OFFILE OF MARAGEMEMT
& ENTERPALSE SERVICES

Solicitation

1. Solicitation #: SW16012

3. Brief Description of Requirement:

2. Solicitation

Issue Date: June 7, 2016

Salicitation for Statewide Contract for Books.

4. Response Due Date’: July 5", 2016

5. Issued By and RETURN SEALED BID TO2

Personal, U.S. Postal or Common Carrier Delivery:

Office of Management and Enterprise Services
Central Purchasing

5005 N. Lincoln Bivd., Suite 300

Cklahoma City, OK 73105

6. Solicitation Type (type “X" at one below):

] Invitation to Bid
X Request for Proposal
] Regquest for Quote

7. Requesting Agdency: OMES Central Purchasing

8. Contracting Officer:
Name: Gerald Elrag
Phone: 405/522-1037
Email: Gerald.Elroci@omes.ok.gov

! Amendments to solicitation may change the Response Due Date {read GENERAL PROVIS
*1*U.S. Postal Delivery” difiers from “Carrier Delivery, use "Carrier Delivery” far courier or p

OMES FORM CP 070 - Purchasing | Rev. 01/2016

Time:

3:00PM CST/CDT

FONS, section 3, “Solicitation Amendments™)
ersonal deliveries

PAGE 1 OF 1




Responding Bidder Information

OFFICE OF MAMAGEMEKT
£ ENTLRAPHILE SERVICES

“Certification for Competitive Bid and Contract” MUST be submitted along with the response to the Solicitation,

1. RE: Solicitation# SW16012

2. Bidder General Information:
FEI/SSN ; 56-1352557 VEN ip- 0000071468

Company Name: WT Cox information Services

3. Bidder Contact Information:
Address: 201 Village Road

City: Shallotte State: NC  Zip Code; 28470
Contact Name:; Pebra M. Knox

Contact Title; Director of Contract Administration

Phone # 800-571-9554 X215 FAX%: 877-755-6274

Email: dknox@wtcox.com Website: hitp://'www.wicox.com

4. Oklahoma Sales Tax Permit!:
(] YES — Permit #:
NO — Exempt pursuant to Oklahoma Laws or Rules

5. Registration with the Oklahoma Secretary of State:
[ YES - Filing Number:

[& NO - Prior to the contract award, the successful bidder will be required to register with the Secretary of
State or must attach a signed statement that provides specific details supporting the exemption the
supplier is claiming (www.s0s.0k.qov or 405-521-3911 )

6. Workers’ Compensation Insurance Coverage:

Bidder is required to provide with the bid a certificate of insurance showing proof of compliance with the
Oklahoma Workers' Compensation Act.

YES - include a certificate of insurance with the bid

[INO - attach a signed statement that provides specific details supporting the exemption you are clalming
from the Workers' Compensation Act (Note: Pursuant to Attorney General Opinion #07-8, the exemption
from 85 0.8, 2011, § 311 applies only to ernployers who are natural persans, such as sole proprietors,
and does not apply to employers who are entities created by law, including but not limited to corporations,

%‘(M\EK‘\X_\/\ . \< a0 July 15, 2016

partnerships and limited liabiiity companies. )2

Authdized Signature Date
Debra M. Knox Director of Contract Administration
Printed Name Title

' For fraquently asked questions concerning Oklahoma Sales Tax Permit, see hit Jhwww.tax.ok.govifag/fagbussales. htmi
*For Trequently asked questions concermning workers’ compensation insurance, see htm:!!www,ok.qovloid.'faqs.himf#c221

OMES FORM CP 076 - Purchasing | Rev. 11/2015




Certification for Competitive
Bid and/or Contract
{Non-Coliusion Certification)

State of Oklahoma

OTFICE OF MANAGEMENT
A EMTEARRISE SEAVICEY

NOTE: A cerlification shall be included with any compelitive bid and/or contract exceeding $5,000.00 submitted to the State for
goods or services.

Agency Name: Agency Number:

Solicitation or Purchase Order #:  SW16012
Supplier Legal Name: __Cox Subscriptions, Inc. DBA WT Cox Information Services

SECTION [ [74 O.S. § 85.22];
A. For purposes of competitive bid,
1. I am the duly authorized agent of the above named bidder submitting the competitive bid herewith, for the purpose of

2. 1 am fully aware of the facts and circumstances surrgunding the making of the bid to which this statement is attached and
have been persanally and directly involved in the proceedings leading to the submission of such bid; and
3. Neither the bidder nor anyone subject o the bidder's direction or control has been a party:
a. to any collusion among bidders in restraint of freedom of competition by agreement to bid at a fixed price or to
refrain from bidding,
b. to any collusion with any state official or employee as to quantity, quality or price in the prospective contract, or
as to any other terms of such praspective contract, nor
¢. In any discussions between bidders and any state official concerning exchange of meney or other thing of
value for special consideration in the letting of a contract, nor
d. to any collusion with any state agency or political subdivision official or employee as to create a sole-source
acquisition in contradiction to Section 85.45.1. of this title.
B. | certify, if awarded the contract, whether competitively bid or not, neither the contractor nor anyone subject to the contractor’s
direction or control has paid, given or donated or agreed to pay, give or donate to any officer or employee of the Siate of
Oklzhoma any money or other thing of value, either directly or indirectly, in procuring this contract herein.

The undersigned, duly authorized agent for the above named supplier, by signing below acknowledges this certification statement
is executed for the purposes of:
I the competitive bid attached herewith and contract, if awarded to said supplier;
OR

the contract attached herewith, which was not competitively bid and awarded by the agency pursuant to applicable
Oklahoma statutes.

0
I3 Sau i
LV&QJ\W\\}{\/\ \*..-/)&U}'\/ July 14, 2016

Supplier\g\ﬁthnﬁze'd Signature Certified This Date
Debra M., Knox Director of Contract Administration
Printed Name Title
800-571-9554 Ext. 215 dknox@wtcox.com
Phone Number Email
877-755-6274
Fax Number

M _ .
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ATTACHMENT C - BID SHEET
Vendor Name:

WT Cox Information Services

BOOKS CATEGORIES

Responding (Yes/No)

% Discount off List

Additional Comments/Bulk Discounts/Prompt Paymeant Discounts

GENERAL, DOMESTIC NO
ENCYCLOPEDIA, DOMESTIC NO
LEGAL PUBLICATIONS, LAW BOOKS,
DOMESTIC NO
MEDICAL BOOKS, DOMESTIC NO
MULTI-MEDIA, PRODUCTS, RECORDED
PUBLICATION MATERIALS NO
PERIODICAE AND OTHER SERIAL
SUBSCRIPTIONS, DOMESTIC YES ZERO Free web-based customer interface and callection management service
REFERENCE, DOMESTIC NO
SCIENTIFIC, DOMESTIC NO
| OMESTI
TECHNICAL, DOMESTIC NG
TEXTBOOKS, DOMESTIC NO

TRADE BOOKS, DOMESTIC

NO




State of Oklahoma Amendment of Solicitation

OFFICE OF MAHAGEMENT
5 ENTENPRISE SERVICES

Date of issuance: 06/08/2016 Solicitation No. SW15012
Requisition No. Amendment No. 1
Hour and date specified for receipt of offers is changed: No [ Yes, to: CsT

Pursuant to QAC 260:11 5-7-30(d), this document shall serve as official notice of amendment to the solicitation identified
above. Such notice is being provided to all suppliers to which the original solicitation was sent,
Suppliers submitting bids or quotations shall acknowledge receipt of this solicitation amendment prior to the hour and
date specified in the solicitation as follows:

{1) Sign and return a copy of this amendment with the solicitation response being submitted: or,

(2) If the supplier has already submitted a respaonse, this acknowledgement must be signed and returned prior to
the solicitation deadline. All amendment acknowledgements submitted separately shall have the solicitation
number and bid opening date printed clearly on the front of the envelope,

ISSUED BY and RETURN TO:
U.S. Postal Delivery:

Gerald Elrod
Contracting Officer
405 - 522 - 1037
, OK - Phone Number
or
Fersonal or Common Carrier Delivery: Gerald. Elrod@omes.ok.gov

E-Mail Address

OK -
Description of Amendment:

a. This is to incorporate the following:

The contract has been revised as follows:
Section 4 of Page 1 of the cover page has been revised to read “July 5", 2016".

Sz.ection D.2.1 of the RFP has been revised to read “D.2.1. The State intends to award to multiple Suppliers as a result of
this Request for Proposal (RFP). Said contract will be awarded to the responsible Supplier(s) whose response,
conforming to the RFP, is deemed best vaiye.”

Attachment C has been revised to read "Attachment C" in the title of the document.

Revised copies of affected documents have been posted.

b. Ali other terms and conditions remain unchanged,

WT Cox Information Services july 14, 2016
Supplier Company Name (PRINT) te
‘ ‘ 1{ /\ N4
DEbl“E’l M. Knox Director of Contract Admin l ;ﬁ) / ‘}\.& Q}\ J\ __A’\J}){
Authorized Representative Name (PRINT)  Title Authorized Repr’eé%ntative-Signature
\
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Amendment of Solicitation

OFFICE DF MANAGEMINT
L ERTLRENISE SERVICEY

Date of Issuance: 6/28/2016 Solicitation No. Swo012
Requisition No. S8wW012 Amendment No. 2
Hour and date specified for receipt of offers is changed: ] No X Yes, to: 7/19/2016 3:00 PM CST/CDT

Pursuant to OAC 260:1 15-7-30(d), this document shall serve as official notice of amendment to the Soiicitation
identified above. Such notice is being provided to all suppliers to which the original solicitation was sent.
Suppliers submitting bids or quotations shall acknowledge receipt of this solicitation amendment prior to the hour
and date specified in the solicitation as follows:
(1) Sign and return a copy of this amendment with the solicitation response being submitted: or,
(2) If the supplier has already submitted a response, this acknowledgement must be signed and returned prior
to the solicitation deadline. All amendment acknowledgements submitted separately shall have the
solicitation number and bid opening date printed clearly on the front of the envelope.

ISSUED BY and RETURN TO:
U.S. Postal Delivery or Personal or Common

- - Gerald Elrod
Carrier Delivery:
o Contracting Officer
Office of Management and Enterprise Services 405 - 522 - 1037
Central Purchasing Phone Number
5005 N. Lincoin Bivd., Ste. 300
Oklahoma City, OK 73105 Gerald.elrod@omes.ok.gov

E-Mail Address
Description of Amendment:

a. This is to incorporate the following:

[ﬁe closing date has been Extended a couple weeks to July 19, 2016

b. All other terms and conditions remain unchanged.

WT Cox Information Services July 14, 2016
Supplier Company Name (PRINT) pate ,
! 4 H
Debra M. Knox Director, Contract Admin \\Q& }\U‘U@L\jf\’\ \(JU‘\_’;‘)(
Authorized Representative Name (PRINT)  Title "Adthorized Représéptétive Signature

OMES FORM CP 111 — Purchasing | Rev. 01/2016



[ DATE (MDD YY) |

. O
ACORD 07/15/2016
- -

CERTIFICATE OF LIABILITY INSURANCE
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE PGLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIEICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pelicy{ies} must be endorsed. If SUBROGATION IS WAIVED, subject

to the terms and conditions of the policy, certain policies may require an endorsement. A statemnent on this certificate does not confer rights
to the certificate holder In lisu of such endorsement(s).

PRODUCER CONTACT
NAME: Risk Managsment Departmen}
Aon fisk Services Northeast, Inc. P;EgNa? Exth: _ (BE6) 443-8484 mﬁ Na): {600} BBI-0021
L] H , Nok:
New Yark NY Office E-MAIL -
199 Water Strest ADDRESS: work comp@irinet.com
New York, NY 10038-3551
INSURER(S) AFFORDING COVERAGE NAIC #
INSURED . ] ] o INSURER A: Commerce & Industry Inc Co 19410
TriNet HR Co_rppratson and all its affitiates and subsidiaries INSURER B: Iinois Nationa! ina Co 23817
COX Subscriptions, INC (Endorsed as alternate employer)
DBA WT COX Information Services INSURER C: Ins Co State of Penn 19429
9000 Town Center Parkway INSURER D: Nat'l Union Fire Ins Co of Pittsburgh, PA 18446
Bradenton, FL 34202 INSURER E: New Hampshire ins Co 23841
INSURER F:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY FERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUGED BY PAID CLAIMS,
INSR

Limlis shown are 28 requestad

ADDL | sUBR POLICY EFF POLICY EXP
TR TYBE OF INSURANCE MR | wvo POLICY NUMBER (MWDDYYYY] | (MWDBIYYYY) LIMITS
| GENERAL UABILITY EACH DCCURRENCE 3
DAMAGE TORENTED
| |COMMERCIAL GENERAL LIABILITY PREMISES (Es oceutioncel |5
| |GLAIMS-MADE QCCUR MED EXP {Any ona person) &
PRODUCTS/ICOMPLETED OPS PERSONAL & ADV INJURY §§
GENERAL AGGREGATE )
GEN'L AGGREGATE LIMIT APPLIES PER: PRCOUCTS-COMPIOP AGG 1%
POLICY PROJECT Loc
AUTOMOBILE LIABILITY COMBINED SINGLETIIT
S {Each accident} $
L lANY AUTD . BODILY INJURY {Fer person) | §
ALL OWNED SCHEDULED BODILY INJURY {Per
AUTOS | lautos accidant) 5
NON-OWNED PROPERTY DAMAGE
_HIRED AUTOS | |auros rer aeident s
UMBRELLA LIAS OCCUR EACH OCCURRENCE s
EXCESS LIAB CLAIMS-MADE AGGREGATE 5
DED | | RETENTIONS
A | WORKERS COMPENSATION YIN 064568312 (FL}) 07/01/2016 | 07/0%/2017 | x F.l.E:TUTE | OET';"
h) ::YDPEE:R%QE%?R%%“&W“ 064568309 (VT) 07/01/2016 | 07/04/2017 pr— 52.000.000
E UFHCEFWEMIEEnﬁxCLUDED? C 064568288 {CO) 07/01/2016 | 07/01/2017 [ELEACH — 555567000
E | e e 064568202 (GA) 07/01/2016 | 07/01/2017 |ELDISTASEEARMPLOYEE | = 2o
E | DESCRIPTION OF OPERATIONS below 064568308 (TX) 07/01/2016 | G7/01/2017 gL misgasg.poLicy LIMIT i

PESCRIPTION OF OPERATIONS | LOCATIONS { VEHICLES (Attach ACORD 101, Additionat Remarke Schedule, if more space ks requlred). 9DLU / JFI

(" TriNet HR 1], Inc. and {riNet HR V. Inc.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOQF, NOTICE WILL BE

Office of Management and Enterprise Services Central DELIVERED IN ACCORDANGE WITH THE POLICY PROVISIONS.

Purchasing

AUTHORIZED REPRESENTATIVE

5005 N Lincoln Blvd Suite 300

Oklahoma City, OK 73105 Aon Risk Services Northeast, Inc.

ACGORD 25 (2014/01) The ACORD rame and lage are roglsterad marks of ACORD ® 1988-2014 ACORD CORPORATION. All rights resarved.



} -
AEORD

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDDIYYYY)
0771512016

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

to the certificate holder in lieu of such endorsemeant(s).

IMPORTANT: If the certificate hoider s an ADDITICNAL INSURED, the policy{las) must be endorsed. If SUBROGATION IS WAIVED, subject
to the terms and conditians of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights

PROBUCER

Aan Risk Services Northeast, Inc.
New York NY Office

199 Water Sireet

New York, NY 10038-3551

CONTACT
HAME: Rigk Managemsnt Depariment

PHONE FAX
{AIC) Mo, Ext):  {BG6) 443.8480 {AIC, No): (800} B39-0021
E-MAIL

ADDRESS: werk comp@trinel.cam

INSURED

INSURER(S) AFFORDING COVERAGE NAIC #
" . . . . INSURER A: Commerce & industry Inc Co 19410
TriNet HR Carporation and ali its affiliates and subsidiaries* - - 24
Labor Contractor for COX Subseriptions, ING INSURER 8: lllinols National tns Ca 23817
BBA WT COX Informaticn Services INSURER C: Ins Co Statz of Penn 19420
9060 Town Center Parkway —— -
Bradenton, FL 34202 INSURER D: Nat1 Union Fire Ins Co af Pitisburgh, PA 19446
INSURER E: New Hampshire Ins Co 23841
INSURER F:

COVERAGES CERTIFICATE NUMBER:

l HIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABCVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRAGT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

REVISION NUMBER:

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limlts shown are as requestad)
INSR ADDL | SUBR POLICY EFF POLICY EXP
LTR TYPE OF INSURANCE s8R | wvD POLICY NUMBER Mwooryyy) | mooryyn LIMITS
| GENERAL LIABILITY EAGH OCCURRENCE s
DAMAGE TO RENTED
| COMMERCIAL GENERAL LIABILITY PREMISES (En oorunence) | S
CLAMSMADE | |OCCUR MED EXP (Any one person) | §
PRODUCTS/COMPLETED 0PS PERSONAL & ADV INJURY |5
GENERAL AGGREGATE 3
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS-COMP/OP AGG |5
POLISY ¥ PROJECT 1 LOG
COMBINED SINGLE LIMIT,
A_UTOMOBELE LIABILITY {Each accidant) 5
|____|AmY AUTO - BODILY INJURY (Fer parsory) | $
ALL OWNED SCHEDULED BODILY INJURY (Per
| |ATOS | |auTOS accident) s
NON-DWNED PROPERTY DAMAGE
| HIRED AUTOS | __|auTos {Per seeident) S
UMBRELLA LIAB OCCUR EACH CCCURRENCE s
EXCESS LIAB CLAIMS-MADE AGGREGATE 5
0ED | | RETENTIONS

D | WORKERS COMPENSATION YIN 0645684267 (KS) 07/01/2016 | O7/01207 |y F'l'EAw"I‘UTE l DE";"'

D | A e LABILITY e 064565561 (NC) 07/01/2018 | 07/0%/2017 5050.000
CFFICER/MEMBER EXCLUDED? |: E.L EACH ACCIDENT s
{Mandatory in NH) E.L DISEASE-EA EMPLOYEE 52,000,

U yes, describe under I %2.000,000
DESCRIPTION OF QOPERATIONS balow E.L. DISEASE-POLICY LIMIT

DESCRIPTION OF OPERATIONS 1 LOCATIONS / VEHICLES (Attach ACORD 101, Additlonal Remarks Schedule, If more space is required): SDLU {1 JFI

{t TriNet HR 1. Ine. and TrNet HR W, Ine,

CERTIFICATE HOLDER

CANCELLATION

Office of Management and Enterprise Services Central
Purchasing

5005 N Lincoeln Bivd Suite 300

Oklahoma City, OK 73105

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE
DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Aon Risk Services Northeast, Inc.

ACORD 25 (2014101

The ACORD name and [ogo are registered marks of ACORD

& 1568-2014 ACORD CORPORATIOM. All rights reservad.




