
Contract Lines:

Line # Cat CD / Item ID / Item Desc UOM
Minimum Order Maximum / Open
Qty Amt Qty Amt

1 80161507 /  
Audio and Visual Services

HR 0.00          0.00 0.00          0.00

Audio and Visual Services consists of the following consulting services:  
Wire Pulls and Terminations 
Equipment Racking 
Flat Panel Display Mounting/Rigging 
Speaker Mounting/Rigging 
Rack Dressing 
Cable Management 
Ability to Read and Interpret System Schematics 
Audio/Visual Design

Contract Base Pricing 0.01000 0001HR

2 80101507 /  
Administrative Services

HR 0.00          0.00 0.00          0.00

Administrative Services consists of the following consulting services:  
IT Project Management 
IT Governance 
IT Strategic Planning 
IT Marketing and Branding 
IT Cost and Rate Analysis 
IT CRM 
IT Physical Workspace Planning 
IT Asset Lifecycle Management 
Usability Consulting 
Process/Service Improvement Coordinator 
Service Level Agreement 
IT Portfolio Management 
Business Requirements Gathering 
Business Analysts 
Business Process ENG/MGT and Assessment 
Technical Writer 
IT End-User Trainer 
Capacity Planning & Performance Specialist

Contract Base Pricing 0.01000 0001HR

3 81111809 /  
Installation Services

HR 0.00          0.00 0.00          0.00

Installation consists of the following consulting services:  
Network/Phone Cabling 
Security Camera 
Classroom Technology

Contract Base Pricing 0.01000 0001HR
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4 81111504 /  
System Design and Support

HR 0.00          0.00 0.00          0.00

System Design and Support consists of the following consulting services:  
Linux 
Apple 
Microsoft 
Solaris 
Network 
High-Performance Computing 
Avaya/Nortel Telephony/IP Telephony 
Performance and Monitoring

Contract Base Pricing 0.01000 0001HR

5 81111812 /  
Personal Computer Support

HR 0.00          0.00 0.00          0.00

Personal Computer Support consists of the following consulting services:  
Microsoft Office 
Microsoft PC Operating Systems 
Mobile Device Support (laptops, tablets, iPads, etc) 
PC Peripherals (printers, external drives etc) 
PC Imaging and Deployment

Contract Base Pricing 0.01000 0001HR

COMMENTS:

All terms and conditions set forth in the solicitation for ITSW1025 are applicable to this contract and any purchase
orders issued under this statewide contract.  
 
Please refer to the Vendor Awardee Document for further information on the POC 
 
Contract Period 7/1/2014 ¿ 6/30/2015 
 
Agreement Period 7/1/2014 ¿ 6/30/2015 
 
 
DelCom 
 
Email emilstead@delcomgroup.com  
Website www.delcomgroup.com

06/26/2015 - ITSW1025 Contract Extension 07/01/2015 - 09/30/2015. - JMcCaulla 
 
09/21/2015 - ITSW1025 Contract Extension 10/01/2015 - 10/31/2015. - JMcCaulla
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