Es Solicitation

OFFICE OF MANAGEMENT
& ENYERPRISE SERVICES

1. Solicitation #: SW16012 2. Solicitation Issue Date: June 7, 2016

3. Brief Description of Requirement:

Solicitation for Statewide Contract for Books.

4. Response Due Date': June 5™, 2016 Time:  3:00PM CST/CDT

. Issued By and RETURN SEALED BID TO?

(544

Personal, U.S. Postal or Common Carrier Delivery:

Office of Management and Enterprise Services
Central Purchasing

5005 N. Lincoln Blvd., Suite 300

Oklahoma City, OK 73105

(=2}

. Solicitation Type (type “X" at one below):

1 Invitation to Bid
X Request for Proposal
O Request for Quote

7. Requesting Agency: OMES Central Purchasing

8. Contracting Officer:
Name: Gerald Elrod
Phone: 405/522-1037
Email: Gerald.Elrod@omes.ok.gov

! Amendments to solicitation may change the Response Due Date (read GENERAL PROVISIONS, section 3, “Solicitation Amendments”)
21 "U.S. Postal Delivery” differs from “Carrier Delivery, use “Carrier Delivery” for courier or personal deliveries
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Es Responding Bidder Information

OFFICE OF MANALEMENT
& ENTERPRISL SERVICES

“Certification for Competitive Bid and Contract” MUST be submitted along with the response to the Solicitation.

1. RE: Solicitation # SW16012

2. Bidder General Information:
FEI/SSN: 94-1525814 VEN ID: 0000067089
Company Name: Lakeshore Learning Materials

3. Bidder Contact Information:
Address: 2695 E. Dominguez St.
City:  Carson State: CA Zip Code: 90895
Contact Name: Tery Amaya
Contact Title: Bid Analyst
Phone #: (800) 421-5354 FAX# (310) 537-7990
Email: biddept@lakesshorelearning.com Website: www.Lakeshorel.earning.com

4. Oklahoma Sales Tax Permit':
V1 YES - Permit# 1701265408
[] NO - Exempt pursuant to Oklahoma Laws or Rules

5. Registration with the Oklahoma Secretary of State:
¥] YES - Filing Number: 2300696089

["] NO - Prior to the contract award, the successful bidder will be required to register with the Secretary of
State or must attach a signed statement that provides specific details supporting the exemption the
supplier is claiming (www.sos.ok.gov or 405-521-3911).

6. Workers’ Compensation Insurance Coverage:

Bidder is required to provide with the bid a certificate of insurance showing proof of compliance with the
Oklahoma Workers' Compensation Act.

M1 YES - include a certificate of insurance with the bid

[T] NO - attach a signed statement that provides specific details supporting the exemption you are claiming
from the Workers’ Compensation Act (Note: Pursuant to Attorney General Opinion #07-8, the exemption
from 85 O.S. 2011, § 311 applies only to employers who are natural persons, such as sole proprietors,
and does not apply to employers who are entities created by law, including but not limited to corporations,
partnerships and limited liability companies.)?

, 6/27/2016
¥ Authorized ?ﬁ)dnature Date
Tery Amaya Bid Analyst
Printed Name Title

T For frequently asked questions concerning Oklahoma Sales Tax Permit, see hitp://www.tax.ok.gov/fag/fagbussales.html
2 For frequently asked questions concerning workers’ compensation insurance, see http:/iwww.ok.gov/oid/fags.html#c221
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Certification for Competitive
Es State of Oklahoma Bid and/or Contract

OFFICE OF MANAGEMENT

R GNE (Non-Collusion Certification)

NOTE: A certification shall be included with any competitive bid and/or contract exceeding $5,000.00 submiited to the State for
goods or services.

Agency Name:  OMES Central Purchasing Agency Number:

Solicitation or Purchase Order#  SW16012

Supplier Legal Name: _Lakeshore Equipment Company dba Lakeshore Learning Materials

SECTION [ [74 O.S. § 85.22]:
A. For purposes of competitive bid,

1. | am the duly authorized agent of the above named bidder submitting the competitive bid herewith, for the purpose of
certifying the facts pertaining to the existence of collusion among bidders and between bidders and state officials or
employees, as well as facts pertaining to the giving or offering of things of value to government personnel in return for
special consideration in the letting of any contract pursuant to said bid;

2. | am fully aware of the facts and circumstances surrounding the making of the bid to which this statement is attached and
have been personally and directly involved in the proceedings leading to the submission of such bid; and

3. Neither the bidder nor anyone subject to the bidder's direction or control has been a party:

a. to any collusion among bidders in restraint of freedom of competition by agreement to bid at a fixed price or to
refrain from bidding,
b. to any collusion with any state official or employee as to quantity, quality or price in the prospective contract, or
as to any other terms of such prospective contract, nor
c. in any discussions between bidders and any state official concerning exchange of money or other thing of
value for special consideration in the letting of a contract, nor
d. to any collusion with any state agency or political subdivision official or employee as to create a sole-source
acquisition in contradiction to Section 85.45j.1. of this title.
B. | cettify, if awarded the contract, whether competitively bid or not, neither the contractor nor anyone subject to the contractor's
direction or control has paid, given or donated or agreed to pay, give or donate to any officer or employee of the State of
Oklahoma any money or other thing of value, either directly or indirectly, in procuring this contract herein.

SECTION 11 [74 O.S. § 85.42]:
For the purpose of a contract for services, the supplier also certifies that no person who has been involved in any manner in the

development of this contract while employed by the State of Oklahoma shall be employed by the supplier to fulfill any of the
services provided for under said contract.

The undersigned, duly authorized agent for the above named supplier, by signing below acknowledges this certification statement
is executed for the purposes of:

Ithhe competitive bid attached herewith and contract, if awarded to said supplier;
OR

0 the contract attached herewith, which was not competitively bid and awarded by the agency pursuant to applicable
Oklahoma statutes.

6/27/2016
Supplier Authorigd Signature Certified This Date
Tery Amaya Bid Analyst
Printed Name Title
(800) 421-5354 biddept@lakeshorelearning.com
Phone Number Email
(310) 537-7990
Fax Number
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A. GENERAL PROVISIONS

A,

Definitions

As used herein, the following terms shall have the following meaning unless the context clearly indicates otherwise:

A.2.

A3,

Al.1.

A.1.2.

Al.3.

A.l.4.

A.1.5,

"Acquisition” means items, products, materials, supplies, services, and equipment a state agency acquires by
purchase, lease purchase, lease with option to purchase, or rental pursuant to the Oklahoma Central Purchasing Act;

"Bid"” means an offer in the form of a bid, proposal, or quote a bidder submits in response to a solicitation;
"Bidder" means an individual or business entity that submits a bid in response to a solicitation;

"Solicitation” means a request or invitation by the State Purchasing Director or a state agency for a supplier to
submit a priced offer to sell acquisitions to the state. A solicitation may be an invitation to bid, request for proposal,
or a request for quotation; and

"Supplier” or "vendor’ means an individual or business entity that sells or desires to sell acquisitions to state
agencies.

Bid Submission

A2.1,

A.2.2.

A.2.3.

A.2.4.

A.2.5,

Submitted bids shall be in strict conformity with the instructions to bidders and shall be submitted with a completed
Responding Bidder Information, OMES-FORM-CP-076, and any other forms required by the solicitation.

Bids shall be submitted to the Central Purchasing Division in a single envelope, package, or container and shall be
sealed, uniess otherwise detailed in the solicitation. The name and address of the bidder shall be inserted in the
upper left comer of the single envelope, package, or container. SOLICITATION NUMBER AND SOLICITATION
RESPONSE DUE DATE AND TIME MUST APPEAR ON THE FACE OF THE SINGLE ENVELOPE, PACKAGE,
OR CONTAINER.

The required certification statement, "Certification for Competitive Bid and/or Contract (Non-Collusion Certification)”,
OMES-FORM-CP-004, must be made out in the name of the bidder and must be properly executed by an
authorized person, with full knowledge and acceptance of all its provisions.

All bids shall be legible and completed in ink or with electronic printer or other similar office equipment. Any
corrections to bids shall be identified and initialed in ink by the bidder. Penciled bids and penciled corrections shall
NOT be accepted and will be rejected as non-responsive. In addition to a hard copy submittal, the bidder will also be
required to submit an electronic copy. Electronic responses must be submitted in the identical format contained in
the solicitation (for example Microsoft Word, Microsoft Excel, but not Adobe PDF). In the event the hard copy of the
price worksheets and electronic copy of the price worksheets do not agree, the electronic copy will prevail.

All bids submitted shall be subject to the Oklahoma Central Purchasing Act, Central Purchasing Rules, and other
statutory regulations as applicable, these General Provisions, any Special Provisions, solicitation specifications,
required certification statement, and all other terms and conditions listed or attached herein—all of which are made
part of this solicitation.

Solicitation Amendments

A3.1.

A3.2.

A.3.3.

If an "Amendment of Solicitation”, OMES-FORM-CP-011, is issued, the bidder shall acknowledge receipt of any/all
amendment(s) to solicitations by signing and returning the solicitaton amendment(s). Amendment
acknowledgement(s) may be submitted with the bid or may be forwarded separately. If forwarded separately,
amendment acknowledgement(s) must contain the solicitation number and response due date and time on the front
of the envelope. The Central Purchasing Division must receive the amendment acknowledgement(s) by the
response due date and time specified for receipt of bids for the bid to be deemed responsive. Failure to
acknowledge solicitation amendments may be grounds for rejection.

No oral statement of any person shall modify or otherwise affect the terms, conditions, or specifications stated in the
solicitation. All amendments to the solicitation shall be made in writing by the Central Purchasing Division.

It is the Bidder's responsibility to check the OMES/Central Purchasing Division website frequently for any possible
amendments that may be issued. The Central Purchasing Division is not responsible for a bidder's failure to
download any amendment documents required to complete a solicitation.
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A.4. Bid Change

If the bidder needs to change a bid prior to the solicitation response due date, a new bid shall be submitted to the Central Purchasing
Division with the following statement "This bid supersedes the bid previously submitted" in a single envelope, package, or container
and shall be sealed, unless otherwise detailed in the solicitation. The name and address of the bidder shall be inserted in the upper left
comer of the single envelope, package, or container. SOLICITATION NUMBER AND SOLICITATION RESPONSE DUE DATE AND
TIME MUST APPEAR ON THE FACE OF THE SINGLE ENVELOPE, PACKAGE, OR CONTAINER.

A.5. Certification Regarding Debarment, Suspension, and Other Responsibility Matters
By submitting a response to this solicitation:

A.5.1. The prospective primary participant and any subcontractor certifies to the best of their knowledge and belief, that
they and their principals or participants:

A5.1.1. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded by any Federal, State or local department or agency;

A.5.1.2. Have not within a three-year period preceding this proposal been convicted of or pled guilty or had a civil
judgment rendered against them for commission of fraud or a criminal offense in connection with obtaining,
attempting to obtain, or performing a public (Federal, State or local) contract; or for violation of Federal or
State antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

A5.1.3. Are not presently indicted for or otherwise criminalty or civilly charged by a governmental entity (Federal,
State, or local) with commission of any of the offenses enumerated in paragraph A.5.1.2. of this
certification; and

A.5.1.4. Have not within a three-year period preceding this application/proposal had one or more public (Federal,
State, or local) contracts terminated for cause or default.

A.5.2. Where the prospective primary participant is unable to certify to any of the statements in this certification, such
prospective participant shall attach an explanation to its solicitation response.

A.6. Bid Opening

Sealed bids shall be opened by the Central Purchasing Division at 5005 N. Lincoln Bivd. Suite 300, Okiahoma City,
Oklahoma, 73105 at the time and date specified in the solicitation as Response Due Date and Time.

A.7. Open Bid / Open Record

Pursuant to the Oklahoma Public Open Records Act, a public bid opening does not make the bid(s) immediately accessible to the
public. The procurement or contracting agency shall keep the bid(s) confidential, and provide prompt and reasonable access to the
records only after a contract is awarded or the solicitation is cancelled. This practice protects the integrity of the competitive bid
process and prevents excessive disruption to the procurement process. The interest of achieving the best value for the State of
Oklahoma outweighs the interest of vendors immediately knowing the contents of competitor's bids. [51 0.S. § 24A.5(5)]

Additionally, financial or proprietary information submitted by a bidder may be designated by the Purchasing Director as confidential
and the procurement entity may reject all requests to disclose information designated as confidential pursuant to 62 0.8. (2012) §
34.11.1(H)(2) and 74 O.S. (2011) § 85.10. Bidders claiming any portion of their bid as proprietary or confidential must specifically
identify what documents or portions of documents they consider confidential and identify applicable law supporting their claim of
confidentiality. The State Purchasing Director shall make the final decision as to whether the documentation or information is
confidential pursuant to 74 O.S. § 85.10. Otherwise, documents and information a bidder submits as part of or in connection with a
bid are public records and subject to disclosure after contract award or the solicitation is cancelled.

A.8. Late Bids
Bids received by the Central Purchasing Division after the response due date and time shall be deemed non-responsive and shall
NOT be considered for any resultant award.
A.9. Legal Contract
A.9.1. Submitted bids are rendered as a legal offer and any bid, when accepted by the Central Purchasing Division, shall
constitute a contract.
A.9.2. The Contract resulting from this solicitation may consist of the following documents in order of preference:
A.9.2.1. Purchase order, as amended by Change Order (if applicable);
A.9.2.2. Solicitation, as amended (if applicable); and
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A.9.2.3. Successful bid (including required certifications), to the extent the bid does not conflict with the
requirements of the solicitation or applicable law.

A.9.3. Any contract(s) awarded pursuant to the solicitation shall be legibly written or typed.
A.10. Pricing

A.10.1. Bids shall remain firm for a minimum of sixty (60) days from the solicitation closing date.
A.10.2. Bidders guarantee unit prices to be correct.

A.10.3. In accordance with 74 O.S. §85.40, ALL travel expenses to be incurred by the supplier in performance of the
Contract shall be included in the total bid price/contract amount.

A.11. Manufacturers’ Name and Approved Equivalents

Unless otherwise specified in the solicitation, manufacturers' names, brand names, information and/or catalog numbers listed in a
specification are for information and not intended to fimit competition. Bidder may offer any brand for which they are an authorized
representative, and which meets or exceeds the specification for any item(s). However, if bids are based on equivalent products,
indicate on the bid form the manufacturer's name and number. Bidder shall submit sketches, descriptive literature, and/or complete
specifications with their bid. Reference to literature submitted with a previous bid will not satisfy this provision. The bidder shall
also explain in detail the reason(s) why the proposed equivalent will meet the specifications and not be considered an exception
thereto. Bids that do not comply with these requirements are subject to rejection.

A.12. Cilarification of Solicitation

A.12.1. Clarification pertaining to the contents of this solicitation shall be directed in writing to the Central Purchasing
Contracting Officer specified in the soticitation, and must be prior to the closing date of the solicitation.

A.12.2. If a bidder fails to notify the State of an error, ambiguity, conflict, discrepancy, omission or other error in the
SOLICITATION, known to the bidder, or that reasonably should have been known by the bidder, the bidder
shall submit a bid at its own risk; and if awarded the contract, the bidder shall not be entitled to additional
compensation, relief, or time, by reason of the error or its later correction. If a bidder takes exception to any
requirement or specification contained in the SOLICITATION, these exceptions must be clearly and prominently
stated in their response.

A.12.3. Bidders who believe proposal requirements or specifications are unnecessarily restrictive or limit competition
may submit a written request for administrative review to the contracting officer listed on the solicitation. This
request must be made prior to the closing date of the solicitation.

A.13 Negotiations

A.13.1. In accordance with Title 74 §85.5, the State of Oklahoma reserves the right to negotiate with
one, selected, all or none of the vendors responding to this solicitation to obtain the best value for the State.
Negotiations could entail discussions on products, services, pricing, contract terminology or any other issue that
may mitigate the State's risks. The State shall consider ail issues negotiable and not artificially constrained by
internal corporate policies. Negotiation may be with one or more vendors, for any and all items in the vendor’s
offer.

A.13.2. Firms that contend that they lack flexibility because of their corporate policy on a particular
negotiation item shall face a significant disadvantage and may not be considered. If such negotiations are
conducted, the following conditions shall apply:

A.13.3. Negotiations may be conducted in person, in writing, or by telephone.

A.13.4. Negotiations shall only be conducted with potentially acceptable offers. The State reserves the
right to limit negotiations to those offers that received the highest rankings during the initial evaluation phase.

