†† LaptopConnect Devices 
ONLY

3GB DataConnect (laptop/mobile hotstop devices)

5GB DataConnect (laptop/mobile hotstop devices)

1 of 1



WSCA Top Three 1907 ‐ Equipment Final.xlsm Market Basket

Vendors must list the top three sellers in each category for both Manufacturer and Aftermarket Items

Market Basket Item ‐ CRU Manufacture/Brand
Length of 
Warranty Price Per Unit

Discount Percent Off  
Price Per Unit Aftermarket/Brand

Length of 
Warranty Price per Unit

Discount Percent 
Off  Price Per 

Unit
Netbook/Tablet Devices
Ipad Apple 1 yr 1 NA

Dell Inspiron Mini

Dell 1 yr 1

Mininum 50% off National 
Contract Reference (NCR) 
on select basic equipment 
http://www.wireless.att.c
om/businesscenter/legal‐

contracts/wsca.jsp 

Mini 2372 AT&T 1 yr  1 NCR
Blue Tooth

Jabra BT 2080

Jawbone 90‐days

National 
Contract 

Reference (NCR) 30%
Plantronics Discovery 925 Plantronics 90‐days NCR 30%
Plantronics E243 Plantronics 90‐days NCR 30%
Memory Cards  
32 GB SDHC/Media Manager Scan Disk 90‐days NCR 30%
8 GB SDHC/Media Manager Scan Disk 90‐days NCR 30%

Memory Card ‐ SanDisk 32GB 
SDHC/Media Manager

Scan Disk 90‐days NCR 30%
Car Chargers  
USB AT&T 90‐days NCR 30% AT&T USB 90 days Retail 30%
Mfg Smartphones Various Mfg 90‐days NCR 30%
Mfg Handset  Various Mfg 90‐days NCR 30%
Batteries  
Mfg of device Various Mfg 90‐days NCR 30%
Standard/Samsung 1500 BAT Samsung 90‐days NCR 30%
Extended/LG BATX‐3 LG 90‐days NCR 30%
Travel Chargers   30%
AT&T ZERO Charger Kit Zero 90‐days NCR 30%
Mfg Handset  Various Mfg 90‐days NCR 30%
Leather Cases 90‐days NCR 30%
Black Leather Case ‐ RIM 
Blackberry Curve Blackberry 90‐days NCR 30%  AT&T/APM Univ 30 days NCR 30%
Blackberry 9800 Blackberry 90‐days NCR 30%

 
Holsters  
Blackberry Curve Blackberry 90‐days NCR 30% Otterbox/RIM   90 days NCR 30%
Outer Box Outer Box 90‐days NCR 30% Otterbox Defender  90 days NCR 30%

Price per unit based on 1 

General Information

Enter all information directly into the relevant Excel spreadsheet cells.  Enter numbers on form in “number” (two‐place decimal), not “currency” or other format unless otherwise stated.  Omit dollar signs, commas, 
and any other non‐essential symbols.  (e.g., $11.90 should be entered as 11.90)  Prices must be in US Dollars.  Enter “0” if there is no charge.  Cells left blank will be interpreted as “no offer.” A "No Offer" bid may 
disqualify the vendor from that category.
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Manufacture/Brand
Length of 
Warranty Price Per Unit 

Discount Percent Off  
Price Per Unit Aftermarket/Brand

Length of 
Warranty Price per Unit

Discount Percent 
Off  Price Per 

Unit
Hands Frees

Company Name AT&T
Contact Name Twila Lively
Contact Email tl2929@wemail.att.com
Market Basket Item
Screen Protector
Invisible Shield Dry Samsung 90‐days NCR 30%
Screen Protector Tri/Pak Samsung 90‐days NCR 30%
Screen Protector Tri/Pak HTC 90‐days NCR 30%
Data Cables   30%
iPhone Superior 90‐days NCR 30%
Micro USB Charging Cable Zero 90‐days NCR 30%
USB Data Cave ‐ LG LG 90‐days NCR 30%
Snap On Covers   30%
Body Glove Soft Shell Samsung 90‐days NCR 30%
Screen Protector Tri/Pak Samsung 90‐days NCR 30%
Silicone Skins   30%
Outer Box Otter Box 90‐days NCR 30%

LCD Protectors
NA

Antennas
NA

Phone Holders
NA

Phone Straps
NA

Car Kits
BLUETOOTH® Car Kit ‐ Jabra 
Cruiser SP710 Jabra 90‐days NCR 30%

Bluetooth Car Kit ‐ BlueAnt S4  90‐days NCR 30%
Face Plates
NA

Repair Kits
NA

*See Condition below 
All Sales Collateral applies
Discount may not be combined with any other available Equipment, Accessory or promotions
The make and model of such replacement Equipment will be determined at AT&T’s sole discretion and may vary throughout the initial term of this Agreement 
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Company Name AT&T
Contact Name Twila Lively
Contact Email TL2929@att.com

Item Manufacture/Brand
Length of 
Warranty WSCA Discount Percent Aftermarket/Brand Length of Warranty WSCA Discount Percent

Netbook/Tablet Devices
Ipad Apple 1 yr NA

Dell Inspiron Mini

Dell 1 yr

Mininum 50% off National Contract 
Reference (NCR) on select basic 

equipment 
http://www.wireless.att.com/busines

scenter/legal‐contracts/wsca.jsp 
Mini 2372 AT&T 1 yr  NCR
Blue Tooth  
Jawbone Jawbone 90‐days 30%
Plantronics 835 Plantronics 90‐days 30%
LG HBM 230 LG 90‐days 30%
Memory Cards
32 GB Scan Disk 90‐days 30%
8 GB Scan Disk 90‐days 30%
32 GB SDHC/Media Manager Scan Disk 90‐days 30%
Car Chargers
USB AT&T 90‐days 30%
Mfg Smartphones Various Mfg 90‐days 30%
Mfg Handset Various Mfg 90‐days 30%
Batteries
Mfg of device Various Mfg 90‐days 30%
Standard/Samsung 1500 BAT Samsung 90‐days 30%
Extended/LG BATX-3 LG 90‐days 30%
Travel Chargers
AT&T ZERO Charger Kit Zero  90‐days 30%
Mfg Handset Various Mfg 90‐days 30%
Leather Cases

AT&T 90‐days 30%
Blackberry 9800 Blackberry 90‐days 30%

90‐days 30%
Holsters
Blackberry Curve Blackberry 90‐days 30%
Otterbox/RIM Otterbox/RIM  90‐days 30%

90‐days 30%

Vendors must list the top three sellers in each category for both Manufacturer and After Market Items

WSCA Discount Percent CRU
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Company Name AT&T
Contact Name Twila Lively
Contact Email TL2929@att.com

Item Manufacture/Brand
Length of 
Warranty WSCA Discount Percent Alternate Manufacture/Brand Length of Warranty WSCA Discount Percent

Hands Frees
See Blue Tooth 90‐days 30%

Data Cables
USB Data Cable - Universal Mini 
USB Universal 90‐days 30%
USB Data Cable - LG LG 90‐days 30%

Snap On Covers
Body Glove Black Pattern 
Soft Shell - HTC Inspire 
4G 90‐days 30%
http://www.wireless.att.com/busi
nesscenter/legal-
contracts/wsca.jsp 90‐days 30%
Silicone Skins
Outer Box 90‐days 30%
http://www.wireless.att.com/busi
nesscenter/legal-
contracts/wsca.jsp 90‐days 30%
Stylus
Styles - HTC Pure HTC 90‐days 30%
Styles ‐ HTC Pure 90‐days 30%

Soft Touch Stylus - All iPhone 90‐days 30%

Antennas
NA NA NA

Phone Holders
NA NA NA

Phone Straps
NA NA NA

Car Kits
NA NA NA

Face Plates
NA NA NA

Repair Kits
NA NA NA

4 of 17



WSCA Top Three 1907 ‐ Equipment Final.xlsm Discount Percent

Company Name AT&T
Contact Name Twila Lively
Contact Email TL2929@att.com

Manufacturer Item
Discount 
Percent Manufacturer Item Discount Percent

*See Condition below 
All Sales Collateral applies
Discount may not be combined with any other available Equipment, Accessory or promotions
The make and model of such replacement Equipment will be determined at AT&T’s sole discretion and may vary throughout the initial term of this Agreement 

WSCA Percentage Discount for items/manufacturers not listed 
above Percentage Discount for Employee Purchases for items/manufacturers not listed above
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EQUIPMENT PRICING ‐ CRUs

VOICE HANDSETS

Basic Voice plans
Minimum 50% off National Contract Reference (NCR) on select basic 
equipment

Advance  Voice with Smartphones 
Minimum 50% off National Contract Reference (NCR) on select basic 
equipment
http://www.wireless.att.com/businesscenter/legal‐contracts/wsca.jsp 

DATA DEVICES

SMARTPHONES (EXCLUDES iPhone)
Minimum 50% off National Contract Reference (NCR) on select basic 
equipment

Broadband WIRELESS  MODEMS / AIRCARDS
Minimum 50% off National Contract Reference (NCR) on select basic 
equipment
http://www.wireless.att.com/businesscenter/legal‐contracts/wsca.jsp 

ADDITIONAL EQUIPMENT PRICING DETAILS

BLUETOOTH HEADSET ‐ BASIC MODEL

INCLUDED AT 30% off NCR WITH NEW ACTIVATION OF SERVICE.  MAKE AND 
MODEL OF DEVICE IS AT AT&T'S DISCRETION.  DATA ONLY DEVICES 
EXCLUDED.

SIMS ‐ SUBSCRIBER IDENTITY MODULE CARDS
$0 WHEN ORDERED WITH DEVICE OR FOR USE ON CUSTOMER OWNED AND 
MAINTAINED EQUIPMENT (COAM)

ACCESSORIES
30% DISCOUNT OFF NCR PRICE (on select accessories) ‐ Apple branded 
excluded)
http://www.wireless.att.com/businesscenter/legal‐contracts/wsca.jsp 

http://www.wireless.att.com/businesscenter/legal‐contracts/wsca.jsp

*See Condition below 
All Sales Collateral applies
Discount may not be combined with any other available Equipment, Accessory or promotions
The make and model of such replacement Equipment will be determined at AT&T’s sole discretion and may vary throughout the initial term of this Agreement 

EQUIPMENT REQUIRES NEW ACTIVATION OR ELIGIBLE UPGRADE AFTER 18 MONTHS OF SERVICE.  ALL DEVICES AND SERVICES MUST 
BE ORDERED AND PURCHASED THROUGH PREMIER OR ENTERPRISE ON DEMAND.

AT&T will only provide Equipment with Service activated.  The Equipment Discount will apply to ELIGIBLE UPGRADE AFTER 18 
MONTHS OF SERVICE.  Some equipment may not qualify for the discount, subject to Terms and Conditions.  
Customer shall pay any applicable sales, public utilities, gross receipts, or other taxes, surcharges, fees and assessments imposed by 
iPhone services and devices are subject to additional terms and conditions ‐ such as restocking fees
Rate plans, features and service descriptions may be found at the following program website:
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Motorola® Tundra
Includes:
• Motorola Tundra
• Battery
• Charger
• User Manual
• Quickstart Guide

Motorola® Tundra™ Specifi cations
Phone Features:
• Rugged construction, Military MIL‐STD‐810F spec
• Quad‐band EDGE (850/900/1800/1900 MHz)
worldphone
• HSDPA (UMTS) dual‐band (850/1900 MHz)
• Bluetooth® v2.0
• Bright color display
Advanced Features:
• Push to Talk (Kodiak v5.2)
• One‐touch GPS navigation
• 2 MP camera with 4x digital zoom
• Voice‐activated dialing
• microSD™ card slot (up to 4 GB)
Email and Internet Features:
• Tethering†: use as wireless PC modem via mini USB
• Mobile email: Yahoo!® Mail, Hotmail, AIM and more
• Instant Messaging: Windows Live™ Messenger, Yahoo!,
AOL® Instant Messenger
Device Specifi cations:
• Dimensions: 3.85" H x 2.1" W x 0.96" D
• Weight: 4.9 oz.
• Form factor: clam
• GSM talk time: up to 220 min.;
GSM standby time: up to 303 hrs.
• UMTS talk time: up to 230 min.;
UMTS standby time: up to 345 hrs.
• Battery: 1140 mAh
• TTY compatible
• SUPL AGPS compliant
• End‐user memory: 100 MB
• Supports USB mass storage via plug‐and‐play
• Primary display: 2.2"; 320 x 240 pixels; 262k TFT
• External display: 1"; 96 x 80 pixels; 64k CSTN
• USB 2.0 FS
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Samsung Rugby
Includes:
• Samsung Rugby
• Battery
• Charger
• User Manual
• Quick Start Guide

Samsung Rugby Specifications
Phone Features:
• Rugged construction, Military MI‐STD‐810F spec
• Quad‐band EDGE (850/900/1800/1900 MHz) worldphone
• HSDPA (UMTS) dual‐band (850/1900 MHz)
• Bluetooth v2.0
• Bright color display
Advanced Features:
• Push to Talk
• Video Share Calling
• One‐touch GPS navigation
• 1.3 MP camera
• microSD card slot
Email and Internet Features:
• Mobile Email: Yahoo Mail, Hotmail, AIM and more
• Instant Messaging (Windows Live™ Messenger, Yahoo!®, AOL®
Instant Messenger™)
• Tethering* (use as a wireless PC modem)
Device Specifications:
• 2.0" 176 x 220 pixel 262K TFT primary display
• 1.0" 96 x 96 pixel external display
• Dimensions: 4" L x 2" W x 1" D
• Weight: 4.6 oz
• End user memory: 20MB
• TTY‐compatible
• HAC‐compliant
• 23phi larger‐sized external speaker for PTT
and speakerphone use
• Java MIDP 2.0
• USB 2.0
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Nokia 6350 (Graphite) 
Includes:
Standard Battery
Wall Charger

Top Features
Top Specifications  Nokia  AT&T Mobile Music
Manufacturer  6350 (Graphite)  AT&T Navigator
Model  Video Share
Technology  UMTS  Camera
Talk Time  up to 4.2 hours  up to 18 days  Push To Talk (PTT)
Standby Time 
Size  3.67 in x 1,86 in x .68 in  3.62 ounces 
Weight  Yes
3G  Yes
AT&T Mobile Music  Yes
AT&T Navigation  Yes
Bluetooth  Yes
Cellular Video  1
Camera  2MP
Digital Camera Resolution  Applications,Games,Graphics,Ringtones
Download Capable  Yes
External Memory  No
Featured Phone  Flip
Form Factor  No
Hearing Aid Compatible (HAC)  AOL,Yahoo
Instant Messaging  Yes
International Calling  Email,Multimedia Messaging (MMS),Text Messaging
Messaging  Yes
MP3 Player  AMR,MP3,WAV,WMA,eAAC+
Music Format  EDGE,HSDPA
Network‐Data  18,001,900,850,900
Network Frequency  Yes
Predictive Text Input  No
Prepaid  Yes
Push To Talk  No
Qwerty Keyboard  Music Tone,Polyphonic
Ringtone Types  1
Speaker Phone  Yes
Streaming Radio  No
TTY  No
Touch Screen 
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BlackBerry® Bold™ 9700 

Includes:
• BlackBerry Bold 9700
• Hands‐free 3.5 mm stereo headset
• 2 GB SanDisk® microSD™ card
• Travel charger
• Swivel holster
• USB cable
• Battery

BlackBerry® Bold™ 9700 Specifications
Key Features:
• Sleek, refined design with brilliant, high‐resolution display
• Powerful 624 MHz processor with 256 MB Flash memory for applications and multimedia
• aGPS support for AT&T NavigatorSM with real‐time traffic data*
• Integrated Wi‐Fi (802.11 b/g) for work, home and on‐the‐go with automatic access to more than 25,000 AT&T Wi‐Fi Hot Spots
• Global roaming in 220 countries for voice, 195 countries for data including South Korea and Japan
• Visual Voicemail: Listen to voicemail messages in any order you choose
• Multitask: Use simultaneous voice and data when connected to 3G or Wi‐Fi
• Facebook® and MySpace™ preloaded
• Quick and easy navigation using the optical trackpad
Email, Internet and Organizer Features: 
• HTML push email for personal and corporate accounts
• Works with multiple email accounts
• Attachment viewing and editing for Microsoft Word®, Excel® and PowerPoint®
• Messaging: IM, TXT and MMS 
• Rich Web browsing
• Integrated Internet search, bookmarks and RSS feeds
• Integrated address book, calendar, memo pad and task list
• Desktop Personal Information Management (PIM) synchronization
• Wireless tethering for laptop mobility**
Multimedia Features:
• 3.2 MP camera with flash, 2x digital zoom and video recording
• Mobile audio and video streaming
• Media player for MP3 music, photos and video
• Applications for games, information and music ready for download
Handheld Specifications:
• Tri‐Band UMTS/HSDPA 850/1900/2100 MHz; Quad‐Band GSM/GPRS/EDGE 850/900/1800/1900 MHz 
• 256 MB Flash memory
• Dimensions: 4.29" L x 2.36" W x 0.56" D
• Weight: 4.3 oz
• Bluetooth® v2.1 capable

• microSD™ card memory slot expandable to 16‐32 GB. Hot swappable.
* Requires AT&T Navigator service plan. 

** Requires a data plan with tethering, which are not unlimited data plans, and charges are automatically incurred if the 
data limits are exceeded. Data from either the included or overage allotment will not be carried over to the next billing 
period. Other restrictions apply. See att.com/dataterms for details. 