REFERENCE LISTING

Code | FIRST NAME | LAST NAME | PHONE FAX COMPANY CiTY STATE | DURATION
107 | Kathleen Dunning Torbett  [760-725-1229 Naval Hospital Camp Pendleton CA Ongoing
102 Melissa Barr 216-749-9516 Cuyahoga County | Parma OH Ongoing
103 | Micah Wulfers 918-549-7338 Tulsa City County | Tulsa OK Ongoing
104 Carolyn Murphy 217-785-4127 1llinois State Lib Springfield IL Ongoing
105 Cindy Schofield 203-392-5778 SoCT University | New Haven CT Ongoing
1086 Peppy Murphy 213-228-7191 LA Pub Lib Sys Los Angeles CA Ongoing
107 Melanie Quinn 703-222-3140 Fairfax Co Lib Chantilly VA Ongoing
108 | wep Chin-chen 415-557-4326 SF Pub Lib San Francisco | CA Ongoing
108
110
111
112
113
114
115

All custorners have been petitioned for survey. Due to short turnaround time surve
been included. You are encouraged to conta

minimum of 2 years

ct our references to verify our commit)

ys may nol be provided in time. Those that have responded have

ment to excellence of service. All customers have been with us a



Survey Questionnaire — State of Oklahoma

To: L S E S D AN

(Name of person completing survey)
Phone: 73 B I o S Fax:
Subject Past Performance Survey of; WT Cox Infarmation Services

{Name of Vendor)

The State of Qklahoma is implementing @ procass that collects past perfarmance information aon firms and their Key
personnel. The information will be used to assist the State in the selection of firms to perform various services. The
firm/individual listed above has listad You as a client for which they have previously parformed work for. We would

appreciate your taking the time to complefe this survey.

Rate each of the criteria on a scale of 1 o 10, with 10 fepresenting that you were very salisfied {(and would hire the
firm/individual a8gain) and 1 representing that vou were very unsatisfied (and would never hire the firm/individual again),
Please rale each of the criteria to the best of your knowledge, If you do nat have sufficient knowledge of past

performance in a particular area, leave it btank,

Client Name:  Los Angeles Public Library System Completion

Project Nama: RFP 12201047 Date: Ongoing




Past Parformance Survey of: WT Cox Information Services

(Name of Vendar)
CRITERIA Scale | Score

Ability o provide a wide selection of producis. {(1-10) | 5
Ability to maintain schedule {delivery as scheduted, or quoted) (1-10} 17
Quality of products offerad. a-10) ¢ O
Professiongiism and ability to manage (includes customer service, (1-10) .
Tesponse time, returns phana calls , emails) IR
Accounts Receivable/ Invoica Operations {1-10) 1 U
Communication, (includes explanatian of products availabie, offers (1-10) |
suggestions, cross referenca abilities) | O
Return Policies (110) + /
Overall eustomar satisfaction and comfort level in hiring vendor again (1-10) /D J

I T‘f Jf/&! //J IED ,C}’/zx_f

Printed Name {of Evaluator) f I Slgnature—(of Evaluatar) < (7

Thank you far your time and effort in assisting the State of Oklzhoma in this important endeavor,

, o . o ,
i AN gy L I 2 T A G et
o .

o

L Hedd live & (5,;%6—/{; LPlpid o Tl e o ¢F

il




A. GENERALPROVISIONS

A.l. Definitions

As used herein, the following terms shall have the following meaning unless the context clearly indicates otherwise:

Al.1.

Al.2,

A.1.3.

A.l1.4.

A.1.5.

"Acquisition” means items, products, materials, supplies, services, and equipment a state agency acquires by
purchase, lease purchase, lease with option to purchase, or rental pursuant to the Oklahoma Central Purchasing Act;

”Bid” means an offer in the form of a bid, proposal, or quote a bidder submits in response to a solicitation;
"Bidder" means an individual or business entity that submits a bid in response to a solicitation;

"Solicitation" means a request or invitation by the State Purchasing Director or a state agency for a supplier to
submit a priced offer to sell acquisitions to the state. A solicitation may be an invitation to bid, request for proposal,
or a request for quotation; and

"Supplier” or “vendor” means an individual or business entity that sells or desires to sell acquisitions to state
agencies.

A.2. Bid Submission

A.2.1.

A.2.2.

A.2.3.

A.2.4.

A.2.5.

Submitted bids shall be in strict conformity with the instructions to bidders and shall be submitted with a completed
Responding Bidder Information, OMES-FORM-CP-076, and any other forms required by the solicitation.

Bids shall be submitted to the Central Purchasing Division in a single envelope, package, or container and shall be
sealed, unless otherwise detailed in the solicitation. The name and address of the bidder shall be inserted in the
upper left corner of the single envelope, package, or container. SOLICITATION NUMBER AND SOLICITATION
RESPONSE DUE DATE AND TIME MUST APPEAR ON THE FACE OF THE SINGLE ENVELOPE, PACKAGE,
OR CONTAINER.

The required certification statement, "Certification for Competitive Bid and/or Contract (Non-Collusion Certification)",
OMES-FORM-CP-004, must be made out in the name of the bidder and must be properly executed by an
authorized person, with full knowledge and acceptance of all its provisions.

All bids shall be legible and completed in ink or with electronic printer or other similar office equipment. Any
corrections to bids shall be identified and initialed in ink by the bidder. Penciled bids and penciled corrections shall
NOT be accepted and will be rejected as non-responsive. In addition to a hard copy submittal, the bidder will also be
required to submit an electronic copy. Electronic responses must be submitted in the identical format contained in
the solicitation (for example Microsoft Word, Microsoft Excel, but not Adobe PDF). In the event the hard copy of the
price worksheets and electronic copy of the price worksheets do not agree, the electronic copy will prevail.

All bids submitted shall be subject to the Oklahoma Central Purchasing Act, Central Purchasing Rules, and other
statutory regulations as applicable, these General Provisions, any Special Provisions, solicitation specifications,
required certification statement, and all other terms and conditions listed or attached herein—all of which are made
part of this solicitation.

A.3. Solicitation Amendments

A.3.1.

A.3.2.

A.3.3.

If an "Amendment of Solicitation”, OMES-FORM-CP-011, is issued, the bidder shall acknowledge receipt of any/all
amendment(s) to solicitations by signing and returning the solicitation amendment(s). Amendment
acknowledgement(s) may be submitted with the bid or may be forwarded separately. If forwarded separately,
amendment acknowledgement(s) must contain the solicitation number and response due date and time on the front
of the envelope. The Central Purchasing Division must receive the amendment acknowledgement(s) by the
response due date and time specified for receipt of bids for the bid to be deemed responsive. Failure to
acknowledge solicitation amendments may be grounds for rejection.

No oral statement of any person shall modify or otherwise affect the terms, conditions, or specifications stated in the
solicitation. All amendments to the solicitation shall be made in writing by the Central Purchasing Division.

It is the Bidder's responsibility to check the OMES/Central Purchasing Division website frequently for any possible
amendments that may be issued. The Central Purchasing Division is not responsible for a bidder's failure to
download any amendment documents required to complete a solicitation.

OMES/PURCHASING — GENERAL PROVISIONS (01/2016) SOLICITATION PACKAGE PAGE 5



A.4. Bid Change

If the bidder needs to change a bid prior to the solicitation response due date, a new bid shall be submitted to the Central Purchasing
Division with the following statement "This bid supersedes the bid previously submitted" in a single envelope, package, or container
and shall be sealed, unless otherwise detailed in the solicitation. The name and address of the bidder shall be inserted in the upper left
corner of the single envelope, package, or container. SOLICITATION NUMBER AND SOLICITATION RESPONSE DUE DATE AND
TIME MUST APPEAR ON THE FACE OF THE SINGLE ENVELOPE, PACKAGE, OR CONTAINER.

A.5. Certification Regarding Debarment, Suspension, and Other Responsibility Matters
By submitting a response to this solicitation:

A.5.1. The prospective primary participant and any subcontractor certifies to the best of their knowledge and belief, that
they and their principals or participants:

A5.1.1. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded by any Federal, State or local department or agency;

A.5.1.2. Have not within a three-year period preceding this proposal been convicted of or pled guilty or had a civil
judgment rendered against them for commission of fraud or a criminal offense in connection with obtaining,
attempting to obtain, or performing a public (Federal, State or local) contract; or for violation of Federal or
State antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

A.5.1.3. Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity (Federal,
State, or local) with commission of any of the offenses enumerated in paragraph A.5.1.2. of this
certification; and

A.5.1.4. Have not within a three-year period preceding this application/proposal had one or more public (Federal,
State, or local) contracts terminated for cause or default.

A.5.2. Where the prospective primary participant is unable to certify to any of the statements in this certification, such
prospective participant shall attach an explanation to its solicitation response.
A.6. Bid Opening

Sealed bids shall be opened by the Central Purchasing Division at 5005 N. Lincoln Blvd. Suite 300, Oklahoma City,
Oklahoma, 73105 at the time and date specified in the solicitation as Response Due Date and Time.

A.T. Open Bid / Open Record

Pursuant to the Oklahoma Public Open Records Act, a public bid opening does not make the bid(s) immediately accessible to the
public. The procurement or contracting agency shall keep the bid(s) confidential, and provide prompt and reasonable access to the
records only after a contract is awarded or the solicitation is cancelled. This practice protects the integrity of the competitive bid
process and prevents excessive disruption to the procurement process. The interest of achieving the best value for the State of
Oklahoma outweighs the interest of vendors immediately knowing the contents of competitor’s bids. [51 O.S. § 24A.5(5)]

Additionally, financial or proprietary information submitted by a bidder may be designated by the Purchasing Director as confidential
and the procurement entity may reject all requests to disclose information designated as confidential pursuant to 62 O.S. (2012) §
34.11.1(H)(2) and 74 O.S. (2011) § 85.10. Bidders claiming any portion of their bid as proprietary or confidential must specifically
identify what documents or portions of documents they consider confidential and identify applicable law supporting their claim of
confidentiality. The State Purchasing Director shall make the final decision as to whether the documentation or information is
confidential pursuant to 74 O.S. § 85.10. Otherwise, documents and information a bidder submits as part of or in connection with a
bid are public records and subject to disclosure after contract award or the solicitation is cancelled.

A.8. Late Bids
Bids received by the Central Purchasing Division after the response due date and time shall be deemed non-responsive and shall
NOT be considered for any resultant award.
A.9. Legal Contract
A.9.1. Submitted bids are rendered as a legal offer and any bid, when accepted by the Central Purchasing Division, shall
constitute a contract.
A.9.2. The Contract resulting from this solicitation may consist of the following documents in order of preference:
A.9.2.1. Purchase order, as amended by Change Order (if applicable);
A.9.2.2. Solicitation, as amended (if applicable); and
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A.9.2.3. Successful bid (including required certifications), to the extent the bid does not conflict with the
requirements of the solicitation or applicable law.

A.9.3. Any contract(s) awarded pursuant to the solicitation shall be legibly written or typed.
A.10. Pricing

A.10.1. Bids shall remain firm for a minimum of sixty (60) days from the solicitation closing date.
A.10.2. Bidders guarantee unit prices to be correct.

A.10.3. In accordance with 74 O.S. 885.40, ALL travel expenses to be incurred by the supplier in performance of the
Contract shall be included in the total bid price/contract amount.

A.11. Manufacturers' Name and Approved Equivalents

Unless otherwise specified in the solicitation, manufacturers' names, brand names, information and/or catalog numbers listed in a
specification are for information and not intended to limit competition. Bidder may offer any brand for which they are an authorized
representative, and which meets or exceeds the specification for any item(s). However, if bids are based on equivalent products,
indicate on the bid form the manufacturer's name and number. Bidder shall submit sketches, descriptive literature, and/or complete
specifications with their bid. Reference to literature submitted with a previous bid will not satisfy this provision. The bidder shall
also explain in detail the reason(s) why the proposed equivalent will meet the specifications and not be considered an exception
thereto. Bids that do not comply with these requirements are subject to rejection.

A.12. Clarification of Solicitation

A.12.1. Clarification pertaining to the contents of this solicitation shall be directed in writing to the Central Purchasing
Contracting Officer specified in the solicitation, and must be prior to the closing date of the solicitation.

A.12.2. If a bidder fails to notify the State of an error, ambiguity, conflict, discrepancy, omission or other error in the
SOLICITATION, known to the bidder, or that reasonably should have been known by the bidder, the bidder
shall submit a bid at its own risk; and if awarded the contract, the bidder shall not be entitled to additional
compensation, relief, or time, by reason of the error or its later correction. If a bidder takes exception to any
requirement or specification contained in the SOLICITATION, these exceptions must be clearly and prominently
stated in their response.

A.12.3. Bidders who believe proposal requirements or specifications are unnecessarily restrictive or limit competition
may submit a written request for administrative review to the contracting officer listed on the solicitation. This
request must be made prior to the closing date of the solicitation.

A.13 Negotiations

A.13.1. In accordance with Title 74 §85.5, the State of Oklahoma reserves the right to negotiate with
one, selected, all or none of the vendors responding to this solicitation to obtain the best value for the State.
Negotiations could entail discussions on products, services, pricing, contract terminology or any other issue that
may mitigate the State’s risks. The State shall consider all issues negotiable and not artificially constrained by
internal corporate policies. Negotiation may be with one or more vendors, for any and all items in the vendor’s
offer.

A.13.2. Firms that contend that they lack flexibility because of their corporate policy on a particular
negotiation item shall face a significant disadvantage and may not be considered. If such negotiations are
conducted, the following conditions shall apply:

A.13.3. Negotiations may be conducted in person, in writing, or by telephone.

A.13.4. Negotiations shall only be conducted with potentially acceptable offers. The State reserves the
right to limit negotiations to those offers that received the highest rankings during the initial evaluation phase.

A.13.5. Terms, conditions, prices, methodology, or other features of the bidders offer may be subject
to negotiations and subsequent revision. As part of the negotiations, the bidder may be required to submit
supporting financial, pricing, and other data in order to allow a detailed evaluation of the feasibility,
reasonableness, and acceptability of the offer.

A.13.6. The requirements of the Request for Proposal shall not be negotiable and shall remain unchanged unless the
State determines that a change in such requirements is in the best interest of the State Of Oklahoma.

A.14. Rejection of Bid

The State reserves the right to reject any bids that do not comply with the requirements and specifications of the solicitation. A bid
may be rejected when the bidder imposes terms or conditions that would modify requirements of the solicitation or limit the bidder's
liability to the State. Other possible reasons for rejection of bids are listed in OAC 260:115-7-32.
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A.15. Award of Contract

A.15.1. The State Purchasing Director may award the Contract to more than one bidder by awarding the Contract(s) by
item or groups of items, or may award the Contract on an ALL OR NONE basis, whichever is deemed by the
State Purchasing Director to be in the best interest of the State of Oklahoma.

A.15.2. Contract awards will be made to the lowest and best bidder(s) unless the solicitation specifies that best value
criteria is being used.

A.15.3. In order to receive an award or payments from the State of Oklahoma, suppliers must be registered. The
vendor registration process can be completed electronically through the OMES website at the following link:
https://www.ok.gov/dcs/vendors/index.php .

A.16. Contract Modification

A.16.1. The Contract is issued under the authority of the State Purchasing Director who signs the Contract. The
Contract may be modified only through a written Contract Modification, signed by the State Purchasing Director.

A.16.2. Any change to the Contract, including but not limited to the addition of work or materials, the revision of
payment terms, or the substitution of work or materials, directed by a person who is not specifically authorized
by the Central Purchasing Division in writing, or made unilaterally by the supplier, is a breach of the Contract.
Unless otherwise specified by applicable law or rules, such changes, including unauthorized written Contract
Modifications, shall be void and without effect, and the supplier shall not be entitled to any claim under this
Contract based on those changes. No oral statement of any person shall modify or otherwise affect the terms,
conditions, or specifications stated in the resultant Contract.

A.17. Delivery, Inspection and Acceptance

A.17.1. Unless otherwise specified in the solicitation or awarding documents, all deliveries shall be F.O.B. Destination. The
bidder(s) awarded the Contract shall prepay all packaging, handling, shipping and delivery charges and firm
prices quoted in the bid shall include all such charges. All products and/or services to be delivered pursuant to
the Contract shall be subject to final inspection and acceptance by the State at destination. "Destination” shall
mean delivered to the receiving dock or other point specified in the purchase order. The State assumes no
responsibility for goods until accepted by the State at the receiving point in good condition. Title and risk of loss
or damage to all items shall be the responsibility of the supplier until accepted by the receiving agency. The
supplier(s) awarded the Contract shall be responsible for filing, processing, and collecting any and all damage
claims accruing prior to acceptance.

A.17.2. Supplier(s) awarded the Contract shall be required to deliver products and services as bid on or before the
required date. Deviations, substitutions or changes in products and services shall not be made unless
expressly authorized in writing by the Central Purchasing Division.

A.18. Invoicing and Payment

A.18.1. Pursuant to 74 O.S. 885.44(B), invoices will be paid in arrears after products have been delivered or services
provided.

A.18.2. Interest on late payments made by the State of Oklahoma is governed by 62 O.S. §34.71 and 62 O.S. 834.72.
A.19. Tax Exemption

State agency acquisitions are exempt from sales taxes and federal excise taxes. Bidders shall not include these taxes in price
quotes.

A.20. Audit and Records Clause

A.20.1. As used in this clause, “records" includes books, documents, accounting procedures and practices, and other
data, regardless of type and regardless of whether such items are in written form, in the form of computer data,
or in any other form. In accepting any Contract with the State, the successful bidder(s) agree any pertinent
State or Federal agency will have the right to examine and audit all records relevant to execution and
performance of the resultant Contract.

A.20.2. The successful bidder(s) awarded the Contract(s) is required to retain records relative to the Contract for the
duration of the Contract and for a period of seven (7) years following completion and/or termination of the
Contract. If an audit, litigation, or other action involving such records is started before the end of the seven (7)
year period, the records are required to be maintained for two (2) years from the date that all issues arising out
of the action are resolved, or until the end of the seven (7) year retention period, whichever is later.

A.21. Non-Appropriation Clause

The terms of any Contract resulting from the solicitation and any Purchase Order issued for multiple years under the Contract are
contingent upon sufficient appropriations being made by the Legislature or other appropriate government entity. Notwithstanding any
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language to the contrary in the solicitation, purchase order, or any other Contract document, the procuring agency may terminate its
obligations under the Contract if sufficient appropriations are not made by the Legislature or other appropriate governing entity to pay
amounts due for multiple year agreements. The Requesting (procuring) Agency's decisions as to whether sufficient appropriations
are available shall be accepted by the supplier and shall be final and binding.

A.22. Choice of Law

Any claims, disputes, or litigation relating to the solicitation, or the execution, interpretation, performance, or enforcement of the
Contract shall be governed by the laws of the State of Oklahoma.

A.23. Choice of Venue

Venue for any action, claim, dispute or litigation relating in any way to the Contract shall be in Oklahoma County, Oklahoma.
A.24. Termination for Cause

A.24.1. The supplier may terminate the Contract for default or other just cause with a 30-day written request and upon written
approval from the Central Purchasing Division. The State may terminate the Contract for default or any other just
cause upon a 30-day written notification to the supplier.