A.13.5. Terms, conditions, prices, methodology, or other features of the bidders offer may be subject
to negotiations and subsequent revision. As part of the negotiations, the bidder may be required to submit
supporting financial, pricing, and other data in order to aliow a detailed evaluation of the feasibility,
reasonableness, and acceptability of the offer.

A.13.6. The requirements of the Request for Proposal shall not be negotiable and shall remain unchanged unless the
State determines that a change in such requirements is in the best interest of the State Of Oklahoma.

A.14. Rejection of Bid

The State reserves the right to reject any bids that do not comply with the requirements and specifications of the solicitation. A bid
may be rejected when the bidder imposes terms or conditions that would modify requirements of the solicitation or limit the bidder's
liabiity to the State. Other possible reasons for rejection of bids are listed in OAC 260:115-7-32.
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A.15. Award of Contract

A.15.1. The State Purchasing Director may award the Contract to more than one bidder by awarding the Contract(s) by
item or groups of items, or may award the Contract on an ALL OR NONE basis, whichever is deemed by the
State Purchasing Director to be in the best interest of the State of Oklahoma.

A.15.2. Contract awards will be made to the lowest and best bidder(s) unless the solicitation specifies that best value
criteria is being used.

A.15.3. In order to receive an award or payments from the State of Oklahoma, suppliers must be registered. The
vendor registration process can be completed electronically through the OMES website at the following link:
hitps://www.ok.gov/dcs/vendors/index.php .

A.16. Contract Modification

A.16.1. The Contract is issued under the authority of the State Purchasing Director who signs the Contract. The
Contract may be modified only through a written Contract Modification, signed by the State Purchasing Director.

A.16.2. Any change to the Contract, including but not limited to the addition of work or materials, the revision of
payment terms, or the substitution of work or materials, directed by a person who is not specifically authorized
by the Central Purchasing Division in writing, or made unilaterally by the supplier, is a breach of the Contract.
Unless otherwise specified by applicable law or rules, such changes, including unauthorized written Contract
Modifications, shall be void and without effect, and the supplier shall not be entitled to any claim under this
Contract based on those changes. No oral statement of any person shall modify or otherwise affect the terms,
conditions, or specifications stated in the resultant Contract.

A.17. Delivery, Inspection and Acceptance

A.17.1. Unless otherwise specified in the solicitation or awarding documents, all deliveries shall be F.O.B. Destination. The
bidder(s) awarded the Contract shall prepay all packaging, handling, shipping and delivery charges and firm
prices quoted in the bid shall include all such charges. All products and/or services to be delivered pursuant to
the Contract shall be subject to final inspection and acceptance by the State at destination. "Destination” shal
mean delivered to the receiving dock or other point specified in the purchase order. The State assumes no
responsibility for goods until accepted by the State at the receiving point in good condition. Title and risk of loss
or damage to all items shall be the responsibility of the supplier until accepted by the receiving agency. The
supplier(s) awarded the Contract shall be responsible for filing, processing, and collecting any and all damage
claims accruing prior to acceptance.

A.17.2. Supplier(s) awarded the Contract shall be required to deliver products and services as bid on or before the
required date. Deviations, substitutions or changes in products and services shall not be made unless
expressly authorized in writing by the Central Purchasing Division.

A.18. Invoicing and Payment

A.18.1. Pursuant to 74 O.S. §85.44(B), invoices will be paid in arrears after products have been defivered or services
provided.

A.18.2. Interest on late payments made by the State of Oklahoma is governed by 62 O.S. §34.71 and 62 O.S. §34.72.
A.19. Tax Exemption

State agency acquisitions are exempt from sales taxes and federal excise taxes. Bidders shall not include these taxes in price
quotes.

A.20. Audit and Records Clause

A.20.1. As used in this clause, “records" includes books, documents, accounting procedures and practices, and other
data, regardless of type and regardiess of whether such items are in written form, in the form of computer data,
or in any other form. In accepting any Contract with the State, the successful bidder(s) agree any pertinent
State or Federal agency will have the right to examine and audit all records relevant to execution and
performance of the resultant Contract.

A.20.2. The successful bidder(s) awarded the Contract(s) is required to retain records relative to the Contract for the
duration of the Contract and for a period of seven (7) years following completion and/or termination of the
Contract. If an audit, litigation, or other action involving such records is started before the end of the seven (7)
year period, the records are required to be maintained for two (2) years from the date that all issues arising out
of the action are resolved, or until the end of the seven (7) year retention period, whichever is later.

A.21. Non-Appropriation Clause

The terms of any Contract resulting from the solicitation and any Purchase Order issued for multiple years under the Contract are
contingent upon sufficient appropriations being made by the Legislature or other appropriate government entity. Notwithstanding any
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language to the contrary in the solicitation, purchase order, or any other Contract document, the procuring agency may terminate its
obligations under the Contract if sufficient appropriations are not made by the Legislature or other appropriate governing entity to pay
amounts due for multiple year agreements. The Requesting (procuring) Agency's decisions as to whether sufficient appropriations
are available shall be accepted by the supplier and shall be final and binding.

A.22. Choice of Law

Any claims, disputes, or litigation relating to the solicitation, or the execution, interpretation, performance, or enforcement of the
Contract shall be governed by the laws of the State of Oklahoma.

A.23. Choice of Venue

Venue for any action, claim, dispute or litigation relating in any way to the Contract shall be in Okiahoma County, Oklahoma.
A.24. Termination for Cause

A.24.1. The supplier may terminate the Contract for default or other just cause with a 30-day written request and upon written
approval from the Central Purchasing Division. The State may terminate the Contract for defauit or any other just
cause upon a 30-day written notification to the supplier.

A.24.2. The State may terminate the Contract immediately, without a 30-day written notice to the supplier, when violations
are found to be an impediment to the function of an agency and detrimental to its cause, when conditions preclude the
30-day notice, or when the State Purchasing Director determines that an administrative error occurred prior to
Contract performance.

A.24.3. If the Contract is terminated, the State shall be liable only for payment for products and/or services delivered and
accepted.

A.25. Termination for Convenience

A.25.1. The State may terminate the Contract, in whole or in part, for convenience if the State Purchasing Director
determines that termination is in the State's best interest. The State Purchasing Director shall terminate the Contract
by delivering to the supplier a Notice of Termination for Convenience specifying the terms and effective date of
Contract termination. The Contract termination date shall be a minimum of 80 days from the date the Notice of
Termination for Convenience is issued by the State Purchasing Director.

A.25.2. If the Contract is terminated, the State shall be liable only for products and/or services delivered and accepted, and
for costs and expenses (exclusive of profit) reasonably incurred prior to the date upon which the Notice of Termination
for Convenience was received by the supplier.

A.26. Insurance

The successful bidder(s) awarded the Contract shall obtain and retain insurance, including workers' compensation, automobile
insurance, medical malpractice, and general liability, as applicable, or as required by State or Federal law, prior to commencement
of any work in connection with the Contract. The supplier awarded the Contract shall timely renew the policies to be carried
pursuant to this section throughout the term of the Contract and shall provide the Central Purchasing Division and the procuring
agency with evidence of such insurance and renewals.

A.27. Employment Relationship

The Contract does not create an employment relationship. Individuals performing services required by this Contract are not
employees of the State of Oklahoma or the procuring agency. The supplier's employees shall not be considered employees of the
State of Oklahoma nor of the procuring agency for any purpose, and accordingly shall not be eligible for rights or benefits accruing
to state employees.

A.28. Compliance with the Oklahoma Taxpayer and Citizen Protection Act of 2007

By submitting a bid for services, the bidder certifies that they, and any proposed subcontractors, are in compliance with 25 O.S.
§1313 and participate in the Status Verification System. The Status Verification System is defined in 25 O.S. §1312 and includes
but is not limited to the free Employment Verification Program (E-Verify) through the Department of Homeland Security and
available at www.dhs.gov/E-Verify .

A.29. Compliance with Applicable Laws

The products and services supplied under the Contract shall comply with all applicable Federal, State, and local laws, and the
supplier shall maintain all applicable licenses and permit requirements.

A.30. Special Provisions

Special Provisions set forth in SECTION B apply with the same force and effect as these General Provisions. However, conflicts or
inconsistencies shall be resolved in favor of the Special Provisions.
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B. SPECIAL PROVISIONS

B.1.

B.2.

B.3.

B.4.

B.5.

B.6.

B.7.

B.8.

B.9.

B.10.

Contract Period

B.1.1. The Contract Period is the Date of Award through one year (or enter contract period) with the option to renew for
up to four (4) additional one year periods. A written request for renewal will be sent to the Supplier(s) 30 days prior
to contract expiration. Suppliers shall express their intention to renew the contract by completing, signing and
returning the renewal request to the contract officer.

Type of Contract.

B.2.1. This is a firm fixed price contract for indefinite delivery and indefinite quantity for the supplies/services specified.
Contract Preference

B.3.1. This contract is mandatory for State of Oklahoma agencies

Authorized Users.

B.4.1. This Contract shall be made available to all State Departments, Boards, Commissions, Agencies and Institutions.
The Oklahoma Statutes state that Counties, School Districts and Municipalities may avail themselves of the
contract subject to the approval of the successful supplier(s). If a supplier wishes to prohibit counties, school
districts and municipalities from utilizing this contract, the decision to opt out should be clearly stated in the
solicitation response.

Extension of Contract.

B.5.1. The State may extend the term of this contract for up to 90 day intervals if mutually agreed upon by both parties in
writing.

Ordering.

B.6.1. Any supplies and/or services to be furnished under this contract shall be ordered by issuance of written purchase
orders, or with the State purchase card, by state agencies and authorized entities. There is no limit on the number
that may be issued. Delivery to multiple destinations may be required. All orders are subject to the terms and
conditions of this contract. Any order dated prior to expiration of this contract shall be performed.

Gratuities.

B.7.1. The right of the successful supplier to perform under this contract may be terminated by written notice if the
Contracting Officer determines that the successful supplier, or its agent or another representative offered or gave a
gratuity (e.g., an entertainment or gift) to an officer, official or employee of Central Purchasing.

Proposal Conformity

B.8.1. By submitting a response to this solicitation, the supplier attests that the supplies or services conform to specified
contract requirements.

Contract Usage Reporting Requirements

B.9.1. Reports shall provide the total dollar amounts sold to all political entities that include but are not limited to State
Agencies, Counties, Cities, Schools, hospitals and Municipalities.

B.9.2. Reports shall be submitted quarterly regardless of quantity. Failure to report sales may be cause for termination of
contract.

B.9.3. Usage Reports shall be delivered to Central Purchasing within 45 calendar days upon completion of performance
quarter period cited in paragraph “d" of this contract provision. Usage Reports must be delivered to Central
Purchasing Strategic Sourcing group at strategic.sourcing@omes.ok.gov.

B.9.4. Contract quarterly reporting periods shall be:

B.9.4.1. January 1 through March 31

B.9.4.2.  April 1 through June 30

B.9.4.3. July 1 through September 30

B.9.4.4. October 1 through December 31
B.9.5. Failure to provide usage reports shall result in cancellation or suspension of contract.
B.9.6. Usage Reports shall be submitted in the Excel form listed as Attachment “A”

Contract Management Fee
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B.10.1. As provided by Oklahoma State Statute 74 O.S. §85.33A, the Office of Management and Enterprise Services
assesses a Contract Management Fee in the sum of 1 % on all sales transacted by any entity under this contract.

B.10.2. Supplier agrees to annotate the resultant amount on the quarterly “Contract Usage Report” as listed in Section
B11.6 and make payment by company check to OMES — Central Purchasing Division within forty five (45) calendar
days from the completion of the quarterly reporting period as listed in Section B11.4. To ensure the payment is
credited properly, the supplier must identify the check as a “Contract Management Fee” and include the following
information with the payment: LIST SW# and Contract Title, the report amount and the reporting period covered.
The Contract Management Fee shall be mailed to:

OMES — Central Accounting and Reporting
5005 N. Lincoln, Suite 200
Oklahoma City, OK 73105

B.10.3. Failure to remit the fee quarterly may result in the cancellation of the contract. The State Contract Management
Fee is non-refundable when an item is rejected, returned or declined due to the Supplier's failure to perform or
comply with specifications or requirements of the contract.

B.11. Clarification of Solicitation
B.11.1. Clarification pertaining to the contents of this solicitation shall be directed in writing to the Central Purchasing
B.11.2. Contracting Officer specified in the solicitation and must be prior to the closing date of the solicitation.

B.11.3. If a bidder fails to notify the State of an error, ambiguity, conflict, discrepancy, omission or other error in the
SOLICITATION, known to the bidder, or an error that reasonably should have been known by the bidder, the
bidder shall submit a bid at its own risk; and if awarded the contract, the bidder shall not be entitled to additional
compensation, relief, or time, by reason of the error or its later correction. If a bidder takes exception to any
requirement or specification contained in the SOLICITATION, these exceptions must be clearly and prominently
stated in their response.

B.11.4. Bidders who believe proposal requirements or specifications are unnecessarily restrictive or limit competition may
submit a request for administrative review, in writing, to the Central Purchasing Contracting Officer listed on the
solicitation. This request must be made prior to the closing date of the solicitation.

B.12. Minor Deficiencies or Minor Informalities

B.12.1. "Minor deficiency” or "minor informality" means an immaterial defect in a bid or variation in a bid from the exact
requirements of a solicitation that may be corrected or waived without prejudice to other bidders. A minor
deficiency or informality does not affect the price, quantity, quality, delivery or conformance to specifications and is
negligible in comparison to the total cost or scope of the acquisition.

B.12.2. The State Purchasing Director may waive minor deficiencies or informalities in a bid if the State Purchasing
Director determines the deficiencies or informalities do not prejudice the rights of other bidders, or are not a cause
for bid rejection.

B.13. Electronic Submission

Al submissions should be submitted to Central Purchasing on electronic media in accordance with Section E.3 of the RFP.
Submissions will not be accepted via email or hard copy. This term overrides any terms in Section A requiring submission of hard-

copy.
C. SOLICITATION SPECIFICATIONS

CA. Introduction

C.1.1. This solicitation constitutes a competitive request for proposal (RFP) to establish a statewide contract for books,
periodicals, multi-media and other pubiications which all State agencies, cities, counties, and other municipalities
may utilize. The approximate usage of SW012 in FY15 was $7,100,000.00.

C.1.2. The State intends to establish one or more contracts to satisfy the requirements of products listed. The State may
opt to award to one or more respondent(s), or it may award all to one respondent. Respondents are strongly
encouraged to submit pricing/proposals on as many products as possible.

C.2. Categories
C.21. General .
C.2.1.1. Fiction and nonfiction materials not otherwise covered in the categories listed below.
C.2.2. Encyclopedias
C.2.2.1. Reference materials, typically arranged alphabetically, giving information on a broad range of subjects.
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C.3.

C4.

C.5.

Section C.5.1 lists the State's Mandatory Service Level Requirements. Respondents must indicate whether they are able to meet
these service level requirements. Respondents that are unable to meet any of these service level requirements shall be eliminated
from consideration for an award.

Section C.5.2 lists the State's Desired Service Level Expectations. These expectations are desired by the State and the State will
evaluate these responses as part of the technical/qualitative evaluation. Respondents must indicate whether they are able to meet
these service level expectations.

Mandatory Service Level Requirements and Desired Service Level Expectations shall be met at no additional cost to the State.

This section of the document contains Mandatory Service Level Requirements that the successful respondent is required to meet at
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C.2.3.

C.24.

C.2.5.

C.2.6.

c.2.7.

C.2.8.

C.2.9.

cC.2.10.

c.211.

Legal Publications and Law Books

C.2.3.1. Reference materials of a legal nature including law manuals, code books and statutes, updates and
revisions.

Medical Books

C.2.4.1. Medical guides, diagnostic manuals and other medical reference material.
Multi-Media Products and Recorded Publication Materials

C.2.5.1. Audio and video materials including informational videos and audiobooks
Periodical and other Serial Subscriptions

C.2.6.1. Journals, magazines, periodicals and other subscription materials
Reference

C.2.7.1. Reference books not otherwise categorized including dictionaries and general reference materials
Scientific

C.2.8.1. Scientific reference guides, studies and publications

Technical

C.2.9.1. Technical manuals and guides

Textbooks

C.2.10.1. Books for use in classroom settings

Trade Books

C.2.11.1. Trade guides and publications including trade reference guides, professional code manuals and other
similar materials.

Account Management

C.3.1.

c.3.2.

C.3.3.

Purchasing Process and Pricing

C.4.1.

c.4.2.

Service Level Requirements and Expectations

C.5.1.

The respondent must include the name and contact information of the individual who will be the Account Manager
for the term of the Contract. The Account Manager will be responsibie for operation and administration of the
Contract by the Contractor. The Account Manager must respond in a timely manner and in writing unless
instructed otherwise, to all information requests from the Contracting Officer.