IMPORTANT INFORMATION: Limited time offer. Coverage not available in all areas. Some restrictions apply. See contract & rate plan brochure for details. 
Subscriber must live & have a mailing address within AT&T’s owned wireless network coverage area. Up to $36 activation fee applies. Equipment price & 
availability may vary by market & may not be available from independent retailers. Some features may require a minimum version of BlackBerry device 
software, BlackBerry Enterprise Server or BlackBerry Desktop Software. Early Termination Fee: None if cancelled in the first 30 days, but up to $35 
restocking fee may apply to returns; thereafter up to $325. Some agents impose additional fees. Unlimited Voice Services: Unlimited voice services are 
provided primarily for live dialogue between two individuals. No additional discounts are available with unlimited plan. Offnet Usage: If your minutes of 
use (including unlimited services) on other carriers’ networks (“offnet usage”) during any two consecutive months or your data use during any month 
exceeds your offnet usage allowance, AT&T may at its option terminate your service, deny your continued use of other carriers’ coverage, or change your 
plan to one imposing usage charges for offnet usage. Your offnet usage allowance is equal to the lesser of 750 minutes or 40% of the Anytime minutes 
included with your plan (data offnet usage allowance is the lesser of 24 MB or 20% of the KB included with your plan). Data Plan: An eligible data plan is 
required. International: Special credit & tenure restrictions & additional charges may apply. Calling to & from certain countries may be blocked & change 
without notice. See wireless.att.com/learn/international/ for updated countries, rates, charges & full terms & conditions. International Dialing: Airtime or 
roaming charges are in addition to long distance charges. International Roaming: Requires compatible device. Availability, quality of coverage & services 
while roaming are not guaranteed. The BlackBerry and RIM families of related marks, images and symbols are the exclusive properties of and trademarks 
or registered trademarks of Research In Motion Limited used by permission. The Bluetooth word mark and logos are owned by the Bluetooth SIG, Inc., and 
any use of such marks by AT&T is under license. The GSM lettermark is a trademark of the GSM Association. Microsoft and PowerPoint are registered 
trademarks of Microsoft Corporation in the United States and/or other countries. All other brands, product names, company names, trademarks and 
service marks are the properties of their respective owners © 2010 AT&T Intellectual Property. All rights reserved. AT&T and the AT&T logo are 
trademarks of AT&T Intellectual Property.
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BlackBerry® Torch™ 9800
In the Box 

§  BlackBerry Torch

§  4GB microSD card (pre‐loaded)

§  Lithium‐ion battery

§  Charger

§  USB Cable 

§  3.5mm Stereo Headset

§  Polishing cloth

§  Quick Start Guide

§  BlackBerry® User Tools Mini‐CD/ Safety and Product Information Booklet

∙          Specifications

o    3G GSM/GPRS/EDGE: 850/900/1800/1900MHz, UMTS:, 800/850/1900/2100 MHz, HSDPA Category 6 (3.6Mbps) 

o    BlackBerry OS 6.0

o    Touch screen and physical QWERTY keyboard with optical trackpad

o    624 MHz processor and 512MB Flash/512MB RAM to power apps

o    3.2” screen ∙ 480x360 ∙ HVGA+

o    5MP camera with 2.7x zoom, flash, image stabilization, autofocus and video

o    4GB internal memory, 4GB microSD card pre‐loaded. Device memory expandable up to 36GB (sold separately)

o    Bluetooth v2.1 

o    3.5mm stereo headset

o    Dimensions: 4.37” x 2.44” x.57” (closed)  5.8” x 2.44” x .57” (open)

o    Weight: 5.7 ounces 

o    1300 mAh Battery

o    Talk Time: up to 5.5 hours, Standby Time: up to 17 Days

o    TTY compatible

o    HAC rating: M3, T3

∙          Key features

o    Universal Search helps you find contacts, messages, files. etc.

o    With new Social Feeds integrate social and RSS feeds in one application

o    AT&T Wi‐Fi Hotspot support with auto‐connect

o    Built in aGPS support for faster location fix using AT&T Navigator with real time traffic data

o    Broad global coverage ‐ Roam in 220 countries for voice + 195 countries for data, including Japan & South Korea 

o    BlackBerry App World with carrier billing

∙          Messaging

o    BlackBerry® Enterprise Server for corporate email

o    BlackBerry® Internet Service for personal email

o    Advanced Messaging including Group Messaging and map integration

o    Instant Messaging ‐ Windows Live, Google Talk, Yahoo, AOL

∙          Music and Multimedia

o    Music – Download iTunes and Windows Media Libraries, MP3s, and stream music

o    Media Player – View photos and videos 

∙          Productivity

o    Visual Voicemail

o    View and edit Word®, PowerPoint®, and Excel® documents 

o    Simultaneous 3G voice & data use 

o    3G and Wi‐Fi tethering for laptop connectivity

o    YP Mobile

∙          Help

o    Device Setup Wizard for email setup, typing tutorial, & personalization

∙          Pre Loaded Apps

o    Social Networking – Facebook®, My Space®, Twitter® and PictaVision®

o    Music – Slacker®, Pandora® and AT&T Music

o    Video – YouTube®, PrimeTime 2Go®, MobiTV® and U‐Verse 

∙          Games

o    Bejeweled, Sonic Hedgehog 2
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HTC Inspire™ Specifications

* 4G speeds delivered by HSPA+ with enhanced backhaul. Available in limited areas. Availability increasing with ongoing 
backhaul deployment. Requires 4G device and compatible data plan. Learn more at att.com/network.* The new HSPA+ 
data rate plans for the HTC Inspire 4G are currently not available on Federal Government contracts. The Contracts and 
WGS teams are working on updating the agreements to include selling to Federal Government customers and 
communications will be issued when the update sare complete.
Display
4.3” WVGA super LCD display
OS
Android 2.2 with enhanced HTC sense2.0
Camera
8MP Camera
Dual LED flash with autofocus and geo‐tagging
720P HD video recording
Processor
1GHzSnapdragon processor
Voice
Dual mics noise cancellation
Network
UMTS/HSPA+:850/1900MHz
GSM/GPRS/EDGE:850/900/1800/1900 MHz
Dimensions
4.84 x 2.68 x 0.46 inches
Weight
5.78 ounces
Battery
1230 mAh
Talk Time
Up to 6 hours
StandbyTime
Upto 15.5 days
Browser
Full HTML Browser with Adobe Flash 10.1 Player support
Connectivity
Mobile Hotspot and USB tethering support
Access to AT&T Wi‐Fi Hotspots*
Bluetooth® 2.1 with A2DP stereo Bluetooth support
Micro USB (USB 2.0 High Speed)
DLNA Certified
Memory
768MB RAM, 4GB Internal Storage + 8GB Micro SD card (included)
Documents
Quick Office Reader, Adobe PDF Reader
AT&T Apps
AT&T Code Scanner,AT&T Family Map®,AT&T My Wireless,AT&T Navigator ®,Uverse Live TV,YPmobileSM
*Access includes AT&T Wi‐Fi Basic. Other restrictions apply. See attwifi.com for details and locations.
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ADDITIONAL SERVICES AND PRICING
Discount Percent 
Off  Price Per Unit GPS SERVICES

AT&T Navigator: 
Plan/Feature Name MRC

Unlimited Routes for CRU and Government iPhone subscribers only. NA $9.99 /month

Unlimited Routes for iPhone subscribers only! NA $9.99 /month

Unlimited Routes & Data NA $20 /month

TeleNav Track: 

Requires a one‐time set‐up fee (TNF3) of $19.99 per device.
A data plan is required to support TeleNav Track Standard and Premium.

Plan/Feature Name MRC

TeleNav Track Standard (formerly called Plus) NA $12.99
TeleNav Track Premium NA $21.99
Administrator Code N/A

One Time Set‐Up Fee (required on each device) NA $19.99

TeleNav Track LITE:

TeleNav Track LITE:

Plan/Feature Name MRC

TeleNav Track LITE NA $19.99
Administrator Code N/A

One Time Set‐Up Fee (required on each device) NA $19.99

Xora GPS TimeTrack:

Plan/Feature Name MRC

Xora GPS TimeTrack Standard NA $16.99

Xora GPS TimeTrack Premium NA $24.99

Xora GPS TimeTrack Supervisor NA $29.99

Xora GPS TimeTrack One‐Time Set‐up Fee NA $25.00

Xora GPS TimeTrack Navigation Add‐On NA $6.99

Xora GPS TimeTrack Route Optimization NA $28.99

Xora GPS Locator:

Plan/Feature Name MRC

Xora GPS Locator NA $21.99

http://www.wireless.att.com/businesscenter/legal‐contracts/wsca.jsp

AT&T Location Plan that allows business owners 
to locate employees every 10 minutes. 

Plan includes 7MB of data and 25 free SMS 
messages per user per month. Data overage rate 
@ $2/MB beyond 7MB unless supporting data 

plan beyond 7MB usage is present.

This product is for Business Use Only!
This product is NOT dependent on having a GPS device, it will 

work on any AT&T device including Aircards, Embedded 
Laptops, and the iPhone.

A separate AT&T Data Rate Plan is required if the customer also 
wants to utilize email, PTT, web browsing, etc.

Included Usage Details

Included Usage Details

AT&T Location Plan that allows business owners  This product is NOT dependent on having a GPS device and does NOT 

N/A Administrator Code

N/A One time set‐up fee per device

Pulls from existing data plan ‐  Premium version includes all the features of TeleNav Standard plus:    

N/A Administrator Code

N/A One time set‐up fee per device

Pulls from existing data plan ‐  Standard version includes: Location Tracking, Customizable Maps on 

Included Usage Details

Unlimited Routes Unlimited routes per month.  Data usage charges 
Unlimited Routes This feature code is for iPhone subscriptions only.

Unlimited Routes and Data usage. Recurring monthly charge based on activation date. Not 

Included Usage Details
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Name Compatibility
Standard Battery 1200 mA ‐ HTC Surround HTC Surround (T8788)
Standard Battery 900 mA ‐ LG Quantum LG Quantum
Black Metallic Shell ‐ HTC Surround HTC Surround (T8788)
Fire Red Metallic Shell ‐ HTC Surround HTC Surround (T8788)

Duracell Back‐Up Battery – Universal

Apple: iPhone 3GS ‐ 8 GB , iPhone 3G , iPhone 3GS Refurb Cosmetic Blemish 16GB , iPhone 3GS Refurb Cosmetic Blemish 32GB , iPhone 4 Refurb Cosmetic 
Blemish 32GB , iPhone 4 Refurb Cosmetic Blemish 16GB , iPhone 4 ‐ 16 GB , iPhone 3GS (Refurb Cosmetic Blemish) ‐ 8GB , iPhone 4 ‐ 32 GB , iPhone 3GS ‐ 8 GB , 
iPhone 8 GB
BlackBerry®: 8110 , Torch 9800 , Curve 8520 , Curve 8900 
HTC: Tilt2 
LG: Neon II , GR500 , GU295 , Neon , Neon II 
Motorola: Karma , Backflip , Tundra 
Nokia: 6350 , Mural , 2330 , 6350 , 2720
Pantech: Reveal , Impact , Pursuit
Samsung: a777 , A137 , Eternity , Magnet , Rugby II , A177 , Rugby , a777 , Mythic , Rugby II , Impression a877
Sony Ericsson: Xperia X10 , W518a , Vivaz , C905a 

USB Data Cable ‐ Universal Mini USB BlackBerry®: 8110
HTC: Tilt2
Motorola: Tundra

USB Data Cable ‐ LG Neon
Incite

AT&T ZERO Charger Kit

Apple: iPhone 3GS Refurb Cosmetic Blemish 32GB , iPhone 4 Refurb Cosmetic Blemish 32GB , iPhone 4 Refurb Cosmetic Blemish 16GB , iPhone 4 ‐ 16 GB , iPhone 
3GS ‐ 8 GB , iPhone 3G , iPhone 4 ‐ 32 GB , iPhone 3GS ‐ 8 GB , iPhone 3GS (Refurb Cosmetic Blemish) ‐ 8GB , iPhone 8 GB , iPhone 3GS Refurb Cosmetic Blemish 
16GB 
Motorola: Flipout 

AT&T ZERO Charger Kit ‐ Micro USB Compatible Devices
AT&T: F160 
BlackBerry®: Torch 9800 , Curve 8520 , Curve 9300 , Curve 8900 , Pearl 9100 
HTC: Freestyle , Aria , Surround , Inspire 4G 
LG: VU Plus , Neon II , GR500 , Prime , encore , Expo , Quantum , VU Plus , Neon II , Incite , Encore 
Motorola: Karma , FLIPSIDE , Backflip , BRAVO 
Nokia: 6350 , Mural , 6350 , Surge
Pantech: Ease , Link , Laser , Link , Ease , Laser 
Samsung: SGH a197 , i897 , Solstice II , Strive , Solstice II , Rugby II , sgh‐a187 , Focus , Evergreen , Mythic , Evergreen , Rugby II , Strive 
Sharp: fx , FX 
Sony Ericsson: Xperia X10 , Vivaz 

Car Charger with USB Port ‐ Universal Mini USB Compatible Devices
BlackBerry®: 8110
HTC: Tilt2 
Motorola: Tundra 

Charge Anywhere Wall Charger/Battery Backup – Universal Compatible Devices

Apple: iPhone 3GS ‐ 8 GB , iPhone 3GS Refurb Cosmetic Blemish 16GB , iPhone 3GS Refurb Cosmetic Blemish 32GB , iPhone 4 Refurb Cosmetic Blemish 32GB , 
iPhone 4 Refurb Cosmetic Blemish 16GB , iPhone 4 ‐ 16 GB , iPhone 3GS (Refurb Cosmetic Blemish) ‐ 8GB , iPhone 4 ‐ 32 GB , iPhone 3GS ‐ 8 GB , iPhone 8 GB
BlackBerry®: Torch 9800 , Curve 8520 , Curve 8900 , 8110
HTC: Aria , Tilt2 
LG: VU Plus , Expo , gu295 , Incite , GR500 , Prime , GU295 , VU Plus , Neon
Motorola: Backflip , Karma , Tundra 
Nokia: Mural , 2330 , 2720 , 2320 , 6350 , 2330 , 6350 , Surge
Palm: Pixi Plus , Pre Plus 
Pantech: Ease , Link , Impact , Pursuit , Breeze II , Ease , Reveal , Impact , C530 , Breeze II , Link , Pursuit 
Samsung: a777 , Jack , Magnet , Solstice , Rugby II , Flight II , Rugby , Mythic , Rugby II , A127 , Strive , i897 , A137 , Eternity , Flight II , Magnet , Strive , A177 , 
Impression a877 , Flight
Sony Ericsson: W518a , C905a 

Memory Card ‐ SanDisk 16GB SDHC/Media Manager AT&T: F160 , MiFi 2372 
BlackBerry®: Curve 8520 , Curve 9300 , Curve 8900 , Pearl 9100 
HTC: Freestyle , Aria , Surround , Inspire 4G 
LG: VU Plus , GU295 , encore , VU Plus , gu295 , Encore 
Motorola: ATRIX 4G , Karma , FLIPSIDE , Flipout , BRAVO , Tundra 
Nokia: Mural , 6350 , Surge
Pantech: Reveal , Ease , Link , Laser , Impact , Breeze II , Pursuit , Breeze II , Pursuit , Ease , Laser 
Samsung: i897 , a777 , Solstice II , Strive , Solstice II , Solstice , Focus , Evergreen , Mythic , Evergreen , Impression a877 , Flight , Strive 
Sharp: fx , FX 
Sony Ericsson: Vivaz 

Memory Card ‐ SanDisk 32GB SDHC/Media Manager AT&T: F160 , MiFi 2372 
BlackBerry®: Curve 8520 , Curve 9300 , Curve 8900 , Pearl 9100 
HTC: Freestyle , Surround , Inspire 4G 
LG: GU295 , encore , gu295 , Encore 
Motorola: ATRIX 4G , FLIPSIDE , Flipout , BRAVO 
Nokia: Mural , 6350 
Pantech: Reveal , Ease , Link , Laser , Impact , Breeze II , Pursuit , Breeze II , Pursuit , Ease , Laser 
Samsung: i897 , Solstice II , Strive , Solstice II , Solstice , Evergreen , Mythic , Evergreen , Flight , Strive 
Sharp: fx , FX 
Sony Ericsson: Vivaz 

Soft Touch Stylus ‐ All iPhone
Apple: iPhone 3GS Refurb Cosmetic Blemish 32GB , iPhone 4 Refurb Cosmetic Blemish 32GB , iPhone 4 ‐ 16 GB , iPhone 4 Refurb Cosmetic Blemish 16GB , iPhone 
3GS ‐ 8 GB , iPhone 8 GB , iPhone 3GS (Refurb Cosmetic Blemish) ‐ 8GB , iPhone 3GS ‐ 8 GB , iPhone 4 ‐ 32 GB , iPhone 3GS Refurb Cosmetic Blemish 16GB 
HTC: Aria 
LG: VU Plus 
Motorola: Backflip
Palm: Pixi Plus , Pre Plus 
Pantech: Ease 
Sharp: fx , FX 
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WSCA Top Three 1907 ‐ Equipment Final.xlsm BlueTooth & Car Kits

BLUETOOTH® Headset ‐ Jabra BT2080
Compatible Devices
Apple: iPhone 3GS ‐ 8 GB , iPhone 3G , iPhone 3GS Refurb Cosmetic Blemish 16GB , iPhone 3GS Refurb Cosmetic Blemish 32GB , 
iPhone 4 Refurb Cosmetic Blemish 32GB , iPhone 4 Refurb Cosmetic Blemish 16GB , iPhone 4 ‐ 32 GB , iPhone 3GS ‐ 8 GB , iPhone 4 ‐ 
16 GB , iPhone 8 GB
AT&T: F160 
BlackBerry®: Torch 9800 , Curve 8900 , Curve 9300 , Pearl 9100 , Curve 8520 , 8110
HTC: Inspire 4G , Tilt2 , Surround , Freestyle , Aria 
LG: encore , gu295 , Neon II , GR500 , Encore , VU Plus , Expo , Quantum , Incite , Prime , GU295 , VU Plus 
Motorola: ATRIX 4G , BRAVO , Karma , Tundra , FLIPSIDE , Backflip , Flipout , Tundra 
Nokia: Mural , 2720 , 2320 , 2330 , 6350 
Palm: Pixi Plus , Pre Plus 
Pantech: Ease , Pursuit , Laser , Link , Breeze II , Ease , Reveal , Laser , C530 , Breeze II , Link , Pursuit 
Samsung: SGH a197 , a777 , Jack , Rugby II , sgh‐a187 , Rugby , Mythic , Rugby II , A127 , i897 , Solstice II , A177 , Evergreen , 
Impression a877 , Flight , Solstice II , Magnet , Solstice , Strive , Eternity , Magnet , Strive , Focus 
Sharp: fx , FX 
Sony Ericsson: Xperia X10 , Vivaz , W518a , C905a

BLUETOOTH® Headset ‐ Plantronics Discovery 925
Compatible Devices
Apple: iPhone 3GS ‐ 8 GB , iPhone 3G , iPhone 3GS Refurb Cosmetic Blemish 16GB , iPhone 3GS Refurb Cosmetic Blemish 32GB , 
iPhone 3GS ‐ 8 GB , iPhone 8 GB
BlackBerry®: Curve 8520 , 8110
HTC: Tilt2 
LG: GR500 , Expo , Incite , Neon
Motorola: Karma , Tundra 
Nokia: Mural , 2720 , 2320 , 2330 , Surge , 2330 , 6350 
Pantech: Impact , Reveal , C530
Samsung: Jack , Mythic , A177 , Impression a877 , Flight , Magnet , Solstice , Eternity , Magnet
Sony Ericsson: W518a , C905a

Bluetooth Headset ‐ Plantronics E243
Compatible Devices
Apple: iPhone 3GS ‐ 8 GB , iPhone 3G , iPhone 3GS Refurb Cosmetic Blemish 16GB , iPhone 3GS Refurb Cosmetic Blemish 32GB , 
iPhone 3GS ‐ 8 GB , iPhone 8 GB
AT&T: F160 
BlackBerry®: Torch 9800 , Curve 8520 , Curve 8900 , 8110 , Curve 9300 , Pearl 9100 
HTC: Surround , Inspire 4G , Freestyle , Aria , Tilt2 
LG: VU Plus , encore , Expo , Quantum , gu295 , Neon II , Incite , Neon II , GR500 , Prime , GU295 , VU Plus , Encore 
Motorola: ATRIX 4G , FLIPSIDE , Backflip , BRAVO , Karma , Flipout , Tundra 
Nokia: Mural , 2330 , 2320 , 6350 , Surge
Palm: Pixi Plus , Pre Plus 
Pantech: Ease , Link , Impact , Ease , Reveal , Laser , Impact , Link , Laser 
Samsung: SGH a197 , a777 , Solstice II , Jack , Magnet , Solstice , sgh‐a187 , Rugby , Mythic , Strive , i897 , A137 , Eternity , Magnet , 
Strive , Solstice II , Focus , A177 , Evergreen , Impression a877 , Flight
Sharp: fx , FX 
Sony Ericsson: W518a , C905a , Xperia X10 , Vivaz 
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BLUETOOTH® Car Kit ‐ Jabra Cruiser SP710
Compatible Devices
Apple: iPhone 3GS ‐ 8 GB , iPhone 3G , iPhone 3GS Refurb Cosmetic Blemish 16GB , iPhone 3GS Refurb Cosmetic Blemish 32GB , 
iPhone 4 Refurb Cosmetic Blemish 32GB , iPhone 4 Refurb Cosmetic Blemish 16GB , iPhone 4 ‐ 32 GB , iPhone 3GS ‐ 8 GB , iPhone 4 ‐ 
16 GB , iPhone 8 GB
AT&T: F160 
BlackBerry®: Torch 9800 , Curve 8900 , Curve 9300 , Pearl 9100 , Curve 8520 , 8110
HTC: Inspire 4G , Tilt2 , Surround , Freestyle , Aria 
LG: encore , gu295 , Neon II , GR500 , Encore , VU Plus , Expo , Quantum , Incite , Prime , GU295 , VU Plus , Neon
Motorola: ATRIX 4G , BRAVO , Karma , Tundra , FLIPSIDE , Backflip , Flipout , Tundra 
Nokia: Mural , 2720 , 2330 , 6350 
Palm: Pixi Plus , Pre Plus 
Pantech: Ease , Pursuit , Impact , Laser , Link , Impact , Breeze II , Ease , Laser , C530 , Breeze II , Link , Pursuit 
Samsung: SGH a197 , a777 , Jack , Rugby II , sgh‐a187 , Rugby , Mythic , Rugby II , i897 , A137 , Solstice II , Evergreen , Impression a877 
, Solstice II , Magnet , Solstice , Strive , Eternity , Magnet , Strive , Focus 
Sharp: fx , FX 
Sony Ericsson: Xperia X10 , Vivaz , W518a , C905a