A.24.2. The State may terminate the Contract immediately, without a 30-day written notice to the supplier, when violations
are found to be an impediment to the function of an agency and detrimental to its cause, when conditions preclude the
30-day notice, or when the State Purchasing Director determines that an administrative error occurred prior to
Contract performance.

A.24.3. If the Contract is terminated, the State shall be liable only for payment for products and/or services delivered and
accepted.

A.25. Termination for Convenience

A.25.1. The State may terminate the Contract, in whole or in part, for convenience if the State Purchasing Director
determines that termination is in the State's best interest. The State Purchasing Director shall terminate the Contract
by delivering to the supplier a Notice of Termination for Convenience specifying the terms and effective date of
Contract termination. The Contract termination date shall be a minimum of 60 days from the date the Notice of
Termination for Convenience is issued by the State Purchasing Director.

A.25.2. If the Contract is terminated, the State shall be liable only for products and/or services delivered and accepted, and
for costs and expenses (exclusive of profit) reasonably incurred prior to the date upon which the Notice of Termination
for Convenience was received by the supplier.

A.26. Insurance

The successful bidder(s) awarded the Contract shall obtain and retain insurance, including workers' compensation, automobile
insurance, medical malpractice, and general liability, as applicable, or as required by State or Federal law, prior to commencement
of any work in connection with the Contract. The supplier awarded the Contract shall timely renew the policies to be carried
pursuant to this section throughout the term of the Contract and shall provide the Central Purchasing Division and the procuring
agency with evidence of such insurance and renewals.

A.27. Employment Relationship

The Contract does not create an employment relationship. Individuals performing services required by this Contract are not
employees of the State of Oklahoma or the procuring agency. The supplier's employees shall not be considered employees of the
State of Oklahoma nor of the procuring agency for any purpose, and accordingly shall not be eligible for rights or benefits accruing
to state employees.

A.28. Compliance with the Oklahoma Taxpayer and Citizen Protection Act of 2007

By submitting a bid for services, the bidder certifies that they, and any proposed subcontractors, are in compliance with 25 O.S.
81313 and participate in the Status Verification System. The Status Verification System is defined in 25 O.S. §1312 and includes
but is not limited to the free Employment Verification Program (E-Verify) through the Department of Homeland Security and
available at www.dhs.gov/E-Verify .

A.29. Compliance with Applicable Laws

The products and services supplied under the Contract shall comply with all applicable Federal, State, and local laws, and the
supplier shall maintain all applicable licenses and permit requirements.

A.30. Special Provisions

Special Provisions set forth in SECTION B apply with the same force and effect as these General Provisions. However, conflicts or
inconsistencies shall be resolved in favor of the Special Provisions.
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B.1.

B.2.

B.3.

B.4.

B.5.

B.6.

B.7.

B.8.

B.9.

B.10.

B. SPECIAL PROVISIONS
Contract Period

B.1.1. The Contract Period is the Date of Award through one year (or enter contract period) with the option to renew for
up to four (4) additional one year periods. A written request for renewal will be sent to the Supplier(s) 30 days prior
to contract expiration. Suppliers shall express their intention to renew the contract by completing, signing and
returning the renewal request to the contract officer.

Type of Contract.

B.2.1. This is a firm fixed price contract for indefinite delivery and indefinite quantity for the supplies/services specified.
Contract Preference

B.3.1. This contract is mandatory for State of Oklahoma agencies

Authorized Users.

B.4.1. This Contract shall be made available to all State Departments, Boards, Commissions, Agencies and Institutions.
The Oklahoma Statutes state that Counties, School Districts and Municipalities may avail themselves of the
contract subject to the approval of the successful supplier(s). If a supplier wishes to prohibit counties, school
districts and municipalities from utilizing this contract, the decision to opt out should be clearly stated in the
solicitation response.

Extension of Contract.

B.5.1. The State may extend the term of this contract for up to 90 day intervals if mutually agreed upon by both parties in
writing.

Ordering.

B.6.1. Any supplies and/or services to be furnished under this contract shall be ordered by issuance of written purchase
orders, or with the State purchase card, by state agencies and authorized entities. There is no limit on the number
that may be issued. Delivery to multiple destinations may be required. All orders are subject to the terms and
conditions of this contract. Any order dated prior to expiration of this contract shall be performed.

Gratuities.

B.7.1. The right of the successful supplier to perform under this contract may be terminated by written notice if the
Contracting Officer determines that the successful supplier, or its agent or another representative offered or gave a
gratuity (e.g., an entertainment or gift) to an officer, official or employee of Central Purchasing.

Proposal Conformity

B.8.1. By submitting a response to this solicitation, the supplier attests that the supplies or services conform to specified
contract requirements.

Contract Usage Reporting Requirements

B.9.1. Reports shall provide the total dollar amounts sold to all political entities that include but are not limited to State
Agencies, Counties, Cities, Schools, hospitals and Municipalities.

B.9.2. Reports shall be submitted quarterly regardless of quantity. Failure to report sales may be cause for termination of
contract.

B.9.3. Usage Reports shall be delivered to Central Purchasing within 45 calendar days upon completion of performance
quarter period cited in paragraph “d” of this contract provision. Usage Reports must be delivered to Central
Purchasing Strategic Sourcing group at strategic.sourcing@omes.ok.gov.

B.9.4. Contract quarterly reporting periods shall be:

B.9.4.1. January 1 through March 31

B.9.4.2.  April 1 through June 30

B.9.4.3.  July 1 through September 30

B.9.4.4. October 1 through December 31
B.9.5. Failure to provide usage reports shall result in cancellation or suspension of contract.
B.9.6. Usage Reports shall be submitted in the Excel form listed as Attachment “A”

Contract Management Fee
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B.10.1. As provided by Oklahoma State Statute 74 O.S. §85.33A, the Office of Management and Enterprise Services
assesses a Contract Management Fee in the sum of 1 % on all sales transacted by any entity under this contract.

B.10.2. Supplier agrees to annotate the resultant amount on the quarterly “Contract Usage Report” as listed in Section
B11.6 and make payment by company check to OMES — Central Purchasing Division within forty five (45) calendar
days from the completion of the quarterly reporting period as listed in Section B11.4. To ensure the payment is
credited properly, the supplier must identify the check as a “Contract Management Fee” and include the following
information with the payment: LIST SW# and Contract Title, the report amount and the reporting period covered.
The Contract Management Fee shall be mailed to:

OMES - Central Accounting and Reporting
5005 N. Lincoln, Suite 200
Oklahoma City, OK 73105

B.10.3. Failure to remit the fee quarterly may result in the cancellation of the contract. The State Contract Management
Fee is non-refundable when an item is rejected, returned or declined due to the Supplier’s failure to perform or
comply with specifications or requirements of the contract.

B.11. Clarification of Solicitation
B.11.1. Clarification pertaining to the contents of this solicitation shall be directed in writing to the Central Purchasing
B.11.2. Contracting Officer specified in the solicitation and must be prior to the closing date of the solicitation.

B.11.3. If a bidder fails to notify the State of an error, ambiguity, conflict, discrepancy, omission or other error in the
SOLICITATION, known to the bidder, or an error that reasonably should have been known by the bidder, the
bidder shall submit a bid at its own risk; and if awarded the contract, the bidder shall not be entitled to additional
compensation, relief, or time, by reason of the error or its later correction. If a bidder takes exception to any
requirement or specification contained in the SOLICITATION, these exceptions must be clearly and prominently
stated in their response.

B.11.4. Bidders who believe proposal requirements or specifications are unnecessarily restrictive or limit competition may
submit a request for administrative review, in writing, to the Central Purchasing Contracting Officer listed on the
solicitation. This request must be made prior to the closing date of the solicitation.

B.12. Minor Deficiencies or Minor Informalities

B.12.1. "Minor deficiency" or "minor informality" means an immaterial defect in a bid or variation in a bid from the exact
requirements of a solicitation that may be corrected or waived without prejudice to other bidders. A minor
deficiency or informality does not affect the price, quantity, quality, delivery or conformance to specifications and is
negligible in comparison to the total cost or scope of the acquisition.

B.12.2. The State Purchasing Director may waive minor deficiencies or informalities in a bid if the State Purchasing
Director determines the deficiencies or informalities do not prejudice the rights of other bidders, or are not a cause
for bid rejection.

B.13. Electronic Submission

All submissions should be submitted to Central Purchasing on electronic media in accordance with Section E.3 of the RFP.
Submissions will not be accepted via email or hard copy. This term overrides any terms in Section A requiring submission of hard-

copy.
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C. SOLICITATION SPECIFICATIONS

WT Cox Information Services shall meet or exceed all specifications detailed.

C.1. Introduction

C.1.1.

C.l.z2.

This solicitation constitutes a competitive request for proposal (RFP) to establish a statewide contract for books,
periodicals, multi-media and other publications which all State agencies, cities, counties, and other municipalities
may utilize. The approximate usage of SW012 in FY15 was $7,100,000.00.

The State intends to establish one or more contracts to satisfy the requirements of products listed. The State may
opt to award to one or more respondent(s), or it may award all to one respondent. Respondents are strongly
encouraged to submit pricing/proposals on as many products as possible.

c.2. Categories

OFFER IS BEING MADE ON C.2.6 Periodical and other Serial Subscriptions ONLY

c.2.1.

C.2.2.

C.2.3.

C.2.4.

C.25.

C.2.6.

C.2.7.

C.2.8.

C.2.9.

C.2.10.

C.2.11.

General
C.2.1.1. Fiction and nonfiction materials not otherwise covered in the categories listed below.
Encyclopedias

C.2.2.1. Reference materials, typically arranged alphabetically, giving information on a broad range of subjects.
Legal Publications and Law Books

C.2.3.1. Reference materials of a legal nature including law manuals, code books and statutes, updates and
revisions.

Medical Books

C.2.4.1. Medical guides, diagnostic manuals and other medical reference material.
Multi-Media Products and Recorded Publication Materials

C.25.1. Audio and video materials including informational videos and audiobooks
Periodical and other Serial Subscriptions

C.2.6.1. Journals, magazines, periodicals and other subscription materials
Reference

C.2.7.1. Reference books not otherwise categorized including dictionaries and general reference materials
Scientific

C.2.8.1.  Scientific reference guides, studies and publications

Technical

C.2.9.1. Technical manuals and guides

Textbooks

C.2.10.1. Books for use in classroom settings

Trade Books

C.2.11.1. Trade guides and publications including trade reference guides, professional code manuals and other
similar materials.

C.3. Account Management

C3.1.

The respondent must include the name and contact information of the individual who will be the Account Manager
for the term of the Contract. The Account Manager will be responsible for operation and administration of the
Contract by the Contractor. The Account Manager must respond in a timely manner and in writing unless
instructed otherwise, to all information requests from the Contracting Officer.

The contract manager assigned to this account is Debra M. Knox, our Director of Contract
Administration. Ms. Knox shall be responsible for operation and administration of the
contract. The customer service representative that is responsible for the day to day
activities of servicing the account is Tara Callison.
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C.3.2. The Account Manager shall, upon request attend meetings at Central Purchasing or at other sites, as requested
and determined by the Contracting Officer. The Account Manager will be responsible for reports required by the
contract and to serve as liaison between the Contractor and Central Purchasing and any other eligible participant.
The Contracting Officer may require the Contractor to relieve the Account Manager from work on this contract, if in
its opinion, it is apparent that the Account Manager does not deliver work that conforms to performance standards
outlined in this RFP.

Acknowledged and accepted.

C.3.3. This named Account Manager must be among those present for all scheduled pre-award meetings.
Acknowledged and accepted.

C.4. Purchasing Process and Pricing

C.4.1. Authorized Users will place their own orders with the Contractor. After Contract award, Contractor will interact with
Authorized Users on a day-to-day basis for specific issues relating to delivery timeliness, product quality, returns,
and similar concerns. The Contracting Officer listed will be responsible for overall contract management, including
addendums and Contract performance.

C.4.2. Respondents are requested to provide a discount off of the list price for the categories listed. This discount will be
applied to the list price to come up with the Contract Pricing (inclusive of Standard delivery) for products.
Acknowledged and accepted.

C.5. Service Level Requirements and Expectations

Section C.5.1 lists the State's Mandatory Service Level Requirements. Respondents must indicate whether they are able to meet
these service level requirements. Respondents that are unable to meet any of these service level requirements shall be eliminated
from consideration for an award.

Section C.5.2 lists the State's Desired Service Level Expectations. These expectations are desired by the State and the State will
evaluate these responses as part of the technical/qualitative evaluation. Respondents must indicate whether they are able to meet
these service level expectations.

Mandatory Service Level Requirements and Desired Service Level Expectations shall be met at no additional cost to the State.
C.5.1. Mandatory Service Level Requirements

This section of the document contains Mandatory Service Level Requirements that the successful respondent is required to meet at
NO extra charge. Respondents who cannot meet Requirements C.5.1.1 through C.5.1.4 shall be qualified on the grounds of non-
responsiveness.
C.5.1.1. A supplier must have been in business for a minimum of 24 months to be eligible for a contract award.
MEET. WT Cox Information Services has been in business with legal name
of Cox Subscriptions, Inc. since 1974.
C.5.1.2.  For all products sold, Contractor must be an original manufacturer, authorized distributor, or dealer
authorized by manufacturer. If requested, Respondent must be able to identify an account number with
manufacturers represented. CAN MEET

C.5.1.3.  Each product sold will have a minimum of manufacturer's standard warranty. We warranty “in
new condition” for periodicals.

C.5.1.4. If any prices fluctuate between the time of order and delivery, Contractor shall charge the prices in
effect as of the order date. MEET.

C.5.1.5. The Contractor will not invoice service fees or additional costs to the Authorized Users during the term
of the contract. For instance, there will be no small order, minimum order, special order, shipping (except
Rush delivery as specified in the Cost Proposal), hazardous materials, pallet, or fuel charges or

surcharges. MEET

C.5.2. Desirable Service Level Expectations

This section of the document contains Desirable Service Level Expectations that the Contractor is expected to perform at NO extra
charge. All Mandatory Requirements listed in Section C.5.1 supersede the Desirable Service Level Expectations listed below.
Respondents are required to indicate any inability to provide the Desirable Service Level Expectation. In addition, respondents are
required to propose alternatives to Desirable Service Level Expectations that cannot be met.

C.5.2.1. Response Time

The Contractor should respond to all communications no later than one business day. Phone calls are answered in one
business day. Emails are answered in 48-72 hours.
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C5.22. FillRate

The Contractor should maintain a Fill Rate of 98%. The fill rate will be calculated by each Facility, by dividing the number of line items
delivered on time by the number of line items ordered for delivery during that month and multiplying the result by 100 to arrive at the

percent (%) fill rate. MEET

C.5.2.3. Invoice Accuracy

The Contractor should strive to achieve invoice accuracy of 100% as measured by SKUs ordered. MEET

C.5.2.4. Delivery Standards
Respondent should make deliveries on dates and times acceptable to Authorized Users. If a regular delivery day falls on a State
holiday, Authorized Users and Contractor may determine an alternate date. Periodicals arrive via U.S. Mail on
regular delivery days and based on publisher schedule.
The Contractor should deliver the Products by the delivery date specified in any executed Attachment, Appendix, or Order
referencing the Agreement. The Contractor should ensure Delivery Date standards are met 97% of the time. Periodicals arrive
via U.S. Mail on regular delivery days and based on publisher schedule.

C.5.2.5. Non-Delivery
After notification of impending short or out-of-stock items, Authorized User may cancel balance of incomplete deliveries without

penalty. Authorized User may purchase shorted items that cannot be supplied by the Contractor by date required elsewhere. NA
for periodicals

C.5.2.6. Overall Customer Satisfaction

Contractor should develop a plan to conduct a quarterly survey of end-users to determine the level of customer service satisfaction
experienced by Authorized Users, and should conduct such a survey upon request from the Contracting Officer. Both the raw and
analyzed survey results should be provided to the Contracting Officer. The following includes some of the areas to be measure d on

the survey: Responsiveness, Communication, Courtesy, Competence, Effectiveness, and Overall Satisfaction. WILL COMPLY
C.5.2.7. Ordering Methods

Contractors should have a local Oklahoma telephone number or a toll free (800) number. Each Authorized User will be responsible
for placing its own orders, which may be accomplished by written purchase order, telephone, fax or computer on-line systems. The
State encourages Contractors to have online ordering capabilities, such as a dedicated State website, to facilitate online orders. In

the response, please include screenshots of the relevant web interface. WT Cox Information Services provides a
web-based customer interface which is available 24/7. System is detailed at end of this
Response. We provide a toll-free phone and fax. Orders are accepted in any method desired.

C.5.2.8. Payment Options

Authorized Users will pay the Contractor by check, electronic funds transfer, or with the State's authorized P-card (credit card). WT
Cox Information Services accepts all methods of payment. Additional fees may be incurred
when using P-card.

C.5.29. Freight Policy
All shipments should be F.O.B. Destination to the specified location, with inside delivery if requested. Contractor is responsible for
filing and expediting all freight claims with the carrier. The Contractor should pay title and risk of loss or damage charges. All
periodicals are delivered FOB by U.S. Mail.

C.5.2.10. Rush Delivery
Respondents should be able to provide Rush Delivery to Authorized Users within a 24 hour window. Explain your rush
deliverycapabilities in your response.
Rush orders are accepted via any method. Rush orders are placed immediately with careful attention
to expiration dates if order currently exists. New orders are accepted. Orders are placed
electronically where permissible to reduce the time necessary to process at publisher point of
order. Payment is provided via credit card with order to guarantee delivery. WT Cox Information
Services will cause orders to begin at expiration of current subscription periods to ensure that
your library pays for entittlement only once. In the event that the rush order is not available, staff
shall be notified within 24 hours.
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Emergency/rush delivery requiring special shipping and handling will be at Authorized Users' expense (with prior approval from the
Authorized User). Rush delivery that occurs as a result of the Contractor's error will be free of charge. Generally NA for
periodicals

C.5.2.11. Shipping

The State is committed to recycling and reuse of packaging materials. Some Authorized Users may also require shrink wrapping .
Authorized Users will inform Contractor of any such requirements. Generally NA for periodicals

All hazardous materials should be shipped per all Federal and State regulations. NA for periodicals

All products should be shipped in a manner which will enable the receiving person(s) to easily check the shipment with the invoice.
Generally NA for periodicals

C.5.2.12. Return of Product

Authorized Users may return to the Contractor at the Contractor's expense any materials delivered in poor condition, in excess of the
amount authorized by the requisition form or not included on the requisition form or purchase order within 30 days of delivery. Credit

for returned goods shall be made immediately once the Contractor receives the returned goods. Generally NA for
periodicals

If any product is returned to a Contractor for failure of performance, the Contractor will, at the State's discretion, refund all amounts
paid to the Contractor for such product or replace the product, and the following shall apply: Generally NA for periodicals

Within twenty (20) days of written notification by the Authorized User, the Contractor should make arrangements for the return of the
product. Generally NA for periodicals

The Contractor should bear all shipping and insurance costs. Generally NA for periodicals

Contractor should be liable for damages to the product, unless caused by fault or negligence of the Authorized User that occur during
the return process. Generally NA for periodicals
Please describe your return policy in detail.