The Account Manager shall, upon request attend meetings at Central Purchasing or at other sites, as requested
and determined by the Contracting Officer. The Account Manager will be responsible for reports required by the
contract and to serve as liaison between the Contractor and Central Purchasing and any other eligible participant.
The Contracting Officer may require the Contractor to relieve the Account Manager from work on this contract, if in
its opinion, it is apparent that the Account Manager does not deliver work that conforms to performance standards
outlined in this RFP.

This named Account Manager must be among those present for all scheduled pre-award meetings.

Authorized Users will place their own orders with the Contractor. After Contract award, Contractor will interact with
Authorized Users on a day-to-day basis for specific issues relating to delivery timeliness, product quality, returns,
and similar concerns. The Contracting Officer listed will be responsible for overall contract management, including
addendums and Contract performance.

Respondents are requested to provide a discount off of the list price for the categories listed. This discount will be
applied to the list price to come up with the Contract Pricing (inclusive of Standard delivery) for products.

Mandatory Service Level Requirements




NO extra charge. Respondents who cannot meet Requirements C.5.1.1 through C.5.1.4 shall be gualified on the grounds of non-
responsiveness.

C.5.1.1. A supplier must have been in business for a minimum of 24 months to be eligible for a contract award.

C.5.1.2.  For all products sold, Contractor must be an original manufacturer, authorized distributor, or dealer
authorized by manufacturer. If requested, Respondent must be able to identify an account number with
manufacturers represented.

C.5.1.3.  Each product sold will have a minimum of manufacturer's standard warranty.

C.5.1.4. |Ifany prices fluctuate between the time of order and delivery, Contractor shall charge the prices in
effect as of the order date.

C.5.1.5. The Contractor will not invoice service fees or additional costs to the Authorized Users during the term
of the contract. For instance, there will be no small order, minimum order, special order, shipping (except
Rush delivery as specified in the Cost Proposal), hazardous materials, pallet, or fuel charges or
surcharges.

C.5.2. Desirable Service Level Expectations

This section of the document contains Desirable Service Level Expectations that the Contractor is expected to perform at NO extra
charge. All Mandatory Requirements listed in Section C.5.1 supersede the Desirable Service Level Expectations listed below.
Respondents are required to indicate any inability to provide the Desirable Service Level Expectation. In addition, respondents are
required to propose alternatives to Desirable Service Level Expectations that cannot be met.

C.5.2.1. Response Time
The Contractor should respond to all communications no later than one business day.
C.5.2.2. FillRate

The Contractor should maintain a Fill Rate of 98%. The fill rate will be calculated by each Facility, by dividing the number of line items
delivered on time by the number of line items ordered for delivery during that month and multiplying the result by 100 to arrive at the
percent (%) fill rate.

C.5.2.3. Invoice Accuracy
The Contractor should strive to achieve invoice accuracy of 100% as measured by SKUs ordered.
C.5.2.4, Delivery Standards

Respondent should make deliveries on dates and times acceptable to Authorized Users. If a regular delivery day falls on a State
holiday, Authorized Users and Contractor may determine an alternate date.

The Contractor should deliver the Products by the delivery date specified in any executed Attachment, Appendix, or Order
referencing the Agreement. The Contractor should ensure Delivery Date standards are met 97% of the time.

C.5.2.,5. Non-Delivery

After notification of impending short or out-of-stock items, Authorized User may cancel balance of incomplete deliveries without
penalty. Authorized User may purchase shorted items that cannot be supplied by the Contractor by date required elsewhere.

C.5.2.6. Overall Customer Satisfaction

Contractor should develop a plan to conduct a quarterly survey of end-users to determine the level of customer service satisfaction
experienced by Authorized Users, and should conduct such a survey upon request from the Contracting Officer. Both the raw and
analyzed survey results should be provided to the Contracting Officer. The following includes some of the areas to be measured on
the survey: Responsiveness, Communication, Courtesy, Competence, Effectiveness, and Overall Satisfaction.

C.5.2.7. Ordering Methods

Contractors should have a local Oklahoma telephone number or a toll free (800) number. Each Authorized User will be responsible
for placing its own orders, which may be accomplished by written purchase order, telephone, fax or computer on-line systems. The
State encourages Contractors to have online ordering capabilities, such as a dedicated State website, to facilitate online orders. In
the response, please include screenshots of the relevant web interface.

C.5.2.8. Payment Options
Authorized Users will pay the Contractor by check, electronic funds transfer, or with the State's authorized P-card (credit card).
C.5.2.9. Freight Policy

All shipments should be F.O.B. Destination to the specified location, with inside delivery if requested. Contractor is responsible for
filing and expediting all freight claims with the carrier. The Contractor should pay title and risk of loss or damage charges.

C.5.2.10. Rush Delivery
Respondents should be able to provide Rush Delivery to Authorized Users within a 24 hour window. Explain your rush delivery
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capabilities in your response.

Emergency/rush delivery requiring special shipping and handling will be at Authorized Users' expense (with prior approval from the
Authorized User). Rush delivery that occurs as a result of the Contractor's error will be free of charge.

C.5.2.11. Shipping

The State is committed to recycling and reuse of packaging materials. Some Authorized Users may also require shrink wrapping.
Authorized Users will inform Contractor of any such requirements.

All hazardous materials should be shipped per all Federal and State regulations.
All products should be shipped in a manner which will enable the receiving person(s) to easily check the shipment with the invoice.
C.5.212. Return of Product

Authorized Users may return to the Contractor at the Contractor's expense any materials delivered in poor condition, in excess of the
amount authorized by the requisition form or not included on the requisition form or purchase order within 30 days of delivery. Credit
for returned goods shall be made immediately once the Contractor receives the returned goods.

if any product is returned to a Contractor for failure of performance, the Contractor will, at the State's discretion, refund afl amounts
paid to the Contractor for such product or replace the product, and the following shall apply:

Within twenty (20) days of written notification by the Authorized User, the Contractor should make arrangements for the return of the
product.

The Contractor should bear all shipping and insurance costs.

Contractor should be liable for damages to the product, uniess caused by fault or negligence of the Authorized User that occur during
the return process.

Please describe your return policy in detail.
C.5.2.13. Returns Due to User Error

Contractor should provide for return of unopened items ordered in error for up to 30 calendar days from delivery. For all returns of
unopened items or returns due to user error, returns should be provided free-of-charge as long as they occur at a regularly-
scheduled delivery time. Otherwise, Authorized Users should be responsible for all costs associated with the preparation of the
product for shipping, and all shipping costs to the Contractor's nearest service location for such returns; no additional charges are
allowed, including restocking fees.

Respondent should issue a credit to Authorized User's account as soon as items have been received by the Contractor.
C.5.2.14. Post-Order Customer Service

The Contractor should provide to all Authorized Users a single point of contact (and a backup) to handle questions and resolve
problems that arise. At least one Customer Service Representative should be available during standard business hours in the Central
time zone, regardless of the time zone where Contractor is located. All service representatives should have access to information to
provide immediate response to inquiries concerning the status of orders (shipped or pending), delivery information, back-order
information, statewide contract pricing, contracted product offerings/exclusions, contract compliance requirements, and general
product information. Representatives should be available by email, fax, or phone (local or 800 number).

C.5.2.15. Price Verification

The Contractor should be able to provide manufacturer price lists and its own list price lists at the State's request in corder for the
State to verify pricing. The Contractor should have its own auditing system to verify that correct pricing is being offered to the State.
In addition, the State reserves the right to audit Contractor records in order to identify discrepancies. If discrepancies are found, at a
minimum, the Contractor will refund the State the difference and may be subject to other legal remedies.

C.5.2.16. Respondents should offer all rebates and special offers (including commercial and consumer offers)
made available by the manufacturer, in addition to contracted pricing.

C.5.2.17. Quality Assurance and Warranty Guarantee

The Contractor should guarantee its products to be free from defects in materials and workmanship, given normal use and care, over
a minimum of the manufacturer's warranty period. The Contractor should agree to repair and/or immediately replace without charge
(including freight both ways) to Authorized Users any product or part thereof that proves to be defective or fails within the warranty
period as specified.

C.5.2.18. Notification of Back Orders
Please describe in detail your back order notification procedures.
C.5.2.19. Receiving Procedures and Order Inspection

State personnel may inspect and verify deliveries. Products may be matched against the packing slip and order specifications.
Authorized Users may identify and reconcile delivery discrepancies of quantity or quality after delivery. Product delivered will alsc be
inspected at time of use and is subject to refusal/return for issues of quality.
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Any cases damaged during loading or delivery will be rejected. Contractor should replace with like or acceptable product at no
charge within two business days of notice.

When receiving deliveries, Authorized Users may:
Inspect each item at the time of receipt

Note any count discrepancies and visible damage on the Contractor's packing slip. Discrepancies or damages noted should be
initialed by the Contractor's delivery agent

If, upon inspection at the time of receipt, products are found to be in unacceptable condition, Authorized User may refuse delivery
and note reason on delivery receipt. Contractor's delivery agent shall initial any such notes

When satisfied that the shipment is in proper order and/or all discrepancies have been properly noted and initialed, the receiving
person shall sign the Contractor's packing slip and retain a copy for their records

Authorized Users reserve the right to reject all or part of a delivery
Contractor should allow ample time for these procedures at each delivery location.
C.5.2.20. Invoice Requirements

All invoices should reflect the prices and discounts established for the items on this contract for all orders placed by Authorized
Users.

Before payment is made, the State will verify that all invoiced charges are correct as per the Contract(s). Only properly submitted
invoices will be officially processed for payment. Prompt payment requires that your invoices be accurate, clear and complete in
conformity with the instructions below. All invoices must be itemized showing:

-Contractor name

-Remit to address

-Purchase order number (or purchase method and user name, if there is no purchase order)
-Invoice Number

-Date of order/ release

-ltem manufacturer's name or abbreviation (if applicable)
-Complete item description

-Unit of measure

-Quantity per UOM

-Manufacturer's product number

-Contractor's catalog and/or stock numbers

-Contract price

-Quantity shipped

-Extended prices

-Shipping charges (if applicable)

-Discounts

-Agency Name

-Purchaser name

-Account number

-Invoice total

Respondent should provide original invoice and requested number of copies to the designated accounts payable representative(s) or
addresses 'for each Authorized User.

Each invoice should contain only those products covered by the purchase order or other purchase method designated on that
invoice. Invoices that have pricing other than approved contract pricing will not be considered valid invoices.

C.5.2.21. Complaint Resolution Procedure
The Contractor should have a robust complaint resolution procedure. Please describe in detail.

C.5.2.22. Catalogs
Contractor should have web based catalog(s) and deliver hard copies, CD-ROM, or electronic media copies of the most current
catalog to each Authorized User upon request. Contractor should provide Contracting Officer with an electronic copy of its most
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recent catalog within five (5) business days of publication. The most recent catalog must be included with a Supplier's response to
the RFP.

D. EVALUATION
D.1. Method of Evaluation

D.1.1. The State will award the contract to the respondent(s) whose offer is determined to be of the Best Value to the
State.

D.1.2. The evaluation and selection of a Contractor will be based on the information submitted in a Proposal. Failure to
respond to each of the requirements in the RFP may be the basis for rejecting a response.

D.2. Best Value Criteria

D.2.1. The State intends to award to one Supplier as a result of this Request for Proposal (RFP). Said contract will be
awarded to the responsible Supplier(s) whose response, conforming to the RFP, is deemed best value.

D.2.2. Upon receipt of all responses, each response will be evaluated to determine which Suppliers meet all minimum
mandatory pre-requisites as set forth in Section C.5.1. Mandatory Supplier Qualifications. Those proposals which
met the minimum mandatory pre-requisites will enter the technical phase of evaluation. Proposals which do not
meet the minimum mandatory pre-requisites will be deemed non-responsive at this point and will receive no further
consideration.

D.2.3. An evaluation team will conduct evaluation of responses and prices received in response to this solicitation
according to these criteria:

D.2.3.1. past experience and performance
D.2.3.2. organizational capacity and resources
D.2.3.3. technical proposal
D.2.3.4. cost

D.3. Competitive Negotiations of Proposals

In accordance with Oklahoma Statutes, 74 0.S. § 85.5, the State of Oklahoma reserves the right to negotiate with one, selected, all
or none of the Bidders responding to this solicitation to obtain the best value for the State. Negotiations could entail discussions on
products, services, pricing, contract terminology or any other issue that mitigate the State’s risks. The State will consider all issues
negotiable and not artificially constrained by internal corporate policies. Negotiation may be with one or more Bidders, for any and all
items in the Bidder's proposal.

Firms that contend that they lack flexibility because of their corporate policy on a particular negotiation item will face a significant
disadvantage and may not be considered. If such negotiations are conducted, the following conditions shall apply:

D.3.1. Negotiations may be conducted in person, in writing, or by telephone.

D.3.2. Negotiations will only be conducted with potentially acceptable proposals. The State reserves the right to limit
negotiations to those proposals that received the highest rankings during the initial evaluation phase.

D.3.3. Terms, conditions, prices, methodology, or other features of the Bidder's proposal may be subject to negotiations
and subsequent revision. As part of the negotiations, the Bidder may be required to submit supporting financial,
pricing, and other data in order to allow a detailed evaluation of the feasibility, reasonableness, and acceptability of
the proposal.

D.3.4. The mandatory requirements of the Request for Proposal shall not be negotiable and shall remain unchanged
unless the State determines that a change in such requirements is in the best interest of the State Of Oklahoma.

D.3.5. BEST and FINAL - The state may request best and final offers if deemed necessary, and will determine the scope
and subject of any best and final request. However, the Bidder should not expect that the state wiil ask for best and
finals to give the Bidder an opportunity to strengthen your proposal. Therefore, the Bidder must submit your best
offer based on the terms and condition set forth in this solicitation.

E. INSTRUCTIONS TO BIDDER

E.1. Introduction

Prospective Bidders are urged to read this solicitation carefully. Failure to do so will be at the Bidder's risk. Provisions, terms, and
conditions may be stated or phrased differently than in previous solicitations. Irrespective of past interpretations, practices or
customs, proposals will be evaluated and any resultant contract(s) will be administered in strict accordance with the plain meaning of
the contents hereof. The Bidder is cautioned that the requirements of this solicitation can be altered only by written amendment
approved by the state and that verbal communications from whatever source are of no effect. In no event shail the Bidder's failure to
read and understand any term or condition in this solicitation constitute grounds for a claim after contract award.
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E.1.1. MANDATORY AND NON-MANDATORY TERMS

E.1.1.1. Whenever the terms “shall”, “must’, "will", or “is required” are used in this RFP, the specification being
referred to is a mandatory specification of this RFP. Failure to meet any mandatory specification may
cause rejection of the Bidder's Proposal.

E.1.1.2. Whenever the terms “can’, “may”, or “should” are used in this RFP, the specification being referred to is
a desirable item and failure to provide any item so termed will not be cause for rejection.

E.2. Technical Questions

Technical questions concerning the RFP should be submitted in writing to the contracting officer listed on the front page of the
solicitation no later than June 17", 2016 at 3:00PM.

E.3. RFP Submission Requirements

E.3.1. Supplier should submit two (2) CDs, DVDs or Flash Drives containing an electronic copy of the proposal which
must be clearly marked with the Supplier's name, solicitation number and date of solicitation closing.

E.3.1.1.  All electronic documents must be in one of the following software formats:
E.3.1.1.1. MS Word (.doc or .docx), MS Excel (.xls or .xIsx), or Adobe PDF (.pdf)
E.3.1.1.2. Graphic samples must be in tif, gif, jpeg or pdf

E.3.2. Each Supplier shall submit a complete proposal, and should clearly describe Supplier's ability to meet or exceed
every requirement detailed in the Solicitation Request and this RFP. Responses should be organized and
numbered in a manner consistent with the RFP (C.4.2.1, C.4.2.2 etc...).

E.3.3. Each Supplier shall submit the required forms in the front of the Solicitation Packet.
E.3.3.1. OMES-FORM-CP-076
E.3.3.2. OMES-FORM-CP-004
E.4.  Solicitation Submission
Suppliers should submit the following components to ensure a complete response will be evaluated.
E.4.1. Past Performance Information

E.4.1.1. A list of references (minimum of five) who have utilized the Offeror’s services in a like manner (services
similar in size and scope of this RFP). Please refer to Attachment B for complete instructions. A form to
be forwarded to the references (past clients) is provided in that attachment. These forms must be filied
out and included with your proposal response.