Bluetooth Car Kit ‐ BlueAnt S4
Compatible Devices
Apple: iPhone 3GS ‐ 8 GB , iPhone 3G , iPhone 3GS Refurb Cosmetic Blemish 16GB , iPhone 3GS Refurb Cosmetic Blemish 32GB , 
iPhone 3GS ‐ 8 GB , iPhone 8 GB
AT&T: F160 
BlackBerry®: Torch 9800 , Curve 8520 , Curve 8900 , 8110 , Curve 9300 , Pearl 9100 
HTC: Surround , Inspire 4G , Freestyle , Aria , Tilt2 
LG: VU Plus , encore , Expo , Quantum , gu295 , Neon II , Incite , Neon II , GR500 , Prime , GU295 , VU Plus , Encore 
Motorola: ATRIX 4G , FLIPSIDE , Backflip , BRAVO , Karma , Flipout , Tundra 
Nokia: Mural , 2330 , 6350 
Pantech: Ease , Impact , Ease , Reveal , Laser , Impact , Laser 
Samsung: SGH a197 , a777 , Solstice II , Jack , Magnet , Solstice , sgh‐a187 , Rugby , Mythic , Strive , i897 , A137 , Eternity , 
Magnet , Strive , Solstice II , Focus , Evergreen , Impression a877
Sharp: fx , FX 
Sony Ericsson: W518a , C905a , Xperia X10 , Vivaz 
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Black Leather Case ‐ RIM Blackberry Curve
Compatible Devices
BlackBerry®: Torch 9800 , Curve 8520 

Black Leather Case ‐ BlackBerry Bold

Body Glove Black Pattern Soft Shell ‐ HTC Inspire 4G

Black Leather Flip Case/Holster Combo ‐ Apple iPhone
Compatible Devices
Apple: iPhone 8 GB

http://www.wireless.att.com/businesscenter/legal‐contracts/wsca.jsp
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17% MSC IRU Discount on Select Voice and Data Rate Plans
ACTIVATION FEES – Waived when order through Premier
STANDARD SHIPPING FEES ‐Waived when order through Premier
UPGRADE FEES ‐ $18.00 applies 
*(Waive Upgrade – IRU when upgrading to integrated data Dependent of Eligibility)

$75 IRU activation credit on Smartphone’s (integrated devices) when combine with a Voice Service MSC of 
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17% MSC IRU Discount on Select Voice and Data Rate Plans
ACTIVATION FEES – Waived when order through Premier
STANDARD SHIPPING FEES ‐Waived when order through Premier
UPGRADE FEES ‐ $18.00 applies 
*(Waive Upgrade – IRU when upgrading to integrated data Dependent of Eligibility)

$75 IRU activation credit on Smartphone’s (integrated devices) when combine with a Voice Service MSC of 
$39.99+ and data plan of $25.00+ – valid for first Term Year

$75 IRU migration credit when IRU moves from Voice only line to Smartphone’s (integrated devices) data 
plan of $25.00+ when combine with a Voice Service MSC of $39.99+ – valid for first Term Year

$50 IRU activation credit on Smartphone’s (integrated devices) data plan of $25.00+ when combine with a 
Voice Service MSC of $9.99+ (Family add‐line) ‐ valid for first Term Year
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17% MSC IRU Discount on Select Voice and Data Rate Plans
ACTIVATION FEES – Waived when order through Premier
STANDARD SHIPPING FEES ‐Waived when order through Premier
UPGRADE FEES ‐ $18.00 applies 
*(Waive Upgrade – IRU when upgrading to integrated data Dependent of Eligibility)

$75 IRU activation credit on Smartphone’s (integrated devices) when combine with a Voice Service MSC of 
$39.99+ and data plan of $25.00+ – valid for first Term Year

$75 IRU migration credit when IRU moves from Voice only line to Smartphone’s (integrated devices) data 
plan of $25.00+ when combine with a Voice Service MSC of $39.99+ – valid for first Term Year

$50 IRU activation credit on Smartphone’s (integrated devices) data plan of $25.00+ when combine with a 
Voice Service MSC of $9.99+ (Family add‐line) ‐ valid for first Term Year

IRU Equipment: ‐ Dependent of Eligible Upgrade and/or New IRU Customers
AT&T will provide to Customer the following promotional pricing on select Equipment identified below, 
subject to availability limitations, during the first Term Year.  Customer understands and agrees that the 
promotional pricing set forth below does not include applicable Taxes and may not be combined with any 
other available promotions apply. No rebates apply to this custom pricing.  

Smartphone IRU:  Curve/Bravo/9700 at no charge (except applicable taxes) when combine on Smartphone’s 
(integrated devices) data plan of $25.00 or higher; & a Voice Service MSC of $39.99+ – valid for first Term 
Year

17% MSC IRU Discount on Select Voice and Data Rate Plans
ACTIVATION FEES – Waived when order through Premier
STANDARD SHIPPING FEES ‐Waived when order through Premier
UPGRADE FEES ‐ $18.00 applies 
*(Waive Upgrade – IRU when upgrading to integrated data Dependent of Eligibility)

$75 IRU activation credit on Smartphone’s (integrated devices) when combine with a Voice Service MSC of 
$39.99+ and data plan of $25.00+ – valid for first Term Year

$75 IRU migration credit when IRU moves from Voice only line to Smartphone’s (integrated devices) data 
plan of $25.00+ when combine with a Voice Service MSC of $39.99+ – valid for first Term Year

$50 IRU activation credit on Smartphone’s (integrated devices) data plan of $25.00+ when combine with a 
Voice Service MSC of $9.99+ (Family add‐line) ‐ valid for first Term Year

IRU Equipment: ‐ Dependent of Eligible Upgrade and/or New IRU Customers
AT&T will provide to Customer the following promotional pricing on select Equipment identified below, 
subject to availability limitations, during the first Term Year.  Customer understands and agrees that the 
promotional pricing set forth below does not include applicable Taxes and may not be combined with any 
other available promotions apply. No rebates apply to this custom pricing.  

Smartphone IRU:  Curve/Bravo/9700 at no charge (except applicable taxes) when combine on Smartphone’s 
(integrated devices) data plan of $25.00 or higher; & a Voice Service MSC of $39.99+ – valid for first Term 
Year

Voice: Nokia 6350/Breeze II/A777Red at no charge (except applicable taxes) when combine on a Voice 
Service MSC of $39.99+ – valid for first Term Year

To the extent that any of the Equipment is discontinued, AT&T will provide Customer with similar 
Equipment and pricing. The Equipment make and model provided to Customer is in AT&T’s sole discretion 
and may vary.  
**Special pricing and activation credit only allowed through Premier channel, AT&T resellers Excluded, 

17% MSC IRU Discount on Select Voice and Data Rate Plans
ACTIVATION FEES – Waived when order through Premier
STANDARD SHIPPING FEES ‐Waived when order through Premier
UPGRADE FEES ‐ $18.00 applies 
*(Waive Upgrade – IRU when upgrading to integrated data Dependent of Eligibility)

$75 IRU activation credit on Smartphone’s (integrated devices) when combine with a Voice Service MSC of 
$39.99+ and data plan of $25.00+ – valid for first Term Year

$75 IRU migration credit when IRU moves from Voice only line to Smartphone’s (integrated devices) data 
plan of $25.00+ when combine with a Voice Service MSC of $39.99+ – valid for first Term Year

$50 IRU activation credit on Smartphone’s (integrated devices) data plan of $25.00+ when combine with a 
Voice Service MSC of $9.99+ (Family add‐line) ‐ valid for first Term Year

IRU Equipment: ‐ Dependent of Eligible Upgrade and/or New IRU Customers
AT&T will provide to Customer the following promotional pricing on select Equipment identified below, 
subject to availability limitations, during the first Term Year.  Customer understands and agrees that the 
promotional pricing set forth below does not include applicable Taxes and may not be combined with any 
other available promotions apply. No rebates apply to this custom pricing.  

Smartphone IRU:  Curve/Bravo/9700 at no charge (except applicable taxes) when combine on Smartphone’s 
(integrated devices) data plan of $25.00 or higher; & a Voice Service MSC of $39.99+ – valid for first Term 
Year

Voice: Nokia 6350/Breeze II/A777Red at no charge (except applicable taxes) when combine on a Voice 
Service MSC of $39.99+ – valid for first Term Year

To the extent that any of the Equipment is discontinued, AT&T will provide Customer with similar 
Equipment and pricing. The Equipment make and model provided to Customer is in AT&T’s sole discretion 
and may vary.  
**Special pricing and activation credit only allowed through Premier channel, AT&T resellers Excluded, 
AT&T Retail Stores EXCLUDED.  No Exceptions 

1 of 1
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17% MSC IRU Discount on Select Voice and Data Rate Plans
ACTIVATION FEES – Waived when order through Premier
STANDARD SHIPPING FEES ‐Waived when order through Premier
UPGRADE FEES ‐ $18.00 applies 
*(Waive Upgrade – IRU when upgrading to integrated data Dependent of Eligibility)

$75 IRU activation credit on Smartphone’s (integrated devices) when combine with a Voice Service MSC of 
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*	Additional restrictions apply. Ask your sales representative for details.
†	Applies to new customers or customers who change voice plans or cancel data plans on or 	

after 7/31/09, otherwise 1¢/KB. For full details on Messaging & Data Plans, go to att.com/dataterms.

Business Pooled Nation Plans 
Team savings.

Monthly  
Service 
Charge

Total
Included 
Minutes

Additional 
Minutes

Night And 
Weekend 
Minutes

Mobile To 
Mobile 
Minutes

Nationwide 
Long 

Distance Roaming A-ListSM

$44.99 450 $0.25

UNLIMITED UNLIMITED INCLUDED INCLUDED INCLUDED

$64.99 900 $0.25

$84.99 1350 $0.25

$104.99 2000 $0.25

$154.99 4000 $0.25

When your entire pool of minutes has been retired, additional minutes inside the AT&T Business Pooled Nation plan National Service Area are $0.25 
each. Call-forwarded minutes are charged at the additional airtime per-minute rate of the rate plan. Night and Weekend Minutes and Mobile to 
Mobile Minutes cannot be pooled. See Explanation of Rates and Charges in this brochure for further details.

AT&T imposes the following charges: a Regulatory Cost Recovery Fee of up to $1.25 to help defray its cost incurred in complying with obligations 
and charges imposed by State and Federal telecom regulations, a gross receipts surcharge, and State and Federal Universal Service Charges. These 
fees are not taxes or government-required charges. Taxes and other fees also apply.

Included features:
• Nationwide Long Distance 	 • Caller ID
• Voicemail	 • Detailed Billing
• Call Forwarding 	 • AT&T 411 INFO ($1.99 per call)
• Call Waiting 	 • Text/Instant Messages ($0.20 per message)
• 3-Way Calling 	 • Picture/Video Messages ($0.30 per message)
• Web browsing $2/MB†

AT&T Business Pooled Nation plans give your business the flexibility to use all your wireless minutes in whatever 
way works best each month, for each wireless user. Anytime Minutes are added to a common pool each month, 
and plan members using the same GSM™ network simply share from that pool. Light users and heavy users will 
balance each other out. It is a smart way to control costs. And the normal service discount on your company’s 
business agreement will apply to the pooled plans as well.*



Your	phone’s	display	does	not	 indicate	 the	rate	you	will	be	charged.	Please	review	your	coverage	map	 for	areas	 included	 in	and	out	of	plan.	Map	depicts	an	
approximation	of	outdoor	coverage.	Map	may	include	areas	served	by	unaffiliated	carriers	and	may	depict	their	licensed	area	rather	than	an	approximation	of	the	
coverage	there.	Actual	coverage	area	may	differ	substantially	from	map	graphics,	and	coverage	may	be	affected	by	such	things	as	terrain,	weather,	foliage,	buildings	
and	other	construction,	signal	strength,	customer	equipment	and	other	factors.	AT&T	does	not	guarantee	coverage.	Charges	will	be	based	on	the	location	of	the	site	
receiving	and	transmitting	the	call,	not	the	location	of	the	subscriber.	Future	coverage,	if	depicted	above,	is	based	on	current	planning	assumptions	but	is	subject	to	
change	and	may	not	be	relied	upon.

AT&T Coverage Area
• Anytime, Mobile to Mobile and 
 Night & Weekend Minutes apply

No Service Area

Business Pooled Nation Plans 
Coverage Map



IMPORTANT INFORMATION
Service is subject to the applicable agreement, coverage maps, corresponding plan, features and promotional brochures and, as applicable, the individual service 
agreement provided with service. See your AT&T account representative for complete details on the offers described in this brochure. Credit approval required. 
Subscriber must live and have a mailing address within AT&T’s owned network coverage area. Cancellations/Early Termination Fee: You may cancel service within 30 
days from the activation date to avoid any applicable early termination fee (the “ETF”). If your Service Commitment includes the purchase of certain specified equipment 
on or after June 1, 2010, the ETF will be $325 minus $10 for each full month of your Service Commitment that you complete. (For a complete list of the specified 
equipment, check www.att.com/equipmentETF). Otherwise, your ETF will be $150 minus $4 for each full month of your Service Commitment that you complete. The 
ETF is not a penalty, but rather a charge to compensate us for your failure to satisfy the Service Commitment on which your rate plan is based. You will be responsible 
for all applicable usage fees, prorated access charges, taxes, surcharges or other charges through the termination date. AT&T will refund your activation fee, if any, if 
service is terminated within 3 days of activation. Minute Increment Billing and Usage: Airtime and other measured usage are billed in full-minute increments, and actual 
airtime and usage are rounded up to the next full increment at the end of each call for billing purposes. AT&T charges a full-minute increment of usage for every fraction 
of the last minute used on each wireless call. Minutes will be depleted according to usage in the following order: Night and Weekend Minutes, Mobile to Mobile Minutes 
and Anytime Minutes. Calls placed on networks served by other carriers may take longer to be processed, and billing for these calls may be delayed. Those minutes will 
be applied against your Anytime monthly minutes in the month in which the calls appear on your bill. Unanswered outgoing calls of 30 seconds or longer incur airtime. 
You may obtain usage information by calling customer service or using one of our automated systems. Unlimited Voice Services: Unlimited voice services are provided 
primarily for live dialogue between two individuals. If your use of unlimited voice services for conference calling or call forwarding exceeds 750 minutes per month, AT&T 
may, at its option, terminate your service or change your plan to one with no unlimited usage components. Unlimited voice services may not be used for monitoring 
services, data transmissions, transmission of broadcasts, transmission of recorded material, or other connections which do not consist of uninterrupted live dialogue 
between two individuals. If AT&T finds that you are using an unlimited voice service offering for other than live dialogue, AT&T may, at its option, terminate your service 
or change your plan to one with no unlimited usage components. AT&T will provide notice that it intends to take any of the above actions, and you may terminate the 
agreement. Offnet Usage: If your voice or messaging service usage (including unlimited services) during any two consecutive months or data service usage (including 
unlimited services) during any month on other carrier networks (“off-net usage”) exceeds your off-net usage allowance, AT&T may, at its option, terminate your service, 
deny your continued use of other carriers’ coverage, or change your plan to one imposing usage charges for off-net usage. Your off-net usage allowance is equal to 
the lesser of 750 minutes or 40% of the Anytime Minutes, the lesser of 24 MB or 20% of the MB included with your plan or the lesser of 3000 messages or 50% of the 
messages included with your plan. AT&T will provide notice that it intends to take any of the above actions, and you may terminate the agreement. A-List: Offer available 
only to companies with a qualified business agreement and their Corporate Responsibility Users (“CRUs”). A-List is available only with qualified plans (Nation Plans 
$59.99 a month or higher, Business Pooled Nation plans $44.99 a month or higher, BusinessTalk plans at $80 or higher, and select business-only plans). CRUs can 
place/receive calls to/from up to 10 wireline or wireless telephone numbers without being charged for airtime minutes. All qualifying lines on a group account share 
the same 10 A-List numbers. Only standard domestic wireline or wireless numbers may be added and A-List is only for domestic calls. Directory assistance, 900 
numbers, customer’s own wireless or voicemail access numbers, numbers for call routing services and call forwarding services from multiple phones, and machine-to-
machine numbers are not eligible. Depending on the PBX system, a private telephone system often serving businesses, AT&T may not be able to determine if your 
selected PBX A-List number is calling/receiving calls from your wireless account and airtime charges may apply. Forwarded calls will be billed based on the originating 
number, not the call forwarding number, and airtime charges may apply. Only voice calling is eligible. A-List number selections may only be managed online via Premier 
Online Care. Selected telephone numbers may not become active until 72 hours after being added. AT&T reserves the right to block any A-List number and to reduce 
the amount of telephone numbers that can be used for A-List without notice. Business Pooled Nation: Available only to customers with a qualified wireless business 
or government agreement (“Business Agreement”) and their respective Corporate Responsibility Users (“CRUs”). Customer’s CRUs may activate service on the Business 
Pooled Nation Plans described in this brochure (“Pooled Plans”). Customer’s CRUs on a Pooled Plan aggregate or “pool” their Anytime Minutes in a single account (a 
“Pool”). Every billing cycle, each CRU first uses his or her Anytime Minutes. If a CRU does not use all his or her Anytime Minutes it creates an underage in the amount of 
unused Anytime Minutes (“Under Minutes”). If a CRU uses more than his or her Anytime Minutes it creates an overage with respect to Anytime Minutes (“Over Minutes”). 
The Pool’s Under Minutes and Over Minutes are then aggregated respectively and compared. If the aggregate Under Minutes exceeds the aggregate Over Minutes, then 
no CRU in the Pool pays Additional Minute charges. If the aggregate Over Minutes exceeds the aggregate Under Minutes, then the ratio of Under Minutes to Over 
Minutes is applied to the Anytime Minutes of each CRU in the Pool with Overage Minutes, resulting in a monetary credit against the corresponding Additional Minute 
charges. For example, if a Pool has 900 Under Minutes and 1000 Over Minutes (90%), then each CRU with Over Minutes will receive a credit equal to 90% of his or her 
Additional Minute charges. CRUs changing price points or migrating to Pooled Plans during a bill cycle may result in one-time prorations or other minor impacts to the 
credit calculation. Customer may have more than one Pool; however an individual CRU can only be in one Pool at a time. AT&T reserves the right to limit the number 
of CRUs in a Pool due to business needs and system limitations. CRUs on Pooled Plans and end users on prior versions of AT&T’s wireless pooled plans, including but 
not limited to Business National Pooled Plans and Business Local Pooled Plans, cannot be in the same Pool. End users on non-pooling wireless plans from AT&T may 
be included in the same account as CRUs on the Pooled Plans; however these non-pooling end users will not receive the pooling benefits or contribute Anytime Minutes 
to the Pool. Mobile-to-Mobile Minutes, Night & Weekend Minutes and/or any other promotional minutes are not included in a Pool. Consolidated invoicing required. 
Minutes will be depleted according to usage in the following order: Night and Weekend Minutes, Mobile to Mobile Minutes and Anytime Minutes. Minute Increment 
Billing and Usage: Airtime and other measured usage are billed in full-minute increments, and actual airtime and usage are rounded up to the next full increment at 
the end of each call for billing purposes. AT&T charges a full-minute increment of usage for every fraction of the last minute used on each wireless call. Calls placed on 
networks served by other carriers may take longer to be processed, and billing for these calls may be delayed. Those minutes will be applied against your Anytime 
monthly minutes in the month in which the calls appear on your bill. Unanswered calls of 30 seconds or longer incur airtime. Pricing/Taxes/No Proration: Final month’s 
charges are not prorated. Prices are subject to change. Prices do not include taxes. Activation Fees: $36 Activation Fee for each new line. AT&T does not guarantee 
availability of the network. Nights and Weekends: Nights are 9:00 p.m. to 6:00 a.m. Mon.–Fri.; weekends are 9:00 p.m. Fri. to 6:00 a.m. Mon. (based on time of day at 
switch providing your service). Included long distance calls can be made from the 50 United States, Puerto Rico and U.S. Virgin Islands to the 50 United States, Puerto 
Rico, U.S. Virgin Islands, Guam and Northern Mariana Islands. Roaming charges do not apply when roaming within the service area of land-based networks of the 50 
United States, Puerto Rico and U.S. Virgin Islands (if you go to Guam and Northern Mariana Islands, you are roaming). International long distance rates vary. Additional 
charges apply to services used outside the U.S. and its territories. Caller ID Blocking: Your billing name may be displayed along with your wireless number on outbound 
calls to other wireless and landline phones with Caller ID capability. Contact customer service for information on blocking the display of your name and number. You 
may be charged for both an incoming and an outgoing call when incoming calls are routed to voicemail, even if no message is left. In the event that the conditions of 
the Plan as described above are violated, AT&T may move subscriber to another calling plan or terminate customer’s service. Additional Terms and Conditions apply. 
See Wireless Service Agreement for additional conditions and restrictions. Mobile to Mobile Minutes: Mobile to Mobile Minutes may be used when directly dialing or 
receiving calls from any other AT&T wireless phone number from within your calling area. Calls to AT&T voicemail and return calls from voicemail not included. Data 
Plans: An eligible data plan is required for certain devices, including iPhones and other designated smartphones. Eligible data plans cover data usage in the U.S. and do 
not cover international data usage and charges. If it is determined that you are using an iPhone or other designated smartphone without an eligible data plan, AT&T 
reserves the right to add an eligible data plan to your account and bill you the appropriate monthly fee. Terms Applicable to Features: Certain features will not be 
available in all areas at all times. See applicable brochure or visit att.com/wireless for terms applicable to features including Voicemail, Text/Instant Messaging, Directory 
Assistance, Mobile to Mobile Calling and MEdia Net. Regular per-minute airtime rates and other charges apply for calls when included features are used. Web browsing 
$2/MB applies to new customers or customers who change voice plans or cancel data plans on or after 7/31/09, otherwise $.01/KB. For full details on Messaging & 
Data Plans, go to att.com/dataterms. Apple iPhone: Apple is a trademark of Apple Inc., registered in the U.S. and other countries. iPhone is a trademark of Apple Inc.