CANCELLATION/RETURN POLICY

Due to the nature of subscriptions provision, our return policy is a cancellation policy.
Our cancellation policy is as follows:

WT Cox Information Services will process cancellations up to six (6) months of the start date with
publisher approval. Cancellation notifications should be made as soon as possible. After six months
from the start date, cancellations will not be accepted or will be cancelled without credit in accordance
with the publisher’s guidelines. Publishers who do not allow cancellations or assess a cancellation fee
will be so indicated on your invoice.

Written cancellation notices shall be sent to publishers, with an acknowledgment sent to the
Libraries.

WT Cox Information Services will credit your account with the amount equal to the return of monies by
the publisher less the cancellation processing fee. The cancellation fee is 10% of the amount paid with
a minimum of $10. Credits can be applied to outstanding invoices or refunded when the invoice is paid
in full. You would make your request directly to your customer service representative. Credits expire
one year from date of issue.

Refunds of any unexpired portions of orders shall be requested for all timely (i.e., as specified by the
publisher) cancellations, and refund credits for the full amounts refunded by the publishers shall be
processed for the Libraries.

Canceled titles shall automatically be deleted from the next main renewal invoice list.
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Refunds shall be requested from publisher for any unused portions of subscription based on timely
cancellations. Refunds will be paid in full to Library and are based on refunds afforded by publisher.
Customer service team will exhaust all administrative remedies to secure refund for cancellation.
Billing errors and inaccurate orders become the sole responsibility of WT Cox Information Services.

C.5.2.13. Returns Due to User Error

Contractor should provide for return of unopened items ordered in error for up to 30 calendar days from delivery. For all returns of
unopened items or returns due to user error, returns should be provided free-of-charge as long as they occur at a regularly-
scheduled delivery time. Otherwise, Authorized Users should be responsible for all costs associated with the preparation of the
product for shipping, and all shipping costs to the Contractor's nearest service location for such returns; no additional cha rges are

allowed, including restocking fees. Generally NA for periodicals.

Respondent should issue a credit to Authorized User's account as soon as items have been received by the Contractor. SEE
Cancellation Policy above.

C.5.2.14. Post-Order Customer Service

The Contractor should provide to all Authorized Users a single point of contact (and a backup) to handle questions and resolve
problems that arise. At least one Customer Service Representative should be available during standard business hours in the Central
time zone, regardless of the time zone where Contractor is located. All service representatives should have access to information to
provide immediate response to inquiries concerning the status of orders (shipped or pending), delivery information, back-order
information, statewide contract pricing, contracted product offerings/exclusions, contract compliance requirements, and general

product information. Representatives should be available by email, fax, or phone (local or 800 number). The customer service
representative that will be assigned to your account is Tara Callison. Here is a short bio about her
experience:

Tara Callison, Customer Service Specialist. Tara will be the point of contact for all issues pertaining to
start-up, support, claiming and problem resolution. She will provide transition assistance at the onset
of the awarded contract and will continue as the primary contact. Tara attended El Camino Community
College in California. In 2007 Tara brought her twenty plus years of customer service knowledge and
service expertise to WT Cox Information Services. In 2015 Tara was promoted to Assistant Manager of
Customer Service here at WT Cox. In addition to her managerial duties, Tara currently assists Public
Libraries, Theological Seminaries, Academic Institutions, and University Institutions in the role of
Customer Service Specialist. Tara will provide support as the account manager to you and is fully
supported by a well trained staff of clerical personnel. She and her team are dedicated to providing the
very best Customer Service in the industry.

C.5.2.15. Price Verification

The Contractor should be able to provide manufacturer price lists and its own list price lists at the State's request in order for the
State to verify pricing. The Contractor should have its own auditing system to verify that correct pricing is being offered to the State.
In addition, the State reserves the right to audit Contractor records in order to identify discrepancies. If discrepancies are found, at a

minimum, the Contractor will refund the State the difference and may be subject to other legal remedies. ACknowledged,
understood and agreed.

C.5.2.16. Respondents should offer all rebates and special offers (including commercial and consumer offers)
made available by the manufacturer, in addition to contracted pricing. Generally NA for
periodicals.

C.5.2.17. Quality Assurance and Warranty Guarantee

The Contractor should guarantee its products to be free from defects in materials and workmanship, given normal use and care, over
a minimum of the manufacturer's warranty period. The Contractor should agree to repair and/or immediately replace without cha rge
(including freight both ways) to Authorized Users any product or part thereof that proves to be defective or fails within the warranty

period as specified. WT Cox Information Services shall provide replacements or credits for missing,
defective and damaged periodicals.

C.5.2.18. Notification of Back Orders

Please describe in detail your back order notification procedures. Generally NA for periodicals however, our web-
based customer interface issues a titles notification report that will identify any periodicals
that are behind schedule in your collection.
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C.5.2.19. Receiving Procedures and Order Inspection

State personnel may inspect and verify deliveries. Products may be matched against the packing slip and order specifications.
Authorized Users may identify and reconcile delivery discrepancies of quantity or quality after delivery. Product delivered will also be

inspected at time of use and is subject to refusalireturn for issues of quality. Acknowledged. Our web-based
customer interface provides a check-in module for your convenience.

Any cases damaged during loading or delivery will be rejected. Contractor should replace with like or acceptable product at no
charge within two business days of notice. Generally NA for periodicals.

When receiving deliveries, Authorized Users may:
Inspect each item at the time of receipt

Note any count discrepancies and visible damage on the Contractor's packing slip. Discrepancies or damages noted should be
initialed by the Contractor's delivery agent

If, upon inspection at the time of receipt, products are found to be in unacceptable condition, Authorized User may refuse delivery
and note reason on delivery receipt. Contractor's delivery agent shall initial any such notes

When satisfied that the shipment is in proper order and/or all discrepancies have been properly noted and initialed, the receiving
person shall sign the Contractor's packing slip and retain a copy for their records

Authorized Users reserve the right to reject all or part of a delivery

Contractor should allow ample time for these procedures at each delivery location.

The requirements noted above are generally not applicable to periodicals.
C.5.2.20. Invoice Requirements

All invoices should reflect the prices and discounts established for the items on this contract for all orders placed by Authorized
users. Acknowledged and agreed.

Before payment is made, the State will verify that all invoiced charges are correct as per the Contract(s). Only properly submitted
invoices will be officially processed for payment. Prompt payment requires that your invoices be accurate, clear and complete in
conformity with the instructions below. All invoices must be itemized showing:

-Contractor name

-Remit to address

-Purchase order number (or purchase method and user name, if there is no purchase order)
-Invoice Number

-Date of order/ release

-Iltem manufacturer's name or abbreviation (if applicable)
-Complete item description

-Unit of measure

-Quantity per UOM

-Manufacturer's product number

-Contractor's catalog and/or stock numbers

-Contract price

-Quantity shipped

-Extended prices

-Shipping charges (if applicable)

-Discounts

-Agency Name

-Purchaser name

-Account number

-Invoice total

Respondent should provide original invoice and requested number of copies to the designated accounts payable representative(s) or
addresses 'for each Authorized User.
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Each invoice should contain only those products covered by the purchase order or other purchase method designated on that
invoice. Invoices that have pricing other than approved contract pricing will not be considered valid invoices.

Our invoice shall be the bill or written request for payment under the delivery order for supplies
delivered or services performed. Invoices shall be submitted in a timely fashion for review and
approval.

WT Cox Information Services shall invoice only for the amount of supplies delivered or services
performed as authorized by proper delivery order.

Fiscal Year of the Invoice. WT Cox Information Services shall generate an invoice reflecting
individual items/services ordered by the customer in accordance with an authorized delivery order.
The fiscal year to which an invoice must be charged is governed by the delivery order number,
not by the vendor's invoice date. Thus, items ordered on September 30th against a current delivery
order will be charged to the current fiscal year, even though they may not be delivered and
invoiced until after the next fiscal year has begun. We understand that it is therefore extremely
important that the delivery order number and order date be clearly identified on the invoice and that
it correctly reflect the fiscal year with which the particular item orders are associated. Invoices for
subscriptions shall be clearly distinguishable from reports of usage under the subscription (for
which no additional payment is due.) WT Cox Information Services shall not combine charges from
separate fiscal years on a single invoice. Invoices are electronic subscriptions shall be clearly
distinguishable from usage reports.

Individual invoices shall have unique numbers. No invoice (including credit invoices) shall have a
number which duplicates another invoice's number.

WT Cox Information Services shall maintain complete records of all transactions between State of
Oklahoma and WT Cox Information Services for the contract in its entirety and for a minimum of
three years after contract closure. WT Cox Information Services retains all records of orders,
renewals, historical pricing and details of customer relationships for a minimum of seven years.
Any and all records are available to customer when requested.

WT Cox Information Services shall be responsible for order completion and invoices issued and paid
within the prescribed three years of each fiscal year. Three year period shall follow fiscal year of
order placement. Records are archived online indefinitely.

All invoices shall contain, at a minimum:

Contractor’s name;

Unigue invoice number;

Date; remittance address;

Purchase order/delivery order number

Contract number;

Federal tax ID number; and

Name, title, phone number of official authorized to submit invoice.

WT Cox shall bill each subscription title as a single line item. Each line item shall state:
Order number,
Serial title,
ISSN (if available),
Quantity of copies
Subscription term/period and the volume and issue or edition covered by the charge
Price in U.S. dollars.
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C.5.2.21. Complaint Resolution Procedure

The Contractor should have a robust complaint resolution procedure. Please describe in detail.

COMMUNICATION PLAN - CUSTOMER SERVICE

WT Cox assigns a senior customer service team leader to each Library to coordinate transfer
of subscriptions and management of day-to-day collection management needs. Each team
leader is fully supported by clerical staff working in the background for start-up assistance
and problem resolution.

WT Cox Information Services representatives act as your one point of contact liaison with
publishers on behalf of your library. Each library is assigned a senior customer service
representative fully supported by a team of clerical administrative assistants. Your assigned
representative and supporting clerical team will provide accurate and timely responses to you.
Customer service representatives work directly with publisher to resolve start up, claim and
problems as they occur.

Upon contract award the Library will be contacted with information regarding your account
including all contact information for customer service, sales directors and associated
personnel important to our relationship with you. You will become familiar with your account
representatives during the transition phase of our relationship.

Our representatives are available from 8:00 am to 6:00 pm Monday through Friday.
Additionally, our web-based customer interface is available to staff 24/7 and is provided as
part of your basic service.

WT Cox Information Services representatives act as your one point of contact liaison with
publishers on behalf of your library. Your assigned representative and supporting clerical
team will provide accurate and timely responses to you. Customer service representatives
work directly with publisher to resolve start up, claim and problems as they occur. Your
customer service representative will be your source of information for everything relating to
your library collection.

Library shall be contacted with information regarding your account including all contact
information for customer service, sales directors and associated personnel important to our
relationship with you. You will become familiar with your account representatives during the
transition phase of our new relationship.

Customer service representatives communicate with the publisher in a variety of ways.
Customer service representatives work directly with publisher to resolve start up, claim and
problems as they occur. Primarily, claims are filed electronically as they are received. Online
access issues and newspaper delivery issues are responded to immediately and by phone.
Routine claims that cannot be accepted electronically based on publisher restrictions are
transmitted daily by mail.

WT Cox Information Services works closely with personnel to form solid working relationships
to ensure a successful partnership. Communication is the main key to the most efficient
management of library collections. We work as a team with library staff. Free and open
communication and information needed willingly provided in a timely fashion will enhance our
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most effective relationship.

Online access issues are given top priority and are considered emergency issues. Customer
service personnel will place a phone call to publisher service center and take immediate action
to regain access for online journals.

In the event that electronic access is ever interrupted, WT Cox Information Services will work
closely with publisher to determine compensation for loss of electronic access. In general,
either a credit will be issued or terms of access will be extended. Our goal is meet the needs
and specifications of the Library for remedies and solutions. Publishers notify our title
information department so records can be updated. Records are available in CoxNet in real
time.

WT Cox Information Services has a “rush” procedure in place for online access issues. Online
access issues are resolved on the same day whenever possible and based on publisher
responsiveness. Electronic access issues are given a high priority. Swift and decisive action
is taken. Our customer service representatives and there clerical support teams have authority
to take definitive action with publishers on your behalf.

Claims are issued on a daily basis electronically where permissible by publisher. Claims are
processed daily. The publishers receive concise and accurate information in a standardized
format for expedited resolution.

If after eight weeks, your claim remains unresolved, we encourage you to resubmit. Our
online system provides a reclaim mechanism for your convenience. Escalation procedures are
put in place if no resolution has occurred.

If possible, we ask that you utilize our online system CoxNet for claims for quickest handling.
If the claim is urgent, please contact your Customer Service Representative so she can call the
publisher immediately.

One of the most common publisher responses when filing claims is that they cannot locate the
order. To reduce the possibility of this occurrence, we provide the check number, date of
check and cash date. If this information is not sufficient, we will immediately provide proof of
payment.

If second or third claims become necessary, they are treated aggressively. Our
representatives are empowered to contact the publisher again and again until a claim is
resolved to your satisfaction.

Customer service final plan is contingent on nature of problem and reasoning for lack of
response by publisher. Customer service management will escalate communication up the
publisher’'s management chain for responses. Every administrative remedy will be exhausted
in the pursuit of a suitable resolution.

WT Cox Information Services shall supply missing issues at no charge when claims have been
filed within publisher’ stated time limits.

A report of claims filed is available at any time via CoxNet. Printed reports shall be available
on demand.

OMES/PURCHASING SOLICITATION PACKAGE - PAGE 20



An annual report summarizing claims and history of resolution or lack thereof shall be
provided and is available on demand.

We provide service to obtain replacement copies for defective, mutilated, or lost in transit
iIssues. We have many fulfillment agencies available to assist in obtaining replacements. We
also maintain an in-house Replacement Issue Library. This library is available to customers as
part of basic service. Customer service representatives will exhaust all available remedies to
secure missing issues for the library from outside sources to include publishers and
distributors specializing in acquisition of back issue collections.

Customer service representatives are available 8:00 am to 6:00 pm Eastern Standard Time.
Your Regional Director of Sales is available to visit and will visit at least twice annually and/or
as needed.

WT Cox Information Services shall be responsible for furnishing all material, labor, facilities,
equipment and supplies necessary to perform the tasks detailed herein.

C.5.2.22. Catalogs

Contractor should have web based catalog(s) and deliver hard copies, CD-ROM, or electronic media copies of the most current
catalog to each Authorized User upon request. Contractor should provide Contracting Officer with an electronic copy of its most

recent catalog within five (5) business days of publication. The most recent catalog must be included with a Supplier’s response to
the RFP.

WT Cox Information Services provides, as part of basic service our web-based customer
interface CoxNet (detailed below) which includes an electronic catalog that displays all of our
titles easily searchable by a variety of parameters. We encourage you to request a
demonstration of this system during the evaluation process. Please contact Mike Perrine, the
Vice President of Sales and Marketing to schedule a demonstration. He can be reached at
mperrine@wtcox.com
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COXNET....OUR SERIALS MANAGEMENT SYSTEM

WT Cox Information Services provides, as part of your basic service , our exclusive interactive web-based
system. CoxNet is a “real time” system that allows customers to review their most current account information.
Database access is available 24 hours a day, 7 days a week.

Our system gives all customers the ability to administer and manage their account via the Internet. This
innovative program allows customers to order (with administrative approval capabilities), file claims, review and
alter renewals and retrieve various details of their accounts.

This “real time” system allows the user to see up to the minute information on orders, renewals, invoices, titles,
claims, changes and a variety of reports. Systems are updated continuously in real time.

All modules of CoxNet are interactive and web based. The online system includes the following modules:
Subscription _Module that includes A-Z title listing, media type and package information, order,

bibliographic and account details, publisher policies, claim/change/edit link on main screen, keyword
search, title and title access links.

Claim Details Module includes claim details, message forum and resolve/resubmit functions.

Orders Module includes details on order groups, capability to download order list into CSV or excel
format, order, bibliographic and account details

Renewals Module allows online renewal function, 24/7 access and downloadable list to PDF or excel.
Includes a feature that calculates costs as you move through renewal process to assist with budgetary
concerns

Reports Module includes one stop location for reports, multi-file options, customized reports are also
available. 24/7 access

Title_Module includes online access to catalog, search by feature, media types, language search,
bibliographic information and is available in real time. Online catalog includes all titles available.

Title Notification includes_up to date key title changes which relate specifically to your order including
price increase notifications set to your specific percentage ceiling.

Online Subscriptions includes titles with an online component in your collection. Individual title detail
pages allow you to track the progress for license, registration, activation and confirmation of access.
Note fields are available as you track progress.

Check In Module includes capability to check in subscriptions, add titles that are not ordered through
WT Cox Information Services and also acts as another claim portal.
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Our featured enhancements to our proprietary system include:
Notifications has been designed to keep you up to date with key title changes which relate specifically to your
orders. This feature has been designed to allow you to view all changes or specify the start date range for the

orders you wish to review.

The results will be viewable as a web page rather than a series of reports that will be out of date as soon as
they are produced.

Types of changes that will be reported are:

o Delays

. Frequency

) ISSN

. Issues

o Media Type

. Name

. New Title

o Publication Resumed
. Publisher

You will be able to view the previous value and the new value of any change as well as the effective
date/volume that this change took place.

You will be able to search for any of the types of changes above or return all changes and then use the sort
arrow on the search results page to sequence a particular column.

All results can be exported to excel. No need to store multiple reports of natifications or emails advising of
individual changes. In summary, it is your view of your changes when you want it

A customer filter enhancement enables multi-customer organizations to more easily management subscription
activity by specific locations within the organization.

RSS Feeds For Notifications

A feature provided to CoxNet allows a user to receive their Notifications via an RSS Feed. The Notifications will
still be sent to CoxNet even if you select the RSS feed option.

Selecting the link will allow you to specify the method you wish to subscribe to this feed. (This will vary with
your browser of choice). Most browsers do allow you to send the feed to your email account/client.

Online Subscriptions allows you to view any title that has an online component. This will show all online titles
and by selecting an individual title, a detail page will be displayed to allow you to track the progress for
registration and activation of that title.

There are three steps that you can record your progress in setting up access:
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1. License
2. Registration
3. Confirmation of Access

Notes can be entered for each of these steps. An excel option is available to export the summary of the status
for each title.

Additional enhancements include:

o Customized view of subscriptions

o Direct access to Library of Congress records

o Ability to search by Dewey Decimal Classification (DDC)

o Ability to search by LC subject classification codes

o Ability to search/filter subscriptions by Invoice Number in Subscriptions Tab
o Simplified License Detail View

o Volume/lssue information available in subscription detail screen

Each of these enhancements has been added as a part of continuing development based on customer
feedback. Enhancements are ongoing at all times.

CoxNet also provides a user management module or “administrator” console to control user access. In general,
an organizational account will be set up with administrative capabilities. All subaccounts will be viewable via
one “Master” account and also viewable as individual subaccounts. Subaccounts and any special packages
necessary are assigned a unique identifying number and may be further identified by ship to addresses, billing
addresses, funding codes and a variety of other parameters. Subaccounts will be identified to your
specifications. Administrative capabilities can be provided or restricted as dictated by your library’s approval
processes. Librarians can be given the capability to renew, order and claim (or any combination) or can be
restricted from doing so. All orders from the Library will fall under the administrative account. One master
administrator should be identified. Subaccounts can be separated by ship-to, HEGIS, cost codes or internal
reference codes. Reports can be generated by any common denominator.