E.4.2. Organizational Capacity

E.4.2.1. A statement concerning the length of time in business, the number of employees, the financial
condition, ownership, location and total number of clients served. A detailed listing of products offered.
This may be via company’s online website, or by an electronic catalog. All products shall fist the
manufacturer name.

E.4.3. Technical Proposal

E.4.3.1. Complete response to Section C of the RFP.

E.4.3.2. Electronic copy of a Supplier's current catalogue in accordance with C.5.2.22 of the RFP.
E.4.4. Price Response

E.4.4.1. Complete response to Attachment C Bid Sheet.

E.5. Anticipated Timeline

REPMilestones .~~~ | Estimated Completion Dates
RFP Issue Date June 7, 2016

Deadline for Questions Submission June 17, 2016

Responses to RFP Due July 5, 2016

F. PRICE AND COST

All Suppliers must include Attachment C — Bid Sheet in their response to the RFP. The % discount off of list for each contract year
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should be included for all categories being bid. Additional comments and bulk discount options should be included in the space
provided.
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ES State of Oklahoma Amendment of Solicitation

OFFICE OF MANAGEMENY
& ENTERPRISE SERVICES

Date of Issuance: 06/08/2016 Solicitation No. SW16012
Requisition No. SW16012 Amendment No. 1
Hour and date specified for receipt of offers is changed: X No [ Yes, to: CST

Pursuant to OAC 260:115-7-30(d), this document shall serve as official notice of amendment to the solicitation identified
above. Such notice is being provided to all suppliers to which the original solicitation was sent.
Suppliers submitting bids or quotations shall acknowledge receipt of this solicitation amendment prior to the hour and
date specified in the solicitation as follows:
(1) Sign and return a copy of this amendment with the solicitation response being submitted; or,
(2) If the supplier has already submitted a response, this acknowledgement must be signed and returned prior to
the solicitation deadline. All amendment acknowledgements submitted separately shall have the solicitation
number and bid opening date printed clearly on the front of the envelope.

ISSUED BY and RETURN TO:
U.S. Postal Delivery: Gerald Elrod

Contracting Officer

405 - 522 - 1037
, OK - Phone Number

or

Personal or Common Carrier Delivery: Gerald.Elrod@omes.ok.gov

E-Mail Address

,OK -
Description of Amendment:

a. This is to incorporate the following:

The contract has been revised as follows:
Section 4 of Page 1 of the cover page has been revised to read “July 5" 2016".

Section D.2.1 of the RFP has been revised to read “D.2.1.The State intends to award to multiple Suppliers as a result of
this Request for Proposal (RFP). Said contract will be awarded to the responsible Supplier(s) whose response,
conforming to the RFP, is deemed best value.”

Attachment C has been revised to read “Attachment C” in the title of the document.

Revised copies of affected documents have been posted.

b. All other terms and conditions remain unchanged.

Lakeshore Learning Materials 6/27/2016
Supplier Company Name (PRINT) Date
Tery Amaya Bid Analyst -
Authorized Representative Name (PRINT)  Title Authorkzed F?epresenﬁive Signature
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Lakeshore’

2695 E. Dominguez Street, Carson, CA 90895 e (800)421-5354 e Fax(310)537-7990
www.lakeshorelearning.com

Response to Solicitation Specifications

C.3 Account Management

Account Management

Collette Shepard, Regional Manager

Your regional manager, Collette Shepard has been with Lakeshore for 2 years. Collette is available to meet
with your coordinators and purchasing staff to ensure that your centers receive exactly what they need by
your specified deadlines. You can reach Collette by phone at (405) 850-4210, by fax at (800) 421-5354 or by
e-mail at cshepard@lakeshorelearning.com.

Rick Lozano, Regional Vice President

Rick has 21 years of experience at Lakeshore. He is responsible for managing 7 Regional Managers in the
Southwest region of the United States. He ensures that all customers in his area are receiving the best
possible service. He also has a direct role in servicing the top clients in the Southwest area, the largest being
Texas.

Dionne Scrivens, Inside Sales Partner

Dionne has 1 year of experience at Lakeshore. Her responsibilities include personal account service,
management of large deliveries, and management of special handling orders, general sales support and
special events. You can reach Dionne by phone at (800) 421-5354 by fax at (310) 537-7990 or by e-mail at
dscrivens@lakeshorelearning.com.

Tery Amaya, Bid Analyst

Tery has over 3 years of experience at Lakeshore Learning Materials. She facilitates contracts and bids for
customers and adheres to all contractual agreements and commitments. She also provides customer
service and contract administration to school districts, State agencies, non-profit organizations, and CO-OPs
accounts throughout the United States. Tery will be assisting the State of Oklahoma in providing support
service. Tery can be reached by phone at (800) 421-5354 by fax at (310) 537-7990 or by e-mail at
biddept@Ilakeshorelearning.com.

Tyler Domski, Bid Department Manager

Tyler has over 4 years of experience at Lakeshore. He manages the operations of both the Quotes and Bid
Department, providing direction and ensuring consistency throughout. Mr. Domski has over 15 years of
proven experience in the educational sector. Tyler can be reached by phone at (800) 421-5354 by fax at
(310) 537-7990 or by e-mail at tdomski@lakeshorelearning.com.

C.4 Purchasing Process and Pricing

Dionne Scrivens will work with Authorized users to coordinate with Lakeshore’s Traffic department to
arrange specific delivery dates and times, assistance with orders, and day-to-day requests. Your centers can
contact Dionne Scrivens directly to discuss warranty, returns, exchanges or any other issues—and she will
respond within 24 hours.
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Additionally, our Order Department will be available to assist with direct orders. Orders can be faxed, email,
or placed over the phone.

Order Department Info:

Lakeshore Learning Materials

2695 E. Dominguez St.

Carson, CA 90895

Contact Name: Penny Stone, or Order Department
Phone: (800) 778-4456

Fax: (800) 537-5403

E-mail: orderdept@lakeshorelearning.com

C.4.2. Discount from Catalog
We are happy to offer the following discount structure in this contract:

e 5% discount on all orders.

e FREE shipping on orders over $250. On orders under $250, please estimate shipping at 15% of
your subtotal, with a minimum freight charge of $5.00.

e Please reference “Per SW16012” on all purchase orders.

C.5 Service Level Requirements and Expectations
C.5.1.1. Years in Business
Lakeshore has been in business for over 62 years.

C.5.1.2. Direct Manufacturer

Lakeshore develops and manufactures the vast majority of the items featured in our catalogs, retail stores
and website. Among the wide range of educational products offered by Lakeshore, there are over a
thousand outstanding and innovative items for which we are the sole-source vendor. These exclusive
materials are easily identified by the two-letter prefix in their item number. Any items you see with the
following prefixes are sole-source items that you simply won’t find anywhere other than Lakeshore:

AA AB AX AZ DD DG EE FF GG HH JC JJ KC KT KU
LA LCLCW LDA LKLLLM PP PXRARERJRRTT YB

To that end, we certify that we are the direct manufacturer, authorized to sell, and install all Lakeshore
Learning Materials products and furniture lines. Furthermore, we are not restricted from sales, territories,
or Dealer Authorizations.

Please see the attached store list for authorized Lakeshore retail stores.

C.5.1.3. Warranty

At Lakeshore, we stake our reputation on the quality of our products, offering a LIFETIME warranty on our
Furniture line, cots, and chairs, a 10 year warranty on carpets, and a 5 year warranty on trikes. All
Lakeshore items receive a full-year warranty (unless otherwise noted).

C.5.1.4. Prices

Lakeshore prices are subjected to change with the release of new catalogs at the end of January and
February of each year. Prices listed in the attached 2016 Pricelist will be honored through 2/28/2017. A
new pricelist will be provided to the State of Oklahoma, once it becomes available in 2017.
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C.5.1.5. Invoice Service Fees or Additional Fees

The discount structure offered in this contract will remain firm throughout the contract term. Catalog and
web pricing is subject to change with the release of new catalogs in 2017. There is minimum order amount
to receive contract discount. Orders over $250 qualify for FREE shipping. On orders under $250, please
estimate shipping at 15% of your subtotal, with a minimum freight charge of $5.00.

C.5.2. Desirable Service Level Expectations
C.5.2.1 Response Time
Lakeshore’s response time is within 24 hours, for orders and customer service.

C.5.2.2 Fill Rate & C.5.2.3. Invoice Accuracy

As a company, Lakeshore is proud to have a 99% fill rate. We work very hard to keep all of our items
stocked in our warehouse and available for immediate delivery. From the day we receive your order you
will receive your materials in 7-10 working days, guaranteed (applicable to the 48 contiguous states). For
large orders, we will work with our manufacturers in making sure we have the appropriate stock available
to meet your need delivery dates.

C.5.2.4. Delivery Standards
Lakeshore’s delivery timeframe is 7-10 business days ARO.

C.5.2.5. Non-Delivery

With more than one million square feet of warehouse space, we’re able to keep items in stock and ready to
ship—eliminating back orders and drop shipments. Plus, our state-of- the-art distribution center is located
at our company headquarters near the Ports of Long Beach and Los Angeles, and it’s accessible from every
major trucking corridor. However, if, by some chance, there is a backorder we won't bill or invoice you until
every item is delivered. Authorized Users may also cancel orders if turnaround time does not meet required
dates.

C.5.2.6. Overall Customer Satisfaction

Upon award Lakeshore will set up quarterly surveys to be issued for Authorized Users. Additionally, Collette
Shepard will work with Oklahoma staff to discuss procurement needs, and create a custom eProcurement
website dedicated to this contract.

Lakeshore’s eProcurement capabilities:

e Lakeshore is currently serving over 2,000 organizations nationwide, from metropolitan school
districts to local Head Starts with custom eProcurement websites that allow electronic ordering and
invoicing needs.

e Control spending by setting up Authorized Users and restrictions.

Improve efficiency

Simplify reporting & reconciliation

Achieve “green” goals

Access to contract pricing!

Online order tracking and administration

Purchasing system integration (SAP, Oracle & more)
Custom spending thresholds and approval processes
Custom product assortments and terms
User/Approver training provided

e Setup is fast and secure!
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C.5.2.7. Ordering Methods
Orders can be place online at www.LakeshoreLearning.com, over the phones by calling (800) 778-4456, via
fax (800) 537-5403, or by emailing orderdept@Iakeshorelearning.com.

Contact Name: Penny Stone or Order Department
Phone: (800) 778-4456

Fax: (800) 537-5403

E-mail: orderdept@lakeshorelearning.com

Once a custom eProcurement website is created for the State of Oklahoma, Authorized Users will be able to
log into website and begin purchasing.

Below are a few screenshots of the interface experience -

Login Screen:

Lakeshore’ :
T Lakeshore’ eProcurement Services

Customer Login

Lakeshore purchasing made easy

F A free eProcurement website from Lakeshore saves you time and money.

password

1f you are having trouble accessing your
account, call (855) 827-5830 or e-mail us at
myepro@lakeshorelearning.com.

For more information, please call us at 1-855-827-5830 from 8am-4pm PT (Mon-Fri).
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Main Page:

IJal(esllOre@J search Q

High-Quality Educational Products Since 1954 Welcome, Mohave Sample User. | signout | my account | contactus | quick order W

category rade / age stores services '®™ my cart (0)

Comprehensive
Classroom Libraries
for Every Reading Level

MOHAVE ESC
INSTRUCTIONAL

shortcuts

my account
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saved carts
manage users
shipping addresses

my links
lesson plans
crafts & activities

printables

FT—y Lakeshore Classroom Carpets i
Backed by a 10-Year Guarantee

Your Terms: 5% discount
on all orders and free shipping Bid# 15Q-1120 : Online Source for Instructional Aids, Supplies, and Equipment
on orders over $100

Users can search by category, grade/age range or keywords:
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Lakeshore’ fine motor_ )

High-Quall Ecucational Products Since 1054 Welcome, Mohave Sample User. | sign out | my account | contactus | quick order 3

category | grade/age | stores | services | aboutus ‘ ® my cart (0)
search results 133 results for "fine motor" Page: 2 3 Next>
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B2 Grid | = List
) blocks & manipulatives (79)
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Example of item detail page:

FIEE LISSIO0N LESIZN, URIVEry & IS0, [2di mure

akeshore’ (_search Q)

Hig-Qualy Ecusatansl Products Since 1954 ‘Welcome, Mohave Sample User. | sign out | my account | contactus | quick order ¥

category grade / age services

back to previous page

1" Beads & Laces Ci::b’me:j
$26.99 your price $25.64 also view

(item: LABDS)
Set of 100 beads in 8 colors and 4 shapes, plus
12 laces—all in a plastic tub.

Easy-Grip Safety
add to cart Tweezers - Set of
12

—oflc il Bo
Giant Wooden

3 yrs. - 5 yrs. / preschool - kindergarten Picture

/\ WARNING: CHOKING HAZARD - Small parts. Not
for children under 3 yrs.

about our safety labels -

Feed-The-Bunny
Fine Motor Game

Shopping cart:

— —— —

Lakeshore’ (__search Q)

High-Qulty Educaticnl Products Snce 1954 Welcome, Mohave Sample User. | signout | my account | contactus | quick order 38

catego grade / age stores services

Shopping cart continue shopping m

item remove price quantity total

1" Beads & Laces
item# LAB09 & $26.99
your price $25.64

subtotal $25.64
save cart | print continue shopping m

$25.64
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Page to enter billing information:

Lakeshore’

High-Quality Educational Preducts Since 1954

billing information

continue checkout >

Fields in blue are required.

first name last name

| | |
address address 2

| | |
zip/postal code city

| | |
state country

[choose a state v | [united States v
e-mail phone

L 1 -0
[ Yes, I would like to receive news and promotions via e-mail.
I typically shop Lakeshore for: [more info’

® Teacher O parent U Both

school/institution attention:

| I |

tax exempt organization exempt # (more info

® Ship to my billing address.
O ship to a different address.

continue checkout >
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Review Your Order and payment screen:

o
5
Lakeshore
High-Quality Edusational Products Since 1054
review your order
< back ce order
item # item name price quantity total
LABO9 1" Beads & Laces $26.99 1 $25.64
your price $25.64
subtotal $25.64
billing to: (edit) shipping to: (edit)
Test User Test User T £2.31
Lakeshore Test Lakeshore Test
2695 E Daminguez St 2695 E Daminguez St - $5.00
Carson, CA 90895 Carson, CA 90895
United States United States total $32.95
testuser@sample.com B00-421-5354

800-421-5354

payment
® pay by credit card Fields in blue are required if paying by credit card.
name on credit card: | |
credit card type:
credit card number: | |
expiration date: | Choose a month ¥ | [Choose a year ¥ |
save credit card details: (¥
) pay with PO (more info) PO number: | |

comments - enter any special order comments here:

stores services

thank you!

Your order number is 80583089, An order confirmation—with complete billing and shipping information and a comprehensive list of your purchase(s)
—will arrive shortly via e-mail.

If you need to contact us regarding this order, e-mail us at lakeshore@lakeshorelearning.com.
You can also reach us by phone at (800) 428-4414, Mon.-Fri., 6:00 a.m. to 6:00 p.m., PST.

your order =W print receipt

item # item name price  quantity total
LAB0Y 1" Beads & Laces $25.64 1 $25.64
billing to: shipping to: S $25.64
Test User Test User

Lakeshore Test Lakeshore Test tax $2.31
2695 E Dominguez St 2695 E Dominguez St

Carson, CA 90895 Carson, CA 90895 shipping $2:00
United States United States ke $32.95
testuser@sample.com 800-421-5354

B800-421-5354

shipping method:
standard
4-6 business days
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Order confirmation sent to User:

From: lakeshore @lakeshorelearning. com Sent: Thull
To: testuser @sample.com; Stacey Brooks

Cc

Subject: Lakeshore Order Confirmation - Order #8058309

Dear Test,

Thank you for ordering from Lakeshore! We're currently processing your order.
Here is your order summary.

Your order number is: 8058309
Order date: 2015-11-12 11:41:32

billing to: shipping to:

Test User Test User

Lakeshore Test Lakeshore Test

2695 E Dominguez St 2695 E Dominguez St
Carson, CA 90895 Carson, CA 50895
United States United States
testuser@sample.com 800-421-5354

800-421-5354

shipping method: Standard, 4-6 business days

item # item name price qty total status
LABOS 1" Beads & Laces $25.64 1 $25.64 processing
subtotal $25.64
tax $2.31
shipping $5.00
total $32.95

payment method: on account
PO number: TEST

C.5.2.8 Payment Options
For your convenience, we accept a wide variety of payment options to make ordering a breeze, including
check, money order/cashier’s check, ACH and EDI.