As a customer with a qualified business agreement,
you can activate service today. Contact a sales
representative or authorized dealer for details.
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iPhone Attachment (Large Enterprise) 061909 

iPHONE ATTACHMENT                Last Revised 6/19/09 
 

 
1. General.  Pursuant to the terms and conditions of the Agreement and this Attachment, AT&T will 
provide iPhones and Service for iPhones (collectively, the “iPhone Solution”) to Customer and its qualified 
Corporate Responsibility Users (“CRUs”) and Individual Responsibility Users (“IRUs”) (CRUs and IRUs 
are, at times, referred to together herein as “End Users”).  Customer’s IRUs with the iPhone Solution for 
Original iPhone (as defined below) cannot participate in AT&T’s Split Liability Billing Program.   
 
2. Contribution Toward Program Requirements and Commitments.  Customer’s End Users with 
the iPhone Solution and the Service Revenue generated by such End Users (a) will be included for 
purposes of determining whether Customer meets the program eligibility requirements set forth in the 
Agreement and (b) will contribute to Customer’s MAC or monthly volume of Qualified Charges, as 
applicable.  
 
3. Plans.  The iPhone Solution requires subscription to qualified Voice Service and Wireless Data 
Service.  Plan requirements depend on whether the End User has an iPhone that is compatible with (a) 
the AT&T GSM/GPRS/EDGE network only (“Original iPhone”), or (a) both the AT&T GSM/GPRS/EDGE 
network and the AT&T 3G (HSDPA/UMTS) network (“3G iPhone”).  Certain legacy Voice Service Plans 
(including, without limitation, TDMA and analog Plans) are not available for use with iPhones. 
 
 3.1 Plan Requirements for Original iPhone. 
 

3.1.1 CRUs.  CRUs must have (a) an eligible Voice Service Plan with a minimum 
Monthly Service Charge of $39.99 (or an AT&T FamilyTalk Add-a-Line Plan, a Shared Business Solutions 
Add-a-Line Plan, or other business-only Voice Service Plan for which they qualify), and (b) an Original 
iPhone-eligible Enterprise Data Plan for iPhone.   

 
3.1.2 IRUs.  IRUs must have (a) an eligible Voice Service Plan with a minimum 

Monthly Service Charge of $39.99 (or an AT&T FamilyTalk Add-a-Line Plan), and (b) an Original iPhone-
eligible Data Plan for iPhone.   
 

3.2 Plan Requirements for 3G iPhone.  End Users must have (a) an eligible Voice Service 
Plan with a minimum Monthly Service Charge of $39.99 (or an AT&T FamilyTalk Add-a-Line Plan, a 
Shared Business Solutions Add-a-Line Plan, or other business-only Voice Service Plan for which they 
qualify), and (b) a 3G iPhone-eligible Wireless Data Service Plan.  Use of 3G iPhone to access corporate 
email, company intranet sites, and/or other business applications requires a 3G iPhone-eligible Enterprise 
Data Plan for iPhone, a 3G iPhone-eligible International Business Data Global Plan, or such other 
Wireless Data Service Plan as AT&T may, from time to time, designate for such use.   
 
4. Additional iPhone Terms and Conditions.  The iPhone Solution utilizes third party software 
and, accordingly, is subject to certain additional iPhone Terms and Conditions (including Apple and other 
third party terms and conditions).  With respect to Customer’s CRUs with the iPhone Solution, Customer 
acknowledges and agrees to such iPhone Terms and Conditions found in the iPhone box and at 
http://www.apple.com/legal/sla/docs/iphone.pdf, as may be modified from time to time. 
 
5. CRU Terms.  To the extent the Agreement requires each of Customer’s CRUs to have a two, one 
or zero-year CRU Term, Customer is hereby advised that the iPhone Solution is available only with a two-
year CRU Term.  
 
6. Discounts.   
 
 6.1 Service Discount.   
 

6.1.1 Original iPhone.   

http://www.apple.com/legal/sla/docs/iphone.pdf
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6.1.1.1 CRUs.  Except as otherwise provided in the Agreement regarding Voice 

Service Plans that do not qualify for the Service Discount, AT&T will provide the Service Discount and 
any applicable CRU-related credit or waived fee described in the Agreement with respect to CRUs 
activated on the Plans referenced in §3.1.1 above. 

 
6.1.1.2 IRUs.  Notwithstanding anything to the contrary in the Agreement, AT&T 

will not provide the Service Discount, or any credit or waived fee described in the Agreement, to IRUs 
activated on the Plans referenced in §3.1.2 above.   
 

6.1.2 3G iPhone.  Except as otherwise provided in the Agreement regarding Voice 
Service Plans that do not qualify for the Service Discount, AT&T will provide the Service Discount and 
any applicable credit or waived fee described in the Agreement with respect to End Users activated on 
the Plans referenced in §3.2 above. 
 

6.2 Equipment Discount.  Notwithstanding anything to the contrary in the Agreement, 
Customer and its End Users will not receive the Equipment Discount, or any other discount or promotion 
described in the Agreement, on iPhones or Apple-branded accessories.   
 
7. Restrictions.  The iPhone Solution is not compatible with any Wireless Data Service Plans not 
referenced in §3 above and may not be compatible with certain additional features (e.g., OfficeReach™ 
and Unified Messaging), which will be disabled or removed at time of iPhone activation.  The iPhone 
Solution includes Visual Voicemail, which requires End Users to establish a new voice mail box.  All 
current voice mail messages will be erased at the time of iPhone activation, so End Users are advised to 
listen to any existing voicemails before completing the activation process. 
 
8. Policies and Processes.  Customer and its End Users must follow the policies and processes 
established by AT&T to purchase or upgrade iPhones and to activate, migrate, terminate or otherwise 
modify the iPhone Solution, as such policies and processes may be modified from time to time.  Such 
policies and processes may include, without limitation, (a) purchasing and activating iPhones only in 
AT&T retail locations and through Premier, and (b) completing the activation through iTunes.  iPhone 
returns are subject to a 10% re-stocking fee. 
 



Business Nation Flat Rate Plan
Nationwide reach plus the simplicity of a single flat per-minute rate.

AT&T Business Nation Flat Rate lets you pay by the minute with a flat per-minute rate on calls made or received 
anywhere on AT&T’s wireless network. And, you can take advantage of our national network with no roaming charges.

BUSINESS NATION FLAT RATE PLAN

Monthly Service Charge1 $12.99

Airtime Rate2 $0.15/minute

Features included with every plan:

• Voicemail

• Call Forwarding

• 3-Way Calling

• Caller ID

• Call Waiting
All these features included automatically or  
available upon request. Usage charges may apply.

M A K I N G  B U S I N E S S  R U N  B E T T E R

Network | Expertise | Applications | Service

Features available for purchase:

• Push to Talk $5/month

• Text/Instant Messaging $0.20/message

• Multimedia Messaging $0.30/message
Usage charges may apply.

1	 AT&T also imposes: a Regulatory Cost Recovery Fee of up to $1.25 to help defray 
costs incurred in complying with obligations and charges imposed by State and 
Federal telecom regulations; State and Federal Universal Service charges; and 
surcharges for government assessments on AT&T. These fees are not taxes or 
government-required charges.

2	 Available for use in your applicable Service Area. No roaming or long distance 
charges nationwide.



AT&T GSM handset required.
Your phone’s display does not indicate the rate you will be charged. Please review your coverage map for areas included in and out of plan. Map depicts an 
approximation of outdoor coverage. Map may include areas served by unaffiliated carriers and may depict their licensed area rather than an approximation of 
the coverage there. Actual coverage area may differ substantially from map graphics, and coverage may be affected by such things as terrain, weather, foliage, 
buildings and other construction, signal strength, customer equipment and other factors. AT&T does not guarantee coverage. Charges will be based on the location 
of the site receiving and transmitting the call, not the location of the subscriber. Future Coverage, if depicted above, is based on current planning assumptions but 
is subject to change and may not be relied upon.

AT&T Coverage Area 
• Anytime, Mobile to Mobile and  
 Night & Weekend Minutes apply 
 

No Service Area 

M A K I N G  B U S I N E S S  R U N  B E T T E R



M A K I N G  B U S I N E S S  R U N  B E T T E R

EXPLANATION OF RATES & CHARGES:
Available only to business customers with a qualified wireless business agreement from AT&T (“Business Agreement”) and their respective Corporate Responsibility 
Users (“CRUs”). Not available to Individual Responsibility Users. Not available for purchase in all areas, and not available for purchase outside the United States. 
Business Nation Flat Rate Plans are only available to CRUs whose principal residence or principal business office is within an A&T-owned network coverage area 
that has been fully integrated and has the system capacity to support Business Nation Flat Rate Plans. Please see your AT&T representative for address 
verification, eligibility, and further details. Cancellation Fees: None if cancelled in the first 30 days, but up to $35 restocking fee may apply to equipment returns. 
Thereafter, an early cancellation fee of $175 applies if service is terminated before the end of the applicable 1 or 2 year CRU Term and will be reduced by $5 
for each full month toward the term that is completed. All other charges apply. Some dealers impose additional fees. Minute Increment Billing and Usage: 
Airtime and other measured usage are billed in full-minute increments, and actual airtime and usage are rounded up to the next full increment at the end of 
each call for billing purposes. AT&T charges a full-minute increment of usage for every fraction of the last minute used on each wireless call. Calls placed on 
networks served by other carriers may take longer to be processed, and billing for these calls may be delayed. Unanswered outgoing calls of 30 seconds or 
longer incur airtime. You may obtain usage information by calling customer service or using one of our automated systems. Pricing/Taxes/No Proration: Final 
month’s charges are not prorated. Prices are subject to change. Prices do not include taxes. Activation Fees: $36 Activation Fee may apply for each new line. 
Included long distance calls can be made from the 50 United States, Puerto Rico, and U.S. Virgin Islands to the 50 United States, Puerto Rico, U.S. Virgin Islands, 
Guam, and Northern Mariana Islands. Roaming charges do not apply when roaming within the service area of land-based networks of the 50 United States, Puerto 
Rico, and U.S. Virgin Islands. International long distance rates vary. Additional charges apply to services used outside the land borders of the U.S., Puerto Rico, 
and U.S. Virgin Islands. Unlimited Voice Services: Unlimited voice services are provided primarily for live dialogue between two individuals. If your use of unlimited 
voice services for conference calling or call forwarding exceeds 750 minutes per month, AT&T may, at its option, terminate your service or change your plan to 
one with no unlimited usage components. Unlimited voice services may not be used for monitoring services, data transmissions, transmission of broadcasts, 
transmission of recorded material, or other connections which do not consist of uninterrupted live dialogue between two individuals. If AT&T finds that you are 
using an unlimited voice service offering for other than live dialogue, AT&T may, at its option, terminate your service or change your plan to one with no unlimited 
usage components. AT&T will provide notice that it intends to take any of the above actions, and you may terminate the agreement. Offnet Usage: If your voice 
or messaging service usage (including unlimited services) during any two consecutive months or data service usage (including unlimited services) during any 
month on other carrier networks (“offnet usage”) exceeds your offnet usage allowance, AT&T may, at its option, terminate your service, deny your continued use 
of other carriers’ coverage, or change your plan to one imposing usage charges for offnet usage. Your offnet usage allowance is equal to the lesser of 750 minutes 
or 40% of the Anytime Minutes, the lesser of 24 MB or 20% of the MB included with your plan, or the lesser of 3000 messages or 50% of the messages included 
with your plan. AT&T will provide notice that it intends to take any of the above actions, and you may terminate the agreement. Caller ID Blocking: Your billing 
name may be displayed along with your wireless number on outbound calls to other wireless and landline phones with Caller ID capability. Contact customer 
service for information on blocking the display of your name and number. Basic & Enhanced Voicemail: Unless you subscribe to an Unlimited Voice Plan or are 
an upstate New York customer subscribing to enhanced voicemail, airtime charges apply to calls to your voicemail service, including calls where the caller does 
not leave a message because the call has been completed, calls to listen to, send, reply to, or forward messages, or to perform other activities with your voicemail 
service, including calls forwarded from other phones to your voicemail service. You are solely responsible for establishing and maintaining security passwords to 
protect against unauthorized use of your voicemail service. AT&T reserves the right to change the number of voicemails you can store, the length you can store 
those messages, and other voicemail features. AT&T may deactivate your voicemail service if you do not initialize it within a reasonable period after activation. 
AT&T will reactivate the service upon your request. See att.com/global for information about using voicemail internationally. Push to Talk: AT&T Push to Talk 
handset required. Your phone’s display does not indicate the rate you will be charged. Please review your coverage map for areas included in and out of plan. 
Map depicts an approximation of outdoor coverage. Map may include areas served by unaffiliated carriers and may depict their licensed area rather than an 
approximation of the coverage there. Actual coverage area may differ substantially from map graphics, and coverage may be affected by such things as terrain, 
weather, foliage, buildings and other construction, signal strength, customer equipment and other factors. AT&T does not guarantee coverage. Charges will be 
based on the location of the site receiving and transmitting the call, not the location of the subscriber. Future coverage, if depicted above, is based on current 
planning assumptions but is subject to change and may not be relied upon. Push to Talk-capable phone is required. In addition to unlimited Push to Talk rate 
plans, usage-sensitive Push to Talk plans are available. Usage-sensitive Push to Talk plans are billed in full-minute increments. AT&T charges a full minute for 
every fraction of the last minute used. Chargeable time may include approximately thirty seconds of additional usage after the last person in a Push to Talk 
conversation has released the talk button. Push to Talk usage is incurred for unanswered calls if you are active on the Push to Talk system. You may remain 
logged into the Push to Talk system if you roam out of coverage area. Push to Talk service is available only between AT&T Push to Talk subscribers. Messages 
left for Push to Talk subscribers who do not have an active voicemail account are discarded without notice. Other conditions and restrictions apply. See contract 
and rate plan brochure for details. Messaging Plans: Quick messaging device owners must subscribe to an eligible messaging plan or combination of eligible 
messaging and data plans. If it is determined that you are using a Quick Messaging Device without an eligible messaging plan or combination of eligible 
messaging and data plans, AT&T reserves the right to add an eligible messaging or data plan to your account and bill you the appropriate monthly fee. Data 
Plans: An eligible data plan is required for certain devices, including iPhones and other designated smartphones. Eligible data plans cover data usage in the U.S. 
and do not cover international data usage and charges. If it is determined that you are using an iPhone or other designated smartphone without an eligible data 
plan, AT&T reserves the right to add an eligible data plan to your account and bill you the appropriate monthly fee. Apple iPhone: Apple is a trademark of Apple 
Inc., registered in the U.S. and other countries. iPhone is a trademark of Apple Inc. 
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As a customer with a qualified business agreement, you can activate 
service today. Contact your AT&T representative or authorized dealer  
for details or call 866-9ATT-B2B (866-928-8222).



*	Additional restrictions apply. Ask your sales representative for details.
†	Applies to new customers or customers who change voice plans or cancel data plans on or 	

after 7/31/09, otherwise 1¢/KB. For full details on Messaging & Data Plans, go to att.com/dataterms.

Business Pooled Nation Plans 
Team savings.

Monthly  
Service 
Charge

Total
Included 
Minutes

Additional 
Minutes

Night And 
Weekend 
Minutes

Mobile To 
Mobile 
Minutes

Nationwide 
Long 

Distance Roaming A-ListSM

$44.99 450 $0.25

UNLIMITED UNLIMITED INCLUDED INCLUDED INCLUDED

$64.99 900 $0.25

$84.99 1350 $0.25

$104.99 2000 $0.25

$154.99 4000 $0.25

When your entire pool of minutes has been retired, additional minutes inside the AT&T Business Pooled Nation plan National Service Area are $0.25 
each. Call-forwarded minutes are charged at the additional airtime per-minute rate of the rate plan. Night and Weekend Minutes and Mobile to 
Mobile Minutes cannot be pooled. See Explanation of Rates and Charges in this brochure for further details.

AT&T imposes the following charges: a Regulatory Cost Recovery Fee of up to $1.25 to help defray its cost incurred in complying with obligations 
and charges imposed by State and Federal telecom regulations, a gross receipts surcharge, and State and Federal Universal Service Charges. These 
fees are not taxes or government-required charges. Taxes and other fees also apply.

Included features:
• Nationwide Long Distance 	 • Caller ID
• Voicemail	 • Detailed Billing
• Call Forwarding 	 • AT&T 411 INFO ($1.99 per call)
• Call Waiting 	 • Text/Instant Messages ($0.20 per message)
• 3-Way Calling 	 • Picture/Video Messages ($0.30 per message)
• Web browsing $2/MB†

AT&T Business Pooled Nation plans give your business the flexibility to use all your wireless minutes in whatever 
way works best each month, for each wireless user. Anytime Minutes are added to a common pool each month, 
and plan members using the same GSM™ network simply share from that pool. Light users and heavy users will 
balance each other out. It is a smart way to control costs. And the normal service discount on your company’s 
business agreement will apply to the pooled plans as well.*



Your	phone’s	display	does	not	 indicate	 the	rate	you	will	be	charged.	Please	review	your	coverage	map	 for	areas	 included	 in	and	out	of	plan.	Map	depicts	an	
approximation	of	outdoor	coverage.	Map	may	include	areas	served	by	unaffiliated	carriers	and	may	depict	their	licensed	area	rather	than	an	approximation	of	the	
coverage	there.	Actual	coverage	area	may	differ	substantially	from	map	graphics,	and	coverage	may	be	affected	by	such	things	as	terrain,	weather,	foliage,	buildings	
and	other	construction,	signal	strength,	customer	equipment	and	other	factors.	AT&T	does	not	guarantee	coverage.	Charges	will	be	based	on	the	location	of	the	site	
receiving	and	transmitting	the	call,	not	the	location	of	the	subscriber.	Future	coverage,	if	depicted	above,	is	based	on	current	planning	assumptions	but	is	subject	to	
change	and	may	not	be	relied	upon.