Database records available include title, publisher, ISSN, available formats and also includes a separate title
information database which is searchable in a variety of formats. Within the title database, memberships,
membership titles and packages are clearly identified. The internal title information within your collection can
be customized with publisher ID numbers, account numbers, invoicing information and any number of
information the Library deems necessary.

Online titles include registration and access information. Additionally, a customized online access report is
available to Library as part of basic service.

CoxNet records are updated daily in real time. Enhancements to the system are incorporated automatically as
they occur.

Scrrenshots follow.
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WT COX INFORMATION SERVICES
ORGANIZATIONAL FLOW CHART—OPERATIONS

~
Government Academic/College | Production Titles Gage Bowdon
1 Dee Hopkins Mary Brasfield Patti Ruzek (Asst. Mgr.) Gina Adkins (Asst. Mgr.) Michael Haizlip
L Jennifer Dobbin ) Dawn Babich (Asst. Mgr.) - ~ Erika Brown Kenneth Sneed
Geri Jackson 4 . N\ Amanda Conklin
4 Public ) Joyce Purvis Fulfillment Tina Paxton
Tara Callison (Asst. Mgr.) Candi Macias
—| Cristie Crawford (PT) ] Marsha Cochran
Shannon Jackson Sherita Gause
\_ Beverly Rayas ) \_ Crystal Gore )
) 4 I
Schools Orders
] Summer Adams B Deana Ward
Shannon Jackson ) S Brooke Causey )
( 4 )
— Support Team a L
Laru Baka
Loretta Bell (General Support)
Patty Krupsky (Academic / College) _ SNTNEIE] LEEen _J
Cassi Smith (Schools / Public Library / Corporate)
Lisa McMillian (Government)

N

Customer Service: 14
Production:10

Titles: 5

Information Technology: 3
General Management: 1
TOTAL: 33




WT COX INFORMATION SERVICES
ORGANIZATIONAL FLOW CHART—SALES & MARKETING

~
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= l ---------------------- | | . . s ! B s
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i Nancy Valley ] S ) Tina Smith
L 4 I\ Y,
1 [
oy . ) . .
Regional Director Regional Director
Of Sales Of Sales
Shannon Navarro David Bogard
Matt Cox
N 2N
4 N\
Schools Schools
Public under $20,000 Public under $20,000
Robyn Barbour y Didi Holden
N\

Sales / Support: 9
Government / Bids: 1
Marketing: 2
Publisher Services: 1
Integrated Services: 3
Management: 1
TOTAL: 17
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INVOICE 3009385 MCOX Account Number
° ‘ 2083188
Information Services
201 Village Road Date
Shallotte, NC 28470
Phone: 1-800-571-9554 02/26/2016
Fax: 910-755-6274
Email: dbabich@wtcox.com
FED ID: 56-1352557
DUNS: 084174804
BILL TO: SHIP TO:
ACADEMIC LIBRARY ACADEMIC UNIVERSITY
ACQUISITIONS MAIN CAMPUS LIBRARY
123 MAIN STREET 435 STATE STREET
NEW YORK NY 10025 NEW YORK NY 10025
UNITED STATES UNITED STATES

Start Date  Expire Date List Service Charge Qty Total Due

Education & Urban Society (Online + Premium) 01/01/2016 12/31/2016  $ 1,374.00 $ 54.96 1 $1,428.96

SAGE Publications Inc

ISSN: 0013-1245 1 Year Issues: 9 Renew

Cox Ref Number: 85729029 ILS Number: PE2908

Title Volume: 48 (2016)

Coverage Statement: Print-Only subscribers will receive complimentary

temporary online access to the issues within their current order and for the

previous 12 months. Print + Online and Online subscribers will receive

temporary electronic access beginning in 1999. Print + Online Premium &

Online + Premium subscribers will receive temporary electronic access to the

journal backfile back to Volume One, Issue One.

Ordering: No more or less than one year

Start: Will backstart

Claiming: Claims within six months

Available Authentication Methods: IP,Password,Single Sign On
Educational & Psychological Measurement (Online + 01/01/2016 12/31/2016  $ 1,316.00 $52.64 1 $ 1,368.64
Premium)

SAGE Publications Inc

ISSN: 0013-1644 1 Year Issues: 6 Renew
Cox Ref Number: 85729031 ILS Number: PE2912

Title Volume: 76 (2016)

Coverage Statement: Print-Only subscribers will receive complimentary
temporary online access to the issues within their current order and for the
previous 12 months. Print + Online and Online subscribers will receive
temporary electronic access beginning in 1999. Print + Online Premium &
Online + Premium subscribers will receive temporary electronic access to the
journal backfile back to Volume One, Issue One.

Ordering: No more or less than one year

Start: Will backstart

Claiming: Claims within six months

Available Authentication Methods: IP,Password,Single Sign On



INVOICE 3009385 &mcox Agggg:;l;lumber

Information Services
201 Village Road Date

Shallotte, NC 28470
PHONE: 1-800-571-9554 02/26/2016
FAX: 910-755-6274
EMAIL: dbabich@wtcox.com
FED ID: 56-1352557
DUNS: 084174804
Title Start Date  Expire Date List Service Charge Qty Total Due
Educational Administration Quarterly (Online + Premium) 01/01/2016 12/31/2016  $ 1,013.00 $40.52 1 $ 1,053.52
SAGE Publications Inc
ISSN: 0013-161X 1 Year Issues: 5 Renew
Cox Ref Number: 85729030 ILS Number: PE2911
Title Volume: 52 (2016)
Coverage Statement: Print-Only subscribers will receive complimentary
temporary online access to the issues within their current order and for the
previous 12 months. Print + Online and Online subscribers will receive
temporary electronic access beginning in 1999. Print + Online Premium &
Online + Premium subscribers will receive temporary electronic access to the
journal backfile back to Volume One, Issue One.
Ordering: No more or less than one year
Start: Will backstart
Claiming: Claims within six months
Available Authentication Methods: IP,Password,Single Sign On
Educational Researcher (Online + Premium) 01/01/2016 12/31/2016 $ 554.00 $22.16 1 $576.16
SAGE Publications Inc
ISSN: 0013-189X 1 Year Issues: 9 Renew

Cox Ref Number: 85729032 ILS Number: PE2915

Title Volume: 45 (2016)

Coverage Statement: Print-Only subscribers will receive complimentary
temporary online access to the issues within their current order and for the
previous 12 months. Print + Online and Online subscribers will receive
temporary electronic access beginning in 1999. Print + Online Premium &
Online + Premium subscribers will receive temporary electronic access to the
journal backfile back to Volume One, Issue One.

Ordering: No more or less than one year

Start: Will backstart

Claiming: Claims within six months

Available Authentication Methods: IP,Password,Single Sign On



INVOICE 3009385 &mcox Agggg:;l;lumber

Information Services
201 Village Road Date

Shallotte, NC 28470
PHONE: 1-800-571-9554 02/26/2016
FAX: 910-755-6274
EMAIL: dbabich@wtcox.com
FED ID: 56-1352557
DUNS: 084174804
Title Start Date  Expire Date List Service Charge Qty Total Due
Journal of Cognitive Engineering & Decision Making (Online) 01/01/2016 12/31/2016 $ 475.00 $19.00 1 $494.00
SAGE Publications Inc
ISSN: 1555-3434 1 Calendar Year Issues: 4 Renew
Cox Ref Number: 85729033 ILS Number: PE2919
Title Volume: 10 (2016)
Coverage Statement: Print-Only subscribers will receive complimentary
temporary online access to the issues within their current order and for the
previous 12 months. Print + Online and Online subscribers will receive
temporary electronic access beginning in 1999. Print + Online Premium &
Online + Premium subscribers will receive temporary electronic access to the
journal backfile back to Volume One, Issue One.
JAN
Ordering: No more or less than one year
Start: Will backstart
Claiming: Claims within six months
Cancellation: No refund on cancellations after 1st issue is mailed or published
online
Available Authentication Methods: IP,Password,Single Sign On
Qualitative Inquiry (Online + Premium) 01/01/2016 12/31/2016  $1,759.00 $70.36 1 $1,829.36
SAGE Publications Inc
ISSN: 1077-8004 1 Year Issues: 10 Renew

Cox Ref Number: 85729034 ILS Number: PE2916
Title Volume: 22 (2016)

Coverage Statement: Print-Only subscribers will receive complimentary
temporary online access to the issues within their current order and for the
previous 12 months. Print + Online and Online subscribers will receive
temporary electronic access beginning in 1999. Print + Online Premium &
Online + Premium subscribers will receive temporary electronic access to the
journal backfile back to Volume One, Issue One.

Ordering: No more or less than one year

Start: Will backstart

Claiming: Claims within six months

Cancellation: No refund on cancellations after 1st issue is mailed or published
online

Available Authentication Methods: IP,Password,Single Sign On



INVOICE 3009385 &mcox Agggg:;l;lumber

Information Services

201 Village Road Date
Shallotte, NC 28470
PHONE: 1-800-571-9554 02/26/2016
FAX: 910-755-6274
EMAIL: dbabich@wtcox.com
FED ID: 56-1352557
DUNS: 084174804

Title Start Date  Expire Date List Service Charge Qty Total Due
Qualitative Research (Online) 01/01/2016 12/31/2016  $1,191.00 $47.64 1 $1,238.64

SAGE Publications Inc

ISSN: 1468-7941 1 Year Issues: 6 Renew

Cox Ref Number: 85729036 ILS Number: PE2917

Title Volume: 16 (2016)

Coverage Statement: Print-Only subscribers will receive complimentary

temporary online access to the issues within their current order and for the

previous 12 months. Print + Online and Online subscribers will receive

temporary electronic access beginning in 1999. Print + Online Premium &

Online + Premium subscribers will receive temporary electronic access to the

journal backfile back to Volume One, Issue One.

BASIC

Ordering: No more or less than one year

Start: Will backstart

Claiming: Claims within six months

Cancellation: No refund on cancellations after 1st issue is mailed or published

online

Available Authentication Methods: IP,Password,Single Sign On

Transcultural Psychiatry (Online + Premium) 01/01/2016  12/31/2016  $1,310.00 $52.40 1 $1,362.40
SAGE Publications Inc
ISSN: 1363-4615 1 Year Issues: 6 Renew
Cox Ref Number: 85729035 ILS Number: PE2918
Title Volume: 53 (2016)
Coverage Statement: Print-Only subscribers will receive complimentary
temporary online access to the issues within their current order and for the
previous 12 months. Print + Online and Online subscribers will receive
temporary electronic access beginning in 1999. Print + Online Premium &
Online + Premium subscribers will receive temporary electronic access to the
journal backfile back to Volume One, Issue One.
Ordering: No more or less than one year
Start: Will backstart
Claiming: Claims within six months
Cancellation: No refund on cancellations after 1st issue is mailed or published

online
Available Authentication Methods: IP,Password,Single Sign On



INVOICE 3009385

M x Account Number
® ‘ 2083188

Information Services

201 Village Road Date
Shallotte, NC 28470
PHONE: 1-800-571-9554 02/26/2016

FAX: 910-755-6274
EMAIL: dbabich@wtcox.com
FED ID: 56-1352557
DUNS: 084174804

INVOICES ARE DUE UPON RECEIPT

Your service charge of 4.00% has been applied to the items above.

TAX EXEMPTION ID 013-352-687
TOTAL LIST $8,992.00
TOTAL SERVICE $ 359.68
TOTAL AMOUNT $9,351.68
TOTAL DUE $9,351.68

Rates Are Calculated From Current Publisher List Price

Outstanding balances over 30 days will be subject to a 1% monthly finance charge. Payment by check

or wire transfer is the preferred method of payment. Credit card payments are subject to a 2.75%

convenience fee.
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UCONN SampleEDI3009385
SAMPLE EDI INVOICE

UNA:+.7 '

UNB+UNOC: 3+1791486:31B+TCCD:ZZ+160226:1350
+0001"
UNH+3009385+INVOIC:D:96A:UN:EANQOQS'
BGM+380: :: JINV+3009385+43"
DTM+137:20160226:102"

CUX+2:USD:4"

LIN+1T

PIA+5+0013-1245:1Ss"
IMD+L+050+: : :Education & Urban Society’
QTY+47:1"

DTM+194:20160101:610°
DTM+206:20161231:610"

MOA+203:1428.96"

PRI+AAB:1374.0°

RFF+SNA:85729029"

RFF+LI:PE2908"'

LIN+2'

PIA+5+0013-1644:1S"
IMD+L+050+: : :Educational & Psychological
Measurement'

QTY+47:1"

DTM+194:20160101:610"
DTM+206:20161231:610"

MOA+203:1368.64"

PRI+AAB:1316.0"

RFF+SNA:85729031"

Page 1



UCONN SampleEDI3009385
RFF+LI:PE2912"
LIN+3"'
PIA+5+0013-161X:1IS"
IMD+L+050+: : :Educational Administration
Quarterly’
QTY+47:1"
DTM+194:20160101:610"
DTM+206:20161231:610"
MOA+203:1053.52"
PRI+AAB:1013.0"
RFF+SNA:85729030°
RFF+LI:PE2911"
LIN+4"
PIA+5+0013-189X:1IS"
IMD+L+050+: : :Educational Researcher’
QTY+47:1"
DTM+194:20160101:610°
DTM+206:20161231:610"
MOA+203:576.16"
PRI+AAB:554.0"
RFF+SNA:85729032°
RFF+LI:PE2915"
LIN+5"
PIA+5+1555-3434:1S"
IMD+L+050+:::Journal of Cognitive
Engineering & Decision Making'
QTY+47:1"
DTM+194:20160101:610"
DTM+206:20161231:610°
MOA+203:494.0"

Page 2



UCONN SampleEDI3009385
PRI+AAB:475.0°'
RFF+SNA:85729033"
RFF+LI:PE2919"
LIN+6'
PIA+5+1077-8004:1S’ _
IMD+L+050+:: :Qualitative Inquiry'
QTY+47:1"
DTM+194:20160101:610"
DTM+206:20161231:610"
MOA+203:1829.36"
PRI+AAB:1759.0°
RFF+SNA: 85729034 "
RFF+LI:PE2916"
LIN+7/'
PIA+5+1468-7941:1S"
IMD+L+050+:::Qualitative Research’
QTY+47:1"°
DTM+194:20160101:610"
DTM+206:20161231:610"
MOA+203:1238.64"
PRI+AAB:1191.0°
RFF+SNA:85729036"
RFF+LI:PE2917"
LIN+8'
PIA+5+1363-4615:IS"
IMD+L+050+:: :Transcultural Psychiatry'
QTY+47:1"
DTM+194:20160101:610"
DTM+206:20161231:610"
MOA+203:1362.4"

Page 3



UCONN SampleEDI3009385

PRI+AAB:1310.0°
RFF+SNA:85729035"
RFF+LI:PE2918"

UNS+S'

CNT+2:9'
MOA+79:9351.68"
MOA+9:9351.68"
UNT+3:00,091+3009385"
UNZ+3+0008

Page 4
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EVWT

Informat
Order  [Title Media ISSN
2323232 |American Journal of Psychiatry Online 0002-953X
2323232 |Anesthesiology Online 1528-1175
2323232 JAnnals of Oncology Print + Online ]0923-7534
2323232 JAnnals of the American Academy of Political & Social Science Online 0002-7162
2323232 |Children's Literature in Education Online 0045-6713
2323232 |Environmental Engineering Science Online 1092-8758
2323232 |JHuman Resource Management Online 0090-4848
2323232 |Journal of Policy History Online 0898-0306
2323232 |Molecular and Cellular Biology Online 0270-7306
2323232 [Nature Online 0028-0836




.COX

tion Services

Sample Cost Per Use Report

Publisher Frequency Issues|Start Date |Expire Date |Term

American Psychiatric Publishing Monthly 12| 01/01/15 12/31/15]1 Year
Lippincott Williams & Wilkins Monthly 12] 01/01/15 12/31/15]1 Calendar Year
Oxford University Press Monthly 12| 01/01/15 12/31/15]1 Calendar Year
SAGE Publications Inc Bi-Monthly 6] 01/01/15 12/31/15]1 Year

Springer New York Quarterly 4] 01/01/15 12/31/15]1 Calendar Year
Mary Ann Liebert Monthly 12| 01/01/15 12/31/15]1 Calendar Year
John Wiley & Sons Inc Bi-Monthly 6] 01/01/15 12/31/15]1 Calendar Year
Cambridge University Press Quarterly 4] 01/01/15 12/31/15]1 Calendar Year
American Society for Microbiology |Quarterly 4] 01/01/15 12/31/15]1 Calendar Year
Nature Publishing Group Semi-Monthly 241 01/01/15 12/31/15]1 Calendar Year




Ship To ILS NumbeCox Ref Number]Fund CoddQTY Price Total Usage Year
DEMO LIBRARY [016238916 1010101|Sample 1] $1,132.00] $1,132.00 2015
DEMO LIBRARY 016239519 1010104|Demo 1| $3,117.52] $3,117.52 2015
DEMO LIBRARY [016246238 1010109 Test 1] $3,915.46] $3,915.46 2015
DEMO LIBRARY 016239362 1010102 Test 1] $1,081.00] $1,081.00 2015
DEMO LIBRARY |01623960x 1010106] Test 1 $797.00 $797.00 2015
DEMO LIBRARY [016246196 1010108|Demo 1] $2,400.00] $2,400.00 2015
DEMO LIBRARY 1016246433 1010111)Demo 1] $1,216.00] $1,216.00 2015
DEMO LIBRARY 016239568 1010105|Sample 1 $200.00 $200.00 2015
DEMO LIBRARY ]01624025x 1010107|Sample 1] $2,379.00] $2,379.00 2015
DEMO LIBRARY [016418803 1010110|Demo 1] $11,479.00] $11,479.00 2015




Total Usage |Cost Per U{Status |Note
1228 $0.92 |Fulfilled
111 $28.09 |Fulfilled

38] $103.04 |Fulfilled
0] $1,081.00 |Fulfilled
0] $797.00 JFulfilled
2] $1,200.00 |Fulfilled
4] $304.00 |Fulfilled
1] $200.00 JFulfilled
1280 $1.86 |Fulfilled
20159 $0.57 |Fulfilled




INVOICE 2989960

PO to follow

BILL TO;

WT Cox Demo University
201 Viliage Road
Shallotte NC 28470
UNITED STATES

Expire Date

Information Services
201 Village Road
Shallolie, NC 28470
Phone: 1-800-571-9554
Fax: 910-755-6274

IAccount Nember _]
2082867

Dale

| 1201712014 —I

Email: mbrasfield@wicox.com

FED 1D: 56-1352557
DUNS: 084174804

SHIP TC:

WT Cox Demo University
201 Village Road
Shallotte NC 28470

Tolal Due

Journal of Biological Education{Online)
ISSN: 0021-9268 1 Year
Cox Ref Number; 85269537 ILS Number E33822

Human Service Organizations: Management, Leadership &
Governance{Online)
1SSN: 2330-3131 1 Catendar Year