C.5.2.9. Freight Policy & C.5.2.10. Rush Delivery
FOB Destination

Rush delivery is available and varies based on location, and specific request, please contact us at (800) 421-
5354, Monday-Friday, 6:00 AM to 6:00 PM, and Saturday, 7:00 AM to 3:30 PM, PST for further information.

C.5.2.11. Shipping

We ship orders within two business days of receipt and most of your programs will receive their Lakeshore
materials in 7 to 10 working days (applicable to the 48 contiguous states). If an order happens to contain a
backordered item, we won’t send an invoice until the entire order has shipped complete.

Once an order is received, it is manually entered, verified, and reviewed, checking the order for accuracy,
and making sure we are adhering to our contractual agreement before being released.

The order is then sent electronically to our Warehouse Management System, where a “workflow specialist”
sends the order into the automated lines of our distribution center. This maximizes efficiency for the
thousands of orders we process each day. We package with recycled paper, using our best efforts to be
conscious of the environment when packaging our materials. Not only do we want you to receive your
materials safely and in working condition, we also don’t want to leave you with any unwanted and useless
packing materials. No one wants to throw away, or chase Styrofoam packing materials around their
classroom!
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Orders typically ship within 2 business days of receipt. Depending on physical size/weight of an order, it
will ship via UPS or common carrier. During this time, our Accounting department prepares your invoice to
be mailed when your order ships complete. Our customer service department will also personally track
your orders and keep you apprised of the status.

Every order that leaves Lakeshore has a detailed master packing list included. The packing list contains the
item number, quantity, description, and box number. The box number is unique for each box on every
order. This is particularly useful on large shipments when you need to find a specific item.

We also include a “Carton Contents Label” on early box that clearly identifies the stock numbers,
descriptions and quantities of everything in that box. The Carton Content Label is designed to make
Receiving and Inventorying of received materials extremely easy, easily taking hours off the unpacking
process for large, classroom sized orders.

In addition to our Master Packing Lists and Carton Content Labels, our Shipper Labels also contain vital
information to easy the receipt of shipments. Every shipper label is uniform in size, content and layout, and
is easy to read. They also include all the vital information regarding your order: Purchase Order
Number/Contract Number, Classroom Name, Teacher Name, Location Name and Complete Shipping
Address, along with Lakeshore’s Order Number.

Of course, before our products are used in the classroom, they have to get there! That’s why we use
recycled cardboard for our boxes and recycled air pouches for packaging. We fulfill tens of thousands of
orders every year—so these types of choices make a huge difference to our customers and to the
environment!

Lakeshore typically ships over a million boxes via UPS each year, with four to eight UPS semi-truckloads
leaving our warehouses every day. We are contracted with two trucking companies that deliver 45,000
truckloads of materials each year to different regions across the country, and that number is growing.

Our state of the art warehouse also receives over 1500 containers of exclusively manufactured

goods, filling three million cubic feet of space, and 200-400 truckloads of additional goods are received
each year. With this kind of volume, you can imagine that our warehouse is designed

to receive, store, assemble and ship materials in the most efficient and cost effective methods available.
Our warehouse is located at 1500 West Dominguez Street, Carson, CA.

C.5.2.12. Return of Product & C.5.2.13. Returns Due to User Error

Not only are our products distinguished by their quality, educational merit and safety—they’re also backed
by our ironclad guarantee. If you are unhappy with any item for any reason, you may return it for a full
refund or exchange...no questions asked! If you need assistance with an order, simply contact our Customer
Service department at (800) 428-4414.

Damaged items: Please call us as soon as you notice that an item is damaged.

e [fthe item is being delivered by a trucking company, you can refuse the damaged item and they will
send it back to us. Just make sure to note that on the freight bill before signing.

e |f you don’t notice the damages until the driver has left, or if your items were delivered another
way, that’s fine. Simply call our Customer Service Dept. and we’ll ship a replacement item right
away, and arrange to have the damaged item picked up for you.

Unsatisfactory items: If you are unhappy with any item, you may return it to us for a full refund. On the
back of your packing slip is a “Returns Form,” with our return address. On this form you can indicate the
reason for your return, and whether you’d like a refund or another item in exchange. You may send the
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item back to us, and once we receive it, we'll either refund your purchase or send your exchange item to
you. If the item is too large for you to return on your own, we’ll help! Just call us and we can arrange for a
pick-up of the boxed item, and we’ll simply deduct the return freight from your credit.

C.5.2.14, Post-Order Customer Service

Dionne Scrivens will work with Authorized Users to coordinate with Lakeshore’s Traffic department to
arrange specific delivery dates and times, assistance with orders, and day-to-day requests. Your centers can
contact Dionne Scrivens directly to discuss warranty, returns, exchanges or any other issues—and she will
respond within 24 hours. You can reach Dionne by phone at (800) 421-5354 by fax at (310) 537-7990 or by
e-mail at dscrivens@lakeshorelearning.com.

Additionally, our Customer Service Department is available to assist the State of Oklahoma.

Customer Service

Phone: (800) 424-4414

Fax: (310) 537-0472

E-mail: custservice@lakeshorelearning.com

C.5.2.15. Price Verification
Please see the attached price list for price verification. Prices listed are also available on
www.LakeshorelLearning.com. Prices are valid through 2/28/2017.

C.5.2.16. Rebates
Lakeshore does not offer rebates.

C.5.2.17. Quality Assurance and Warranty Guarantee

At Lakeshore, children’s safety is our highest priority—and we know it’s the top concern of our customers,
too. That’s why we want to provide you with detailed information about Lakeshore’s testing and
certification process...and share with you the rigorous steps we take to ensure our products are safe.

In the 62 years that we’ve been in business, Lakeshore has always been a huge step ahead when it comes
to safety. Not only are we in full compliance with all the current U.S. safety regulations, we also have our
own in-house Quality Assurance Team that tests and inspects every item we carry with even more rigorous
standards than those required by law. Every item we sell must meet or exceed all the government safety
requirements, or we don’t carry it—period.

For us, safety begins at the moment a product idea is conceived and put into development. First, we ensure
that all the materials that go into each new product are safe. The materials must be phthalate-compliant
(phthalates are sometimes found in PVC and other plastics), as well as BPA-compliant (BPA, or bisphenol A,
is sometimes found in clear, hard plastics). The materials must also pass strict standards for lead content.

Once we confirm that the materials we’re using are safe, we conduct exhaustive “use and abuse” testing to
make sure each product will remain safe through years of everyday use. And, after a product passes our
rigorous testing, it is then tested and certified by a third-party testing laboratory. Finally, we continue to
monitor the safety of our products through periodic testing, both internally and by third-party labs, to
ensure that our suppliers maintain the high level of integrity we demand of our materials.

For Lakeshore, children’s safety always comes first. You can rest assured that the products we sell are safe

and that we are doing everything we can to provide our customers with superior-quality products that they
can trust with their children.
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Lakeshore maintains the same strict standards that first made us great! Every product we make is
distinguished by its quality, safety, educational merit, and play value. And naturally, every Lakeshore
product is backed by our ironclad guarantee: If you are unhappy with any item for any reason, you may
return it for a full refund or exchange...no questions asked! Unconditional lifetime warranty on all
furniture lines and cots!

C.5.2.18. Notification of Back Orders

We work very hard to keep 99% of our items stocked in our warehouse and available for immediate
delivery. If, by some chance, there is a backorder we won’t bill or invoice you until every item is delivered.
Upon receipt of PO, customer will be notified of all, if any, out of stock items.

C.5.2.19 Receiving Procedures and Order Inspection

Every order that leaves Lakeshore has a detailed master packing list included. The packing list contains the
item number, quantity, description, and box number. The box number is unique for each box on every
order. This is particularly useful on large shipments when you need to find a specific item.

C.5.2.20. Invoice Requirements
All invoices submitted for payment will match catalog discount rates listed in contract document.

Quotes requested by and provided to any site will also reflect all contract catalog discount rates.

All invoices will match purchase order amounts. The following items will be on each invoice submitted for
payment:
e (Contractor Name
e Remit to Address
e Purchase Order Number
e |nvoice Number
e Date of order/release
e |tem Manufacturer’s name or abbreviation
e Complete item description
e Unit of measure
Quantity of UOM
Manufacturer’ Product Number
Contractor’s Catalog and/or stock numbers
Contract Price
Quantity Ordered
Quantity Shipped
Site Destination
Delivery Date
Current Catalog Unit Cost
e Contract Discount Rate Applied
e Shipping Charges
e Extended Prices
e Discounts
e Agency Name
e Purchaser Name
e Account Number
e |nvoice Total

Please see attached invoice sample.
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C.5.2.21. Complaint Resolution Procedure
Every Lakeshore product is backed by our ironclad guarantee: If you are unhappy with any item for any
reason, you may return it for a full refund or exchange...no questions asked!

Please contact our in-house Customer Service Department

Phone: (800) 424-4414
Fax: (310) 537-0472
E-mail: custservice@lakeshorelearning.com

C.5.2.22. Catalogs

Every year, we release our Early Childhood and Elementary Catalogs, which are both packed full of exclusive
materials designed by our own in-house product developers.

Lakeshore Early Childhood Catalog

Target key developmental milestones and prepare children for future success—with top-quality classroom
materials for infants, preschool, kindergarten and special education. From fully assembled furniture that’s
backed by a lifetime warranty to dramatic play materials, arts & crafts, and innovative learning kits that
boost math, literacy & science skills, you’ll find tons of ready-to-use materials that support teachers and
students

Lakeshore Elementary Catalog

Our exclusive, ready-to-use materials are developed by educators to meet real-world teaching needs—
supporting daily instruction, intervention and assessment. You’ll find high-quality materials to supplement
your language arts, math, science and social studies curriculum—all designed to help elementary students
achieve their goals!

Included in this submission is our 2016 Pricelist, which includes all items available in Lakeshore catalogs.
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Lakeshorel earning.com

Paradise Valley
4727 E. Bell Rd.
Phoenix, AZ 85032
(602) 482-7900

Phoenix

4819 E. Ray Rd.
Phoenix, AZ 85044
(480) 940-7700

San Marcos

702 Center Dr.

San Marcos, CA 92069
(760) 504-0292

Upland

125 N. Mountain Ave.
Upland, CA 91786
(909) 985-9945

= = Ventura
California . 4705 Telephone Rd.
& outle Ventura, CA 93003

Carson

2695 E. Dominguez St.
Carson, CA 90895
(310) 537-4778

(805) 289-1550

Walnut Creek

1929 Mt. Diablo Blvd.
Fountain Va“ey Walnut Creek, CA 94596
18679 Brook"hurs'r St. (925) 944-1495

Fountain Valley, CA 92708 West Los Angeles

(714) 963-8255 8888 Venice Blvd.
Laguna Hills Los Angeles, CA 90034
23501 Avenida de la Carlota  (310) 559-9630

Laguna Hills, CA 92653
Colorado

(949) 462-9353
Murrieta

24420 Village Walk PI. Littleton
Murrieta, CA 92562 8680A Park Meadows
(951) 461-1352 Center Dr.

Littleton, CO 80124
(303) 768-8484

Hamden

2335 Dixwell Ave.
Hamden, CT 06514
(203) 287-0900

Northridge

17072 Devonshire St.
Northridge, CA 91325
(818) 366-4105

Pasadena

3848 E. Foothill Blvd.
Pasadena, CA 91107
(626) 356-3848

Roseville

1850 Douglas Blvd.
Roseville, CA 95661
(916) 774-4304

San Bernardino Fern Park

898 E. Harriman PlI. 335 E. State Road 436
San Bernardino, CA 92408 Fern Park, FL 32730
(909) 890-1222 (407) 260-5531

San Diego Tampa

7510 Hazard Center Dr. 4501 W. Kennedy Blvd.
San Diego, CA 92108 Tampa, FL 33609
(619) 297-8494 (813) 207-0468

San Jose
Georgia

1099 S. Bascom Ave.
San Jose, CA 95128
East Cobb
4287 Roswell Rd.

(408) 998-0794
& outlet

el Marietta, GA 30062

(770) 578-3100

1144 Montague Ave.
San Leandro, CA 94577
(510) 483-9750

tores!

For maps to store locations, visit us online:

California (cont) M Idaho ]

Boise

417 N. Milwaukee St.
Boise, ID 83704
(208) 377-1855

Chicago

2255 W. 95th St.
Chicago, IL 60643
(773) 233-9210

Orland Park

15780 S. La Grange Rd.
Orland Park, IL 60462
(708) 403-6300

Palatine

1403 N. Rand Rd.
Palatine, IL 60074
(847) 705-5052

Indianapolis

1300 E. 86th St.
Indianapolis, IN 46240
(317) 574-0304

Merriom

5670 Antioch Rd.
Merriam, KS 66202
(913) 432-3998

Towson

1620 E. Joppa Rd.
Towson, MD 21286
(410) 296-5888

Massachusetts

Newton

230 Needham St.
Newton, MA 02464
(617) 969-1171

Saugus

352E Broadway
Saugus, MA 01906
(781) 233-3770

Sterling Heights

12210 Hall Rd.

Sterling Heights, MI 48313
(586) 803-1435

Minnesota

Maplewood

1721 Beam Ave.
Maplewood, MN 55109
(651) 777-0650

St. Louis Park

5699 W. 16th St.

St. Louis Park, MN 55416
(952) 541-0991

Nebraska

Omaha

12005 W. Center Rd.
Omaha, NE 68144
(402) 334-4466

Nevada

Henderson

1243 W. Warm Springs Rd.
Henderson, NV 89014
(702) 396-2890

New Jersey

Cherry Hill

2020 Marlton Pike West
Cherry Hill, NJ 08002
(856) 910-0888

East Brunswick

275 State Route 18

East Brunswick, NJ 08816
(732) 967-8585

Hackensack

449 Essex St.
Hackensack, NJ 07601
(201) 441-9214

Albuquerque

6646 Indian School Rd. N.E.
Albuquerque, NM 87110
(505) 884-4866

New Hyde Park

2079 Hillside Ave.

New Hyde Park, NY 11040
(516) 616-9360

Scarsdale

969A Central Park Ave.
Scarsdale, NY 10583
(914) 472-1820

3|

North Carolina

Matthews

10005 E. Independence Blvd.
Matthews, NC 28105
(704) 849-2370

Cleveland

27500 Chagrin Blvd.
Beachwood, OH 44122
(216) 378-9488

Columbus

2148 Polaris Parkway
Columbus, OH 43240
(614) 846-1710

Oklahoma

Oklahoma City

6300 N. May Ave.
Oklahoma City, OK 73112
(405) 858-8778

Oregon

Lake Oswego

16901 S.W. 65th Ave.
Lake Oswego, OR 97035
(503) 620-9888

Pennsylvania

King of Prussia

340 W. DeKalb Pike

King of Prussia, PA 19406
(610) 354-0551

Rhode Island

Cranston

1400 Oaklawn Ave.
Cranston, Rl 02920
(401) 463-8800

Austin

9828 Great Hills Trail
Austin, TX 78759
(512) 241-2885

Dallas

13846 N. Dallas Pkwy.
Dallas, TX 75240
(972) 934-8866

Friendswood

19032 Gulf Fwy.
Friendswood, TX 77546
(281) 461-6263

Houston

2405 Post Oak Blvd.
Houston, TX 77056
(713) 355-1893

McAllen

1316 E. Expressway 83
McAllen, TX 78503
(956) 618-0225

San Antonio

327 N.W. Loop 410
San Antonio, TX 78216
(210) 340-0504

The Woodlands

19075 Interstate 45 South
Shenandoah, TX 77385
(936) 271-3585

Salt Lake City

5480 South 900 East
Salt Lake City, UT 84117
(801) 268-2224

Virginia

Alexandria

7009-A Manchester Blvd.
Alexandria, VA 22310
(703) 719-0202

Washington

Bellevue

11027 N.E. 4th St.
Bellevue, WA 98004
(425) 462-8076

Lakeshore

LEARNING STORE
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Lakeshore’

2695 E. Dominguez St. e Carson, CA 90895 e (800)421-5354 e Fax(310)537-7990
www.lakeshorelearning.com

Organizational Capacity

Our Mission

Lakeshore is dedicated to creating innovative educational materials that spark young imaginations, instill a
sense of wonder and foster a lifelong love of learning. With resources for infants and toddlers through the 6th
grade, we help children reach developmental milestones and achieve educational goals—while still having
fun!