AT&T Coverage Area
• Anytime, Mobile to Mobile and 
 Night & Weekend Minutes apply

No Service Area

Business Pooled Nation Plans 
Coverage Map



IMPORTANT INFORMATION
Service is subject to the applicable agreement, coverage maps, corresponding plan, features and promotional brochures and, as applicable, the individual service 
agreement provided with service. See your AT&T account representative for complete details on the offers described in this brochure. Credit approval required. 
Subscriber must live and have a mailing address within AT&T’s owned network coverage area. Cancellations/Early Termination Fee: You may cancel service within 30 
days from the activation date to avoid any applicable early termination fee (the “ETF”). If your Service Commitment includes the purchase of certain specified equipment 
on or after June 1, 2010, the ETF will be $325 minus $10 for each full month of your Service Commitment that you complete. (For a complete list of the specified 
equipment, check www.att.com/equipmentETF). Otherwise, your ETF will be $150 minus $4 for each full month of your Service Commitment that you complete. The 
ETF is not a penalty, but rather a charge to compensate us for your failure to satisfy the Service Commitment on which your rate plan is based. You will be responsible 
for all applicable usage fees, prorated access charges, taxes, surcharges or other charges through the termination date. AT&T will refund your activation fee, if any, if 
service is terminated within 3 days of activation. Minute Increment Billing and Usage: Airtime and other measured usage are billed in full-minute increments, and actual 
airtime and usage are rounded up to the next full increment at the end of each call for billing purposes. AT&T charges a full-minute increment of usage for every fraction 
of the last minute used on each wireless call. Minutes will be depleted according to usage in the following order: Night and Weekend Minutes, Mobile to Mobile Minutes 
and Anytime Minutes. Calls placed on networks served by other carriers may take longer to be processed, and billing for these calls may be delayed. Those minutes will 
be applied against your Anytime monthly minutes in the month in which the calls appear on your bill. Unanswered outgoing calls of 30 seconds or longer incur airtime. 
You may obtain usage information by calling customer service or using one of our automated systems. Unlimited Voice Services: Unlimited voice services are provided 
primarily for live dialogue between two individuals. If your use of unlimited voice services for conference calling or call forwarding exceeds 750 minutes per month, AT&T 
may, at its option, terminate your service or change your plan to one with no unlimited usage components. Unlimited voice services may not be used for monitoring 
services, data transmissions, transmission of broadcasts, transmission of recorded material, or other connections which do not consist of uninterrupted live dialogue 
between two individuals. If AT&T finds that you are using an unlimited voice service offering for other than live dialogue, AT&T may, at its option, terminate your service 
or change your plan to one with no unlimited usage components. AT&T will provide notice that it intends to take any of the above actions, and you may terminate the 
agreement. Offnet Usage: If your voice or messaging service usage (including unlimited services) during any two consecutive months or data service usage (including 
unlimited services) during any month on other carrier networks (“off-net usage”) exceeds your off-net usage allowance, AT&T may, at its option, terminate your service, 
deny your continued use of other carriers’ coverage, or change your plan to one imposing usage charges for off-net usage. Your off-net usage allowance is equal to 
the lesser of 750 minutes or 40% of the Anytime Minutes, the lesser of 24 MB or 20% of the MB included with your plan or the lesser of 3000 messages or 50% of the 
messages included with your plan. AT&T will provide notice that it intends to take any of the above actions, and you may terminate the agreement. A-List: Offer available 
only to companies with a qualified business agreement and their Corporate Responsibility Users (“CRUs”). A-List is available only with qualified plans (Nation Plans 
$59.99 a month or higher, Business Pooled Nation plans $44.99 a month or higher, BusinessTalk plans at $80 or higher, and select business-only plans). CRUs can 
place/receive calls to/from up to 10 wireline or wireless telephone numbers without being charged for airtime minutes. All qualifying lines on a group account share 
the same 10 A-List numbers. Only standard domestic wireline or wireless numbers may be added and A-List is only for domestic calls. Directory assistance, 900 
numbers, customer’s own wireless or voicemail access numbers, numbers for call routing services and call forwarding services from multiple phones, and machine-to-
machine numbers are not eligible. Depending on the PBX system, a private telephone system often serving businesses, AT&T may not be able to determine if your 
selected PBX A-List number is calling/receiving calls from your wireless account and airtime charges may apply. Forwarded calls will be billed based on the originating 
number, not the call forwarding number, and airtime charges may apply. Only voice calling is eligible. A-List number selections may only be managed online via Premier 
Online Care. Selected telephone numbers may not become active until 72 hours after being added. AT&T reserves the right to block any A-List number and to reduce 
the amount of telephone numbers that can be used for A-List without notice. Business Pooled Nation: Available only to customers with a qualified wireless business 
or government agreement (“Business Agreement”) and their respective Corporate Responsibility Users (“CRUs”). Customer’s CRUs may activate service on the Business 
Pooled Nation Plans described in this brochure (“Pooled Plans”). Customer’s CRUs on a Pooled Plan aggregate or “pool” their Anytime Minutes in a single account (a 
“Pool”). Every billing cycle, each CRU first uses his or her Anytime Minutes. If a CRU does not use all his or her Anytime Minutes it creates an underage in the amount of 
unused Anytime Minutes (“Under Minutes”). If a CRU uses more than his or her Anytime Minutes it creates an overage with respect to Anytime Minutes (“Over Minutes”). 
The Pool’s Under Minutes and Over Minutes are then aggregated respectively and compared. If the aggregate Under Minutes exceeds the aggregate Over Minutes, then 
no CRU in the Pool pays Additional Minute charges. If the aggregate Over Minutes exceeds the aggregate Under Minutes, then the ratio of Under Minutes to Over 
Minutes is applied to the Anytime Minutes of each CRU in the Pool with Overage Minutes, resulting in a monetary credit against the corresponding Additional Minute 
charges. For example, if a Pool has 900 Under Minutes and 1000 Over Minutes (90%), then each CRU with Over Minutes will receive a credit equal to 90% of his or her 
Additional Minute charges. CRUs changing price points or migrating to Pooled Plans during a bill cycle may result in one-time prorations or other minor impacts to the 
credit calculation. Customer may have more than one Pool; however an individual CRU can only be in one Pool at a time. AT&T reserves the right to limit the number 
of CRUs in a Pool due to business needs and system limitations. CRUs on Pooled Plans and end users on prior versions of AT&T’s wireless pooled plans, including but 
not limited to Business National Pooled Plans and Business Local Pooled Plans, cannot be in the same Pool. End users on non-pooling wireless plans from AT&T may 
be included in the same account as CRUs on the Pooled Plans; however these non-pooling end users will not receive the pooling benefits or contribute Anytime Minutes 
to the Pool. Mobile-to-Mobile Minutes, Night & Weekend Minutes and/or any other promotional minutes are not included in a Pool. Consolidated invoicing required. 
Minutes will be depleted according to usage in the following order: Night and Weekend Minutes, Mobile to Mobile Minutes and Anytime Minutes. Minute Increment 
Billing and Usage: Airtime and other measured usage are billed in full-minute increments, and actual airtime and usage are rounded up to the next full increment at 
the end of each call for billing purposes. AT&T charges a full-minute increment of usage for every fraction of the last minute used on each wireless call. Calls placed on 
networks served by other carriers may take longer to be processed, and billing for these calls may be delayed. Those minutes will be applied against your Anytime 
monthly minutes in the month in which the calls appear on your bill. Unanswered calls of 30 seconds or longer incur airtime. Pricing/Taxes/No Proration: Final month’s 
charges are not prorated. Prices are subject to change. Prices do not include taxes. Activation Fees: $36 Activation Fee for each new line. AT&T does not guarantee 
availability of the network. Nights and Weekends: Nights are 9:00 p.m. to 6:00 a.m. Mon.–Fri.; weekends are 9:00 p.m. Fri. to 6:00 a.m. Mon. (based on time of day at 
switch providing your service). Included long distance calls can be made from the 50 United States, Puerto Rico and U.S. Virgin Islands to the 50 United States, Puerto 
Rico, U.S. Virgin Islands, Guam and Northern Mariana Islands. Roaming charges do not apply when roaming within the service area of land-based networks of the 50 
United States, Puerto Rico and U.S. Virgin Islands (if you go to Guam and Northern Mariana Islands, you are roaming). International long distance rates vary. Additional 
charges apply to services used outside the U.S. and its territories. Caller ID Blocking: Your billing name may be displayed along with your wireless number on outbound 
calls to other wireless and landline phones with Caller ID capability. Contact customer service for information on blocking the display of your name and number. You 
may be charged for both an incoming and an outgoing call when incoming calls are routed to voicemail, even if no message is left. In the event that the conditions of 
the Plan as described above are violated, AT&T may move subscriber to another calling plan or terminate customer’s service. Additional Terms and Conditions apply. 
See Wireless Service Agreement for additional conditions and restrictions. Mobile to Mobile Minutes: Mobile to Mobile Minutes may be used when directly dialing or 
receiving calls from any other AT&T wireless phone number from within your calling area. Calls to AT&T voicemail and return calls from voicemail not included. Data 
Plans: An eligible data plan is required for certain devices, including iPhones and other designated smartphones. Eligible data plans cover data usage in the U.S. and do 
not cover international data usage and charges. If it is determined that you are using an iPhone or other designated smartphone without an eligible data plan, AT&T 
reserves the right to add an eligible data plan to your account and bill you the appropriate monthly fee. Terms Applicable to Features: Certain features will not be 
available in all areas at all times. See applicable brochure or visit att.com/wireless for terms applicable to features including Voicemail, Text/Instant Messaging, Directory 
Assistance, Mobile to Mobile Calling and MEdia Net. Regular per-minute airtime rates and other charges apply for calls when included features are used. Web browsing 
$2/MB applies to new customers or customers who change voice plans or cancel data plans on or after 7/31/09, otherwise $.01/KB. For full details on Messaging & 
Data Plans, go to att.com/dataterms. Apple iPhone: Apple is a trademark of Apple Inc., registered in the U.S. and other countries. iPhone is a trademark of Apple Inc.

As a customer with a qualified business agreement,
you can activate service today. Contact a sales
representative or authorized dealer for details.
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iPhone Attachment (Large Enterprise) 061909 

iPHONE ATTACHMENT                Last Revised 6/19/09 
 

 
1. General.  Pursuant to the terms and conditions of the Agreement and this Attachment, AT&T will 
provide iPhones and Service for iPhones (collectively, the “iPhone Solution”) to Customer and its qualified 
Corporate Responsibility Users (“CRUs”) and Individual Responsibility Users (“IRUs”) (CRUs and IRUs 
are, at times, referred to together herein as “End Users”).  Customer’s IRUs with the iPhone Solution for 
Original iPhone (as defined below) cannot participate in AT&T’s Split Liability Billing Program.   
 
2. Contribution Toward Program Requirements and Commitments.  Customer’s End Users with 
the iPhone Solution and the Service Revenue generated by such End Users (a) will be included for 
purposes of determining whether Customer meets the program eligibility requirements set forth in the 
Agreement and (b) will contribute to Customer’s MAC or monthly volume of Qualified Charges, as 
applicable.  
 
3. Plans.  The iPhone Solution requires subscription to qualified Voice Service and Wireless Data 
Service.  Plan requirements depend on whether the End User has an iPhone that is compatible with (a) 
the AT&T GSM/GPRS/EDGE network only (“Original iPhone”), or (a) both the AT&T GSM/GPRS/EDGE 
network and the AT&T 3G (HSDPA/UMTS) network (“3G iPhone”).  Certain legacy Voice Service Plans 
(including, without limitation, TDMA and analog Plans) are not available for use with iPhones. 
 
 3.1 Plan Requirements for Original iPhone. 
 

3.1.1 CRUs.  CRUs must have (a) an eligible Voice Service Plan with a minimum 
Monthly Service Charge of $39.99 (or an AT&T FamilyTalk Add-a-Line Plan, a Shared Business Solutions 
Add-a-Line Plan, or other business-only Voice Service Plan for which they qualify), and (b) an Original 
iPhone-eligible Enterprise Data Plan for iPhone.   

 
3.1.2 IRUs.  IRUs must have (a) an eligible Voice Service Plan with a minimum 

Monthly Service Charge of $39.99 (or an AT&T FamilyTalk Add-a-Line Plan), and (b) an Original iPhone-
eligible Data Plan for iPhone.   
 

3.2 Plan Requirements for 3G iPhone.  End Users must have (a) an eligible Voice Service 
Plan with a minimum Monthly Service Charge of $39.99 (or an AT&T FamilyTalk Add-a-Line Plan, a 
Shared Business Solutions Add-a-Line Plan, or other business-only Voice Service Plan for which they 
qualify), and (b) a 3G iPhone-eligible Wireless Data Service Plan.  Use of 3G iPhone to access corporate 
email, company intranet sites, and/or other business applications requires a 3G iPhone-eligible Enterprise 
Data Plan for iPhone, a 3G iPhone-eligible International Business Data Global Plan, or such other 
Wireless Data Service Plan as AT&T may, from time to time, designate for such use.   
 
4. Additional iPhone Terms and Conditions.  The iPhone Solution utilizes third party software 
and, accordingly, is subject to certain additional iPhone Terms and Conditions (including Apple and other 
third party terms and conditions).  With respect to Customer’s CRUs with the iPhone Solution, Customer 
acknowledges and agrees to such iPhone Terms and Conditions found in the iPhone box and at 
http://www.apple.com/legal/sla/docs/iphone.pdf, as may be modified from time to time. 
 
5. CRU Terms.  To the extent the Agreement requires each of Customer’s CRUs to have a two, one 
or zero-year CRU Term, Customer is hereby advised that the iPhone Solution is available only with a two-
year CRU Term.  
 
6. Discounts.   
 
 6.1 Service Discount.   
 

6.1.1 Original iPhone.   

http://www.apple.com/legal/sla/docs/iphone.pdf
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6.1.1.1 CRUs.  Except as otherwise provided in the Agreement regarding Voice 

Service Plans that do not qualify for the Service Discount, AT&T will provide the Service Discount and 
any applicable CRU-related credit or waived fee described in the Agreement with respect to CRUs 
activated on the Plans referenced in §3.1.1 above. 

 
6.1.1.2 IRUs.  Notwithstanding anything to the contrary in the Agreement, AT&T 

will not provide the Service Discount, or any credit or waived fee described in the Agreement, to IRUs 
activated on the Plans referenced in §3.1.2 above.   
 

6.1.2 3G iPhone.  Except as otherwise provided in the Agreement regarding Voice 
Service Plans that do not qualify for the Service Discount, AT&T will provide the Service Discount and 
any applicable credit or waived fee described in the Agreement with respect to End Users activated on 
the Plans referenced in §3.2 above. 
 

6.2 Equipment Discount.  Notwithstanding anything to the contrary in the Agreement, 
Customer and its End Users will not receive the Equipment Discount, or any other discount or promotion 
described in the Agreement, on iPhones or Apple-branded accessories.   
 
7. Restrictions.  The iPhone Solution is not compatible with any Wireless Data Service Plans not 
referenced in §3 above and may not be compatible with certain additional features (e.g., OfficeReach™ 
and Unified Messaging), which will be disabled or removed at time of iPhone activation.  The iPhone 
Solution includes Visual Voicemail, which requires End Users to establish a new voice mail box.  All 
current voice mail messages will be erased at the time of iPhone activation, so End Users are advised to 
listen to any existing voicemails before completing the activation process. 
 
8. Policies and Processes.  Customer and its End Users must follow the policies and processes 
established by AT&T to purchase or upgrade iPhones and to activate, migrate, terminate or otherwise 
modify the iPhone Solution, as such policies and processes may be modified from time to time.  Such 
policies and processes may include, without limitation, (a) purchasing and activating iPhones only in 
AT&T retail locations and through Premier, and (b) completing the activation through iTunes.  iPhone 
returns are subject to a 10% re-stocking fee. 
 



Business Nation Flat Rate Plan
Nationwide reach plus the simplicity of a single flat per-minute rate.

AT&T Business Nation Flat Rate lets you pay by the minute with a flat per-minute rate on calls made or received 
anywhere on AT&T’s wireless network. And, you can take advantage of our national network with no roaming charges.

BUSINESS NATION FLAT RATE PLAN

Monthly Service Charge1 $12.99

Airtime Rate2 $0.15/minute

Features included with every plan:

• Voicemail

• Call Forwarding

• 3-Way Calling

• Caller ID

• Call Waiting
All these features included automatically or  
available upon request. Usage charges may apply.

M A K I N G  B U S I N E S S  R U N  B E T T E R

Network | Expertise | Applications | Service

Features available for purchase:

• Push to Talk $5/month

• Text/Instant Messaging $0.20/message

• Multimedia Messaging $0.30/message
Usage charges may apply.

1	 AT&T also imposes: a Regulatory Cost Recovery Fee of up to $1.25 to help defray 
costs incurred in complying with obligations and charges imposed by State and 
Federal telecom regulations; State and Federal Universal Service charges; and 
surcharges for government assessments on AT&T. These fees are not taxes or 
government-required charges.

2	 Available for use in your applicable Service Area. No roaming or long distance 
charges nationwide.



AT&T GSM handset required.
Your phone’s display does not indicate the rate you will be charged. Please review your coverage map for areas included in and out of plan. Map depicts an 
approximation of outdoor coverage. Map may include areas served by unaffiliated carriers and may depict their licensed area rather than an approximation of 
the coverage there. Actual coverage area may differ substantially from map graphics, and coverage may be affected by such things as terrain, weather, foliage, 
buildings and other construction, signal strength, customer equipment and other factors. AT&T does not guarantee coverage. Charges will be based on the location 
of the site receiving and transmitting the call, not the location of the subscriber. Future Coverage, if depicted above, is based on current planning assumptions but 
is subject to change and may not be relied upon.

AT&T Coverage Area 
• Anytime, Mobile to Mobile and  
 Night & Weekend Minutes apply 
 

No Service Area 

M A K I N G  B U S I N E S S  R U N  B E T T E R



M A K I N G  B U S I N E S S  R U N  B E T T E R

EXPLANATION OF RATES & CHARGES:
Available only to business customers with a qualified wireless business agreement from AT&T (“Business Agreement”) and their respective Corporate Responsibility 
Users (“CRUs”). Not available to Individual Responsibility Users. Not available for purchase in all areas, and not available for purchase outside the United States. 
Business Nation Flat Rate Plans are only available to CRUs whose principal residence or principal business office is within an A&T-owned network coverage area 
that has been fully integrated and has the system capacity to support Business Nation Flat Rate Plans. Please see your AT&T representative for address 
verification, eligibility, and further details. Cancellation Fees: None if cancelled in the first 30 days, but up to $35 restocking fee may apply to equipment returns. 
Thereafter, an early cancellation fee of $175 applies if service is terminated before the end of the applicable 1 or 2 year CRU Term and will be reduced by $5 
for each full month toward the term that is completed. All other charges apply. Some dealers impose additional fees. Minute Increment Billing and Usage: 
Airtime and other measured usage are billed in full-minute increments, and actual airtime and usage are rounded up to the next full increment at the end of 
each call for billing purposes. AT&T charges a full-minute increment of usage for every fraction of the last minute used on each wireless call. Calls placed on 
networks served by other carriers may take longer to be processed, and billing for these calls may be delayed. Unanswered outgoing calls of 30 seconds or 
longer incur airtime. You may obtain usage information by calling customer service or using one of our automated systems. Pricing/Taxes/No Proration: Final 
month’s charges are not prorated. Prices are subject to change. Prices do not include taxes. Activation Fees: $36 Activation Fee may apply for each new line. 
Included long distance calls can be made from the 50 United States, Puerto Rico, and U.S. Virgin Islands to the 50 United States, Puerto Rico, U.S. Virgin Islands, 
Guam, and Northern Mariana Islands. Roaming charges do not apply when roaming within the service area of land-based networks of the 50 United States, Puerto 
Rico, and U.S. Virgin Islands. International long distance rates vary. Additional charges apply to services used outside the land borders of the U.S., Puerto Rico, 
and U.S. Virgin Islands. Unlimited Voice Services: Unlimited voice services are provided primarily for live dialogue between two individuals. If your use of unlimited 
voice services for conference calling or call forwarding exceeds 750 minutes per month, AT&T may, at its option, terminate your service or change your plan to 
one with no unlimited usage components. Unlimited voice services may not be used for monitoring services, data transmissions, transmission of broadcasts, 
transmission of recorded material, or other connections which do not consist of uninterrupted live dialogue between two individuals. If AT&T finds that you are 
using an unlimited voice service offering for other than live dialogue, AT&T may, at its option, terminate your service or change your plan to one with no unlimited 
usage components. AT&T will provide notice that it intends to take any of the above actions, and you may terminate the agreement. Offnet Usage: If your voice 
or messaging service usage (including unlimited services) during any two consecutive months or data service usage (including unlimited services) during any 
month on other carrier networks (“offnet usage”) exceeds your offnet usage allowance, AT&T may, at its option, terminate your service, deny your continued use 
of other carriers’ coverage, or change your plan to one imposing usage charges for offnet usage. Your offnet usage allowance is equal to the lesser of 750 minutes 
or 40% of the Anytime Minutes, the lesser of 24 MB or 20% of the MB included with your plan, or the lesser of 3000 messages or 50% of the messages included 
with your plan. AT&T will provide notice that it intends to take any of the above actions, and you may terminate the agreement. Caller ID Blocking: Your billing 
name may be displayed along with your wireless number on outbound calls to other wireless and landline phones with Caller ID capability. Contact customer 
service for information on blocking the display of your name and number. Basic & Enhanced Voicemail: Unless you subscribe to an Unlimited Voice Plan or are 
an upstate New York customer subscribing to enhanced voicemail, airtime charges apply to calls to your voicemail service, including calls where the caller does 
not leave a message because the call has been completed, calls to listen to, send, reply to, or forward messages, or to perform other activities with your voicemail 
service, including calls forwarded from other phones to your voicemail service. You are solely responsible for establishing and maintaining security passwords to 
protect against unauthorized use of your voicemail service. AT&T reserves the right to change the number of voicemails you can store, the length you can store 
those messages, and other voicemail features. AT&T may deactivate your voicemail service if you do not initialize it within a reasonable period after activation. 
AT&T will reactivate the service upon your request. See att.com/global for information about using voicemail internationally. Push to Talk: AT&T Push to Talk 
handset required. Your phone’s display does not indicate the rate you will be charged. Please review your coverage map for areas included in and out of plan. 
Map depicts an approximation of outdoor coverage. Map may include areas served by unaffiliated carriers and may depict their licensed area rather than an 
approximation of the coverage there. Actual coverage area may differ substantially from map graphics, and coverage may be affected by such things as terrain, 
weather, foliage, buildings and other construction, signal strength, customer equipment and other factors. AT&T does not guarantee coverage. Charges will be 
based on the location of the site receiving and transmitting the call, not the location of the subscriber. Future coverage, if depicted above, is based on current 
planning assumptions but is subject to change and may not be relied upon. Push to Talk-capable phone is required. In addition to unlimited Push to Talk rate 
plans, usage-sensitive Push to Talk plans are available. Usage-sensitive Push to Talk plans are billed in full-minute increments. AT&T charges a full minute for 
every fraction of the last minute used. Chargeable time may include approximately thirty seconds of additional usage after the last person in a Push to Talk 
conversation has released the talk button. Push to Talk usage is incurred for unanswered calls if you are active on the Push to Talk system. You may remain 
logged into the Push to Talk system if you roam out of coverage area. Push to Talk service is available only between AT&T Push to Talk subscribers. Messages 
left for Push to Talk subscribers who do not have an active voicemail account are discarded without notice. Other conditions and restrictions apply. See contract 
and rate plan brochure for details. Messaging Plans: Quick messaging device owners must subscribe to an eligible messaging plan or combination of eligible 
messaging and data plans. If it is determined that you are using a Quick Messaging Device without an eligible messaging plan or combination of eligible 
messaging and data plans, AT&T reserves the right to add an eligible messaging or data plan to your account and bill you the appropriate monthly fee. Data 
Plans: An eligible data plan is required for certain devices, including iPhones and other designated smartphones. Eligible data plans cover data usage in the U.S. 
and do not cover international data usage and charges. If it is determined that you are using an iPhone or other designated smartphone without an eligible data 
plan, AT&T reserves the right to add an eligible data plan to your account and bill you the appropriate monthly fee. Apple iPhone: Apple is a trademark of Apple 
Inc., registered in the U.S. and other countries. iPhone is a trademark of Apple Inc. 
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© 2010 AT&T Intellectual Property. All rights reserved. AT&T, AT&T logo and all other marks contained herein are trademarks of AT&T Intellectual Property and/or 
AT&T affiliated companies. All other marks contained herein are the property of their respective owners. 