Cox Ref Number: 85268902 |LS Number: E1877%
Previously : Administration in Socizl Wark

Administrative Science Quarterly(Online)
ISSN: 0001-8382 1 Year
Cox Ref Number: 85268648 LS Number: E27086

Adult Education Quarterly(Oniine)
ISSN: 0741-7138 1 Year
Cox Ref Number: 85289516 ILS Number: E27087

Affilla: Journat of Women & Social Work{Online)
ISSN: 0886-1089 1 Year
Cox Ref Number; 85269921 ILS Number: E37797

African Affairs(Onlineg)
1SSN: 0001-9909 1 Calendar Year
Cox Ref Number: 85269624 LS Number: E13484

African Geographical Review{Online)
ISSN: 1837-8812 1 Calendar Year
Cox Ref Number: 85262503 LS Number: P30728

12/31/.2015

UNITED STATES

Rate  Qiy

$247.45 1

1273172015 $1,044.34 1
12/31/2015 $271.69 1
1273172015 3 405.01 1
12/31/2015 572318 1
12731/2015 5 568.83 1
12/31/2015 §218.17 1

$247.45

§1.044.34

§271.68

$405.01

§723.18

3 568.63

521917



EWTCOX

Iinformation Services

Report: Number of Successful Full-Text Article Requests by Month, Journal and Platform

Reporting Month: Nov-15

Institution: Technical University(Sample Report)

Institution Publisher Platform Platform CiCollection ICOUNTER (Report Me:Journal Title

42 American F American Fapp
42 Lippincott ' Ovid ovsp
42 Oxford Uni Ovid ovsp
42 SAGE Publi HighWire P high
42 Springer  SpringerLinspr
42 Mary Ann L Mary Ann L mal
42 John Wiley Wiley Onlir wil
42 Cambridge CJO cup
42 American S HighWire P high
42 Nature Puk nature.con npg

American Fyes
OvidSP yes
OvidSP yes
HighWire Pyes
SpringerlLinyes
Mary Ann lyes
Wiley Inter yes
Cambridge yes
HighWire Pyes
Nature Pukyes

Journal DO
Full-Text Re American Journ: 10.1176/a
Full-Text R¢ Anesthesiology no data
Full-Text Re Annals of Oncolino data
Full-Text Re Annals of the Ar no data
Full-Text Re¢Children's Litera 10.1007/1
Full-Text R¢ Environmental E 10.1089/e
Full-Text ReHuman Resourc 10.1002/(I
Full-Text ReJournal of Policy no data
Full-Text R¢e Molecular and €10.1128/ei
Full-Text R¢ Nature 10.1038/n



Proprietary Print ISSN  Online ISSNYTD-15

ajp "0002-953
no data "0003-302
no data "0923-753
Subscriber "0002-716

10583 "0045-671
ees "1092-875
HRM "0090-484
no data "0898-030

"1535-722
"1528-117
"1569-804
"1552-334
"1573-169
"1557-901
"1099-050
"1528-419

Subscriber 0270-7306 1098-5549

NATURE  "0028-083

"1476-468

1228
111
38

= B~ N O O

1280
20159

406
50
17

O O OO

650
13246

YTD-HTML YTD-PDF

822
61
21

= b~ 2 O O

630
6913

Jan-15
84
18

O O O O O ™

161
2283

Feb-15
107

O O O O O O ®

129
2455

Mar-15
135
10

O L NOON

85
1993



Apr-15 May-15 Jun-15 Jul-15 Aug-15 Sep-15 Oct-15 Nov-15

136 128 112 114 86 109 96 121
11 6 14 4 11 19 7 3
2 6 9 2 2 5 1 1
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
1 1 0 1 0 0 0 0
0 0 0 0 0 0 1 0
136 124 125 116 113 101 91 99

2364 1722 1722 1953 2006 1886 1775 0



EWTCOX

Iinformation Services

SAMPLE USAGE REPORT

Order  [Title Media ISSN

2323232 |American Journal of Psychiatry Online 0002-953X
2323232 |Anesthesiology Online 1528-1175
2323232 JAnnals of Oncology Print + Online ]0923-7534
2323232 JAnnals of the American Academy of Political & Social Science Online 0002-7162
2323232 |Children's Literature in Education Online 0045-6713
2323232 |Environmental Engineering Science Online 1092-8758
2323232 |JHuman Resource Management Online 0090-4848
2323232 |Journal of Policy History Online 0898-0306
2323232 |Molecular and Cellular Biology Online 0270-7306
2323232 [Nature Online 0028-0836




Publisher Frequency Issues|Start Date |Expire Date |Term

American Psychiatric Publishing Monthly 12| 01/01/15 12/31/15]1 Year
Lippincott Williams & Wilkins Monthly 12] 01/01/15 12/31/15]1 Calendar Year
Oxford University Press Monthly 12| 01/01/15 12/31/15]1 Calendar Year
SAGE Publications Inc Bi-Monthly 6] 01/01/15 12/31/15]1 Year

Springer New York Quarterly 4] 01/01/15 12/31/15]1 Calendar Year
Mary Ann Liebert Monthly 12| 01/01/15 12/31/15]1 Calendar Year
John Wiley & Sons Inc Bi-Monthly 6] 01/01/15 12/31/15]1 Calendar Year
Cambridge University Press Quarterly 4] 01/01/15 12/31/15]1 Calendar Year
American Society for Microbiology |Quarterly 4] 01/01/15 12/31/15]1 Calendar Year
Nature Publishing Group Semi-Monthly 241 01/01/15 12/31/15]1 Calendar Year




Ship To ILS NumbeCox Ref Number]Fund CoddQTY Price Total Jan-15

DEMO LIBRARY [016238916 1010101|Sample 1] $1,132.00] $1,132.00 84
DEMO LIBRARY 016239519 1010104|Demo 1| $3,117.52] $3,117.52 18
DEMO LIBRARY [016246238 1010109 Test 1] $3,915.46] $3,915.46 8
DEMO LIBRARY 016239362 1010102 Test 1] $1,081.00] $1,081.00 0
DEMO LIBRARY |01623960x 1010106] Test 1 $797.00 $797.00 0
DEMO LIBRARY [016246196 1010108|Demo 1] $2,400.00] $2,400.00 0
DEMO LIBRARY 1016246433 1010111)Demo 1] $1,216.00] $1,216.00 0
DEMO LIBRARY 016239568 1010105|Sample 1 $200.00 $200.00 0
DEMO LIBRARY ]01624025x 1010107|Sample 1] $2,379.00] $2,379.00 161
DEMO LIBRARY [016418803 1010110|Demo 1] $11,479.00] $11,479.00 2283




Feb-15 Mar-15 YTD total [|Status [Note

107 135 326]Fulfilled
8 10 36]Fulfilled

0 2 10]Fulfilled

0 0 OJFulfilled

0 0 O] Fulfilled

0 2 2| Fulfilled

0 1 1| Fulfilled

0 0 O]Fulfilled
129 85 375]Fulfilled
2455 1993 6731]Fulfilled




INVOICE 2989960 Account Numbar
I 2082867 i
Information Services
PO: PO 1o follow 201 Village Road Data
Shallotte, NC 28470 | ‘
PHONE: 1-800-571-9554 211712014
FAX: 910-755-6274
EMAIL: mbrasfield@wtcox.com
FED ID: 56-1352557
DUNS: 084174804
Title Start Date  Expire Date Rate Qty Total Due
Ageing & Society{Online) 01/01/2045 12/31/2015 $ 676.70 1 $676.70
ISSEN: 0144-686X 1 Calendar Year Issues: 10 Renew
Cox Ref Number; 85269922 [LS Number: E27090 Fund: sse-s
AHFS Drug Information{Onting) 01/01/2015  12/31/2015 Must Order 1 50,00
ISSN: 1063-8792 1 Year lssues: 1 Renew Direct
Cox Ref Number: 85269688 LS Number: E37761 Fund: nsg-5
Alcoholism Treatment Quarterly{Online) a1/01/2015 12/31/2015 $925.18 1 $925.16
1SSN: 0734-7324 1 Calendar Year |ssues: 4 Rerew
Cox Ref Number: 85269923 LS Number; E37798 Fund: sse-5
Amerasia Journal(Online) 01412015 12/31/2015 $313.10 1 $313.10
ISSN: 0044-7471 1 Year Issuas: 3 Renew
Cox Ref Nurmber. 85268824 LS Number: E37725 Fund: ssc-s
American Behavioral Scientist(Onling) 01/01/2015 12/31/2015 $2,323.00 1 $2,323.00
ISSN: 0002-7642 1 Year lssues: 12 Renew
Cox RefNumber: 85268925 [LS Number; E27091 Fund: ssc-5
Amerigan Catholic Philosophical Association Membership 01/912015  12/31/2015 $200.59 1 $ 200.99
{Online) Renew
1 Year Fund: phi-s
Cox Ref Number: 85284458 ILS Number: Po1070320 e
Includes:
American Catholic Philosophical Quarierly
New Schotasticism
Proceadings of the American Catholic Philosophical
Association
American Educational Research Journal{Online} 01/01/2015 12/31/2015 5 897.89 1 5 897.89
ISSN: 0002-8312 1 Year Issues: 6§ Renaw
Cox Ref Number: 85268518 LS Number: E27092 Fund: edu-s
American Historical Review(Onling) 01/81/2015 12/31/2015 §482.78 1 $5482.78
ISSN: 0002-8762 1 Year Issues: 5 Ranew
Cox Ref Number; 85269608 |ILS Number; E37892 Fund: hst
American Journal of Clinical Nutrition{Online} 01/01/2015 12/31/2015 5611.05 1 $611.05
ISSN: 0002-9165 1 Calendar Year Issugs: 12 Rensw
Cox Ref Number: 85269700 ILS Number: E27035 Fund: nsg-s

Cancellations accepted only before subscription begins serving



INVOICE 2020080 " : Account Mumber
7 by e l 2882867 i
Information Service
PO: PO to follow 201 Village Road Dats
Shallotte, NG 28470 ‘ |
PHONE: 1-800-571-9554 127204
FAX: 910-755-6274
EMAIL: mbrasfield@wicox.com
FED ID; 86-1352557
DUNS: 084174804
Title Start Date  Expire Date Rata  Qty Total Due
Eastern Communication Association Journals(Online) 01/01/2015 12/31/2018 $352.49 1 5 352,48
ISSN: 8999-9994 1 Calendlar Year Issues: 10 Renew
Cox Ref Number, 85289450 1LS Number: E1029836 Fund: com+-s
Includes:
Communication Quarterly
Communication Research Reports
Qualitative Research Reports in Communication
Ecological Society of America {All Journals){Online) 01/01/2015 12/31/2018 $1,622.08 1 $1,622.06
1 Calendar Year Renew
Cox Ref Number: 85262413 ILS Number; E30757 Fund: bio-s
Includes:
Ecological Applications
Ecological Monographs
Ecology {Ecologicat Society of America})
Frontiers in Ecology & the Envirenment
Ecology of Feod & Nutrition{Onting) 01/01/2015 12/31/2015 $1,390.77 1 51,390.77
ISSN; 0367-0244 1 Catendar Year Issues: B Renew
Cox Ref Number; 85269589 [LS Number: E3B568 Fund: env-s
Economists Voice, The(Onfina} 01/01/2015 12/31/2018 $ 365.62 1 $365.62
ISSN: 2194-6167 1 Year Issues: 1 Renaw
Cox Ref Number: 85289507 iLS Numbes: E25023 Fund: eco-s
No cancellations
Economy & Society(Online) 01/01/2015 12/31/2015 % 631.25 1 $631.25
ISSN: 0308-5147 1 Calendar Year lssues: 4 Renew
Cox Ref Number: 85268502 LS Number: E28294 Fund: eco-s
EDPACS: The EDP Audit, Contro}, and Security Newsletter 01/01/2015 12/31/2015 % 359.56 1 $ 359.56
{Online) Renew
1SSN: 0736-6981 1 Calendar Year Issues: 2 Fund: ace-s
Cox Ref Number: 85269398 ILS Nurmber: E27217 :
Education & Urban Society(Onling) 01/31/2015 12/31/2015 % 1,086.76 1 $1,085.76
ISSN: 0013-1245 1 Year Issues: 6 Renew
Cox Ref Number 85268525 LS Number; E27218 Fund: edu-s
Educational & Psychological Measurement{Online) 01/01/2015 12/31/2015 $1,123.12 1 $1,123.12
ISSN: 0013-1544 1 Year Issues; 6 Renew
Cox Ref Number: 85288527 ILS Number: £27220 Fund: edu-s



Account Numbar

INVOICE 2989960
l 2082857 |

/1.

Information Services
PO: PO to follow 201 Village Road Date
Shallote, NC 28470
PHONE: 1-B00-571-8554 I 121712014
FAX: 810-755-8274
EMAIL: mbrasfield@wicox.com

FED 1D: 56-1352557
DUNS: 084174804

Title Start Date  Expire Date Rate Qty Total Due

INVOICES ARE DUE UPON RECEIPT

Your sesvice charge of 1.00% has been applied to the items above.

TAX EXEMPTION ID E-5890-0022-07

TOTAL AMOUNT $551,410.23
TOTAL DUE $ 551,410.23
CREDITED/PAID ($551,410.23)
REMAINING BALANCE $0.00

Rates Are Calculaled From Current Publisher List Price

Outstanding balances over 30 days will be subject to a 1% monthly finance charge. Payment by check
or wire transfer is the preferred method of payment.
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Account Mumber

CREDIT MEMO COX | ;
1568311 Information Services
201 Village Road Date
Shallotis, NC 28470 | 05107/2043 l
1-800-571-9554
FED ID; 56-1352557
WT Cox Demo Library
WT Cox Demo Library
Demo Library
Shallotte NC 28412
UNITED STATES
Reason: Cancelled Title
Title: American Heritage (Print Edition)
Invoice: 2944886
PO Num: RenewalAuthorization
Credited Amount: 52340
Credited Tax: $0.00
Amount: $23.40
Invoice PO Num Amount Used
Total Used $0.00
$23.40

Total Remaining

Credits can be applied to outstanding invoices or refunded when the account is current. If applying, please be sure to clearly
indicate which invoice number(s) you wish to apply the credit fo. Refunds may be requested by returning a signed copy of the

credit.

* Credits must be used within 1 year of issue date *

Apply Credit To Invoice No.

Signature/Date



ININILYLS INIWAYL

- P Stvddv WIAs wv)
005 £R00R'Cis WO XDIABURE XL swidodp  SgSriSh GZArLGE SHYHILIA 2082802 a5 un o g ZEIZITESIBE0N0! HIASHVEL M guurg  DBARS3L
40 4531 ULRAH YA 0RO o,
. _— . Shrade
LT TS T woaxoA DAY Sutoup SZSFLBL STSPIZL  SUWHIIA 190097051 QEGI0L HIISHTHLTu g FERNNSL
40 1538 ®
Lt Shividy HALSAS
; ol L Buig Auug .
BEIPTE  ZYEINTS P mmna AN GNP D219 S2viSL SIMIIZA  PSISS0Z SHwd RITVEH AUD oemEsl  owIuGmA  cvmmy  POUESE
WENST Hywy 30 1230 B J1v8 vA -
o ] Sy
00n§  SSGEEN w2 Ve P sunsoup STSEIS1 STSTLGl  SHvHEEA SELTERSSIONOIO! BIASHVRL IHIA chgzs  AGRaNs
40 1430 L
an . Slivide w2RAS 10D
HIGEE  S6ILE w wo3 XA QU] w3 tundoup $23riG) S2irlel  SHYNALIA 8062407 WNOOH TuIDjIRD [l e ) gl 900005}
101437 [ELITERES o0
ara S SHvidy
CIRAL WO KA WRSOUR  SZETIGN SZTEMIGL SHVHALIA DLI900ESISEOL0L BTSRRI cree  95HETH
40 1437 =
& URBTY g unoay L numog « A8 iz ¢ Lassay pALARABD gAwg L ws) liowamy QLo P81 PR LRI & Jawaien) 8 P2UR23)38H B 3L L ooegoaT |, waukeg
§ 404 g a2 yonmg}
ar LU R
- Iy =2k enkey - uslezuebi) Ag uiwag
% tegay ey GZGELEL T
el swawmng i Onuang cwap e 5 wenesy 10 #@0AUpoly  SPUNORIOWOIND  RIUALUAYY JOLUGISND  380)0AU] JOWIOINTD
s 3z Butijipy ansey m PR ausLAey Jajug m..lb._ FRDIDAL] |FUNARIING Ae1aUng PLW SRIHAU| ATIEUSE _.m

. E EELITRETY a.n I

sumapag P _ foogarey

B

QoyRA { i mmap jooyd,

) ﬁ #Rg .@‘ yarzag JH,

i

7 sy 14 ) wasdg

b
R 10 4
wibes)-Zipaes . ZiNkeD) [ PupeekImEy ;o Bumeg @ IRERA ISR )
PULLUOTOMN b pE sUGadIRRG 57 tr 5} nW
Ay _n_n_;_uu#_. £2311535 UosRLIG UL ND Y E.m.