Our Story

In 1954, Ethelyn Kaplan, a single mother from Omaha, defied the conventions of 1950s America, packing up
her family and heading west to California to open a toy store. When educators started requesting her
products, she discovered a higher calling: service to teachers. Soon, Ethelyn sold the toy store and started
Lakeshore Learning Materials. Eventually, Ethelyn’s sons, Charles and Michael, joined the business—expanding
operations and turning Lakeshore into a million-dollar company within just a few years. When Mrs. Kaplan
retired, Michael assumed the duties of president and CEO, while Charles became vice president in charge of
merchandise and buying. Today, Michael’s sons, Bo and Josh, are an integral part of the business—having
worked their way up from summer jobs in the warehouse. Bo is now president and CEO, and Josh is executive
vice president. While Charles is now officially retired, Michael still serves as Chairman of the Board.

Sixty years after Ethelyn Kaplan founded Lakeshore, we remain focused on the principles that have guided our
success from the beginning: listening closely to customers and serving their needs. And today, we’re a leading
developer and retailer of materials for early childhood education programs, elementary schools and homes
nationwide. Each year, we produce hundreds of new products for infants & toddlers, preschoolers and
elementary-age children—covering all subject areas, from math and language to science, music and arts &
crafts. To ensure products remain relevant and up-to-date, our product developers (all former teachers)
continually visit classrooms around the country to learn the best ways to help children succeed in today’s
rapidly changing world.

Number of Employees
Lakeshore has a total of 2,211 employees.

Financial Condition
Please see attached audited financial statements. Please note: This is proprietary information.

Ownership
Lakeshore is a private (S) corporation, incorporated on February 14, 1962, in the state of California.

Corporate Office

Lakeshore Learning Materials
2695 E. Dominguez St.

State of Oklahoma Bid #SW16012 Solicitation for Statewide Contracts for Books



Carson, CA 90895

Clients

Lakeshore has extensive experience working with thousands of school districts, early childhood programs
(both public and private), and government agencies. Below are a few examples of the types of large orders
that we skillfully and conscientiously handle on a regular basis.

e For the past two years, we have been providing the Cleveland Metropolitan School District with 4th-,
5th- and 6th-grade activity kits that are aligned to state and national standards in social studies and
English language arts. The kits include customized, hands-on materials, as well as extensive teacher
guides. Additionally, we offer professional development for the coaches and teachers involved in the
project.

e In August 2014, District of Columbia Public Schools submitted more than $1.7 million in full classroom
orders. The district gave us 400 class-list inventories, which we closely examined in order to
determine the schools’ specific needs. Finally, we shipped orders to approximately 70 different
locations—and then completed classroom setup in just two weeks!

e |nSeptember 2014, we provided an array of developmentally appropriate STEM kits for
infant/toddler, preschool/Pre-K and school-age programs in the city of San Antonio. Innovative and
engaging, the kits were designed to give children a fun, hands-on introduction to STEM.

Products

We know that each child is unique, and we strive to develop materials that appeal to children of all interests,
backgrounds and abilities. And, of course, all of the products we carry must meet stringent quality & safety
standards—so they’re strong enough for daily use in the classroom and safe enough for use by babies and
children. Our classroom furniture and materials are caregiver-tested, meet the highest standards of safety,
and are specifically designed to support ITERS & NAEYC standards.

The type of products we carry includes:

Classroom Furniture, Preschool and Elementary Teaching Aids, Infant and Toddler Equipment, Arts and Crafts
Supplies, Infant & Toddler Equipment, Classroom, Math and Science, Materials, Teaching Aids and Supplies,
Teacher’s Resources, Educational Software, Technology, Instructional Aids and Materials, AV Equipment,
Special Education Materials, ESL Aids and Materials, Library Supplies, Physical Education.

Website
Visit our website www.LakeshorelLearning.com to view our catalog and services!

Additional Value Added
Quality
e We offer hundreds of exclusive items—developed by teachers for teachers.
e Our Quality Assurance department uses rigorous safety standards that exceed the requirements of
U.S. law.

State of Oklahoma Bid #SW16012 Solicitation for Statewide Contracts for Books



Service

e Complete Classrooms®, our classroom-planning service, offers custom layout and furnishing solutions.
And if we don’t have exactly what you're looking for, we can design a classroom that fits your space
AND budget!

e We offer a lifetime warranty on all furniture lines.

e  Orders within the 48 contiguous states arrive in 7-10 business days. Orders shipping to Alaska,
Hawaii, Puerto Rico and U.S. Territories arrive in 25 days or sooner.

e We won't bill you until we deliver your order.

e  For large orders, we work with our manufacturers to fulfill your request by your deadline.

e Qur everyday low prices are free of artificial markups and inflated discounts.
e For class-size orders, we provide complimentary white-glove service, which includes free shipping,
classroom setup and debris removal. This service can save you up to 54%!Services

Complimentary White Glove Delivery Service on orders $10,000 and over:
e Unpacking and assembly
e Supervised Classroom Set-up
e Debris Removal
e We can box and label orders by designated information whether it be by classroom or teacher at no
additional charge.
e No restocking or return fees.
e Unconditional Lifetime warranty on all furniture lines.

Lakeshore Classroom Designer: Classroom Planning

Lakeshore Complete Classrooms provides the complete service needed to fulfill any project at no additional
cost. Using our experienced Sales, Design and Installation teams, you get the expertise you need and the
support you want.

e Qur free interactive tool lets you design a customized floor plan to fit your needs or you can choose
from a variety of sample rooms that have already been created. To access this tool, please visit our
free resources section on our website (www.lakeshorelearning.com).

Customized Learning Solutions

At Lakeshore, we understand that a “one size fits all” product selection may not satisfy all of your educational
needs. Therefore we created our Custom Solutions Team to assist in tailoring a custom approach to meet your
unique product needs. Customizing educational materials is our business! We can develop customized
learning solutions.

Our kits can zero in on the particular member strategies listed below and initiatives that may need specialized
products and packaging:

e Family Engagement

An integral part of any early learning or school readiness program, family engagement products help
families become active partners in the education of the children in their lives.

State of Oklahoma Bid #SW16012 Solicitation for Statewide Contracts for Books



e Special Education
We specialize in offering custom solutions for students with disabilities. One example is SANDI, an
online assessment created by the Riverside County Office of Education. We’ve also worked with
districts around the country to develop materials kits that provide students with access to state
standards in ways that are developmentally appropriate and respectful of chronological age.

e Early Childhood
Our sourcing and manufacturing capacity is simply the best in the industry. We’ve worked with Early
Head Start & Head Start programs, and school districts around the country to customize kits that
meet standards and help children become school ready.

e Elementary
To help schools around the country implement Common Core or similar State Standards in their
elementary programs, we have customized a variety of kits that feature hands-on and engaging
materials that can be used in whole group, small group and intervention settings.

Professional Development Services

Lakeshore’s passion for supporting educators does not end with the products we make. Our Lakeshore PSG
team is proud to offer personalized, hands-on learning services designed to support the unique and growing
needs of teachers and educators.

Your goals are our goals, and we don’t believe in a one-size-fits-all approach. As former educators, our PSG
specialists will partner with you to customize the perfect mix of content and training to support your
professional development needs. In addition, our team will assist you with every step of the process:

e Determine your learning goals

e  Assist with your organization’s decision-making process

e Create a custom solution specific to your content/training needs
e Plan and lead implementation

Our sessions combine customized content, real-life stories, best practice implementation strategies and a
motivational delivery to engage your participants. PSG trainers offer a personal touch that only teachers
themselves can provide. Professional development can be tailored for a variety of audiences, including
teachers, administrators and parents. Choose from in-person events, live or recorded virtual sessions, or a
combination of both.
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INDEPENDENT AUDITOR’S REPORT

To the Owners
Lakeshore Equipment Company

We have audited the accompanying financial statements of Lakeshore Equipment Company, which comprise the
balance sheets as of December 31, 2015 and 2014, and the related statements of income and retained earnings and
cash flows for the years then ended, and the related notes to the financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance with
accounting principles generally accepted in the United States of America; this includes the design, implementation,
and maintenance of internal control relevant to the preparation and fair presentation of financial statements that are
free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits. We conducted our
audits in accordance with auditing standards generally accepted in the United States of America. Those standards
require that we plan and perform the audit to obtain reasonable assurance about whether the financial statements are
free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor's judgment, including the assessment of the risks of
material misstatement of the financial statements, whether due to fraud or error. In making those risk assessments,
the auditor considers internal control relevant to the entity's preparation and fair presentation of the financial
statements in order to design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity's internal control. Accordingly, we express no such opinion.
An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overall presentation of the financial
statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.

Opinion
In our opinion, the financial statements referred to above present fairly, in all material respects, the financial position
of Lakeshore Equipment Company as of December 31, 2015 and 2014, and the results of its operations and its cash

flows for the years then ended in accordance with accounting principles generally accepted in the United States of
America.

ot Kyricch LT

Los Angeles, California
April 22,2016



ASSETS

CURRENT ASSETS:
Cash and cash equivalents
Short-term investments
Accounts and notes receivable
Inventories - net
Deferred catalog costs
Prepaid expenses and other current assets

Total current assets

Property, plant, and equipment - net

CONFIDENTAL

Lakeshore Equipment Company
BALANCE SHEETS

December 31, 2015 and 2014

Net cash surrender value of insurance contracts

Other assets

TOTAL

LIABILITIES AND SHAREHOLDERS' EQUITY

CURRENT LIABILITIES:
Accounts payable

Accrued compensation and related expenses

Gift cards

Other current liabilities

Total current liabilities

Deferred rent

Other long-term liabilities

Total liabilities

COMMITMENTS AND CONTINGENCIES

SHAREHOLDERS' EQUITY:

Common stock, $100 par value - authorized,
750 shares; issued and outstanding, 93 shares

Additional paid-in capital
Retained earnings

Total sharcholders' equity

TOTAL

2015 2014
$ 22,668,000 $ 13,818,000
44,977,000 54,917,000
25,452,000 21,859,000
83,931,000 82,057,000
6,000,000 5,696,000
4,263,000 3,827,000
187,291,000 182,174,000
10,631,000 8,250,000
13,029,000 12,611,000
1,882,000 1,646,000
$ 212,833,000 $ 204,681,000
$ 14,544,000 $ 17,050,000
12,066,000 10,982,000
4,988,000 4,756,000
8,106,000 5,999,000
39,704,000 38,787,000
1,349,000 1,669,000
2,690,000 2,763,000
43,743,000 43,219,000
9,000 9,000
266,000 266,000
168,815,000 161,187,000
169,090,000 161,462,000
$ 212,833,000 $ 204,681,000

See notes to financial statements.
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Lakeshore Equipment Company

STATEMENTS OF INCOME AND RETAINED EARNINGS

Years Ended December 31, 2015 and 2014

REVENUES:
Sales
Freight billed to customers
Total revenues
COST OF SALES:
Cost of product sales
Freight costs incurred
Total cost of sales
GROSS PROFIT
OPERATING EXPENSES:
General and administrative
Occupancy
Sales and marketing
Depreciation
Total operating expenses
OTHER INCOME:
Interest income
Miscellancous (expense) / income
Total other income
INCOME BEFORE PROVISION FOR INCOME TAXES
PROVISION FOR INCOME TAXES
NET INCOME
RETAINED EARNINGS - Beginning of year
SHAREHOLDER DISTRIBUTIONS

RETAINED EARNINGS - End of year

See notes to financial statements.

-5-

2015 2014
$ 384,122,000 359,990,000
11,755,000 11,092,000
395,877,000 371,082,000
151,935,000 145,064,000
27,982,000 25,273,000
179,917,000 170,337,000
215,960,000 200,745,000
122,317,000 114,010,000
23,408,000 22,822,000
17,890,000 18,709,000
3,226,000 2,170,000
166,841,000 157,711,000
344,000 426,000
(13,000) 162,000
331,000 588,000
49,450,000 43,622,000
1,322,000 1,177,000
48,128,000 42,445,000
161,187,000 156,242,000
(40,500,000) (37,500,000)
$ 168,815,000 161,187,000




Lakeshore Equipment Company

STATEMENTS OF CASH FLOWS

CONFIDENTAL

Years Ended December 31, 2015 and 2014

CASH FLOWS FROM OPERATING ACTIVITIES:

Net income

Adjustments to reconcile net income to net cash provided by operating activities:

Depreciation and amortization

Loss/(gain) on disposal of property and equipment

Purchases of trading securities

Sales of trading securities

Changes in operating assets and liabilities:
Accounts receivable
Inventories
Deferred catalog costs

Prepaid expenses and other current assets

Accounts payable

Accrued compensation and related expenses

Gift cards

Other current liabilities
Deferred rent

Other long-term liabilities

Net cash provided by operating activities

CASH FLOWS FROM INVESTING ACTIVITIES:

Acquisition of property and equipment

Proceeds from sale of property and equipment
Change in net cash surrender value of life insurance contracts

Payments received on notes receivable
Change in other assets

Net cash used in investing activities

2015 2014

48,128,000 42,445,000
4,655,000 3,559,000
41,000 (3,000)
(11,051,000) (44,510,000)
19,562,000 45,405,000
(3,661,000) (2,650,000)
(1,874,000) (9,722,000)
(304,000) 74,000
(436,000) (411,000)
(2,506,000) 3,050,000
1,084,000 1,070,000
232,000 57,000
2,107,000 677,000
(320,000) (229,000)
(73,000) 47,000
55,584,000 38,859,000
(5,650,000) (3,286,000)
2,000 3,000
(418,000) (424,000)
94,000 45,000
(262,000) (211,000)
(6,234,000) (3,873,000)

CASH FLOWS FROM FINANCING ACTIVITIES:

Shareholder distributions

Net cash used in financing activities

(40,500,000)

(37,500,000)

(40,500,000)

(37,500,000)

NET INCREASE / (DECREASE) IN CASH AND CASH EQUIVALENTS

CASH AND CASH EQUIVALENTS - Beginning of year

CASH AND CASH EQUIVALENTS - End of year

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION:

Cash paid during the year for interest

Cash paid during the year for income taxes

8,850,000 (2,514,000)
13,818,000 16,332,000
22,668,000 13,818,000

12,000 19,000

1,387,000 1,215,000

See notes to financial statements.
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CONFIDENTAL

Lakeshore Equipment Company
NOTES TO FINANCIAL STATEMENTS

December 31, 2015 and 2014

GENERAL

Lakeshore Equipment Company (LEC) produces and markets educational materials and toys through mail
order catalogs, an Internet web site, a sales force, and retail stores. At December 31, 2015, LEC operated 60
stores. LEC's distribution facilities are located in Carson, California, and the retail stores are located
throughout 29 states in the United States of America.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Cash and Cash Equivalents - LEC considers all highly liquid investments purchased with an initial maturity
of three months or less to be cash equivalents. Throughout the year, LEC has had amounts on deposit at high-
credit quality financial institutions that exceed federally insured limits. LEC has not experienced any loss as a
result of these deposits and does not expect to incur any losses in the future.

Cash equivalents are carried at cost, which approximates their fair market value. LEC had cash equivalents of
$17,074,000 and $7,765,000 principally invested in money market accounts as of December 31, 2015 and
2014, respectively.

Short-Term Investments - LEC’s short-term investments are classified as trading securities because they are
bought and held for short periods of time. Trading investments are recorded at fair value with any changes in
fair value recorded in net income. For the years ended December 31, 2015 and 2014, such changes in fair
value were not significant. Purchase premiums and discounts are recognized in interest income and amortized
over the estimated lives of the securities.

Notes Receivable - LEC has notes receivable from various related parties that are secured by real property and
are due on various dates through 2019. The short-term portions of the notes receivable are $26,000 and
$94,000, which are included in accounts and notes receivable in the accompanying balance sheets at
December 31, 2015 and 2014, respectively. The long-term portions of the notes receivable are $37,000 and
$63,000, which are included in other assets in the accompanying balance sheets at December 31, 2015 and
2014, respectively. These notes receivable bear interest at fixed rates. Interest income related to these notes
receivable of $2,000 and $4,000 for the years ended December 31, 2015 and 2014, respectively, is included in
interest income in the accompanying statements of income and retained earnings.

Inventories - Inventories consist of finished goods and are stated at the lower of cost or market with cost
determined using the first-in, first-out method. Market is determined based on estimated net realizable value,
which generally is the merchandise selling price, less costs to sell. LEC recorded reserves for excess and
obsolete inventory of $1,008,000 and $638,000 for the years ended December 31, 2015 and 2014,
respectively, based upon analysis of balances on-hand and projected future sales trends.

Deferred Catalog Costs - Costs incurred in connection with the production and distribution of catalogs are
deferred and amortized using the straight-line method over the expected sales life of the catalogs, which
approximates the expected revenue stream following the mailing of the catalogs and ranges from six months to
one year. These direct-response advertising expenses of $10,715,000 and $11,610,000 for the years ended
December 31, 2015 and 2014, respectively, are included in sales and marketing expenses in the accompanying
statements of income and retained earnings.