As a customer with a qualified business agreement, you can activate 
service today. Contact your AT&T representative or authorized dealer  
for details or call 866-9ATT-B2B (866-928-8222).
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Effective 3/20/2011

att.com/wireless
1-866-MOBILITY (1-866-662-4548) 

For deaf/hard of hearing customers: 
(TTY) 1-866-241-6567

Questions on accessibility by 
persons with disabilities:
1-866-241-6568

Terms Applicable to Features: Certain features will not be available in all areas at all times. AT&T Navigator: Cancel within 30 days or be automatically subscribed at monthly 
rate shown. To cancel, you can visit the My Accounts portal on your handset or call AT&T customer support. Standard data and messaging charges apply when using AT&T Navigator. 
Smart Limits: See Smart Solutions brochure or visit att.com/wirelesssmartlimitsterms for terms. Mobile Insurance: The Mobile Insurance program is underwritten by Continental 
Casualty Company, a CNA company (CNA), and administered by Asurion Protection Services, LLC (Asurion Protection Services Insurance Agency, LLC CA Lic#OD63161), a licensed 
agent of CNA. May not be available in all states. Claims may be fulfilled with new or remanufactured replacement equipment. Dependent on phone model, each replacement is 
subject to a non-refundable $50 or $125 deductible. See a Mobile Insurance brochure for complete Terms and Conditions of coverage, available at any of our participating AT&T retail 
locations or att.com/mobileinsurance. Eligibility varies by device. Terms and Conditions are subject to change. Roadside Assistance: Costs $2.99/month per enrolled phone and is 
automatically billed to your account. You may cancel at any time. Roadside Assistance service is provided for wireless customers of AT&T by Asurion Roadside Assistance Services, LLC, 
a licensed motor club. Refer to the Roadside Assistance Welcome Kit for complete Terms and Conditions. AT&T World Connect: See international coverage map at stores for details. 
Restrictions apply. Rates and available countries subject to change. Airtime or roaming charges are in addition to long distance charges. For more information, see AT&T World Brochure. 
U-verse Mobile: Pay-per-month download and watch are available for select shows and requires select Smartphones, Wi-Fi connection and monthly subscription fee. Standard data 
charges may apply. Unless required by your device, plans may be canceled at any time. Data Plans: Streaming Video and Music Applications require a data plan. Additional subscription 
and download charges may apply.

AT&T Nation® Calling Plans

introducing

Spring 2011

Refer-A-Friend
Earn up to $125 a year
for referring new wireless customers to AT&T.
See att.com/wirelessreferral for details.

AT&T U-verse® Mobile

Download and 
watch hit TV shows 
on your Windows® 
Phone with 
U-verse® Mobile.

    unlimited calling 
             to any 
     mobile number

Introducing 
UNLIMITED Calling 
to Any Mobile Number†

When you purchase $20 Unlimited Messaging

personal Wi-Fi 
hotspot on the go
Connect to the Internet with 
multiple devices at once

4G available for tethering and Smartphone data use. $45 price 
point is inclusive of $25/2GB data plan for Smartphones.

DataPro
4GB with 

Tethering
$45/4GB

Additional Data – $10/1GB

AT&T Smart Limits for Wireless™  $4.99/mo
Good for you, good for your kids. Set monthly 
limits for Web Browsing, Text Messages and mobile 
purchases. Control hours of use, block unapproved 
numbers and more.

Mobile Insurance  $4.99/mo
Includes coverage for lost, stolen or accidentally 
damaged phones, as well as mechanical or electrical 
failure after the manufacturer’s warranty has expired. 
Apple® iPhone® models do not qualify.

Early Nights & Weekends  $8.99/mo
Unlimited calls from 7 p.m. to 7 a.m. 

AT&T Roadside Assistance  $2.99/mo
Help is just a phone call away – 24/7. We provide 
assistance with towing, dead batteries, lock-outs, 
fuel delivery and flat tires.

AT&T World Connect®  $3.99/mo
Low international long distance rates apply to calls 
from the U.S. to more than 220 countries.

Phones can be used to purchase goods, services and subscriptions from AT&T or others. Consider our Data Plans, Smart Limits and Parental Controls.

AT&T Navigator®

Voice and on-screen turn-by-turn directions. 
Traffic alerts with 1-click rerouting. Automatically 
receive the latest maps and traffic updates.

      Step 4: Choose Your Features 

Limited time offer. 
See below for details.

Per Month Thereafter

$999

First 
30 Days

FREE
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Check coverage in your area at wireless.att.com/coverage-viewer.
Mobile Broadband not available in all areas. Your phone’s display does not indicate the rate you will be charged. Please review your coverage map for areas included in and out of plan. Map depicts an 
approximation of outdoor coverage. Map may include areas served by unaffiliated carriers and may depict their licensed area rather than an approximation of the coverage there. Actual coverage area may 
differ substantially from map graphics, and coverage may be affected by such things as terrain, weather, foliage, buildings and other construction, signal strength, customer equipment and other factors. AT&T 
does not guarantee coverage. Charges will be based on the location of the site receiving and transmitting the call, not the location of the subscriber. 3G phone required in some areas.

For full terms and conditions of service, please see a sales representative or visit www.att.com/wirelessterms.
All prices are billed monthly and are valid for use in the U.S. New one- or two-year service agreement may be required. $36 Activation Fee for each new line. Prices are subject to change. Prices do 
not include taxes. In addition to the monthly cost of the rate plan and any selected features, AT&T imposes the following charges: (1) a Regulatory Cost Recovery Charge of up to $1.25 to help defray 
its cost incurred in complying with obligations and charges imposed by State and Federal telecom regulations; (2) a gross receipts surcharge; (3) State and Federal Universal Service Charges; and (4) 
other government assessments on AT&T. These fees are not taxes or government-required charges. Rollover Minutes start accumulating with your second bill cycle. Additional software, hardware and/or 
subscription may be required for certain features. No service discounts are eligible on Unlimited Calling plans. Additional charges and device restrictions apply for access to corporate email/intranet sites 
and business applications. A-List: Available only with select rate plans. Numbers must be entered online at MyWireless Account at att.com/Mywireless. You can only select domestic landline or wireless 
numbers as your A-List numbers. Certain of these numbers, such as pay-per-call, directory assistance, voicemail access, call routing numbers, and your own wireless number, may not be selected for 
A-List. For a list of prohibited numbers and additional terms, see att.com/planterms. Mobile to Any Mobile Calling available on Nation 450 or 900 minute plans when you purchase Unlimited Messaging 
for $20. © 2011 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo and all other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies. 
All other marks contained herein are the property of their respective owners.

AT&T Advantages

†Mobile to Any Mobile: Messaging Unlimited Plan required. Available on select AT&T Nation & FamilyTalk plans. International and roaming calls not included. Not available on AT&T Viva 
Mexico or Nation with Canada plans. Calls to directory assistance, voicemail, pay-per-use, call routing and forwarding numbers not included. Text, picture, video and instant messages must 
be sent to and/or received from within the AT&T nationwide coverage area. Smartphones require a minimum $15 data plan. Additional Data: On DataPro/DataPlus plans for Smartphone, 
DataPro has an initial data allowance of 2GB. DataPlus has an initial data allowance of 200MB. If you exceed your initial data allowance, you will automatically be provided: (a) another 1GB 
for DataPro and be charged an additional $10 for each additional 1GB provided or (b) another 200MB for DataPlus and be charged an additional $15 for each additional 200MB provided. 
All data allowances, including overages, must be used in the billing period in which the allowance is provided or they will be forfeited. Pay-Per-Use (PPU) Charges: Text Messages — 
$.20/message; Picture/Video Messages — $.30/message. Int’l Roaming Data & MSG PPU Charges: $0.0195 for each kilobyte used, except Canada, which is $0.015 per kb; and, $0.50/Text 
Message sent, $1.30/Picture or Video Message sent. Standard domestic rates apply to incoming messages. PPU Charges for int’l messages sent from U.S.: 25¢ for Text Messages and 50¢ 
for Picture/Video Messages. Wi-Fi: Wi-Fi enabled device required. Wi-Fi access includes AT&T Wi-Fi Basic. Other restrictions apply. See attwifi.com for details and locations.

AT&T Nation® Plans
Select your monthly Voice Minutes, Messaging and Data Plans
—for domestic use only 

Monthly

      Step 1: Choose Your Voice Minute Plan

UNLIMITED Nationwide Calling $6999

900 Minutes 
with Rollover® plus Unlimited A-ListSM Calling to any 5 numbers, Unlimited Mobile to Mobile 

and Unlimited Night & Weekend Minutes. 40¢/add’l min

$5999

450 Minutes 
with Rollover® plus Unlimited Mobile to Mobile and 5000 Night & Weekend Minutes. 
45¢/add’l min

$3999

      Step 2: Choose Your Messaging Plan 

Messaging UNLIMITED
Messaging UNLIMITED and UNLIMITED Calling to any mobile number.

PLUS:  UNLIMITED calling to any mobile number on any network 
in the U.S., PR and USVI.† 

$20

Messaging 1000
1000 Messages with Anyone on Any Network in the U.S. 10¢/add’l msg

$10

      Step 3: Choose Your Data Plan 

Smartphones

DataPro
2GB for the freedom to use all your Apps, Email, Web, Social Networking and more. 
Plus, get unlimited Wi-Fi usage on the AT&T national Wi-Fi network. $10/1GB add’l data

$25

DataPlus
200MB for Email, Web and Social Networking. Plus, get unlimited Wi-Fi usage on the
AT&T national Wi-Fi network. $15/200MB add’l data

$15

Quick Messaging & Basic Phones

Data Unlimited
Unlimited Web, Search, Email, Social Networking and more. Plus, get access to 
Apps, Music and More. Messaging Unlimited plan required. 
$15/mo if purchased without Messaging Unlimited plan.

$10

Wireless Coverage Area

AT&T covers 97% of all Americans

Rollover Minutes®—only AT&T lets you keep your unused minutes 

Unlimited Calling to Any Mobile Number†

Unlimited Nights & Weekends

Unlimited A-ListSM Calling to any 5 numbers on any network

Ranked #1 in customer satisfaction among Smartphone owners

Best selection of Smartphones

✓

✓

✓  

✓  

✓  

✓  

Monthly

$6999

$5999

$3999

$20

$10

$25

$15

$10
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with Rollover®

Messaging – send and receive text, picture, video and instant messaging to anyone on any network in the U.S.

Mobile Web – Internet access to search, email, news, weather, sports, apps, ringtones and more

Music & Entertainment – access to news, sports, comedy and music video clips, plus download music 

Email – access to personal email accounts from Google, MSN, Yahoo and others**

UNLIMITED 
Mobile to Mobile Calling
To over 81 million AT&T 

wireless customers.

UNLIMITED 
Night & Weekend Minutes
From 9 p.m. to 6 a.m. weekdays, 

plus all day Saturday and Sunday. 

Rollover Minutes®
Only AT&T lets you keep your 

unused minutes.

AT&T Nation Phone Bundles
For use with standard and quick messaging phones

AT&T Nation Smartphone Bundles
Required with BlackBerry®, Windows Mobile®, Palm® and Symbian® Smartphones

All prices are billed monthly and are valid for use in the U.S. New one- or two-year service agreement may be required. AT&T also imposes monthly a Regulatory Cost Recovery Charge of up to $1.25 to help defray costs incurred in 
complying with State and Federal telecom regulations; State and Federal Universal Service Charges; and surcharges for customer-based and revenue-based state and local assessments on AT&T. These are not taxes or government-required 
charges. Rollover Minutes start accumulating with your second bill cycle. The rate plan components listed above will appear separately on your bill. Bundled pricing reflects: 1Messaging & Data Unlimited; 2Messaging Unlimited Plan; 3 Smartphone/
BlackBerry Personal Plan (required) and Messaging Unlimited Plan; 4 Smartphone/BlackBerry Personal Plan (required). Premium content not included. See Business Data Rate Plan brochure for details of Smartphone/BlackBerry Personal Plan. 
5Quick Messaging/Touch phones require a minimum $20/month on Nation plans in texting and/or data plans. Tethering is prohibited. Additional software, hardware and/or subscription may be required for certain features. No service discounts 
are eligible on Unlimited Calling plans. *450 Minute Plan includes 5000 Night & Weekend Minutes. A-List Calling not included. **Additional charges and device restrictions apply for access to corporate email. A-List: Available only with select 
rate plans. Numbers must be entered online at MyWireless Account at att.com/Mywireless. Only standard domestic landline or wireless numbers are eligible for calls made and received within the U.S. A-List is not eligible on CRU accounts. 
For additional terms, see www.wireless.att.com/cell-phone-service/legal/plan-terms.jsp. 

SM

M i

Anytime 
Minutes 

Talk, Text, Web 
& Email3

UNLIMITED Messaging, 
Mobile Web & Email

Talk, Web & Email4

UNLIMITED Mobile Web 
& Email
Pay-Per-Use Messaging

Additional
Minutes

450 $8999* $6999* 45¢

900 $10999 $8999 40¢

UNLIMITED $11999 $9999 n/a

Anytime 
Minutes 

Talk, Text 
& Web1

UNLIMITED Messaging 
& Mobile Web

Talk & Text2

UNLIMITED Messaging 
Pay-Per-Use 
Mobile Web

Talk5

Pay-Per-Use 
Messaging & 
Mobile Web

Additional
Minutes

450 $6999* $5999* $3999* 45¢

900 $8999 $7999 $5999 40¢

UNLIMITED $9999 $8999 $6999 n/a

UNLIMITED CALLING to any 
5 numbers on any network.

AT&T Navigator

Voice and on-screen 

turn-by-turn directions.

Traffic alerts with 1-click rerouting.

Automatically receive the latest 

maps and traffic updates.

First 30 
Days FREE!

$999
per month
thereafter

AT&T International

Broadest global coverage of any U.S. carrier worldwide, 

with voice roaming in over 215 countries and data access in 

over 180 countries.

Convenient and affordable calling from the U.S. to 

over 220 countries – plus international texting from the U.S. 

to over 155 countries. 

Get discounted rates when you sign up for an 

international voice or data package.

Visit att.com/global for details.Limited time offer. See reverse for details.

SM

AT&T NationSM CALLING PLANS
V.2
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Terms Applicable to Features: Certain features will not be available in all areas 
at all times. Roadside Assistance: Costs $2.99/month per enrolled phone and is 
automatically billed to your account. You may cancel at any time. Roadside Assistance 
service is provided for wireless customers of AT&T by Asurion Roadside Assistance 
Services, LLC, a licensed motor club. Refer to the Roadside Assistance Welcome 
Kit for complete terms and conditions. AT&T Navigator: Cancel within 30 days or 
be automatically subscribed at monthly rate shown. To cancel, you can visit the 
My Accounts portal on your handset or call AT&T customer support. Standard data 
and messaging charges apply when using AT&T Navigator. Voice Dial: See Smart 
Solutions brochure for details. Push to Talk: See Push to Talk brochure for coverage 
and full details. Pay-Per-Use charge is 15¢/min. Wireless Phone Insurance: 
The Wireless Phone Insurance program is underwritten by Continental Casualty 
Company, a CNA company (CNA), and administered by Asurion Protection Services, 
LLC (Asurion Protection Services Insurance Agency, LLC CA Lic#OD63161), a licensed 
agent of CNA. May not be available in all states. Claims may be fulfilled with new 
or remanufactured replacement equipment. Dependent on phone model, each 
replacement is subject to a non-refundable $50 or $125 deductible. See a Wireless 
Phone Insurance brochure for complete terms and conditions of coverage, available 
at any of our participating AT&T retail locations or att.com/wirelessphoneinsurance. 
Eligibility varies by device. Terms and Conditions are subject to change. Video Share: 
Requires 3G coverage and compatible phone. See att.com/videoshare for more info. 
Overage rates on the $4.99 package are 30¢/min.; on the $9.99 plan are 25¢/min. 
Pay-Per-Use charge is 35¢/min. First 30 days free offer available to new subscribers. 
Free offer not available on Apple iPhone.

Prices are billed monthly and are valid for use in the U.S. only. Unless required by your device, plans may be canceled at any time. Data Plans: 
Streaming Video and Music Applications require an Unlimited Plan. Additional subscription and download charges may apply. Data Plans are not available with 
Smartphones or LaptopConnect cards. Charge for International Data is $0.0195 for each kilobyte used. Messaging Plans: Charges for international messages sent from 
the U.S. are 25¢ for Text Messages and 50¢ for Picture/Video Messages. Charges for usage while roaming internationally: 50¢ for each Text Message sent, $1.30 for each 
Picture/Video Message sent. Standard rates apply to all incoming messages. Pay-Per-Use Charges: Text/Instant Messages 20¢/message; Picture/Video Messages 
30¢/message; Web Browsing $2/MB applies to new customers or customers who change voice plans or cancel data plans, otherwise 1¢/KB. Additional charges for 
premium messages and content apply. For full details on Messaging & Data Plans, go to att.com/dataterms.

PARENTAL
CONTROLS
Make your phone 

kid safe

Messaging & Data 
Unlimited Plan
UNLIMITED Text, Picture, Video and 
Instant Messages with Anyone on 
Any Network in the U.S.