SE aJaLg O]|1ZOPL - SAREMEITE TAAIIS GEITRLDIUL XY [ &



16204018
9360£240
380018
g9aLigen
BEALIgER
azivezen
6ZITETER
6ZIpEEED
15602016
15602850
us5azeLE
av502019
L ¥P0LDIE

BHAIBE JRUOINAD FIRJUDY

~ 01z abed 184 synsay

dyay 2

& ISQUNN JAY ¥OD o Jwmis, Bl

€HOZED
i
[3rdrls
ZIEQrol
ZIECA
svezen
ELZTRO
EIrZ2rEg
FAYE 74)
i rd]
2180
38144141
glEEng
& 2100 a3 g

papueddsns

PRREID

{uopipg i) AIoloanr Jeasnn Susiny
&

Jojnfialy

elig

8

Aueaig

AnuopHg

9

(uep3 i) Ieauty Busoapy
(Ruhug «Juug) suzebep g oy g
papusidsns

INLA, raay

FM2

e

(LIP3 ML) SRING Jagie) fry
]

Agiuop1g

Tuug

k4]

Auuogy

Afuoyy

4}

Wnuy Guisugapy

(3w + uid) g 01 g 888y Suiepaspy
FAioe

NkA SNOABYY

F13 " n ) 13 1 b

adA ) abueyy

2] SUOIIBILIION 3311 — I9NXO0)

snjeg Wilg {UD)iRg Jayg) abwpioy [FE-RTEETTTY)
ameg g U0t 3 Jutad) 3eiay vroawy
ey g {uonipa yulsd) aping raasun ey
sanes; g [uoipg yud) eavds § ny
Aayanbaiz Ty {ub)pz 1ung) eveds g ary
AL mipay g obmurapy vy
Tangs Cilifel aSRUBADY VINIHY
A3uanbgrd Lty sfimjunapy vinpy

Auenbaly  suup - Wiid {BUlUD + tuld) ajpnoany

SUNSE  BWD -y {ouluQ + 1ag) spesonpy
auey g {womag wzg) [y Suisgoapy

RWIN Suug - tug {auyup + W) §j o) g 5,006y BusI Ay

smRg g [uopa W) awe Inogy

& edfLafiueyy o 04 mpay -y
4 @ v ow oy oy T, 4 § ¢t 3 p s q e pe
1totdxg _m
ajepdn

ol . wold s19pig v spnjoul

o4, LLOZ ) My wouy sAgsay sefueys aprL

ﬂﬂﬂhﬂﬂu_&_—ﬂz LJ110

.. = ﬁﬂwbvhawyf@-ﬁu aivﬂkau..him © 18UX093

I % 0 lonsseanynes. gy bmv.\

dpp  sjp0)

Sloaey  MIIA I3 ang

25 :n_..zm_.EQ_E xmw..r.u T




H¥13a 3L

/B ounuontioe mmm / fodiig 2THN By ST|TG
.....u:?;.\nﬁm.uug._num..sis::E.._ T1HN 8111
SISOH /55300 DL
"TOE6L8.SEGT vo-110 Bu|(|ea Aq a0 wod'ajepapdsdieus) Buy(|ewa s)qejieae 5) Poddns ssasse AUluO *ssAjyIe Guyos Jo arak auo pue
Jead Jueuns gapn[iu) seadae euflug pajdnuajujun BAUJLIOY j(im SEBI3E BUYUY ‘uepdUIsSyns rewinof 13yl ;yeapoEas o) Ra3u 10U op s1a0LISONS rMaURY palea 3 0] ISUORINSUT S5HISY

pasu fia piomssed pue.swewBsn Jojersiuwpe vy -aBuks Jo sseippe a) Pue ‘uajyeuntu) pe3uad ssys)gnd sy AQ wey) o} pajpus sana| UO[TELLIYLAY BU] tiioay J9quny
junae s -apicid a3 pasu §im Jaqusgns “JJseq)/aEae /B wod suopex)grdeag meamn/ /iy je 4835)63. 03 £J3GDSANT BUIUC BLW{-151y SBuNbEr sgaade au)ug

E3jON BARG sap
£01 peaiSe uaan swia) Guiguasy ayy aaey

:s310N Gusuenyy

UBHeADY auljug

paie|diso) 10N SSNIRIS topuiyuo)

palajdwog Jon snms uoprasifioy

n218dWwe) N snws Bupsuanyy

|eantddy Gujpuag SOIMIS NORANDY

<< LO[IRLIGEUT DEUDDL] BIR3AD IS1IPQ 25030
aunun iTIpKH

lewnor Juawnbeuey jo Awapesy AL

S[I2{3Q UONBANTY SMuQ0

wimay &

Poadfd afo0) af@pg aifog a

ooy

-y upulig ooy amyg B2

ARG LBIRULOIL x0T | 52




UvA3a L

{1un ) TTs09tt0Wwa0 D100
(1ur1 ) 6T0L0088 55 N
28Nk 2%afqns 301

02050 W(Yossy e |

2QUB2J pue Uagoo ‘35n0ny ‘aun ‘(Ndy “Aserugey SHION UOIW[Iqnd
“4aieassy (eulfipio urey sinjey (Eaudg ue jo sejou 21easal pur sap Uy wuandpasag oy
suonmINsu o) djysiagquuol 4iym a)gejeAR Yo 10jur AL jeuonppy
ys)jfiug :abunbuny
3-NSS1
££24-1000 ‘NSSY
oN S[RMIUDY DfjtioIny DUHUQ + Juid
o I o wc_uzﬁm HUO + w:r“ typaw sApRILBYY
oN ‘B QQj|RAY SBNSST Wik Py IENIRG
ok 155900V uadg aujug H-Jh=TT
wewebizuey Jo Awspesy JRYsigng tewinor Juswabeuery jo Awspesy =5 TN
SHETaq I
SIRAG (VAL SN0 ALB —ﬂ TUDATIYRON #itL MHA <2 Ll P UITE FUAHINATU] AR Mgy x.% BABYIRd HYIIGnY MaA _Hw e L

AL I3IUIIN] Jr0IUDY

1
m
t




Y2455 31313 |ENPIAIPUL JO NB{| U] BjGR|IEAR B1E UOIIDR[J0I BJIIUD NOA
10} spodal ssaoe auljug “ajqestidde J1 Tun sousiqnd pue 4R 8|1 ‘UonEwWIO)L) SSBI3R BUKLO Jo Aejdsip yaleas By

Uy 520 e m

USEG- ) SF UL G

"l d8ysigng
TSR RHAT ST TS 0 TS S TR T |y,
‘trE50-BLL-COT Bues Ag o BioABuoiewayBiyse Buylews Aq ajgejieae $| azuels|sse
SS3338 auuD “paldnuisiuun anununs vt Ssaaae suj|uo ‘uohduasgns [ewnof g

lesmauay] “[age Bujjiew [euinef gy uo pajedo| Janat UOIEIYLIBA S1 UD PaIEIR] JAGUINY JalLnISna pue '
‘SSalppe [leure Jagluny xey taquinu auayd ‘apg ‘awel J9u00 Jay spiaosd o)
m._o.bm.,n__hmu_namEmEhnﬁ: 1B UORUDSgNS BuU)jjuo Jjay) aieAllae 0y s1aquasgNs awwy-1sy sadnbal sseooe BU|L

SUDRINASU| $Saaay

S.TH P SHOPDHIISIY SS0D0Y

BA00¢ pPSIOND Selel 341 U peRN|IUL LON e salieus esnas pue saney

[cJuly i} Bupaiict dop jeo ant Jeay, JBpusies 1

Band 151 Eo_nn_:ummﬂ afieyaed (13811
S&IY oLlILAY

oad G SaNSS] O BNk

20N SLUNOA, IWaunD

LBdD e 13algng

(1ur) E-gESADFL WM ysiugy afienbue

(Mu) sroLLzoD NDOT LEE Aauantsiy

0Zo0-ags1L E gl

L LB-8000 NSSI

aAndy gle i

~ . MO + PifId Blpa aApetLaly aUILD e{pap

TUBRFIUMUALIOD JURPHRY IS WosASOUpRRAL SnssT HIPUI [PLINOL ) UIBENSD ZWXODOWSE T, ZIRHKOD0UOG i3 ubomsdzanen -, Amsddyzisnxos 53 powsta 350l 757}

i Em) svandunigng raz 1wy g wi

- $820AJ05 LaneuIOIL X0 1 [T

9EH  sodl  simumpol  Anofu mef e o




gel swie|) — 19NX0)

- 00T L
R T i TTmT— Ii . ;,

jo Ad Qup pejEaRI IS Ap

B[O GAJDSDY  PRADIAGL Aselar bwsg Aeigr; oworg %03 ) A 53260 sway sussy 11350 {Uompg wnd) 161Uy urapauy
LLIRED DABESY  pamaeiADl Asmigry owery Apaar oweg xa3 AM YA (PUBIKS PUY UITW0D) PIAEZAY sejeaydng Lo (U213p3 Tug) J81Uy tea)sausy

At 'naf jumyy
.Eom.wnmzn.,_rmw__uﬂ”““ﬁ“”” WP aADESH  pamaaet Aszanr] owRg A g ¥03 1A ZIZLT {PUGIE] puy FUGWED) pOMEIRY saeERE L1 [3unua + Jupag) (Aoaps ayoen {PLOfteR) gaawy

peugwoD SRy Jaysiqnd aug

Aoy ‘syuey|
TERGH U3 uo)EdNgad
oyl uayy 'nok of Gupuasal wiwy TAVEDY  PEADIADI A oweg Aesgry W Xu A4 Zi60ILY
0] JUS YAYA ZEOZ 204
anss! aun peysyand fuo Kay)

sway Bussiy  Zisan L {uolpa Jug) aun g nogy

Liwyy ‘eyuey] Ados
ey 7 apjaoid ugs ayg pue
dlk T N0A prw? o) Hujol o
SUS "Z1,02 195 SN J50p 51 R BAIDGDH  PazaRiAR) Aoyt owag Aseigry QWA XA FAA SheLL (POMDTR BnEs: KR} bpiAtId 2ERAY) PALNS 10K BDIAIRS
paysiy 180 puu saAunaup
Burmuin pey seu sausons UL

{UompT oK) S tnogy

S3IOH W) BMOEIY & unlels 0) BUS & paAluz # VOBESE & ONEH  Swinop & afpL

uaden

B3NS JBIUCIRAY 30T | E

« g sbed Jed synsay !

i

e Lo

? ﬁﬁwuuuuo.:i_nﬁ:n..vlgl..uh_:ﬁ:t _ . W@wacuﬂ

5[00F  SAlN0ARY AN RIS

E.wm o ”E.E.o.E“ ruu .n_su

ey




ey ‘e | onss| 5|, Aoy
Byt Buypuscar 5| pusyqnd ),

H'nof yugig

"PEOZ 98Q) 5| 9)Bp UDLENXD
#8U | PEPUBJD pu
PHUIGUIDI SELF I2ETNG BYY |

AIBpY 'Syoeyr “Adod

Py B opjaokd ued ays jun
404 & nof e o) Guzod 5
U8 "Z10Z 0) BNy |1} Koy}
DaUSHE) 180 pUz SENIET
Bugtand peu sew soysgand oiy

ATl SuBY)

[ENGIP Jusa vagEaGNd

|y ratly ‘no a) Guipuasa)

1 BUS Y 7107 10y

N8| 040 PoYSIaNG Luo Asy]

sal0N

FIAIIG JHUDIER] 1LY

I~ 0z |obegd sad 51nsay

WIS OM0SDY pomapay  Amn

WRID 0ADSOY paMSASY AR
owag
X03 1M

Amaar

ouia(

iR AlosIY paransy  Amikr]
Tueg

¥ (M

AR

oiag

UHB)) anosay pasaiasy  ARig
Qe

X030 [\

WErD BADSEY = SMEIS o) dng

TR0 ermuy '

paARAY

WL Sraons

3 TEALZL

papElS
TLEVLL 10N 3
M55

sway|

imnal Gassyy i TLBOLL

SDBIBNI + U0SEaY ¢ DRUIED BNST SAUKL < Bl9] VONEXRANS  # onsg

usgtug

yesbug

usibug

#2NPA ¢ sefendue

(120p507)AR1qr7 0wing x03 1

U0
= Wil

BURUG
« g

Jutd

e

& 2ipaiy

1v13a WIYTD

{55000y PAINLIT) ueiaIsilg Afiing ugMIsUNg

(Apy0ap MoHIBD [eHojIBR) waulauny

Bty noqy

aunl noly

sl

says paysaBhing (= ...:nsucon_qcew._sn?a._og i

+ 53)5 pagsabibng (i

WIeju 16 14y m..v:lw



U24EDS B} [ENPIAIPU] JO NBY| Ul S]GE[IEAR DR UOHIB[J0I SI1US JNOA
104 spro0dau ssadoe aunuo -a|qealdde §1 Tan foysignd pue Tyn 3[313 ‘UoiIEWIO UL SSBI0E auljuo jo Ae|dsip yoaeas 9L

L2 A5 BT

PSS 2S00 L S RIARR UDYCUIIGIL] SO pn m

TN 4FUsIONe
ISR T T AT S I ET 6 ol GO IRy TR 1 3L,
“brGU-822-207 Buyed Ag 1o GiyrAfiojcieway@yse Buewua Af 2|QE[IZAR St 8IURIS|ISSE
SSa37e aujuQ PaIonuauILUN BNURUOD (M SSa30E SL)juD 'uonduasgns jeuunof a1y a1eAloRal a1 pEaU JoU bp Slaquasans
lemBauBy jade) Bugjew jeuinal ayl un paieoo| JARS| LOARS LA aut U pai=a0] Jaguunu Jawoisna pue ‘abuel 10 ssauppe 4
'SSRIPPE I2Wa UBguunu Xe) Uaguing suoyd ‘sin ‘ausely joeiuoa Jiay apiactd 0] pasu |[Iam Jagquasang ‘atseqysie~goe/Bo;
BioAlesog)ABojoiewlayydny je uopduasgns auuo 413y1 a1eAnIE 01 SJaguasgNs awp-isty sannbas s5a338 augues SUOPIINASU] SSB03y

S, TH 128 STHOI NS S5a00Yy

BA00E PBIOND SBIR) aUJ U PERNIW Lo BIE Salleys 428 s pUE Sane)

ooos fiuppd 40) eD oy aB@) Jepus|ed |

83l 1817 uopdpasecy sliesaey wia),
Tty apguieay

2aa Z5 SBNSS] JO JAgLUng

2dan SLENOA, JUSIINTY

LBdD jolen] 1P8alghs

(U e-BEGASEL W ysyug atienGusg-

(lur) akoLLEZoD NODT AMRBAA Aouanbal

02008251 HNSSI

LLBE-9000 NSSI

anoy snels

- DU -« JitpacE RIDAW 2AneUID] )y aunus BIpan

ORAININIOD TURIPRY R WSISASOUDIDEL GhesT { " BpUl [RUNar <o LIBAT1SS 2WNXOD0WET *T, ZIGNXODOWIQ UBOIEIZIONNOD . AsRsdtyZIaNxoD) [ PAUSIA 50k (=4
T d ) - 7

AHOD XOIWM - i

eaieiiiis () suondURERNg Kok L P -l

P - SEAIAIRS UapeopL X0 LMY
deH  SOSL  Speusool  AKXEH Mo W2 el



He

it Senvic.. © ¢

v P Search + B TG Shore © Mase

Lo e Prgew Safmyv Toche &kv f T M

'-&BGXR_QE Sl w"rcox Demo Library(2069263) nwctssy |0
’ o ’ Price Uipoates
Filter 2y Status: 1A v Filter By Type: M e Leaserstn it s Crtoe o Aoy
“ Raexn ¥ uan Unbeisct AR Wark Geeerad Host it tatreresst P8 Bt Talecng View ATl Hettcations
ezt Setacl ¢ Frmb Tome Fent s Troe e
Frice Updales CIOIAS 1500 5 Ak Urae Brice Upsoas
o Hew Aenewnls 207678 SIAVE PESRTR AN Rrersn Gerrrng
Y gz, Clatm Rexpenas for b irit+ oitng v Aschive) SRR ITER AT A Ginem Rerzsnng
i Ty e K [Singte TRV U oesnaM Curtomar T L e
wrice Undatas SITMETEIRAT AN
[ Clatm Reapuna tor: ’ 4 SNE 1R M
x| Gl for Ezveaticas | frt = Qufine + Acchive) SRR LR T S Reroenn
= ] Neve Tithe Notificatizn: Ebony{Frint} SUTRE QLB =i g Tive HEmaen
) 3 Hew Titte Hotilicatian: Ebony]Prim) TURERE DUIF R ERL Cntamr Title Maihaadon
bl g e Tite Natiieation: EhanylPrind SN OLIBSE =M Customer Tich Hasopkon
y v Hew Tille Motification: New York Magazine{Prinn SADEHE HEE 4p A Duatemer Tuk Nat#caion
Clalm far Prot A it DERE BETI0R RN [N T— -

TITLE NOTIFICATION Module



INO MIIA 3DVADYC LOHSNIZYDS

afleyarg Apuiey ucpensibod Bupusd  SLNERL SIADNG LEZIZRER  up 3uas P Aspm uuop E5Z980F ARMNoWIIXNOD AN Sugup aflagany Anwey

t9son. ABorown)g usponmBsy fupuad  SINERTL SHLONG ESTOCECY  4u) S5 7 Aaas vuor F9Z520T  Awaniowe] oD AN WG SUUVET 1K)

DDTHDBY SANYNT UCHRHUNLIIND S} vopansliay Snpusd  SINEZL SuLB0 930IEED U] SUDS P ARNM uyeh £orannr A ouRg e L auiug  adeyand @Iming bopeaUNWKID
allwyairy juswidoaang Bk utneusifay 8npusg  SIAEITL SULLND BITOCSET I SUSS § AWM UysD LAZA0BOC AR BRg X0 4AN UG alieobg JLawdalARg PRYD

% afedded ¢ uQssATY IUNUD e DOJERR 15T & BNIR)S UDnEAGlY 3 ehtxg & UES % IR Y 00 daysignd ¢ fsewoisny ? RUWNED g WoEN & I

I A H £ h n 3 ks 1 b d o u w 1 % I ] 4y [+ 1 F B L] n L] 1

i

% BHMIBG sMLGISOD JI0UOY

| [ma1a szpunyeng] | [ qameg # m} SUIETUOD) m_w_._._ 1Ag yoleas abeyaey

A ggiebeqsmasnsow | luwg) a sumwegagvEwe.ees
| m,.l%tmw d 134 SInsay i £1 153180 MBS 2NINg yym SWaI] spn|au] [ A Wsing |

:

SuBHdIFIsqRS auup

M

simonesinon | T T (oozgong JAeiqrT owag X0 1M

M

oy ouibrBanuspiae:

M B ¢ ~fh aspoy «fages

o 3wys BF = YNER m...t -




OML MIIA 3DYNOVd LOHSNIFHDS

a4
wv»wm i
: T 0. A ..0 et 3 o 0.0 0.
~ Mmhwunﬂﬂw:uzmu:_"nzm‘.ﬁuu:.uu«xOuo_ﬁ=n.E34»Ecs‘m:w.ua:uunJmu:mm:a\_muZxnu\Eou.v.uﬁ_,_,.uuhuu\,.:qnzﬁ {

EBION 3ARS LETY
<01 paaibe uabg suuas Biysusd) ayl saed

510N Dusuaon

pajepdwos Jou ISNIZIS UOREULIUOD
peImdwod JoN SNI0YS woRasIooYy
palaidwos JoN :smeys Bujsuangy
1eaniddy Guipuad SAIAS LOQRADY

SNIEIS HONBAIDY SUIuQ

<< UORUIOJUT BIOK 104 DIBH WPID IS AFURDE]
sUOIpROJpuYsULIE] fiter-As(m-AlnagRulua f f1diy tdn Bsn Jo wata )
uswedsbiyasusd) /wor-Asym-Areigqyauguo / S:dny TUN S04
SUGIIPUDD pUY SULIBL BUS radAL 2uBdN

aujjug injpan

afimyaegd 2403ND venEdUNWILLD BL

S[EIe(Q UONBANDY aUijio

Aimay =

sundHIsNs aupun

v ¥ @@ Eoudsu_u@umsnuuz

suownaog: | (¥apsuopwalinoN

: ___”..Rwumwnﬁﬁfﬁicsmn§u.§~. o .Wmmxauﬂm.

TS 1 oadh asoor afpes azboy w0 L T .