CONFIDENTAL

Lakeshore Equipment Company
NOTES TO FINANCIAL STATEMENTS - CONTINUED

December 31, 2015 and 2014

Property, Plant, and Equipment - Property, plant, and equipment are recorded at cost. Depreciation is
generally determined using the straight-line method based upon the estimated useful lives of the assets, which
are typically 5 years for computer software and hardware, 5 years for furniture and fixtures, and 5 years for
machinery and equipment. Leasehold improvements are amortized over the lesser of 10 years, which
approximates the estimated average lease life, or the life of the asset.

Net Cash Surrender Value of Insurance Contracts - LEC maintains split-dollar life insurance contracts for
certain executives. The policies are assigned to LEC to reimburse LEC for the amount of premiums paid. In
accordance with applicable accounting guidance, LEC records an asset equal to the net cash surrender value of
the life insurance contracts based on the contractual agreement between these executives and LEC.

Impairment of Long-Lived Assets - LEC reviews long-lived assets for impairment whenever events or
changes in circumstances indicate that the carrying value of an asset may not be recoverable. LEC deems
long-lived assets to be impaired if the expected future cash flows on an undiscounted basis are less than the
carrying amount. Estimates of expected future cash flows are based on LEC's best estimates of anticipated
operating results over the remaining useful life of the assets. If long-lived assets are impaired, an impairment
loss is recognized and measured as the amount by which the carrying value exceeds the fair value of those
assets. No impairment was recognized for the years ended December 31, 2015 or 2014,

Deferred Rent - LEC records rent expense related to its noncancelable operating leases on a straight-line
basis over the term of the related leases. The cumulative difference between rent expense as recognized by
LEC and actual rental payments to date is recorded in deferred rent in the accompanying balance sheets. In
certain lease agreements, LEC receives landlord incentives to reimburse them for leasehold improvements.
These incentives are recorded as a deferred rent credit and recognized as a reduction to rent expense on a
straight-line basis over the lease term.

Revenue Recognition and Allowance for Doubtful Accounts - LEC records revenue at the point of sale for
retail stores and at the time of shipment for catalog and Internet sales. Taxes collected from LEC's customers
are recorded on a net basis. An allowance for estimated returns is recorded in the period of sale based on prior
experience. LEC estimates an allowance for doubtful accounts on credit sales based on an analysis of specific
customers, taking into consideration the age of past due accounts and an assessment of the customer’s ability
to pay. No allowance for doubtful accounts has been recorded as of December 31, 2015 and 2014.

Gift Cards - LEC recognizes the sales from gift cards, gift certificates, and store credits as they are redeemed
for merchandise. Prior to redemption, LEC maintains an unearned revenue liability for gift cards, gift
certificates, and store credits until LEC is released from such liability, which includes consideration of
potential obligations arising from state escheatment laws. LEC’s gift cards, gift certificates, and store credits
do not have expiration dates; however, over time, a percentage of gift cards, gift certificates, and store credits
are not redeemed or recovered (breakage). LEC recognizes breakage income when the likelihood of
redemption, based on historical experience, is deemed to be remote. LEC recorded breakage income of
$260,000 and $315,000 for the years ended December 31, 2015 and 2014, respectively, which is included in
miscellaneous income on the statements of income and retained earnings.

Advertising Costs - Except for catalog costs, advertising costs are expensed as incurred and totaled
$2,245,000 and $2,234,000 for the years ended December 31, 2015 and 2014, respectively. The advertising
costs are included in sales and marketing expenses in the accompanying statements of income and retained
earnings.



CONFIDENTAL

Lakeshore Equipment Company
NOTES TO FINANCIAL STATEMENTS - CONTINUED

December 31, 2015 and 2014

Income Taxes - LEC has elected S corporation status for federal and state income tax purposes. Accordingly,
earnings are taxed at the individual shareholder level and LEC incurs no federal income tax liability. LEC is,
however, subject to various state S corporation franchise and income taxes where applicable.

LEC evaluates the potential financial statement impact resulting from uncertain tax positions when the
likelihood of recognizing the benefit does not meet the more likely than not threshold. If the recognized
benefit of an uncertain tax position is not more likely than not, LEC records offsetting liabilities for all or a
portion of the benefit. LEC's policy is to record any interest and penalties related to unrecognized tax benefits
within its provision for income taxes in the accompanying statements of income and retained earnings. As of
December 31, 2015 and 2014, LEC did not record a liability for uncertain tax positions and did not recognize
any interest and penalties related to unrecognized tax benefits.

LEC's tax returns are subject to examination by the Internal Revenue Service for a period of three years from
the filing date of the tax returns. While no income tax returns are currently being examined by the Internal
Revenue Service, tax years since 2012 remain open for examination. LEC is also subject to state tax
examination for the 2011 through the 2015 tax years.

Concentration of Credit Risk - Financial instruments that potentially subject LEC to concentrations of credit
risk consist principally of cash equivalents and trade receivables. LEC’s cash equivalents are in high-quality
securities placed with major banks. Concentration of credit risk with respect to trade receivables is limited due
to the large number of customers comprising LEC's customer base and their dispersion across geographic
areas.

Use of Estimates - The preparation of financial statements in conformity with accounting principles generally
accepted in the United States of America (GAAP) requires management to make estimates and assumptions
that affect the reported amounts of assets and liabilities and disclosure of contingent assets and liabilities at the
date of the financial statements and the reported amounts of revenues and expenses during the reporting
period. Actual results could differ from those estimates.

SHORT-TERM INVESTMENTS

As of December 31, 2015 and 2014, LEC held short-term municipal bonds of $40,179,000 and $42,559,000,
respectively, and mutual funds of $4,448,000 and $4,420,000, respectively. LEC also held $350,000 and
$7,938,000, respectively, in corporate bonds at December 31, 2015 and 2014. Amortization of purchase
premiums and discounts recognized in interest income in the accompanying statements of income and retained
earnings for the years ended December 31, 2015 and 2014 was $1,429,000 and $1,389,000, respectively.



CONFIDENTAL

Lakeshore Equipment Company
NOTES TO FINANCIAL STATEMENTS - CONTINUED

December 31, 2015 and 2014

4. PROPERTY, PLANT, AND EQUIPMENT

Property, plant, and equipment as of December 31, 2015 and 2014 consisted of the following:

2015 2014

Computer hardware and software $ 17,945,000 $ 15,964,000
Machinery and equipment 19,504,000 18,293,000
Leasehold improvements 21,712,000 20,314,000
Furniture and fixtures 13,290,000 12,955,000
Construction in progress 1,564,000 2,038,000

74,015,000 69,564,000
Accumulated depreciation (63,384,000) (61,314,000)
Property, plant, and equipment - net $ 10,631,000 $ 8,250,000

Depreciation expense was $3,226,000 and $2,170,000, including assets under capital lease, for the years ended
December 31, 2015 and 2014.

As of December 31, 2015 and 2014, the gross amount of assets recorded under capital leases, which consisted
of equipment and computer hardware, is $772,000 for each year, with related accumulated depreciation of
$644,000 and $490,000, respectively. As of December 31, 2015 and 2014, the capital lease obligations are
$154,000 and $316,000, respectively, of which $154,000 and $162,000, respectively, are current.

5. CREDIT AGREEMENT

At December 31, 2015 and 2014, LEC maintains a borrowing arrangement with a national bank that provides
for an unsecured revolving line of credit, subject to a promissory note, which is not to exceed a principal
amount of $4,000,000, including standby letters of credit not to exceed $3,000,000. The agreement and
promissory note require repayment of any outstanding principal and interest on July 1, 2016.

As of December 31, 2015, borrowings outstanding under the line of credit bear interest at the bank’s base rate,
as defined in the agreement, or at the London InterBank Offered Rate (LIBOR), plus 2%. As of December 31,
2014, borrowings outstanding under the line of credit bear interest at the bank's base rate, as defined in the
agreement, plus 1.25% or at LIBOR, plus 3.50%.

As of December 31, 2015 and 2014, no amounts are outstanding under the revolving line of credit. Standby
letters of credit issued under the agreement totaled $1,335,000 and $1,085,000, respectively, as required by
LEC's insurance providers to support potential insurance claims.

The credit agreement contains certain restrictive financial covenants that require LEC to maintain tangible net

worth and financial ratios above specified minimums. The agreement also requires LEC to maintain profitable
operations. LEC was in compliance with all financial covenants at December 31, 2015 and 2014.
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Lakeshore Equipment Company
NOTES TO FINANCIAL STATEMENTS - CONTINUED

December 31, 2015 and 2014

COMMITMENTS AND CONTINGENCIES

LEC leases its facilities in Carson, California, from entities whose principals are related to LEC's principal
shareholders. The leases provide for payment of insurance, repairs, maintenance, and real estate taxes and
expire at various dates. These leases represent all of the significant related party transactions of LEC. LEC
also has various other leases with unrelated parties with expiration dates through May 31, 2026, including
operating leases of facilities and capital leases of equipment and computer hardware. Minimum annual
payments under all noncancelable leases as of December 31, 2015 are as follows:

Capital Operating

Years Ending Related
December 31 Entities Other Total
2016 S 172,000 S 4,553,000 S 9,055,000 $ 13,780,000
2017 - 1,581,000 7,872,000 9,453,000
2018 - 1,581,000 6,244,000 7,825,000
2019 - 1,581,000 4,705,000 6,286,000
2020 - 1,581,000 3,599,000 5,180,000
Thereafter - 7,157,000 6,284,000 13,441,000
Total 172,000 $ 18,034,000 § 37,759,000 § 55,965,000
Less: Executory costs 14,000
Net minimum lease payments 158,000
Less: Imputed interest 4,000
Present value of minimum

capital lease payments S 154,000

Rent expense, which is included in general and administrative expense in the accompanying statements of
income and retained earnings, was $14,916,000 and $14,783,000 for the years ended December 31, 2015 and
2014, respectively (including contingent rentals of $4,000 and $3,000 for the years ended December 31, 2015
and 2014), of which $6,123,000 and $6,106,000 were applicable to the related entities for 2015 and 2014,
respectively.

LEC is involved in various lawsuits arising out of the ordinary conduct of its business. While the ultimate

results of these lawsuits cannot be predicted with certainty, management does not expect that these matters
will have a material adverse effect on the financial position or results of operations of LEC.
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Lakeshore Equipment Company
NOTES TO FINANCIAL STATEMENTS - CONTINUED

December 31, 2015 and 2014

EMPLOYEE BENEFITS

LEC has a defined contribution plan under the provision of Section 401(k) of the Internal Revenue Code (the
Code) covering all full-time employees with at least one year of service. Eligible employees can contribute up
to 100% of their pretax salary not to exceed the limit set by the Code. Employee contributions are matched at
a rate of 100% of the first 3% of salaries contributed and 50% on the next 2% of salaries contributed. LEC
contributed $1,527,000 and $1,395,000 to the plan during 2015 and 2014, respectively, which is included in
general and administrative expenses in the accompanying statements of income and retained earnings.

SHAREHOLDERS' EQUITY

Pursuant to a repurchase agreement, the shareholders of LEC have a right of first refusal to purchase the
shares of any selling shareholder and have a right of first refusal to purchase any shares not purchased by
shareholders. The repurchase agreement defines the price to be paid per share.

FAIR VALUE OF CERTAIN FINANCIAL ASSETS AND LIABILITIES

Current accounting guidance provides a framework for measuring fair value, requires expanded disclosures
regarding fair value measurements, and establishes a fair value hierarchy which requires an entity to maximize
the use of observable inputs, where available. The following summarizes the three levels of inputs required to
measure fair value:

Level 1 - Quoted market prices in active markets for identical assets or liabilities.

Level 2 - Observable market-based inputs or unobservable inputs that are corroborated by market data.

Level 3 - Unobservable inputs reflecting the reporting entities' own assumptions.

Current accounting guidance requires use of observable market inputs (quoted market prices) when measuring
fair value and requires a Level 1 quoted price to be used to measure fair value whenever possible.

LEC's cash equivalents and short-term investments are measured and recorded at fair value on a recurring
basis. LEC's other financial assets, including accounts and notes receivable and the net cash surrender value of
insurance contracts, as well as its financial liabilities, including accounts payable, have fair values that
approximate their carrying value.
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Lakeshore Equipment Company

NOTES TO FINANCIAL STATEMENTS - CONTINUED

December 31, 2015 and 2014

The following represents LEC's fair value hierarchy for its financial assets measured at fair value on a

recurring basis:

Recurring Fair Value
Measurements

Cash and cash equivalents:
Money market funds
Short-term investments:
Mutual funds
Corporate bonds
Short-term municipal bonds

Total

Recurring Fair Value
Measurements

Cash and cash equivalents:
Money market funds
Short-term investments:
Mutual funds
Corporate bonds
Short-term municipal bonds

Total

At Fair Value as of December 31, 2015

Quoted Prices Significant
in Active Other Significant
Markets for Observable Unobservable
Identical Assets Inputs Inputs
(Level 1) (Level 2) (Level 3) Total
$ 17,074,000 $ - $ - 17,074,000
4,448,000 - - 4,448,000
- 350,000 - 350,000
- 40,179,000 - 40,179,000
$ 21,522,000 $ 40,529,000 $ - 62,051,000
At Fair Value as of December 31, 2014
Quoted Prices Significant
in Active Other Significant
Markets for Observable Unobservable
Identical Assets Inputs Inputs
(Level 1) (Level 2) (Level 3) Total
$ 7,765,000 $ - $ - 7,765,000
4,420,000 - - 4,420,000
- 7,938,000 - 7,938,000
- 42,559,000 - 42,559,000
$ 12,185,000 $ 50,497,000 $ - 62,682,000

Government bonds, consisting of municipal bonds and corporate bonds, are valued based on information
received from a third-party pricing service. For assets traded in inactive markets, the service's pricing
methodology uses observable inputs (such as bid/ask quotes) for identical or similar assets. Assets considered
to be similar will have similar characteristics, such as duration, volatility, prepayment speed, interest rates,
yield curves, and/or risk profile and other market-corroborated input (Level 2 inputs). The mutual funds and

money market funds are valued based on quoted prices in an active market (Level 1 inputs).
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Lakeshore Equipment Company
NOTES TO FINANCIAL STATEMENTS - CONTINUED

December 31, 2015 and 2014

10. SUBSEQUENT EVENTS

Management has reviewed and evaluated subsequent events and transactions occurring after the balance sheet
date through April 22, 2016, the date the financial statements were available to be issued.
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Survey Questionnaire — State of Oklahoma

* _Debbie Dlacther - 080 ks, Purerasing Menger

(Name of person completing survey)

Phone: Q(Qv 38a- 3&‘9 Fax: ng- 383“33‘9
Subject: Past Performance Survey of; [ ﬂt& Wr'_

(Name of Vendor)

The State of Oklahoma is implementing a process that collects past performance information on firms and their key
personnel. The information will be used to assist the State in the selection of firms to perform various services. The
firm/individual fisted above has listed you as a client for which they have previously performed work for. We would

appreciate your taking the time to complete this survey.

Rate each of the criteria on a scale of 1 to 10, with 10 representing that you were very satisfied (and would hire the
firm/individual again) and 1 representing that you were very unsatisfied (and would never hire the firm/individual again).
Please rate each of the criteria to the best of your knowledge. If you do not have sufficient knowledge of past

performance in a particular area, leave it blank.

Client Name: CAD 'T(L\S& Completion
Project Name: N Date:
Ongoing Sales € products 211




Past Performance Survey of; L&u Sml

(Name of Vendor)

NO CRITERIA Scale | Score
1 | Ability to provide a wide selection of products. (1-10) lo
2 | Ability to maintain schedule (delivery as scheduled, or quoted) (1-10) o)
3 | Quality of products offered. (1-10) [ 0O
4 Professionalism and ability to manage (includes customer service, (1-10)

response time, returns phone calls , emails) 10
5 1 Accounts Receivable/ Invoice Operations (1-10) 1O
Communication, (includes explanation of products available, offers
6 . et (1-10) 0
suggestions, cross reference abilities) \
7 | Retumn Policies (10 1 1D
8 | Overall customer satisfaction and comfort level in hiring vendor again (1-10) 10

Dtbbh- p\OfHU

Printed Name (of Evaluator) Signature (of Evaluator)

Thank you for your time and effort in assisting the State of Oklahoma in this important endeavor.

Please list any additional comments you may have in the space provided below.

Our ks pasertatioe 4 afl el Were encowttend et

W'E\"Dﬂ— Peve a\uoax,‘ts een oxqu‘ OMS‘\awx/G)c_uSd).