PLUS

UNLIMITED Access to the Mobile Web, 
Email, Search, Music, Apps and more 

   NO OVERAGE 
   CHARGES

Messaging – Includes Text, Picture, Video and Instant Messages

Messaging
Unlimited

UNLIMITED Messages with Anyone on Any Network 
in the U.S. NO OVERAGE CHARGES

$20

Messaging
1500

1500 Messages with Anyone on Any Network in the U.S. 

5¢/add’l msg
$15

Messaging
200

200 Messages with Anyone on Any Network in the U.S. 

10¢/add’l msg
$5 

Data – Connect to the Mobile Web, Email, Search, Music, Apps and more 

Data
Unlimited

UNLIMITED Access to the Mobile Web, Email, Search, 
Music, Apps and more NO OVERAGE CHARGES

$15 

$30
R

Video Share  
Share live video while you talk on the phone. 
  25 Video Share minutes  $4.99/mo
  60 Video Share minutes  $9.99/mo

Early Nights & Weekends  $8.99/mo
Unlimited calls from 7 p.m. to 7 a.m.

Push to Talk  $5/mo
See who’s available, and instantly speak with up to 30 other 
AT&T Push to Talk users.

VoiceDial with VoiceClip  $4.99/mo
Use your voice for hands-free calling and messaging. Call 
or send a message to your contacts just by saying their name. 
Combine VoiceDial with a Bluetooth® headset for the ultimate 
no-hands experience. 

Phones can be used to purchase goods, services and subscriptions from AT&T or others. Consider our Data Plans, Smart Limits and Parental Controls.

Wireless Phone Insurance  $4.99/mo
Includes coverage for lost, stolen or accidentally damaged phones, 
as well as mechanical or electrical failure after the manufacturer’s 
warranty has expired. Apple iPhone models do not qualify.

AT&T Roadside Assistance  $2.99/mo
Help is just a phone call away – 24/7. We provide assistance 
with towing, dead batteries, lock-outs, fuel delivery and flat tires. 

AT&T 411 Info  $1.99/call
More than just phone numbers – get directions, movie listings 
and more. Dial 411. We send the number directly to your phone.

Detailed Billing  $1.99/mo
See who you called and how long you talked. Tracks your calls, 
messages and data usage. Great for small businesses.

AT&T Navigator and Data Unlimited Bundle 

Includes unlimited access to Turn-by-Turn Directions, Maps, 
Real-time traffic Alerts, Business Listings, Email, Music, the 
Mobile Web and more.  $20/mo

AT&T Smart Limits for Wireless™  
Good for you, good for your kids. Set monthly limits for Web 
Browsing, Text Messages and mobile purchases. Control hours 
of use, block unapproved numbers and more. $4.99/mo
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Your phone’s display does not indicate the rate you will be charged. Please review your coverage map for areas included in and out of plan. Map depicts an 
approximation of outdoor coverage. Map may include areas served by unaffiliated carriers and may depict their licensed area rather than an approximation 
of the coverage there. Actual coverage area may differ substantially from map graphics, and coverage may be affected by such things as terrain, weather, 
foliage, buildings and other construction, signal strength, customer equipment and other factors. AT&T does not guarantee coverage. Charges will be based on 
the location of the site receiving and transmitting the call, not the location of the subscriber. Future coverage, if depicted above, is based on current planning 
assumptions but is subject to change and may not be relied upon.

  Wireless Coverage Area

Check coverage in your area at wireless.att.com/coverageviewer.



PLAN TERMS
Terms Applicable to AT&T NationSM GSM Plans: Credit approval required. Subscriber must live and have a mailing address within AT&T’s owned network coverage area. An early termination fee of $175 
applies if service is terminated before the end of the contract term, and will be reduced by $5 for each full month toward your minimum term that you complete. If phone is returned within 3 days, activation 
fee will be refunded. If phone is returned within 30 days in like-new condition with all components, early termination fee will be waived. All other charges apply. Some dealers impose additional fees. Minute 
Increment Billing and Usage: Airtime and other measured usage are billed in full-minute increments, and actual airtime and usage are rounded up to the next full increment at the end of each call for billing 
purposes. AT&T charges a full-minute increment of usage for every fraction of the last minute used on each wireless call. Minutes will be depleted according to usage in the following order: Night & Weekend 
Minutes, Mobile to Mobile Minutes, Anytime Minutes and Rollover Minutes, except the minutes that are part of both an unlimited package and a limited package will not deplete the limited minutes. Calls placed 
on networks served by other carriers may take longer to be processed, and billing for these calls may be delayed. Those minutes will be applied against your Anytime monthly minutes in the month in which the 
calls appear on your bill. Unanswered outgoing calls of 30 seconds or longer incur airtime. You may obtain usage information by calling customer service or using one of our automated systems. Pricing/Taxes/
No Proration: Final month’s charges are not prorated. Prices are subject to change. Prices do not include taxes. Activation Fees: $36 Activation Fee for each new line. Nights and Weekends: Nights are 9:00 
p.m. to 6:00 a.m. Weekends are 9:00 p.m. Friday to 6:00 a.m. Monday (based on time of day at the cell site or switch providing your service). Included long distance calls can be made from the 50 United States, 
Puerto Rico and U.S. Virgin Islands to the 50 United States, Puerto Rico, U.S. Virgin Islands, Guam and Northern Mariana Islands. Roaming charges do not apply when roaming within the service area of land-based 
networks of the 50 United States, Puerto Rico and U.S. Virgin Islands. International long distance rates vary. Additional charges apply to services used outside the land borders of the U.S., Puerto Rico and U.S. 
Virgin Islands. Unlimited Voice Services: Unlimited voice services are provided primarily for live dialogue between two individuals. If your use of unlimited voice services for conference calling or call forwarding 
exceeds 750 minutes per month, AT&T may, at its option, terminate your service or change your plan to one with no unlimited usage components. Unlimited voice services may not be used for monitoring services, 
data transmissions, transmission of broadcasts, transmission of recorded material, or other connections which do not consist of uninterrupted live dialogue between two individuals. If AT&T finds that you are 
using an unlimited voice service offering for other than live dialogue, AT&T may, at its option, terminate your service or change your plan to one with no unlimited usage components. AT&T will provide notice 
that it intends to take any of the above actions, and you may terminate the agreement. Off-net Usage: If your voice or messaging service usage (including unlimited services) during any two consecutive months 
or data service usage (including unlimited services) during any month on other carrier networks (“off-net usage”) exceeds your off-net usage allowance, AT&T may, at its option, terminate your service, deny 
your continued use of other carriers’ coverage, or change your plan to one imposing usage charges for off-net usage. Your off-net usage allowance is equal to the lesser of 750 minutes or 40% of the Anytime 
Minutes, the lesser of 24 MB or 20% of the MB included with your plan, or the lesser of 3000 messages or 50% of the messages included with your plan. AT&T will provide notice that it intends to take any of the 
above actions, and you may terminate the agreement. Caller ID Blocking: Your billing name may be displayed along with your wireless number on outbound calls to other wireless and landline phones with 
Caller ID capability. Contact customer service for information on blocking the display of your name and number. You may be charged for both an incoming and an outgoing call when incoming calls are routed 
to voicemail, even if no message is left. See Wireless Service Agreement for additional conditions and restrictions. Rollover Minutes: Rollover Minutes accumulate and expire through 12 rolling bill periods. Bill 
Period 1 (activation) unused Anytime Minutes will not carry over. Bill Period 2 unused Anytime Minutes will begin to carry over. Rollover Minutes accumulated starting with Bill Period 2 will expire each bill period 
as they reach a 12-bill-period age. Rollover Minutes will also expire immediately upon default or if customer changes to a non-Rollover plan. If you change plans (including the formation of a FamilyTalk plan), or 
if an existing subscriber joins your existing FamilyTalk plan, any accumulated Rollover Minutes in excess of your new plan or the primary FamilyTalk line’s included Anytime Minutes will expire. Rollover Minutes 
are not redeemable for cash or credit and are not transferable. Mobile to Mobile Minutes: Mobile to Mobile Minutes may be used when directly dialing or receiving calls from any other AT&T wireless phone 
number from within your calling area. Calls to AT&T voicemail and return calls from voicemail not included. Data Plans: An eligible data plan is required for certain devices, including iPhones and other designated 
Smartphones. Eligible data plans cover data usage in the U.S. and do not cover international data usage and charges. If it is determined that you are using an iPhone or other designated Smartphone without 
an eligible data plan, AT&T reserves the right to add an eligible data plan to your account and bill you the appropriate monthly fee. Apple iPhone: © 2010 Apple Inc. All rights reserved. Apple is a trademark of 
Apple Inc., registered in the U.S. and other countries. iPhone is a trademark of Apple Inc. 

© 2010 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo and all other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies. All other marks 
contained herein are the property of their respective owners.
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att.com/wireless
1-866-MOBILITY (1-866-662-4548) 

For deaf/hard of hearing customers: 
(TTY) 1-866-241-6567

Questions on accessibility by persons 
with disabilities:
1-866-241-6568
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Effective 3/20/2011

att.com/wireless
1-866-MOBILITY (1-866-662-4548) 

For deaf/hard of hearing customers: 
(TTY) 1-866-241-6567

Questions on accessibility by 
persons with disabilities:
1-866-241-6568

Terms Applicable to Features: Certain features will not be available in all areas at all times. AT&T Navigator: Cancel within 30 days or be automatically subscribed at monthly 
rate shown. To cancel, you can visit the My Accounts portal on your handset or call AT&T customer support. Standard data and messaging charges apply when using AT&T Navigator. 
Smart Limits: See Smart Solutions brochure or visit att.com/wirelesssmartlimitsterms for terms. Mobile Insurance: The Mobile Insurance program is underwritten by Continental 
Casualty Company, a CNA company (CNA), and administered by Asurion Protection Services, LLC (Asurion Protection Services Insurance Agency, LLC CA Lic#OD63161), a licensed 
agent of CNA. May not be available in all states. Claims may be fulfilled with new or remanufactured replacement equipment. Dependent on phone model, each replacement is 
subject to a non-refundable $50 or $125 deductible. See a Mobile Insurance brochure for complete Terms and Conditions of coverage, available at any of our participating AT&T retail 
locations or att.com/mobileinsurance. Eligibility varies by device. Terms and Conditions are subject to change. Roadside Assistance: Costs $2.99/month per enrolled phone and is 
automatically billed to your account. You may cancel at any time. Roadside Assistance service is provided for wireless customers of AT&T by Asurion Roadside Assistance Services, LLC, 
a licensed motor club. Refer to the Roadside Assistance Welcome Kit for complete Terms and Conditions. AT&T World Connect: See international coverage map at stores for details. 
Restrictions apply. Rates and available countries subject to change. Airtime or roaming charges are in addition to long distance charges. For more information, see AT&T World Brochure. 
U-verse Mobile: Pay-per-month download and watch are available for select shows and requires select Smartphones, Wi-Fi connection and monthly subscription fee. Standard data 
charges may apply. Unless required by your device, plans may be canceled at any time. Data Plans: Streaming Video and Music Applications require a data plan. Additional subscription 
and download charges may apply.

AT&T Nation® Calling Plans

introducing

Spring 2011

Refer-A-Friend
Earn up to $125 a year
for referring new wireless customers to AT&T.
See att.com/wirelessreferral for details.

AT&T U-verse® Mobile

Download and 
watch hit TV shows 
on your Windows® 
Phone with 
U-verse® Mobile.

    unlimited calling 
             to any 
     mobile number

Introducing 
UNLIMITED Calling 
to Any Mobile Number†

When you purchase $20 Unlimited Messaging

personal Wi-Fi 
hotspot on the go
Connect to the Internet with 
multiple devices at once

4G available for tethering and Smartphone data use. $45 price 
point is inclusive of $25/2GB data plan for Smartphones.

DataPro
4GB with 

Tethering
$45/4GB

Additional Data – $10/1GB

AT&T Smart Limits for Wireless™  $4.99/mo
Good for you, good for your kids. Set monthly 
limits for Web Browsing, Text Messages and mobile 
purchases. Control hours of use, block unapproved 
numbers and more.

Mobile Insurance  $4.99/mo
Includes coverage for lost, stolen or accidentally 
damaged phones, as well as mechanical or electrical 
failure after the manufacturer’s warranty has expired. 
Apple® iPhone® models do not qualify.

Early Nights & Weekends  $8.99/mo
Unlimited calls from 7 p.m. to 7 a.m. 

AT&T Roadside Assistance  $2.99/mo
Help is just a phone call away – 24/7. We provide 
assistance with towing, dead batteries, lock-outs, 
fuel delivery and flat tires.

AT&T World Connect®  $3.99/mo
Low international long distance rates apply to calls 
from the U.S. to more than 220 countries.

Phones can be used to purchase goods, services and subscriptions from AT&T or others. Consider our Data Plans, Smart Limits and Parental Controls.

AT&T Navigator®

Voice and on-screen turn-by-turn directions. 
Traffic alerts with 1-click rerouting. Automatically 
receive the latest maps and traffic updates.

      Step 4: Choose Your Features 

Limited time offer. 
See below for details.

Per Month Thereafter

$999

First 
30 Days

FREE
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Check coverage in your area at wireless.att.com/coverage-viewer.
Mobile Broadband not available in all areas. Your phone’s display does not indicate the rate you will be charged. Please review your coverage map for areas included in and out of plan. Map depicts an 
approximation of outdoor coverage. Map may include areas served by unaffiliated carriers and may depict their licensed area rather than an approximation of the coverage there. Actual coverage area may 
differ substantially from map graphics, and coverage may be affected by such things as terrain, weather, foliage, buildings and other construction, signal strength, customer equipment and other factors. AT&T 
does not guarantee coverage. Charges will be based on the location of the site receiving and transmitting the call, not the location of the subscriber. 3G phone required in some areas.

For full terms and conditions of service, please see a sales representative or visit www.att.com/wirelessterms.
All prices are billed monthly and are valid for use in the U.S. New one- or two-year service agreement may be required. $36 Activation Fee for each new line. Prices are subject to change. Prices do 
not include taxes. In addition to the monthly cost of the rate plan and any selected features, AT&T imposes the following charges: (1) a Regulatory Cost Recovery Charge of up to $1.25 to help defray 
its cost incurred in complying with obligations and charges imposed by State and Federal telecom regulations; (2) a gross receipts surcharge; (3) State and Federal Universal Service Charges; and (4) 
other government assessments on AT&T. These fees are not taxes or government-required charges. Rollover Minutes start accumulating with your second bill cycle. Additional software, hardware and/or 
subscription may be required for certain features. No service discounts are eligible on Unlimited Calling plans. Additional charges and device restrictions apply for access to corporate email/intranet sites 
and business applications. A-List: Available only with select rate plans. Numbers must be entered online at MyWireless Account at att.com/Mywireless. You can only select domestic landline or wireless 
numbers as your A-List numbers. Certain of these numbers, such as pay-per-call, directory assistance, voicemail access, call routing numbers, and your own wireless number, may not be selected for 
A-List. For a list of prohibited numbers and additional terms, see att.com/planterms. Mobile to Any Mobile Calling available on Nation 450 or 900 minute plans when you purchase Unlimited Messaging 
for $20. © 2011 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo and all other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies. 
All other marks contained herein are the property of their respective owners.

AT&T Advantages

†Mobile to Any Mobile: Messaging Unlimited Plan required. Available on select AT&T Nation & FamilyTalk plans. International and roaming calls not included. Not available on AT&T Viva 
Mexico or Nation with Canada plans. Calls to directory assistance, voicemail, pay-per-use, call routing and forwarding numbers not included. Text, picture, video and instant messages must 
be sent to and/or received from within the AT&T nationwide coverage area. Smartphones require a minimum $15 data plan. Additional Data: On DataPro/DataPlus plans for Smartphone, 
DataPro has an initial data allowance of 2GB. DataPlus has an initial data allowance of 200MB. If you exceed your initial data allowance, you will automatically be provided: (a) another 1GB 
for DataPro and be charged an additional $10 for each additional 1GB provided or (b) another 200MB for DataPlus and be charged an additional $15 for each additional 200MB provided. 
All data allowances, including overages, must be used in the billing period in which the allowance is provided or they will be forfeited. Pay-Per-Use (PPU) Charges: Text Messages — 
$.20/message; Picture/Video Messages — $.30/message. Int’l Roaming Data & MSG PPU Charges: $0.0195 for each kilobyte used, except Canada, which is $0.015 per kb; and, $0.50/Text 
Message sent, $1.30/Picture or Video Message sent. Standard domestic rates apply to incoming messages. PPU Charges for int’l messages sent from U.S.: 25¢ for Text Messages and 50¢ 
for Picture/Video Messages. Wi-Fi: Wi-Fi enabled device required. Wi-Fi access includes AT&T Wi-Fi Basic. Other restrictions apply. See attwifi.com for details and locations.

AT&T Nation® Plans
Select your monthly Voice Minutes, Messaging and Data Plans
—for domestic use only 

Monthly

      Step 1: Choose Your Voice Minute Plan

UNLIMITED Nationwide Calling $6999

900 Minutes 
with Rollover® plus Unlimited A-ListSM Calling to any 5 numbers, Unlimited Mobile to Mobile 

and Unlimited Night & Weekend Minutes. 40¢/add’l min

$5999

450 Minutes 
with Rollover® plus Unlimited Mobile to Mobile and 5000 Night & Weekend Minutes. 
45¢/add’l min

$3999

      Step 2: Choose Your Messaging Plan 

Messaging UNLIMITED
Messaging UNLIMITED and UNLIMITED Calling to any mobile number.

PLUS:  UNLIMITED calling to any mobile number on any network 
in the U.S., PR and USVI.† 

$20

Messaging 1000
1000 Messages with Anyone on Any Network in the U.S. 10¢/add’l msg

$10

      Step 3: Choose Your Data Plan 

Smartphones

DataPro
2GB for the freedom to use all your Apps, Email, Web, Social Networking and more. 
Plus, get unlimited Wi-Fi usage on the AT&T national Wi-Fi network. $10/1GB add’l data

$25

DataPlus
200MB for Email, Web and Social Networking. Plus, get unlimited Wi-Fi usage on the
AT&T national Wi-Fi network. $15/200MB add’l data

$15

Quick Messaging & Basic Phones

Data Unlimited
Unlimited Web, Search, Email, Social Networking and more. Plus, get access to 
Apps, Music and More. Messaging Unlimited plan required. 
$15/mo if purchased without Messaging Unlimited plan.

$10

Wireless Coverage Area

AT&T covers 97% of all Americans

Rollover Minutes®—only AT&T lets you keep your unused minutes 

Unlimited Calling to Any Mobile Number†

Unlimited Nights & Weekends

Unlimited A-ListSM Calling to any 5 numbers on any network

Ranked #1 in customer satisfaction among Smartphone owners

Best selection of Smartphones

✓

✓

✓  

✓  

✓  

✓  

Monthly

$6999

$5999

$3999

$20

$10

$25

$15

$10
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with Rollover®

Messaging – send and receive text, picture, video and instant messaging to anyone on any network in the U.S.

Mobile Web – Internet access to search, email, news, weather, sports, apps, ringtones and more

Music & Entertainment – access to news, sports, comedy and music video clips, plus download music 

Email – access to personal email accounts from Google, MSN, Yahoo and others**

UNLIMITED 
Mobile to Mobile Calling
To over 81 million AT&T 

wireless customers.

UNLIMITED 
Night & Weekend Minutes
From 9 p.m. to 6 a.m. weekdays, 

plus all day Saturday and Sunday. 

Rollover Minutes®
Only AT&T lets you keep your 

unused minutes.

AT&T Nation Phone Bundles
For use with standard and quick messaging phones

AT&T Nation Smartphone Bundles
Required with BlackBerry®, Windows Mobile®, Palm® and Symbian® Smartphones

All prices are billed monthly and are valid for use in the U.S. New one- or two-year service agreement may be required. AT&T also imposes monthly a Regulatory Cost Recovery Charge of up to $1.25 to help defray costs incurred in 
complying with State and Federal telecom regulations; State and Federal Universal Service Charges; and surcharges for customer-based and revenue-based state and local assessments on AT&T. These are not taxes or government-required 
charges. Rollover Minutes start accumulating with your second bill cycle. The rate plan components listed above will appear separately on your bill. Bundled pricing reflects: 1Messaging & Data Unlimited; 2Messaging Unlimited Plan; 3 Smartphone/
BlackBerry Personal Plan (required) and Messaging Unlimited Plan; 4 Smartphone/BlackBerry Personal Plan (required). Premium content not included. See Business Data Rate Plan brochure for details of Smartphone/BlackBerry Personal Plan. 
5Quick Messaging/Touch phones require a minimum $20/month on Nation plans in texting and/or data plans. Tethering is prohibited. Additional software, hardware and/or subscription may be required for certain features. No service discounts 
are eligible on Unlimited Calling plans. *450 Minute Plan includes 5000 Night & Weekend Minutes. A-List Calling not included. **Additional charges and device restrictions apply for access to corporate email. A-List: Available only with select 
rate plans. Numbers must be entered online at MyWireless Account at att.com/Mywireless. Only standard domestic landline or wireless numbers are eligible for calls made and received within the U.S. A-List is not eligible on CRU accounts. 
For additional terms, see www.wireless.att.com/cell-phone-service/legal/plan-terms.jsp. 