- Y upulig R0 Aueyg

Bl B . ymmag fe «

g B T

raag E;Enu._‘&muwtﬂ




3HHL MIIA IDVIDVd LOHSNIFYDS

o

3T FITEFTTS1TEL
1 VErlI3ITEL
# SIS0H s g

/andojim fiod-Aapmemmm/ fidig

1G6-£4£ T =fprzdse ewanol/ me/woo-Aspm mmm / fidiy

pue .,ncﬂu-mmcnuua._mmmm._m:._anm\.gn\Eou._awmz..:r.saaxuatx ‘686 €-09£0=Jodedse-jeusnof /mq /wod-Avgmemmm f fidy
_.nmwmlcncﬁﬁuaamnmm._nE:cm\__sa\Eou.>w_m3.333\\n&«: .w.nmm-.nNacumwhmuwa._m:..un.@gn_\EauSme.BSE\\&HE

'0££9-5EB-0D0R 1€ 33|0dag

Jawio3sn) Bujjes Aq 1o wodAsymds euinol-s Buijews AQ B[QE[|BAR §| BIUBIS|SSE 558398 AU[UD ‘suojido-ujbop/ oy Apjm  Adeagpauyuo /1 dily 38 ege(ear St Usbo; abed

UDRENIS|UILLpY JSIWeIEND JURDIIE BujjuC ARIqT BU)UD AR pRIdRLIBILIUN JNURUCT jM SSBIDR auguo "uoRdudsgns |BLINOf ML) BIEANIES 03 PABU J0U Op SIRQUISQNS
[EMBUIY "JaguIsqns ay) 03 SUOJINJISUL S58308 SUJ|UO PIJIRIBE WS {[IM JBYS||GNd "UORBULLIG uopdposqns wodn (s)ead paseysind o3 sEasoe sujuo Enjadiad

SUIRIAL JAqUISANS 'SIBQUISGNS ASUAD] BSADDE PAJUBLYUS J0) PApNPUL 81 £66T 01 YIBN SSaz0e BUYIUD "SaAIE 10 suesh ¢ snid Jead JuBIIND BY) 03 559098 SapN{uUl SSEIIe

BuiUG “pan|uad s AX0ld 23 pUE UDEJRUBIING ¢f AQ S| 559308 AUKUQ 'Iapie Yim papircsd (sSa)ssaippy dI PUB SS3IPPE |1EWA S Jaquasyns saynbal s5a30e supug

BOI0N BABS S84
401 pasibe usaq sw.sy Bususd) syl ey

® uilsg

S95521ppY di

“THN A2YSsqng
THA L

SIS50H /S5930Y 9)31L

SSUHGIINASUY 55200y

SU0nONIISUY $s330Yy

ismoN Bujsusort

- >| -
W paza[duior JoM SRS MofRILIyuo)
peid|dwod 0N smes uopeays|fay

1oafh afjoo) wApges wafieg o v T L -
LY E.Equ.. [+ R =LY RPN afe vy x

« W urubty

"3RS UDIEWNT]U[ X0 114 ¢

iy



55300V Q334 S5y

W] SRS My

VAGEILRN L SN

Ulganey WL moian
FucHay winn

UVSREILHOH PR WO

GOSEIICH S0) J0WRIERD
Yoty Wiy
Aty weyn
#rodiwy ey

USGIILON HI] RRTHNS

USRENI0N #M1 JwsiEns

Cﬂnnuﬂ_—uz Im,_hrhugu-_._u

v LIROAIBN Arzs FaWsiLlAD

v L0050 PUgISL

WY LDLIGL FV IS

W S5FLCE FIZz)

Nl ALEETTS PLAENTY

FO0ELL ST
Mt SESUM LEING
We 803000 31s0N 0
WY THEXGT AT
N 80°L0°r0 GHB1I50
WY G511 S1RzHD
Wed 654110 S1BL0
et 85BL 10 592080

W4 85a10 suezna

0% i,

CPOaEa2 oD MY -

1) Y bt Sjuasy 18RI, majy

R -
au:___nn_"_:uénu_!,on uzwiny g Quidy o (rLnop IRUCTIFLEZ0L (UBARIBANN BRI FsY Iadal i

fougHuema wonsagioR oy s

teupugifesuaapy su5} Bunysrag 3800y &) ZI0P[E] Lo [cunop SUORTIPNOY 1) Aoy

HET "
H uneyy Lo -

[kt [euopEs oy Doy
(66230 nn(usaly BULG -+ Jujrg oDy $EILIANN PIRATTY 10] DRUBNEDE mY e

e Ay EPUDIRI DD JUE BNUOH Y T D

Lupig) R0 M il .._..___;6:m

N }AUSET suonToynay w1 may

lupeiunng uapiannoy app moy

Bl o
[ststae) Aty sunpseoy pogg apppL LU o

o Hop

B 3 oafr aumo) wdiapg < 3bdg w4




Nvi3a ¥3ayo

W RIS

iz AHar cwed ren 1 ACrINE Ty
o TaNalT Heigr eweg w00 a4 rPLIS Dl 1 [afe: {314 FHEZRA UELLYDy
ﬂ.ﬂ..n L8385 AT oAl AT s 15045 Rny 3 ruIIng Chrrsr
n.w_ st uhd Anegry oweg xon am oook Maplng Dugeane [} MLERS Tl GEGPEYY
ﬁ €T Amian owan o5 1 at’1orees pagng by Ry At FLILED HEDSSDE
ch LRIEFIT Areqr ouing xan g4 SEES L] ] Gl piib LG 43 L1
i £92333T AIIQE cwir] 13 1Ay ALDSTES Bagny e 1326700 riafue LEIRSDY
n.w CILAIT Armar owsn ke 1M £iEres Paing 1 LS Gtoleny
] Cadr LrarTuag oo i 55591014 LaELE BN ICEENIC U001 US0LBDF
@& R benpowsnves M Oreses femy Lz ptlED
(] Pt F oo Aemr eweg ke Ly SrareTh LELTLE] g 103%33r El e 26800F
40d & Qi skbasng ¢ HWIEND 8 junswy o) LR GE R LT € 0MIR0EO Mg * DITINY * AR
e L L o maEuD

RIAIRG JBLIBIEAG JIejuny
i

~ n_ﬂmmma iad synsay

[T i

€8y u::mm.m £ »;..:nummn.. -




Qo OOMTMWYI4d 3 10T
AHPHEIT ALNACD YUV

%0n 1M Rgiaou ssesfy te3ufe j0U 590p 25Ep 495 dnof a7

= ) 0
x

TN LED Y R LS

; TBRTRI{ « 2uTdyd) aurzebey burdwen

oo et i e e !

27

- ~0ISVE-ELOERG T-EES Z8-6065905~

SELE-p5L-016 :ANOHd
0.8 ON ‘aHDieYg - proy abefiA o2

SNOLLJIHDSENS X099 LM

e e e e e e e e e e ettt et b e apae

ORDER SLIP and PREPAYMENT CHECK - Single Copy

JFRLTETARIGO00ON0TAT0TER 0N ME509E 09 a0
; o
TEASILT g e

: : 40

: HAHE

S DG05 AL

6L

i

BB DN ‘ouci g
I * 205
iynp

S




le19Q WieD — 19NX0)

£a1|0d SagEnafig

i : Auvp wjuRyL 4903 LLUBY ¥ 2R1A0LT 1ED 2US 1N 34  nok [Rwa 0] DI & ayg 710z Jo) SNes| V) 201 pavsmay 10 PR saunayp Sunuud pey ey saysang au)

WO '¥0aAEIpag S Wi
. - e T T Y ST id ST I8 4407 £ ACH *BRL aBResayy

1

aheskays sy E

: Boeig
uaydunsag

‘ (POA1203s ANSH 166] 3MADIE na) RBUTIE 0N 23RS 153 $1d EV-ETER W ZLGZ €1 ADY ANy GEBEEEF] £250585 {UaRT Wiigh Fust snogy

; unseay PRABIYY JBEN O wal Qwnmg N

“ e poqns-oy g weay
i [

e

Ry

(r20v50T)AseIq11 011G 300 1M - J8UX0073

di3H  spo]  suoARy MK WP R

TR TEIGET 3 ' T } e

h.,,.. - WVnﬂ.._u_:uuum.u_m_tuu.my ST T T - e . : . T -




11v13d NIVTD

n Arzsar
Ay "mareyy "ansa) 19, Any OIuEQ
WIRD eajosay pamouey .Cmﬁ_.m
a1 BLRU0SA 5] 19YSEN ML Pl
) 1
2 1ok yuayL \%”_wm
Eampumna%%_ummﬂwﬁﬂnw \UIB( SA0B3Y peMamaY  ARA
il
Lin}
PaLaLIAZ SBY ISR Bl L 00 4
ey iyl fdoa
pRYY Eﬂ_ﬁ ue) m__ﬁ _wﬁ_ h..ﬂnmm
{0d o ral peass af Bual &
U5 )0z 0} anssijauy gy, D ONOSOE paayay s
Pasas) fsel pe Sagygg son 11
Buguist pey se Jausyerd ayy
Ay ‘syey) i
“ENBIP B LOTEaNG auwag
sl uaiy nofarfiipuese: wip) anjosoy pemaney ARG
51845 U3t 7167 10 ouiag
235 auo paysiand fuo Asy) X0 LAY
S3jCN  SUBID BAIDSBY ¢ SMEIS 0) NS
SIHASG JFWOPMY PRIUO
i~ 0z | 20ed Jad sinssy :
ARy

ELEDSD

LT

ZHEMLL

L

& paleug

anas

panaey

s H o

ToyEg

auneg

W]l

funsery L ALY

2 INSaad ¢ DAL BNETISAWN] 4 BIPG LONRIKNG & 8nss)

usghuz

gz

usfuz

¢ gangey  + sasenfugy

HAUD
-~z

B0

- Julid

Lk ]

g

& Bk

- (TEopS0T)MIeiqT oweg X0 1M -

sune)s

{55030y pAltWi) uepsiid At uaadaury

{AIMBIM IN0YIED ERUUITH) TILsBUTY

ausy negy

) Jnoqy

3 3L

A SWIED BAIIYY |

ICm T

seii5 paysabibng (= ...co..ﬁ:amEE._.____EEa._Dmﬂ— A CUPIRIG RN R | m )Eu.ﬁiu._nn:uwmm.u. 4 35 pailibag " &

el



ge] suoday — 19NX0)

SS3L
{As2] [57X] {d4aa} SRR BARDE Joy suonbinsasr Buen asysignd 40 351 5UDIIOK3S3Y BuE|D
[as3] (5] [4ad} PaAID5EY 01 PRIBPdR LIsaG BABL 1BYY SLWIED ||B 40 35 SWIBE) PBA|DSaY
fasa] [s1x] [40d] paa[osal 164 Jou ale JRY) swiep e J0 1sM SWIE(D BAHIY
swiren AW
f5] [404] Buppen Asojusaul io; 5BPODIEY 53BIAURY Sap0JlIeg
[As3] [57%] [d04] BARIR Apuaund ase jeyy sapn J8pio Buipuess ge yo 180 sJapio bupueyg
[As3] [sx] [4a4] ) THEDIFD s93BQ JIR1S siewnol Diwonsap2 (12 jo 351 sewnor JLoDe(g su|Lo
[As2} [59%] {4047 48PJ0 BANDE pUE AQUBLND 312 18] SBAN 2enbad gy S8t 1embeuly
53] [51X] [904a L9l AR
i Wﬁh __Wﬁxw mu_nnw .._wEB“:u Ag vHLO/ED ELLOND 8231003 384 10U SIBPID BN S9PI0 24NN
{as2] [sx] [d04] abenfiue) Ag pajsos siapio aagoe v abenbuen Ag sajut
= suondunsgns A
[51x] f4ad] " glaomo - ZHLOmD S8IRP MEIS 19pJ0 PRIDa[Es Yiim Ul yDaY3 do) anp 1sed ale 2L} sWal) 150 today anpiasg
ur-ya9)
yiodxg 2Buey roiduoasag sjiodoy
jaodey i

- igIX09

) daH  500)  sajmAmy meip ¥pqd o oy

‘,..-.,_ s uwiny g E....P..efuuﬁmﬁ:-m =LY

 (120vS0T JAreagyT 0D X0) LA

Fae Do dam awouny @ g




66'677S 666779 66'6175
00'v6S5'6S  00°980°6S  0O'ZIE'ES
LE'6TS 16'6TS L6'6TS
86'69% S6'T9S S6'6YS
00°SL6S 00°018% 005445
00'SSO'PS  00'06L°6S  00'SLS'ES
00°06% 00'065 00065
00°5Z6S 00'SZ6S 00'5Z6$
O00'SL6'YS  00°LL5'%S  0T'166°9%

G6'6SS G6'6SS G6°65S
00°69S 00'69% 00'695
S6'9¢S S6°9¢5 86'97%

009965 00°0¥8s 00004S
00'886'TTS 00'866°0TS 00'666'6%

S6'65% S6°655 56'65%
LB'6ZS L6625 L6'6Z5
$6'67S 86625 86°VES
00'66%'TS Q066075  05°L60'TS
00°6Z8 00°62S 00'62S
G6'EES S6°EES GE'EES
00°06ES 00'0LES 00'0LES
00'vzs 00'vZS 00ves

05°LYTS WARS 0S'LYTS
0S'LYTS 0S°LYTS 0S°LP1S
00'¢TS 00'zes 00°2T5
00'v9L'7TS 00'8ZZ'TTS 00°2LL'TTS

{(BUluO +uLig} Apjeam siaysiigngd

{uoiip3 auluQ) a8edoRy BUaS |B3180jaydASd

{top3 Jurd) @0uss tendogd

{UonIp3 1uLd) BYL IDIOA MBN

{Uoilipg Julld) BUdIPaN JO [BUINOF puE|BuT MBN
(uofp3 Juld) aunien

(UonIp3 Juld) 3yl ‘Lopen

(BUlUE + Ju1ad) spun4 [enanpy JeasSuiuion

(BUIVO + JUn4) sauag ssa18o.d AS0|023 sulie

{uonp3 Juld) syaeds Azesqi

{Uoilp3 UL} uopIIBLLO) BIpaA] Aeagry

(uonp3 JuLd) J2A008IQ SPIY

{uoiip3 Juld) (uolieossy [eaPSIA UBILIAWY BY3 jo [RLINOf) VAT
{(dUHUQ +Juld) Buisuas ajoway jo [BUINOT [RUOIIRUIBIU|
{(auuO + 3uld) sagio4

{uonip3 3u1d) suizeBen NdST

(uoiap3 Wd) sA0381Q

{UoNIPg Jusid) B3AIBS ||N4 APYSRM 1D

(uomp3 1Lid) (3pinD SulAng yua) syioday Jawnsuon
(uonip3 Juitg) {(AoISIH UedpaWY Jaaoasir) auolsajggoe)
{uonIp3 Juld) (sapieiqr siwapeay 104 smalAsY JuaaIng) suizede|n) asjoyD)
{uopip3 utid) ay7 shog

{uoip3 Juild) 1s1pjo0g

{piomssed/auijuQ + juld) 15009

(Uonp3 1ULd) SuBpieg 1§ sawo Janag

(uonip3 auyup) (sjewdnor €€ |1y) afexoeq S|euinor 338y

| €10z

mL__ |

sisA[euy 291.d |EMI03SIH

SDDINIDG UOIICLLIOLI]




86'5TS
OF'ETPS
00°29%
00°5Z1S
€T°94%
00'8€S
00555
00'¥21'82$
86'72S
00923

G6'STS
00'G6ES
00°£8$
00°SZTS
€199
00'8ES
00'55%
00721828
86'VZS
00'vTs

S6'GZS
00°'S6ES
00°£SS
00°'SZTS
£T9/$
00°'8€S
00°95%
00°7ES'9TS
86'v7S
00'vTS

{uopip3 Juitd) syooqooz

(uopip3 3und) (IeA) [eUINOT 192.35 |lBAN

(YAOA) S21230APY YINOA JO DII0A

Api@am sn

(BuUfuQ + 1utg) auizede N al||

(uo1np3 1utid) aulzedeln UBJUOSYLILLS

(uontp3 uid) Ajyauoi Alelqly jooyds

{uoip3 suljuQ) UoIIa|0) AlisiWwaY) 8407 AISILBYD JO AJD1D0S |BAOY
{Uomip3 jund) 3se8iq sJapesy

{uoipa Jud) 31y JeBuey



Information Services

Title Received
American Family Physician {Limited Access)

05/03/13
Deaf Life

04/09/13
Futurist

02/27/14
Horn Book Magazine

04/23M13
MIT Technology Review

05/02/13

New York Folklore Society Membership

03/01/13
Nutrition Today

05/07113
People Weekly (Time Inc)

03/26/13

08/08/13
Poetry

04/15/13
Reason Magazine

04/29/13

Sight & Sound: The International Film Monthiy
04/15/13

05/07M13
06/17/13

This Week From Indian Country Today
0717113

Wall Street Journal
03/26/13
03/26/13
04/18/13

Qutstanding 18

Titles Claimed 13

02/27/14

Issue

05/03/13

04/09/13

03/01/14

05/01/13

03/0113

03/01/13

05/07/13

03/26/M13
03/26/13

04/15/13

06/03/M13

04/15/13

04/01/13
0517713

03/26/13
03/26M3
03/26/13

Claim

5897157

5890561

5969439

58084653

5896978

5879392

5898328

5886828
5923199

5882112

5895857

5892120

5898201

5800594

5916423

5856848

5886851
5883857

Active Claims

Reason

Damaged Issue {Please Replace)
Dupiicates Received

Missing temns

Duplicates Received

Duplicates Received

Missing ltems

Duplicates Received

Missing ltems

Incorrect Quantily
Duplicates Received
Duplicates Received
Duplicates Received
Duplicates Receijved
Duplicates Received
Cancellfation

Other

Other
Other
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Statement of Account

“ ) ) ¢ Omanization
5 = &e c : : 1618939
Information Services

201 Village Road
Shallotte, NC 28470 Staiement Dale
Phone: 1-800-571-9554 ’ 01131143 |
Fax: 910-755-6274 .

Emall: jpurvis@wicox.com
FED ID: 56-1352557
DUNS: 084174804

All unpaid invelces dated up to and Including
January 31, 2012 have been listed on this
statement. Payments made afier this date will
be appliad on subsequent statements,

Account 2066202 Rice University

Date Invoice PO Payment Reference Inv Amount Applied Balance Dua
12124111 29235886 NON DEPOSIT 2012/HIS- $340.08 $0.00 $ 340.06
12024111 2923587 NON DEPOSIT 201 2/HIS- 3602.08 50.00 §602.09
12124111 2923504 NON DEPOSIT 2012/PHY- §220.50 § 000 $ 220.50
12/24/11 2923592 NON DEPOSIT 2012/PHI- $229.27 $0.00 §229.27
12124111 2923595 NON DEPQSIT 2012/REL- 5 204,98 5000 5294.98
1272911 2923789 NON DEPOSIT 2012/BCH- $144.08 $0.00 5 144.06
12/29M1 2923791 NON DEPOSIT 2012/MAT- $403.71 $0.00 $403.71
02114412 2925004 NON DEFOSIT 201 2/FRE- § 203.58 $0.00 $203.58
1211812 2045675 NON DEPOSIT $ 900.89 & 000 % 900.89
123112 2846209 Wiley Deposit {A-Jral of M) $ 250,502.76 § 15373067  $105,763.09
014713 Chack 1035867 $ 153,739.67
Current 30 - 60 Days 61 - B0 Days Cver 90 Days Total Balance Due
$0.00 $ 106,663.98 $0.00 $2,438.25 $ 109,102.23

Outstanding balances over 30 days will be subject to a 1% finance charge. Please pay promptly o
avoid such charges.

Invoices from Jan 2010 can be viewed in our web based system CoxNet
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