Survey Questionnaire — State of Oklahoma

To: Mithelle Key

(Name of person completing survey)

Prone:  5gp 4zl -1 Fac 588-43L- ol2g

Subject: Past Performance Survey of: Z_w % /
(Name of Vendor) - f %

The State of Oklahoma is implementing a process that coflects past performance information on firms and their key

personnel. The information will be used to assist the State in the selection of firms to perform various services. The
firm/individual listed above has listed you as a client for which they have previously performed work for. We would

appreciate your taking the time to complete this survey.

Rate each of the criteria on a scale of 1 to 10, with 10 representing that you were very satisfied (and would hire the
firm/individual again) and 1 representing that you were very unsatisfied {and would never hire the firm/individual again).
Please rate each of the criteria to the best of your knowledge. If you do not have sufficient knowledge of past

performance in a particular area, leave it blank.

Client Name: &/\lﬁ 0 !DQ'H : Completion

Project Name: L C_&V‘Q_) ) Date: M_Ug




Past Performance Survey of:

Loke Ry (9 ammi

(Name of Vendor)

8

NO CRITERIA Scale Score
1 | Ability to provide a wide selection of products. (1-10) ( O
2 | Ability to maintain schedule (delivery as scheduled, or quoted) (1-10) (O
3 | Quality of products offered. (1-10) l O
Professionalism and ability to manage (includes customer service,

4 . . (1-10) O
response time, returns phone calls , emails)

5 | Accounts Receivable/ Invoice Operations (1-10) { 0
Communication, (includes explanation of products available, offers

6 . B (1-10) [0
suggestions, cross reference abilities)

7 | Return Policies (1-10) | | 0

8 | Overall customer satisfaction and comfort fevel in hiring vendor again (1-10} [0

Miche Ll Ve Aﬁ/ iy

Printed Name (of Evalua‘cor) S|gnature of Evaluator)

Thank you for your time and effort in assisting the State of Oklahoma in this important endeavor.

Please list any additional comments you may have in the space provided below.
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srhna, | Méawm%
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Survey Questionnaire — State of Oklahoma

Y Londa  (ide AAS

(Name of person completing survey)

e )50/ T 5200 puf 179 _L05= ¥ FST 8L HE

Subject. Past Performance Survey of: Za—las/mrc LD rning
(Name of Vendor) a

The State of Oklahoma is implementing a process that collects past performance information on firms and their key
personnel. The information will be used to assist the State in the selection of firms to perform various services. The
firm/individual listed above has listed you as a client for which they have previously performed work for. We would

appreciate your taking the time to complete this survey.

Rate each of the criteria on a scale of 1 to 10, with 10 representing that you were very satisfied (and would hire the
firm/individual again) and 1 representing that you were very unsatisfied (and would never hire the firm/individual again).
Please rate each of the criteria to the best of your knowledge. If you do not have sufficient knowledge of past

performance in a particular area, leave it blank.

Client Name: é%m 6//;{1 S’: Lools Completion

PRI, on@osne e ferimls D rch Dses Date: Qﬁ /2516




Past Performance Survey of:

/ﬁ/(@j‘/w/@ 4edrn/”/zc

(Name of Vendor)

NO CRITERIA Scale | Score
1 | Ability to provide a wide selection of products. (1-10) / D
2 | Ability to maintain schedule (delivery as scheduled, or quoted) (1-10) /D
3 | Quality of products offered. (1-10) /0
4 Professioqaiism and ability to manage (inpludes customer service, (1-10)

response time, returns phone calls , emails) /0
5 | Accounts Receivable/ Invoice Operations (1-10) q
6 Commupication, (includes explap'a'tion of products available, offers (1-10)

suggestions, cross reference abilities) / o
7 | Return Policies (1-10) / 0
8 | Overall customer satisfaction and comfort level in hiring vendor again (1-10) /@

fo'nc/a LS at K ws

=7 Lol

Printed Name (of Evaluator)

ngnature (of Evaluator)

Thank you for your time and effort in assisting the State of Oklahoma in this important endeavor.

Please list any additional comments you may have in the space provided below.

Loing business yn/i Lake shoe is Q 70/5454177" CKpefitnce
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Survey Questionnaire — State of Oklahoma

]

‘

Tor %’”\ \_ wN\”)G v \v\ PT.\)CIL«L(("“&‘/

(Name of person completing survey)

Prone: L O ~ )T~ (58S P Khawer@aorman KD, OIS

Subject: Past Performance Survey of: e Do e J_Eor il e
RE o LB N

4

(Name of Vendor)

The State of Oklahoma is implementing a process that collects past performance information on firms and their key
personnel. The information will be used to assist the State in the selection of firms to perform various services. The
firm/individual listed above has listed you as a client for which they have previously performed work for.  We wouid

appreciate your taking the time to complete this survey.

Rate each of the criteria on a scale of 1 to 10, with 10 representing that you were very satisfied (and would hire the
firm/individual again) and 1 representing that you were very unsatisfied (and would never hire the firm/individual again).
Please rate each of the criteria to the best of your knowledge. If you do not have sufficient knowledge of past

srformance in a particular area, leave it blank.

Client Name: Norman Public Schools Completion
Project Name:  Ongoing purchasing of Educational Materials Date: 6/28/2019

and Equipment.




Past Performance Survey of:

}«w(),x-\ﬁ«Qxij;\\f;’v"‘f;., L__,Q\Ev\“ ™~ VoA

(Name of Viendor) ©

NO CRITERIA Scale | Score
1 | Ability to provide a wide selection of products. (1-10) /C
2 i Ability to maintain schedule (delivery as scheduled, or quoted) (1-10)y |
3 | Quality of products offered. (1-10) 1 ()
4 Professionglism and ability to manage (iqc!udes customer service, (1-10) 5

response time, returns phone calls , emails) |
5 | Accounts Receivabie/ Invoice Operations (1-10) | »
6 Communication, (includes exp!ap.a.tion of products available, offers (1-10) "

suggestions, cross reference abilities) J U
7 | Return Policies (1-10) IO
8 | Overall customer satisfaction and comfort level in hiring vendor again (1-10) ! C

1;7}74)\‘; ‘&"Y'\.\f'f(:"; ¥ tm\ () ‘QLA,\ e ’\/

’4*‘*& «,*(\/L, ’ﬁ/\K‘& 'x (h A b\

Printed Name"(’of Evaluator)

Signature (of Evhttiator)

Thank you for your time and effort in assisting the State of Oklahoma in this important endeavor.

Please list any additional comments you may have in the space provided below.
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Oklahoma Tax Commission i
7

www.tax.ok.gov o
* Date Issued: September 17, 2014
Letter ID: [.1089568256

gt ety oy bl e Taxpayer 1D: ¥*-***5814
LAKESHORE EQUIPMENT COMPANY

2695 E DOMINGUEZ ST

CARSON CA 90895-1000

TSB

Licenses/Permits at this Location
SALES TAX PERMIT
County OKLAHOMA COUNTY

Holders of an Oklahoma Sales Tax Permit will find notice of penalties for violation of the Oklahoma Sales Tax code al
www Lax.ok.gov

If the sales tax permit at this location becomes invalid then all associated permits will hecome invalid. If the business
changes location or ownership or is discontinued for any reason, this permit must be returned to the Oklahoma Tax
Commission for cancellation WITIH AN EXPLANATION ON THE REVERSE SIDE.

Sales Account ID

STS-10066021-07

Site Permit Number

1701265408

Business Location | Industry Code| City Code " Effective
LAKESHORE LEARNING MATERIALS 451211 5521 September 18§, 2002
6300 N MAY AVE

OKLAHOMA CITY OK 73112-4246

Expires
September 18,2017

Thomas Kemp Jr., Chairman ;
PLEASE POST IN CONSPICUOUS PLACE Jerry Johnson, Vice-Chairman .
Dawn Cash, Secretary-Member

al.008

Non-Transferable




Client#: 25582 LAKELEAR
DATE {MM/DD/YYYY)

ACORD.. CERTIFICATE OF LIABILITY INSURANCE 612712016

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER SSNIACT Angela Lin

Barney & Barney, A Marsh & mg,NNEO’ Ex); 949 540-6910 | m’é, Noj:

McLennan Ins Agy LLC EMAL 5. angela.lin@barneyandbarney.com

10.1 Ent_erprlse #330 LicOH18131 INSURER(S) AFFORDING COVERAGE NAIC #

Aliso Viejo, CA 92656 insURER A : Westchester Fire Insurance Comp 10030

INSURED R INSURER B : .
Lakeshore Equipment Company Isurer ¢ . Travelers Property Casualty Com 25674
2695 E. Dominguez Street INsURER 0 : Travelers Indemnity Company 25658
Carson, CA 90895 surer £ : Philadelphia Indemnity Insuranc 18058

INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ISR TYPE OF INSURANCE ﬁ;%m’a POLICY NUMBER (MBBNYYY) (MRBBYYYY) LIMITS
A | GENERAL LIABILITY G2385692A008 07/01/2015|07/01/2016) EACH OCCURRENCE $1,000,000
X| COMMERCIAL GENERAL LIABILITY PAMARE S Hh oourence) | $100,000
l CLAIMS-MADE m OCCUR MED EXP (Any one person) | seXcluded
| X| SIR $10K (Prem Liab) PERSONAL & ADV INJURY | $1,000,000
| X| SIR $500K - All Othe GENERAL AGGREGATE $10,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/IOP AGG | $2,000,000
| Xleouey [ %% [X]ioc Per Loc Agg $2,000,000
E | AUTOMOBILE LIABILITY PHPK1359734 07/01/2015]07/01/2016 2 aeadeny o= ™" 51,000,000
X| ANY AUTO BODILY INJURY (Per person) | $
] ALL OYINED SCHEDULED BODILY INJURY (Per accident) | $
ON OWNED PROPERTY DAMAGE s
HIRED AUTOS (Per accident)
Physical Dam $100,000
|| UMBRELLALIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED ] | RETENTION $ s
C | RS Oy - TC2JUB4251B81515 07/01/2015|07/01/2016 X {67 Trs | 27
SIEEIEEI%TARE:%%RR/E%TLHER/EXECUTNE NIA $500,000 Ded. E.L. EACH ACCIDENT $1,000,000
D | (Mandatory in NH) TRKUB4251B79615 07/01/2015{07/01/2016{ .. DiseASE - EA EmPLOYEE| 1,000,000
g%es%:glepsﬂgﬁ gg OPERATIONS below $500,000 Retro E.L DISEASE - Pouicy LimiT | 51,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {Attach ACORD 101, Additional Remarks Schedule, if more space is required)
State of Oklahoma, Office of Management and Enterprise Services is named as Additional insured, as required

by written contract, per the attached.

CERTIFICATE HOLDER

CANCELLATION

State of Oklahoma

Office of Management and Enterprise Services
5005 N. Lincoin Blvd., Suite 300
Oklahoma City, OK 73105

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

et

‘?—4—"’\—/

ACORD 25 (2010/05)

1 of1
#5828643/M493280

© 1988-2010 ACORD CORPORATION. Ali rights reserved.

The ACORD name and logo are registered marks of ACORD

HOLS




AGENCY cusTomer Ip: LAKELEAR

LOC #:
Pt ®
ACORD ADDITIONAL REMARKS SCHEDULE Page of
AGENCY NAMED INSURED
Barney & Barney, a Marsh & McLennan Ins Agy LLC Lakeshore Equipment Company
POHCY NUMBER dba Lakeshore Learning Materials
CARRIER NAIC CODE
errecTivE DATE:  (07/01/2015
ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORMNUMBER: 25 FormTiTLe: _ CERTIFICATE OF LIABILITY INSURANCE

NAMED INSURED SCHEDULE

Lakeshore Equipment Company

Lakeshore Learning Materials

Lakeshore Curriculum Materials Company

Lakeshore Learning Stores

Toys to Grow On, Inc.

Lakeshore Kids and Company, Inc.

JoAnn Kaplan DBA Design Landscape & Kaplan Landscape

Kaplan & Kaplan, LLC as respects 2649-2654 and 2695 E. Dominguez Street, Carson, CA; 1500 Dominguez Street,
Long Beach, CA; 2777-79 El Presidio, Carson, CA; 20974 South Santa Fe Avenue, Carson, CA
Montague Associates

Building C LLC as respects 20850 South Alameda Street, Carson, CA

Lakeshore Ware LLC as respects 2161 Dominguez Street, Carson, CA

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD




INSURED: Lakeshore Equipment Company

POLICY #; (2385692A008 POLICY PERIOD; 07/01/2015 TO 07/01/2016

COMMERCIAL GENERAL LIABILITY
€6 20260413

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED
PERSON OR ORGANIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name Of Additional Insured Parson(s) Or Organization(s}:

State of Oklahoma
Office of Management and Enterprise Services

5005 N. Lincoln Blvd., Suite 300
Oklahoma City, OK 73105

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Section i — Who Is An Insured is amended to B.
include as an additional insured the person(s} or
organization(s) shown in the Schedule, but only
with respect to lability for "bodily injury”, “property
damage” or “personal and advertising injury”
caused, in whole or in part, by your acts or
omissions or the acts or omissions of those acting

on your behaif.

1. In the performance of your ongoing operations:
or

2. In connection with your premises owned by or
rented fo you.

However:

1. The insurance afforded to such additional
insured only applies to the extent permitted by
law; and

2. If coverage provided to the additional insured is
required by a contract or agreement, the
insurance afforded to such additional insured
will not be broader than that which you are
required by the contract or agreement to
provide for such additional insured.

With respect to the insurance afforded fo these
additional insureds, the following is added to
Section Hl — Limits Of insurance:

If coverage provided to the additional insured is
required by a contract or agreement, the most we
will pay on behalf of the additional insured is the
amount of insurance:

1. Reqguired by the contract or agreement; or

2. Availablse under the applicable Limits of
Insurance shown in the Declarstions;

whichaver is less

This endorsement shall not Increase the
applicable Limits of Insurance shown in the
Declarations.

CG 20260413 ® Insurance Services Office, Ing., 2012 Page 1 of 1
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Quality. Service. Value.

(800) 421-5354 ¢ Lakeshorelearning.com




Look to Lakeshore for top-quality materials—
and great value!

* In stock and ready to ship * Rigorous safety standards
direct from Lakeshore that exceed U.S. law

e Everyday low prices e Standards-based materials
with no artificial markups that target core concepts

Thousands of our products are
Lakeshore exclusives.

When you see these letters in an item number, you
won't find that product anywhere else!

AA DG  JC LA LL RJ
AB EE ) LC LM RR

AX FF KC LICW PP T SR
AZ GG KT DA PX  YB S
DD HH KU LK RE *w

We stake our reputation on the quality
of our products.

Furniture lines, cots and chairs

Carpets

h
A” o’rher items receive a Fu||-year WCII'FGI‘“’)’ (unless otherwise noted).




From order to delivery, expect the best service
in the industry.

e Convenient labeling means every box is
easy to track, easy to return and easy to
assign to your POs.

* No drop shipments, no back orders.

 Our customer service team is here to
resolve issues before they become
problems.

Complimentary white-glove service for class-size
orders means big savings.

FREE Shipping

saves you 15% on every order. SL‘.‘Pl“"*'"j 1 B o |
FREE Classroom Setu etup 1
P Del)r'\s ?%

saves you 12% to 19% on orders over $10,000. obovs| 4 5
FREE Debris Removal L O%

saves you 5%.

As a full-service provider, we can turn new or remodeled classrooms into thriving environments

that fit your space...and your budget!



cProcurement Services

Lakeshore purchasing made easy—and free!

Your site includes over 30 features:

* Visibility to account terms
* Multilevel approval process (up to 4 levels)
* Quick order approval

* User-specific budgets and expirations,
shipping/billing rules, and views

* Customized product assortments

e Set item restrictions and maximum
limits on orders

e Self-service user administration (no web hosting
or complicated administration)

* Search function narrows results quickly and
accurately

* Multiple payment options: PO, account, P-card,
credit card, efc.

* Tablet-friendly

...and many more!
- I.q ‘
__\—‘\\_—‘\
e Lﬂﬁg
y E o _.._'EH =  Serving teachers with our stores coast-to-coast.

To find your local store, visit Lakeshorelearning.com/Storelocations.

“We unconditionally guarantee every item. If you are unhappy with any item for any reason,
simply return it for a full refund or exchange. Your satisfaction is our top priority.”

— Bo Kaplan, President & CEO of Lakeshore

Contact our Bid Department today.

LakeShOI'e® phone  (800) 421-5354, ext. 8752

e-mail  bid@lakeshorelearning.com

online Lakeshorelearning.com
©7016 Lokeshore 398774