SM

M i

Anytime 
Minutes 

Talk, Text, Web 
& Email3

UNLIMITED Messaging, 
Mobile Web & Email

Talk, Web & Email4

UNLIMITED Mobile Web 
& Email
Pay-Per-Use Messaging

Additional
Minutes

450 $8999* $6999* 45¢

900 $10999 $8999 40¢

UNLIMITED $11999 $9999 n/a

Anytime 
Minutes 

Talk, Text 
& Web1

UNLIMITED Messaging 
& Mobile Web

Talk & Text2

UNLIMITED Messaging 
Pay-Per-Use 
Mobile Web

Talk5

Pay-Per-Use 
Messaging & 
Mobile Web

Additional
Minutes

450 $6999* $5999* $3999* 45¢

900 $8999 $7999 $5999 40¢

UNLIMITED $9999 $8999 $6999 n/a

UNLIMITED CALLING to any 
5 numbers on any network.

AT&T Navigator

Voice and on-screen 

turn-by-turn directions.

Traffic alerts with 1-click rerouting.

Automatically receive the latest 

maps and traffic updates.

First 30 
Days FREE!

$999
per month
thereafter

AT&T International

Broadest global coverage of any U.S. carrier worldwide, 

with voice roaming in over 215 countries and data access in 

over 180 countries.

Convenient and affordable calling from the U.S. to 

over 220 countries – plus international texting from the U.S. 

to over 155 countries. 

Get discounted rates when you sign up for an 

international voice or data package.

Visit att.com/global for details.Limited time offer. See reverse for details.

SM

AT&T NationSM CALLING PLANS
V.2
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Terms Applicable to Features: Certain features will not be available in all areas 
at all times. Roadside Assistance: Costs $2.99/month per enrolled phone and is 
automatically billed to your account. You may cancel at any time. Roadside Assistance 
service is provided for wireless customers of AT&T by Asurion Roadside Assistance 
Services, LLC, a licensed motor club. Refer to the Roadside Assistance Welcome 
Kit for complete terms and conditions. AT&T Navigator: Cancel within 30 days or 
be automatically subscribed at monthly rate shown. To cancel, you can visit the 
My Accounts portal on your handset or call AT&T customer support. Standard data 
and messaging charges apply when using AT&T Navigator. Voice Dial: See Smart 
Solutions brochure for details. Push to Talk: See Push to Talk brochure for coverage 
and full details. Pay-Per-Use charge is 15¢/min. Wireless Phone Insurance: 
The Wireless Phone Insurance program is underwritten by Continental Casualty 
Company, a CNA company (CNA), and administered by Asurion Protection Services, 
LLC (Asurion Protection Services Insurance Agency, LLC CA Lic#OD63161), a licensed 
agent of CNA. May not be available in all states. Claims may be fulfilled with new 
or remanufactured replacement equipment. Dependent on phone model, each 
replacement is subject to a non-refundable $50 or $125 deductible. See a Wireless 
Phone Insurance brochure for complete terms and conditions of coverage, available 
at any of our participating AT&T retail locations or att.com/wirelessphoneinsurance. 
Eligibility varies by device. Terms and Conditions are subject to change. Video Share: 
Requires 3G coverage and compatible phone. See att.com/videoshare for more info. 
Overage rates on the $4.99 package are 30¢/min.; on the $9.99 plan are 25¢/min. 
Pay-Per-Use charge is 35¢/min. First 30 days free offer available to new subscribers. 
Free offer not available on Apple iPhone.

Prices are billed monthly and are valid for use in the U.S. only. Unless required by your device, plans may be canceled at any time. Data Plans: 
Streaming Video and Music Applications require an Unlimited Plan. Additional subscription and download charges may apply. Data Plans are not available with 
Smartphones or LaptopConnect cards. Charge for International Data is $0.0195 for each kilobyte used. Messaging Plans: Charges for international messages sent from 
the U.S. are 25¢ for Text Messages and 50¢ for Picture/Video Messages. Charges for usage while roaming internationally: 50¢ for each Text Message sent, $1.30 for each 
Picture/Video Message sent. Standard rates apply to all incoming messages. Pay-Per-Use Charges: Text/Instant Messages 20¢/message; Picture/Video Messages 
30¢/message; Web Browsing $2/MB applies to new customers or customers who change voice plans or cancel data plans, otherwise 1¢/KB. Additional charges for 
premium messages and content apply. For full details on Messaging & Data Plans, go to att.com/dataterms.

PARENTAL
CONTROLS
Make your phone 

kid safe

Messaging & Data 
Unlimited Plan
UNLIMITED Text, Picture, Video and 
Instant Messages with Anyone on 
Any Network in the U.S.

PLUS

UNLIMITED Access to the Mobile Web, 
Email, Search, Music, Apps and more 

   NO OVERAGE 
   CHARGES

Messaging – Includes Text, Picture, Video and Instant Messages

Messaging
Unlimited

UNLIMITED Messages with Anyone on Any Network 
in the U.S. NO OVERAGE CHARGES

$20

Messaging
1500

1500 Messages with Anyone on Any Network in the U.S. 

5¢/add’l msg
$15

Messaging
200

200 Messages with Anyone on Any Network in the U.S. 

10¢/add’l msg
$5 

Data – Connect to the Mobile Web, Email, Search, Music, Apps and more 

Data
Unlimited

UNLIMITED Access to the Mobile Web, Email, Search, 
Music, Apps and more NO OVERAGE CHARGES

$15 

$30
R

Video Share  
Share live video while you talk on the phone. 
  25 Video Share minutes  $4.99/mo
  60 Video Share minutes  $9.99/mo

Early Nights & Weekends  $8.99/mo
Unlimited calls from 7 p.m. to 7 a.m.

Push to Talk  $5/mo
See who’s available, and instantly speak with up to 30 other 
AT&T Push to Talk users.

VoiceDial with VoiceClip  $4.99/mo
Use your voice for hands-free calling and messaging. Call 
or send a message to your contacts just by saying their name. 
Combine VoiceDial with a Bluetooth® headset for the ultimate 
no-hands experience. 

Phones can be used to purchase goods, services and subscriptions from AT&T or others. Consider our Data Plans, Smart Limits and Parental Controls.

Wireless Phone Insurance  $4.99/mo
Includes coverage for lost, stolen or accidentally damaged phones, 
as well as mechanical or electrical failure after the manufacturer’s 
warranty has expired. Apple iPhone models do not qualify.

AT&T Roadside Assistance  $2.99/mo
Help is just a phone call away – 24/7. We provide assistance 
with towing, dead batteries, lock-outs, fuel delivery and flat tires. 

AT&T 411 Info  $1.99/call
More than just phone numbers – get directions, movie listings 
and more. Dial 411. We send the number directly to your phone.

Detailed Billing  $1.99/mo
See who you called and how long you talked. Tracks your calls, 
messages and data usage. Great for small businesses.

AT&T Navigator and Data Unlimited Bundle 

Includes unlimited access to Turn-by-Turn Directions, Maps, 
Real-time traffic Alerts, Business Listings, Email, Music, the 
Mobile Web and more.  $20/mo

AT&T Smart Limits for Wireless™  
Good for you, good for your kids. Set monthly limits for Web 
Browsing, Text Messages and mobile purchases. Control hours 
of use, block unapproved numbers and more. $4.99/mo
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Your phone’s display does not indicate the rate you will be charged. Please review your coverage map for areas included in and out of plan. Map depicts an 
approximation of outdoor coverage. Map may include areas served by unaffiliated carriers and may depict their licensed area rather than an approximation 
of the coverage there. Actual coverage area may differ substantially from map graphics, and coverage may be affected by such things as terrain, weather, 
foliage, buildings and other construction, signal strength, customer equipment and other factors. AT&T does not guarantee coverage. Charges will be based on 
the location of the site receiving and transmitting the call, not the location of the subscriber. Future coverage, if depicted above, is based on current planning 
assumptions but is subject to change and may not be relied upon.

  Wireless Coverage Area

Check coverage in your area at wireless.att.com/coverageviewer.



PLAN TERMS
Terms Applicable to AT&T NationSM GSM Plans: Credit approval required. Subscriber must live and have a mailing address within AT&T’s owned network coverage area. An early termination fee of $175 
applies if service is terminated before the end of the contract term, and will be reduced by $5 for each full month toward your minimum term that you complete. If phone is returned within 3 days, activation 
fee will be refunded. If phone is returned within 30 days in like-new condition with all components, early termination fee will be waived. All other charges apply. Some dealers impose additional fees. Minute 
Increment Billing and Usage: Airtime and other measured usage are billed in full-minute increments, and actual airtime and usage are rounded up to the next full increment at the end of each call for billing 
purposes. AT&T charges a full-minute increment of usage for every fraction of the last minute used on each wireless call. Minutes will be depleted according to usage in the following order: Night & Weekend 
Minutes, Mobile to Mobile Minutes, Anytime Minutes and Rollover Minutes, except the minutes that are part of both an unlimited package and a limited package will not deplete the limited minutes. Calls placed 
on networks served by other carriers may take longer to be processed, and billing for these calls may be delayed. Those minutes will be applied against your Anytime monthly minutes in the month in which the 
calls appear on your bill. Unanswered outgoing calls of 30 seconds or longer incur airtime. You may obtain usage information by calling customer service or using one of our automated systems. Pricing/Taxes/
No Proration: Final month’s charges are not prorated. Prices are subject to change. Prices do not include taxes. Activation Fees: $36 Activation Fee for each new line. Nights and Weekends: Nights are 9:00 
p.m. to 6:00 a.m. Weekends are 9:00 p.m. Friday to 6:00 a.m. Monday (based on time of day at the cell site or switch providing your service). Included long distance calls can be made from the 50 United States, 
Puerto Rico and U.S. Virgin Islands to the 50 United States, Puerto Rico, U.S. Virgin Islands, Guam and Northern Mariana Islands. Roaming charges do not apply when roaming within the service area of land-based 
networks of the 50 United States, Puerto Rico and U.S. Virgin Islands. International long distance rates vary. Additional charges apply to services used outside the land borders of the U.S., Puerto Rico and U.S. 
Virgin Islands. Unlimited Voice Services: Unlimited voice services are provided primarily for live dialogue between two individuals. If your use of unlimited voice services for conference calling or call forwarding 
exceeds 750 minutes per month, AT&T may, at its option, terminate your service or change your plan to one with no unlimited usage components. Unlimited voice services may not be used for monitoring services, 
data transmissions, transmission of broadcasts, transmission of recorded material, or other connections which do not consist of uninterrupted live dialogue between two individuals. If AT&T finds that you are 
using an unlimited voice service offering for other than live dialogue, AT&T may, at its option, terminate your service or change your plan to one with no unlimited usage components. AT&T will provide notice 
that it intends to take any of the above actions, and you may terminate the agreement. Off-net Usage: If your voice or messaging service usage (including unlimited services) during any two consecutive months 
or data service usage (including unlimited services) during any month on other carrier networks (“off-net usage”) exceeds your off-net usage allowance, AT&T may, at its option, terminate your service, deny 
your continued use of other carriers’ coverage, or change your plan to one imposing usage charges for off-net usage. Your off-net usage allowance is equal to the lesser of 750 minutes or 40% of the Anytime 
Minutes, the lesser of 24 MB or 20% of the MB included with your plan, or the lesser of 3000 messages or 50% of the messages included with your plan. AT&T will provide notice that it intends to take any of the 
above actions, and you may terminate the agreement. Caller ID Blocking: Your billing name may be displayed along with your wireless number on outbound calls to other wireless and landline phones with 
Caller ID capability. Contact customer service for information on blocking the display of your name and number. You may be charged for both an incoming and an outgoing call when incoming calls are routed 
to voicemail, even if no message is left. See Wireless Service Agreement for additional conditions and restrictions. Rollover Minutes: Rollover Minutes accumulate and expire through 12 rolling bill periods. Bill 
Period 1 (activation) unused Anytime Minutes will not carry over. Bill Period 2 unused Anytime Minutes will begin to carry over. Rollover Minutes accumulated starting with Bill Period 2 will expire each bill period 
as they reach a 12-bill-period age. Rollover Minutes will also expire immediately upon default or if customer changes to a non-Rollover plan. If you change plans (including the formation of a FamilyTalk plan), or 
if an existing subscriber joins your existing FamilyTalk plan, any accumulated Rollover Minutes in excess of your new plan or the primary FamilyTalk line’s included Anytime Minutes will expire. Rollover Minutes 
are not redeemable for cash or credit and are not transferable. Mobile to Mobile Minutes: Mobile to Mobile Minutes may be used when directly dialing or receiving calls from any other AT&T wireless phone 
number from within your calling area. Calls to AT&T voicemail and return calls from voicemail not included. Data Plans: An eligible data plan is required for certain devices, including iPhones and other designated 
Smartphones. Eligible data plans cover data usage in the U.S. and do not cover international data usage and charges. If it is determined that you are using an iPhone or other designated Smartphone without 
an eligible data plan, AT&T reserves the right to add an eligible data plan to your account and bill you the appropriate monthly fee. Apple iPhone: © 2010 Apple Inc. All rights reserved. Apple is a trademark of 
Apple Inc., registered in the U.S. and other countries. iPhone is a trademark of Apple Inc. 

© 2010 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo and all other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies. All other marks 
contained herein are the property of their respective owners.
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att.com/wireless
1-866-MOBILITY (1-866-662-4548) 

For deaf/hard of hearing customers: 
(TTY) 1-866-241-6567

Questions on accessibility by persons 
with disabilities:
1-866-241-6568
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  I–1 

Tab II .   Cost Proposal 
5.1 Vendors must provide detailed pricing for all costs associated with the responsibilities and 

related services.  Clearly specify the nature of all expenses anticipated.  Vendors must also 
state the discount percentage from their product line’s price for other items.  This discount 
percentage may be considered during the award of this contract.  Percentage off balance of 
the line must be listed in the cost proposal.  See Attachment H, Pricing Schedules. 

AT&T Response: 

Attached are AT&T’s pricing schedules and broadband rate plan detailed descriptions. 
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  II–1 

Tab II I .   Attachment B2. Cost 
Proposal Certification of Compliance 
with Terms and Conditions of RFP 

I have read, understand and agree to comply with the terms and conditions specified in this 
Request for Proposal.   

YES  I agree to comply with the terms and conditions specified in this 
RFP. 

NO  I do not agree to comply with the terms and conditions specified in 
this RFP. 

In order for any exceptions and/or assumptions to be considered they MUST be documented in 
detail in the tables below.  The State will not accept additional exceptions and/or assumptions if 
submitted after the proposal submission deadline.  Vendors must be specific.  Nonspecific 
exceptions or assumptions may not be considered.  If the exception or assumption requires a 
change in the terms or wording of the contract, the scope of work, or any incorporated 
documents, vendors must provide the specific language that is being proposed in the tables 
below. 
  
Company Name  
    

Signature    
    
Print Name   Date 
 

Vendors MUST use the following format.  Attach additional sheets if necessary. 
EXCEPTION SUMMARY FORM 

RFP SECTION 
NUMBER 

RFP PAGE 
NUMBER 

EXCEPTION 
(Complete detail regarding exceptions must be provided) 

n/a n/a n/a 
 

ASSUMPTION SUMMARY FORM 
RFP SECTION 

NUMBER 
RFP PAGE 
NUMBER 

ASSUMPTION 
(Complete detail regarding assumptions must be provided) 

Attachment H, 
Pricing 
Schedules 

n/a The State is eligible for prices as shown in the respective 1907 
attachments as well as generally available products and 
services which are made available during the Term of the 
Agreement.  Such products and services are subject to change 
during the Term of the Agreement. 
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Tab II .   Cost Proposal 
5.1 Vendors must provide detailed pricing for all costs associated with the responsibilities and 

related services.  Clearly specify the nature of all expenses anticipated.  Vendors must also 
state the discount percentage from their product line’s price for other items.  This discount 
percentage may be considered during the award of this contract.  Percentage off balance of 
the line must be listed in the cost proposal.  See Attachment H, Pricing Schedules. 

AT&T Response: 

Attached are AT&T’s pricing schedules and voice rate plan detailed descriptions 
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Tab II I .   Attachment B2. Cost 
Proposal Certification of Compliance 
with Terms and Conditions of RFP 

I have read, understand and agree to comply with the terms and conditions specified in this 
Request for Proposal.   

YES  I agree to comply with the terms and conditions specified in this 
RFP. 

NO  I do not agree to comply with the terms and conditions specified in 
this RFP. 

In order for any exceptions and/or assumptions to be considered they MUST be documented in 
detail in the tables below.  The State will not accept additional exceptions and/or assumptions if 
submitted after the proposal submission deadline.  Vendors must be specific.  Nonspecific 
exceptions or assumptions may not be considered.  If the exception or assumption requires a 
change in the terms or wording of the contract, the scope of work, or any incorporated 
documents, vendors must provide the specific language that is being proposed in the tables 
below. 
  
Company Name  
    

Signature    
    
Print Name   Date 
 

Vendors MUST use the following format.  Attach additional sheets if necessary. 
EXCEPTION SUMMARY FORM 

RFP SECTION 
NUMBER 

RFP PAGE 
NUMBER 

EXCEPTION 
(Complete detail regarding exceptions must be provided) 

n/a n/a n/a 
 

ASSUMPTION SUMMARY FORM 
RFP SECTION 

NUMBER 
RFP PAGE 
NUMBER 

ASSUMPTION 
(Complete detail regarding assumptions must be provided) 

Attachment H, 
Pricing 
Schedules 

n/a The State is eligible for prices as shown in the respective 1907 
attachments as well as generally available products and 
services which are made available during the Term of the 
Agreement.  Such products and services are subject to change 
during the Term of the Agreement. 
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  I–1 

Tab II .   Cost Proposal 
5.1 Vendors must provide detailed pricing for all costs associated with the responsibilities and 

related services.  Clearly specify the nature of all expenses anticipated.  Vendors must also 
state the discount percentage from their product line’s price for other items.  This discount 
percentage may be considered during the award of this contract.  Percentage off balance of 
the line must be listed in the cost proposal.  See Attachment H, Pricing Schedules. 

AT&T Response: 

Attached are AT&T’s pricing schedules and voice rate plan detailed descriptions 
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Tab II I .   Attachment B2. Cost 
Proposal Certification of Compliance 
with Terms and Conditions of RFP 

I have read, understand and agree to comply with the terms and conditions specified in this 
Request for Proposal.   

YES  I agree to comply with the terms and conditions specified in this 
RFP. 

NO  I do not agree to comply with the terms and conditions specified in 
this RFP. 

In order for any exceptions and/or assumptions to be considered they MUST be documented in 
detail in the tables below.  The State will not accept additional exceptions and/or assumptions if 
submitted after the proposal submission deadline.  Vendors must be specific.  Nonspecific 
exceptions or assumptions may not be considered.  If the exception or assumption requires a 
change in the terms or wording of the contract, the scope of work, or any incorporated 
documents, vendors must provide the specific language that is being proposed in the tables 
below. 
  
Company Name  
    

Signature    
    
Print Name   Date 
 

Vendors MUST use the following format.  Attach additional sheets if necessary. 
EXCEPTION SUMMARY FORM 

RFP SECTION 
NUMBER 

RFP PAGE 
NUMBER 

EXCEPTION 
(Complete detail regarding exceptions must be provided) 

n/a n/a n/a 
 

ASSUMPTION SUMMARY FORM 
RFP SECTION 

NUMBER 
RFP PAGE 
NUMBER 

ASSUMPTION 
(Complete detail regarding assumptions must be provided) 

Attachment H, 
Pricing 
Schedules 

n/a The State is eligible for prices as shown in the respective 1907 
attachments as well as generally available products and 
services which are made available during the Term of the 
Agreement.  Such products and services are subject to change 
during the Term of the Agreement. 
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